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Abstract

On June 27, 2014 there was signed an Association Agreement between the Republic of Moldova, on one
hand and the European Union and the European Atomic Energy Community and its Member States, on the other
hand (hereinafter - the Association Agreement). The Association Agreement entered into force on 1 July 2016. The
signing of the Association Agreement was as a result of the close ties between the parties established by the
Partnership and Cooperation Agreement between the European Communities and their Member States, on the one
hand, and the Republic of Moldova on the other hand, which develops within the European Neighborhood policy and
the Eastern Partnership, as well as recognition of the shared desire of the parties to further develop, strengthen and
expand their relationships.

The Association Agreement contributes to the development of trade and economic relations between the
parties. The Republic of Moldova is obliged to take necessary measures to ensure compliance with the objectives of
Union's regulations and to follow the principles and practices set out in the relevant acquis of the Union. The
Republic of Moldova will also gradually include relevant acquis of the Union in its legislation, in accordance with
the provisions of the Association Agreement.

The legislative background regulatory EU trade is subject studies only a small circle of researchers,
approaches and sequential episodic in character, without being integrated into a systemic study, complex, integrated.
The objectives of the research are to analyze the most important EU regulations on trade.

Keywords: trade, customs territory of the EU, Common Customs Tariff, free movement of goods, common
commercial policy, import, export.

1. Introduction

The European Union has 500 million consumers and a single market based on common rules. As
the largest exporter in the world, the EU also represents an export market for the third countries.
The EU has exclusive competence to legislate in commerce andto sign international trade
agreements under the World Trade Organization norms, on behalf of its 28 member states. The EU
is the largest economy in the world, the first world exporter and importer, the main investor and
recipient of foreign investments, aswell as the world's largest donor. Although representing only
7% of world’s population, the EU accounts for over a quarter of the world's wealth, measured by
gross domestic product (GDP), i.e. the total value of produced goods and services.

The Association Agreement contains several provisions that establish the cooperation between the
Parties in order to continuously improve the economic relations and trade. It is also, progressively,
established a free trade area over a transitional period not exceeding ten years after the entry into
force of the Association Agreement, in accordance with the provisions of the Agreement and art.
XXV of the General Agreement on Tariffs and Trade 1994.
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2. Purpose of the research and status of analysing the current issues

The Association Agreement and the implementation of this document is the subject of multiple
scientific research and is widely discussed in scientific publications. However the legislative
background of EU trade regulation is subject studies only a small circle of researchers and is
insufficiently addressed in the literature. Research in this area, particularly in regard to the
obligation of the Republic of Moldova to take the necessary steps to ensure progressively
consistency with the Union's regulations and to follow the principles and practices set out in the
relevant acquis of the Union, have episodic and sequentially, without being integrated into a
systemic study, complex, integrated.

In these circumstances it is necessary that objective research is carried out on the most important
regulations of the EU in trade, identifying the challenges facing Moldova in the process of
inclusion progressively relevant acquis of the Union in its legislation, in accordance with
provisions of the Association Agreement.

3. Methods and materials applied

Quantitative and qualitative research was used for the achievement of research methods including
bibliographic documentation, induction, deduction, systemic method, statistical methods,
comparative method, problem solving, modeling. Article is developed based on systemic
approaches, complex, problematic and is geared towards boosting the process of implementing the
Association Agreement with the Republic of Moldova to the EU.

4. Analysis and Results
4.1. Provisions of the Treaty on the Functioning of the European Union on internal market,
free movement of goods, Customs Union

The Treaty on the Functioning of the EU (TFEU) contains provisions concerning the internal
market, free movement of goods, Customs Union. According to the regulation (article 26), the
internal market comprises an area without internal frontiers where the free movement of goods,
persons, services and capital is ensured in accordance with the Treaties. Under article 28, the
Union shall comprise a customs union which shall cover all commodity exchange and which shall
involve the prohibition, between Member States of customs duties on imports and exports and of
all charges having equivalent effect and the adoption of a common customs tariff with the third
countries.

Therefore, the free movement of goods from Member States and of goods from third countries and
which are in free circulation in Member States constitute one of the fundamental principles of the
Treaty. Free movement of goods, the first of the four fundamental freedoms of the internal market,
is guaranteed by the abolition of customs duties and quantitative restrictions and the prohibition of
measures having an equivalent effect.

According to TFEU (article 29), in the free circulation in a Member State are the products
originating from third countries, which import formalities have been completed and for which
there have been charged in that Member State customs duties and charges having outstanding
equivalent effect and have not benefited from a total or partial drawback of such duties and

charges. TFEU sets (article 30), that charges having an equivalent effect are prohibited between
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Member States customs duties on imports and exports. This prohibition is also applied to fiscal
customs duties. TFEU prohibits between Member States quantitative restrictions on imports and
exports and any measures having an equivalent effect (article 34, article 35).

Article 36 from the Treaty on the Functioning of the European Union allows the Member States to
take measures with an equivalent effect to quantitative restrictions when these are justified by
general, non-economic reasons, e.g. grounds of public morality, public orderand public safety.
According to Article 37, the Member States shall adjust to commercial national monopolies so as
to ensure the exclusion of discrimination between nationals of Member States regarding the
conditions of supply and marketing.

4.2. Specific regulations of the Customs Union

EU presents, firstly characteristics of a Customs Union. EU customs borders were changed with
the progress of European integration, but the principles remained the same. EU Regulation
952/2013 of 10/09/2013 of the European Parliament and of the Council of establishing the Union
Customs Code [1], in article 4 defines the territory of Customs Union. Union Customs Code
establishes general rules and procedures applicable to goods brought into or out of the Customs
territory of the Union. Without prejudice to the provisions of international conventions and EU
legislation in other areas, the Customs Code shall apply uniformly throughout the customs territory
of the Union. Certain provisions of the customs legislation may be applied outside the customs
territory of the Union, under specific regulations or international conventions.

The Regulation (EU) no. 952/2013 establishes (article 3) the mission of customs authorities.
According to the regulation, they are primarily responsible for overseeing the International Trade
Union, contributing to the development of a fair and open trade, to the implementation of the
external aspects of the internal market, the common commercial policy and other common policies
of the Union with an impact on trade and security of the whole supply chain. Customs authorities
set up measures aimed, particularly to:
a) protecting the financial interests of the Union and of the Member States;
b) protecting the Union's unfair and illegal trade and supporting legitimate business activity;
c) ensuring the security and safety of Union and its residents, environmental protection, in
close cooperation with other authorities, if appropriate; and
d) maintaining a proper balance between customs controls and facilitation of legitimate
trade.

In the field of intellectual property rights, customs authorities and under the provisions of EU
Regulation No. 608/2013 of the European Parliament and of the Council of 12 June 2013 on the
enforcement of intellectual property rights by customs authorities and repealing Regulation (EC)
no. 1383/2003 of the Council [2], which establishes the conditions and procedures for action by
customs authorities where suspected goods of infringing an intellectual property right are or
should be subject to customs supervision or control of the customs control on the territory of
Union’s customs, according to Regulation (EU) no. 952/2013 in particular in respect to goods in
the following cases:

a) when declared for free circulation, export or re-export;

b) entering or leaving the customs territory of the Union;

¢) when subject to a standstill procedure or placed in a free zone or free warehouse.
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Another major act is the Council Regulation (EEC) No. 2658/87 of 23 July 1987 on tariff and
statistical nomenclature and the Common Customs Tariff [3], subsequently amended, which states
that the Combined Nomenclature includes:
a) the harmonized system of nomenclature;
b) community subdivisions to that nomenclature, referred to as "CN subheadings” if the
corresponding rate of duty is specified;
c) preliminary provisions, additional notes to sections or chapters and notes and footnotes
relating to CN subheadings.

The Commission shall establish an integrated tariff of the Union, 'the TARIC "complying with the
Common Customs Tariff for foreign trade statistics, the commercial, agricultural and other
Community policies concerning the import or export of goods.

4.3. Regulations relating to the common commercial policy

The Treaty on the Functioning of the European Union contains provisions relating to the common
commercial policy. According to Article 206 by establishing a customs union in accordance with
Articles 28-32, the Union shall contribute, in the common interest, to the harmonious development
of world trade, the gradual abolition of restrictions on international trade and foreign direct
investments and lowering customs barriers and other measures. According to Article 207,
paragraph (1), common commercial policy is based on uniform principles, particularly in regard to
changes in tariff, tariff and trade agreements on trade in goods and services and the commercial
aspects of intellectual property, foreign direct investments, uniformity in liberalization measures,
export policy as well as measures to protect trade such as those to be taken in the event of dumping
and subsidies. The common commercial policy shall be conducted in accordance with the
principles and objectives of the Union's external action.

EU's common commercial policy regime includes three essential categories: exports, imports and
trade protection.

3.1. Exports. The first category, exports, comprises several areas which we refer to as.

3.1.1. The first area is referred to the common applicable rules for exports. The Regulation (EU)
no. 2015/479 of the European Parliament and of the Council of 11 March 2015 establishing a
common regime for exports [4] sets out the fundamental principle that EU exports for other
countries not subject to quantitative restrictions. The regulation, also, lays down rules on the
procedure for taking safeguard measures. EU exports to third countries are free, as not subject to
quantitative restrictions, except those that apply in accordance with Regulation no. 2015/479.
Where as a result of unusual developments on the market, a Member State considers that it may
take safeguard measures, this shall inform the Commission, which shall notify the other Member
States. The Commission shall be assisted by the Committee on safeguard established by
Regulation (EU) 2015/478 of the European Parliament and of the Council of 11 March 2015 on
establishing a common regime for imports. In order to prevent a critical situation caused by a
shortage of essential products, or to remedy such situations and where interests of the Union
require an immediate action, the Regulation no. 2015/479 provides that (article 5), the
Commission acting at the request of a Member State or on its own initiative, taking into account
the nature of the products and other features of the transactions in question, may make the export
of a product by being presented by an export authority whichare granted in accordance with the
procedures and within the limits which are being decided in accordance with the examination
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procedure prescribed by the regulation. The measures adopted by the Commission shall inform the
European Parliament, the Council and the Member States and shall take effect immediately. These
measures may be limited to certain destinations or to exports from certain regions of the Union and
does not affect products which are already on the way to the Union’s border.

3.1.2. A second area of control taken by the European Union of exports of dual-use products, ie
products that can be used for both civil and military. An example of this can serve uranium, which
can be used both for electricity generation as well as for the nuclear weapons. This control system
aimed at fulfilling commitments and responsibilities internationally, especially regarding non-
proliferation. Thus, the Council Regulation (EC) no. 428/2009 of 5 May 2009 of establishing a
Community regime for the control of exports, transfer, brokering and transit of dual-use products
[5], subsequently amended, establishes a Community regime for the control of exports, transfer,
brokering and transit of dual-use items. Attachment I of the Regulation sets out a list of dual-use
items requiring authorization. The purpose of the Regulation is to establish a uniform system at
European Union level to control export, transfer, transit and brokering of dual use items By EU
Regulation No 599/2014 of the European Parliament and of the Council of 16 April 2014
amending Regulation (EC) no. 428/2009 setting up a Community regime for the control of exports,
transfer, brokering and transit of dual-use items [6] gives the European Commission the power to
adopt acts to allow the upgrade of the EU list of dual use items.

3.1.3. The next area refers tothe export credit insurance. The Directive 98/29 / EC of the Council
of 7 May 1998 on the harmonization of the main provisions concerning export credit insurance for
transactions with medium and long term coverage [7] subsequently amended, applies to cover the
transactions related to the export of goods and / or services originating from a Member State,
provided that this support is provided directly or indirectly on behalf of or in support of one or
more Member States, with a total risk period of at least two years, i.e. repayment period includes
the duration of production. According to the Directive 98/29 / EC, the Member States shall ensure
that any institution that grants directly or indirectly a coverage as insurance, guarantees or
refinancing of export credit on behalf of or with the Member State that supports the very
government that is controlled by the government which grants the cover or acting under its
responsibility, “the insurer "', covers transactions related to the export of goods and / or services to
countries not belonging to the Union and financed by a buyer-credit or a supplier-credit or paid in
cash. The common principles on the constituent elements of the guarantee [8] refer to general
principles and definitions, the scope of the guarantee, the causes of loss and exclusions of liability
as well as the indemnity provisions applicable to the insured case. The common principles on the
premium [9] governing the operations of export credit insurance provide a framework for creating
greater transparency in determining the amount of insurance premiums and in particular
establishes a general premise that premiums must converge. The Directive 98/29 / EC sets [10]
that the premium is calculated based on the calculation of the guarantee and are based as far as
possible, on the initial minimum premium benchmarks. The benchmarks are expressed in
percentages of a reference value representing full coverage of the premium on the date of the
insurance or guarantee. With respect to credit risk this reference value corresponds to at least the
principal amount of the loan or faction (re) financed of the commercial contract, but in terms of
manufacturing risk, the contract value, advances paid being deducted. In the case of manufacturing
risk, the basis for calculating the guarantee may be reduced to the minimum provided loss.

3.1.4. Another area is related to the ban on trade in instruments of torture. The European Union
opposes the death penalty, torture and other cruel unusual punishments in countries outside the
EU. For this reason, EU bans trade in certain types of equipment and products that could be used
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for such purposes such as gallows, electric chairs and lethal injection systems. The Council
Regulation (EC) no. 1236/2005 of 27 June 2005 concerning trade with certain goods which could
be used for capital punishment, torture and other punishments or cruel, inhuman or degrading
[11] subsequently amended, lays down Community rules governing trade with third countries in
goods that could be used for capital punishment, torture and other cruel punishments and, inhuman
or degrading treatment, as well as technical assistance for the use of those assets. According to
Article 3, exports of goods that have no other use than for capital punishment, torture and other
punishments and cruel, inhuman or degrading ways listed in Attachment Il of the Regulation no.
1236/2005 is prohibited, regardless of the origin of such goods. It is prohibited to provide
technical assistance related to listedgoods, whether for consideration or not, from the customs
territory of the Union, to any person, entity or body in a third country. Notwithstanding, the
competent authority may authorize the export of goods listed in Attachment II, as well as
providing technical support for these goods, if it turns out that in their country of destination, such
goods will be used exclusively for the purpose of public display in a museum of its historic
significance. Analogue, in Article 4, Regulation no. 1236/2005 prohibits any import of goods
listed in Attachment |1, regardless of the origin of such goods. Acceptance by any person, entity or
body in the customs territory of the Union of technical assistance related to goods listed in
Attachment I1, supplied from a third country, by any person, entity or body, whether paid or not, is
prohibited. Notwithstanding, the competent authority may authorize the import of such goods a
well as the provision of technical assistance for these goods, if it is proved that in the Member
State of destination, these goods will be used exclusively for the public purpose in a museum, for
their historic significance.

3.1.5. The next domain is connected to the export of cultural goods. The Regulation (EC) no.
116/2009 of 18 December 2008 on the export of cultural goods [12] provides rules for the export
of cultural goods to protect them and ensure uniform conducting checks on these exports at the
external borders of the EU. The categories of cultural goods to which the regulations are being
applied are set out in Attachment I. The export of cultural goods outside the customs territory of
the Union is subject to the presentation of an export license (Article 2). The license is issued by the
competent authority of the Member State at the request of the exporter and is valid throughout the
Union. A Member State may refuse an export license if the goods are protected by legislation on
national treasures of artistic, historical and archaeological values. Under certain conditions, an EU
country may allow to export certain cultural goods without a license. The export license must be
presented together with the export declaration at the competent customs office at the time of the
customs formalities for export. The Member States are entitled to limit the number of customs
offices empowered to handle formalities for cultural goods. The conditions of establishment,
release and use of export licenses under Regulation no. 116/2009 shall be determined by
implementing the Regulation (EU) no. 1081/2012 of 9 November 2012 for the Regulation (EC) no.
116/2009 of the Council on export of cultural goods [13].The Regulation no. 1081/2012 sets up 3
types of licenses:

- regular license, which is used in normal times for each export regulated by the Regulation
(EC) no.116 / 2009 and is valid for 1 year;

- specific open license regulating the repeated temporary export of a specific cultural good
by the owner for use and / or presenting the exhibition in a third country and is valid for a
period of up to 5 years;

- general open license is issued to museums or to other institutions to cover the temporary
export of any goods that belong to their permanent collection that can be temporarily
exported, regularly, from the Union for being exhibited in a third country.
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3.2. Imports. The second category, imports, includes some areas that we refer to as follows.

3.2.1. A first field is connected to the common regimes for imports into the EU. After the
economic and financial crisis, the role of trade as a factor for economic growth and job creation in
the EU has become more important than ever. In 2015, the EU updated the common rules for
exports to other countries, replacing an earlier legal act by a new legislative act, namely
Regulation (EU) no. 2015/478 of the European Parliament and of the Council of 11 March 2015
establishing common rules for imports [14]. The Regulation applies to imports of products
originating from third countries, with the exception of certain textile products subject to specific
import rules under Regulation (EU) 2015/936 of the European Parliament and of the Council of
June 9, 2015 on common rules applied to imports of textile products from certain third countries
that are not covered by bilateral agreements, protocols or other bilateral arrangements or other
specific import regimes of the Union and products originating from certain third countries listed in
the Regulation (EU) 2015/755 of the European Parliament and of the Council of 29 April 2015 on
common rules for imports from certain third countries. The import into the Union of listed
products is free and is not subject to any quantitative restriction, without prejudice to the safeguard
measures under EU law. Regulation (EU) no. 2015/478 sets (Article 4) that before the application
of any safeguard measures, an investigation is conducted at Union level. If the Commission finds
that there is sufficient evidence to justify the start of an investigation, it shall initiate an
investigation within one month from the receipt of information from a Member State and publishes
a notice in the Official Journal of the European Union. The Commission starts an investigation in
cooperation with Member States.

3.2.2. A second area concerns the distribution of quotas and import and export licenses in the
EU. The Regulation (EC) nr.717 / 2008 of 17 July 2008 on establishing a Community procedure
for administering quantitative quotas [15] establishes rules for the administration of import and
export in the European Union. According to article 2, quotas are allocated among applicants as
soon as possible after they have been opened. Managing the Quotas may, inter alia, be done by
applying one of the following methods or a combination of these methods:
a) amethod of taking into account traditional trade flows;
b) a method based on the chronological order of submitting the applications ( "first come,
first served");
c) a method of distribution in proportion to the quantities requested when applications are
submitted (in accordance with the procedure referred to as "simultaneous examination”.

If the method is based on the chronological order of submission of applications, Member States
shall issue licenses immediately after verification of the availableCommunity balance. In other
cases the following shall apply:

a) The Commission shall notify the competent authorities of the Member States within fixed
quantities for which they issue licenses to the various applicants;

b) the competent authorities of the Member States shall issue import or export licenses
within ten working days from the notification of the Commission decision or within the
time established by it;

c) the competent authorities shall inform the Commission on the issue of import or export
licenses.

Because more and more countries have joined the World Trade Organization, the Regulation (EC)
no. 717/2008 began to apply only to imports from a limited number of countries. There are no
guantitative quotas on exports from the EU.
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3.2.3. Next domain covers the trade with seal products. Regulation (EC) no. 1007/2009
concerning trade with seal products [16] establishes harmonized rules on the marketing of seal
products. Through seal product is meant all products, either processed or unprocessed, deriving or
obtained from seals, including meat, oil, blubber, organs, fur skins and skins, tanned or dressed,
including fur skins assembled in plaques, crosses and other similar forms, and articles made from
fur skins (article 2). As it is clear from the provisions of the Regulation (EC) nr.1007 / 2009
(article 3), the marketing of seal products is only permitted if such products are obtained from
hunts conducted by Inuit communities of [17] or other indigenous communities, with the condition
that they meet the following requirements:

- hunting has been traditionally held in the community;

- huntingtakes place for the subsistence of the community and contributes to it, including to
provide food and income to make a living and sustainable livelihoods, and not be held
primarily for commercial reasons;

- huntingis done in a way that animal welfare is given due consideration, taking into
account the lifestyle of the community and the purposes of hunting, which is to ensure
their subsistence.

Notwithstanding, the import of derived seal products is permitted in the situation where it is
occasional and consists exclusively of goods for the personal use of the travelers or their families.
The nature and quantity of such goods indicates that they are not imported for commercial
purposes. When placed on the market, the product seal is accompanied by a certificate proving the
conformity with the above set out conditions.

3.2.4. The next area concerns the common regime for imports from certain third countries.
The Regulation (EU) 2015/755 of the European Parliament and of the Council of 29 April 2015 on
common applied regime for imports from certain third countries [18] shall apply to imports of
products originating from Azerbaijan, Belarus, North Korea, Kazakhstan, Turkmenistan,
Uzbekistan, with the exception of textile products covered by the Regulation (EU) 2015/936 of the
European Parliament and of the Council of June 9, 2015 on common applied regime for imports of
textile products from certain third countries not covered by bilateral agreements, protocols or other
arrangements, or other specific Union import regimes. Imports into the Union of listed products
are free and is not subject to any quantitative restrictions. However, certain safeguard measures
can be taken which are provided by the Regulation (EU) 2015/755. If trends in imports appear to
call measures of surveillance or safeguard measures, the Commission is informed by the Member
States on this and if it is determined that there is sufficient evidence to justify an investigation, the
Commission starts an investigation and publishes a notice in the Official Journal of the European
Union. Commission starts an investigation in cooperation with the Member States and informs
them on the analysis of information carried by it. The Commission also seeks any information it
deems necessary and when it considers appropriate, endeavors to check this information with
importers, traders, agents, producers, trade associations and organizations. It may be assisted in
this task by staff of the Member States on whose territory where checks are carried out, as long as
that Member State has expressed such a wish. Member States shall provide, upon request and in
the way that, with the information available on the product market development is under
investigation. The Commission may hear the interested parties. They must be heard where they
have applied in written within the time prescribed in the notice published in the Official Journal of
the European Union, showing that they are actually likely to be affected by the outcome of the
investigation and that there are particular reasons to be heard. If the information requested by the
Commission is not provided within the time limits set out in Regulation (EU) 2015/755 or the
14
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Commission in application of the Regulation, or the investigation is significantly impeded,
findings may be based on available data. If the Commission finds that any interested party or third
party has supplied false or misleading information, disregards this information and may use
available data.

If the Commission finds that there is insufficient evidence to justify an investigation, it shall
inform the Member States of its decision within one month from the receipt of the information
provided by Member States.

At the conclusion of the investigation, the Commission shall present to the safeguard Committee
established by Regulation (EU) 2015/478 of the European Parliament and of the Council of 11
March 2015 on common applied regime for imports [19] a report on its results. The Regulation
(EU) 2015/755 sets (article 13) that if a product is imported into the Union in such increased
quantities or under such conditions as to cause or threaten to cause serious injury to Union’s
producers of products like or directly competitive products, the Commission, in order to protect
the interests of the Union, may modify, at the request of a Member State or on its own initiative,
the arrangements for imports of the concerned product,conditioning free circulation by
presentation of an import authorization which is issued pursuant the manner and within the limits
defined by the Commission. The taken measures are communicated to the Member States and
shall take effect immediately. However, such measures do not prevent the free circulation of
products which are already shipped to the Union, provided that such products are not able to
change the destination and products which release into free circulation is subject to presentation of
a surveillance document to be in fact accompanied by such a document.

3.3. Trade defense. A third category concerns the trade protection and covers the following
domains:

3.3.1. The first area concerns the obstacles to trade and investments in the EU. Every year the
European Commission publishes a report on barriers to trade and investment faced by EU
companies in markets of the EU key partners. The Commission Report to the European Council on
barriers to trade and investment - edition 2015 on a range of important obstacles faced by EU
businesses on the markets of six strategic partners and namely: China, India, Japan, Mercosur
(Brazil / Argentina), Russia and the United States. The main objective of the report is to highlight
the obstacles barring the strongest effect on trade and to reaffirm the importance of addressing
such obstacles in a targeted and concerted manner. The report is part of an EU strategy for the
implementation of trade rules, formulated in 2010 in adding the Europe 2020 objectives of the
report which are to provide an overview of the ongoing EU negotiations on trade and investment
and examine barriers to trade and investment faced by EU businesses in Argentina, Brazil, China,
India, Japan, Russia and the United States. It also presents the Commission's measures to ensure
access of European companies to global markets.

The Commission report to the European Council on barriers to trade and investment - Edition
2015 (Report) identifies the main obstacles to trade and investment maintained by the EU's
strategic partners in 2014. Thus, concerning Brazil and Argentina they are listed inter alia:

- In the area of investments, although Brazil generally does not distinguish between foreign
capital and national capital, certain sectors, especially communications and media,
aviation, transportation and mining, subject to limitations on the participation of foreign
capital. Discriminatory taxes and subsidizing domestic producers in Brazil is an important
issue in many sectors. In particular, the (re) introduction of the export subsidies
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"reintegrated" generates concern. The grant by Brazil, of subsidized loans or aid
conditioned by fulfillment of requirements of local content remains problematic. Brazil
offers tax benefits as taxable purchases of inputs and contributions to capital, domestic
companies that export at least 50% of their production. Another obstacle is the fact that
Brazil has adopted measures which further distorts the conditions for participation in
public tenders by establishing preferential margins for certain national tendering
procedures. Measures fix the margin from 8% to 25% and cover a wide range of sectors.
In Argentina, the requirement that all importers should complete an "anticipated
declaration under oath import (DJAI)" remains a major challenge. Argentina continues to
apply severe restrictions on the transfer of foreign currency, dividends and royalties. The
situation is worsened even back because of rising foreign currency reserves. In addition,
Argentina has resorted to regulate internal taxation of imports of cars, boats, airplanes and
high-tech motorcycles, charging a "luxury tax" of up to 50% above a certain threshold
value. The tax aims the luxury cars and, therefore, affects imported models greater than
models manufactured by domestic producers.

Regarding China, the report identifies several obstacles, including:

China apples significant restrictions on foreign investments. In particular, the closed
sectors should be open to foreign direct investments or those the subject of joint venture
requirements, including where Chinese majority stake is a prerequisite. Subsidizing
domestic producers and in particular the public sector enterprises is also a major
impediment to investment in China. A variety of problems persist regarding intellectual
property rights in China.

EU companies face numerous sanitary and phytosanitary measures relating to imports
into China. It would also be accepted international standards on food safety and animal
health.

For India is being mentioned:

EU companies still face significant obstacles to penetrate on IT market and electronic
equipment sector in India. There persist problems on implementation of the certification
regime imported and export tiresof the Bureau of Indian Standards in India.

As of August 2013, India amended the interpretation and implementation of regulations
on food safety in 2011 on labeling and packaging, adopting a more restrictive approach
on the use of stickers on packages and, thus, triggering a serious malfunction of food
trade. During 2014, India introduced more measures affecting the cosmetic sector on
issues such as labeling requirements, animal testing and registration for imported
products.

Regarding Japan, the Report states that since the beginning of negotiations on a comprehensive
free trade agreement, discussions on NTBs continues. For some of these barriers (eg organic foods,
licensing of wholesale alcohol), Japan has already complied with the agreed commitment during
the preparatory phase before the launch of negotiations on the Free Trade Agreement.

Among the barriers to trade in the United States, the EU remains concerned by the restrictions of
"Buy American” which governs the public procurement in the US, and targeting a large part of
public procurement in the US by reserving a significant portion of procurement of domestic goods
and services and foreign companies to the exclusion of public procurement procedures. EU's major
concerns remain about the US restrictions on the import of mutton and goat meat and as well asthe
import of egg products.
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As regards to Russia, the Report identifies several obstacles, including:

- Incorrect implementation of WTO’s consolidated tariffs for many products, including
paper, electrical appliances and agricultural products such as palm oil.

- The Federal Law nr.242 on the location of personal data of July 21, 2014 foresees that all
personal data of individuals in Russia are stored and processed in Russia, without
exception offered on commercial data. Such generalized requirements on local servers,
without exception for commercial data are disproportionate and might have an adverse
effect on the digital economy as a whole. In particular, this creates a major obstacle to
European suppliers of technology "cloud” and developing a cross-border market of
computing technology "cloud”. The problems related to sanitary and phytosanitary
measures in Russiaremain current.

- Russia adopted a program of subsidies including subsidies for equipment manufacturers
and agricultural equipment under certain conditions on local content.

- On 14 May 2013, the Eurasian Economic Community has imposed anti-dumping duties
on imports of light commercial vehicles in Germany and Italy. As a result of this measure,
exports of light commercial vehicles in the EU in Russia virtually stopped due to
prohibitive levels of tax.

3.3.2. A second area is connected to measures taken by the EU on anti-dumping or anti-
subsidy. According to the Regulation (EU) 2016/1037 of the European Parliament and of the
Council of 8 June 2016 on protection against subsidized imports from countries not members of
the European Union [20], there may be imposed a countervailing duty to offset any subsidy
granted directly and indirectly for the manufacture, production, export or transport of any product
whose release for free circulation in the EU causes an injury.
According to article 3 of the Regulation (EU) 2016/1037, it is considered that there is a subsidy in
the following situations:

1. (@) where there is a financial contribution by the government of the country of origin or

export, namely when:

(i) apublic authority involves a direct transfer of funds (e.g., grants, loans or equity
infusion) or potential direct transfers of funds or liabilities (e.g. loan guarantees);

(if) government revenues that are otherwise due are canceled or not collected (e.g. fiscal
incentives such as tax credits). In this regard, the exemption of an exported product
from duties or taxes that are applied to similar product, if it is intended for domestic
consumption, or reduce taxes in due amounts which is not considered subsidy as long
as it was granted in accordance with Attachments I, Il and Il of Regulation (EU)
2016/1037,

(iif) a public authority provides goods or services other than general infrastructure, or
purchases goods;

(iv) a public authority makes payments to a funding mechanism or entrusts a private body
to carry out one or more functions of the above-listedtype, which incumbent normally
or orders it to do so, its practice is not different indeed from the normal practice of
public authorities or

(b) where there is any form of income support or price support in the sense of article XVI of
the GATT 1994; and
2. If such an advantage is conferred.
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If an EU industry considers that imports of a product from a country outside the EU subsidized
and harms EU industry producing the same product, it can lodge a complaint with the European
Commission. If the complaint shows initial evidence of a subsidy or injury to EU industry and a
causal link between subsidy and injury, the Commission opens an anti-subsidy investigation. If the
anti-subsidy investigation reveals that certain conditions are met, including: imports benefiting
from a specific subsidy, there is an injury to the EU industry, there is a causal link between
subsidy and injury and the EU interest calls for intervention to prevent the injury, the Commission
may impose provisional countervailing duties, pending further inquiries. As a result, further
inquiries, definitive measures may be imposed by the Commission.

The Regulation (EC) no. 1225/2009 of 30 November 2009 on protection against dumped imports
from countries not members of the European Community [21], subsequently amended, establishes
the procedure for imposing anti-dumping measures in the EU. According to article 1, may be
subject to anti-dumping duties any dumped product if its release for free circulation in the EU
causes an injury. It is considered that a product is dumped when its export price to the Union is
less than a comparable price, in the ordinary course of trade, as established for the exporting
country. Dumping measures may be imposed if the following conditions are met:

a) imports must be the object of a dumping;

b) there is an essential injury to EU industry producing similar product;

c) there is a causal link between the dumped imports and injury;

d) anti-dumping measure shall not contravene EU interest.

Dumping measures can be imposed on EU imports of the concerned product and may be in the
form of an ad valorem duty or in the form of specific duties. These fees are paid by the EU
importer and collected by national customs authorities of the EU concerned countries.

According to article 11 of the Regulation (EC) no. 1225/2009, the anti-dumping measure shall
remain in force for the period and to the extent necessary to counteract dumping which is causing
injury. Dumping measure shall expire five years from its imposition or five years from the closing
date of the most recent review which has covered both dumping and injury, unless the determined
review that the expiry would favor the continuation or recurrence of dumping and injury. A review
of the measures to expire occurs either at the Commission's initiative or on application by or on
behalf of Community producers and the measure remains in force pending the outcome of the
review.

One important note to mention is that goes along with the Regulation (EU) 2015/1843 of the
European Parliament and of the Council of October 6, 2015 concerning the adoption of EU
procedures in the common commercial policy to ensure the Union’sexercise of rights conferred by
international trade rules, in particular those established under the World Trade Organization
[22]. The Regulation (EU) 2015/1843 provides for the Union's common commercial policy to
ensure the exercise of the Union of rights conferred by international trade rules, in particular those
established under the World Trade Organization (WTO), which, subject to compliance the existing
international obligations and procedures, are aimed at:
- to react to trade obstacles that have an effect on the Union market, in order to remove the
injury resulting therefrom;
- to react to obstacles to trade that have an effect on the market of a third country in order
to remove the adverse trade effects resulting therefrom.

The given procedures apply specifically to the initiation, conduct and discharge in international
dispute of resolution in the common commercial policy.
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5. Conclusions

In the context of signing and entry into force of the Association Agreement between the Republic
of Moldova, on one hand and the European Union and the European Atomic Energy Community
and its Member States, on the other hand, we consider that the brief analysis of the provisions of
EU trade law is current and relevant. Some provisions of Moldovan legislation on trade have been
aligned with EU legislation; there come other provisions to be included under the provisions of the
Association Agreement.
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ANALIZA LEGISLATIEI UNIUNII EUROPENE iN DOMENIUL
COMERTULUI

1. Introducere

Uniunea Europeana are peste 500 milioane de consumatori $i o piatd unica bazatd pe norme
comune. Fiind cel mai mare exportator din lume, UE totodata reprezinta si o piatd de export pentru
tarile terte. UE are competentd exclusiva de a legifera in materie de comert si de a incheia acorduri
comerciale internationale, in baza normelor Organizatiei Mondiale a Comertului, in numele celor
28 de state membre ale sale. UE este cea mai mare economie din lume, primul exportator si
importator mondial, principalul investitor si destinatar al investitiilor strdine, precum si cel mai
important donator mondial. Desi reprezintd doar 7% din populatia mondiala, UE detine peste un
sfert din bogatia mondiald, masurata prin produsul intern brut (PIB), adica valoarea totala a
bunurilor si serviciilor produse.

Acordul de Asociere contine mai multe prevederi care stabilesc cooperarea partilor in scopul
imbunatatirii continue a relatiilor economice si comertului. De asemenea, se instituie progresiv o
zond de liber schimb, pe parcursul unei perioade de tranzitie de maximum zece ani de la intrarea in
vigoare a Acordului de Asociere, in conformitate cu prevederile Acordului dar si ale art. XXIV din
Acordul General pentru Tarife si Comert 1994.

2. Gradul de investigare a problemei la momentul actual, scopul cercetirii

Acordul de Asociere a Republicii Moldova la UE si procesul de implementare a acestui document
constituie obiectul multiplelor cercetari stiintifice si este amplu abordat in publicatiile stiintifice.
Cu toate acestea analiza cadrului legislativ de reglementare comunitar in domeniul comertului
constituie obiectul studiilor doar unui cerc restrans de cercetatori si este insuficient abordata in
literatura de specialitate. Cercetarile Tn aceastd sfera, in special In ceea ce priveste obligatia
Republicii Moldova de a lua masurile necesare pentru a asigura in mod progresiv conformitatea cu
obiectivele Uniunii in materie de reglementari si sa urmeze principiile si practica prevazute in
acquis-ul relevant al Uniunii, au un caracter episodic si secvential, fara a fi integrate intr-un studiu
sistemic, complex, integrat.

In asemenea conditii se impune ca o necesitate obiectiva realizarea unor cercetiri privind cele mai
importante reglementari ale Uniunii in domeniul comertului, identificarea provocdrilor cu care se
confrunta Republica Moldova in procesul de includere progresiva a acquis-ul relevant al Uniunii in
legislatia sa, in conformitate cu dispozitiile Acordului de Asociere.
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3. Metode si materiale aplicate

Pentru realizarea cercetarii au fost utilizate metode cantitative si calitative de cercetare, inclusiv
documentarea bibliografica, inductia, deductia, metoda sistemica, metode statistice, metoda de
comparatie, problematizarea, modelarea s. a. Articolul este elaborat in baza abordarilor sistemice,
complexe, problematice si este orientatd spre impulsionarea procesului de implementare a
Acordului de Asociere a Republicii Moldova la UE.

4. Analize si rezultate
4.1. Prevederile Tratatului privind Functionarea Uniunii Europene referitoare la piata
interna, libera circulatie a marfurilor, Uniunea vamala

Tratatul privind Functionarea Uniunii Europene (TFUE) contine prevederi referitoare la piata
interna, libera circulatie a marfurilor, Uniunea vamala. Potrivit reglementarii (art. 26), piata interna
cuprinde un spatiu fara frontiere interne, in care libera circulatie a marfurilor, a persoanelor, a
serviciilor si a capitalurilor este asiguratd in conformitate cu dispozitiile tratatelor. Conform art.
28, Uniunea este alcatuitad dintr-o uniune vamald care reglementeaza ansamblul schimburilor de
marfuri si care implica interzicerea, intre statele membre, a taxelor vamale la import si la export si
a oricaror taxe cu efect echivalent, precum si adoptarea unui tarif vamal comun in relatiile cu tari
terte.

Prin urmare, libera circulatie a marfurilor provenite din statele membre si a marfurilor care provin
din tari terte si se afla in libera circulatie in statele membre constituie unul dintre principiile
fundamentale ale Tratatului. Libera circulatie a marfurilor, prima dintre cele patru libertati
fundamentale ale pietei interne, este garantatd prin eliminarea taxelor vamale si a restrictiilor
cantitative, precum si prin interzicerea masurilor care au un efect echivalent.

Potrivit TFUE (art. 29), se afla in libera circulatie intr-un stat membru produsele care provin din
tari terte, pentru care au fost indeplinite formalitatile de import si pentru care au fost percepute in
statul membru respectiv taxele vamale si taxele cu efect echivalent exigibile si care nu au
beneficiat de o restituire totald sau partiald a acestor taxe si impuneri. TFUE stabileste (art. 30), ca
intre statele membre sunt interzise taxele vamale la import si la export sau taxele cu efect
echivalent. Aceastd interdictie se aplicd de asemenea taxelor vamale cu caracter fiscal. TFUE
interzice Intre statele membre restrictiile cantitative la import si la export, precum si orice masuri
cu efect echivalent (art. 34, art. 35).

Articolul 36 din Tratatul privind Functionarea Uniunii Europene permite statelor membre si ia
masuri cu un efect echivalent celui al restrictiilor cantitative atunci cand acestea se justifica prin
considerente generale, neeconomice, de exemplu motive de moralitate publica, de ordine publica,
de sigurantd publica. Potrivit art. 37, statele membre adapteazd monopolurile nationale cu caracter
comercial, astfel Incat sa se asigure excluderea oricarei discriminari intre resortisantii statelor
membre cu privire la conditiile de aprovizionare si comercializare.

4.2. Reglementari specifice Uniunii vamale

UE prezinta, in primul rand caracteristicile unei Uniuni vamale. Frontierele vamale ale UE s-au
modificat odatd cu progresul constructiei europene, dar principiile au rdmas aceleasi.

Regulamentul UE nr. 952/2013 din 9.10.2013 a Parlamentului European si al Consiliului de
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stabilire a Codului Vamal al Uniunii [1], in art. 4 delimiteaza Teritoriul Vamal al Uniunii. Codul
vamal al Uniunii stabileste normele si procedurile generale aplicabile marfurilor introduse sau
scoase de pe teritoriul vamal al Uniunii. Fard a aduce atingere prevederilor conventiilor
internationale si a legislatiei Uniunii in alte domenii, codul vamal se aplica uniform la nivelul
intregului teritoriu vamal al Uniunii. Anumite dispozitii ale legislatiei vamale pot fi aplicate si in
afara teritoriului vamal al Uniunii, in cadrul reglementarilor specifice sau al conventiilor
internationale.

Regulamentul (UE) nr. 952/2013 stabileste (art. 3) misiunea autoritatilor vamale. Potrivit
reglementdrii, acestea sunt responsabile in primul rand de supravegherea comertului international
al Uniunii, contribuind la desfasurarea unui comert echitabil si deschis, la punerea in aplicare a
dimensiunii exterioare a pietei interne, a politicii comerciale comune si a celorlalte politici comune
ale Uniunii cu un impact asupra comertului, precum si la securitatea de ansamblu a lantului de
aprovizionare. Autoritdtile vamale instituie masuri care vizeaza, 1n special, urmatoarele:
a) protejarea intereselor financiare ale Uniunii si ale statelor membre ale acesteia;
b) protejarea Uniunii de comertul inechitabil si ilegal si incurajarea activitatilor economice
legitime;
C) garantarea securitdtii si sigurantei Uniunii si a rezidentilor acesteia, protectia mediului, in
cooperare stransa cu alte autoritati, daca este cazul; si
d) mentinerea unui echilibru adecvat intre controalele vamale si facilitarea comertului
legitim.

In domeniul drepturilor de proprietate intelectuald, autorititile vamale actioneaza si in baza
dispozitiilor Regulamentului UE nr.608/2013 al Parlamentului European si al Consiliului din 12
iunie 2013 privind asigurarea respectarii drepturilor de proprietate intelectuala de catre
autoritatile vamale si de abrogare a Regulamentului (CE) nr. 1383/2003 al Consiliului [2], care
stabileste conditiile si procedurile de interventie a autoritdtilor vamale, in cazul in care marfurile
susceptibile de a aduce atingere unui drept de proprietate intelectuala sunt sau ar fi trebuit sa fie
supuse supravegherii vamale sau controlului vamal pe teritoriul vamal al Uniunii, conform
Regulamentul (UE) nr. 952/2013 in special in ceea ce priveste marfurile aflate in urmatoarele
situatii:

a) atunci cand sunt declarate pentru punerea in libera circulatie, export sau reexport;

b) la intrarea sau parasirea teritoriului vamal al Uniunii;,

c) atunci cand fac obiectul unei proceduri suspensive sau sunt plasate intr-o zona libera sau

ntr-un antrepozit liber.

Un alt act de importantd majora este Regulamentul (CEE) nr. 2658/87 al Consiliului din 23 iulie
1987 privind Nomenclatura tarifara si statistica si Tariful Vamal Comun [3], modificat ulterior,
care stabileste cd Nomenclatura Combinata cuprinde:
a) nomenclatura Sistemului Armonizat;
b) subdiviziunile comunitare ale acestei nomenclaturi, denumite ,,subpozitii NC” in cazul in
care se specifica ratele corespunzatoare ale drepturilor;
c) dispozitiile preliminare, notele complementare ale sectiunilor sau ale capitolelor si notele
de subsol referitoare la subpozitiile NC.

Comisia instituie un Tarif integrat al Uniunii, denumit in continuare ,, TARIC”, care respecta
cerintele Tarifului Vamal Comun, ale statisticii pentru comert exterior, ale politicilor comerciale,
agricole si ale altor politici ale Comunitatii privind importul sau exportul de marfuri.
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4.3. Reglementari referitoare la politica comerciala comuna

Tratatul privind Functionarea Uniunii Europene contine si prevederi referitoare la politica
comerciala comund. Conform art. 206, prin stabilirea unei uniuni vamale, in conformitate cu
articolele 28 - 32, Uniunea contribuie, in interesul comun, la dezvoltarea armonioasa a comertului
mondial, la eliminarea treptatd a restrictiilor in calea schimburilor comerciale internationale si a
investitiilor externe directe si la reducerea barierelor vamale si de alta naturd. Potrivit art. 207, alin
(1), politica comerciald comuna se intemeiaza pe principii uniforme, in special in ceea ce priveste
modificarile tarifare, Incheierea de acorduri tarifare si comerciale privind schimburile de marfuri si
servicii si aspectele comerciale ale proprietatii intelectuale, investitiile straine directe,
uniformizarea masurilor de liberalizare, politica exporturilor, precum si masurile de protectie
comerciald, printre care si cele care se adoptd in caz de dumping si de subventii. Politica
comerciald comund se desfasoara in cadrul principiilor si al obiectivelor actiunii externe a Uniunii.
Regimul politicii comerciale comune a UE include trei categorii esentiale: exporturile, importurile
si protectia comerciala.

3.1. Exporturile. Prima categorie, exporturile, cuprinde cateva domenii, la care ne referim in
continuare.

3.1.1. Un prim domeniu se refera la regimul comun aplicabil exporturilor. Regulamentul (UE)
nr. 2015/479 al Parlamentului European si al Consiliului din 11 martie 2015 privind instituirea
unui regim comun aplicabil exporturilor [4] enunta principiul fundamental ca exporturile Uniunii
Europene destinate altor tari nu fac obiectul unor restrictii cantitative. De asemenea, regulamentul
stabileste norme privind procedura de luare a unor masuri de salvgardare. Exporturile Uniunii
Europene destinate unor tari terte sunt libere, in sensul ca nu fac obiectul unor restrictii cantitative,
cu exceptia celor care se aplicd in conformitate cu prevederile Regulamentului nr. 2015/479. n
situatia in care drept urmare a unei evolutii exceptionale a pietei, un stat membru estimeaza ca ar
putea fi necesare masuri de salvgardare, acesta informeazd Comisia, care notifica celelalte state
membre. Comisia este asistatd de Comitetul pentru salvgardare instituit prin Regulamentul (UE)
2015/478 al Parlamentului European si al Consiliului din 11 martie 2015 privind instituirea unui
regim comun aplicabil importurilor. In vederea prevenirii unei situatii critice cauzate de o penurie
de produse esentiale sau a remedierii unei astfel de situatii si in cazul in care interesele Uniunii
impun o actiune imediatd, Regulamentul nr. 2015/479 prevede ca (art.5), Comisia, la cererea unui
stat membru sau din proprie initiativd si, tindnd seama de natura produselor si a celorlalte
particularitati ale tranzactiilor in cauzd, poate conditiona exportul unui produs de prezentarea unei
autorizatii de export care se acorda in conformitate cu procedurile si in limitele pe care aceasta le
hotéraste, in conformitate cu procedura de examinare prevazutd de regulament. Masurile adoptate
de Comisie sunt comunicate Parlamentului European, Consiliului si statelor membre si intrd in
vigoare imediat. Aceste masuri pot fi limitate la anumite destinatii si la exporturile din anumite
regiuni ale Uniunii si nu afecteaza produsele aflate in drum spre frontiera Uniunii.

3.1.2. Un al doilea domeniu tine de controlul de catre Uniunea Europeana a exporturilor de
produse cu dubla utilizare, adica a produselor care pot avea o utilizare atat civila, cat si militara.
Un exemplu in acest sens poate servi uraniul, care poate fi folosit deopotriva pentru productia de
energie electrica dar si pentru arme nucleare. Acest regim de control vizeaza respectarea
angajamentelor si responsabilitatilor pe plan international, in special in ceea ce priveste
neproliferarea. Astfel, Regulamentul (CE) nr. 428/2009 al Consiliului din 5 mai 2009 de instituire
a unui regim comunitar pentru controlul exporturilor, transferului, serviciilor de intermediere si
tranzitului de produse cu dubla utilizare [5], modificat ulterior, instituie un regim comunitar
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pentru controlul exporturilor, transferului, serviciilor de intermediere si tranzitului de produse cu
dubla utilizare. Anexa I a Regulamentului stabileste 0 listd de produse cu dublad utilizare care
necesitd autorizatie. Scopul Regulamentului constd in stabilirea unui sistem uniform la nivelul
Uniunii Europene 1n vederea controlarii exporturilor, a transferului, a tranzitului si a serviciilor de
intermediere a produselor cu dubla utilizare. Prin Regulamentul UE nr.599/2014 al Parlamentului
European si al Consiliului din 16 aprilie 2014 de modificare a Regulamentului (CE) nr. 428/2009
al Consiliului de instituire a unui regim comunitar pentru controlul exporturilor, transferului,
serviciilor de intermediere si tranzitului de produse cu dubld utilizare [6] confera Comisiei
Europene competenta de a adopta acte pentru a permite actualizarea listei UE a produselor cu
dubla utilizare.

3.1.3. Urmatorul domeniu se refera la asigurarea creditului la export. Directiva 98/29/CE a
Consiliului din 7 mai 1998 privind armonizarea principalelor dispozitii aplicabile asigurarii
creditului la export pentru operatiunile care beneficiaza de acoperire pe termen mediu si lung [7],
ulterior modificata, se aplica acoperirii operatiunilor legate de exportul de bunuri si/sau servicii
originare dintr-un stat membru, cu conditia ca acest sprijin sa fie acordat direct sau indirect, in
numele sau cu sprijinul unuia sau mai multor state membre, cu o durata totala de risc de cel putin
doi ani, adica durata de rambursare sa includa durata de fabricatie. Potrivit Directivei 98/29/CE,
Statele membre vegheaza ca orice organism care acorda direct sau indirect o acoperire sub forma
de asigurare, de garantii sau de refinantare a creditului la export, in numele sau cu sprijinul statului
membru, care reprezintd insusi guvernul sau care este controlat de catre guvernul care acorda
acoperirea sau care actioneaza sub raspunderea acestuia, denumit in continuare ,,asigurator”, sa
acopere operatiunile legate de exportul de bunuri si/sau servicii destinate tarilor care nu apartin
Uniunii si finantate de un credit-cumpardtor sau de un credit-furnizor sau plétite in numerar.
Principiile comune cu privire la elementele constitutive ale garantiei [8] se refera la principiile
generale si la definitii, la domeniul de aplicare a garantiei, la factorii generatori de paguba si la
exonerarea de raspundere, precum si la dispozitiile aplicabile indemnizatiei pentru cazul asigurat.
Principiile comune cu privire la prima [9] aplicabile operatiunilor de asigurare a creditului la
export stabilesc un cadru pentru crearea unei transparente mai mari la stabilirea valorii primelor de
asigurare si, in special, stabilesc o premisa generala conform céreia primele trebuie s convearga.
Directiva 98/29/CE stabileste [10], ca prima este calculatd in functie de baza de calcul a garantiei
sunt exprimate Tn procente dintr-o valoare de referintad care reprezintd acoperirea integrala a
primelor la data asiguririi sau a garantiei. In privinta riscului de credit, aceastd valoare de referinti
corespunde cel putin valorii principalului imprumut sau fractiunii (re)finantate a contractului
comercial, iar in ceea ce priveste riscul de fabricatie, valorii contractului, aconturile varsate fiind
deduse. In cazul riscului de fabricatie, baza de calcul a garantiei poate fi redusi la pierderea
minima prevazuta.

3.1.4. Un alt domeniu tine de interzicerea comertului cu instrumente de torturd. Uniunea
Europeana se opune pedepsei capitale, torturii si altor pedepse neobisnuite si cu cruzime in tarile
din afara UE. Din acest motiv, UE interzice comertul cu anumite tipuri de echipamente si produse
care ar putea fi utilizate in astfel de scopuri, cum ar fi spanzurdtorile, scaunele electrice si
sistemele de injectare letala. Regulamentul (CE) nr. 1236/2005 al Consiliului din 27 iunie 2005
privind comertul cu anumite bunuri susceptibile de a fi utilizate pentru a impune pedeapsa
capitald, tortura si alte pedepse sau tratamente cu cruzime, inumane sau degradante [11],
ulterior modificat, stabileste norme comunitare care reglementeazd comertul cu tarile terte cu
bunuri care pot fi utilizate pentru a impune pedeapsa capitald, tortura si celelalte pedepse si
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tratamente cu cruzime, inumane sau degradante, precum si asistenta tehnicd pentru folosirea
acestor bunuri. Potrivit art.3, orice export de bunuri care nu au nici o alta utilizare decat cea de a
impune pedeapsa capitald, tortura si alte pedepse si tratamente cu cruzime, inumane sau
degradante, mentionate la anexa II a Regulamentului nr. 1236/2005 este interzis, indiferent de
provenienta acestor bunuri. Este interzisa furnizarea de asistentd tehnica pentru bunurile
enumerate, indiferent ca este platita sau nu, de pe teritoriul vamal al Uniunii, pentru orice
persoand, entitate sau organism situat intr-o tara terta. Prin derogare, autoritatea competenta poate
sd autorizeze exportul bunurilor enumerate in anexa II, precum si furnizarea de asistenta tehnica
pentru aceste bunuri, daca se dovedeste ca, in tara lor de destinatie, aceste bunuri vor fi utilizate
exclusiv in scopul expunerii publice intr-un muzeu, din motivul semnificatiei lor istorice.
Analogic, in art.4, Regulamentul nr. 1236/2005 interzice orice import privind bunurile enumerate
la anexa II, indiferent de provenienta acestor bunuri. Acceptarea de catre orice persoand, entitate
sau organism de pe teritoriul vamal al Uniunii a asistentei tehnice pentru bunurile enumerate la
anexa Il, furnizate dintr-o tara terta, de catre orice persoana, entitate sau organism, indiferent ca
este platita sau nu, este interzisd. Prin derogare, autoritatea competentd poate sa autorizeze
importul unor asemenea bunuri, precum si furnizarea de asistentd tehnica pentru aceste bunuri,
daca se dovedeste ca in statul membru de destinatie, aceste bunuri vor fi utilizate exclusiv n
scopul expunerii publice intr-un muzeu, din motivul semnificatiei lor istorice.

3.1.5. Urmatorul domeniu se refera la exportul bunurilor culturale. Regulamentul (CE)
nr. 116/2009 al Consiliului din 18 decembrie 2008 privind exportul bunurilor culturale [12]
prevede norme pentru exportul de bunuri culturale in scopul protectiei acestora si asigurd
efectuarea unor controale uniforme asupra acestor exporturi la frontierele externe ale Uniunii
Europene. Categoriile de bunuri culturale carora li se aplica regulamentul sunt prevazute in Anexa
I. Exportul bunurilor culturale in afara teritoriului vamal al Uniunii este supus prezentdrii unei
licente de export (art.2). Licenta este eliberatd de autoritatea competenta a statului membru la
solicitarea exportatorului si este valabila pe teritoriul Intregii Uniuni. Un stat membru poate refuza
o licenta de export daca bunurile sunt protejate de legislatia cu privire la patrimoniul national de
valoare artistica, istoricd si arheologica. In anumite conditii, o tard a UE poate permite exportul
anumitor bunuri culturale fara licentd. Licenta de export trebuie prezentata impreund cu declaratia
de export la biroul vamal abilitat, in momentul efectudrii formalitatilor vamale de export. Statele
membre sunt in drept sd limiteze numarul de birouri vamale abilitate sa efectueze formalitatile
privind bunurile culturale. Conditiile de intocmire, de eliberare si de utilizare a licentelor de export
prevazute in Regulamentul nr. 116/2009 sunt stabilite de Regulamentul de punere n aplicare (UE)
nr. 1081/2012 din 9 noiembrie 2012 pentru Regulamentul (CE) nr. 116/2009 al Consiliului privind
exportul bunurilor culturale [13]. Regulamentul nr. 1081/2012 stabileste trei tipuri de licenta:

- licenta normala, care se foloseste in situatii obisnuite pentru orice export reglementat de
Regulamentul (CE) nr.116/2009 si este valabila 1 an;

- licenta deschisa specifica reglementeaza exportul temporar repetat al unui bun cultural
specific de catre proprietar in scopul utilizarii si/sau al prezentarii in expozitii dintr-o tard
tertd si este valabild pentru o perioadd de pana la 5 ani;

- licenta deschisa generala se elibereaza muzeelor sau altor institutii pentru a reglementa
exportul temporar al oricarui bun apartindnd colectiei lor permanente si care poate fi
exportat temporar, in mod regulat, din Uniune, pentru a fi expus intr-o tara terta.

3.2. Importurile. A doua categorie, importurile, cuprinde si ea cateva domenii, la care ne referim
n continuare.
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3.2.1. Un prim domeniu tine de tine de regimul comun aplicabil importurilor in UE. Dupa criza
economica si financiard, rolul comertului ca factor al cresterii economice si al crearii de locuri de
munci in UE a devenit mai important ca oricand. In anul 2015, UE si-a actualizat regimul comun
aplicabil exporturilor in alte tari, inlocuind un act legislativ anterior printr-un act legislativ nou si
anume Regulamentul (UE) nr. 2015/478 al Parlamentului European si al Consiliului din 11 martie
2015 privind instituirea unui regim comun aplicabil importurilor [14]. Regulamentul se aplica
importurilor de produse originare din tari terte, cu exceptia produselor textile reglementate de
anumite norme de import specifice in temeiul Regulamentului (UE) 2015/936 al Parlamentului
European si al Consiliului din 9 iunie 2015 privind regimul comun aplicabil importurilor de
produse textile din anumite tari terte, care nu sunt reglementate de acorduri, protocoale sau alte
intelegeri bilaterale sau de alte regimuri specifice de import ale Uniunii si produselor originare
din anumite tari terte enumerate in Regulamentul (UE) 2015/755 al Parlamentului European si
al Consiliului din 29 aprilie 2015 privind regimul comun aplicabil importurilor din anumite tari
terte. Importul in Uniune al produselor mentionate este liber si nu este supus nici unei restrictii
cantitative, fard a aduce atingere masurilor de salvgardare prevazute de legislatia UE.
Regulamentul (UE) nr. 2015/478 stabileste (art.4), cd finaintea aplicarii oricarei masuri de
salvgardare, se desfisoard o procedurd de ancheti la nivelul Uniunii. In cazul in care Comisia
constatd cd exista suficiente probe pentru a justifica initierea unei anchete, aceasta initiaza o
ancheta in termen de o lund de la data primirii informatiei furnizate de un stat membru si publica
un aviz in Jurnalul Oficial al Uniunii Europene. Comisia incepe ancheta in cooperare cu statele
membre.

3.2.2. Un al doilea domeniu se refera la distribuirea de contingente si licente de import si export
in UE. Regulamentul (CE) nr.717/2008 al Consiliului din 17 iulie 2008 privind instituirea unei
proceduri comunitare de administrare a contingentelor cantitative [15] stabileste norme pentru
administrarea contingentelor la import sau la export in Uniunea Europeana. Potrivit art.2,
contingentele sunt distribuite intre solicitanti, in cel mai scurt termen, dupa ce au fost deschise.
Administrarea contingentelor se poate efectua, inter alia, prin aplicarea uneia dintre urmatoarele
metode sau printr-o combinatie a acestor metode:
a) o metoda prin care se iau in considerare fluxurile comerciale traditionale;
b) o metodad bazatd pe ordinea cronologica de depunere a cererilor (conform principiului
»primul venit, primul servit”;
C) o metoda de distribuire proportional cu cantitatile solicitate in momentul depunerii
cererilor (in conformitate cu procedura denumita ,,examinare simultana”.

In cazul in care se aplici metoda bazati pe ordinea cronologica de depunere a cererilor, statele
membre emit licentele imediat, dupa verificarea soldului comunitar disponibil. In celelalte cazuri
se aplicd urmatoarele dispozitii:

a) Comisia comunicd autoritatilor competente ale statelor membre intr-un termen stabilit
cantitatile pentru care acestea emit licente diferitor solicitanti;

b) autoritatile competente ale statelor membre emit licentele de import sau de export in
termen de zece zile lucratoare de la notificarea deciziei Comisiei sau in termenele stabilite
de aceasta;

C) autoritatile competente informeaza Comisia cu privire la emiterea licentelor de import sau
de export.

Datorita faptului ca tot mai multe tari au devenit membre ale Organizatiei Mondiale a Comertului,
Regulamentul (CE) nr. 717/2008 a inceput sa se aplice numai importurilor dintr-un numar limitat
de tari. Nu exista contingente cantitative la exporturile din UE.
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3.2.3. Urmatorul domeniu vizeaza Comertul cu produse derivate din focia. Regulamentul (CE) nr.
1007/2009 privind comertul cu produse derivate din foca [16] stabileste norme armonizate privind
introducerea pe piata de produse derivate din foca. Prin produs derivat din foca se intelege toate
produsele prelucrate sau neprelucrate, derivate sau obtinute din foci, inclusiv carnea, uleiul,
grasimea, organele, pieile cu bland brute si prelucrate, tdbacite sau apretate, inclusiv pieile cu
blana asamblate In forma de placi, cruce si alte forme similare, precum si articole confectionate din
picile cu blana (art.2). Dupa cum rezulta din prevederile Regulamentului (CE) nr.1007/2009
(art.3), introducerea pe piatd a produselor derivate din foca este permisa doar daca produsele in
cauza se obtin in urma unor vanatori desfasurate de comunitatile inuite [17] sau de alte comunitati
indigene, cu conditia indeplinirii urméatoarelor cerinte:

- vanatoarea sa fi fost desfasuratd in mod traditional de comunitate;

- vandtoarea sa se desfdsoare pentru subzistenta comunitatii si sa contribuie la aceasta,
inclusiv pentru a furniza hrana si venituri care sd asigure traiul si mijloace de subzistenta
durabile, si sa nu se desfasoare 1n principal din motive comerciale;

- vanatoarea sa se desfdsoare Intr-un mod care acordd atentia corespunzatoare bundstarii
animale, tinand cont de modul de viatd al comunitatii si de scopul vanatorii, care este cel
de asigurare a subzistentei.

Prin derogare, importul de produse derivate din foca este permis in situatia In care are un caracter
ocazional si constd exclusiv din bunuri destinate uzului personal al céldtorilor sau al familiilor
acestora. Natura si cantitatea bunurilor respective indica faptul ca acestea nu sunt importate in scop
comercial. in momentul introducerii pe piatd, produsul derivat din foca este insotit de un certificat
care atestd conformitatea cu conditiile stabilite mai sus.

3.2.4. Urmatorul domeniu se referd la regimul comun aplicabil importurilor din anumite tiri
terte. Regulamentul (UE) 2015/755 al Parlamentului European si al Consiliului din 29 aprilie
2015 privind regimul comun aplicabil importurilor din anumite tari terte [18] se aplica
importurilor de produse originare din Azerbaidjan, Belarus, Coreea de Nord, Kazahstan,
Turkmenistan, Uzbekistan, cu exceptia produselor textile care fac obiectul Regulamentului (UE)
2015/936 al Parlamentului European si al Consiliului din 9 iunie 2015 privind regimul comun
aplicabil importurilor de produse textile din anumite tari terte, care nu sunt reglementate de
acorduri, protocoale sau alte intelegeri bilaterale sau de alte regimuri specifice de import ale
Uniunii. Importul in Uniune al produselor mentionate este liber si nu este supus nici unei restrictii
cantitative. Totusi, pot fi luate anumite masuri de salvgardare prevazute de Regulamentul (UE)
2015/755. Daca evolutia importurilor poate face necesara recurgerea la masuri de supraveghere
sau de salvgardare, Comisia este informata de catre statele membre cu privire la aceasta situatie si
in cazul in care se constata ca existad suficiente probe pentru a justifica o ancheta, Comisia deschide
o ancheta si publica un aviz in Jurnalul Oficial al Uniunii Europene. Comisia deschide ancheta n
cooperare cu statele membre si informeaza statele membre cu privire la analiza informatiilor
realizata de aceasta. De asemenea, Comisia cautd orice informatie pe care o considera necesara si,
atunci cand o considera corespunzatoare, depune eforturi pentru a verifica aceasta informatie la
importatori, comercianti, agenti, producdtori, asociatii si organizatii comerciale. Comisia poate fi
asistatd in aceasta sarcind de catre agenti ai statelor membre pe teritoriul cdrora se efectueaza
aceste verificdri, atdta vreme cat statul membru respectiv si-a manifestat dorinta in acest sens.
Statele membre furnizeazd Comisiei, la cererea acesteia si in conformitate cu modalitatile pe care
le defineste, informatiile de care dispun cu privire la evolutia pietei produsului care constituie
obiectul anchetei. Comisia poate audia partile interesate. Acestea trebuie audiate in cazul in care
au cerut acest lucru in scris, in termenul stabilit Tn avizul publicat in Jurnalul Oficial al Uniunii
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Europene, demonstrand ca sunt efectiv susceptibile sa le priveasca rezultatul anchetei si ca exista
motive speciale pentru a fi audiate. Daca informatiile solicitate de Comisie nu sunt furnizate in
termenele stabilite Tn Regulamentul (UE) 2015/755 sau de catre Comisie in aplicarea
regulamentului, sau atunci cand ancheta este obstructionata in mod semnificativ, pot fi stabilite
concluzii pe baza datelor disponibile. In cazul in care Comisia constati ci o parte interesatd sau o
tard tertd a furnizat o informatie falsd sau care induce in eroare, nu tine seama de aceastd
informatie si poate utiliza datele disponibile. in situatia in care Comisia constati ca nu exista probe
suficiente pentru a justifica o ancheta, aceasta informeaza statele membre cu privire la decizia sa in
termen de o lund de la data primirii informatiei furnizate de catre statele membre.

La 1incheierea anchetei, Comisia prezinta Comitetului pentru salvgardare instituit prin
Regulamentul (UE) 2015/478 al Parlamentului European si al Consiliului din 11 martie 2015
privind regimul comun aplicabil importurilor [19] un raport privind rezultatele acesteia.
Regulamentul (UE) 2015/755 stabileste (art. 13), ca Tn cazul in care un produs este importat in
Uniune in cantitdti atat de mari sau in astfel de conditii incat se produce sau exista riscul producerii
unui prejudiciu grav producatorilor din Uniune de produse similare sau direct concurente,
Comisia, in scopul protejarii intereselor Uniunii, poate modifica, la cererea unui stat membru sau
din proprie initiativa, regimul de import al produsului respectiv, conditionand punerea sa in libera
circulatie de prezentarea unei autorizatii de import care se elibereazd in conformitate cu
modalitatile si in limitele definite de Comisie. Masurile luate sunt comunicate statelor membre si
intrd in vigoare imediat. Totusi, aceste masuri nu Tmpiedicd punerea in liberd circulatie a
produselor care sunt deja trimise spre Uniune, cu conditia ca acestor produse sa nu li se poata
schimba destinatia si ca produsele a caror punere in liberd circulatie este conditionata de
prezentarea unui document de supraveghere sa fie efectiv insotite de un astfel de document.

3.3. Protectia comerciala. A treia categorie vizeaza protectia comerciala si cuprinde urmatoarele
domenii:

3.3.1. Un prim domeniu se referd la obstacolele in calea comertului si a investitiilor in UE. Tn
fiecare an, Comisia Europeand publicd un raport privind obstacolele in calea comertului si a
investitiilor cu care se confruntd intreprinderile din UE pe pietele partenerilor-cheie ai UE.
Raportul Comisiei catre Consiliul European privind obstacolele in calea comertului si a
investitiilor - editia 2015 vizeaza o serie de obstacole importante cu care se confrunta
intreprinderile din UE pe pietele celor sase parteneri strategici ai UE si anume: China, India,
Japonia, Mercosur (Brazilia/Argentina), Rusia si Statele Unite. Obiectivul principal al raportului
este de a evidentia obstacolele cu cel mai puternic efect de restrictionare a comertului si de a
reafirma importanta abordarii unor astfel de obstacole intr-o maniera bine directionata si
concertatd. Raportul face parte dintr-0 strategie a UE de aplicare a normelor privind comertul,
formulata in 2010 in completarea strategiei Europa 2020. Obiectivele raportului sunt de a oferi o
imagine de ansamblu asupra negocierilor in curs ale UE in domeniul comertului si al investitiilor
si de a examina barierele In calea comertului si a investitiilor cu care se confrunta intreprinderile
UE in Argentina, Brazilia, China, India, Japonia, Rusia si Statele Unite. De asemenea, sunt
prezentate masurile luate de Comisie pentru a asigura accesul firmelor europene la pietele globale.

Raportul Comisiei catre Consiliul European privind obstacolele in calea comertului si a
investitiilor - editia 2015 (Raport) identificd principalele obstacole in calea comertului si
investitiilor mentinute de partenerii strategici ai UE in 2014. Astfel, referitor la Brazilia si
Argentina sunt enumerate inter alia:
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In domeniul investitiilor, desi Brazilia, in general, nu face distinctie intre capitalul striin
si capitalul national, anumite sectoare, in special comunicatiile si media, aviatia,
transportul si mineritul, fac obiectul unor limitdri ale participatiei capitalului strdin.
Impozitele discriminatorii si subventionarea producdtorilor autohtoni in Brazilia
constituie o problemd importanti in multe sectoare. In special, (re)introducerea
programului de subventii la export ,,Reintegra” genereaza ingrijorare. Acordarea de catre
Brazilia, de imprumuturi subventionate sau de ajutoare conditionate de indeplinirea
cerintelor in materie de continut local ramane problematicd. Brazilia oferd avantaje
fiscale, sub formd de achizitii neimpozabile de mijloace de productie si contributii la
capital, societdtilor autohtone care exportd cel putin 50% din productia lor. Un alt
obstacol 1l constituie faptul, ca Brazilia a adoptat masuri care denatureaza in continuare
conditiile de participare la licitatiile publice prin stabilirea unor marje preferentiale pentru
anumite produse nationale 1n procedurile de licitatie. Masurile stabilesc marje de la 8% la
25% si vizeaza o gama larga de sectoare.

In Argentina, cerinta ca toti importatorii si completeze o ,declaratie anticipati sub
jurdmant de import (DJAI)” rdmane o provocare majora. Argentina continua si aplice
restrictii drastice cu privire la transferul de valute strdine, dividende si redevente. Situatia
se agraveazi chiar din cauza deficitului de rezerve in valute striine in crestere. In plus,
Argentina a recurs la fiscalizarea internd pentru a reglementa importurile de masini,
ambarcatiuni, avioane i motociclete de 1naltd tehnologie, percepand un ,,impozit pe lux”
de pana la 50% peste un anumit plafon valoric. Impozitul vizeaza masinile de lux si, prin
urmare, afecteaza modelele importate intr-o masurd mai mare decat modelele fabricate de
producatori autohtoni.

In ceea ce priveste China, Raportul identifici mai multe obstacole, intre care:

China aplica restrictii importante cu privire la investitiile striine. In special, ar trebui si
fie deschise sectoarele inchise investitiilor strdine directe sau cele supuse cerintelor de
asociere n participatie, inclusiv in cazul in care participatia majoritara chineza reprezinta
o conditie. Subventionarea producdtorilor autohtoni si in special a intreprinderilor din
sectorul public constituie, de asemenea, un impediment important in calea investitiilor in
China. O multitudine de probleme persistd in ceea ce priveste respectarea drepturilor de
proprietate intelectuald in China.

Societdtile din UE se confruntd cu numeroase masuri sanitare si fitosanitare legate de
importurile in China. De asemenea, ar trebui sa fie acceptate standardele internationale cu
privire la siguranta alimentelor si sandtatea animala.

Pentru India sunt mentionate:

Societdtile din UE inca se confruntd cu obstacole importante in calea accesului pe piatd in
sectorul IT si 1n sectorul echipamentelor electronice din India. Persista problemele legate
de punerea in aplicare a regimului de certificare a anvelopelor importate si exportate al
Biroului de standardizare indian in India.

Incepand din august 2013, India a modificat interpretarea si punerea in aplicare a
regulamentelor privind siguranta alimentara din 2011 cu privire la etichetare si ambalare,
adoptand o abordare mai restrictivd In privinta utilizarii autocolantelor pe ambalaje si
declansand astfel o disfunctionalitate grava in comertul cu produse alimentare. In cursul
anului 2014, India a introdus mai multe masuri care afecteaza sectorul produselor
cosmetice privind aspecte precum cerintele de etichetare, de testare pe animale si de
inregistrare pentru produselor importate.
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In privinta Japoniei, in Raport se precizeaza, ci de la inceputul negocierilor cu privire la un acord
de liber schimb cuprinzator, discutiile legate de barierele netarifare continud. Pentru unele dintre
aceste bariere (de exemplu, alimentele organice, acordarea de licente pentru vanzarea cu ridicata a
alcoolului), Japonia si-a respectat deja angajamentul convenit pe parcursul etapei pregatitoare de
dinainte de lansarea negocierilor privind acordul de liber schimb.

Intre barierele in calea comertului din Statele Unite, UE continui sa fie preocupati de restrictiile
de tip ,,Buy American” care guverneaza achizitiile publice In SUA si care vizeaza o mare parte din
achizitiile publice din SUA prin rezervarea unei parti importante din achizitiile publice produselor
si serviciilor autohtone si prin excluderea societatilor strdine din procedurile de achizitii publice.
Preocuparile majore ale UE raman cele cu privire la restrictiile americane in ceea ce priveste
importul de carne de oaie si de capra, precum si importul de produse din oua.

In ceea ce priveste Rusia, Raportul identifica mai multe obstacole, intre care:

- Punerea in aplicare in mod incorect a tarifelor consolidate OMC pentru numeroase
produse, inclusiv hartie, aparate electrice si produse agricole cum ar fi uleiul de palmier.

- Legea federala nr. 242 privind localizarea datelor cu caracter personal din 21 iulie 2014
prevede ca toate datele cu caracter personal ale persoanelor fizice din Rusia sunt stocate si
prelucrate in Rusia, fara nici o exceptie oferita in privinta datelor cu caracter comercial.
Astfel de cerinte generalizate privind serverele locale, fara exceptie in cazul datelor cu
caracter comercial, sunt disproportionate si ar putea sa aiba un efect nefavorabil asupra
economiei digitale ca intreg. Tn special, acestea creeazi un obstacol major in calea
furnizorilor europeni de tehnologie ,,cloud” si a dezvoltarii unei piete transfrontaliere de
tehnologie de calcul ,,cloud”. Rdman actuale multe probleme legate de masurile sanitare
si fitosanitare din Rusia.

- Rusia a adoptat un program de subventii care include subventiile pentru producatorii de
echipamente si utilaje agricole in conformitate cu anumite conditii in materie de continut
local.

- La 14 mai 2013, Comunitatea Economica Eurasiaticd a impus taxe anti-dumping la
importurile de vehicule utilitare usoare din Germania si Italia. Drept consecintd a acestei
masuri, exporturile de vehicule utilitare usoare din UE in Rusia practic au Incetat din
cauza nivelului prohibitiv al taxei.

3.3.2. Un al doilea domeniu tine de mdsurile UE referitoare la antisubventii sau antidumping.
Potrivit Regulamentului (UE) 2016/1037 al Parlamentului European si al Consiliului din 8 iunie
2016 privind protectia impotriva importurilor care fac obiectul unor subventii din partea tarilor
care nu sunt membre ale Uniunii Europene [20], poate fi impusa o taxa compensatorie pentru a
compensa orice subventie acordatd, direct sau indirect, la fabricarea, productia, exportul sau
transportul oricarui produs a cdrui punere in libera circulatie in Uniune cauzeaza un prejudiciu.

Conform art.3 al Regulamentului (UE) 2016/1037, se considera ca exista o subventie in
urmatoarele situatii:
1. (a) in cazul in care existd o contributie financiara a autoritatilor publice ale tarii de origine
sau de export, si anume atunci cand:

(1) o practica a autoritatilor publice implica un transfer direct de fonduri (de exemplu sub
forma de donatii, Tmprumuturi sau participari la capitalul social) sau transferuri directe
potentiale de fonduri sau de pasiv (de exemplu garantii de Tmprumut);

(i) se anuleaza sau nu sunt percepute incasari publice care in mod normal sunt exigibile
(de exemplu, in cazul stimulentelor fiscale precum creditele fiscale). In aceastd

privinta, exonerarea, in favoarea produsului exportat, a impozitelor sau taxelor care se
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aplica produsului similar, in cazul in care acesta este destinat consumului intern, sau
reducerea taxelor pana la concurenta sumelor datorate nu este consideratd subventie
atat timp cat a fost acordatd in conformitate cu dispozitiile anexelor I, II si III din
Regulamentul (UE) 2016/1037;

(iii) autoritatile publice furnizeaza bunuri sau servicii, altele decat o infrastructura generala,
sau achizitioneaza bunuri;

(iv) autoritatile publice efectueaza plati catre un mecanism de finantare sau insarcineaza un
organism privat sd execute una sau mai multe functii de tipul celor sus-enumerate, care
le incumba in mod normal, sau 1i ordona sa faca acest lucru, practica urmata nefiind
diferita realmente de practica normala a autoritatilor publice sau

(b) in cazul in care existd o formad oarecare de sustinere a veniturilor sau de sustinere a
preturilor, in sensul articolului XVI din GATT din 1994; si
2. in cazul in care astfel se confera un avantaj.

Daca o industrie din UE considera ca importurile unui produs dintr-o tara din afara UE fac obiectul
unor subventii si prejudiciaza industria UE producatoare a aceluiasi produs, aceasta poate depune
o plangere la Comisia Europeani. In cazul in care plangerea denoti elemente de probai initiale ale
unei subventii sau ale unui prejudiciu pentru industria UE si o legatura de cauzalitate intre
subventie si prejudiciu, Comisia deschide o anchetd antisubventii. In cazul in care ancheta
antisubventii evidentiaza ca sunt indeplinite anumite conditii, intre care: importurile beneficiaza de
o subventie specifica, existd un prejudiciu pentru industria UE, existd o legatura de cauzalitate
intre subventie si prejudiciu si interesul UE necesitd o actiune in vederea impiedicarii
prejudiciului, Comisia poate impune taxe compensatorii provizorii, in asteptarea unor anchete
suplimentare. Ca urmare a unor anchete suplimentare, se pot impune masuri definitive de catre
Comisie.

Regulamentul (CE) nr. 1225/2009 al Consiliului din 30 noiembrie 2009 privind protectia
impotriva importurilor care fac obiectul unui dumping din partea tarilor care nu sunt membre ale
Comunitatii Europene [21], modificat ulterior, stabileste procedura de impunere a masurilor
antidumping in UE. Potrivit art.1, poate fi supus unei taxe antidumping orice produs care face
obiectul unui dumping in cazul in care punerea sa in libera circulatie in cadrul Uniunii cauzeaza un
prejudiciu. Se considera ca un produs face obiectul unui dumping atunci cand pretul sdu de export
catre Uniune este mai mic decat pretul comparabil, practicat in cadrul operatiunilor comerciale
normale, pentru produsul similar in tara exportatoare. Masurile antidumping pot fi impuse daca
sunt Intrunite urmatoarele conditii:

a) importurile trebuie sa faca obiectul unui dumping;

b) sa existe un prejudiciu important adus industriei UE care produce produsul similar;

C) sa existe o legaturd de cauzalitate intre importurile care fac obiectul dumpingului si

prejudiciul important;
d) masura antidumping trebuie sa nu contravina interesului UE.

Masurile antidumping se pot impune asupra importurilor in UE ale produsului in cauza si pot fi
sub forma unei taxe ad valorem sau sub forma unor taxe specifice. Aceste taxe sunt platite de
importatorul din UE si colectate de autoritatile vamale nationale ale tarilor UE in cauza.

Conform art.11 al Regulamentului (CE) nr. 1225/2009, masura antidumping ramane in vigoare pe
perioada si in masura necesare pentru a contrabalansa un dumping care cauzeaza un prejudiciu. O
masurd antidumping expira la cinci ani de la instituirea ei sau la cinci ani de la data incheierii
reexamindrii celei mai recente care a avut ca obiect atat dumpingul, cat si prejudiciul, cu exceptia

cazului 1n care reexaminarea a stabilit cd expirarea masurii ar favoriza continuarea sau reaparitia
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dumpingului st a prejudiciului. O reexaminare a masurilor care urmeaza sa expire are loc fie la
initiativa Comisieli, fie pe baza cererii prezentate de catre producdtorii comunitari sau in numele lor
si masura ramane in vigoare pana la stabilirea rezultatelor reexaminarii.

Un act important care urmeazd a fi mentionat este si Regulamentul (EU) 2015/1843 al
Parlamentului European si al Consiliului din 6 octombrie 2015 privind adoptarea procedurilor
Uniunii in domeniul politicii comerciale comune in vederea asigurarii exercitarii de catre Uniune
a drepturilor care ii sunt conferite de normele comertului international, in special de cele
instituite sub egida Organizatiei Mondiale a Comertului [22]. Regulamentul (EU) 2015/1843
prevede procedurile Uniunii din domeniul politicii comerciale comune Tn vederea asigurarii
exercitdrii de cdtre Uniune a drepturilor conferite de normele comertului international, In special
de cele instituite sub egida Organizatiei Mondiale a Comertului (OMC), care, sub rezerva
respectarii obligatiilor si procedurilor internationale existente, au drept scop:
- de a reactiona 1n fata obstacolelor in calea comertului care au un efect asupra pietei
Uniunii, in vederea Inlaturdrii prejudiciului care rezulta din acestea;
- de a reactiona in fata obstacolelor in calea comertului care au un efect asupra pietei unei
tari terte, in scopul de a inlatura efectele comerciale defavorabile care rezultd din acestea.

Procedurile mentionate se aplicd in special la initierea, la derularea si la incheierea procedurilor
internationale de solutionare a litigiilor in domeniul politicii comerciale comune.

5. Concluzii

In contextul semndrii si intrarii in vigoare a Acordului de Asociere intre Republica Moldova, pe de
o parte si Uniunea Europeana si Comunitatea Europeana a Energiei Atomice si Statele Membre ale
Acestora, pe de altd parte, considerdm, cd analiza succintd a prevederilor legislatiei UE in
domeniul comertului este actuala si relevantd. Unele prevederi ale legislatiei Republicii Moldova
in domeniul comertului au fost aliniate la prevederile legislatiei UE, alte prevederi urmeaza sa fie
incluse in conformitate cu prevederile Acordului de Asociere.
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Rezumat

La data de 27 iunie 2014 a fost semnat Acordul de Asociere intre Republica Moldova, pe de o parte si
Uniunea Europeana si Comunitatea Europeand a Energiei Atomice §i Statele Membre ale Acestora, pe de alta parte
(in continuare — Acordul de Asociere). Acordul de asociere a intrat in vigoare la 1 iulie 2016. Semnarea Acordului
de Asociere a fost ca 0 consecinta a legaturilor strdnse dintre parti, stabilite prin Acordul de parteneriat si
cooperare intre Comunitdtile Europene si statele lor membre, pe de o parte, si Republica Moldova, pe de alta parte,
si care se dezvolta in cadrul politicii europene de vecindtate si al parteneriatului estic, precum si ca o recunoastere a
dorintei comune a partilor de a-si dezvolta, de a-si consolida si de a-si extinde in continuare relatiile lor.

Acordul de Asociere contribuie la dezvoltarea comertului si relatiilor economice intre parti. Republica
Moldova are obligatia de a lua masurile necesare pentru a asigura in mod progresiv conformitatea cu obiectivele
Uniunii in materie de reglementari si sa urmeze principiile si practica prevazute in acquis-ul relevant al Uniunii. De
asemenea, Republica Moldova va include progresiv acquis-ul relevant al Uniunii in legislatia sa, in conformitate cu
dispozitiile Acordului de Asociere.

Analiza cadrului legislativ de reglementare comunitar in domeniul comertului constituie obiectul studiilor
doar unui cerc restrans de cercetatori, abordarile avand un caracter episodic §i secvential, fara a fi integrate intr-un
studiu sistemic, complex, integrat. Obiectivele cercetarii sunt de a analiza cele mai importante reglementari ale
Uniunii Tn domeniul comertului.

Cuvinte-cheie: comert, teritoriu vamal al UE, Tarif Vamal Comun, libera circulatie a marfurilor, politica
comerciald comund, import, export.
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Annomauusn

27 uwna 2014 2. 6viio noonucano Coenawenue 06 accoyuayuu medxncoy Pecnybnuxou Mondosa u
Eeponetickum Corozom u Eeponeiickum coobwecmsom no amomuou snepeuu (0anee - Coenawenue 0o accoyuayuu).
Coenawenue 06 accoyuayuu ecmynuio 6 cuny 1 uona 2016 2o0a. Iloonucanue Cozrauienus pe3yrbmam mecHbIxX
ceaseil medxncdy Eeponeitickum coobuwecmeom u 2ocyoapcmeamu-uieHamis, ¢ OOHOU cmopoHvl, u Pecnybauxou
Monodosa ¢ Opyeoii cmoponsi, komopas passusaemcs 8 pamxax Esponetickoil noaumuku coceocmsa u Bocmournozo
napmuepcmeda, a makdxce HNPUSHAHUAL 00We20 cmpemieHus CMOPOH pa3eu8ams, VKPenisimv U pacuiupumo
OMHOWEHUS 8 OATbHEUUEM.

Coenawenue 06 accoyuayuu 6HOCUM C80U BKIAO 8 pa3BUmMue Mmop2080-IKOHOMULECKUX OMHOUEHUL MeNCOY
cmoponamu. Monodosa obs3ana npunams HeobXxoo0umbie Mepvl No obecneyernuio coomodenus 3aoay u npasunr Corn3sa
u cnedogamv e2o npunyunam u npakmuxe. Pecnybauxa Mondosa 6ydem  nocmeneHmo  6KIOHUAMb
coomseemcmeyoujue npasuia 8 c0em 3aKOHO0amerbCmae.

Ilpasosas nopmamusnas 3akonodamenvhas 6aza EC no mopzoene ssnsemcs npeomMemom uUcciedo8aHus.
UMb HebONbU020 Kpyea ucciedogamernell, ee AHAIU3 UMeem 9NU300UYecKull xapakmep, 6e3 UHMepuposanus 6
cucmemHoe, KOMNJIEKCHOe UCCAed08aHue. 3a0ayu ucciedo8anus 3aKI0UeHbl 8 Npo8edeHul aHaiusa Hauboee
sadcuvix nonodcenuti EC no mopeose.

Knrouesste cnosa: mopeosns, mamosicennas meppumopus EC, Eounviii Tamooxcennvitl Tapug, c6o600noe
nepemewyenue moeapos, 0owas KOMMepUeckas NOJUMUKA, UMHIOPM, IKCHOPM.
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Abstract

Nowadays, the number of new food products has increased considerably. Nevertheless, not all new food
products are accepted and understood by consumers, the innovations in the food sector are often not well received by
the market, partly due to a phenomenon known as food neophobia. Food neophobia, a general aversion to try new or
unfamiliar foods, has a major impact on preferences, selection and food product acceptability. The neophobic
consumers tend to display negative attitudes and less pleasure in relation to new food products. Food neophobia is
based on three main reasons for rejection of a food, such as: dislike of its sensory characteristics, fear of negative
consequences of eating it, and disgust arising from the idea of the food’s nature or origin. Phobia towards the
introduction of unfamiliar foods in the diet can occur for several different factors, such as: socio-demographic
characteristics, education level and lifestyle, degree of urbanization, income level, arousal, personal experiences,
advertising, fashion, advices of other persons, and habits.

This review paper was designed to provide up-to-date relevant information on factors influencing food
neophobia, like social factors, type of new food, education, and arousal. The scientific information presented here
could help food scientists in new food development, and food companies to develop the best marketing strategies that
lead to a general decrease in neophobic consumers’ behaviour. The application of appropriate marketing strategies
may allow the product to reach a competitive advantage and be successful.

Keywords: food neophobia, new food, social factors, education, arousal.

1. Introduction

Nowadays, the consumers are becoming more demanding and conscious of their food selection [1,
p. 82; 2, p. 281], especially with regard to novel foods [2, p. 281]. Food neophobia, general
reluctance/aversion to try new or unfamiliar foods [1, p. 72; 3, p. 380; 4, p. 75; 5, p. 51; 6, p. 72;
7, p. 393; 8, p. 259; 9, p. 926; 10, p. 522], is a personality trait [1, p. 72; 4, p. 76; 6, p. 71; 9, p.
92911, p. 1], a continuum along which people can be located in terms of their stable propensity to
approach or avoid new foods [4, p. 768; 6, p. 71]. The neophobia has a major impact on
preferences, selections and food product acceptability [6, p. 76]. The neophobic consumers tend to
display negative attitudes and less pleasure in relation to new food products [1, p. 72; 6, p. 76].
Aversion to new foods has been the subject of several studies aiming to identify which variables
affect more or less phobic behaviour related to food consumption [12, p. 3]. The foods that are
accepted are usually those that (are expected to) taste good and those that are seen to be beneficial
[4, p. 77]. Food neophobia is based on three main motives for rejection of a food, such as: dislike
of its sensory characteristics, danger - a fear of negative consequences of eating it, and disgust
(strong emotional reaction) arising from the idea of the food’s nature or origin [1, p. 72; 4 p. 75; 6,
p. 71]. Different factors seem to play a relevant role in food products neophobia [9, p. 926]. Phobia
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towards the introduction of unfamiliar foods in the diet can occur for several different factors [6, p.
73], such as: socio-demographic characteristics, education level [1, p. 72; 6, p. 72; 9, p. 926],
lifestyle [5, p. 51; 6p. 77; 9, p. 926], degree of urbanization [3, p. 381; 9, p. 929], income level [6,
p. 72], arousal [4, p. 80], personal experiences [9, p. 926], habits [5, p. 51; 6, p. 72], advertising,
fashion, and advices of other persons [3, p. 381]. The general objective of this paper is consulting a
database required to provide up-to-date relevant information on factors influencing food
neophobia. It is examined some factors, such as: social factors, type of new food, education, and
arousal (Figure 1). Knowledge about the food neophobia’ influencing factors is an important key
permitting the food companies to develop the best marketing strategies that lead to a general
decrease in neophobic behaviours. Finally, the application of appropriate marketing strategies may
allow the product to reach a competitive advantage and be successful.

New
food's
type

Fuactors
influencing
Joodneofobia

Arousal

Figure 1: Factors influencing food neophobia

2. The degree of the problem currently investigating
2.1. Social factors

Social factors (age, urban / rural areas, and gender) have significant effects on acceptance of and
liking for novel foods [4, p. 78]. Food neophobia occurs in all age groups [13, p. 1], and it appears
to increase with age [14, p. 119]. Differences in the level of food neophobia have been detected
according to age [1, p. 72; 6, p. 72; 15, p. 122; 16, p. 1]. The persons can be expected to be less
neophobic when they are young and more neophobic as they get older, numerous studies
indicating neophobia in older people [6, p. 77; 17, p. 3]. The young people have more willingness
to taste new foods than middle aged and elderly groups [8, p. 259]. Older people are generally
more conservative in their eating habits [6, p. 77]. The place of residence plays an important role
in neofobia level [1, p. 73]. The people living in urban places are both more willing to taste new
foods and more likely to encounter new kinds of foods than the people living in rural places [8, p.
259]. Some studies claim that people living in rural areas have a higher food neophobia level [1, p.
73; 8, p. 259], while others say that people living in rural areas would have lower food neophobia
compared to urban people [9, p. 929]. Numerous differences in the level of neophobia have also
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been detected according to gender [1, p. 72; 6, p. 72], but it is stated that effect of its on food
neophobia is not clear [8, p. 260]. Some authors show that males are more food neophobic about
tasting new foods [3, p. 381; 8, p. 260], whilst others have found that females are more neophobic
[8, p. 260].

2.2. Type of new food

The types of new foods are: functional foods (the foods that claimed to promote health [18, p. 249;
19, p. 145]), genetically modified foods (foods that are produced using gene technology [18, p.
249; 20, p. 109]), nutritionally modified foods (foods that have more nutritional benefits than
conventional foods [18, p. 249]), organic foods (the foods are produced or farmed in traditional
conditions, they are achieved without agrochemicals [18, p. 249; 21, p. 573]), and ethnic foods that
are specifically familiar to one culture but unfamiliar to others [18, p. 249]. The people are more
likely to reject new foods (functional foods, genetically modified foods) [3, p. 381; 4, p. 79]. The
organic foods consumer considers that eating of organic food as an important constituent of the
way of life [3, p. 382]. The bases of new foods’ declining might be different from those related to
unwillingness to eat ethnic foods [4, p. 79]. Moreover, it is also the case that willingness to try new
ethnic foods seems to show a different relationship with age than does willingness to try the other
kinds of new food products [4, p. 79]. While many studies show that people become more willing
to try new ethnic foods as they get older, people seem to become more hesitant to eat the other
kinds of new foods as they get older [4, p. 79]. People have the chance to explore food products in
different cultures thanks to their jobs [8, p. 260], the experience with different foods decrease
neophobia [9, p. 929]. As the time spent in abroad increase, the anxiety of tasting new foods
decreases, while people who have never been in abroad are more anxious about tasting new food
[8, p. 260]. Knowledge and personal experience influence the interest in trying new foods, people
exposed to diverse cultures might be less food neophobic [9, p. 926]. An increase in the exposure
to new food has been proved to reduce general food neophobia levels [8, p. 3].

2.3. Education

Differences in the neophobia’s level have also been detected according to level of education [6, p.
72]. A high educational status contributes to food neophilia [9, p. 929]. As the education level
increase, the anxiety of tasting new foods decreases [3, p. 381; 6, p. 77; 8, p. 260; 13, p. 1; 14, p.
119; 17, p. 3]. Nowadays, food education is mainly based on the social-cognitive theory which
incorporates the interaction of personal, environmental and behavioural factors [10, p. 522; 22, p.
1002]. According to this theory, the models and the repeated exposure are the principles that are
highly influential in establishing changing food behaviour [10, p. 522; 23, p. 452; 24, p. S18]. The
repeated exposure to a specific food increases the liking and consumption of that food through a
mechanism that is believed to be a learned safety behaviour [10, p. 522]. Learning mechanism may
be the principal process in the acquisition of food likes and dislikes [23, p. 447]. According to this
theory, repeated consumption of an unfamiliar food without negative consequences leads to
increased acceptance of that food [10, p. 522]. Food educational interventions can play a
significant role in food choice [10, p. 522]. In food educational, on food products from others
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countries, the festivals [10, p. 522], TV channel, Internet, and Food Network specials [25, p. 56]
are considered as a teaching tools in order to increase scientific information about these new foods
[10, p. 522; 25, p. 56]. Nutritional education can be used to reduce the impact of poor food habits
on health, and avoid food neophobia, mainly responsible for refusing consumption of new foods
[10, p. 522].

2.4. Arousal

People tend to reject new foods [26, p. 552; 27, p. 708]. New foods are particular kind of novel
stimuli [26, p. 551; 28, p. 505], that may initiate a fear / avoidance response within the individual
[29, p. 183]. People might not be willing to try an extremely novel stimulus, but would be willing
to try one which is a little less novel [26, p. 552]. The literature indicates that strong arousal (fear,
hunger) produces a decrement in novelty preference [4, p. 80; 26, p. 551]. In humans,
experimentally induced increases and decreases in arousal produced corresponding decreases and
increases in preferences for complexity [26, p. 551]. Making predictions from optimal level of
arousal theories some researchers found a negative relationship between willingness to taste new
foods and manipulated arousal [4, p. 80]. In addition, some of them found that manipulated arousal
interacted with individual differences in sensation seeking, often considered to be a measure of
optimum level of arousal [4 p. 80]. They manipulated both fear and hunger and assessed
willingness to try new foods [4, p. 80]. In the condition in which arousal was presumably highest
(high fear—high hunger) people showed the greatest repulsion to try the new food products [4, p.
80]. The willingness to try new foods is greatest in situations that are otherwise relatively familiar
are compatible with the arousal, if one simply assumes that arousal in a familiar situation is likely
to be low [4, p. 80].

3. Methods and materials applied

Method applied was an exploratory research. The general objective of this paper is consulting a
database required to provide up-to-date relevant information on some factors influencing food
neophobia, like social factors, type of new food, education, and arousal. The understanding of
these factors it can be implemented into our future research design. The used instrument was the
existing data analysis via exploitation the results obtained by other researchers from different
sources, such as: ISI or BDI online journals, chapters in books.

4. Conclusions

Different factors (social factors, education level and lifestyle, degree of urbanization, income level,
arousal, personal experiences, and habits) seem to play a relevant role in food neophobia. This
paper covers a wide literature in psychology, economy, food nutrition, and food science to take
stock of current knowledge about some of these factors, like social factors, type of new food,
education, and arousal. Information presented here could help professionals and food scientists in
the process of creating new foods, and food companies to develop the best marketing strategy that
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lead to a general decrease in neophobic consumers’ behaviour. Acceptance of a new food is not
easy, the consumers are anxious while tasting and eating new food products. Creating positive
experiences with new foods, exposure the consumers to new (feared) foods, presentation of new
foods in familiar contexts, nutritional counselling, education, changing preconception about new
food, tasting of the unfamiliar foods, observation of neophobic or neophilic attitudes of other
people may play a crucial role in preventing food neophobia negative effects.
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Rezumat

Tn zilele noastre, numdrul produselor alimentare noi a crescut considerabil. Cu toate acestea, nu toate
produsele alimentare noi sunt acceptate si intelese de catre consumatori, inovatiile din sectorul alimentar nu sunt bine
primite, de multe ori de catre piatd, in parte din cauza unui fenomen cunoscut sub numele de neofobie alimentara.
Neofobia alimentard, o aversiune generala de a incerca produse alimentare noi sau necunoscute, are un impact major
in preferintele, selectia si acceptabilitatea produselor alimentare. Consumatorii neofobici tind sa manifeste atitudini
negative si o placere redusd in relatia cu produsele alimentare noi. Neofobia fata de produsele alimentare noi are la
baza trei motive principale in respingerea unui produs, si anume: dezgustul fata de caracteristicile senzoriale ale
acestuia, teama de consecintele negative ale consumarii acestuia §i dezgustul fata de natura sau originea produsului.
Fobia fata de introducerea alimentelor necunoscute in dietd se datoreaza mai multor factori, precum: caracteristicile
socio-demografice ale persoanei, nivelul de educatie si stilul de viatd, gradul de urbanizare, nivelul veniturilor,
stimularea (dinamizarea) data de produsul nou, experientele personale, publicitatea, moda, sfaturile altor persoane si
obiceiurile.
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Acest articol review oferd informatii actualizate, relevante cu privire la unii factorii ce influenteazda neofobia
alimentard, cum ar fi: factorii sociali, tipul de produs nou, educatia si stimularea (dinamizarea). Informatiile
stiintifice prezentate aici ar putea fi de folos dezvoltatorilor de produse alimentare noi si companiilor din industria
alimentara in dezvoltarea celor mai bune strategii de marketing, care sa conducd la o reducere a comportamentului
neofobic. Aplicarea unor strategii de marketing adecvate poate sa conducd la obtinerea avantajului competitiv si la
succesul produsului.

Cuvinte-cheie: neofobie alimentard, produs alimentar nou, factori sociali, educatie, stimulare.

Annomauusn

B nacmosawee épema 3nauyumensHo 603pocio KOIULECME0 HOBLIX NPOOYKmMos numanus. Tem ne menee, ne 6ce
HOGble nuujegvle NPOOYKMbl NPUHAMbL NOMPEOUMeNAMU U NOHAMHbL UM, UHHOBAYUYU 8 NUUYEBOT NPOMBIUUIEHHOCIU He
OUeHb XOPOulo GOCHPUHAMbL PLIHKOM, YACMO NO NpUYUHe, MAK HA3bIBAEMO20, AGNeHUs, KAK nuwesas Heo@odus.
Iuwesas neoghodus, xax nedxceranue npobosame Hosble UNU HEIHAKOMble NPOOYKIMbL, OKA3bIEAEN! 3HAUUMENbHOE
6nUAHUE Ha Npeonoumenus nompedumenei, 6vlO0p NPOOYKIMOE NUMAHUA U UX npuemiemocms. Ilompebumenu,
CKIIOHHbBIE K HeOoOUU, NOKA3LIEAIOM C80e He2amusHoe OMHOUeHUe K NPOOYKMAM U He3HAYUmenbHoe y00801bCmale
npu koumaxmuposanuu ¢ numu. Heogpobus na nogvie npodogonvcmeentvie nPOOYKmMvl OCHOBAHA HA MPEX 2NAGHbIX
NPUYUHAX HENPUHAMUA NPOOYKINA, d UMEHHO . OMEpaujeHue K e20 CeHCOPHIM XAPAKMepUCMuKam, Cmpax He2amusHblx
nociedcmeuti om e2o0 nompeOienus U Omeepi’ceHue e20 Npupoobl UL NPoUCXodxcoenus npooykma. Pobus no
BKNIOUEHUIO HE3HAKOMbBIX NPOOYKMOE 6 Ouemy 00YCI06NeHd YenbiM PAOOM (AKmopos makux Kax. COYUuaibHO-
demozpaghuueckue Xapakmepucmuku JIUYHOCMY, YPOBEHb BOCHUMAHUA U CMULbL JICUSHU, CMeneHb YpOaHusayuu,
Ypo8eHb 00X0008, CIUMYIUPOBAHUE HOBbIM NPOOYKMOM, JUYHBIL ONbIM, PEKIamd, MoOd, cosemvl Opyeux aroeu u
obbluau.

Jannas obsopuas cmamvs codepiicum akmyanbhvie 0aHHble, No pAdY (AaxKmopos 6vi3bi8aAIOWUX NUWEBYVIO
HeogobOuio, makue Kak coyuarvbhvle GAKmopwvl, 6uUdbl HOB020 NPOOYKMA, BOCHUMANHUE U CTHUMYIUPOSAHUE
(Ounamuzayus). Ilpueedennas nayunas ungopmayus modcem Gvimb nonesHda paspaboOmMyuKam HOBbIX NPOOYKMOS
RUMAnUA U NPeOnpUAmMUAM NUWe8ol NPOMLIWAEHHOCIY NPpU cO30aHuu Haubdonee dPPeKmusHbIX MaApKemuH208bIX
cmpamezuil, cnocobcmsyiowue  CcHudcenuro Heogoduil. Ilpumenenue coomeemcmeyIOWUX  MAPKEMUHSOBHIX
cmpamezuil MOdcem npugecmu K 00CMUNICEHUI0 KOHKYPEHIMHbIX NPeumMywecms u ycnexy npooykmad.

Knrwouesvie cnosa: nuwesas neoghobusi, HOGwlll NPOOOBOLLCMBEHHBLI NPOOYKM, COYUATbHBIE (PAKMOPbL, B0OCHUMANUE,
CMUMYTUPOBAHUE.
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Abstract
Today, the efficient and innovative functioning of consumer cooperative enterprisesin the Republic of
Moldova is unfolding in a competitive environment. Taking into consideration these circumstances, the main
activities need to be focused on achieving an optimal level of flexibility, fast adaptability to the market demands,
required financial performance and, finally, enhancement of enterprise value. Achieving these objectives requires to
identify economic growth opportunities and the best management practices. From this point of view, the theoretical
and methodological framework for assessing and analyzing the economic and financial situation are of particular
interest. Equally important is the defining and establishment of financial mechanism used in the management of
profitable activities. In these circumstances, a key priority for management is to develop and implement algorithmic
model for assessing and forecasting the performance of enterprises in the consumer cooperatives system. The core
problem is finding the best methods of strategic planning for enterprises from the consumer cooperatives system,
among which a special place is reserved to the econometric models. Therefore, the main goal of this paper is
centered on analyzing the dynamics of development within the consumer cooperatives system in the Republic of
Moldova and establishing the necessity for the implementation of econometric methods for evaluating, analyzing and

forecasting their financial and economic situation in the future.

Keywords: : financial mechanism, financial evaluation, consumer cooperatives, strategic planning, econometric
model

1. Introduction

Nowadays, in a market economy, satisfying the economic and social needs and providing decent
living conditions, depends on the economic potential of the state, the optimal management of the
entrepreneurial structure activities, the financial mechanism of formation and use of material,
financial and human resources. It is known that the consumer cooperatives system from the
Republic of Moldova, during its existence for nearly one and a half century, was one of the most
stable segment in cooperatives system, impacting not only economic but also social. Yet, it should

be noted that the development of entrepreneurship activities among the enterprises from the
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cooperatives system is experiencing economic and social contradictions. Also noteworthy is that
the business objectives of an enterprise are to maximize the profit, adapt rapidly to market
conditions, expand market share etc. However, the consumer cooperatives system is a non-profit
structure and is destined to protect the interests of the cooperative members, which include
achieving the social goals, organizing and service the rural population reducing the negative
aspects in their activities. As a result, the efficient conduct of the economic and financial activities
of the enterprise, as well as the allocation and use of the resources, requires the implementation of
new forms and methods of management. Transitioning to a higher level of development requires
entrepreneurial structures to improve the financial mechanism trough which it will provide and use
the funds in accordance with their objectives and will achieve the expected financial performances.

The literature contains different views on the importance of improving the financial mechanism
and its impact on the financial stability of the enterprise. The intent of this paper is to present the
enterprise development dynamic from the consumer cooperatives system in the Republic of
Moldova and to establish the theoretic and methodologic aspects regarding the implementation of
the financial mechanism instruments, especially of the econometric methods for evaluating,
analyzing and forecasting their financial and economic situation.

2. Current investigation stage of the problem and purpose of research

Implementing and developing the market economy favored the emergence of the competition.
Initially, the cooperative system was not able to handle competition, which resulted in a
contraction of the cooperative structures and decreasing of the economic activity indicators. Given
competitive market circumstances, the current situation of the consumer cooperatives shows that
these structures are not yet a stable and durable system, and more than that, they are easily affected
by internal and external factors.

Different aspects regarding the theoretical and methodological framework regarding the
functioning of the financial mechanism of the enterprise and activity evaluation were investigated
by researchers like F. Black, H. Markowitz, W. Sharp, M. Friedman, P. Halpern, F. Weston, E.
Brigham, R. Brealey, S. Myers, I. Stancu, L. Cobzari, A.l. Giurgiu, I. Maxim etc. But, this area is
not fully investigated, especially with respect to the economic entities from the consumer
cooperative system.

For these reasons, we consider necessary the elaboration and implementation of forms and
methods of management and activity organization by improving the financial mechanism of the
enterprises, which will ensure a sustainable growth for each economic entity and for the whole
cooperative system and, eventually would meet the needs of cooperative members and of the rural
population.

3. Methods and materials applied

In the process of research elaboration different traditional research methods were used, such as
economic analysis and synthesis, logic and comparative analysis, normative and statistical
analysis, scientific methods and tools of knowledge investigations in the financial field, focusing
on comparative and logic analysis and on the econometric model.
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In order to identify the key concepts presented in this paper research subjects and results were used
published by foreign and local scientists, scientific forums materials, papers of experts in the field,
which are also an important source of arguments based on empirical data.

During the writing of this paper the authors have used results of previous scientific investigations,
conference papers and the statistical information of the consumer cooperative system from the
Republic of Moldova.

4. Results and discussions

4.1. The consumer cooperation system in the Republic of Moldova: evolution, problems,
solutions

If we study the period from 1992 to 2000 we can observe that compared with 1985 the number of
cooperative members decreased approximately trifold, the number of trade units by about 2.3
times, catering — by 4 times and the industrial enterprises by 3.2 times.

It is noteworthy, that in the same period, the retail sector in the country increased by about 41.5
times, while the system enterprises only by 17.6 times. Simultaneously, the sales volume was
decreasing, as well as the profit and the profitability, the rotation speed and assets turnover and
consequently the financial performance.

In order to improve the system, at the 13" Congress, the National Programme for the Revival of
the Consumer Cooperatives from Republic of Moldova for 2003-2006 was developed. Following
its application, about 70 million lei were reinvested in the system development, modernization of
material and technical base and in business diversification.

The study of the financial situation shows that, as a whole, the consumer cooperatives system
registered positive financial results since 2004. Based on data from the financial report generalized
for the system, the dynamics of the financial indicators reflect that, in the period 2008 — 2014, a
sharp drop in financial results was registered in 2009, followed by a slow growth in the coming
years in all areas of activity: retail, wholesale, purchasing, production and services (see Table 1).
That decrease from 2009 was caused by the 2008 financial crisis and the declining purchasing
power of the population in rural areas.

Table 1: The dynamics of the main financial indicators for the economic activity of the consumer
cooperatives system from the Republic of Moldova for 2008 — 2014

No. Indicators 2008 2009 2010 | 2011 2012 2013 | 2014
1 2 3 4 5 6 7 8 9 10
1. Total sales volume, of which bn.lei 913,6 | 718,6 | 760,7 | 8258 | 821,1 | 849,8 | 885,2
2. Retail bn.lei 814,0 | 6556 | 6865 | 7254 | 7348 | 777,3 | 796,7
3. Cost of goods sold bn.lei 7416 | 5769 | 616,8 | 671,8 | 6635 | 6785 | 702,44
4. Gross profit form sales bn.lei 172,0 | 141,7 | 1439 | 1540 | 1576 | 171,4 | 1828
5. Other operational revenues bn.lei 47,9 53,3 | 53,0| 56,3 589 | 56,9 | 548
6. Commercial expenses bn.lei 114,9 98,7 | 101,9 | 104,4 110,0 | 115,1 | 116,9
7. General and administrative | bn.lei 99,7 90,7 94,1 | 102,0 | 107,2 | 107,4 | 111,7

expenses
8. Other operational expenses bn.lei 15,9 14,6 13,2 16,2 14,1 16,3 16,9
9. Operational result: profit (loss) bn.lei -10,6 -8,9 -12,3 | -12,3 -14,8 -105 | -8,0
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1 2 3 4 5 6 7 8 9 10

10. | Result from investments: profit bn.lei 20,7 13,5 15,9 20,8 14,9 16,0 19,2
(loss)

11. | Financial result: profit (loss) bn.lei 1,74 1,66 0,74 | 0,99 0,59 0,73 1,56

12. | Results from the economic and bn.lei 11,85 6,21 4,43 9,54 0,68 6,25 | 12,78
financial activity:profit (loss)

13. | Net Profit (Net loss) bn.lei 12,40 6,18 4,32 | 10,77 0,04 490 | 11,25

14. | Return on sales % 18,8 19,7 18,9 18,6 19,2 20,1 20,7

15. | Return on assets % 1,6 0,9 0,6 1,3 0,1 0,8 1,7

16. | Economic rate of return % 2,3 1,2 0,8 1,8 0,02 11 2,3

Source: Elaboratedbased on data from the financial report generalized for the consumer cooperatives system from the
Republic of Moldova

Thus, analyzing the information presented in Table 1 we can observe that the sales volume
registered a sharp decrease in 2009 (78.7%) compared to the reference period, followed by slow
growth in the coming years, but without exceeding the 2008 level. However, a similar trend was
also related to the cost of goods sold which was increasing at 702.4 bn. lei, yet below the 2008
level of 741.6 bn. lei, representing just 94.7%.

Profit is the result of a positive activity for any enterprise. Table 1 shows that gross profit
increased 106.3%. from 2008 to 2014. Despite the fact that gross profit was increasing the result
from the operational activity was negative all those years. Those losses were caused by the large
volume of the commercial, general and administrative expenses. In the same time period, the
economic and financial activity generated profit, which finally led to a net profit of 11 million lei
at the end of 2014, close to the profit from 2008 (91.1% of 2008 level).

Also, profit was generated by the investment and financial activities.

We can assess the general management of enterprises activities by analyzing trends in variousrates
of return. Thus, we can observe that the return on sales increased steadily from 18.8% in 2008 to
20.7% in 2014, but, return on assets and the economic profitability had much larger variations over
the same period of time. However, they reached almost the same level at the end of 2014,
compared to the beginning of the period. Therefore, it is evident that financial crisis profoundly
affected the consumer cooperative sector from the Republic of Moldova so much so that 2008 —
level economic indicators were only reached again just in 2014.

In the past years, the consumer cooperative sector in the Republic of Moldova was in a continuous
process of restructuring. During this process new forms and methods of activities and different
management techniques were searched and implemented. For this reason, managers have to transit
from intuitive and empirical methods of management to modern ones which imply also the use of
financial analysis methods and techniques.

4.2. The modeling - as an instrument to improve the financial mechanism for forecasting the
activity of the enterprises from the consumer cooperation system

Currently, the financial management and planning of consumer cooperative enterprises in the
Republic of Moldova is using traditional methods of evaluation and forecasting, without a
complex analysis of the impact of the different factors and their correlations.
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In our opinion, in order to improve the management and forecasting system, as well as the
financial mechanism of the entities from the consumer cooperation system, the implementation of
the following econometric model would be useful. Based on this model, enterprises can forecast
their financial indicators using internal and external information regarding the economic and
financial activity. From this point of view, the econometric model would include one set of
equations divided in two groups: behavioral equations and equations that reflect identities. For the
estimation of the behavioral equations the econometric package Eviews.7 was used. All the
variables used in this model are divided into four groups. In total, the equations use 40 variables,
from which 25 are exogenous and 15 are endogenous and 15 are variables determined according to
the definitions. Forecasting of the activity development was made using macroeconomic indicators
like inflation, exchange rate etc., forecasted by the INCE (National Institute for Economic
Research from the Republic of Moldova).

The numbers shown under each factor of the econometric relation presents the T statistic
calculated, which is compared to theoretical T statistic that can be found in tables in dependence
on the number of degrees of freedom and significance level. The number of degrees of freedom is
calculated as n-k-1, where n is the number of observations, k is the number of exogenous factors.
T statistic speaks about the significance of that exogenous factor to endogenous factor. RZis a
coefficient of determination, which shows how much of the variation of endogenous variation is
explained by exogenous factors.

Values for R? €[0;1] and if the value of this ratio is closer to 1, so it is considered that the
variation explained by the random factor is lower and that is due to exogenous factors.

F is the Fisher statistic calculated which characterizes the significance of regression in its entirety
and represents the statistic associated to the test that has the null hypothesis that all the regression
coefficients (less the constant) are zero. The value p-value associated, noted Prob (F-statistic) is
the level of marginal significance of the test. If the value p-value is less than the significance level
tested, say 1%, the null hypothesis that all coefficients are zero is rejected.

The Durbin-Watson statistic is a test that represent a measure of the serial correlation of the
residuals (prediction errors). As a rule derived from experience, in the case that D-W has a value
smaller than 2, this is a proof of a positive serial correlation. There are more powerful tests to
analyze the existence of serial correlation in the residuals of the regression equation, like the Q test
or the Breusch-Godfrey test, both offering a more general testing framework.

The exogenous variables were determined based on the financial reports of the consumer
cooperatives system from the Republic of Moldova and on the macroeconomic indicators like the
GDP, the exchange rate and the inflation. The endogenous variables from the first group are
financial ratios from the activity of the consumer cooperatives system. The financial ratios were
determined based on the statistical data from the consumer cooperatives system and forecasted
based on the dynamics of the previous years using the arithmetic average. Those financial ratios
are the following: asset turnover (AT), return on sales (ROS), return on assets (ROA), Economic
rate of return (ERR) and return on equity (ROE).

All components were calculated taking into account the internal factors (sales income, gross profit,
profit before taxes, net profit, equity etc.) and the external factors (exchange rate, inflation rate and
the GDP) according to the forecasted and estimated elements that have an influence on them.
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The main financial ratios of the enterprises from the consumer cooperative system for the period
2008-2017 are presented in the Table 2.

Table 2: Financial ratios of the enterprises from the consumer cooperative system from the
Republic of Moldova for the period 2008-2017

Ratios 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 20.15 2016 2017
estim | forec. | forec.

Asset Turnover AT 1.26 1.02 | 1.07 1.14 1.12 1.15 1.16 1.18 1.21 1.23
(year % ch.) -- | -18.8 4.2 6.9 -1.7 2.7 0.8 2.1 2.1 2.0
Return on sales ROS% 18.8 19.7 | 18.9 18.7 19.2| 202 | 20.7| 20.6 20.8 21.0
(year % ch.) - 473 | -4.07 | -141 287 | 512| 239 | -023| 0.86 1.01
Return on assets
ROA% 163 | 0.88| 0.60 131 | 012 0.83 167 | 248 | 337 4.27
(year % ch.) - | -46.0 | -31.8 | 1183 | -90.8 | 592.2 | 101.2 | 484 | 359 26.7
Economic rate of return
ERR% 2.26 1.17 | 0.80 174 | 0.16 110 | 227 | 344 | 464 5.82
(year % ch.) - | -48.2| -31.6 | 117.4 | -90.7 | 577.3 | 107.1 | 515 | 34.7 25.7
Return on equity ROE% 2.49 1.22 0.83 2.05 0.01 0.92 2.08 3.19 4.26 5.30
(year % ch.) - | -51.0| -32.0 | 147.0 | -99.5 [82629 | 1266 | 53.2 | 33.6 24.4

Source: Elaborate based on data from the financial report generalized for the system and the macroeconomic
indicators forecasted by the INCE

The efficient use of the current assets represents a way of increasing the profit and releasing cash
flow that can be reinvested in order to generate more profit. Of course, the higher these ratios are,
the higher the efficiency of assets usage. The dynamic and the forecast of the assets turnover at the
enterprises from the consumer cooperative system from the Republic of Moldova for the period
2008-2017 are presented in the Chart 1.
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Chart 1: The dynamic and the forecast of the assets turnover at the enterprises from the consumer
cooperative system from the Republic of Moldova for the period 2008-2017

Source: Elaborate based on data from the financial report generalized for the system and the macroeconomic
indicators forecasted by the INCE
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The sales revenue and the asset value are factors of influence on the analyzed case, that
demonstrates R? which has a value of 0.99. F-statistic is at 0.000032, and the Durbin-Watson has a
value of 2.79.

Return on sales (ROS) was forecasted with the econometric model taking into account internal
factors (gross profit, sales revenue) and external factors (GDP, inflation and exchange rate). These
factors have a significant impact on the ROS, fact that is demonstrated by the following values:
R?=0.99, F = 0.003998 and DW = 2.99. The profitability ratios are shown in Chart 2.
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Chart 2: Forecasted profitability ratios of the consumer cooperatives system from the Republic of
Moldova

Source: Elaborate based on data from the financial report generalized for the system and the macroeconomic
indicators forecasted by the INCE

The return on assets (ROA) is one of the main indicators of enterprise profitability and measures
the asset use efficiency in terms of profit. To be noted that, at the time this ratio was forecast,
influence of external factors such as currency exchange rates, gross domestic product and inflation
were also taken into account. The influence of these factors is explained by the following values:
R?=1.00, F = 0.000360, DW =1 92.

The economic rate of return measures the total performance of the enterprise, regardless of the
financing mode and the tax system. The coefficient of determination is R? = 0.999995, Fisher
statistics - F = 0.003737 and Durbin-Watson statistic - DW = 3.26. This ratio is influenced by the
size of profit before taxation and equity. External factors such as exchange rate and inflation were
yet again taken into account.

Return on equity (ROE) expresses how efficient the equity is used and is influenced by the
inflation rate. The coefficient of determination R? is at 0.999999, Fisher statistics - F =0.001741
and DW = 3.15.
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A second group of endogenous variables or forecasted factors are the working capital ratios
represented by the net working capital, own working capital and working capital needs.

Forecasted working capital of the consumer cooperatives system from the Republic of Moldova
are shown in Chart 3.
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Chart 3: Forecasted working capital of the consumer cooperatives system from the Republic of
Moldova

Source: Elaborate based on data from the financial report generalized for the system and macroeconomic indicators
forecasted by the INCE

In order to forecast the net working capital, using the econometric package EViews.7, exogenous
variables with significant impact were determined, such as the equity and long-term debt. This
influence is demonstrated by the coefficient of determination R? which has the value of 0.999930,
Fisher statistics - F = 0.000001 and Durbin-Watson statistic -DW = 3.02. The own working capital
indicates the autonomy degree of the enterprise and is dependent on the size of equity and the long
term fixed assets. R? = 0.999985, F = 0.000030, DW = 2.52.

The working capital needs is an indicator of financial balance and is calculated as the difference
between current liabilities and current assets. This indicator has been forecasted using the
econometric model and by taking into account the inventories variations of materials and raw
materials, the short-term receivables and the short-term commercial debt changes. The coefficient
of determination is R? = 0.999997, Fisher statistic F = 0.000006, Durbin-Watson DW = 2.97.

The third group contains financial stability ratios that are significant for the efficient functioning of
the consumer cooperatives system. These ratios are represented by following: the debt ratio, the
financial stability ratio, financial autonomy ratio, term financial autonomy ratio.

Forecasted debt ratios of the consumer cooperatives system from the Republic of Moldova are
shown in Chart 4.
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Chart 4: Forecasted debt ratios of the consumer cooperatives system from the Republic of
Moldova

Source: Elaborate based on data from the financial report generalized for the system and the macroeconomic
indicators forecasted by the INCE

Thus, the debt rate (DR) was forecasted by taking into account the influence of the total debts of
the entities and the sum of the balance sheet. R? =0.999961, F = 0.00, DW = 2.07.

In calculating and forecasting the financial stability ratio (FSR) it was determined the impact of
indicators such as: the size of permanent capital, which depends on the size of equity and long
term debts, total balance sheet liabilities and,as exogenous factor, the exchange rate forecast. R? =
0.999968, F = 0.00, DW = 3.03.

Financial autonomy ratio (FAR) was forecasted given the size of equity, balance sheet and
currency exchange rate fluctuations. The significant impact of factors is demonstrated by the
optimum size of the determination coefficient R 2 = 0.999969, F-statistic = 0.00 and Durbin-
Watson= 2.81.

Forecasting long-term financial autonomy ratio (LTFAR), which indicates the proportion of own
resources from total long-term financial resources, was carried out under the influence of
exogenous factors such as the equity and permanent capital. R? = 0.999971, F = 0.00, DW = 2.68.

A fourth group contains the liquidity ratios of the consumer cooperatives system and are
represented by absolute liquidity, intermediate liquidity and overall liquidity.

The dynamic of the liquidity ratios of the consumer cooperatives system from the Republic of
Moldova is shown in Chart 5.

Liquidity analysis is an economic way to test enterprises ability to meet their obligations in the
short term. This implies liquid assets of the enterprises that can be quickly converted into cash.
General liquidity ratio (GLR) was determined taking into account the influence of the size of
short-term liabilities and the current assets. R? = 0.999994, F = 0.000011, DW = 2.23.

Quick liquidity ratio (QLR) is influenced by the sum of assets minus the sum of inventories of raw
materials and the amount of short-term debts, R?= 0.99, F = 0.00, DW = 1.65.
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Chart 5: The dynamic of the liquidity ratios of the consumer cooperatives system from the
Republic of Moldova

Source: Elaborate based on data from the financial report generalized for the system and the macroeconomic
indicators forecasted by the INCE

Absolute liquidity ratio (ALR or cash ratio) is the strictest and most conservative of the three ratios
of short-term liquidity. This indicator takes into account only those assets that can be converted
into cash easiest, excluding inventories and receivables. R? = 0.999952, F = 0.000096, DW =
1.964776.

The model described is used to forecast the ratios of economic and financial activity of the entities
from the consumer cooperative system on short and medium term. In the forecast process, with the
help of this model, are used the values for both the endogenous and exogenous factors, because the
information base for the regressions are only 10 observations. At the same time, the experts in the
field can use the forecasts proposed by this model because the factors dependency is well
structured.

5. Conclusions

Today, the consumer cooperatives system from the Republic of Moldova is trying to expand its
areas of activity, becoming multisector. In fact, in most of European countries, the cooperatives
have an important market share in many economic sectors. For example, the market share of
cooperatives in agriculture is 83% in Norway, 79% in Finland and 55% in Italy. Forestry
cooperatives hold 60% market share in Sweden and 31% in Finland. In the tertiary system the
cooperatives have over 50% of the banking sector in France, 35% in Finland, 31% in Austria and
21% in Germany. In the retail sector consumer cooperatives hold a market share of 35.5% in
Finland and 20% in Sweden. In the healthcare system and pharmaceutical distribution cooperatives
hold 21% of the market in Spain and 18% in Belgium.
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Analyzing the consumer cooperatives activity inthe Republic of Moldovaduring the 2008 — 2014
period,a sharp declineoccurred in 2009, followed by a slow growth during 2010 — 2014 in all
areas: sales, agricultural product purchasing, industrial production, services etc. That decreased
from 2009 and the slow recovery were caused by the impact of the 2008 financial crisis and the
declining purchasing power of the rural population. The same was applicable to sales
volume,which dropped in 2009 to 78.7% of the 2008 level. Even by 2014 that sector had only
recovered to 96.9% of the 2008 level. A similar trend was related to the cost of goods sold, but this
helped the profitability, that increase a little from 2008 to 2014, with 106.3%. Despite the fact that
the size of the gross profit from sales was increasing, the operational result registered negative
values throughout this time period. These losses were caused by the large volume of the
commercial, general and administrative expenses.

In these circumstances, maintaining consumer cooperatives, as a single system, is not possible
without restructuring, searching and implementing new forms and methods of activity, as well as
using better organizational and management forms. But, in these times of economic instability,
companies are constantly facing evaluation and forecasting challenges. For this reason, the main
target of the financial mechanism is focused on applying a system of ratios that can be used to
assess the results of the entrepreneurship activity. When choosing the instrumentation, we have to
consider the nature and the size of the enterprise; the quantity and quality of available data; access
to information; the assets; company's position in the financial market; customer interest and socio-
economic and political environment etc. Within enterprises in the system, management must be
able to determine how problems pertaining to competition, business potential and forecast the
needs of financial resources and their efficient use, working capital and needs of liquidity,
solvency and financial stability, the debt level etc., can be addressed.

We consider that the economic model described herewithis a useful tool for fundamenting the
forecasted financial ratios (liquidity, profitability, working capital etc.). In that respect, the
implementation of the econometric model presented to forecast the financial performance of the
enterprises from the consumer cooperatives system from the Republic of Moldova, would enable
their sustainable development and ensure their financial stability.
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Rezumat

In prezent, functionarea eficientd si inOvatoare a entitdtilor economice, din cadrul sistemului cooperatiei de
consum din Republica Moldova, se desfasoara intr-o economie concurentiald. LUand in consideratie circumstangele
date, sarcinile principale necesita a fi proiectate spre atingerea unui nivel oportun de flexibilitate, adaptarea rapida
la ceringele pietei, realizarea performangelor financiare stabilite si asigurarea cresterii valorii patrimoniului.
practici de organizare. Din acest punct de vedere, interes deosebit i revine bazei teoretico-metodologice aferente
mecanismului de evaluare si analizi a situagiei economico-financiare, precum si stabilirea instrumentelor si
parghiilor mecanismului financiar utilizate in gestionarea activitdtii profitabile. In aceste conditii, determinarea
directiilor de perfectionare a mecanismului financiar, prin elaborarea si implementarea modelului algoritmic de
evaluare si prognozare a performantelor activitatii intreprinderilor din cadrul sistemului cooperatiei de consum este
o prioritate de baza a factorilor de decizie. Nucleul problemei se contureaza in gdsirea celor mai bune metode de
planificare strategica a ntreprinderilor din cadrul sistemului cooperatist, printre care un loc aparte Ti revine
modelelor econometrice. Astfel, scopul principal al acestui studiu consta in analiza dinamicii dezvoltarii
intreprinderilor din sistemul cooperatiei de consum din Moldova si fundamentarea necesitdtii implementarii
metodelor econometrice de evaluare, analiza si prognoza a situatiei economico-financiare a entitdtilor cooperatiste
n perioadele viitoare.

Cuvinte-cheie: mecanism financiar, evaluarea financiard, cooperatia de consum, planificarea strategicd, modelul
econometric.

Annomauusn

Cezo0ns, aghpexmusnoe u uHHOBAYUOHHOE DYHKYUOHUPOBAHUE NPEONPUSMULL  NOMPeOUMenNbCKoU
koonepayuu Pecnyonuxu Monoosa nanpsmyio 3agucum om @iusHusi KOHKypenmuou cpedvl. Ilpunumas 6o enumanue
omu 0OCMOosIMenbcmed, OCHOGHbIE MEPONPUSMUSL O0JNCHbL OblMb HANPABNIEHbl HA OOCTUdICEHUE ONMUMATLHOZO
YposHs 2ubkocmu, Oblcmpol adanmayuu K mpeOOSaHUsIM PbIHKA, Onpedeiienue HeobX00umMblX QUHAHCOBbIX
nokazamenel U, 8 KOHEYHOM Umoze, NOGbIUEHUE CMOUMOCMU npeonpusmus. s O00CMudceHus 3mux yeneu
HeobX00UMO onpedenums 8O3MONCHOCHIU IKOHOMUYECKO20 POCma Yuumvleds ayywiue npakmuku ynpaeienus. C
9MOU MOYKU 3peHus, meopemudecKue U MemoooI02UYeCKUe OCHO8bI OUEHKU U aHANU3A IKOHOMUYECKOU U
Qunarncogou cumyayuu npedcmagiaom ocoowli unmepec. He menee gadichvlym u onpeoensiouum saisemcs coO30aHue
DuHaHCO08020 MexaHuzMA, NPUCYWUL YIPAGIEeHUI) NPUOLLILHOU OesmenbHOoCmbl. B smux ycroeusx oonum u3
KAHOUEBbIX NPUOPUMEMO8 YINPAGIeHUs AGIAEHCa pa3pabomKa U peanuzayus aieopummuyeckol Mooeiu OYeHKu u
npocHo3uposanus 3¢pgexmusnocmu pabomel npeonpusmul cucmemvl nompebumenvckou xkoonepayuu. OcHoenas
npobnema 3aKN0YAemcs 6 NOUCKE ONMUMALbHbIX MEMO008 CIMpame2udecko2o NAAHUPOB8anus O npeonpusimuil
coomseemcmeyoujeli CUucCmemvl, cpedu KOMOPbIX 0c060e MeCmo OMEe0eHO IKOHOMempudeckum mooensim. Takum
00pazom, 0CHOBHASL Yelib OAHHOU Padombl 3aKIOHAEMCsl 8 NPOBEOCHUU AHANU3A OUHAMUKY PA36UMUSL NPEONnPUsIMULL
cucmemvl nompebumensckoi koonepayuu Pecnyonuxu Monoosa u 6 000CHO8aHUU HEOOXOOUMOCMU BHEOPEHUs.
IKOHOMEMPUYECKUX MEMOO08 OJisi OYEHKU, AHAUZA U NPOSHOZUPOBANUSL UX (PUHAHCOBO-IKOHOMUUECKO20 NOJLOJCEHUS.
6 Oyoywem.
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cmpamecudecKoe nilaHupoeaHue, IKOHoOMempuiecKas Mooeib.
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Abstract

In Republic of Moldova (RM), starting from 2012, it has outlined a new accounting sector - tax on income
from operational activity (TIOA), applied as a result of enactment of a new tax regime for small and medium
enterprises (SMEs), by supplementing the Fiscal Code with a section related the Tax regime for economic subjects of
small and medium enterprises sector. The legislative changes have led to additional questions for economic agents,
although they were made in order to tax advantage the SMEs and simplify their accounting.

The implementation of a new tax regime and accounting for SMEs is little researched in academic
environment. In this article the author tried to come up with treatments related to some aspects of methodology of
aplication the tax regime for economic agents from SMEs sector, to analyze the similar international taxation for
description of TIOA accounting methodology from our country. The basic problem of this sector is the imperfect
legislation, inefficient both in the field of taxation and as well as in accounting.

In the process of achieving of intended purpose, the author has investigated the normative acts in force in the
country and abroad, has used the methods and classic instruments of investigation.

Keywords: small and medium enterprises (SMES), legislation, tax on income from operational activity (TIOA), the
income tax rate, incomes, the methodology, the accounting account.

1. Introduction

Small and medium enterprises (SMESs) over the years have encountered with problems regarding
the fulfilment of tax obligations, being disadvantaged in this aspect in comparison with the large
economic entities. Starting with the year 2012, the situation was rectified with supplementation of
the Tax code of the Republic of Moldova (RM) [1] with a compartment related the Tax regime for
businesses subjects of the small and medium enterprises.

According to these rules, the tax on income from the operational activity (TIOA) is introduced for
some SMEs. Small and medium enterprises comprise economic agents who are not registered as
value added tax (VAT) payers, except households (farms) and individual entrepreneurs and newly
created enterprises.

Legislative changes have led to the emergence of additional questions for the economic agents;
some of them will find reflection in this publication.

The essence of this work consists in revealing the benefits and problematic issues of the

application of this tax regime, both from the point of view of tax burden on SMEs, as well as from

the point of view of keeping this regime of taxation in the accounts of SMEs. For this purpose the

paper shows ways of reflection of TIOA in the accounting of entities at their transition from the
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regime TIOA to the general regime of taxation, and vice versa, presents comments on the strengths
and shortcomings of the regime TIOA, their influence on the financial statements of SMEs and the
way of its reflecting in the accounting of entities.

At the same time, in order to disclose the essence of this taxation regime for SMEs, the author
analyses the international approaches to the researched subject.

2. The degree of investigation of the problem at the present time, the purpose of the
research

Starting with the year 2012 a new accounting sector was outlined - tax on income from operational
activity (TIOA), applied as a result of enactment of a new tax regime for small and medium
enterprises (SMESs). The problem of SMEs taxation has emerged with the transition to the market
economy which favoured the activity of large enterprises and disfavoured the activity of small
businesses. Thus, for the support of SMEs, starting from January 13, 2012, some measures to
redress the situation on taxation of SMEs and the accounting of this mode of taxation within them
have been implemented in the RM.

Similar situations are observed in Romania and the Russian Federation (FR). The EU legislation
and specifically Directive 2013/34 of the European Parliament and of the Council of 26 June 2013
[2] has designed some ways of simplification of the annual financial statements, consolidated
financial statements and reports related to SMEs.

We will also mention that, compared to the legislation of the named countries, the legal framework
of the RM at chapter the tax on income of SMES leaves much to be desired. The RM has no rules
on accounting of tax on income from operational activities for SMEs. National accounting
standard (NAS) ,,Expenditure” [3], which entered into force starting with 1 January 2014,
regulates the manner of filing only the current and postponed income tax. Only the general Plan of
accounts [4], applied in the year 2014, is completed with account of the degree 11 7312 ,,Expenses
on tax on income from operational activities”.

We consider that the new NAS must contain concrete provisions concerning the way of accounting
the TIOA, because after the inclusion of this regime of taxation, the tax legislation often make
changes, including new conditions of integration of SMEs in the framework of this tax regime. As
a result, SMEs are obliged to keep the list of fixed assets by categories of property and their
amortization for tax purposes, to make the distribution of expenditures, including expenditure
directly related to the process of production and realization, as well as other general expenses of
the entity, the calculation of depreciation that usually has a permanent character, analog to what
takes place at large enterprises. Through these regulations the provisions of the EU Directive
2013/34/EU, which warns for the simplification of accounting in the SMEs, are violated.

The application of a new tax regime and accounting for SMEs is less researched by academics.
Some conceptual aspects of the subject are addressed by the scientist Nederita A., economists
officials Foalea L., Gancearuc M. etc.

The purpose of the research consists in reflecting of some aspects of methodology of application of
tax regime of the economic agents subjects of SMEs sector, the analysis of international similar
aspects for description of accounting methodology of ITOA in RM.
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3. Methods and materials applied

As foundation of the research of tax accounting aspects of TIOA within SMEs have served the
national and international tax and accounting rules on SMES. In the process of achieving of
intended purpose, there were used basic methods and investigative tools, such as: analysis,
synthesis, induction, deduction, comparison, observation, account, accountant, etc., which have
allowed the highlighting of the problematic issues of the application of the TIOA and accounting
records relevant to SMEs.

4. Results and discussions
4.1. International aspects on the application of the tax on income of small and medium
enterprises

In order to allow SMEs to apply simplified accounting rules, the paragraph (13) of Directive
2013/34/EU of the European Parliament and of the Council of June 26, 2013 mention the
following [2]: ,,Micro-undertakings have limited resources with which to comply with demanding
regulatory requirements. Where no specific rules are in place for micro-undertakings, the rules
applying to small undertakings apply to them. Those rules place on them administrative burdens
which are disproportionate to their size and are, therefore, relatively more onerous for micro-
undertakings as compared to other small undertakings. Therefore, it should be possible for
Member States to exempt micro-undertakings from certain obligations applying to small
undertakings that would impose excessive administrative burdens on them. However, micro-
undertakings should still be subject to any national obligation to keep records showing their
business transactions and financial position...”

Through the Directive, EU member states are obliged to take account of the specific conditions
and needs of their own markets when making a decision on how or whether to implement a
distinct regime for micro-enterprises as well as the simplification of the mode of presentation of
the financial statements.

Romania, being a member of EU applies the tax on the income of microenterprises starting with 1
February 2013, compared to the tax on income of SMEs in the RM. Calculation and payment of
tax on micro-enterprises' income is making quarterly by the 25th of the month following the
quarter for which is calculated the income tax.

Unlike the RM (where the tax rate is 3% on revenue from the operational activity), in order to
stimulate the creation of new jobs, the Government of Romania has decided, by modifications to
the tax Code, to introduce a system of differentiated tax rate depending on the number of
employees.

Specifically, from the 2016, is applied to micro-enterprises a tax rate of between 1% and 3%,
depending on the existence and number of employees, as follows:

e tax rate of 1% for micro- enterprises whici have at least two employees;

o tax rate of 2% for micro- enterprises whici have only one employee;

e tax rate of 3% for micro - enterprises will not have even one employee [5].

The taxable base of the tax on income of microenterprises are income from any source, less:

revenues related to the costs of inventories of products; incomes related to costs of services in
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progress; revenues from the production of tangible and intangible assets; revenues from grants;
income from compensation from insurance/reinsurance companies, for damage to goods such as
stocks or own tangible assets; income from foreign exchange differences, etc.

If in the course of the fiscal year the number of employees will change, the tax rates set above will
apply accordingly, starting with the quarter in which the change occurred. For micro-enterprises
which have one or two employees, whose employment relationship is terminated, and apply tax
rates provided, the number of employees will be considered satisfied if during the same quarter
new employees are hired. At the same time, according to the normative act, newly established
firms, which have at least one employee and are constituted for a period of at least four years, will
benefit from a tax of only 1%, for the first 24 months from the date of registration of the firm, with
the condition that the company fulfil certain conditions stipulated by the fiscal Code of Romania.

Thereat, we will mention that in the Russian Federation (FR), in accordance with chapter 26.2 of
the Tax Code of the RF [6], it applies another kind of simplified tax system (STS). Subjects of
taxation are new start-ups organisations and individual enterprises new start-ups and those
working who meet certain conditions, such as:

o the share of participation of other enterprises does not exceed 25%;

e the entity does not have subsidiaries;

e the number of staff does not exceed 100 people;

e in the first nine months of the year, the organization presents the notification at territorial
tax inspectorate on the transition to a STS, the income from sales and other incomes does
not exceed 45 million russian rubles, multiplied by the coefficient — deflator, established
for the next calendar year (for the year 2016 the indicator is equal to 1,329) [7, 8].

A distinctive feature of the STS is the possibility of voluntary choice by the taxpayer of the object
of taxation between ,,income” and ,,income reduced by size of expenses” (more commonly called
the ,,income minus expenses”).

The taxpayer may make an annual choice between the objects of taxation ,,Income” or ,,Income
minus expenses”, with a preventive informing of the tax inspectorate up to 31 December about its
intention of changing the taxable subject in the new year, with exceptions for some taxpayers.

For the object of taxation ,,Income” the tax base represents the monetary value of incomes, and for
the subject of ,.Income minus expenses” - the monetary value of incomes reduced by size of
expenses.

According to the provisions of art. 346.15 at 346.17 of the Tax Code of the RF [6], through
revenues are recognized:

— income from sales, namely, revenues from the sale of goods, works and services of
production of their own or previously purchased, and the proceeds from the sale of
property rights;

— other income that the property received in the form of donations, income from interest on
contracts of loan, credit, bank accounts, securities, rate differences and amount positive
the foreign exchanges, etc.

For STS tax rates depend on the subject taxable elected by the taxpayer [8]:
e Income” is taxed with 6%;
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e Income — expenditure” - by 15%.
For choosing between objects of taxation of the STS ,,Income” or ,,Income minus expenses” there
is a conventional formula which allows to reflect at what level of expenditure the amount of tax on
the option ,,Income” will be equal to the amount of tax at the option ,,Income minus expenses”:

Income x 6% / 100%= (Income minus expenses) x 15% / 100%

In accordance with the formula, the amount of taxes will be equal when the expenses constitute
60% of revenue. So, how much larger will be the expenditure the lower will be the tax by
payment, it means that for equal revenues more profitable will be option ,,Income minus
expenses”. However, the formula does not take into consideration three important criteria that can
significantly change the calculated amount of the tax, namely:

1. The recognition and recording of expenditure for the calculation of tax base for the
option 1Income minus expenses”;

2. Expenses must be properly documented. Expenses unconfirmed documentary will not be
taken into consideration in the calculation of taxable base. Not all designed expenditures and
properly documented from the economic point of view can be taken into account. The provisions
of art. 346.16 of the Tax code of the RF [6] provides a list strictly due to expenses recognised for
the STS ,,Income minus expenses”;

3. The special procedure of recognition a certain types of expenses. For recognition of
consumption at purchasing of goods, intended for sale it is necessary not only documentary
evidence of payment by the supplier, but also achievement them by the buyer (art. 346.17).

The tax period for calculation of the tax at STS is the calendar year, although the tax payment
takes place in advance at the end of each reporting period (quarter, semester, 9 months of the
calendar year). Calculation of payments of tax in advance shall be made cumulatively from the
beginning of the year. The term of payment constitutes no more than 25 days after the end of the
reporting period.

4.2. National issues concerning the application and accounting the tax on income of small
and medium enterprises

In the RM ITOA is calculated, according to the provisions of the Tax code [1], by applying the
rate of tax in the amount of 3% on revenue from the operational activity. The calculation of the tax
is carried out annually, and its payment to the budget shall be made in installments, quarterly, until
the 25th of the month following the corresponding quarter.

According to the article. 542 of the Tax code [1] as the object of taxation with the ITOA shall be
the income from the operational activity obtained in the tax period declared.

In the CNS ,,Income” [3] and the General plan of accounts [4], incomes from operational activity
include revenues from sales and other incomes from operational activity, accounted in the

accounts:
e 611 ,,Incomes from sales”, intended for generalisation of information concerning income
from sale of goods, provision of services/execution of work related to the operational

activity of the entity;
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e 612 ,Other revenues from operational activity”, intended for generalisation of
information on other income arising in the course of the operational activities but which
cannot be attributed to the revenues from sales.

Revenues from operational activities include all revenues mentioned above, regardless of the place
of obtaining them (RM or abroad). In the composition of revenues from operational activities does
not include revenue from operations with fixed assets (with the exception of the ups to inventory),
financial income and extraordinary income [4].

It should be noted that the classification of revenues by types of activities is not unique for all
entities. Revenues from one and the same operation can be recognized in an entity as income from
the operational activity, and at another — as income from other activities.

In order to evaluate ITOA, a special importance presents the compliance with the conditions for
the recognition and measurement of revenue. Thus, according to NAS ,,Income” [3], the revenues
from sale of products and goods are recognised in the moment in which they are fulfilled
simultaneously the following conditions:

e the entity has transferred to the buyer the significant risks and rewards of ownership of
the goods. The transfer of the risks and significant benefits of the rights of ownership of
the property, as a rule, coincides with the time of delivery of goods to the buyer or at
compliance with other conditions of the contract, which certifies the transfer of ownership
of those goods to the buyers;

e the entity no longer manages the goods sold as if holding in their property and does not
hold effective control over the goods;

e the size of the revenue can be measured reliably;

e it is probable that the economic benefits of the transaction will be generated by the entity;

e transaction costs can be reliably measured.

Revenue from the sale of the goods shall be adjusted by reversal of value of the returned goods
and/or the amount of the reduction of their prices in the case in which the delivery and return
(reduction in price) of the goods occurred in the same reporting period.

Revenue from rendering of services are recognized in the case of simultaneous fulfillment of the
following conditions:
e the size of the revenue can be measured reliably;
e it is probable that the economic benefits from transaction have been obtained by the
entity;
e the stage of completion of the transaction at the reporting date can be measured reliably;
and
e costs incurred during the transaction and the costs of completion the transaction can be
measured reliably.

Assessment of incomes from the provision of the services shall be performed, as a rule, in the size
of the their value, fixed by the contracting parties and confirmed documentary.

We will further reflect the calculation and payment of ITOA at limited liability Company (LLC)
,,Genius Prim”.

Example 1. LLC ,, Genius Prim”, not a VAT payer, whose kind of activity is the production
of confectionery products, in the course of 2014 achieved total revenue from operating activities in
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the amount of 198500 lei, of which in the first quarter - 45360 lei. Also, the entity during the year
achieved income from operations with fixed and financial assets in the amount of 15200 lei.

According to the provisions of chapter 7%, Tax regime of the businesess subjects of the small and
medium enterprises ” of Title II ,,Income tax” of the tax Code [1], LLC ,,Genius Prim” apply
ITOA throughout the year 2014. In the calculation of ITOA will take into consideration only the
income from the operational activity.

Given the fact that, through the tax period for the ITOA shall mean the calendar year at the end of
which is determined the income from operational activity. The entity in the course of the year, will
only transfer in advance the amount of income tax obtained during the reporting quarter, till the
25th of the month following the reporting quarter.

Thus, the amount of ITOA which must to be transferred to the budget for the | quarter of the year
2014 is 1360,80 lei (45360 x 3% / 100%).

There are problems related to documentation of ITOA. Proceeding from provisions of art. 19 para.
(1) of the Accounting law [9], the economic facts are recorded on the basis of primary and
summary documents. In connection with this, at the end of fiscal year, the entity will record in the
accounts the ITOA by issuing an accounting note. Currently, is not regulate under normative
aspect the way of making the accounting note, therefore the entity has the right to form
independently and approve it together with other primary documents as an annex to the accounting
policies.

At the end of the year 2014, LLC ,,Genius Prim” shall draw up a Declaration on the tax on income
from operating activities (form ITOA) for the year 2014, which shall be presented not later than 25
march of the year following the tax period of the declaration.

The selection of the regime of taxation in the generally established way at the moment is quite
simple — by voluntary registering of entity as VAT payer, under the provisions of art. 112, para. 1)
of the Tax Code [1], if the entity provide the making of taxable supplies of goods or services. The
choice of one or another tax regime is carried out by its indicating in the accounting policies of the
entity.

If the entity, during the fiscal period, become a VAT payer, it will apply the tax regime in the
general established way from the moment in which it is registered as VAT taxpayer. If entity,
during the fiscal period declared, have ceased to be as VAT taxpayer, it will apply IVAO from the
date of drawing up of the act of control in which basis is issued the decision of the head (deputy
head) of tax authority on cancellation of the registration. Thus, the registration or cancellation of
the entity as a payer of VAT, the entity is forced to change taxing method on the same and the
period of taxation.

We will analyze the way of calculate the income tax in situation when the entity become a VAT
taxpayer during the fiscal period.

Example 2. At situation of December 31, 2014, revenues from operational activity of LLC
,,Genius Prim” are 198 500 lei. The entity is not registered as VAT taxpayer. In the period
January-March 2015 the entity obtained incomes from operating activities in the amount of 48 600
lei. The payment of ITOA was made on April 2014. From 1 April 2014 the entity has been
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registered voluntarily as a VAT payer. The taxable income for the months April-December
amounted 145200 lei. According to the accounting policies, the tax in installments shall be paid on
the basis of the amount of tax to be paid in 2014 and is 16 250 lei.

According to the provisions of the Tax code [1] and the letter of the Main State Tax Inspectorate
no. 26-08/1-12-51/477/58 [10], in the months January - march 2015 LLC ,,Genius Prim” is
required to apply IVAO, and starting from 1 April this year - income tax according to the generally
method. Paying income tax in installments must be carried out in quarters I, 1l and 1V in the
amount of 5417 lei (16250 / 3). Based on the data of the example, in the year 2015 the entity
accounts for the situation by the accounting formulas, what's next.

1) At the date of 31 march of fiscal year takes place the arithmetic calculation of the ITOA
for the first quarter of 2015 in the amount of 1458 lei (48 600 lei x 3% / 100%) and transfer it to
the budget not later than April 25 of fiscal year, reflecting the accounting formula:

Debit account 225 ,,Claims of budget”, sub-account 2251 ,,Claims on income tax” —
1458 lei

Credit account 242 ,,Current accounts in national currency” — 1458 lei.

2) Not later than 25 June, 25 September and 25 December of the fiscal year the company
will perform the payment of income tax in installments equal to 1/4 of the amount calculated as tax
to be paid, for the year. Transferring income tax rates the budget for quarters II, 11l and IV, the
entity will also draw up the accounting formula above-mentioned.

At December 31, 2015 the following takes place:

3) calculation of ITOA in the basis of Accounting note and its recording in the accounting
of the entity, recording the accounting formula:

Debit account 731 ,,Expenses on income tax”, sub-acount 7312 ,,Expenses on tax on
income from operational activity” — 5955 lei

Credit account 534 ,,.Debts to the budget”, sub-account 5341 ,, Tax liabilities on
income from entrepreneurial activity and professional” — 5955 lei;

4) the passage in the account of ITOA transferred to the budget by 25 April of the fiscal
year:

Debit account 534 ,,Debts to the budget”, subaccount 5341 ,,Tax liabilities on income
from entrepreneurial activity and professional” — 1458 lei

Credit account 225 ,,Claims of budget™, sub-account 2251 ,,Claims on income tax” —
1458 lei;

5) the settlement amount of expenditure on ITOA to the total financial result:

Debit account 351 ,,Total financial result” — 1458 lei

Credit account 731 ,,Expenses on income tax"’, sub- account 7312 ,,Expenses on tax on
income from operational activity” — 1458 lei;

6) calculation of income tax for the months April - December 2015 — 17424 lei (145200 x
12% / 100%):

Debit account 731 ,,Expenses on income tax”, sub-account 7311 ,,Expenses on income
tax” — 17424 lei

Credit account 534 ,,Debts to the budget”, sub-account 5341 ,,Tax liabilities on
income from entrepreneurial activity and professional” — 17424 lei;
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7) the passage in the account of the income tax paid in installments during the tax period:

Debit account 534 ,,Debts to the budget”, sub-account 5341 ,,Tax liabilities on income
from entrepreneurial activity and professional” — 16250 lei.

Credit account 225 ,,Claims of budget”, sub-account 2251 ,,Claims on income tax” -
16250 lei;

8) the settlement amount of the accumulated expenditures on income tax to the total
financial result:

Debit account 351 ,,Total financial result” — 17424 lei

Credit account 731 ,,Expenses on income tax”, sub-account 7311 ,,Expenses on income
tax” — 17424 lei,

9) payment to the budget of difference between the amount of income tax calculated for the
period April-December 2015 and the amount of income tax paid in installments for the respective
fiscal period, in the amount of 1174 lei (17424 - 16250):

Debit account 534 ,,Debts to the budget”, subaccount 5341 ,,Tax liabilities on income
from entrepreneurial activity and professional” — 1174 lei

Credit account 242 ,,Current accounts in national currency” — 1174 lei.

Thus, for the first quarter of 2015, the entity shall submit the Declaration on the tax on income
from operating activities (ITOA), for the rest of the period — the Declaration on income tax (form
VEN 12) — two declarations for the year 2015, which shall be presented up to 25 march of the
following year.

With the presentation of the Declaration on the income tax (Form VEN 12) for the tax period of
2015, up to march 25, 2016, the entity is obliged to pay to the budget the difference between the
amount of income tax calculated for the period April-December 2015 and the amount of income
tax paid in installments for the respective fiscal period, in the amount of 1174 lei (17424 - 16250).

Thus, in the case of the transition the entity from one tax regime to another during the fiscal year
(at the time of registration as payer of VAT) a number of problematic aspects appear, such as:

e the emergence of the obligation of submission of tax declarations for each tax regime or,
in other words, the entity presents two declarations for one and the same tax period —
calendar year;

¢ methodology of calculation and payment of the tax is different for each of these two
regimes of taxation (the entity, in the given case, is to comply with this crossing during
the fiscal year);

e the passage, in conditions of uncertainty generated by the current text of the law, during a
fiscal year is a problem, which can generate errors, omissions materialized and, in the last
instance, the tax penalties;

e uncertainties to the payment of dividends in advance (the Payers of the tax according to
the tax regime for SMES have the right to pay dividends to its members in advance. How
will tax these dividends? The tax code does not give us an unequivocal answer to this
question);

e records of temporary differences in the calculation of depreciation of fixed assets for tax
purposes (in this case, is to be recalculated the depreciation of fixed assets for tax
purposes for previous periods in which is used the tax regime for SMESs).
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In the following we will reflect the situation in which the entity loses the quality of paying VAT
during the fiscal year.

Example 3. We admit the case that from 1 January 2015, LLC ,, Genius Prim " is registered
as VAT taxpayer and apply the general regime of taxation with the income tax payment in
installments. On June 30, 2015, according to the decision of the tax authority, the entity has been
canceled as VAT taxpayer. Up to the date of cancellation of the quality of the payer of the VAT,
the entity has paid income tax in installments in the total amount of 7,500 lei (respectively 3500 lei
on march 25 and 4000 lei to 25 June). The total amount of taxable income calculated during the
period 1 January — 30 June 2015 is 75340 lei. Let's assume that, in the period 1 July — 31
December 2015 the entity has obtained income from operational activity in the total amount of
73450 lei, including in the 111 quarter — 34560 lei and in IV quarter — 38890 lei.

Thus, in the period 1 January — 30 June 2014 LLC ,,Genius Prim” apply income tax under the
general regime, and in the period 1 July — 31 December 2015 — regime ITOA.

Based on the data from the example in 2015, the entity records the following operations, with the
reflection of accounting formulas, reflected in the previous example:

1) up to 25 march and 25 June 2015 payment of income tax in installments for the first and
second quarters — 7500 lei (3500 + 4000);

2) on September 30, 2015 — calculation of the arithmetic mean of ITOA for the third quarter
in the amount of 1037 lei (34560 x 3% / 100%) and its transfer to the budget up to 25 October
2015;

3) on December 31, 2015 — the reflection in the accounting records of ITOA for the fourth
quarter in the amount of 1167 lei (38890 x 3% / 100%) and its transfer to the budget up to 25
January 2016;

4) calculation of tax on income from entrepreneurial activity for the period 1 January — 30
June in the amount of 9041 lei (75 340 x 12% / 100%);

5) the settlement of amount of accrued expenses on income tax from entrepreneurial activity
to the total financial result in the amount of 9041 lei;

6) the passage in the account of the income tax paid in installments during the tax period in
the amount of 7500 lei;

7) settlement of the annual amount accrued at ITOA to the total financial result— 2204 lei
(1037 + 1167);

8) transfer to the budget up to march 25, 2016 of the difference between the amount of
income tax calculated for the period 1 January — 30 June and the amount of tax on the taxable
income paid in installments during the tax period in the amount of 1541 lei (9041 — 7500).

According to the statements of the example, the entity follows to prepare two declarations:
e Declaration on the income tax (Form VEN 12) for the year 2015, for the period 1 January
- 30 June;
e Declaration on the tax on income from operating activities (ITAO) for the year 2015 for
the period from 1 July to 31 December.
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Both declarations shall be presented up to 25 march of fiscal year 2016.

Further we will complete the list of problematic aspects of accounting of entities, in their transition
from one tax regime to another during the year, including the case of the transition from the
general regime of taxation to the regime ITOA:

e in the first place it interrupts the chain of all calculated temporary and permanent
differences, and the influence of other temporary differences to the size of income tax of
the current year and future years is interrupted, in the case in which the entity, in
accordance with the CNS ,,Expenditure” [3], pts. 36 and its accounting policies, apply the
income tax method according to IAS 12 ,,Income Taxes”. From another point of view it
leads to the increase or decrease of the unconditional income tax for payment to the
budget;

e complicating the allocation of revenue from realization of products (services) and the
reflection of their cost on the different periods of taxation in the case in which the periods
of realization and payment of them do not correspond;

e not appearing the obligation of the entity in the calculation of the depreciation that usually
has a permanent character. The application of entries in the list of records of fixed assets
by categories of property and their amortization for tax purposes in this case don't make
sense (for example, the repair of fixed assets, their achievement at the price of
achievement, their cancellation, etc. a.) and are not correct, as they do not find reflection
in the declaration, and this means that all the consequences of their influence on income
tax are interrupted in the chain;

e complicating the allocation of expenses, including expenses directly related to the process
of production and realization, as well as other general expenses of the entity;

¢ the appearance of difficulty on the passage of the hips or the procedure of distribution of
income and expenditure formats in different regimes of taxation;

e the appearance of difficulty on the procedure of correction of income and expenditure of
the previous years or the return of the goods; denial of services, etc.

In order to eliminate some above-mentioned doubts, when the entities is passing from one tax
regime to another, according to Order nr.1983 of October 1, 2013, the tax autorities gives two
explanations, namely:

1. If the economic agent becomes a payer of VAT during the year, it is obliged to keep the
tax evidence of expenses in the generally established manner throughout the year, with
the possibility of the deduction of expenditure from taxable income in proportion to the
period of the year in which it is the payer of VAT;

2. In the case in which the agent loses the status of VAT payer during the year, it is obliged
to keep the tax evidence of expenses in the generally established manner throughout the
year, with the possibility of the deduction of expenditure from taxable income in
proportion to the period of the year in which it is the payer of the VAT.

Proceeding from the explanations reflected, SMEs are put in the situation to comply with the same
rules of accounting in order to record revenue and expenditure as in the case of the entities paying
VAT. This is neglecting the right of SMEs at the application of the simplified accounting rules, as
well as the application of simplified financial reporting, thereby increasing the administrative
burden for them.
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5. Conclusions

The application of taxation of SMEs, in the opinion of specialists from the domain, is in favor of
the small business which is explained by the smaller tax burden on entities, entails a lower risk of
error and the simplicity of reporting and accounting requires smaller resources for the
determination of the tax payable (preparation of tax reports, the analysis of the treatment of
income and expenditure, etc.).

At the same time, the economists mention, and the author has demonstrated that not always the
given system is one of the most efficient and simple tax systems and accounting.

Currently RM does not have specific regulations on the accounting of tax on income from
operating activities for SMEs. NAS ,,Expenditure” implemented in the year 2014 regulates only
the accounting of current and postponed income tax, the General plan of accounts is completed
with account of the degree 11 7312 ,,Expenses on tax on income from operational activities”. We
believe that the new NAS must contain concrete provisions concerning the record of ITOA, the
Main State Tax Inspectorate, the Ministry of finance are to decide on the methodology of the
calculation, documentation, accounting ITOA.
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Rezumat

Tn Republica Moldova (RM) incepind cu anul 2012 s-a conturat un nou sector contabil - al impozitului pe
venit din activitatea operationala (IVAO), aplicat ca rezultat al legiferarii noului regim de impozitare a
intreprinderilor mici si mijlocii (IMM), prin suplimentarea Codului fiscal cu compartimentul aferent Regimului fiscal
al agentilor economici subiecti ai sectorului intreprinderilor mici gi mijlocii. Modificarile legislative au condus la
aparitia intrebarilor suplimentare pentru agentii economici, desi au fost efectuate cu scopul avantajarii fiscale a
IMM, simplificarii evidentei contabile a acestora.

Aplicarea noului regim de impozitare si contabilitate pentru IMM este putin cercetatd de mediul academic. In
acest articol autorul a Incercat sa vind cu tratamente aferente unor aspecte ale metodologiei aplicarii regimului fiscal
al agentilor economici subiecti ai sectorului IMM, sd analize aspectele fiscale internationale similare pentru
conturarea metodologiei contabilitatii IVAO in RM. Problema de baza a acestui sector este legislatia imperfectd,
neeficienta atit din domeniul fiscal cit si al celui contabil.

In procesul realizarii scopului propus autorul a cercetat actele normative in vigoare din tard si de peste
hotare, a folosit metode §i instrumente clasice de investigatie.

Cuvinte-cheie: intreprinderi mici si mijlocii (IMM), legislatie, impozit pe venit din activitatea operationald (IVAO),
cota impozitului, venituri, metodologie, cont contabil.

Annomayus

B 2012 200y 6 Pecnybauxe Monodosa (PM) 603Hux HO8bI ceKmop 6yxeaimepckozo yuema — CeKmop
no0oxo0H020 Hanoza om onepayuornou desmenvrocmu (IIHO/]), npumensemoiii kax ciedcmsue 6HeOPeHUsi HOB020
HA0208020 pedcuma 0as Maavix u cpeonux npeonpuamuti (MCII), npu Oononuwenuu Hanoeosozo xkodexca Ho8bim
pasoenom - Hanoeoobnoocenue xossaicmsyrouux cy0vekmos — cyObeKmos cekmopa MAibix U CPeOHUX npeonpusmuil.
Hsmenenuss 3akoHo0amenvcmea 6vl36aiu Yy npeonpunumamencii psid OONOIHUMENbHbIX GONPOCO8, HECMOMps
yenenonazanue YRpoujeHus: Hano200010CeHUst U Ux OyXeaimepcKo2o yuema.

Ipumenenue 108020 HAO208020 pedcuma u byxearmepckozo yuema MCII marousyueno ¢ nayunvix kpyeax. B
OaHHOU cmamve aemop UCCied08al HEKOMOopble dACHEeKmbl MemoO0A02UU NPUMEHEHUSl HA0208020 PENCUMA
IKOHOMUUECKUMU A2EHMAMU CEKMOPAd MAN020 U CPeoHe2o OuzHeca, NpOaHAIUUPOBAT MONCOECMBEHHbIE ACTIEKMbl
MeANCOYHAPOOHO20 HAN02000110iCeHUs, 05 nposcHenus memoouxu yuwema [THOJ] 6 PM. Ochosnas npobrema cexmopa
3aKTIOHEHA 8 HeCOBEPUEHCTNEE 3AKOHO0AMeNbHOU Oasvl, ee Heddpexmusnocmu, Kax 6 00iacmu HAI0200010HCeHUs,
Max u 8 6yxeanmepckom yueme.

B npoyecce uccnedosanus asmop npoananusuposan naonedcaujee sakonooamenvcmeo PM, opyeux cmpan,
UCNONBL308AT MPAOUYUOHHBLE HAYHUHBIE MEMOObL U UHCIMPYMEHMbL UCCLEI08AHUSL.

Knroueswie cnosa: manvie u cpeonue npeonpusamusi (MCII), 3axono0amenbcmeo, NOOOX0OHbIU HALO2 OM
onepayuonuol desmenvHocmu (IIHO/]), cmagka no0oxooHoeo Hanoeda, 00x00bl, MemMoOON02Us, OYXeanrmepcKull cuen.
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Abstract

Studies regarding the benefits of migration on economies of the origin countries are not numerous, although
migration can result in some degree of welfare of family members of migrants who send remittances. Savings and
migrant remittances generate capital input which contributes to overcoming capital constraints and act as a pillar
supporting the development of the region of the migrant worker.

When we are dealing with temporary migration, the benefits brought by migration process shall be
increased: on the one hand, the country of origin receives remittances brought by the migrant, on the other hand, the
country benefits from the transfer of knowledge acquired by migrants during the migration process that took place
thereof, which may lead to economic prosperity. In other words, human and physical capital plays an important role
in increasing economic growth achieved by migration.

Keywords: migrants, entrepreneurship, economic benefits of migration, remittances.

1. Introduction

Once back in their home country, the majority of migrants bring savings which are applied to
purchase consumer goods to secure a certain period of time a steady income or to provide a
productive utility. The utility savings is achieved through productive entrepreneurial activities of
returning migrants. They contribute to generation of wealth and creation of jobs. Most often,
starting a business in the country of migrants’ origin is hampered by constraints in the economic
climate and migration may be the way to overcome these constraints [Mesnard [26]].

Migration is part of the life cycle of capital accumulation for its own recruitment activities, or for
leisure activities after returning home. Migrants often tend to choose re-migration, especially to be
able to finance economic activities pursued after returning home. The models used by Dustmann
[9; 8] and Stark, and Helmenstein and Yegorov [38] to analyse the determinants of migration and
the optimal duration of migration are based on the assumption that after coming back home
migrants pursue only an activity. However, studies revealed that post-return activities influence the
migration period. Thus, if after returning migrants have considered several activities, the optimal
duration of migration may differ, depending on the activity. The optimal duration of migration is
directly influenced by economic variables, such as, for example, wages in the host country.

In the book “The Optimal Duration Activity Choice and after Re-migration” 2001, Dustmann C.
and O. Kirchkamp analysed the period of migration and selection of optimal activities after the
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period of return, based on data from a survey applied to Turkish migrants who returned to Turkey
from Germany in 1984 and who were interviewed twice, in 1986 and 1988. The results showed
that about half of migrants became entrepreneurs after their return, and the capital needed to open
the business came both from savings, and also from the money raised during migration.

2. The investigation degree of the problem currently, and purpose of research

The economic benefit of migration for countries of destination of migrants is the central theme of a
number of studies on migration. We identify a series of works focused on the economic
performance of immigrants in the economies of host countries [Chiswick [7], Borjas [4], Galor and
Stark [15]], the contribution made by migrants to social security schemes of the host countries
[Borjas [2]].

Studies regarding the benefits of migration on economies of the countries of origin are not
numerous, although migration can result in some degree of welfare of the family members of
migrants by sending remittances. Migrants’ savings and remittances generate capital input which
contributes to overcome capital constraints and act as a pillar supporting the development of the
region of the migrant place of origin.

When we are dealing with temporary migration, benefits brought by the migration process shall be
increased: on the one hand, the country of origin receives remittances brought by migrant, on the
other hand, benefits from the transfer of knowledge acquired by migrants during the migration
process that took place thereof, which may lead to economic prosperity. In other words, human
and physical capital play an important role in increasing the economic growth achieved via
migration.

Studies conducted in the past have revealed that migration was perceived by policymakers as a
way of acquiring a certain level of expertise.

3. Methods and techniques applied

The research is based on articles which examine the topic of entrepreneurship among migrants.
Numerous studies have focused on the possibility of migrants to access credit in the economies of
destination countries, post-migration activities, self-employment and entrepreneurship.

Thus, llahi [19], using cross-sectional data from Pakistan, found that upon return, savings have
become an important factor in choosing private employment. However, Mesnard [26] presents
migration patterns as the best way to overcome credit constraints caused by the imperfections
present in the capital markets. Thus, the work is centered on the idea that most entrepreneurial
projects run by returned migrants in Tunisia were financed from savings collected abroad. The
model proposed by Dustmann and Kirchkamp [10] is based on the concept that migrants
simultaneously decide the optimal duration of migration and post-return activities.

McCormick and Wahba [24] bring a new approach by the fact that they demonstrated that the
money raised by Egyptian migrants, with a restricted level of education, while abroad, have a
greater role than the human capital in the decision of choosing entrepreneurship as a post-
migration business. On the other hand, as regards former migrants with a higher level of education,
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both access to credit by savings in countries of destination and human capital accumulation, are
determinant factors in choosing entrepreneurship as post-migration activities.

Woodruff and Zenteno [41] believe that migration networks are offering support in overcoming
capital constraints in Mexico. Following a study carried out by self-employed team and owners of
small farms in Mexico, having access to remittance flows, they could determine the impact of ties
with migration networks, in terms of capital investment, the rate of capital-output, sales and profits
of microenterprises. But all these studies are limited to analysing the return of migrants, while
Woodruff and Zenteno [41] take into account migrant households which received their
remittances.

4. Results and discussions

Entrepreneurship is closely correlated with change and is often associated with problems of
choice. Definitions of entrepreneurship distinguish the functional role of entrepreneurs, which are
based on coordination, innovation, neutralizing uncertainty, supply of capital, decision-making,
ownership and resource allocation [14, pp. 1-2; 20, p. 5]. The Schools of entrepreneurship are the
three roles of it:
e Search of Risk: entrepreneurs want to assume the risks associated with uncertainty
¢ Innovation: entrepreneurs described by Schumpeter hasten generation, dissemination and
implementation of innovative ideas
e Search of opportunity: entrepreneurs identify and manage opportunities to capitalize on
them [29, p. 11; 6, p. 8].

An operational definition of entrepreneurship that successfully synthesizes functional roles of
entrepreneurs is given by Wennekers and Thurik [40]: "... the ability and willingness of
individuals, on their own, in teams inside and outside existing organizations, to perceive and create
new economic opportunities [new products, new production methods, new schemes of
organization and new combinations produced market] and introduce their ideas on the market,
despite uncertainty and other obstacles, by making decisions about the location, shape and use of
resources and institutions".

Entrepreneurship is closely linked to the migration of labour force. This is largely due to the work
experience acquired abroad. With the satisfaction of basic needs and the accumulation of capital,
most often, from the financial, relational and human point of view, a migrant will develop a certain
tendency to invest in activities that are productive, which will turn into an entrepreneur (Figure 1).

Migration for employment is an integral part of business strategy for a large part of Romanian
migrants. Between work experience gained in the destination country and the migrant
entrepreneurial orientation there is a strong bond both from behavioural point of view, but also in
terms of entrepreneurial intention.

The effects of migration on migrant-sending country's economy are closely correlated with
significant deviations and many disorders of the labour market, such as:

- The employability of labour force;

- The unemployment rate and its features;

- The brain drain;

- Wage distortions and labour segmentation;
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- Underground economy amplification ['black’ labour];
- Reducing the potential of local labour force;
- Use of immigrants in order to compensate the lack of local labour force.

Entrepreneur

Appeareance of investment
tendency

Satisfaying primary, financial and
relational needs

Migrant

Figure 1: Steps in transformation of a migrant into an entrepreneur
Source: Self prelucration

Reduction of unemployment is among regional beneficial effects of migration, in the short term.
Also, if unemployed people are involved in the migration process, migration will positively
influence the budget, because there will be fewer applications for unemployment benefits.

The positive effects of migration on micro and macro level are the remittances, which have
significant impact on household consumption, influencing the GDP, the internal influence on
aggregate demand. Remittances result in increased consumption, temporary help reduce poverty
and the redistribution effects of their influence on social polarization.

It can be affirmed that entrepreneurship is a behavioural characteristic of a person. Entrepreneurs
can expose it only during a certain phase of their career, or only on certain activities [6, pp. 4-5].

Many economic, psychological and sociological studies emphasize that entrepreneurship is a
process, not a static phenomenon. Entrepreneurship is more than a mechanic economic factor [31,
pp. 14-15].

The studies which tried to establish factors that determine private activities in developed countries
were made around the question What makes you an entrepreneur? [1; 11; 12], but very few studies
tried to study these interviews for the benefit of developing the countries. Lately, it was observed
that there is a link between wealth and poverty of developing countries and entrepreneurial nature
of their economies. Economic growth is influenced by the existence of entrepreneurship initiative
that plays an important role in the economic growth, and innovation and competitiveness, first
highlighted by Schumpeter in 1911 [35] may also have an important role in combating poverty
[22].

The literature on entrepreneurship in developing countries invoked the importance played by
financial constraints in making the decision to become an entrepreneur. The major obstacle is
access to credit. Limiting personal and family savings, and lack of access to credit in a sharp
manner restrict promising growth prospects of starting a business in developing countries.

70


http://jrtmed.uccm.md/

ISSN 2345-1424 http://jrtmed.uccm.md E-ISSN 2345-1483

Policymakers and international organizations concerned with economic development have
supported microcredit programs in developing countries as a result of encouraging
entrepreneurship.

International migration has started to play an important role lately in terms of overcoming
limitations of access to cash. Temporary migration is a source through which people engaged in
the process have the capacity to accumulate some money which they can use then in business start
upon returning to their country of origin.

However, it is important to know whether after returning in home country, the rate of former
migrants who choose to engage in entrepreneurship is higher than the rate of people who were not
involved in any activities of migration.

There is limited research on the rate of conversion of former migrant entrepreneurs after returning
to their home country. Probability that temporary migration allows individuals to accumulate
human and physical capital is high, which increases the probability that they will become
entrepreneurs.

Entrepreneurs rely on their contacts regarding information and services [16], which makes human
capital play a particularly important role in the decision to start entrepreneurial activities.

Economic research is not focused on this issue, the vast majority of studies relying on the role of
social networks on migration in emerging countries [28; 25], and on the role played by social
networks in obtaining employment [36]. Most studies have been focused on researching the role of
social networks in deciding migration, reducing migration costs, support offered in finding
employment upon arrival in the host country.

There are very few studies in the field on the role of migration networks in deciding to start
entrepreneurial activities.

Regarding the types of entrepreneurial activities involving migrants, it appears that in many OECD
countries, migrants show higher rates of self-employment than native population. Countries where
migrants occupy higher rates of self-employment are: Belgium, France, the Nordic countries,
especially in Central and Eastern Europe. The figures measure independent activity but in no way
an exhaustive measure of entrepreneurship.

Migrants often have higher rates of self-employment than natives. Fair and Mayer [38] did not find
evidence that self-employment rates of illegal work among Americans were lower in poorer
regions with a majority of companies owned by migrants.

Borjas [5] found that highly qualified migrants contribute to reducing wages for skilled native
workers by increasing the rate of skilled labour. But at the same time increasing the number of
highly skilled migrants can generate the growth rhythm of innovation.

Table 1: The number of self-employed migrants

Country Nativs Foreign workers
1 2 3
Australia 16.3% 18.8%
Austria 9.3% 8.4%
Belgium 12.1% 15.5%
Canada 14.5% 17.5%
Czech 15.3% 19.6%
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1 2 3
Denmark 7% 9.6%
Switzerland 12.4% 9.1%
Finland 9.6% 14.1%
France 8.1% 10.8%
Germany 10% 9.5%
Greece 26.4% 10.6%
Ireland 16.8% 9.3%
Italy 23.6% 17.5%
Luxembourg 5.4% 6.5%
Norway 5.8% 6.9%
Holland 11% 11%
Poland 11.2% 29.2%
Portugal 15.6% 12.1%
UK 11.9% 13.4%
Slovakia 12.6% 26.4%
Spain 16% 11.7%
USA 9.9% 10.2%
Sweden 8.5% 10%
Turkey 21.5% 18.2%
Hungary 10.8% 16.4%

Source: OECD Migration Outlook 2009

Regarding the United States, research conducted by Kerr and Lincoln [13] revealed that with
increasing number of visas for Chinese immigrants and Indians, the number of patents granted to
migrants increased, without noticing a decrease in the number of patents granted to the native
innovators.

By the way, research carried out by Hunt [18] has resulted in the fact that with increasing the
number of skilled immigrants, the number of patents increases as well.

Research on entrepreneurship is based mainly on the factors that determine a person to become an
entrepreneur.

Entrepreneurship can be considered one of the engines of sustainable growth. Thus, cultural and
personal disposition, favourable legislative regulations supporting entrepreneurship, access to
capital and labour options alternatives have been identified as determinants in deciding the start of
entrepreneurship and transforming a person into an entrepreneur.

Culture has an important role in the decision to commence entrepreneurial activity. Risk aversion,

the ability to trust other people can play a role in entrepreneurial skills. Entrepreneurship is more
pronounced in certain ethnic groups such as Jews, with strong entrepreneurial traditions and who,
historically, have been the subjects of discrimination that forbade them to enter the guild.

The legacy of Jim Crow laws in the United States, which banned the right to business property
may explain lower rates of entrepreneurship among black Americans. Although at present this
discrimination is no longer valid, there is reluctance that entrepreneurship is viewed currently
because of risks both within families and in the community. According to Hout and Rosen [17]
human capital necessary to become a successful entrepreneur is a feature that is passed from
parents. Following the studies, they found that the tendency to become self-employed is very
pronounced among persons with parents who have their own businesses. Moreover, if a migrant is
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coming from an environment with entrepreneurial culture, the probability that they will develop
their own business is more pronounced than for natives of the destination country.

Hout and Rosen found that migrants who came from families with entrepreneurial activities were
not inclined to develop such activities like ordinary migrants. In other words, we can say that
migrant effect in starting entrepreneurial activities may be stronger than the effect of parenthood.

However, one can observe the existence of the selection of migrants, because many migrants,
especially foreign students and those who choose to migrate for work purposes, choose to migrate
from a desire to have earnings significantly better compared to the country of origin. Thus, these
migrants are more ambitious, more independent and more prone to take risks, compared to those
who remained in the country of destination.

These effects may be observed most frequently in Germany and the United States, where some
nationalities are more prone to self-employment. In turn, the Swedish Agency for Economic and
Regional Development found that there are similar patterns of entrepreneurship among migrant
groups in Sweden, for example, migrants from South Asia, who tend to develop higher rates of
entrepreneurship in Sweden, as happens in Germany and USA.

Table 2: Self-employment rate in Germany, depending on the country of origin criteria

- SElOTIRIBYITEN. [T [T Total employees number
Country of origin Germany [% of total [thousands] in Germany
employees]

Nativs 11.20% 31804
Europe 10.42% 3781
EU-27 13.72% 1815
Greece 16.24% 197
Italy 12.28% 391
Poland 15.53% 322
Romania 7.50% 120
Rest of Europe 7.38% 1966
Bosnia-Herzegovina 4.35% 138
Croatia 6.88% 189
Rusia 5.24% 248
Serbia 6.88% 160
Turkey 8.16% 968
Ucraine 8.70% 69
Africa 8.84% 181
America 13.99% 143
Nord America 15.49% 71
Asia, Australia and Oceania 14.56% 577
Middle East 11.79% 263
South Asia and South-East 16.82% 105
Asia

Source: Federal Statistical Office of Germany: Migration in Germany 2007, Results of the Micro Census, Fachserie 1,
Reihe 2.2, Table 16, Wiesbaden 2008.

Migrants coming from South America, in all three countries, tend toward lower rates of
entrepreneurship compared to migrants of other nationalities and locals.
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Table3: Self-employment rate in USA, depending on the country of origin criteria

Country of origin Percent of self-employees fr_om the Self-empl_oyees number in USA
total number of employees in USA in thousands
1 2 3
Nativs 11.5% 53133
Europe 15.3% 1126
Africa 8.7% 283
Mexico 7.8% 2411
Canada 14.7% 215
South America 9.4% 2015
Asia/Oceania 12.6% 2230
Middle East 21.3% 203
India/Pakistan/Bangladesh 9.5% 373
East Asia 17.6% 979

Source; Current Population Survey, January 2007

However, it appears that some cultures importing their entrepreneurial ambitions or that some
groups face more difficulties on the labor market in the host country and continues to develop
entrepreneurship as an alternative.

Romania has become the country of origin, as well as a destination for international migration. The
main countries that Romanian migrants work in are lItaly, Spain, Israel, Germany and Great
Britain. Two thirds of money received in the country come from migrants from Italy and Spain.
The sum of remittances has represented around 5.7% from the GDP, and Romania has occupied
the 10th place in the World and the 2nd place in the EU, according to a rating mage by the World
Bank. The bachelors of higher education represent around 10-12% from the total amount of legal
migrants, and 26% of official migrants are bachelors of lyceum of post-lyceum studies [42].

Romanian migration is characterized by the following migration mainly of the young population,
capable of labor, that leads to a situation of crisis not only of the labor market, but also on the
market of insurance and social services, in the way that more pressure is applied on the population
on Romanian labor market. Positive effects of remittances are on investments and private
consumption, the elasticity of consumption being larger in than in the case of foreign direct
investments.

The migration of Moldavians has started as early as 2000 and continues up until now. This
migration has registered two big migration waves in 2007 and 2010. The second wave was as a
response to the impact of the economic global crisis on the economy of the Republic of Moldova.
Another reason for this migration wave was the obtaining of the Romanian citizenship by the
Moldavians (approximately 256000 citizenships were awarded in the period 2010-2012) [43].

Until the year 2010 migration of Moldavians was oriented mainly towards the EU region, where
there has been an increase in migration from 40% to 47%. However, in the period of 3 years, a
change in the migration model was stated, precisely, the redirecting of migration toward CIS,
mainly Russia. The increase in the amount of migrants in the CIS region can be explained by the
decrease of the difference between the incomes and the economies from CIS and EU. The
countries from Southern Europe have become less attractive for migrants from Moldova, the latter
reorienting toward countries from Northern Europe. As is the case for preferences toward CIS, this
tendency is in accordance with priorities of potential migrants, both having a common factor —
accumulation of wealth.
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In general lines, the migrants come from different social categories. Males from poor regions from
the rural area choose CIS as their destination, at the same time females from urban areas tend to
migrate towards the EU. The latest estimates indicate a predisposition for the young population
toward migration, in the last 4 years the rate of migrants with ages ranging from 18 to 29 years old
has increased from 55% to 66%.

The unemployment rate continues to be one of the factors that motivate the population to migrate:
1 out of 4 migrants were unemployed before migrating. Moreover, the studies indicate that
migrants are more flexible and adapt better to the conditions of the labor force market than the
local population. Migrants are more predisposed to change the field of activity as well as change
one country for another. Another new tendency among the factors that promote migration is the
process of family reunion, especially in the EU region.

One of the key features of Moldavian migrants is the high level of studies and professional
expertise — the aspect that reflects the population’ profile as a whole. Prior studies have shown that
more migrants during their migration period often change from less qualified labor to more
qualified one in accordance with their level of studies/qualification and integrate seamlessly into
the host country’s society. Currently, this is less seen in case of Moldavian migrants. This situation
can be explained by the fact that Moldavian migrants continue to be hired in construction and the
field of housekeeping.

In 2012, Moldavian migrants’ households have registered a net yearly average income of 17 328
Euro (as compared to 14 196 Euro in 2009), from which 10 044 Euro are savings (8 316 Euro in
2009). This fact shows a high predisposal for saving (before remittance) 48% from household
income (net, after all the mandatory taxes), time during which the absolute value of income and
savings has increased. A high rate of saving can be explained through characteristics and the
dynamic of Moldavian migration, including by those factors that determine a low maturity of
migration cycle, such as a low rate of family reunion.

5. Conclusions

Migrants often start businesses in services, and natives select areas represented mainly by
manufacturing branches when starting businesses. At the same time, migrants, having fewer
alternatives to conduct lucrative businesses tend to keep them longer periods of time. Regarding
the rate of relativity success among migrant entrepreneurs, it is not possible to determine yet, but it
appears that businesses demarcated by them occupy a segment increasingly more important in the
German economy, which is applicable in the economies of other OECD countries. The Centre for
an Urban Future found out that in New York City between 1990 and 2000, the number of self-
employed migrants increased by 53%, while the number of native self-employed was reduced by
7%.

Activities in the field of entrepreneurship is the way in which migrants contribute to the economies
of countries of origin and of destination.

Entrepreneurs come from the ranks of migrants tend to show a reduced aversion regarding risks
being called super-entrepreneurs. The discussions on the link between migration and the need to
undertake entrepreneurial activities are different, but we can draw three essential characteristics of
entrepreneurship among migrants:
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- Migrants are more likely to start entrepreneurial activities compared to natives of the host
country;

- Migrants can send remittances with which can finance very often the start of business in
their countries of origin;

- When coming back home, returning migrants bring a baggage of knowledge and
entrepreneurial skills valuable to the countries of origin.

- Although entrepreneurship has a more pronounced character over those who choose to
emigrate, this is not universally true for all migrants. The various situations faced by
migrants in destination countries can influence the decision to start entrepreneurial
activities.

Discrimination is a common situation of migrants in destination countries, which can prevent
potential entrepreneurs to conduct business.
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Rezumat

In ceea ce priveste beneficiile migratiei asupra economiilor tdrilor de origine, studiile din acest domeniu nu
sunt numeroase, cu toate ca migratia poate avea ca efect si un anumit grad de bundstare pentru membrii familiilor
migrantilor, prin trimiterea de remitente. Economiile si remitentele migrantilor genereaza intrari de capital ce
contribuie la depdsirea constrdngerilor de capital si actioneazd ca un stilp de sustinere in dezvoltarea regiunii de
provenientd a migrantului.

Atunci cand avem de-a face cu migratii temporare, beneficiile aduse de procesul de migratie se majoreaza:
pe de-o parte, tara de origine va primi remitente aduse de migranti, iar pe de alta parte, va beneficia de transferul de
cunostinte dobdndite de migranti in perioada in care a avut loc procesul de migratie a acestuia, ceea ce poate duce la
prosperitatea economica. Altfel spus, capitalul uman si cel fizic joaca un rol important in cresterea economicd
realizata prin migratie.

Cuvinte-cheie: migranti, antreprenoriat, beneficiile economice ale migratiei, remitente.

Annomauyus

Ymo Kkacaemcs 6IUsSHUSL MUSPAYUU HA IKOHOMUKY CHIPAH MUSDAHMOS, UCCLe008AHUS He MHO2OYUCEHHbI,
XOmsl MUSpayust Modlcem 8 Kakou-mo CMeneHu Gusmb Hd YPOGEHb JCUSHU UIEHO8 CeMbU MUSPAHMO8, NOCPEOCEOM
noayuenuss oenee us-za pybedxca. CoepediceHusi U OEHENCHbIE Nepesoobl MUSPAHMOE COOCUCMBYIOM BXONCOCHUIO
Kanumaia 6 Cmpawy, 4mo 6HOCUM CBOU 6KIAO 6 NpeoOONeHUe HeX6aAmKU KAnumaia u oeicmeyem Kax onopa 8
PazeumuU CMpan MUepanmos.

Kozoa mul umeem Oeno ¢ epemenHoll muepayuetl, 6bl200bl, NPUHECEHHblE RPOYECCOM MUSpayul,
VEEIUUUBAIOMCSL: ¢ OOHOU CMOPOHbL, CIPAHA MUSDAHMOE NOLYHAEN OEHENCHbLE NePedodbl, NOCIAHHbIe MUSPAHMAMU,
¢ Opy2oil cmopoHbl, cmpana 6yoem noib308aMbCs 3HAHUSMU MUSPAHINOS, NOJYYEHHbIE 8 NePUuod MUSpayuu, Ymo
MOJICem npuecmu K KOHOMUYECKOMY NpoYeemaHuio. Jlpyeumu crogamu, (usudeckutl U 4erogedeckutl Kanuma
USPAIOM 8AICHYIO POJIb 8 NOBLIUUEHUU IKOHOMUYECKO20 POCA OOCHUSHYIMO20 30 CHen MUSPayuu.

Kniouesvie cnosa: muepanmol, npeonpuHUMamenbCmeo, IKOHOMUYECKUE bl200bL OM MUSPAYUU, OCHENCHbBIE
nepegooul.
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Abstract

Inflation in Bali is high compared with other countries. This study is an investigation of the determinants of
inflation in Bali for the period 2000-2014. To analyse the influence of the determinant factors of inflation authors
have applied regression analysis by Eviews 6.

Our study has found that such factors, as foreign exchange, bank interest rate, the size of government
expenditure, the size of public expenditure have no influence on inflation.

Researchers have suggested the government to focus not only on monetary policy but also on other
techniques and policies that would encourage the supply of goods, would avoid deficit and would contribute to
maintaining stable oil prices in Bali.

Keywords: inflation, exchange rate, government expenditure, interest.

1. Introduction

Bali is a famous tourist destination in the world with the level of foreign tourist arrivals with an
average growth from 2010-2014 year amounted to 9.6 percent (BPS Bali, 2015) [24]. Bali rely on
the tourism sector to improve the welfare of the community through tourist visits, performing arts
and culture, and art products in export sales. Bali has only relatively small area of 5636.66 km2
with a population in 2014 amounted to 4.1049 million people, but do not have the economic
resources to rely on to prop up the economy of Bali. Bali Tourism sector is the primary key that
causes the Bali regional income continued to rise and unemployment declines significantly.

Bali is very dependent on the economic resources that come from outside Bali that are at risk of
high inflation. In a period of 15 years (2000-2014), the inflation that occurred in Bali between 3.8
% and 12.49 % (BPS Bali, 2015) [24]. The economic growth the last 15 years more dominant low
compared with inflation of between 3.05 % and 6.72 %. Fluctuations in the exchange rate against
the US dollar exchange rate during the last 15 years that tend to depreciate the exchange rate could
potentially lead to higher inflation. Trigger high inflation in Bali foreseeable from government
spending in the last 15 years has increased from 0.10 % to 125.72 %. Changes in public
expenditures of Bali in the last 15 years between 2 % up to 195 % can be expected to trigger
inflation driver in Bali. Provision of lending rates in the last 15 years has the tendency to decrease
from 18.43 % per to 12.79 % per year. Bank Indonesia as the Central Bank has made an effort to

control inflation by setting interest rates.
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Bali has a Regional Inflation Control Team under the control of Bank Indonesia to control
inflation in Bali. Inflation Control Team use an Inflation Targeting Framework (ITF). Inflation
Control Team consists of various local governance institutions that continue to monitor and try to
react quickly in controlling inflation in Bali. Inflation that occurred from 2000-2014 high
likelihood that it is very interesting to do research on the determinants of inflation that occurred in
Bali.

2. Literature Review on Determinant of Inflation

The quantity theory was discussed by the famous 18th-century philosopher and economist David
Hume and has been advocated more recently by the prominent economist Milton Friedman. This
theory can explain moderate inflations, such as those we have experienced in the United States, as
well as hyperinflations. Hume and his contemporaries suggested that economic variables should be
divided into two groups. The first group consists of nominal variables—variables measured in
monetary units. The second group consists of real variables—variables measured in physical units.
The real interest rate is, after all, a real variable. For the real interest rate not to be affected, the
nominal interest rate must adjust one-for-one to changes in the inflation rate. Thus, when the Fed
increases the rate of money growth, the long-run result is both a higher inflation rate and a higher
nominal interest rate. This adjustment of the nominal interest rate to the inflation rate is called the
Fisher effect, after economist Irving Fisher (1867-1947), who first studied it (Mankiw, 2009) [15].
Before the advent of rational expectations in monetary economics, Milton Friedman and Edmund
Phelps proposed, in the late 1960s, the expectations augmented Phillips curve, which showed that
if inflation rose above expected inflation, then output and employment would rise above normal
(Taylor in Siegfried, 2010) [21].

Laryea & Sumaila (2001) [13] estimates an inflation equation for Tanzania based on quarterly
data, for the period 1992:1 to 1998:4. The results from the econometric regression analysis shows
that inflation in Tanzania, either in the short run or the long run, is influenced more by monetary
factors and to a lesser extent by volatility in output or depreciation of the exchange rate.

Kim (2001) [12] using co-integration and error models, this paper analyses the relative impacts of
the monetary, labour and foreign sectors on Polish inflation from 1990 to 1999. We use a
structural system approach in which co-integration relationships are used to derive deviations from
steady-state levels. The results suggest that the labour and external sectors dominated the
determination of Polish inflation during the above period, but their effects have been opposite
since 1994. The appreciation of the domestic currency contributed to reducing inflation, while
excessive wage increases prevented inflation from decreasing to a lower level. The monetary
sector appears not to have exerted influence on inflation, suggesting monetary policy has been
passive.

Andersson, et al (2009) [2] examined the determinants of inflation differentials and price levels
across the euro area countries. Dynamic panel estimations for the period 1999-2006 show that
inflation differentials are primarily determined by cyclical positions and inflation persistence. The
persistence in inflation differentials appears to be partly explained by administered prices and to
some extent by product market regulations. In a co-integrating framework we find that the price
level of each euro area country is governed by the levels of GDP per capita.

Greenidge dan DaCosta (2009) [8] examines the determinants for inflation in the Caribbean. This
paper uses annual data over the period 1970 to 2006 for Barbados, Guyana, Jamaica and Trinidad
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and Tobago. Data are obtained from the International Financial Statistics Database, Economic and
Financial Statistics publications (Barbados) and Annual Statistical Digest publications from
several central banks in the Caribbean. The findings indicate that the determinants for inflation in
the Caribbean are both cost-push and demand-pull.

Khan & Gill (2010) [11] focuses on the determinants of inflation in Pakistan using four price
indicators, i.e. CPIl, WPI, SPI, and GDP Deflator for the long-run (time period of 1971-72 to 2005-
06). It is found that depreciation of exchange rate and increase in the value of imports has
contributed shooting up of CPI, WPI, SPI and GDP deflator. The support prices of sugar-cane,
rice, wheat, and cotton (collectively) have affected all the indicators positively, however, the
support price of wheat independently has affected only GDP deflator. Expectation effect has also
contributed positively towards all the indicators.

Bayo (2011) [6] investigates the determinants of inflation in Nigeria between 1981 and 2003. The
Nigerian economy had faced with inflationary trends over the years and the various government
policies to deal with it eluded long-term solution needed to bring about increased living standard
of the Nigerian citizenry. Hence, the need for an investigation into the multi-dimensional and
dynamic factors that affect inflation with the view to make appropriate recommendations to
curbing it. From the study, it was revealed that explanatory variables (fiscal deficits, money
supply, interest and exchange rates) significantly and positively impacted on the rate of inflation in
Nigeria during the period under review.

Bashir, et al (2011) [5] focuses to examine demand side and supply side determinants of inflation
in Pakistan on economic and econometric criterion and also to investigate causal relationships
among some macroeconomic variables. For that purpose, study has undertaken time series data for
the period from 1972 to 2010. Long run and short run estimates have been investigated using
Johansen Co-integration and Vector Error Correction approach. Causal relationship have been
observed using Granger causality test. The findings of the study reveal that in the long run
consumer price index has found to be positively influenced by money supply, gross domestic
product, imports and government expenditures, on the other side government revenue is reducing
overall price level in Pakistan.

Imimole B & Enoma A (2011) [10] examined the impact of exchange rate depreciation on
inflation in Nigeria for the period 19862008, using Auto Regressive Distributed Lag (ARDL) Co-
integration Procedure. The research found that exchange rate depreciation, money supply and real
gross domestic product are the main determinants of inflation in Nigeria, and that Naira
depreciation is positive, and has significant long-run effect on inflation in Nigeria.

Aurangzeb & Hag (2012) [4] investigates the determinants of inflation in Pakistan. The data used
in this study were collected from the period of 1981 to 2010. Unit root test confirms the stationary
of all variables at first difference. The multiple regression analysis technique is used to identify the
significance of different factors. Results indicate that gross domestic production is having negative
relationship with inflation, while exchange rate, interest rate, fiscal deficit and unemployment have
positive relationship inflation. It is recommended that the policy makers should critically evaluate
and analyze the exchange rate, remittances, gross domestic production and foreign direct
investment on continuous basis to reduce the trade deficit.

Tafti (2012) [23] measures and analyzes the determinants of inflation in Islamic Republic of Iran.

After briefly reviewing the theoretical background, we use Johansen and Juselius maximum

likelihood method. Additionally, we use the VAR method. For this purpose, Impulse Response

Functions (IRF) and Forecast Error variance Decomposition (FEVD) are also used. Our analysis is
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based on time serious quarterly data from 1971:1-2005:4 and our results show that the response of
the consumer price index (CPI) to shock in GDP is too weak and the response of CPI to shocks in
import price index and liquidity is initially positive.

Ndidi (2013) [17] employs time series econometric technique, using Augmented Dickey Fuller
(ADF) and Philips Perron (PP) tests (test for ascertaining the presence of unit root and stationarity
of the series) and co-integration tests, which is used to explore the presence of long-run
relationship amongst the series. It uses yearly data between 1970 and 2010, and found that
expected inflation, measured by the lagged term of inflation, money supply, significantly
determine inflation, while trade openness, capturing the tendencies of imported inflation, income
level, exchange rate and interest rate are found not to be significant with all showing signs that
conform with a priori in the short run in Nigeria.

Salem, et al (2013) [20] examines the impact of unemployment, exchange rate, gross domestic
product, interest rate and fiscal deficit on inflation rate in Pakistani economy Annual data collected
from Asian Development Bank and State Bank of Pakistan website from1990-2011 for Pakistan
has been used. Regression analysis has been employed through SPSS statistical package. The
result shows that there is negative relationship between inflation rate with unemployment and
fiscal deficit while positive relationship is examined between inflation rate with exchange rate,
GDP and interest rate in Pakistan.

Ong & Chang (2013) [18] identify the macroeconomic determinants of house prices in Malaysia
from year 2000 until middle of 2012. The study also explores the relationship between the
characteristics and house price then will forecast the house price index for the next 3 years. There
are total of three macroeconomic variables, such as inflation rate, gross domestic product rate and
income increment rate were taken into study with the house price index. The design of this study
comprises of 50 secondary data of each variables from year 2000 until middle of year 2012 which
are in quarterly basis. In the process of findings, there are few types of analysis which were tested
by using SPSS Version 20.0, there are Pearson correlation coefficient, multiple regression
analysis, multicollinearity statistics and finally scenario analysis to forecast the future trend of
house price index in next three years. The result indicates that there are not all predictors in this
study are significantly related to house price, but only gross domestic product rate is significant
determinants of the movement of house price index.

Hossain & Islam (2013) [9] examine the determinants of inflation using the data from 1990 to
2010 in Bangladesh. The Ordinary Least Square (OLS) method has been used to explain the
relationships. The empirical results show that money supply, one year lagged value of interest rate
positively and significantly affect inflation. Results also indicates that one year lagged value of
money supply and one year lagged value of fiscal deficit significantly and negatively influence
over inflation rate. There is an insignificant relationship between interest rate, fiscal deficit and
nominal exchange rate. The explanatory variables accounted for 87 percent of the variation of
inflation during the study period.

Sola & Peter (2013) [22] examines money supply and inflation rate in Nigeria. Secondary data that
ranged from 1970 to 2008 were sourced from the CBN Statistical Bulletin. The study used Vector
Auto Regressive (VAR) model. The stationary properties of the model were also explored. The
results revealed that money supply and exchange rate were stationary at the level while oil revenue
and interest rate were stationary at the first difference. Results from the causality test indicate that
there exists a unidirectional causality between money supply and inflation rate as well as interest
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rate and inflation rate. The causality test runs from money supply to inflation, from the interest rate
to inflation and from interest rate to money supply.

Mirchandani (2013) [16] examines the relationship between Exchange rate and Macro-economic
variables such as, interest rate, Balance of trade, Inflation rate, Foreign Direct Investment, GDP
etc. which have been analyzed with the help of statistical tool. The research is based on secondary
data, to compile the report with some variables twenty years annual data for the period of 1991 to
2010 were collected. It has been found that Exchange rates is correlation with many variables such
as interest rate, inflation rate & GDP Growth rate in either direct or indirect manner in India.

Lim & Sek (2015) [14] examines factors affecting inflation in two groups of countries (high
inflation group and low inflation group) using annual data from 1970 to 2011. An Error Correction
Model based on the Autoregressive Distributed Lag (ARDL) modeling has been used to explain
the short run and long run impacts of each variable on inflation. The results respectively indicate
that GDP growth and imports of goods and services have the significant long run impact on
inflation in low inflation countries. Results also indicate that money supply, national expenditure
and GDP growth are the determinants of inflation which impose long run impact on inflation in
high inflation countries. In the short run likewise, none of the variables is found to be significant
determinants in high inflation countries.

Ashwani (2014) [3] identifies the key determinants of inflation in India. Meanwhile it tries to
empirically investigate the recently boasted argument that India’s inflation is mainly attributed to
higher purchasing power of the people due to better economic growth amid increased social sector
spending. To serve the purpose, annual time series data is utilized ranging from 1981 to 2011. Co-
integration method is used to identify the long-run relationship followed by error correction model
for short-run relationship among the inflation and other macro-economic indicators. It is found that
there is presence of long-run relationship between inflation, money supply, private and social
spending and exchange rate in India. Money supply, exchange rate and private final consumption
expenditure contribute the inflation significantly.

Alexander, et al (2015) [1] investigated the main determinants of inflation in Nigeria for the period
1986 — 2011. The Augmented Dickey-Fuller unit root statistics test revealed that all the variables
are stationary after first and second difference at 5% level of significance. The co-integration result
reveals long-run equilibrium relationship between the rate of inflation and its determinants. The
Granger causality test revealed evidence of a feedback relationship between inflation and its
determinants. The estimated VAR result showed that fiscal deficits, exchange rate, import of
goods and services, money supply and agricultural output have a long run influence on inflation
rate in Nigeria. Only lending rate influenced inflation in the short and long run horizon. The
variance decomposition and impulse response results show that “own-shocks” were significantly
responsible for the variation and innovations in all the variables in the equation. Obviously,
inflation in Nigeria is fiscal and monetary policy influence. While this study discourages excessive
waste of public funds through fiscal deficit, it recommends that the monetary authority should
encourage a lending rate policy that promotes investment as well as retention of a desired level of
money supply and interest rates that reduce inflation rate in Nigeria.

Ghumro & Memon (2015) [7] examine the main sources of inflation in the economy of Pakistan
using an autoregressive distributed lag model for the period from 1980 to 2012. Findings of this
study reveal that the one percent rise in the long run money supply, exchange rate, total reserve,
and the gross national expenditure change inflation by 0.16, 2.12, 0.36, and 1.78 % points
respectively. The Error Correction model with negative sign remains statistically significant with
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approximate 81% speed of adjustment to restore the equilibrium in the long run, which shows the
quick convergence.

Paudyal (2015) [19] examines short term and long term effects of the macroeconomic variables on
the inflation in Nepal during 1975-2011. The variables considered are budget deficits, Indian
prices, broad money supply, exchange rate and real GDP. The regression results from Wickens-
Breusch Single Equation Error Correction model suggest that all variables considered are
significant in long run implying that these variables are the determinants of inflation in Nepal.

3. Research Methodology

This study uses Bali as research objects. The data used comes from the time series data for 15
years beginning in 2000-2014. Variable data were taken from BPS Bali and Bank Indonesia.
Variable data were analyzed by Eviews 6 to test the effect of independent variables with the
dependent variable. There are four variables used in this study to find the determinants of inflation
in Bali. Inflation variable is used as the dependent variable while the independent variables are
exchange rates, interest rates, government spending, and public spending. The dependent variable
used in this study is inflation (Y). The models in this study are as follows:

Y =a+ BiXy + B2Xz + PaXz + PaXy, (1)

where:

X1 = rupiah against the US dollar in Rupiah;

X2 = the central bank interest rate in percent;

X3 = government spending in Rupiah;

X4 = public expenditure in Rupiah.

Research Hypothesis:

The exchange rate significantly affect inflation

Central bank interest rate significantly to inflation

Government spending significantly affect inflation

Public spending significantly affect inflation.

4. Results and Discussion

1. Serial Correlation Test
To detect the presence of serial correlation by comparing the count value X2 with X2 table,
namely:
a. If the value of X2 count> X2 table (5.99), then the hypothesis that the model is free of the
problem of serial correlation is rejected
b. If the value of X2 count <X2 table (5.99), then the hypothesis that the model is free of the
problem of serial correlation accepted
Value Obs * R-squared (X2 count value) 3.409 <5.99 X2 table so that the free model of serial
correlation problem. Value Obs * R-squared (X2 count value) can be found in appendix 1.

2. Normality Test Data
To detect whether the residual distribution is normal or not by comparing the value of Jarque Bera
(JB) with X2 table is:
a. If the value JB> X2 table, then the residual distribution is not normal
b. If the value JB <X2 table, then the residual normal distribution
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Analysis of the output, that JB value of 0.592 <5.99 X2 table it can be concluded that the residuals
were normally distributed. JB value can be found in appendix 2.

3. Test linearity
To detect whether or not a linear model by comparing the value of the F-Statistic with F-Table are:
a. If the value of F-Statistic> F-table, then the hypothesis that the linear model is rejected
b. If the value of F-Statistic <F-table, then the hypothesis that the linear model is accepted
Analysis of output results, that the value of F-Statistic amounted to 0.366 <3.49 F-table so that the
linear model can be accepted. F-Statistic value can be found in Appendix 3.

4. Test Multicollinearity

Stages testing via Eviews 6 program with partial correlation approach with the following steps.
1) The regression equation:

Y =a0 +alX1 + a2X2 + a3X3 + a4 X4
2) Estimates for regression:

X1 =hb0 +blX2 + b2X3 + b3X4

X2 =b0 + blx1l + b2X3 + baX4

X3 =00 + blx1l + b2X2 + b3X4

X4 = b0 + blX2 + b2X2 + b3X3
Conditions:
If the value of R21> R211, R212, R213, R214 then the model is not found their multicolinearity
If the value of R21 <R211, R212, R213, R214 then the model is found some multicolinearity
The analysis of output results show that R21 = 0.347 <R211 = 0.566, = 0.498713 R212, R213 =
0944, R214 = 0.933 so the model found their multicolinearity. The R2 can be found in appendix 4.

5. Test Heteroskedasitas
Heteroskedasitas test using white test with the following conditions:
If the value of X2 count (value Obs * R squared)> value X2 table it can be concluded that the
model does not pass the test heterokedasitas
If the value of X2 count (Obs * R squared value) <value X2 table it can be concluded that the
model passes the test heterokedasitas
X2 count value 0.356 <5.99 value X2 table it can be concluded that the model passes the test
heterokedasitas. Value Obs * R-squared (X2 count value) can be found in Appendix 5.

6. Multiple Linear Regression Test Results
Multiple regression equation as follows.
Y =-4.062860 + 0.001441X1 + 0.058886X> + 3.87E-13X3 -1.10E-07X4

The results showed that the X1 does not significantly affect Y where significant level of 0.2531
above 5%. This means that the exchange rate does not significantly affect inflation. Inflation in
Bali was not caused by the fluctuation of the rupiah against the US dollar. Values Values
significant level of research can be found in appendix 6.

The results showed that the X2 does not significantly affect Y where significant level of 0.8528
above 5%. This means that interest rates do not significantly affect inflation. Inflation in Bali was
not caused by fluctuations in interest rates of the central bank. Bank Indonesia policy by playing
the interest rate banks are not able to control inflation that occurred in Bali. The value of a
significant level of research can be found in appendix 6.

The results showed that the X3 does not significantly affect Y where significant level of 0.8769
above 5%. This means that government spending does not significantly affect inflation. Inflation
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in Bali is not caused by government spending. The results of this study will not make the concerns
of the government against government spending will have an impact on the increase in inflation in
Bali. The value of a significant level of research can be found in appendix 6.

The results showed that the X4 does not significantly affect Y where significant level of 0.4525
above 5%. This means that public expenditure does not significantly affect inflation. Inflation in
Bali is not caused by public spending. The results of this study will not make the concerns of the
government to increase public spending on inflation. The value of a significant level of research
can be found in appendix 6.

Control of inflation that occurred in the period 2000-2014 is difficult to do by the local
government of Bali because Bali does not have the economic resources to meet community needs.
Economic resources needed by Bali such as agricultural products, animal husbandry, fisheries,
energy and mineral resources are very dependent on various Provinces. Dependence on the
economic resources to trigger the difficulty of controlling inflation as a result of excess demand
while supply of the goods less. Bali is often in a shortage of product offerings due to delays in the
supply of goods from the various Provinces that meet the needs of goods in Bali. Delays in the
supply of goods to be one of the biggest triggers of inflation in Bali. Delays items that are often
caused by bad weather and poor transport system.

During the years 2000-2014 have been frequent increase in oil prices in response to changes in
world oil prices. The increase in oil prices which often happens to be the trigger inflation due to
higher transport costs and the price of electricity tariffs. Energy resources for the province of Bali
from Java Island and the determination of electricity rates are determined by the Government of
Indonesia. Provincial Government of Bali has been several times proposed the application of
alternative energy geothermal, but the proposal of the government was rejected by the majority of
Balinese society. Their energy dependence of Java makes the high cost of electricity is borne by
the people of Bali so it is pushing up inflation.

5. Conclusions and Recommendations

Bali has a big chance of tourism economic base the rise in inflation. Values T Statistic on a
variable exchange rate of 1.212723 to 0.2531 probability gives the sense that the exchange rate has
no effect on inflation in Bali. Increasing the number of foreign tourists visiting Bali does not have
an impact on inflation in Bali.

The central bank has attempted to conduct monetary control by changing interest rates. The results
found that the value of the variable T Statistics on central bank rate of 0.190345 to 0.8528
probability gives the sense that the interest rate has no effect on inflation in Bali. The central
bank's monetary policy has not been effective in conducting monetary control in Bali.

Bali Provincial Government each year to make changes to the financing of regional development
expenditure. The study found that government spending has no effect on inflation in Bali. Value T
statistics on government expenditure variable probability of 0.158907 to 0.8769 gives the sense
that government spending has no effect on inflation in Bali. Inflation in Bali is not caused by
government spending.

Changes in public expenditures of Bali in the last 15 years between 2 percent up to 195 percent
very fluctuating. The study found that public expenditure does not affect the inflation in Bali.
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Value T Statistics on public expenditure variables for -0.387646 with probability 0.7064 gives the
sense that public spending has no effect on inflation in Bali. Public expenditure is not to be
triggered from the high inflation in Bali.

Recommendations.

Local governments should not just concentrate on making monetary policy in controlling inflation,
but keep other economic policies that are more technical like to maintain the supply of goods in
order to avoid shortages and maintain the stability of oil prices in Bali.
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Appendix 1. Serial Correlation Test Appendix 2. Normality Data Test

Breusch-Godfrey Serial Correlation LM Test:

a

F-statistic 1.176856 Prob. F(2,8) 0.3564
Obs*R-squared 3.409953 Prob. Chi-Square(2) 0.1818 ;|

Test Equation:

Dependent Variable: RESID 21
Method: Least Squares
Sample: 115 1]

Included observations: 15
Presample missing value lagged residuals set to zero.

4 3 2 1 ) 1 2 3 4
Variable Coefficient Std. Error t-Statistic ~ Prob.
X1 -0.000961 0.001359 -0.706828  0.4997 _ _
X2 0.558381 0.478095 1.167929  0.2765 22255;?6155"’”“
X3 1.17E-12 2.53E-12 0.462239  0.6562 Observations 15
X4 153E-08 1.39E-07 0.109862  0.9152
C 1.204200 10.50117 0.114673 0.9115 Mean 1.11e-16
RESID(-1) -0.776157 0.506051 -1.533752  0.1636 med_ia” g-g‘;gigg
axXimum .
RESID(-2) -0.399165 0.415802 -0.959987  0.3652 Minimum 3896863
Std. Dev. 2.368724
R-squared 0.227330 Mean dependentvar  1.11E-16 Skewness 0.025307
Adjusted R- Kurtosis 2.027701
squared -0.352172 S.D. dependent var 2.368724 i
S.E. of regression  2.754422  Akaike info criterion  5.169017 ‘g,?;%l;ii:?;ra 8:?222?3
Sum squared
resid 60.69474 Schwarz criterion 5.499441
Log likelihood -31.76763 Hannan-Quinn criter. 5.165498
F-statistic 0.392285 Durbin-Watson stat ~ 1.538996

Prob(F-statistic) 0.864742

Appendix 3. Linearity test

Ramsey RESET Test:
F-statistic 0.366452 Prob. F(1,9) 0.5599
Log likelihood ratio 0.598646 Prob. Chi-Square(1) 0.4391

Test Equation:
Dependent Variable: Y
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Appendix 4. Multicollinearity Test
Y =ao + airXy + azXz + asXs + asXs

R?, = 0,347

X1 =bo + b1Xz2 + b2X3 + baXa

R211 = 0,566

Sample: 1 15
Included observations: 15
Variable Coefficient Std. Error t-Statistic Prob.
X1 -0.001395 0.004842 -0.288059 0.7798
X2 -0.074140 0.387906 -0.191129 0.8527
X3 -2.11E-13 2.70E-12 -0.078106 0.9395
X4 9.02E-08 3.62E-07 0.249252 0.8088
C 11.28315 27.56678 0.409302 0.6919
FITTED"2 0.131914 0.217913 0.605352 0.5599
R-squared 0.372598 Mean dependent var 7.462667
Adjusted R-squared 0.024042 S.D. dependent var 2.931403
S.E. of regression 2.895950 Akaike info criterion 5.253678
Sum squared resid 75.47872 Schwarz criterion 5.536898
Log likelihood -33.40258 Hannan-Quinn criter. 5.250661
F-statistic 1.068976 Durbin-Watson stat 2.672549
Prob(F-statistic) 0.437143
Dependent Variable: Y
Method: Least Squares
Sample: 115
Included observations: 15
Variable Coefficient Std. Error t-Statistic Prob.
X1 0.001441 0.001188 1.212723 0.2531
X2 0.058886 0.309366 0.190345 0.8528
X3 3.87E-13 2.43E-12 0.158907 0.8769
X4 -1.10E-07 1.41E-07 -0.781757 0.4525
C -4.062860 10.48084 -0.387646 0.7064
R-squared 0.347053 Mean dependent var 7.462667
Adjusted R-squared 0.085874 S.D. dependent var 2.931403
S.E. of regression 2.802713 Akaike info criterion 5.160254
Sum squared resid 78.55197 Schwarz criterion 5.396271
Log likelihood -33.70191 Hannan-Quinn criter. 5.157740
F-statistic 1.328793 Durbin-Watson stat 2.533365
Prob(F-statistic) 0.324631
Dependent Variable: X1
Method: Least Squares
Sample: 115
Included observations: 15
Variable Coefficient Std. Error t-Statistic Prob.
C 8101.370 1053.838 7.687495 0.0000
X2 50.69777 77.02227 0.658222 0.5239
X3 1.20E-09 4.99E-10 2.412320 0.0345
X4 -4.16E-05 3.35E-05 -1.241484 0.2402
R-squared 0.566456 Mean dependent var 9435.133
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X2 =bo + b1X1 + b2X3+ baXa

Rzlz =0.498713

X3z =bo + b1X1 + b2X2 + baXa

R%3=0.944

Xa=bo + b1X2 + b2X2 + baXs

R214 = 0,933

Adjusted R-squared 0.448216 S.D. dependent var 957.6939
S.E. of regression 711.3956 Akaike info criterion 16.19551
Sum squared resid 5566921. Schwarz criterion 16.38433
Log likelihood -117.4663 Hannan-Quinn criter. 16.19350
F-statistic 4.790751 Durbin-Watson stat 1.867676
Prob(F-statistic) 0.022625
Dependent Variable: X2
Method: Least Squares
Sample: 115
Included observations: 15
Variable Coefficient Std. Error t-Statistic Prob.
C 6.431748 10.02898 0.641317 0.5345
X1 0.000747 0.001136 0.658222 0.5239
X3 -4.22E-13 2.37E-12 -0.178346 0.8617
X4 -1.08E-07 1.34E-07 -0.807872 0.4363
R-squared 0.498713 Mean dependent var 9.520000
Adjusted R-squared 0.361998 S.D. dependent var 3.419787
S.E. of regression 2.731555 Akaike info criterion 5.070797
Sum squared resid 82.07531 Schwarz criterion 5.259611
Log likelihood -34.03098 Hannan-Quinn criter. 5.068786
F-statistic 3.647840 Durbin-Watson stat 1.566120
Prob(F-statistic) 0.047920
Dependent Variable: X3
Method: Least Squares
Sample: 115
Included observations: 15
Variable Coefficient Std. Error t-Statistic Prob.
C -2.48E+12 1.06E+12 -2.331883 0.0397
X1 2.87E+08 1.19E+08 2.412320 0.0345
X2 -6.83E+09 3.83E+10 -0.178346 0.8617
X4 52602.16 7366.348 7.140873 0.0000
R-squared 0.944862 Mean dependent var 1.74E+12
Adjusted R-squared 0.929824 S.D. dependent var 1.31E+12
S.E. of regression 3.47E+11 Akaike info criterion 56.20812
Sum squared resid 1.33E+24  Schwarz criterion 56.39694
Log likelihood -417.5609 Hannan-Quinn criter. 56.20611
F-statistic 62.83326 Durbin-Watson stat 1.886652
Prob(F-statistic) 0.000000
Dependent Variable: X4
Method: Least Squares
Sample: 115
Included observations: 15
Variable Coefficient Std. Error t-Statistic Prob.
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C 35480017 19673906 1.803405 0.0988
X1 -2951.057 2377.040 -1.241484 0.2402
X2 -518846.5 642238.3 -0.807872 0.4363
X3 1.56E-05 2.19E-06 7.140873 0.0000
R-squared 0.933811 Mean dependent var 29913227
Adjusted R-squared 0.915760 S.D. dependent var 20632857
S.E. of regression 5988508. Akaike info criterion 34.27176
Sum squared resid 3.94E+14 Schwarz criterion 34.46057
Log likelihood -253.0382 Hannan-Quinn criter. 34.26975
F-statistic 51.73059 Durbin-Watson stat 1.914984
Prob(F-statistic) 0.000001
Appendix 5. Heterokedasitas
Heteroskedasticity Test: White
F-statistic 1.383652 Prob. F(4,10) 0.3074
Obs*R-squared 5.344139 Prob. Chi-Square(4) 0.2538
Scaled explained SS 1.220484 Prob. Chi-Square(4) 0.8747
Test Equation:
Dependent Variable: RESID"2
Method: Least Squares
Sample: 1 15
Included observations: 15
Variable Coefficient Std. Error t-Statistic Prab.
C 0.067723 10.19249 0.006644 0.9948
X112 2.30E-08 1.17E-07 0.196877 0.8479
X212 0.033487 0.023572 1.420606 0.1859
X312 -1.03E-24 9.22E-25 -1.114406 0.2912
X412 3.45E-15 3.56E-15 0.969332 0.3552
R-squared 0.356276 Mean dependent var 5.236798
Adjusted R-squared 0.098786 S.D. dependent var 5.495167
S.E. of regression 5.216687 Akaike info criterion 6.402804
Sum squared resid 272.1383 Schwarz criterion 6.638821
Log likelihood -43.02103 Hannan-Quinn criter. 6.400290
F-statistic 1.383652 Durbin-Watson stat 1.784375
Prob(F-statistic) 0.307439
Appendix 6.
Y =-4.062860 + 0.001441X; + 0.058886X> + 3.87E-13X3 -1.10E-07X4
Dependent Variable: Y
Method: Least Squares
Sample: 115
Included observations: 15
Variable Coefficient Std. Error t-Statistic Prob.
X1 0.001441 0.001188 1.212723 0.2531
X2 0.058886 0.309366 0.190345 0.8528
X3 3.87E-13 2.43E-12 0.158907 0.8769
X4 -1.10E-07 1.41E-07 -0.781757 0.4525
C -4.062860 10.48084 -0.387646 0.7064
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R-squared 0.347053 Mean dependent var 7.462667
Adjusted R-squared 0.085874 S.D. dependent var 2.931403
S.E. of regression 2.802713 Akaike info criterion 5.160254
Sum squared resid 78.55197 Schwarz criterion 5.396271
Log likelihood -33.70191 Hannan-Quinn criter. 5.157740
F-statistic 1.328793 Durbin-Watson stat 2.533365
Prob(F-statistic) 0.324631
Rezumat

Inflatia in Bali este mai mare decit in alte tari. Acest studiu reprezintd o investigatie a factorilor
determinanti ai inflatiei in Bali pentru perioada anilor 2000-2014. Pentru examinarea influentei factorilor
determinanti ai inflatiei autorii au utilizat analiza de regresie prin Eviews 6.

Studiul efectuat a constatat ca factorii, dupa cum urmeaza: cursul valutar, rata dobinzii bancare, marimea
cheltuielilor guvernamentale, marimea cheltuielilor publice, nu influenteaza asupra inflatiei.

Cercetatorii au sugerat guvernului sda se concentreze nu numai asupra politicii monetare, ci i asupra altor
tehnici si politici care ar incuraja livrarile de bunuri, ar permite evitarea deficitului si ar contribui la mentinerea
preturilor stabile la petrol in Bali.

Cuvinte-cheie: inflatie, rata de schimb, cheltuieli publice, dobinda.

Annomauusn

Hnpasyus 6 banu snauumenvho npegviuwaem ungasayuio opyaux cmpat. Jlannoe ucciedoganue 3aKaio4eHo 6
usyyeHuu paxmopos, komopwvle onpeodeninu un@rayuio 8 baru na nepuoo 2000-2014 2.e. [na eviasnenus enusHus
Gakmopos, nexcawux 8 0CHOGe UHPIAYUU, ABMOPbI NPUMEHUNU PESPECCUOHHBLIL AHANU3 ¢ noMowblo Eviews 6.

IIposedennoe ucciedoganue NOKA3AN0, YMO KOHKpemHbvle akmopuvl Kak: OOMeHHbll KYpC, NpOYeHmHAs
cmagka 6anKa, 20Cy0apcmeentbie pacxoobl He GIUIONM HA UHGIAYUIO.

Hccnedosamenu npeonodxcunu npasumenbcmey COCPeOOMOYUmMb GHUMAHUE He MOAbKO HA OEHeNCHO-
KpeOumHylo Noaumuky, HoO u Ha Opyeue, Oojiee MeXHuUYecKue NOAUMUKU, CROCOOCMEYIouue pocmy NOCMmAgoK
mosapos, u30eNcanuio Oeuyuma u ROOOEPICAHUI0 CMAOUILHOCU YeH Ha Hemb Ha Banu.
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Abstract

This article summarizes the theoretical principles and practical recommendations to improve the efficiency of
wholesale and trade enterprises through improved management process and reengineering of business. In the
following article the key aspects of business management, such as: demand, purchases and assets management,
relationships with partners were considered. Business processes were allocated into two basic categories: primary
and secondary. Secondary business processes are focused on service, management and development. The author
provides principles, conditions and specific methods of the practical usage of reengineering: systematic and "clean
sheet of paper" approach. In addition, all the risks in the process of development and implementation of reengineering
were taken into the consideration, as well as detailed system of planning operational risks was established.

Keywords: aspect, business process, wholesale, wholesale business, design, reengineering, risk,
manufacturing operations, management, efficiency.

1. Introduction

Wholesale on its economic substance acts as a sale of goods within the sphere of commodity
circulation, and the material content as additional manufacturing operations at conveying goods
from producers to trade. Transformation processes in trade, constant changes in the external
environment influencing the formation of commercial relations and increasing competition in the
markets. This necessitates the search of innovative mechanisms for managing business processes,
including commercial. Background of reengineering as a new ideology of business process
management are: progress in information technology; the success of his adaptation applied in the
production and trade; spread the commitment of consumers to the individualization of consumer
goods, provided high quality and appropriate level of service; scientific and technological
progress; the emergence of innovative technologies and, consequently, increased competition in
the field of commodity circulation. This leads to the need to find innovative toolkits business
process management of wholesale trade.

2. The degree of investigation of the problem at the present time, the purpose of the
research

The founder of "reengineering” is Michael Hammer, his definition of reengineering - is the

fundamental rethinking and radical redesign of business processes to achieve significant

improvements in key indicators for the current business performance as cost, quality, service and

efficiency [6]. It is believed that the definition proposed b y M. Hammerom and Dzh. Champi,
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accurately reflects the essence of this phenomenon. Today, business process reengineering related
works of such scholars as V. Apopiy [1], O.Vynohradova [3], T. Davenport [7], E. Deminh [8],
and M. Robson, F. Ullah [4], L. Taranyuk [2], Yu. Telnov [5] and others. Each of the authors puts
their emphasis on the implementation of reengineering projects, but are not illuminated to the
management of business process reengineering of wholesale trade.

The main purpose of the article is to study the development of theoretical positions and practical
recommendations for management business process reengineering of wholesale trade.

3. Results and discussions

Commerce and processes occurring within the wholesale company consists of functional chains
that are interrelated and which depends on the general condition of all commercial and logistic
systems. Using a process approach in management reengineering in wholesale company provides a
deeper understanding of the concept of business processes. In a broad sense in business process
understanding - a structured sequence of actions to implement the relevant activity at all stages of
the life cycle of the subject [2].

Business process management in the wholesale trade should be regarded as key integration of
logistics operations, which starts from the end customer and cover all providers of goods, services
and information, while adding value to the subjects of the process. It is possible to articulate key
aspects of business process management during the wholesale and identify positive impact on
participants. With this approach advisable to focus on business processes such as demand
management, procurement, material management, profit and relationship with customers (Figure:
1).

The positive effect for Key aspects of business The positive effect
the supplier <: process management —N  for the customers
> Estqblishing I_ong-term > Improving
business relations; e logistics services;
» Improving . > Shortening of
5 F&O;r%t)mg?h’ . > Demand management; supply;
A > Procurement > Improving the
p?ysmgl glstrlbutlon management: quality of supply;
> gp%?rgizsa’mtion of < » Materials management; > Rapld_ response
. _ >\ > Profit management; suppliers;
inventory; . > Relationship ’ > Reduce
» Reducing the duration management with distribution costs;
of turnover; CUStOmers > Strengthening
> Reduce costs; contractual
» Revenue growth \ relations

Figure: 1. Key aspects of business process management to wholesalers
Source: authoring

Thus, the trading company should be considered as a system process: 1) business process
management upper level; 2) business process management responsibility; 3) business process
manufacturing operations.
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Every commercial company based on market finality of business, product policy, specialization,
forms and methods of wholesale, size, storage space, etc. - has a characteristic set of business
processes.

The concept, given by M. Porter, who composed chain (capacity) values identified primary and
Supporting (ancillary) activities and other research and development scientists consider it
appropriate to carry out the separation of business processes for companies trading on the main
and auxiliary.

We agree with the views of scientists who find it necessary to single out among the supporting
business processes: serving, management and development of their subsequent division into
subprocesses (Figure: 2). Therefore, you should consider how broad or narrow should describe
business processes for wholesalers, as a result of re-engineering its limits are, suppliers and buyers
in every business process, and the interfaces between them.

Basic category business process for wholesale businesses
< L - L

Key business processes: Supporting business processes:
» The resultis a turnover; » Only add value;
» Create added value; » The results are domestic partners
» Ensure receipt of revenue and (buyers);

profit; » The nature of a vertical processes
» The results are external

customers (buyers); ﬂ
» By their nature are horizontal

processes Business development:

» Ensure a profit in the
long term;

Business process management:

« The result is enterprise management
activities at the level of each business
process and business system as a whole;

 Ensure increasing effectiveness and
efficiency of the main processes and
service

+ Transformation or
improvement of the
company through
redesign, simplify
business processes,
benchmarking and
reengineering

Servicing business processes:
» The result is the creation of necessary conditions
for trade and manufacturing processes;
 Provide resources business processes commercial
enterprise

Figure: 2. Signs classification of business processes in the basic categories
Source: authoring

In the scientific literature there are two ways of describing business processes:
1) associated with concepts like algorithms process works, apply subject to the regulation of
activities;
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2) associated with a description of the process as stream objects (streaming model) used in
the consideration of individual tasks business enterprise and its business units in the form
of "input - output".

Modern business process management through reengineering is a fundamental rethinking and
radical modification of commercial and manufacturing operations to achieve substantial changes in
work to improve the critical current indicators such as cost, quality, service and speed. This
definition focuses on the goals of business process reengineering and improving on such activities
which will achieve significant change and development.

There are two fundamentally different ways of reengineering. The choice of method is determined
by the role played by the business processes in the wholesale enterprise that is driven by
performance commercial and technological operations: the level of their performance, reflecting
the prerequisites for choosing the direction redesign, improvement of existing or complete
replacement of the new business processes. To implement management decisions concerning
business process reengineering distinguish the following ways of application [3]:
1) systematic reengineering - used when the current business process clear, documented and
analyzed systematically creating new and better business processes;
2) reengineering from "clean sheet of paper" - used when an existing business process is
completely destroyed and recycled, new business process from scratch by creating a
fundamental rethinking of existing business process.

Like any other process improvement, reengineering can be divided into phases: planning,
development and decision-making implementation. Principles of business process reengineering is
the basis for improving the performance of wholesale companies (Figure: 3).

Principles of business process reengineering in wholesale companies

—— Top management needs to support and involve reengineering to eliminate barriers and
promote success

Culture wholesale company should be seeing, "open" to the purposes and principles of
reengineering

|

Major improvements and financial results achieved by focusing on business processes
from the standpoint, not features

|

Processes for reengineering must be selected on the basis of a clear understanding of
—1 customer needs, expected results and potential for success

Owners must manage processes of reengineering projects, together with cross-
——> functional teams to comply with the boundaries of process, focus on the needs of
consumers and to ensure timely implementation

Figure: 3. The principles of business process reengineering in wholesale companies
Source: authoring
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The analysis of statistical indexes of wholesale development in Ukraine allowed to establish the
subzero role of most wholesale enterprises in the economic indicators of industry. An important
statistical index is the volume of commodity supplies. On the enterprises of wholesale in Ukraine
they present approximately 5% of wholesale turnover. Chart: 1 shows data in relation to the
wholesale circulation development in Ukraine.

milliard
of hrn. 1400 12442
1200 ]
" il 1074.7 987.5 1019,9
1000 +—{ |—928 S7ET §T6 T I
] — — 793,3
800 + — - - —
600 + — — —
400 +{ — — —
194,5 2132 199,7 194,7 24,3
il BmD EW0 i
O T T T T
2011 2012 2013 2014 2015
years

B Wholesale trade B The volumes of wholesale foodstuffs O Sales of non-food products

Chart: 1. Dynamics of wholesale circulation development in Ukraine
for 2011-2015 [9]

Enterprises with wholesale circulation up to 500,0 thousand hrn./year provided in 2015 only 0,3%
of the general volume of wholesale circulation; yet 10,4 enterprises with an index from 500,0
thousand hrn./year to 1 million hrn./year provided on the whole 0,5% of the general volume of
wholesale circulation. At the same time, the basic part of wholesale circulation (94,7%) formed
15,3 enterprises with indexes higher by 10,0 million hrn./year. Exactly due to the activity of such
powerful enterprises in 2015 the volumes of the wholesale selling of both food and non-food stuffs
grew compared to 2011. In 2015 the specific gravity of food stuffs presented 18,0% (against
17,6% in 2011), and non-food commodities - accordingly, 82,0% (against 82,4% in 2011) in the
structure of wholesale circulation [9].

The negative part is that, next to the general increase of volumes of the wholesale selling, the
reduction of realization of commodities of home production (from 63,9% in 2011 to 46,9% in
2015) takes place [9]. It means that wholesale enterprises did not organize qualitatively enough the
process of distributing the commaodities of Ukrainian production.

Ground up and not observance of specialization of wholesale enterprises, their unevenness
regarding territorial placing, the low level of provision of ware-house areas (only 8 of wholesale
enterprises have them) does not allow to execute most commercial functions.
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Ukrainian business reengineering is strongly required, as it leads to significant changes. And for
most wholesale companies crisis reengineering is needed. In terms of undefined business process,
reengineering is almost impossible, since there is no place to implement it. We are talking about
engineering business processes and management practices. Do not underestimate the impact of
reengineering of the entire business system as a whole, limited redesign commercial and
manufacturing operations.

It confirms the conducted monitoring of applying the tool of reengineering in practice by the
Ukrainian enterprises after the levels of introduction. Most wholesale enterprises that carried out
reengineering according to the first scenario (i.e. only conducted diagnostics and optimization of
business processes) belong to midsize and large business, from them: 35% - productive
enterprises, 25% — trade, 30% — service businesses, 10 — other industries. According to the second
scenario (optimization of business processes by introducing information technologies)
reengineering transformation was conducted, mainly (55%) in the productive sphere, credit and
insurance (23%) establishments and those companies (22%) related to the production or sale of
software. According to the third scenario (planning business processes by introducing information
technologies and creating internet —business — space), enterprises which did not find supporters
any more.

Designing business processes determine the qualifications of employees who will perform the
process. This leads to a change in the organizational structure and management system for
assessing, hiring, training and development of employees.

This system, in turn, creates a new set of values (beliefs, rules of conduct, standards) supporting
the process.

Reengineering starts with business process redesign, but changes the entire organization.
Nowadays, many leaders of wholesale companies have realized that a successful reengineering of
business processes involves more than designing new processes and following their
implementation. Successful reengineering needs: 1) unity of performers and leaders in conducting
changes; 2) quality management personnel and staff involved in vigorous action to amend; 3)
business processes with outputs corresponding client goals and objectives of business; 4)
information technology as a condition of radical changes that are going to meet the needs of
implementation of reengineering initiatives.

In reengineering projects with no long-term strategic adaptation mechanism that can be achieved
only by:

1) implementation of continuous management of business processes;

2) the need for continuous management interfaces, attributed reengineering business processes
to optimize the results achieved in the implementation of business processes of moderate
difficulty, because the deep structural problems can be solved only in the long-term
evolutionary change;

3) conflicts between the various goals of business processes: the results of the restructuring of
business processes related mainly chosen goals are usually the efficiency of business
processes and delegating responsibility, so the effectiveness of market resources and thus
are only partially;

4) difficulties in implementation: implementation of new or restructured business processes,
as a rule, did not immediately leads to the need for modification of the basic models of
business processes.
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Due to the experience of reengineering can assume that its conduct leading to process
improvement and increased performance indicators several times (2, 4, 10 or more), or 50%, 70%
and even 90%. Reengineering for the proper conduct of reducing costs and cycle time to 60 to
90% and the error rate by 40-70%. Alley and the likelihood of risky situations - many tens of
percent (often - up to 70% with significant conversion).

Business process reengineering provides maximum improvement and process improvement, but at
the same time is the most expensive method and can be daunting for a wholesale company, and
sometimes even destructive because a fairly high degree of risk.

When conducting business process reengineering 80% failures caused motivation mandatory
participation of management, need expert management and especially proper risk assessment,
which in turn will lead to the correctness of the general risk management.

Thus, the decision to re-engineering of business processes is a measure of uncertainty. Elements of
uncertainty associated with the reengineering must be evaluated so as to make the minimum
impact possible adverse developments in the future. Especially the situation of failure process
reengineering concerning Ukrainian wholesale companies.

Place of risk analysis in the management of business process reengineering wholesale companies
shown in Figure 4. From this it follows that rational planning reengineering involves a mandatory
assessment of associated risks with a view to developing measures for proper consideration, which
is one of the prerequisites for the success of these programs.

Program reengineering
wholesalers Market conditions

A

: I

i The combination of business

! process wholesalers

|

i l

L N Defining business process, who (which) should be modified: the

] purpose, performance, cost, deadlines

|

, . .

e ] 1 V
! Planning: Organization and realization:
Lo Criteria and methods for evaluating » Team building;

. success; ———1+ Leadership and motivation;

. |+ Resources; » The organizational structure;

| * Risks; «  Communication performers;

! |+ Technology program; » Monitoring and response changing
' |+ Schedule; <——— conditions of sale;

Lo The start of the program; »  Order business process adjustments
1 |* The stages of the life cycle of the

: program and their duration !

I 1

1 1

L 1

Figure: 4. Scheme of management business process reengineering in wholesale company
Source: authoring
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The solution can serve as system modeling and analysis process. Operational risk planning system
consists of the following stages: 1) development policy in the area of operational risks; 2)
modeling of selected processes; 3) identification and assessment of operational risks; 4)
development of measures to reduce operational risks; 5) development of the concept of operational
risk management system.

The solution to such problems may be the use of modeling and analysis processes. One of these
solutions today, is the methodology and system ARIS, which can not only describe existing
business processes, organizational structure, trading range, etc., also realizes the possibility of
operational risk classifiers.

There is a correlation between the degree of risk and profit, which usually determines just that
investments in which the expected large profits, will inevitably be high risk. The purpose of risk
analysis - to potential partners or project participants the necessary information to make decisions
about whether to participate in projects and activities to protect them from possible financial
losses.

The method sensitivity analysis (ranking parameters) - is using changes in the parameters to
determine the viability of the project in the face of uncertainty. The expert expects a possible
change of each factor or variable that determines the effect of the change in index of a certain
decision and separates the relevant factors or variables for more in-depth study. It determines the
number and points to the impact of uncertainty and trying to express mathematical way
relationship among variables. Sensitivity Analysis provides the calculation of basic model based
on the assumed values of input the project for which the determined value of the net present value.
This value is the basis of a comparison of the assumed changes that need to be analyzed. The main
problem for such analysis is the impossibility of the same degree of reliability submit all the
variables that exist in the project, as some of them hardly be forecast, but for others it makes no
sense to give an accurate prediction, as already concluded an agreement for the supply of certain
types of goods at a fixed price that allows these parameters to predict accurately. Thus, the essence
of this method is to measure the sensitivity of key indicators that determine the outcome of the
project (NPV or SRP) to change a particular value.

As an indicator of project sensitivity to changes in certain variables using the elasticity of net
present value (NPV), which is calculated using the formula:

NVPPercentchange
Percentchangeof second var iable

NPVElasticity =

The advantage of this indicator is that its value does not depend on the choice of units of different
variables. The greater elasticity, the higher the degree of dependence NPV or internal rate of return
(ie its sensitivity) of the analyzed variable project. We know that there is an inverse relationship
between the cost of implementation of the project and performance indicators. This means that the
increase in payroll costs would reduce the net cost. Thus, the numerator in the formula (1) will be
negative and the denominator - positive, which will result in negative coefficient of elasticity.

The purpose of scenario analysis - consider extreme results and the probability distribution of net
present value of the project. He created the three scenarios, the expected (base case that was the
basis of sensitivity analysis) and two further developed - optimistic and pessimistic. Effective
training is conducted optimistic scenario in terms most favorable environment project. Worst or
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pessimistic scenario shows how wide will the project if the conditions for its implementation will
be much worse than expected. Except for very large projects that involve significant capital
investment scenario analysis will be enough to guide received understanding of the characteristics
of profitability of the project. If this work is done carefully, such analysis is able to accurately
show the distribution of extreme results. However, the difficult relationship between the variables
he very well shows the middle value distribution NPV. Need more scenarios to demonstrate the
point between the two extreme values. This will improve the accuracy of prediction. This method
of design a scenario is very complicated and time-consuming. Efficiency is increased in the case
when the work is done by the software and spreadsheets.

When the determination of the likelihood of a new scenario, the project can calculate using a
spreadsheet risk analysis should be carried out by the method of simulation programming or
known Monte Carlo. This method is determined by the type and extent of the probability
distribution of the project, selection method measures the significance of uncertain variables
calculated possibility of each model.

4. Conclusions and suggestions

Managing business process reengineering will increase the profitability of wholesale enterprises by
optimizing the commercial and manufacturing operations. This in turn will reduce cycle time
delivery and wholesale of goods; optimize the use of resources in business processes and in
general will help minimize the costs of treatment. We believe that the re-engineering of wholesale
trade focused on rapid adaptation to changes in the market environment will facilitate optimization
of commodity, financial and information flows resulting from the use of rational schemes of
interaction with partners and relationship of business processes.
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Rezumat

Lucrarea contine sinteza tratamentelor teoretice si recomanddrile practice Vizind imbundtatirea eficientei
activitatii intreprinderilor de comert cu ridicata prin perfectionarea managementului prin reengineeringul proceselor
business. Sunt cercetate aspectele cheie ale managementului proceselor de afaceri in intreprinderile de comert cu
ridicata, inclusiv de gestionare a cererii, achizitiilor, fluxurilor materiale, relatiilor cu partenerii. Se prezintd
gruparea proceselor de afaceri pe categoriile principale si auxiliare. In cadrul proceselor auxiliare de business
atentia s-a concentrat pe tratamentele naturii deservirii, managementului si dezvoltarii. Sunt examinate principiile,
conditiile si sunt precizate modalitatile aplicarii reengineeringului sistematic si al celui denumit "foaie curata". Este
fundamentat locul riscului in procedura elaborarii si aplicarii programelor de reengineering, se precizeaza sistemul
de planificare a riscurilor operationale.

Cuvinte-cheie: aspect, proces de afaceri, comert cu ridicata, entitate de comert cu ridicata, proiect, reengineering,
risc, operatiuni tehnologice, management, eficienza.

Annomauusn

B cmamve 06006uensr meopemuueckue nonodxcenus u paspabomanvl npaxmuyeckue pexomeHOayuu no
nosviuieHuro 3¢ppekmusHocmu 0esameirbHOCMU NPeOnpUsmull ONMoGoU MoOpP208IU HA OCHOBE COBEPUIEHCMBOBAHUSI
npoyecca ynpasieHus peuH’CUHUPUHeOM busHec-npoyeccos. Paccmompenvl knouesvie acnekmol ynpaeienus OusHec-
npoyeccamu Ha NPeOnpUsmuUsIX ONmMOoBol MOP206iU, d UMEHHO YNpasieHue CNpOCOM, 3aKYNKAMU, MAMePUaibHbIMU
nomoxamu, 83aumoomuouwienusmy ¢ napmuepamu. Ocyuwjecmeiena spynnuposKa OUHec-npoyecco8 no OCHOBHbIM U
ecnomozamenvivim  kamezopusim. Cpeou 6CnomozamenvHblX OUBHEC-NPOYecco8 GHUMAHUE COCPEOOMOYEHO HA
onpeoenenuy CyWHOCmu 00CIYHCUBAHUS, YnpaeieHus u paszeumus. Ilpueedenvl npuHyunsi, yCiosus u YmMOYHeHbvl
CnOCo6bl NPUMEHEHUSI PEUHICUHUPUHEA. CUCIEeMAMUYEcKo20 U ¢ «uucmozo aucmay. OOOCHO8AHO MeCcmo PUCKd 6
npoyecce paspabomku U peanuzayuy  npocPaAMMbL  PEUHNCUHUPUHed, YMOUHEeHA Ccucmema HNIAHUPOBAHUs.
ONepayUOHHbIX PUCKOS.

Knioueevie cnosa: acnexm, O6usnec-npoyecc, ONmoGas mMoOp206is, ONMOG0e npeonpusmue, Npoexim,
PEUHICUHUPUHS, PUCK, MEXHONIO2UYeCKUe Onepayul, ynpasienue, dp@ekmusHocme.
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Abstract
The article deals™ with the investigation of the specific character of the influence of modern trade business on
the specialization processes in the sphere of retail trade of Ukraine. The analysis of the qualitative and quantative
changes in the specialized retail business under the influence of the development of trade business has been carried
out. Some factors which determine the modern condition and problems of functioning of the specialized trade in
Ukraine have been identified. The impact of innovations on the development and deepening of the specialization of
trade enterprises in modern conditions has been characterized.
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1. Introduction

Modern processes of the specialization of trade enterprises are being formed under the influence of
the domestic and foreign factors which are constantly changing and embrace the wide spectrum of
economic, social, organizational and legal aspects.

Trade business of the development of the specialization is structurally divided into domestic and
foreign business and is determined by such specific features as the level of the deferenciation of
trade enterprises, the structure of retail trade enterprises, the forms and methods of services, the
contingent of the consumers, the level of the marketable demands and the structure of the
commodity consumption [1, p. 423].

Bu its essence trade business is the whole complex of the basic conditions, circumstances and
factors which interact in the sphere of enterprise, influence its nature and the scape of its
development. The impact of the trade business can be stimulating, that is positive, repressed
(restrained) and negative. This influence on the processes of the specialization of the trade
enterprises has its own peculiarities which can be revealed and evaluated during the analyses of
conditions which are the components of the trade business [2, p. 328].

2. The degree of investigation of the problem at the present time, the purpose of the
research

An important contribution to the study of the features of specialization in the retail trade carried
engaged scholars such as Apopiy V. V, Berman B., Vinogradova S. M., Kachan O. E., Levi M.,
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Lisitsa V. V. However, they were mostly carried out by specialized commercial enterprises
classification without considering factors that influence the development and status of
specialization. Therefore, there is a need for a comprehensive study of factors, affecting the
formation, development and current state of the specialized trade enterprises in Ukraine.

The main purpose of this paper is detecting and identifying of influencing factors of development
in the retail trade specialization.

3. Methods and materials applied

The theoretical base of this paper are modern theories and concepts of specialization.

Complex of factors influencing the business environment for the specialization's development was
discovered by abstract and logical method.

The system-structural method was used for system analysis of the process of specialization.

Specialization's trends were identified with institutional and evolutionary method.

4. Results and discussions

The economic foundation of the trade specialization is the uninterrupted labor division in the
forms which are demanded by the objective conditions and marketability. The type of economy,
economic position, business-climate and free enterprising are among them [3, p. 85].

The type of economy expresses the character of economic development. During the
industrialization, collectivization and later on in the period of the restoration of the Ukrainian
economy after the World War Il business alongside which economy of those times was developing
in general extensively which didn’t stimulate the processes of specialization. The basis for the
development of specialization way laid down during the period of so called planned economy of
the developed socialism. But during the transitional period (till 2000 years) when the
transformation of commodity circulation rose greatly in importance and scale the above mentioned
process became unobtrusive.

When Ukraine had obtained the status of the country with market economy its trade began to grow
qualitatively. Thus the process of specialization was activated. But the further total economic and
financial crises, deep inflation, the rise of price indexes and some other negative economic
phenomenon led to the economic destabilization and aggravated social and economic situation
which determined the domestic market in Ukraine and accordingly its trade as an important part of
it.

Thus the crucial level of the national commodity production narrows inadmissibly the
marketability of goods and services, and during the total economic crises destabilizes the market.
Under such condition the specialization of the trade enterprises is a risky one for the businessmen.
Due this fact the reduction of numbers of the specialized retail trade could be seen in the
manufactured goods sector from 4,900 to 3,300 enterprises and in the provision goods sector from
3,400 to 2,700 enterprises during 2005 — 2015 years [4, p. 107]. In general the risks and dangers of
currency fluctuation in impart sphere the processes of goods specialization of business. But suffice

it to say that the specialization in import originated from different countries is stirring up.
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The freedom of commercial enterprise is a complex category. It includes such things as a free
choice of business, trade liberalization, the absence of the barriers for entering commodities and
services market, deregulation of business, minimum transaction losses, optimum taxation. All
these conditions in total create favorable business climate for trade, meets standard demands and is
reflected in the international ratings.

According to World Bank Ukraine was the 83Y out of 184 in the “Estimation of Business
Regulation” rating in 2015. Special difficulties in carrying on business in Ukraine are seen in the
permit system and in the defense of minor investors in the taxation. Suffice it to say that according
to the similar rating (2008 y.) Ukraine was only the 133¢ out of 157 countries [5, p. 35].

The freedom of business has also another advantage that is the formation of the interseller
competition. In the competitive conditions specialization gains very important significance.
Functioning under the conditions of free competition retail trade tries to improve their position
diversifying the assortments of their commodities and services, differentiating their types which
leads to narrow trade specialization. Such a narrow assortment approach during the specialization
provides business with some competitive advantages, such as: the satisfaction of special
consumers in commodities and services, opening of the specialized shops, constant supply of new
goods’ assortments, deep knowledge of goods and market demands.

Specialized shops use up-to-day know-how for the planning of their trade zones, organization of
technological process, merchandising and franchising. Suffice it to say that types of shops and
forms of trade networks are being created on the basis of specialization. They are functioning
aggressively at the consumer market seizing it’s new segments and creating non-traditional niches
of goods and services.

Types and scales of specialization in retail trade is determined, to a great extent, by the
institutional midst which is the sum total of the interacting components of economic, organizing
and socio-psychological character! This actively influences the development and functioning of
retail trade. The first two parts belong to the formal institutions, the rest of them to the informal
ones.

During the last two decades a large scale transformation of the ownership took place in the sphere
of trade turnover. As a result the collective form of the ownership was eliminated, the private form
was made a fetish. Nowadays the forms of ownership are distubuted as the follows: 96-98 percent
of retail trade is in private ownership, 2,0 — 2,5 percent’s of it is municipal property and — 0,1 — 0,2
percent’s belong to the state. (The same figures characterize the joint ventures and foreign
companies in Ukraine).

The transformation of the forms of the ownership has gone from one extremity when state
ownership in trade was 75 p/c/ in 1990) to the other when private ownership is over helming in
2015 with is characterized by mass development of small and even microbusiness. The
monopolization of private ownership can't be clearly determined for the processes of
specialization. On the one hand free business and strentening of the competition give the impact
for searching the ways of specialization, but on of the other hand such specialization can't be
called affective, because it had been formed not on the objective foundation of the social division
of labor, but as a result of the assortment differentiation under the influence of the growing
competition. Under the conditions of crises femomena specialized shops proved to be unstable and

thus their number reduced during the recent years.
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The essential impulse for the development of specialization was seen after “The Conception of the
Home Trade Development of Ukraine” was adopted on the 20" of December 1997, and “The
Programme of Home Trade Development” Ne 632 was approved by the Decree of “The Cabinet of
Ministers of Ukraine” of 24.06.2009. abovementioned documents were aimed at the growth of
quantity and improvement of the structure of consumer's goods of the domestic origin, at the
structural reconstruction and optimization of the trade network, at better provision of the
population with trade floor space in the shops, at sanctioning up-to-date standards of services at
the development of the competition in retail trade.

Crucial improvement in the specialization of the trade enterprises was expected from the adoption
of the Ukrainian Law “On the Domestic Trade” but for more than 5 years the ready project of this
Law has been rejected by the Supreme Soviet of Ukraine [6, p. 255].

Accordingly there is no direct Law which can regulate the development and functioning of the
Ukrainian domestic trade therefore the problems of specialization are left without a proper legal
basis.

Thus the formal institutions which had to regulate the development of specialization of retail trade
proved not to be efficient enough. The legal basis of the functioning of the functioning of trade and
depending of the specialization of trade objects is also out-of-day and nonaffective. Thus the
institutional midst is being formed unsystematically fragmentarily and without aproper legal
regulations.

Special role in the formation of the institutional midst is played by the informal institutions such as
customs, traditions, national peculiar, arts, faith, way of living, moral principles. They assume
even greater importance in the development of a social function of trade. Thus under the influence
of informal institutions specialized shops have appeared recently where national peculiarities,
traditions, customs, religious cults the life-style of town and country population have been
manifested. In the framework of the above mentioned conditions one can distinguish
socioeconomic, organizational and institutional factors which influence the specialization in the
retail trade.

Thus in the complex of socio-economic factors the scope and structure of purchasing demands and
commodity offer determine the formation the types of specialization, the level of consumers
income and their paying capacity, and also providing trade with resources for the development of
the scope and rate of specialization; the structure of the consumers audience for the formation of
varied specialization; and the innovation activity for the dynamics its improvements [6, p. 256].

The institutional factors do not only provide the processes of formation of specialization in the
retail trade but also, to a great extent, determine the efficiency of its development. In this case the
formation of business specialization depends on the legal basis, which regulate the development of
national economy. The regulation of the processes of specialization is being accomplished with the
help of normative providing of trade and the improvement of specialization is determined by the
competition which exists at the market. During the last years the innovations have become an
active factor of development and deepening of specialization, being implemented in the forms of
progressive organization, management of up-to-date technologies, new goods and services, non-
traditional methods of selling commodities and services, stimulating of trade. The innovation
activity of business is aimed at strengthening its competitive offers and efficiency of functioning
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following gualitative and guantative changes. Alongside new types of specializations, non-
standard trade enterprises are being formed under the influence of innovation factors.

The innovations in the sphere of trade technology (the use of automatic self-service systems,
automatic electronic trade scales, capable to recognize goods, the introduction of the technologies
of radiofrequency identification of goods, etc.) generally are of electronic character so they
motivate technological progress aimed at qualitative renovation of the basic trade technologies and
creation of the preconditions for the specialization of enterprises. Commercial-marketing course of
the innovations directly promotes the development of new types and deepens trade specialization.
For example category management, branding, creation of its own trademarks enhances assortment
specialization. At the same time the use of merchandising allows to represent efficiently goods in
the shops with different specialization [7, p. 4].

Organization and management innovations which include progressive forms and methods of sales,
omnichannelity of sales, using up-to-date (with the help of logistics) systems of management of
the commodity stock and the chain supply. And they are the most important in the innovational
activity of business. The scale and tempoes of specialization greatly depend on their intensity.

The innovations in the sphere of pricing (the use of sectorial or stimulating pricing, different kinds
of price reductions etc.) are of great importance for strengthening competitive positions, activating
sales, attracting sales, attracting new consumers and providing profitable business.

5. Conclusions

To sum up we can say that complex processes of specialization call forth new the tendencies in the
up-to-date development of retail trade in Ukraine, which gives a chance to use the business
potential of the trade enterprise efficiently and makes some improvement in it; respond to deep
changes in the market demand structure and satisfy it as much as possible; change the structure
organization and management.
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Rezumat
Tn articol se cerceteazd specificul influentei mediului modern de afaceri din Ucraina asupra proceselor de
specializare a comertului cu amanuntul. Este efectuatd analiza modificdrilor cantitative §i calitative, produse n
sistemul entitatilor comerciale specializate, sub influenta componentelor mediului de afaceri. Se identifica factorii ce
caracterizeaza starea actuald a comertului specializat in Ucraina si problemele functionarii lui. Este caracterizat
impactul contemporan al inovatiilor asupra dezvoltarii si aprofundarii specializarii intreprinderilor comerciale.

Cuvinte-cheie: comert cu amdanuntul, mediu de afaceri, specializare a comertului, comert specializat, entitate de
comert cu amanuntul, inovatii.

Annomayusn
B cmamve uccnedosana cneyugura 6nusHus COBPEMEHHOU Ou3Hec-cpedbl HA NPOYecchl CReyuaru3sayuu 6
cpepe posnuunou mopeosau Vkpaumvl. IIposeden aHaiu3 KOIUYECMBEHHBIX U KAYECMBEHHbIX USMEHEHUL CUcmembl
CReYUATUBUPOBAHHBIX — MOP20GbIX  NPEONPUAMULL MO0  GIAUAHUEM  PA36UMUS  COCMAGIAIOWUX — OUIHEC-CPeObl.
Hoenmuguyuposan pso gakmopos, onpedensioujux cospemeHHOe COCMOSHUE U Npodiembl (QYHKYUOHUPOBAHUS
CcneyuanuzuposanHol mopeosiu 8 Ykpauue. Xapaxmepusupoeano enusHue UHHOSAWUL HA paseumue u yenyOieHue
cneyuanu3ayuy Mmopeoesix NPeOnpusmuL 8 CO8PEMEeHHbIX YCA0BUAX.

Knwuesvie cnoesa: PO3HUYHAsA MOP2o6JiA, 6u3Hec-cpeda, cneyuaniuzayus mopeoeiu, Cneyuaiuduposeannas
mop2oeJisl, pO3HU4YHOE mopecosoe npednpuﬂmue, UHHOBAYUUU.
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Abstract

The strengthening of competition at the market of educational services stipulates the necessity of
enhancement and the toolkit for high school marketing activities.

In the process of research the following basic tools for promotion of information on the University operation
into the Internet as the official University website, e-mail, context and media advertising have been singled out.
Those are the tools, which allow enhancing its competitiveness at the market of educational services and provide
communication facilities to internal and external users.

The defined tools permit universities to interact with target contact audiences as applicants, students,
employers, etc.

Along with the tools that influence upon the customers of educational services, the other tools of high school
marketing activities include international and national ratings as well.

The aim of the article is to study the fundamental aspects of the application of international and national
high school ratings as the tool of their marketing activities.

The study has been done under the use of general scientific and special economic research methods. The use
of general scientific methods within the logical approach implied the application of synthesis, induction and
deduction.

The article proves the necessity to use international and national high school ratings as significant tools of
their marketing activities and demonstrates the role of ratings in its implementation. The research reveals the
reasons for participation of universities in ratings at different levels, studies the areas of education quality
assessment contained in specialized literature and the algorithm of Berlin rating principles application, presenting
their characteristics.

The research made it possible to find out positive and negative tendencies of high school rating procedure
and carry out a comparative assessment of criteria and indicators of the main world high school ratings.

The article systematizes classification features of high school ratings, the implementation of those will also
provide clearer formulation of aims and goals of rating, elaboration of related criteria and tools for collecting and
presenting the results of rating that enhance the process of high school marketing activities management.

Keywords: higher educational institutions, high school marketing activities, international and national
ratings, the model of theoretical and methodological substantiation of higher school marketing activities, the quality
of education.

1. Introduction

Within the strengthening of competition at the market of educational services, higher educational

institutions pay considerable attention to the search of effective methods for promotion of the

information on their activities into the Internet in order to attract applicants, to enhance the level of
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educational operation and to train professionals demanded at the labor market. Therefore, the role
of marketing activities of universities based on the Internet technologies is rising significantly.

International and national ratings of higher educational institutions are important tools for their
marketing activities as the participation of the university in the rating procedure and its
management are aimed at the achievement of some special criteria and indicators. Moreover, the
results of ratings are used by various categories of users for making decisions including applicants,
employers, authority bodies and others.

2. The extent of research on the subject and the aim of research

Foreign (Elsbah K., Kramer R.) [7], Hazelkorn E [10], Johnston A., Dwyer M. [13], Kirp D. [14],
Locke W., Verbik L., Richardson J. and King R. [15], Sinclair T. [19]) and Russian (Azgaldov G.
G. [2], Okhrimenko A. A. [16], Tarasova E. E. [21], Teplov V. L. [22], Trushin A. [24]) scientists
involved into the study of international and national ratings scrutinized the issues and results of
their application methodology, criteria and indicators throughout different countries.

The aim of our research implies the study of fundamental aspects of international and national high
school ratings implementation as the tool of their marketing activities, the search of effective
universities, and the systematization of classification features of high school ratings by obtaining
definite criteria, which lead to the enhancement of their competitiveness at the market of
educational services.

3. Methods of study

The process of research implied the use of general scientific and special economic methods of
research. The use of general scientific methods within the logical approach implied the application
of synthesis, induction and deduction. The authors have systematized positive and negative
tendencies as well as classification features of the high school rating procedure.

4. Results obtained and discussions

The participation of universities in national and international rankings necessitates marketing
process management to achieve specific benchmarks and indicators to ensure higher positions.
This enhances the competitiveness of the university, strengthening of interaction with various
target audiences and improve the effectiveness of marketing activities.

The notion of high school marketing activities based on the use of the Internet technologies
implies the complex of actions aimed at the promotion provision of educational services to
specialized markets with the help of the Internet by meeting the requirements of educational
services market subjects (applicants, students, professionals, graduates, authority bodies and other
interested organizations) concerning the University activities and its products based on the
enlargement of marketing communication channels with the use of the Internet communication
system. This process involves making managerial decisions; the implementation of those will
provide the achievement of goals set by the University through the meeting of personal and group
requirements and interests of certain target contact audiences.
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In the process of research, we have elaborated the model of theoretical and methodological
substantiation of high school marketing activities based on the Internet technologies (Figure: 1)
[21].

Information society concept

Relationship marketing 1= Information marketing

| Classification of marketing types

| b A Y
On application spheres Technology of use
| - place marketing; - Net marketing;
- organizational marketing; - Event marketing;
| - idea marketing; - Guerilla marketing;
-person marketing; - BUPYCHbIIA MapHETHHT;

- service marketing - Internet-marketing
Lb High school Marketing activity on the basis of the internet technologies 4—_1

| e —————— T e — — — —

Research, analysis, assessment and prediction of
the state and development of educational services
market

the university image and educational services
market subjects’ loyalty enhancement

| provision of educational and |  Informing of educational Market expansion Promoting a favorable image compe'cﬁ:::::i;n:tr;‘h:fmarket
| related services service market participant | (Capture of new territories) of the University of educational services
| GOALS
| Research and analysis of the target contact _| Enlargement of commercial communications and
audience 7 7 increasing website traffic

s
3

PRINCIPLES

Complete satisfaction of demands; constant upgrade of information; unique offering; the united approach to strategy and tactics; complex approach
(synergy) ; independent opinion; personalization {individual approach); targeting (spot proposal); virality; privacy; interactivity; Safety, etc.

TYPES OF MARKETING COMMUNICATIONS

DIRECT MARKETING PR ADVERTISING

E-mail, mailing lists; individual mails;|Press release; previews: news; sponsorship; Media (banner) advertising;
Mass mailing; Discussion papers; RSS-flows |publications; analytical articles and interviews;  |contextual advertising; advertising in
corporate blog; internal blog; outer blogs and social networks; text advertising; video
forums; microblog; news for online media; aduer‘t!s!ng; i e—mﬂll advertising;
publications in online media; online conferences advertising in mailing _(newsletters,

and interviews; newsletters (newsletter); mailing ists in oral resources),
. . o hidden advertising; viral advertising
community social networks; podcasting

Tools for promotion
information on the University
activities into the Internet

Tools for promaotion
information on the University

activities into the Internet

THE UNIVERSITY OFFICIAL WEBSITE

Figure: 1. The model of theoretical and methodological substantiation of high school marketing
activities based on the Internet technologies
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In the compliance with the proposed model, the main aims of the high school marketing activities
imply the provision of educational and related services; the informing of educational services
marker subjects; market enlargement; promoting a favorable image of the university; the
enhancement of university competitiveness at the market of general educational services.

An important tool for solving a number of these problems is the participation of universities in
national and international ratings of higher education institutions.

For higher positions in university ratings management decisions should be made in the field of
marketing activities aimed at achieving the criterion values and the indicators used in the ratings.

The rating of higher education institution is the place occupied by the university in an ordered
descending (global, national, regional, sectoral or other.) ranked list. Moreover, its serial number is
associated with quantitative information on the quality (or about the properties that make up the
quality) of higher education institution compared to other universities in the list. This information
IS most often expressed in the scale of the order (in the scale of ranks), and under certain
conditions — even in the scale of relations.

Rating is a process of calculating the university ranking [2]. The rating of higher educational
institutions is carried out in close coordination with the issues of higher education modernization,
the expertise of its quality, the quality and level of training.

The participation of universities in the international and national ratings is determined by the
following reasons:

— a high degree of competition in the market of educational services;

— competitiveness ensuring and improving the quality of training and education;

— the need for versatile comparisons of the universities, that is virtually impossible at
independent market research by applicants and employers;

— the need of applicants in the selection of higher education institution for information on
its activities to the following criteria: higher education institution profile, its prestige, tuition fees,
admission conditions, material resources, etc., which cause the quality of educational services in
the end. For such a decision there should be necessary tools to make a generalized assessment of
universities;

— the need for universities to influence on the selection of applicants, as well as to
strengthen its credibility in the scientific community and in the international arena, the important
criterion being the highest rating of the university.

All existing methods of universities ranking are divided into several types, depending on the
specific tasks. In this case different criteria are used for evaluation of universities. However, the
overall effect of the calculation remains the same: the institution should have high enough scores
on all criteria of its activities to occupy leading positions in the system.

In the world practice, the education quality evaluating has identified a number of principal areas:
compliance procedure (accreditation procedure), the ratings of graduates’ demand and university
resources. Characteristics of the main areas of education quality assessment based on the ratings
are shown in Table 1.

We’ve marked the target contact audience in the proposed model of the university marketing
communications on the basis of the site positioning in the Internet: governments, graduates,
employees, students, applicants, interested organizations, employers [21].
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Table 1: Educational Quality Assessment Directions

Features

Methods of compliance (accreditation methods) determine how educational institution
meets the standards set. As a rule, the State Control Educational Authorities as well as
independent organizations operate such methods while accreditation or different
Methods of | certification procedures.

compliance | Methods of compliance are used in the educational services monitoring system to provide
their members an access to the market (in case of state accreditation) and international
standards compliance matching. This allows to mark down a group of higher educational
institutions, which meet the requirements of the organization caring out the accreditation.
Demand ratings is the second area in the methodology of educational services quality
assessment. The main proportion in such ratings is the data obtained from the graduates
and employers’ surveys. The questionnaire for graduates may include such questions as
salary, salary increase, university satiation, etc. As a rule, such rating methods are applied
Demand | to the universities meeting high standards and having a certain reputation.

ratings Demand ratings for graduates are focused on the elimination of asymmetric information in
the labor market. Their main customers will be employers as well as applicants who will be
able to assess their employment prospects. However the demand ratings for graduates are
of less value as they assess the quality of the university performance for nearly 4-7 years
ago

Material security rating (overall ratings) is based on techniques using mainly objective data
on universities, derived from the centralized sources or statistical information compilations
about education in other countries. In this regard, the overall ratings are used mainly at the
national level. Also, there are no special methods of ratings calculating for the universities
of different training areas. So, it is possible to obtain ratings, for example, for economic

I;/é?:frril[al institutions in the framework of this direction but at the same time the common criteria will
ratingy be used to all institutions.

Most of the techniques of this area assess universities on the following criteria: quality of
the applicants, the external demand for university services, the quality of students, the
quality of teaching staff, the quality of graduates, the quality of the material and technical
base, the quality of educational and methodical base, scientific achievements of the
university, the dynamics of development, university reputation etc.

The results of various types of universities ratings may be of interest to these groups of target
audiences. The use of the results of the ratings will allow the target contact groups to make
appropriate decisions.

The prevalence of university ratings and their integration into the system of higher education led to
the need to define the principles development basics. That’s why in 2004 the European Centre for
Higher Education at UNESCO (UNESCO European Centre for Higher Education, UNESCO-
CEPES) and the American Institute for Higher Education Policy (Institute for Higher Education
Policy) created the International Rankings Expert Group (International Ranking Expert Group,
IREG). At the second meeting of the Group, which was held in Berlin from 18 to 20 May 2006, a
set of principles was approved, and the compliance with this set allows to build high-quality and
effective ratings.

These principles, known as Berlin Principles of high schools rating, can be used in the
development of both national and international rankings [12]. Berlin Principles of high schools
rating are put into four groups, which can be schematically represented in the form of the
following algorithm (Figure: 2).

The essence of the algorithm is as follows.
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Figure: 2. The algorithm of the use of Berlin Principles of high schools ratings

The aims and goals of ratings determine the structure and the proportion of indicators which, in
turn, determine the order of data collection and processing. The corresponding data processing will
provide the rating results in a form that will allow to achieve ratings results and problems to solve.

Features of Berlin Principles of higher schools ratings are presented in Table 2.

Table 2: Features of Berlin principles of higher schools ratings

Principles

Feature

Group 1. Aims and tasks of ratings

Ratings should comprise one of the
approaches to the assessment of higher
education on entering, in the process and
on graduation

Ratings can comprise the information for comparing and
better understanding of higher education, but they shouldn’t
be the core method of its assessment. Ratings comprise
market point of view with accompanies the work of state
bodies, accrediting organizations and independent experts

Ratings should be elaborated on clear
vision of tasks and target groups

Ratings should be completed with different objectives. Data
suitable for one of the tasks and target group, won’t be
suitable for other tasks and groups

Ratings should take into account all the
diversity of forms, missions, objectives of
educational institutions

Criteria of quality of education in research-oriented high
schools significantly differ from criteria suitable for HElIs,
providing access for education to the groups deprived of
such a possibility. It is necessary to run consultancies with
HEIs under rating procedure and experts who provide this
process

It’s necessary to point out the sources of
information used for rating and what data
is gained from such sources

Relevancy of rating results depends on the groups, which
gain such information and from the sources of such
information (data bases, students, teaching staff, employers).
It’s necessary to seek for combination of different points of
view in order to get ultimate results of every HEI, included
in rating

Ratings should take into account lingual,
cultural, economic and historical
peculiarities of rating educational systems

Particularly, in the process of international rating building,
there should be the realization of biased approach possibility.
Not all the countries or educational systems share common
values and convictions about the “quality” of higher
education, and ratings shouldn’t be used to impose such
types of comparing

Group 2. Content and proportion of data

Ratings should be transparent in
methodology used in rating procedure

Methods of rating building should be clear and explicit. Not
only the procedure of data calculation but also the sources of
such data should be transparent
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It’s necessary to choose rating criteria on
the basis of their relevancy and reliability

The choice of data should be defined by the ability of every
criterion to express the quality, academic achievements and
institutional advantages but not data available. There should
be a distinct emphasis on why such particular criteria were
included and what they are aimed to express

Ratings should give a preference to
calculation of total results but not the
initial terms

Data at the entrance are relevant as they express the general
state of definite HEI and they are often more available.
Output data provide more thorough assessment of state
and/or quality of the definite HEI or its training program.
The authors of rating should find an optimal balance of those
and other types of data

Ratings should clearly point out the
proportion of that or other indicator (if
such a procedure is used) and limit its
alteration

The change of the proportion prevents customers from
understanding the reasons of the university state or
curriculum alteration, which can be as follows: inner changes
within the university itself or in the rating methodology

Group 3. Collection and Processing Data

Ratings should pay attention to ethical
norms and recommendations, formulated
in the present principles

To secure confidence for rating bodies responsible for data
collection and analysis as well as bodies who collect the
information about HEIs locally, should be as objective and
unbiased as possible

Under rating procedure it is necessary to
use acknowledged and verifying data

Such type of data has a number of advantages including the
acknowledgement of HEIls and the possibility to be
compared

Data collection for ratings should be
based on scientific principles of data
collection

Data in non-presenting and asymmetrical choice of students,
tutors and other groups can present the HEI or educational
program wrongly and should be excluded

It is necessary to use quality providing
procedures  for  rating  processes
themselves

In the process of rating building it is necessary to take into
account knowledge wused for educational institutions
assessments and use such knowledge for educational
institutions assessment. Ratings should be self-educational
systems permanently implementing such knowledge for
improving their methodology

It is important to take organizational
measures raising the confidence of ratings

Such measures can include consulting and even supervisory
bodies preferably with international commitment

Group 4.

Rating results presentation

Rating should provide secure and distinct
understanding of all the factors used in
rating building and often offer them the
choice of different forms for rating results
presentation

Thereby, rating consumers will be able to gain more distinct
understanding of criteria used in higher education institution
and educational program rating. Moreover, they should enjoy
the possibility to define the proportion of indicators
independently

Rating should be built to exclude and
decrease the number of errors in initial
data, and also to be constructed and
published the way as to correct mistakes
and drawbacks

HEIs and the society should be informed about the errors
made

Application of the Berlin principles of higher education institutions rating and the algorithm would
allow for the selection of criteria and indicators, taking into account the goals and objectives, to
conduct a reasonable analysis of the obtained results.

Based on the study of different sources, reflecting the results of the practice of application of
international and national ratings in different countries, we have identified positive and negative
trends in their use (Table: 3).
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Table 3: Positive and negative trends in higher schools rankings [12]

Positive Trends

Negative Trends

e Rankings are used by university governing
bodies as efficient tools for transformation and
improvement of the in-university transparency

e Rankings increase the volume and the
availability of collected data and improve the
administrative efficiency

¢ Rankings notify the negative aspects of in-
university activity to be corrected

e Rankings contribute to public awareness of
university achievements

e Rankings are strongly focused on the
consumer that contributes much to higher
education institutions management and
improvement of students’ teaching process

e Ranking positions are key indicators to
university governing bodies thus strategic planning
becomes more targeted and professional

e Rankings are quickly and easily integrated
into daily administrative activity

e Rankings offer handy tools for revealing
weaknesses comparing with recognized leaders in
the field of education

e Subject rankings allow the Deans to
evaluate the key merits and demerits in the activity
of their departments, including the amplification of
collegial component in the analysis of their
functioning. Despite the fact that low rankings
demonstrated by some university departments do
not influence on their positive status, they may feel
some sort of pressure from other Deans in order to
increase the general indexes of higher institution
activity

e Expanding the number of universities and
their analysis criteria, rankings help new
universities to get broad market assessment
necessary for their legitimization and market
penetration. Rankings provide customers and
investors information about new constituencies in
higher education sector

¢ Ratings reduce chances to enter prestigious
universities for students from low-income families
and minority representatives

¢ Ratings have become a type of business for
those who design them and it may have negative
consequences for objectivity of the classification of
universities

e Ratings (hierarchy) make efforts to reflect
the education of elite neglecting the contribution of
universities into society development

e Criteria used in many systems of rating
encourage the students who demonstrate high
formal indexes and target the admission companies
not receiving those who are in need of financial
assistance, but those who will give good returns

e Diagrams expansion of social access to
higher education encouraged by governments are
under threat as a result of the ratings impact on the
strategy of students admission who prefer a more
traditional entrants

¢ In some cases, national ratings are based on
outdated reputational and other criteria that are not
able to reflect the current institutional diversity,
ignoring the benefits associated with the
requirement to expand social participation and to
ensure the training of national personnel that will
be more competitive in the valuable international
markets. There is an opinion that rankings are
simple numerical hierarchy based on minor
differences in the end-points, as well as the fact that
the drafters of the ratings are not able to provide

satisfactory tools to assess the ‘additional”
contributions to  the  student  academic
achievements.  Therefore, ratings encourage

universities to admit ‘“highly qualified” students
(who will be good students and receive academic
degrees), rather than to develop skills and abilities
of students in the learning process

e Ratings influence on the institutional
identity of universities, that is, their ideas about
themselves, their tasks and missions. The low
position in the ranking put at threat the universities
functioning aspects, which the universities
considered its merits

The emergence of global University rankings is due to a number of reasons related to changes in
the higher education sector around the world. They include [2]:

- globalization of the higher education sector;

- the expansion of the higher education sector and increased demand for relevant services;

- increase in the number of "providers" of higher education;
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- the change in the system of higher education in different countries and introduction of
various kinds of indicators and criteria.

The main world university rankings are:
e Academic Ranking of World Universities (Shanghai ranking);
e Times Higher Education;
e  Webometrics Ranking of World’s Universities.
e New global rating of world universities.

During the research we analyzed indicators of the major world university rankings and showed

criteria for evaluation. Table 4 gives a brief description of the major world university rankings.

Table 4: Brief description of the main world ratings of universities [12]

Title

Academic Rating of
World Universities —
Academic Rating of

world Universities

(Shanghai ranking)

Compilers

Rating compiler —
the Institute for
Higher Education
of Shanghai Jiao
Tong University

Characteristics

Published from 2003 once
ayear.

Covering more than 1000
Universities; only the best
500 Universities are rated

Higher schools activity
criteria

— quality of Education;
— the level of teachers’
preparing;
— research achievements;
— productivity in the Staff
equivalent

The Times Higher

Education — QS world
University Ratings —

Rating of world
Universities

Rating compilers
—the Application
for Higher
Education for
“Times” and the

Published from 2005 once
a year.

Covering more than 500
Universities

— Academic experts’ opinion;
— employers’ opinion; the ratio
of teachers’ and students’
number;

— science citation index of

Company teachers;

«Quacquarelli — foreign teachers;

Symonds Ltd» — foreign students
Rating of world Compiler —the Published from 2004 once | — amount: a number of pages,
Universities — Cybermetrics Lab | half a year (January and which can get into search
Webometrics — at the High July). engines Google, Yahoo, Live

Webometrics Rating

Ranking of world
Universities

Research Council
(Spain)

Covering more than 500
Universities

Search u Exalead;

— visibility: the total number
of unique external links to the
website in the search engine
Yahoo Search;

—number of files: number of
files in the following formats
Adobe Acrobat (.pdf), Adobe
PostScript (.ps), Microsoft
Word (.doc) and Microsoft
Powerpoint (.ppt). Data are
obtained with the help of
Google, Yahoo Search, Live
Search and Exalead,;

— scientists: amount of
documents in the engine
Google Scholar
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New global rating of Compiler —the Published from ¢ 2008 — the level of organization of
world universities independent once a year. the University training work;
(http://www.globaluni | rating Agency Covering more than 500 | — the level of organization of
versitiesranking.org) ReytOR Universities the University research work;

- the level of teaching staff’s
professional competence;

— the level of the University
resource availability;

— the level of University
graduates’ socially significant
activities;

— the level of the organization
of the University international
activity

Apart from classifications noted in Table 4 there are other classifications of universities including
CWTS Leiden implemented by Leiden University (Netherlands). The given classification gives
preferences to bibliometric indicators of scientific activity based on Web of Science (ISI-
Thompson) and Scopus. It does not use data presented by universities or based on the results of
surveys. Another classification of universities is based on academic performance. (University
Ranking by Academic Performance — URAP). This classification was firstly applied in 2010 by
one of the branches of Middle East Technical University, Ankara, Turkey. Based on the
information of international bibliometric database it is considered to be more objective. The latest
classification of universities was developed in 2012 by Center for World University Rankings
(CWUR) located in South Arabia. As well as the previous classification CWUR does not use data
presented by universities or based on the results of the conducted survey. In ranking identification
much importance is given to international prizes and awards.

In 2010 the Council of Europe launched a new project of universities’ classification named U-
Multirank. This classification is presented as« multidimensional approach, based on user-driven
international higher education ranking». Among the main features of this classification one can
name: teaching and learning, research work, knowledge transfer, international focus and regional
commitment. U-Multirank uses three different types of indicators: classification indicators (at the
university level and in sectors), cartographic and descriptive indicators [29].

In Russia high school rating has been used since 2000. In recent years about ten higher schools
ratings are published in the Russian media annually. They can be divided into several categories.

First and foremost, these are state and non-state ratings. The group of state ratings is constituted by
ratings compiled by the Ministry of Education and Science of the Russian Federation and the
Russian Federal Education Agency. The most notable Russian non-state ratings are those compiled
by RateOR Agency, the Vladimir Potanin Foundation, the public organization «Business Russia».

Ratings can be subdivided according to the level of specialization into general and specialized. In
general ratings the assumption about the possibility of evaluating any educational institution on the
basis of a standardized set of criteria, without regard to the specifics of this institution, is accepted.
As a result, a rating table including all Higher Educational Institutions, information about which is
available to evaluation, is formed. The distinctive feature of specialized ratings is to define a single
criterion or a very limited group of related criteria that have a narrow specialization, according to
which the University is rated.
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In scope ratings can be divided into global and local. In local ratings not the “whole Higher
Educational Institution” is the object for rating but its separate segments, for example, specialties.
The advantage of local ratings is that they maintain the idea of differentiation of the Educational
Institution’s internal space.

It is also expediently to divide ratings into formalized and non-formalized according to the
procedure of data processing. The most notable and respected universities’ ratings have the
assurance methodology of data analysis, which is constantly improved and is available to all
persons concerned. However, there is another group of ratings, which are mostly posted in
different Internet-resources, and there can be no complicated scheme of calculating data, or it is
just a very simple way of operating them (e.g. the simple vote counting).

In the research we carried out the systematization of feature classification of Higher Educational
Institutions’ ratings.

The classification of Higher Educational Institutions’ ratings is demonstrated in Figure 3.

Higher schools ranking

by the level of by the procedure of
specialization processing

I_I_l I_‘_I I

state non-state global local

by the form of property by scale

formalized non-formalized

general specialized

Figure: 3. Higher Educational Institutions’ ratings classification

The use of Higher Educational Institutions’ ratings classification will allow to form goals and
objectives of the rating more precisely, to develop appropriate criteria and tools of data collection
and processing, to identify the format of presentation of its results.

Along with the Berlin’s principles of higher educational institutions’ rating, which should
guide the main principles of high schools’ rating, define main tasks and goals, as well as
methodology choice, determination of criteria weight and results’ presentation one should also
take for granted such basic document as — Assessment criteria of rating methodologies and
IREG Ranking Audit Rules. These criteria were adopted in May 2011 by the Executive
Committee of the Supervisory Board of International Expert Group on the University Ratings
Identification(IREG) in partnership with the Organization for Economic Cooperation and
Development, UNESCO and the World Bank.

Fame and popularity of these two documents led to the fact that based on them ratings, despite the
ongoing wave of criticism, are considered by most universities as one of the tools entering into the
global space of higher education. Currently, there are at least 50 national rankings, registered by
the Observatory on academic ranking and improvement, as well as at least 7 of global ratings. And
their number is constantly increasing [2]. In general, ratings are very popular with a wide range of
institutions. It should be noted that universities invest a considerable amount of time to participate
in the ratings, considering them as one of the tools of marketing activities and competitiveness.
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A number of leading Russian universities even set as goals the implementation of their
development programs for entering into the international ratings. Although, according to the
European University Association, international (global) rankings currently cover no more than 3
per cent of universities in the world (about 17 thousand) [2].

The main principles of the methodology of Russian higher education institutions rating (RREI)
based on a critical analysis of 19 foreign and international methodologies of rating as applied to
Russian conditions. This methodology must ensure:

o reliable information about the quality of university's activities and position for one or the
other among other national universities;

e account diversity of the Russian higher education system and its functions;

e information support to a variety of consumers of educational services, allowing through
presentation of easily interpreted information to navigate in a wide variety of institutions
and services they offer;

e promoting the integration of universities into the global educational and research space,
since the position in the ranking is an important factor for their competitiveness;

e provide reliable data for global and regional rankings.

The results of the study prove the existence of a variety of international and national rankings of
universities, which envisage the application of different methodology, criteria, and indicators.

5. Conclusions

International rankings affect the attractiveness of higher education institutions, are important in the
choice of university by students, recognition of qualifications, the design of the universities’
development strategies. They can be powerful motivational factor to enhance the competitiveness
of universities at the national and international levels, and are an effective tool of university
management, the policy of higher education internationalization.

The study was carried out with financial support from RHRF. The project ,,Development of
Marketing Activity Program of Belgorod Region’s Educational Organizations of Higher Education
on the basis of Internet Technologies” Ne 16-12-31006.
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MEKAYHAPOJHBIE U HAHTHOHAJIBHBIE PEMTUHI'Y BBICIIINX
YUYEBHbIX 3ABEJEHUN KAK THCTPYMEHT
NX MAPKETUHI'OBOM JEATEJIBHOCTHU

1. BBeaenue

B ycnoBusix ycuieHuss KOHKYPEHIIMM Ha pbIHKE 00pa30BaTENbHBIX YCIYr BBICIINE Yy4eOHbIE
3aBeJIeHNUs YACNSAIT OOJbllloe BHUMAaHUE TMOUCKY J(P(GEKTUBHBIX METOAOB IPOJBHKEHUS
nHpopmanuu 00 HX JAEITeNbHOCTH B VIHTEpHET C 1eNbl0 TNpUBJIEUEHUS aOUTYPHEHTOB,
NOBBIIEHUS 3P(HEKTUBHOCTH 00pa30BaTEIbHON IEATENBHOCTH U MOATOTOBKH BOCTPEOOBAaHHBIX Ha
PBIHKE TpyZa CIEUUATNCTOB. B CBSA3M C 3TUM CYIIECTBEHHO BO3pacTacT poJib MapKETHHIOBOM
JESTENIBHOCTH BYy30B Ha OCHOBE MCIIOJIb30BaHMSI HUHTEPHET-TEXHOJIOTHI.

MexayHapoiHble W HAallMOHAJIBHBIE PEUTHHTH BY30B SBISIOTCS BaXXHBIM HHCTPYMEHTOM HX
MapKETHHIOBOM JAESATENBHOCTH, T.K. Y4aCTHE By3a B PEUTUHIaX U YIIPaBICHUE JaHHBIM MPOLECCOM
HalleJIEHbl Ha JOCTHYKEHUE OIIPEACIICHHBIX KPUTEPUEB U IIOKA3aTEJIEH, a pe3ysbTaTbl PEUTHHIA
UCIIONIB3YIOTCA PA3JMYHBIMU LEJIEBBIMU AyAUTOPUSMH I IPUHATHSA COOTBETCTBYIOLIUX
pelIeHni, B 4nucie KOTOPbIX aOUTYPUEHTHI, paboTOJaTeNIN, OPTaHbl BIACTH U JIp.
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2. CreneHb M3YYEeHHOCTH NPO00OJeMbl U LeJIb HCCIeJOBAHUS

Bompocamu uccrnenoBaHus  MEXAYHAPOAHBIX W HAIMOHAIBHBIX PEUTHHIOB 3aHUMAJIHUCh
sapyoexusie (Elsbach K., Kramer R. [7], Hazelkorn E. [10], Johnston A., Dwyer M. [13], Kirp D.
[14], Locke W., Verbik L., Richardson J. and King R. [15], Sinclair T. [19]) u poccuiickue
uccnenosarenu (Asranpaos I'. I'. [2], Oxpumenko A. A. [16], Tapacosa E. E. [21], Ternos B. N.
[22], TpymmH A. [24]), KOTOpBIE pacCMaTpUBAIHM MPOOJEMBl U Pe3ybTaThl B Pa3HBIX CTpaHax,
METOJIOJIOTUU UX IPUMEHEHUSI, KPUTEPUU U TIOKA3aTEeIu.

HGJIBIO Hamero  HMCCICOAOBaAHUA  ABJISACTCA HN3YUCHUC OCHOBOIIOJIararommx IMOJIOKEHUHN
HCIIOJIB30BAHUA MCKIAYHAPOAHBIX M HallWMOHAJIBHBIX peﬁTHHFOB BY30B KdaK HWHCTPYMCHTA HX
MapKeTHHFOBOfI ACATCIIBHOCTH, BBISAABJICHUC IO3UTHUBHBIX BY30B;, cucreMaTru3sanusa
KJIaCCI/ICI)I/IKaLII/IOHHBIX IMPU3HAKOB peﬁTHHFOB BY30B MYTEM JOCTHUIKCHHA OIPCACICHHBIX
KPpUTCPUCB — IIOBBIIICHUSA UX KOHKprHTOCHOCO6HOCTI/I Ha PBIHKE O6paSOBaTCJ'IBHI)IX YCIIYT.

3. Meroabl HcCaeI0BAHNSA

B xoae uccienoBaHus MCIOIL30BATINCH 061ueHaquble H CIICHHAJIBHBIC D9KOHOMUYCCKUE MCTOAbI
HCCICIOBaAHUA. HpI/I HCIIOJIBb30BaHNN O6H_[CHay‘IHLIX MCTOJOB B paMKax JIOTHYCCKOI'O IIOoAXOIa
MMOCJICAOBATCIIbHO NPUMCHAJIUCh MCTOALI CHHTE3da, HWHAYKOHMKW MW JCAYKIHH. ABTOpaMI/I
OCYHICCTBJICHA CHUCTEMATU3AlUsl ITO3UTUBHBIX W HCETATHUBHBIX TEHACHUMU M CHCTeMaThu3alus
KHaCCI/I(I)I/IKaLII/IOHHBIX IIPU3HAKOB pCﬁTHHFOBaHI/IH BY30B.

4. Pe3yabTaThl HCCIEA0BAHUSA

VYdacTre By30B B HAallMOHAIBHBIX U MEXKIYHAPOJHBIX peUTHHTax 00yCIOBIMBAET HEOOXOIUMOCTD
MApKCTHHIOBOT'O YIIPABJICHUA OAHHBIM MTPOHECCOM C MLOCJIbI0 AJOCTHXXCHUA ONPCACICHHBIX
KpUTEpUEB U TIOKa3aTened, obOecrieueHus Oosiee BBICOKMX MO3MIMNA. OTO CHOCOOCTBYET
MOBBIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH BY3a, YCWJIEHHIO B3aUMOJCHCTBUS C pa3IUYHBIMU
HECJICBBIMU ayIUTOPHUAMU, ITOBBIIICHUIO 3(1)(1)6KTI/IBHOCTI/I MapKeTHHFOBOﬁ JACATCIBbHOCTH.

[Ton MapKeTHHroBOW JNEATEIbHOCTHIO BBICIINX YYEOHBIX 3aBEJIEHUSX HAa OCHOBE HCIOJIb30BaHUS
MHTEPHET-TEXHOJOTHM HAMU TMOHUMAETCSl KOMIUIEKC JIeHCTBMIA, HalpaBICHHBIX Ha oOecrieyeHue
mpolecca MPOJBHKEHUS] 00pa30BaTENbHBIX YCIAYyr Ha NpOoQUIbHBIE PHIHKA C TOMOIIBIO
rino0anbHOM MH(OpMaIIMOHHON ceTh VIHTepHeT myTeM yIoBJIETBOPEHHsI MOTPEOHOCTEN CyObhEKTOB
pBIHKa 00pa3oBaTEeNbHBIX YCIYT M pbIHKA TpyJda (aOUTypUEHTOB, CTYJAEHTOB, pPabOOTHMKOB,
BBIIIYCKHUKOB, paboTo/aTeNel, OpraHoB BJIACTU W JPYTUX 3aUHTEPECOBAHHBIX OpraHHU3alil) B
uHbOpMalUU O JESTEIbHOCTH By3a M €ro MpOJYKTe Ha OCHOBE pPACIIMPEHUsS MapKETHMHIOBBIX
KOMMYHHMKAaIlMil C HCIIOJIb30BAHUEM CHCTEMbl HMHTEPHET-KOMMYHUKAMH. OTOT Ipolece
MpenrnoyiiaraeT IMPUHATHE YOPABIEHUYECKUX pEIIeHUH, peanu3anus KOTOPbIX OOecrneyuT
JOCTHIKEHHE 11eJIeil By3a Ha OCHOBE Y/IOBJIETBOPEHUS JIMYHOCTHBIX U TPYIIOBBIX MOTPEOHOCTEN U
MHTEPECOB 11€JIEBBIX KOHTAKTHBIX ayJIUTOPHIA.

B nponecce mpenpinymux HcciaeioBaHMM aBTOpaMH Obula pa3paboTaHa MOAEIb TEOPETHKO-
METOA0JIOTMYECKOr0 000CHOBaHUS MAapKETUHTOBOM JESTEILHOCTH By3a HA OCHOBE UCIIOJIb30BAHUS
uHTepHer-TexHosnoru (Pucynok 1) [21].
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pblHKa 06pa3oBaTeNbHbIX ycayr
06pa3oBaTe/bHbIX YCAYr
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MPUHLMIMbI

MonHoe ygosneTsopeHne NOTPeGHOCTEN; MOCTOAHHOE OBHOBAEHME MHPOPMALLMKM; YHUKANbHOE MPEANOKEHUE; €AMHCTBO CTPATern W TaKTUKK;
KOMMEKCHbIA NOAXOA (CMHEprua); He3aBUCUMOE MHEHWE; NepCcoHaNM3auMA (MHAMBMAYANbHBIA MOXOA); TAPreTUHr (TOYEYHOE MNpPEeANOXKeHue);
BMPYCHOCTb; NPUBATHOCTb; MHTEPAKTUBHOCTb; 6e30NacHOCTb M Ap.

BU/bl MAPKETUHTOBbIX KOMMYHUKALMA

MPAMOW MAPKETUHT CBA3W C OBLLEECTBEHHOCTbIO PEKNAMA

NIeKTPOHHAA  MOYTA;  CMUCKM  pacchbiiok;|llpecc-penns;  aHOHCbI;  HOBOCTM;  CMOHCOPCTBO;|MeauiiHas (6aHHepHas) peknama;
VHAMBNAYa/bHbIE nucoma; MaccoBan|ny6AMKaLMKM; aHaIWTMYECKME CTAaTbU W MHTEPBbIO;|[KOHTEKCTHAA  peknama;  peknama B
paccbinka;  AMCKYCCMOHHblE  NUCTb;  RSS-|KOPMOpaTMBHbINA 610r; BHYTPEHHWIA G0T; BHELWHWE|COLMANbHbIX CETAX; TEKCTOBaA pPeKNama;
NOTOKM 610rv M GopyMbl; MUKPOBAOT; MHHOPMALMOHHbIE |BUAEO-PEKNAMA; PEKIamMa B 3NEKTPOHHOM
noBoAbl  ANA  MHTepHeT-CMW;  ny6auKauuu  B|NouTe; peknama B paccbiikax (B HOBOCTHbIX|
MHTepHeT-CMW; OHNaliH KOHGEPEHLUMM U UHTEPBbIO; |paccbiikaX, B PacCblKax — OTpac/esblX|
paccbiIkM (HOBOCTHbIE PACCbINKM); COOBLLECTBA B|PECYPCOB);  CKPbITaA PeKNama; BUPYCHaA
COLMANbHDBIX CETAX; NOAKACTUHT peknama

ODULMANBHDIA CAIT BY3A

WNHTepHeT

nHbopmaumm o By3se B
nHbOopmaumm o By3e B
WNHTepHeT

NHCTPYMEHTbI NpoABuMXeHua
NHCTPYMEHTbI NPOABUMKEHMUA

PI/ICYHOK 1: Mogenb TCOPECTUKO-MCTOHOJIOTHNICCKOT'O 000CHOBaHHUS MapKeTHHFOBOﬁ ACATCIIBHOCTH
By3a Ha OCHOBC HCIIOJIb30BAHUSA I/IHTepHeT-TeXHOHOFI/Iﬁ

B cootBercTBHM € NPENTIOKEHHOW MOJEIBI0 OCHOBHBIMH LIENIIMA MapKETUHIOBOM €ATEIbHOCTH
By3a SBIAIOTCA oOOecreueHue MpelocTaBiIeHnss 00pa30BaTENbHBIX M COMYTCTBYIOUIMX YCIYT;
uHpOpMHUpOBaHHE CYOBEKTOB pbIHKA 00pa30BaTENbHBIX  YCIYr;  pacIIUpPEHUE  PBIHKA;
(GbopMHpOBaHNE MOJIOKUTEIBHOIO UMHUKA By3a; MOBBIIIEHWE KOHKYPEHTOCIIOCOOHOCTH By3a Ha

pBIHKE 00111€00pa30BaTeNbHbIX YCIYT.
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BaxxHbIM WHCTPYMEHTOM pEIICHHS psA/la YKa3aHHBIX 3a7ad sBJISIETCS Yy4acTHE BY30B B
MEXIyHAPOAHBIX U HAITMOHAIBHBIX PEUTUHTaX BBICIINX YUYCOHBIX 3aBEACHUI.

Hus  obecriedeHuss OoJjiee BBICOKMX TIMO3MIMKA B PEUTHHTAX By3a JIOJDKHA TMPUHUMATH
YIpaBJICHUYECKUE PEIICHUs B chepe MapKETHHTOBOM JIEATEILHOCTH, HAIICJICHHBIC HA JOCTH)KCHHE
KPUTEPHUAIBHBIX 3HAYCHHUIN U NTOKA3aTEJIEH, UCIIOJIb30BAHHBIX B PEUTHHIAX.

PeiituHr By3a — MecTO, 3aHUMaeMOE€ BY30M B YIOPSJIOYCHHOM IO YOBIBaHHIO (TJI00ATBHOM,
HallMOHAJIBHOM, PETMOHAIBHOM, OTPACI€BOM WM JIp.) PAHXKUPOBAHHOM crucke. [Ipuuém ero
MOPSIIKOBBI HOMEpP HECET KOJWYECTBEHHYIO HHGOPMAIMI0 O KadyecTBe (MM O CBOWCTBAaX,
COCTaBJISIONINX Ka4eCTBO) By3a B CPABHEHHUU C JPYTUMU BY3aMH CIHUCKa. DTa WHGOpMAIUs YaIle
BCero OBIBAaeT BBIpaKEHA B IIKAJE MOpsKa (B IIKaJe PAHTOB), a TIPHU BHIMOJHECHHH HEKOTOPBIX
YCJIOBUM — JJa)K€ U B IIKaJ€ OTHOIICHUH.

PeliTunroBanue — 3TO IpoliecC BBIUMCIEHUS pelTHHra By3a [2]. PeliTuHroBanue By30B
OCYLIECTBISICTCS B TECHOM YBA3KE C BONPOCAaMU MOJAEPHHU3ALMU BbICHIET0 O0Opa3oBaHUS,
AKCIIEPTU30M €ro KayecTBa, KaueCTBOM U YPOBHEM MOJATOTOBKHU CHELIMATIUCTOB.

Yyactue BYy30B B MEXAYHapOAHBIX M HAIIMOHAIBHBIX PEHUTHHrax OOYCIOBIEHO CJEIYIOIIMMHU
NPUYHMHAMU:

— BBICOKOM CTENEHbIO KOHKYPEHIIMU Ha PhIHKE 00pa30BaTeIbHBIX YCIIYT;

— obecrieyeHHEM KOHKYPEHTOCIIOCOOHOCTH U TOBBIIICHHMEM KayecTBa MOATOTOBKU H
00y4eHHUs CIEIUAINCTOB;

— HEO0OXOJMMOCTbIO NPOBEAEHUS PA3HOCTOPOHHETO CPAaBHEHMSI BY30B, UTO IMPAKTUYECKU
HEBO3MOXKHO TIPH  CaMOCTOSTEIIbHOM  HWCCIICZIOBAaHWHM pBIHKA aOUTypHEHTaMH U
paboTonaTensamu;

— MOTPeOHOCTHIO A0UTYPHEHTOB IIPH BEIOOPE By3a B MHPOPMAIUH O €T0 JEATSIHHOCTH 10
CIIEYIOIIUM KpUTEpUsM: Npo(uiab By3a, €ro MPEeCTHK, CTOUMOCTbh OOyuY€HUs, YCIOBUS
NOCTYIUICHUS, MaTepuaibHas 0a3a U T.I., KOTOPbIE OOYCIIOBIMBAIOT B UTOr€ KayeCTBO
o0Opa3oBaTeNnbHBIX ycayr. s MpUHATUS TAKOTO PELIeHHs HEOOXOTUMBblI MHCTPYMEHTHI,
MO3BOJIAIOIINE AaBaTh 0OOOIIEHHYIO OLIEHKY J€ATEIbHOCTH BY30B;

— HEoOXOAWMOCTBIO JJIi YHMBEPCHUTETOB BIMATh Ha BBIOOp aOUTYypHEHTOB, a TaKkKe
YKpPEIUIATh CBOM aBTOPUTET B HAYYHBIX Kpyrax M Ha MEXIYHapOIHOW apeHe, MpHU 3TOM
Ba)XHBIM KPUTEPUEM SBIISIETCS BEICOKUI PEHTHHT BYy3a.

Bce cymecTtByromme METOIMKH PpEUTHUHrA BY30B IOJAPA3JENAOT Ha HECKOIbKO BHUIOB, B
3aBUCUMOCTH OT PELIEHUs ONpeeTeHHBIX 3a1a4. [Ipyn 3ToM MCOIB3YyIOTCS pa3iInyHble KPUTEPUU
OLIEHKHU JeATeNbHOCTU By30B. OnHako oOumii 3¢ ekt ux pacyera ocTaercs OJUHAKOBBIM: BY3
JOJDKEH MMETh JOCTATOYHO BBICOKHME IOKA3aTeNN IO BCEM KPUTEPHUSAM €ro JNEATECIbHOCTH IS
3aHATUSA BEIYILIUX MTO3ULIUN B TAaHHON CUCTEME.

B MupoBo#i mpakTHKe OLIEHKHM KayecTBa O0Opa30BaHMs BBIIEISIOT HECKOJBKO NMPUHIMIHAIBHBIX
HalpaBJICHUH:  METOJWKH  COOTBETCTBUS  (aKKpEAMTALMOHHBIE  METOJIUKH),  PEUTUHTH
BOCTpeOOBaHUS BBITYCKHUKOB M PEUTUHTU OOECIIEYEeHHOCTH BY30B. XapaKTEPHUCTHKAa OCHOBHBIX
HaIpaBJIEHUH OLIEHKH KauecTBa 00Opa30BaHMs Ha OCHOBE PEUTHHIOB NpejacTaBieHa B Tadnuie 1.

B npemnokeHHOW HaMM MOJENM MApKETUHIOBBIX KOMMYHHUKAIIM By3a Ha OCHOBE
MO3UITUOHUPOBAHHUA calTa B HHTepHeTe HaMM BBIACJICHA LCJICBAA KOHTAKTHAA ay AUTOPUS: OPraHbl
BIIACTH, BBIMMYCKHUKH, PAOOTHHUKH, CTYACHTHI, aOUTYypUEHTHI, 3aMHTEPECOBAHHBIE OpTraHU3aIIWH,
paboromarenu [21].
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Tabnuua 1: HanpaBienus onieHKH KauecTBa 00pa3oBaHus

XapakTepucTUKa

MeTouKn  COOTBETCTBUSL (QKKPEAUTALMOHHBIE METOJUKU) ONPECIISIOT, HACKOJIBKO
yupexJcHre 00pa3oBaHUs YIOBIETBOPSACT YCTAHOBJICHHBIM cTaHaapTaMm. Kak mpaBwuio,
TaKMMH METOJTMKAMU TIOJIb3YIOTCS TOCYIapCTBEHHBIC OPTraHbl KOHTPOJIS HaJl 00pa30BaHHEM
MeTouKy | IPU TPOBEACHUM AaKKPEOUTALMKM WM BBIJAYE paA3IMYHBIX CEPTU(UKATOB, a TaKKE
COOTBET- | HE3aBUCHUMBIC OpraHu3alid. METOIUKH COOTBETCTBUSI HCIOIB3YIOTCA B CHCTEME

CTBUSA MOHHTOpPUHTAa 00pa30BaTEIbHBIX YCIIYT I 00ECTICUCHUS TOMYCKa MPEIOCTABISIONINX HX
YYaCTHUKOB Ha DBIHOK (B Ciydae TOCYNAapCTBEHHOW aKKpPEAWTAllMH) W YCTAHOBJICHHS
COOTBETCTBHSI MHPOBBIM CTaHIAPTaM. JTO TO3BOJISIET BBIACITUTH TPYIIIHI BYy30B, KOTOPHIE
OTBEUAIOT TPEOOBAHUSIM OPraHU3AINH, TPOBOAAIICH aKKPETUTAIIAIO

Peiitunr BoCcTpeOOBaHMS — 3TO BTOPOE HAIPaBIEHHE B METOAMKE OLIEHKM KauecTBa
o0pa3oBaTeNbHBIX YCIyr. B TakuxX pedTHHrax OCHOBHOW YIENBHBI BEC COCTaBISIOT
JaHHBIE, IOJIY4YEHHBIE B PpE3yJbTaTe ONPOCOB BBITYCKHUKOB BY30B U paboTomaTeneil.
TunuyHbpIMM BOIPOCAaMM aHKETHI JUIS BBITYCKHUKOB MOT'YT OBITh HauyallpHasl 3apIuiaTa, ee
YBEJIUYEHHE, YIOBIETBOPEHHOCTh By30M M aAp. Kak mpaBmiio, Takue METOAMKH PEHTHHIa

PCHTHHgH MPUMEHSIOTCS OTHOCHTEIBHO YHHUBEPCHTETOB, OTBEUYAIOIIMX BBICOKHM CTaHAApTaM U

BOCTPEDO- o0amaroniux 6ecCropHbIM aBTOPUTETOM.

pam Pefitunrn  BocTpeOOBaHMSI ~ BBIIYCKHUKOB  OPHEHTHPOBAaHBl  HAa  yCTpaHCHHE
aCUMMETPUYHOCTH MH(OpMaMK Ha peIHKE TpyAa. OCHOBHBIMH UX MOTPeOUTEISIMUA OyIyT
pabotonmaTeny, a Takke aOUTYpUEHTbI, KOTOPBIE CMOTYT OLICHUTh CBOU IEPCIEKTHBHI MO
TpyAoycTpoicTBy. OfHAKO A aOUTYPHEHTOB PEUTHHIH BOCTPEOOBAaHMS MEHEE LICHHBI, T.
K. OHH OIICHHBAIOT KauyeCTBO pa0OTHI By3a 4—7 JIeT Ha3al.
Petituar obecreueHHOCTH By3a (0OIIME pPEHTHHTH) OCHOBBIBACTCA HA METOIMKAX,
WCHONB3YIOMKX TPEUMYIIECTBEHHO OOBEKTHBHBIE NaHHbIE O BYy3aX, IOJIy4aeMble W3
LEHTPATN30BaHHBIX HCTOYHHKOB MJIM COOPHHKOB CTaTHCTHYECKOW wuHGopMauuu 00
o0pa3oBaHMM B JPYyTHX CTpaHaX. B ASTOW CBS3W OOIIME PEUTHHTH HWCIOIB3YIOTCS B

Pei OCHOBHOM Ha HAaIlMOHAJIBFHOM ypoBHE. Takke OTCYTCTBYIOT CIELMalbHBIE METOAUKU UIS

egTHHm pacdera peHTHHTOB BY30B Pa3NWYHOTO mpoduiisa. Takum oOpa3oM, MOTYyYUTh PEHTHHTH,

ovecres HanpuMep, SKOHOMHUYECKHX BY30B B PaMKax JaHHOTO HAIPaBJICHUS BO3MOXKHO, OJIHAKO

qeil;;);m IIPY 3TOM OYAYT UCTIONB30BaThCs OOIINE IS BCEX 3aBEICHUH KPUTEPHH.

BONBIIMHCTBO METOAMK ATOTO HANIPABJICHUS OLICHUBAIOT BY3bI MO CIIEITYIOIINM KPUTEPHUSIM:
Ka4ecTBO aOMTYypHEHTOB, BHEIIHHI CIIPOC Ha YCIYTH By3a, KAYeCTBO CTYJICHTOB, Ka4eCTBO
npodeccopcKo-penoaaBaTeIbCcKOr0  COCTaBa, KadeCTBO  BBITYCKHHKOB, —KadeCTBO
MaTepHaIbHO-TEXHUUECKOW 0a3bl, KadecTBO Y4eOHO-METOJMYECKOW pabOThl, Hay4HBIC

JOCTUKEHHUS By3a, IUHAMUKA Pa3BUTHsI, PEIyTalls By3a U JP.

Pesynprarhl pa3inyHbIX BUJIOB PEUTHHIOB BY30B MOTYT IIPEACTABIISATH MHTEPEC I YKA3aHHBIX
IpyNIl LENEeBBIX ayauTtopuil. lcnosb3oBaHue pe3yiapTaTOB PEUTHHIOB IO3BOJMUT IIEJIEBBIM
KOHTaKTHBIM I'PYIIIaM IPUHUMATh COOTBETCTBYIOIINE PEILICHHUS.

[upokoe pacnpocTpaHeHUE YHUBEPCUTETCKUX PEHTHHIOB M UX MHTErpalys B CUCTEMY BBICIIETO
o0pa3zoBaHMs O0YCIOBHIIM HEOOXOJIUMOCTh OIpeeNeHus] 0a30BbIX MPUHIUIOB MX MOCTPOCHHUS.
[Toaromy B 2004 roxy EBpomneiickuii nentp Bwicuiero odpaszoBanusi npu FOHECKO (UNESCO
European Centre for Higher Education, UNESCO-CEPES) u amepukanckuit THCTUTYT HOTUTHKH
Beiciiero oOpa3oBanus (Institute for Higher Education Policy) co3ganmu MexayHapoaHyto
SKCHepTHYIO rpymmy 1o peitunram (International Ranking Expert Group, IREG). Ha BTopom
coOpaHuu rpymnsl, KoTopoe mpouuio B bepnune ¢ 18 mo 20 mast 2006 rona, 611 yTBEpKIEH Psij
MIPUHITUIIOB, COOJIOZCHNWE KOTOPBIX IMO3BOJSIET CO3/1aBaTh KAadeCTBEHHBIE M AP (PEKTUBHBIC
peiitunry. JlaHHble NMPUHIMIIBI, TTOJYYUBIINE Ha3BaHUE BepauncKux npuHyunos petmuHeo8anus
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8)306, MOT'YT HMCIIOJIb30BaThCsl NMPU MOCTPOCHUU KaK HAIMOHAIBHBIX, TAK U MUPOBBIX PEHTHUHIOB
[12]. BepnuHCKkuMe NPUHIMIBI PEHTHHrOBaHUS BY30B OOBEIMHEHBI B YETBIpE TPYIINBI, HX
CXeMaTU4YHO MOKHO MPEACTaBUTH B BUJIE cieAytolero aroputma (Pucynox 2).

1
—» CocTaB U yAeIbHBII
BeC IIoKa3arenei

I
Ilenu u 3ana4n pEUTUHIOB

v 11
[IpeacraBnenue Co6op u 0b6paboTka
pe3ybTaTOB PEUTHUHIA [ JTAHHBIX

Pucynok 2: Anroputm ucnonb30BaHUs bepauHCKUX NPUHIUIIOB PEUTUHIOBaHMSI BYy30B

CYH_IHOCTL JAAaHHOT'O aJIrOPpUTMaA 3aKJIH0YACTCA B CICAYIOLICM.

Ilenm u 3amaun peHTHHrOB OOYCIOBIMBAIOT COCTaB M YICIbHBIN BeC MOKa3aTelei, KOTOpbIE B
CBOIO O4YEpEe/Ib OMPEACIISIOT MOPSA0K coopa u 00padboTku gaHHBIX. COOTBETCTBYIOMAs 00paboTKa
AAHHBIX IMO3BOJIMT IMOJYYUTb PE3YJIbTAThI peﬁTHHFa B TOM BHJC, KOTOpBIﬁ IIO3BOJIUT AOCTUTATH
[eJIM PEUTHHTA U PEIIUTh TOCTAaHOBJICHHBIC 33/1auu.

XapakTtepuctruka bepauHCKUX MPUHIMIIOB PEUTUHIOBaHUS BY30B IpeicTaBieHa B Tabnuie 2.

Tabnuna 2: XapakrepucTika bepIMHCKUX MPUHIMTIOB PEUTHHTOBAaHHS BY30B

M pyHIUNBI ‘ XapakTepucTuka

I'pynma 1. Ienn u 3agaun peHTHHTOB

PeliTuHIM TOJOKHBI BBICTYNATh OJHUM W3 | PEHTHHrM  MOryT  mpenocTaBuTh  HH(pOpMamuoo s
MMOJX0JIOB K OIICHKE BBICIIIETO | CPaBHEHUS M JIyYIEro MOHUMAaHMs BBICIIETO 00pa30BaHUs,
o0Opa3oBaHHs Ha BXOJE, B MPOIECCE W HA | HO OHU HE JIOJKHBI OBITh OCHOBHBIM METOJIOM €T0 OIEHKH.
BBIXOJE PeiiTuHru npeacTaBisiOT PIHOYHYIO TOUKY 3PEHHUSI, KOTOpas
JIOTIOJTHSIET paboty rOCyJapCTBEHHBIX OpraHoB,
AKKPEIUTYIOUIUX OPraHU3alui U HE3aBUCUMBIX HKCIIEPTOB

Pelituarn  momkHBI  pa3zpabareiBaThes | PEHTHHIM HOKHBI COCTABIATHCS C TOW WM MHOH IIEIBIO.
HCXOI8 U3 SICHOrO NMOHMMaHusA 3amad M | [lokasarenu, MOAXOAAIIMeE [JIS OJHOM 3a4ayd MM LEIEBOM

LEJIEBBIX TPYIII IpyNIBl, MOTYT HE TMOAXOAWUTH Uil APYIHX 3a1ad HWIn
LIEJIEBBIX TPy

Pefitunru JIOJKHBI yuuTbiBaTh | Kpurepun kauectBa oOpa3oBaHHMA B HCCIIEIOBATENbCKU-

pasHooOpaszue ¢GopM, MHCCHH M LeNell | OpUEHTUPOBAHHBIX BYy3aX 3HAYUTENIBHO OTJIMYAIOTCS OT

yueOHBIX 3aBeJICHUN KpUTEPHEB, NOAXOSAIMX M BY30B, O0ECHEUMBAIOIIUX
JOCTYH K 00pa30BaHMIO TEM TPYIIaM, KOTOphIe OrpaHUuEHBI
B 3TOH  BO3MOXHOCTH.  Heo0xomumMo  HOCTOSHHO
KOHCYJIBTHPOBAaTbCSI €  PEUTHHIYEMBIMH  By3aMH U
JKCIIEPTAMH, KOTOpBIE o0ecneunBaroT porecc
PEUTUHTOBaHMS

Heo6xonumo YETKO yKa3bIBaTh | PeleBaHTHOCTh pe3ysIbTaTOB PEUTHHIOBAHUS 3aBUCUT OT

HCTOYHHKHU I/IH(l)OpMaI_[I/II/I, HCHOJIL3y€MOfI rpyimi, mojay4daromux COOTBETCTBYIOLIYHO I/IH(l)OpMaL[I/IIO, nu
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JUIL PEUTHHTOBaHHWSA, W KaKoro poja

OT HCTOYHHMKOB 93TOM wuH(popmaimu (0a3bl JaHHBIX,

CBEIICHWS  TIOJIYYCHBI W3  JaHHBIX | CTYIEHTHI, TperomaBaTend, paboromarenu). Heobxommmo

HCTOYHUKOB CTPEMHUTBCS K KOMOWHAIIMM PAa3IMYHBIX TOYEK 3pPEHUST C
LETBI0 TONydeHHUsI OoJjiee IMONHOW KapTHHBI OTHOCHUTEIHHO
KaXXJIOTO BYy3a, BKIIFOUEHHOTO B PEUTUHT

Pelitunarn JIOJKHBI y49uTHIBaTh | B 9acTHOCTH, TIpH  COCTaBICHHH  MEXKIYHApPOIHBIX

S3BIKOBBIE, KyJIbTYpPHBIE, SJKOHOMHUYECKHE | PEUTHHTOB CIIEAYeT OCO3HABATh BO3MOXKHOCTH IPEAB3STOTO

u HUCTOPUYCCKHE 0COOCHHOCTH | OTHOIIICHUs. He Bce cTpaHbl Wil 00pa30BaTEIIbHBIC CUCTEMBI

peﬁTHHI‘yeMHX 06pa3OBaTCJ'IBHI)IX CHUCTEM

pa3nensoT oOIIHe IICHHOCTH U YOEkJICHUS OTHOCHUTEIBHO
«KaueCcTBay BBICIIETO 00pa30BaHUs, U PEUTUHTU HE JTOJIKHBI
WCIIONIL30BAThCS  JIIL  HABS3bIBAaHHMS  IOJOOHOTO  poja
COMNOCTAaBIICHUI

I'pynma 2. CocTaB 1 ynenbHbIN Bec MOKa3aTesnen

PeliTuHrn mOMKHBI OBITH MPO3payuHbl B
OTHOIIIEHUU METOJI0JIOTUH,
UCIIOJIb3yEMOH NpU pEHTUHTOBaHUH

MeToBl COCTaBIICHUS! PESUTHUHTOB JIOJKHBI OBITh SICHBIMU U
HEJBYCMBICIEHHBIMU. [IpO3payHbIMU  JOJDKHBI OBITH  HE
TOJIBKO IIPOLIEAYPHI OACUETA OKA3ATENEH, HO U UCTOUHUKU
JAaHHBIX

Cnenyet BBIOUPATDH

pEUTUHTOBaHUS

KpUTEPHH

ncxoada nu3 nux

PEICBAHTHOCTH U HAAC)KHOCTH

BreiObop maHHBIX JODKEH ONPEACTSTHCS CIIOCOOHOCTBIO
0
HWHCTUTYIIMOHAJIBHBIX

Kaxaoro KpHUTEpUA CBUJACTCIILCTBOBATH KadyCCTBC,

AKaJICMHUYCCKHUX 3aciyrax nu

AOCTOMHCTBAX, a HC AOCTYIIHOCTBHIO JAaHHBIX. Hy)KHO SICHO

IIOKa3bIBaTh, IOYEMY ObIM  BKJIIOYEHBI MMEHHO JTH

KPUTEPUU U YTO OHU IIPU3BAHBI [I0KA3aTh

PeliTHHTH JOKHBI 10 BO3MOKHOCTH

OoTaaBaTh MMpeANnOYTCHUC N3MEPCHUIO
KOHCYHBIX PE3YyJIbTAaTOB, a HC HAaYaJIbHBIX

YCJIOBUU

JaHHble Ha BXOJE€ pEJEBAHTHBI, MOCKOJBKY OTpa)XarwT
oO0IIiee TMOJIOKCHUE OINPEACICHHOIO By3a W 4YacTo Ooliee
nocTymHbl. JlaHHBIe Ha BbIXOAe oOecHeunBaroT Oolee
TOYHYIO OLCHKY COCTOSAHHUA I/I/I/IJ'II/I Ka4yeCTBa KOHKPETHOI'O
By3a WM ydeOHOH mnporpamMmbl. CocTaBUTENH pEUTHHra
JOJDKHBI HAUTH ONTHUMAabHBIN OanaHc Tex W APYTHX BUIOB

JTAHHBIX

PeiiTuHrn [OMKHBI  4YETKO  YKa3bIBaTh

YZ[GHBHBIﬁ BE€C TOTO NI HUHOTI'0

ImoxKasaTeiast (ean HCIIOJIB3YCTCA TaKas
npoiesypa)
N3MCHCHUC

n OrpaHN4YuBaTh €ro

U3meHeHne yaensHOro Beca MelaeT MOTPeOUTeNsIM TTOHSITh,
U3-3a 4ero IOMEHSIOCh IIOJNOXKEHUE By3a MM ydeOHOM
MpOrpaMMBbl B PEUTHHTE: M3-3a TIEpEMEH B CaMOM BY3€ WU
13-32 U3MEHEHUS] METO/I0JIOTUH PEUTHHTOBaHUS

I'pymma 3.

COop 1 00paboTKa U TaHHBIX

PeliTUHrM JOMKHBL  YIEIATh JOJIKHOE

BHHUMAaHHEC 3TUYCCKHUM HOpMaM n

pexomMeHaaIusaM, chopMyIUPOBAaHHBIM B
Hactogmux [IpuHnunax

Uto0bl  oOecreuuTh  JIOBEpUE K 1A,

OTBeEUaloIIKe 3a cOOp U 00pabOTKY JITaHHBIX, a TAKKE T€, KTO

pEUTHUHTY,

coOuparT nHGOPMAIUIO O By3aX Ha MeCTaX, JOJDKHBI OBbITh
KaK MOKHO 6o0Jiee 0O BEKTHBHBI U OECTIPUCTPACTHBI

Ilpu
I10JIb30BaThCH,

PEUTHUHIOBAHUU clenyer

1o BO3MOKHOCTH,
MOATBCPKACHHBIMU W  IIPOBCPACMBIMU

JaHHBIMHA

Taxkoro poda OJaHHBIE MMEIOT pAa MNPEUMYUICCTB, B TOM
yucja€e TO, YTO OHH IIPU3HAIOTCA CaMHMU BYy3aMH U

[TO3BOJISIOT CPABHUBATH UX MEXTY COOOH

COop JaHHBIX IS PEUTHHIOB JOJDKEH
OCHOBBIBATHECSI HA HAYYHBIX IPUHIOHIIAX
cOopa JaHHBIX

JaHHble TI0 HEpPEenpe3eHTATUBHOM WM aCHMMETPUYHOU
BBIOOpKE CTYIEHTOB, TPEMOAABATEICH WIM APYTUX TPYII
MOTYT HETOYHO MPEACTABIIATH By3 WIH YICOHYIO POTPaMMy
U JIOJ>KHBI UCKITIOYAThCS

HeobOxomumMo  npHMEHATH

MpOUETYPbI

obeceueHuss  KadyecTBa K  CaMHUM

MpoleccaM peUTUHTOBaHUS

B mporiecce cocraBiieHus peTHHra HEOOXOJJMMO YIUTHIBATH
3HaHUsI, UCTIOJIb3YEeMBbIE JUIsl OIIEHKH Y4eOHBIX 3aBEJCHUM, U
IIPUMEHATh ATU 3HAHUS I OLEHKUM CAMHUX PEUTHHIOB.
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PeTrHT MOMKHBI OBITH CaMOOOYYAIONTUMUCS CHCTEMaMHU,
HETIPEPHIBHO MIPUMEHSIONTAMHA 3TH 3HAHUS TSt
COBEPIIICHCTBOBAHUS CBOSH METOIOIOT I

Heobxomnmo MPEIPUHAMATH
OpTraHU3aIMOHHBIE MEPHI, MOBBIIIAIOIINE
JIOBEpUE K peUTHHTaM

B umncmo takmx MEp MOrJIin OBI BXOOUTb KOHCYJIbTATUBHBIC
I Jaxe Ha6J'IIOI[aTeJ'H>HBIe opradbl, IPEAIIOYTUTECIIEHO C
MEXIAYHAPOAHBIM YIaCTUEM

I'pymma 4. [IpencraBinenne pe3yIbTaTOB PEUTHHTA

Peiituarun JIOJKHBI o0ecrieynBaTh
MOTPEOUTEISIM YEeTKOE IMOHMMAaHUE BCEX
(haxTOpOB, HCTIONB3YEeMBIX pu

COCTABIICHUH PEUTUHTA, W TIPEJIaraTh UM
BEIOOp pa3HBIX (OPM TpEACTaBICHUS
pe3ybTaTOB PEHTHHIOBAHHUS

Tem campIM TIOTB30BATENN PEUTHHTOB CMOTYT IIONyYaTh
Oojee SICHOE TPECTAaBIEHHE O KPUTEPHUAX, HCIIOIH3YEMBIX
MIPH PEUTUHTOBAaHWH BY30B HWIIM Y4eOHBIX mporpamm. Kpome
TOTO, Y HHUX JOJDKHA OBITHh BO3MOXXHOCTH B TOW WIJIM WHOU
Mepe  CaMOCTOATEIbHO  ONpENeNsiTh  YAETbHBIH  Bec
WHANKATOPOB

PeliTHHTH IOJDKHBI COCTaBIISTHCS TaKUM

obpazoM, YroOBl  HCKIIOYATh WU
YMEHBIIIATh  OMIMOKH B WCXOIHBIX
JAHHBIX, a TaKXKe BBICTPAMBATHCS U
myOJTUKOBATHCS Tak, YTOOBI
IpeaycMaTpuBaTh BO3MOXXHOCTh

HCIIPaBJICHUA OIIMOOK U HCIOCTAaTKOB

Bys3bl 1 0011ecTBO clieyeT HHPOPMHUPOBATH O TOMYIICHHBIX
omnoKax

[IpuMeHeHne bepiIMHCKMX NPUHIUIIOB PEUTUHIOBAHMS BY30B M QJITOPUTMA MX HMCIOJb30BaHUSA

MO3BOJISAAT OCYIIECTBIISATH BHIOOP KPUTEPUEB M MOKa3aTeel ¢ ydueToM Iejeil U 3a1ad, MpOBOAUTh

00OCHOBAHHBIM aHAJIN3 TIOJTYYECHHBIX PE3yJIbTaTOB.

Ha ocHoBe HCCICAOBAHUA PA3JIMYHBIX HMCTOYHUKOB,

OTpaXaromux pe3yJIbTaTbl IMMPAKTHUKU

MNPUMCHCHUSA MCKAYHAPOAHBIX W HaAOHWOHAJIBHBIX peﬁTHHFOB B PpPa3IMYHBIX CTpaHaxX, HaMH
BBIACICHBI ITIO3UTUBHBIC 1 HCTAaTHUBHBIC TCHACHIIMH X HMCIIOJIB30BaAHUA (Ta@mua 3)

Tabnuua 3: [lo3uTuBHBIE M HETATUBHBIE TEHICHIIMM PEHTHHIOBaHUs By30B [12]

Tlo3uTHBHBIE TEHACHIINH

HeraruBHbie TeHASHIMH

e PeiiTUHIM UCHOJB3YIOTCS  YHPABISIOIIUMU
MOJIE3HBIX
WHCTPYMEHTOB TpeoOpa3oBaHWii W TOBBIICHHS
IIPO3PAYHOCTU BHYTPUBY30BCKON JEATEIBHOCTH.

OpraHamMun BY30B B Ka4d€CTBEC

e PEelTHHIH CHIKAIOT IIAHCHI HA MOCTYIIJICHHUE
CTYJEHTOB M3 CeMeH ¢ HH3KUM JOCTaTKOM |
[IPEACTABUTENICEH MEHBUIMHCTB B  IPECTHUXKHBIE
BY3BI.

e Peiituarn CyHI€CTBCHHO YBCINYNBAKOT e PelituHrn cramm OJHHMM H3 BHIOB OuzHeca
00beM U pa3H006pa3He COGI/IpaeMBIX JaHHBIX M | JUIA TEX, KTO UX pa3pa6aTLIBaeT, YTO MOXET MMCTH
IMOBBIIIAKOT 3¢)(1)GKTI/IBHOCTL BHyTpeHHefI HCTaTUBHBIC TIIOCJICACTBHUA  IOJIA 00BEKTUBHOCTH

aﬂMHHHCTpaTHBHOﬁ CHUCTEMBI.

e PeiiTuHru MoryT coo01arb yHUBEpCUTETaM O
HEKOTOPBIX OTPHUIATENIFHBIX AaCHEKTaX, KOTOphIE

MOXXHO OTKOPPCKTUPOBATD.

e Peiitunrn cmoco6cTBy0T MH)OPMUPOBAHUIO
OOIIECTBEHHOCTH O JIOCTHIKEHUSIX YHHBEPCHTETOB.

KJIacCU(UKAIINU BY30B.

e Peiitunrn  (Mepapxu3auus)  CTPEMSITCS
OTpasuTh OOYYCHHE JIIHT, HpeHeOperas BKIAJIOM
YHUBEPCHTETOB B Pa3BUTHE OOLIECTBA.

e Kputepun, wucnonp3yemple BO  MHOTHX
cucremMax peﬁTHHFOBaHHH, MooHIpAr0T CTYACHTOB,

e Peiitunru B 3HAYUTEIBbHOMN Mepe | AEMOHCTPUPYIOLIUX BBICOKHE hopmanbHBIE
OPUEHTUPOBAHBI Ha oTpeOuTENe, 4TO | TIOKa3aTelu, U BeAyT KO BCE OOJIbIIEH OpUEHTAINH
CIIOCOOCTBYET ~ COBEPIIEHCTBOBAHHIO  Mpoliecca | IPUEMHBIX KOMIIAHUM HE Ha TEX, KTO HYXIAE€TCH B
yIOpaBlIeHUs By3aMH W COBEPIIECHCTBOBaHMIO | GMHAHCOBOM MOAJEPXKKE, a Ha TeX, KTO OyneT
mpoiiecca 00ydIeHHS CTYICHTOB. J1aBaTh XOPOULIYIO OTAAYY.

e [lo3unuu, 3aHMMaeMble B  pEUTHHrax, o Cxemnl pacmupeHusA CoLMaIbHON
CTAHOBSITCA  KJIIOYEBBIMH  HWHIUKATOpaMH  AJiA | TOCTYITHOCTH BBICILIETO obpazoBaHwus,
PYKOBOJICTBA YHHBEPCHTETOB, Oylarojapss dYemy | HOOIIPAEMBIE IPABUTEILCTBAMH, OKAa3bIBAIOTCS
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CTpaTermyecKkoe  IUTAHUPOBaHUE  MPUOOpPETacT
0osee mpoheCCHOHANBHBIN U Iie/ICHANPABICHHBIN
XapaxkTep.

e Pelituarn  oueHb JleTkKO U OBICTPO
HUHTETPUPYIOTCS B TOBCEAHEBHYIO

YIPaBICHYECKYIO IEITEIHHOCTD.

e Pelituarn mnpennaraioT ymoOHOE CpPEICTBO
JUTST  BBISIBJICHHS CBOMX CaOBIX CTOPOH B
CpaBHEHUU C TPU3HAHHBIMU JUACPAMH PHIHKA
00pa30BaTeIbHBIX YCIIYT.

e PeiiTuHTM TO  TIPEAMETHBIM  00JaCTSIM
MOMOTAlOT JeKaHaM OIEHWUTh JOCTOMHCTBA U
HEIOCTAaTKN CBOMX (PaKyJlbTETOB, B TOM YHCIE 3a
CYeT YCWIECHHUS KOJUIETHAJLHOW COCTaBIISIONIEH B
aHanmm3e wx (yHKIMOHHpPOBaHWA. XOTA BHYTPH
By3a K TOMy WIH WHOMY (akymibTery,
JIEMOHCTPUPYIOLIEMY HM3KHE IIOKa3aTeNHd, MOTYT
OTHOCHUTBCS BIIOJHE OJarokenareibHO, TeM He
MeHee KOIUIeTH C ApYyruxX (aKyIbTEeTOB MOTYT

OKa3bplBaTb Ha UX JEKAHOB  OIPEAEICHHOE
«IOaBIIEHHE» B  LENAX  IOBBIMIEHHS  OOIINX
MoKasartelei By3a.

e Pacumpss oxBaT W KpUTEpUM aHAIN3a
YHUBEPCUTETOB, PEUTHHIM IIOMOTalOT  HOBBIM

YHUBEPCUTETaM IIOJIyUYUTh IIMPOKYIO PBIHOYHYIO
OLICHKY, HEOOXOAMMYIO Al WX JIETMTUMalud U
BBIXOZla Ha PpBIHOK, a TaKkXke IO3BOJISIIOT
NOTpeOUTENIM M HMHBECTOpaM Yy3HATh O HOBBIX
YYaCTHUKAX CEKTOPA BBICIIEI0 00pa30BaHusl.

MOJl YTpO30i B pe3yibTaTe BIMSIHUSA PEUTHHIOB Ha
CTpaTeruy IpUeMa CTYIEHTOB, KOTOpBIE OTHAIOT
MIpEeINOYTEHNE Oonee TpaAULMOHHBIM
a0uTypUeHTaM.

e B paae ciydyaeB HallMOHAJbHBIE PEUTHUHIHU
OCHOBBIBAIOTCSl HA YCTApEBIINX PEIMYTAlMOHHBIX U
JIPYTHX KpHUTEpHUAX, KOTOpbIE HE B COCTOSHUH
OTpa3uTh TeKyIlee WHCTUTYIIMOHAIBHOE
pasHooOpasue, UTHOPUPYIOT BBITOABI, CBSI3aHHBIC C
TpeOOBaHHEM PAaCIIMPEHUS COLMAIBHOTO Y4aCTHS
W 3aKiIovaroluecs B 00OECIEYeHUH TMOATOTOBKU
HAI[MOHAIBHBIX KaJPOB, KOTOpBIE OyAyT Oolee
KOHKYPEHTOCIIOCOOHBI Ha LIEHHBIX
MEXIYHapOIHbIX pblHKaX. CyllecTByeT MHEHHE,
YTO PEHUTHHTH TPEACTABISIOT COOOH MpPOCThIC
YHCIIOBBIE UEpapXuH, OCHOBaHHbIE Ha
MaJO3HAYUTEIbHBIX  Pa3IWYMsIX B  KOHEYHBIX
Oamtax, a TakkKe TO, YTO COCTaBUTEIH PEUTHHIOB
HE CIOCOOHBI MPEMAJIOKHUTH YJOBIETBOPUTEIHHBIX
WHCTPYMEHTOB  [UIi  OLIEHKU  «HO00aBOYHBIX)
BKIIQJIOB B Y4eOHbIE JIOCTH)KCHHUS CTY/ACHTA.
IloaTOMy pEUTHHIH MOOLIPSIOT YHUBEPCUTETHI
Jlenathb CTaBKYy Ha IpHEM
«BBICOKOKBAIN(UIIMPOBAHHBIX) CTYJICHTOB
(koTopble OYAYT XOpOIIO YYHUTHCS U MOJY4aTh
Hay4HbIE CTENEHH), a HE Ha pa3BUTHE YMEHHH U
HaBBIKOB CTYJCHTOB B Ipolecce 00y4yeHusl.

e Pelitunru OpocatoT BBI30B
MHCTUTYIIMOHAIBHON HIEHTUYHOCTH BY30B, TO €CTh
WX TpEeICTaBICHUSIM O caMuX cebe, CBOMX 3ajadax
n Muccud. Huskoe MookeHUe B PEUTHHTE CTaBUT
MojJ yrpo3y Te acheKkThl (yHKIMOHUPOBAHUS
YHUBEPCUTETOB, KOTOpBIE TOCIEIHUE CUUTAIU
CBOMMM JJOCTOMHCTBAMH

[TosiBneHue riao0anbHBIX PEUTUHIOB YHUBEPCUTETOB OOYCIOBIEHO PSJIOM IMPHUYUH, CBA3AHHBIX C

HU3MCHCHUAMHU, MMPOUCXOAANIMMU B CEKTOPEC BBICHICTO 06p330BaHI/I$I o BCEMY MHUDPY. B nx umcie

[2]:

- I‘J'IO68.J'II/I38.I_II/I$I CCKTOpPa BBICIICTO 06p330BaHI/IH;

— pacminupeHUuc CEKTOpPa BLICHICTO o6pa3013aHH${ " YCHJICHUC CIIPpOCAa Ha COOTBECTCTBYIOIIINC

YCIIyTH;

— YBCJIHWYCHHUEC KOJINMYCCTBA «ITOCTAaBIIMKOB) BBICHICTO O6p330BaHI/I$I;

— HU3MCHCHHEC CHCTCMbI BBbICIICIO O6pa3OBaHI/I$I B Ppas3IM4YHBIX CTpaHaX W BBCJICHUC

Pa3JIMYHOTO POJA UHAUKATOPOB U KPUTEPHUEB.

OCHOBHBIMH MUPOBBIMH PEUTHHIaMU YHHBEPCUTETOB SBISICTCS:
1. Academic Ranking of World Universities — AkageMu4eckuii peTHHT YHHBEPCUTETOB

mupa (Ilanxalickuit pedTHHT).

2. Times Higher Education — QS World University Rankings — peliTHHT yHUBEpCHTETOB

MHpa.

3. Webometrics Ranking of World’s Universities — BeO-peHTHHT MUPOBBIX YHUBEPCUTETOB.

4. HoBblii r106anbHbIN peHTHHT MUPOBBIX YHUBEPCUTETOB.
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B xonme mccienoBaHus HAMM IIPOBEIEH aHAINW3 I0KA3aTENIEd OCHOBHBIX MHPOBBIX DPEHUTHHIOB
YHUBEPCUTETOB U TIOKAa3aHbl KPUTEPUHM OICHKHM JesITeIbHOCTH. B Tabmuue 4 naHa KpaTkas
XapaKTEPUCTUKA OCHOBHBIX MUPOBBIX PEUTUHIOB YHUBEPCUTETOB.

Ta6nuia 4: Kparkas xapakTeprcTHKa OCHOBHBIX MUPOBBIX PEHTHHTOB YHHBEpCcUTeTOB [12]

Kputepun onenkn

Ha3zBanmne CocraBurein XapakTepucTHKA
AesITeJIbHOCTH BY30B
Academic Ranking of | CocraBurens [Ty6mukyercst ¢ 2003 rona | — kauecTBO 0Opa3oBaHus;
World  Universities— | peittunra — | ¢ MEepUOTUYHOCTBIO Pa3 B | — YPOBECHb MOJTOTOBKH
AKaeMU9IecKuit WuCcTHTYT roxa. OxBar — 6omnee 1000 | mpemonaBarenei;
peHUTHHT BBICILICTO YHUBEPCUTETOB; — HMCCIIeIOBATEIbCKUE
YHUBEPCUTETOB MHpa | 00pa3oBaHUs PEUTHHTYIOTCS.  TOJBKO | JOCTHIKCHHS;
(INarxaickmii [ITarxafickoro 500 mygmmx — TIPOU3BOIUTEIHLHOCTD B
perTHHT) YHUBEPCHUTETA nepecyere Ha YHCIIO
I13s10 Tyn COTPYIHUKOB
The Times Higher | CocraButenu [Ty6nukyercst ¢ 2005 rona | — MHEHHE aKaJIeMUYECKUX
Education-QS World | peiitunra — | ¢ IEPHOTUYHOCTRIO Pa3 B | SKCIEPTOB;
University Rankings — | IIpunoxenue 1o | rog. Oxeat — Gosnee 500 | — MHeHHE paboTtonaTeneii;
peUTHHT BBICILIEMY YHUBEPCUTETOB COOTHOIIICHHE qucIia
YHUBEPCHUTETOB MHpa | O0pa3oBaHHIO K HperoaBaTeieii U CTyACeHTOB;
razete «Taime» u — UHIIEKC LUTHPOBaHU
KOMIIaHUSA MpETNOoIaBaTeNe;
«Quacquarelli — WHOCTpaHHbIE
Symonds Ltd» Npero/1aBaTeliu;

— MHOCTPAHHBIC CTYACHTEI

Ranking of World’s | CocraButrens  — | [Tyomukyercs ¢ 2004 roma | — pasMep: YHCIO  CTpPaHHIL,
Universities — | mabopatopus C TIEPHOIUYHOCTBIO Pa3 B | MOMAJAIOIINX B IOHUCKOBBIC
Webometrics — Be6- | kubepmerpuu nonroga  (sHBapb U | cucteMsl Google, Yahoo, Live
peiTuHT mupoBsix | Cybermetrics Lab | uronp). OxBar — 6onee 17 | Search u Exalead,;
YHUBEPCUTETOB npu Bricem | 000 yHHBEpCUTETOB — BUANMOCTH: 0OIee Yncio
coBeTe o YHUKQJIBHBIX BHEIITHUX
Hay4YHBIM CCBUIOK Ha CalT B MOHUCKOBOM
HCCJIeI0OBAHUSM cucreme Yahoo Search;
(Ucnanms) — KOM4ecTBO (paifyioB: 4YMCIO
¢aitno B ¢opmarax Adobe
Acrobat (.pdf), Adobe
PostScript  (.ps), Microsoft
Word (.doc) wm Microsoft
Powerpoint (.ppt). JlaHHbIe
NOJIYYaroTCsi € [TOMOUIBIO
Google, Yahoo Search, Live
Search u Exalead;
— yUYCHBIE: KOJIMYECTBO
JOKyMEHTOB B CHCTEME
Google Scholar
Hoseiii  robaneheiii | CocraBurens — — | [Tyomukyercs ¢ 2008 roga | — ypoBeHb OpraHu3aluu
peHTHHT MHPOBBIX | HE3aBUCHMOE C TIEPHOJMYHOCTBIO Pa3 B | yueOHOMH paboThI
YHUBEPCHUTETOB pEeUTHHTOBOE ron. Oxear — 500 | yauBepcurera;
(http://www.globaluni | areatctBo YHUBEPCUTETOB. — YpPOBEHb OpraHu3aruu
versitiesranking.org) PeiiTtOP HCCIIEIOBATENBCKON  paboThI
YHUBEPCHTETA;
— YpOBEHb
mpoheCcCHOHATBHOMN
KOMITETEHTHOCTH
npoeccopcko-

IMPENnoaaBaTCJIbCKOro CoCTaBna,
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— ypoBeHb  00€CIEYEHHOCTU
pecypcamMu yHUBEPCHUTETA,

— YpOBEHb COLIMAIBHO
3HaYUMOHN JeSTENBHOCTU
BBIITYCKHUKOB YHUBEPCUTETA;
— YpOBEHb OpraHu3anuu
MEXYHapOIHON
JIeATEIbHOCTH YHUBEPCUTETA

Kpome oTmedenHbIX B Tabuuie 4, CYIECTBYIOT U Apyrue Kiaccu(uKaluu yHUBEPCUTETOB, CPEIH
koTopeix CWTS Leiden, peanusoBannas ynusepcuteToM Leiden (Iomumanams), KoTtopasi OTAaeT
pearnoYTeHne OMOIMOMETPUYECKUM TI0Ka3aTesiM HAyYHOW JEATEIbHOCTH, PACCUUTAHHBIM Ha
ocaoBe Web of Science (ISI-Thompson) u Scopus. DTOT Tun Kiaccu(UKaMK HE UCIONb3YET
JaHHbIE, TPEJOCTABIIIEMbIE YHUBEPCUTETOM WM TIOJY4YeHHBIE myTeM ompoca. Jpyras
KJIaccu(UKaIns YHUBEPCUTETOB OCHOBaHA Ha akageMudeckoi ycrneBaemoctu (University Ranking
by Academic Performance — URAP) u crama wucmnons3oBatbcsi ¢ 2010 roma ogHuM wu3
nonpasnenenuii Typeukoro Texuuueckoro ynusepcutera Middle East u3 Ankapsei, Typuusi. Ona
OCHOBBIBACTCA Ha HMHPOPMALUU MEKIYHAPOIHBIX OHOIMOMETpUYECKHX ©0a3 MaHHBIX, YTO
obecrieunBaeT 0OoJiee BBICOKYIO OOBEKTHBHOCTB. [Ipyrasi mepxum3anusi yHHBEPCHTETOB, OJHA W3
cambix mo3aHux (2012), paspaboraHa MexayHapoauasiM  LleHTpoM  Kiaccudukanuu
yuusepcutetoB (Center for World University Rankings — CWUR) u3 CaynoBckoil ApaBum.
CWUR Takxe He HCHOJIB3YeT JaHHbIE OINPOCOB U HMHPOpPMALUHU, IPEIOCTABIsEMbIE
YHUBEPCUTETAMH, HO Ba)KHOE 3HAYCHHWE B YCTAHOBJICHHM PEUTHMHTa UTPAIOT MEXIYHAPOHBIC
MIPEMUU ¥ MEIAIIH.

B 2010 roxy Obli gaH cTapT MpOEKTY Kiaccu(UKaluu yHUBEpcUTeTOB B pamkax Cosera EBpomsl,
u3BecTHOMy moja  HasBanumem U-Multirank. Dta  kimaccudukanms MpeacTaBieHa  Kak
«MYJTBTUMEPHBI TOAXOJl, OCHOBAaHHBIH Ha IIOJIB30BATENE MEXIYHAPOTHOU KiacCU(UKAIIUN
BBICHIMX Y4YeOHBIX 3aBefcHUN». OCHOBHBIE XapaKTEpUCTHKH BKJIIOYAIOT IpenojaBaHue U
U3yueHHue, UccleloBaHue, TpaHcdep 3HAHMN, MEXAYHAPOJHYIO OPHEHTALMI0 M PErHOHalIbHOE
oOs3aTenbcTBO.  U-Multirank  ucmons3yeT  Tpu  pa3au4HBIX ~ TUMA  [OKa3aTesei:
KJIacCU(UKALMOHHBIE TOKa3aTelu (Ha YHUBEPCUTETCKOM ypPOBHE U IO  OTpacisiM),
KapTorpaduueckue u onucarenabHble (descriptive) mokazarenu [29].

B Poccun pelituHroBanue By30B Hadaslo ucnosb3oBarscs ¢ 2000 ronos. B nmocnenHne HECKOIBKO
JIET €XKEroJlHO B POCCHUICKUX CpeAcTBaX MH(POpMAIUU MYOIMKYIOTCS OKOJO JIeCATKAa PEUTHUHIOB
BY30B. MIX MOKHO pa3JieinTh Ha HECKOJIBKO KaTErOpUH.

B nepByto odepenb, 3TO cocyoapcmeenHvle WU He2ocyoapcmeenHvle PeUTUHru. ['pynmy
rOCYJapCTBEHHbIX PEHTUHIOB COCTaBISAIOT PEUTHHTM MuHHcTepcTBa 00pa3oBaHUS U HAyKH
Poccuiickoit ®@eneparun, denepaiibHOr0 areHTCTBa M0 oOpa3zoBanuio. Hamnbonee u3BeCTHBHIMU
HEroCyJapCTBEHHbIMM pEUTHHramMu B Poccum SBUIMCh PEHUTHHIH, COCTAaBIISIEMBIE AareHTCTBOM
«PeiitOPy, 6marorBopurensHbM (oroMm B. Tlotanuna, obuiectBeHHON opranu3anueit «/lemosas
Poccus».

PeliTMHrM MOTYT MOJpPa3/eNAThCsS 110 YPOBHIO CIIENUAIN3ALUN Ha 00wue U Cheyuanu3uposantole.
B o00mux pelTuHrax mNpUHUMAETCS JOMYIIEHHWE O BO3MOXXHOCTH OILIEHHBAHUS JIFOOOTO
00pa3oBaTENbHOIO YUPEKACHUS UCXOAS U3 CTaHIAPTU3UPOBAHHOTO Habopa KpUTepHeB, 6e3 yuera
cneunukn 3TOoro yupexaeHus. Kax pesynprar, ¢dopmupyercs pedTHHronas TalnMIa,
BKJIIOUAIOI[Asi BCE BY3bl, CBEJEHUS O KOTOPBIX JOCTYHHBI OIeHKE. OTINYUTENbHOM uepToit

CIICUAIN3UPOBAHHBIX peﬁTHHFOB ABJIACTCA OHNPEACICHUEC OJHOI0 KpUTCPHUA HIIN KpaﬁHe
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OTrpaHUYEHHOW TPYIIBI CBI3aHHBIX KPUTEPHUEB, UMEIOIIUX Y3KYIO CHEIHAIN3alNI0, IO KOTOPBIM U
MIPOU3BOJUTCS OLICHKA BY3a.

[To macmraly pedTHHTHM MOTYT OBITH pa3felieHbl Ha 2100anbHble W JIOKAIbHble. B JTOKaIbHBIX
peiiTHHrax o0BEKTOM SIBISIETCSI OLICHKH HE «BECh)» BY3, a OTIENbHbBIE €0 CETMEHTHI, HallpUMep,
crnenuanbHOCTU. [IperMyIiecTBO JIOKaJbHBIX PEUTHHIOB 3aKI04YaeTcs B TOM, YTO OHHU
NOJICPKUBAIOT  UAC0  IU(p(EepeHIMPOBAHHOCTH  BHYTPEHHETO  IPOCTPAHCTBA  y4eOHOTO
YUPEXKICHUS.

PeliTunru Taxke 1enecoo0pa3Ho MoApasIeisITh Ha (hopmanuzosanHvle U HepopmanuzoeanHsle 1o
npoueaype oopaboTku naHHbIX. Hambonee u3BecTHbIE U aBTOPUTETHBIE PEUTUHTH BY30B UMEIOT
0TpabOTaHHYIO METOAMKY aHAM3a JAHHBIX, KOTOpas IOCTOSHHO COBEPIICHCTBYETCS U pa3MeleHa
B OTKPBITOM JIOCTYIE JUIs BCEX 3aMHTEPECOBAHHBIX Jull. OJHAKO CyIIECTBYET Ipyras rpyimmna
PEUTHHIOB, Yallle BCEro pa3MellaeMbIX Ha pa3iuyHbIX HeopmaibHbIX MHTepHeT-pecypcax, y
KOTOpPOM HWJIM OTCYTCTBYET CJIOXHAs cXeMma IOJCcueTa JaHHBIX, WJIM OHa MIpPEJCTaBisieT co0oit
KpaliHe NpoCToi crnoco0 onepupoBaHus UMU (HallpUMep, IPOCTOM MOJICYET I'OJI0COB).

B X04€ HCCICOOBAaHUA HaMMU OCYHICCTBJICHA CUCTEMATHU3allWsd KJIaCCI/I(l)I/IKaIII/IOHHI)IX IIPU3HAKOB
peﬁTHHFOB BY30B.

Knaccudukanus peiTUHIOB By30B IIpe/cTaBieHa Ha Pucynke 3.

PeliTuHIH BY30B

Ilo ypoBHIO Ilo npouenype
TIo popme cobeTBeHHOCTH| Tlo maciuTaby
CHeLHaTU3alul 00pabOTKU JAHHBIX

e T

TOCynapCTBEHHbI] HETOCYyNapCTBEHHBIE) riobanbHbIe JIOKaJIbHBIC

(dopmannsoBanHbld | HeopMaIN30BaHHEIE]

06]_]_[1/18 CHeuUaAIM3UPOBAHHBIE

Pucynok 3: Knaccudukanusi peiTHHIOB By30B

Vcnonb3oBaHue Ha NpakTUKe KilacCU(UKAMK PEUTUHTOB BY30B IIO3BOJMT 0OOjiee YETKO
chopMUpOBaTh LEAM M 33Jauyd  pPEUTHHra, BbIPaOOTaThb COOTBETCTBYIOUIME KPUTEPUU U
MHCTpYMEHTapuii cOopa M 00pabOTKM JaHHBIX, OMNPENENUTh (GopMaT MpPEACTABICHUS €ro
pE3yJIbTaTOB.

Hapsiny ¢ bepJuMHCKMMHM NPHHIMIAMH PAHKHPOBAHHS BBICIINX Y4YeOHBIX 3aBe/leHHI,
KOTOPBIMHM HCCJIEyeT PYKOBOJACTBOBAaThCS NPU PEUTHHIOBAHMM BY30B, IOCTaHOBKE LeJed u
3aja4, BBIOOpE METOJIOJIOTHM, OIpPENEICHUH «BECOBY» KPUTEPHUEB, OINpeAeseHuu (HopMbl
IIPEJICTABICHNUSI PE3YJIBTATOB, CIEAYET TaKK€ MCIOIb30BaTh JPYroldl OCHOBOINOJAraroluil B
00JIaCTH PEeUTUHTOBaHMS BY30B JOKYMEHT — KpuTepun oneHKH MeTO10/10THil peli THHIOBaHUS
«IIpaBuaa aynura peiitunros» (IREG Ranking Audit Rules). /lannble KpuTepuu NpUHATH B
mae 2011 roma wucnomHuTedbHBIM KoMmMuTeTOM HabmionatenbHoro cosera MexyHapoaHON
SKCHEPTHOM TpyIIbl 10 ompeneneHuto pedTtuHroB yHuBepcuteToB (IREG)coBmecTtHO C
Opranuzanueit 5koHoMu4eckoro corpyaanuectsa u passutus, FOHECKO u BeemupubeiM 6aHKOM.
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lupokasi M3BECTHOCTb W MOMYJISPHOCTh OSTUX JABYX JOKYMEHTOB IMPHUBEIU K TOMY, UTO
OCHOBaHHbIE Ha HHUX PEUTHHTH, HECMOTPS Ha HEMNPEKPAIAIOUIYIOCS BOJHY KPHUTHKH,
paccMaTpuBarOTCs OOJBITMHCTBOM YHHBEPCHUTETOB KaK OJHMH W3 MHCTPYMEHTOB BXOXKICHHUS B
ri00ampHOEe MPOCTPAHCTBO BBICHIEr0o oOpa3zoBaHus. B Hacrosimiee BpeMs CyIIECTBYET Kak
MUHEMYM 50 HalMOHAJIBHBIX PEUTHHIOB, 3aperucTpupoBaHHbIX OOcepBaropuelt 10
aKaJeMHUYEeCKOMY PaHXHPOBAHUIO W COBEPIICHCTBOBAHHIO, a TaKXe HE MEHee 7 TII00aTbHBIX
peiiTuHroB. M HMX KOJNMYECTBO IOCTOSHHO YyBenuumBaercs [2]. BooOrne, pedTHHrH OuYeHb
MNOMYJSIpHBI Y IIHpokoro kpyra. Crenyer OTMETHTb, YTO YHHUBEPCUTETHl HHBECTHPYIOT
3HAYUTEJILHOE KOJMYECTBO BPEMEHH JUIsl y4acTUsl B PEHTHHrax, paccMaTpuBas UX KakK OJUH U3
WHCTPYMEHTOB MapKETUHTOBOU JIEATEIHHOCTH ¥ MOBBIMICHUSI KOHKYPEHTOCIIOCOOHOCTH.

Psan Beaymmx poCCHMCKMX YHUBEPCHUTETOB [a)K€ ITOCTAaBWJI B KAueCTBE LEJNEH pealn3aluu
[IPOrpaMM CBOETO Pa3BUTHUS BXOKICHUE B MEKIyHAPOJHbIE PEUTUHIHU. XOTs MPU 3TOM, COIVIACHO
naHHbIM EBponeiickoil acconanuy yHUBEPCUTETOB, MEXAYHApOAHbIE (T100aIbHBIE) PEUTUHTH B
HACTOSIIEE BPEMsI OXBATHIBAIOT HE O0Jiee TpeX MPOIEHTOB YHUBEPCHUTETOB MHpa (0K0JIO 17 ThIC.)
[2].

I'maBHbIe mpuHIMIBI ero MeTomonoruu Poccuiickoro peiitunra By3oB (PPB) paspaboransr Ha
OCHOBE KPUTHYECKOT0 aHaiu3a 19 3apy0exXHbIX U MEKIYHAPOIHBIX METOIOJIOTUN PEUTUHTOBAHHUS
MIPUMEHHUTEIBHO K POCCUUCKUM yCIOBUAM. JlaHHAs METOAO0IOTHS TOJKHA 00ECTICUUTh:

— HaJeXHYI0 MHPOPMAIUIO O KayecTBe JEATENbHOCTH By3a U IMOJIO)KEHUH TOTO WJIM WHOTO
Y3 HUX CPEIM OCTAIBHBIX HALMOHAIBHBIX BY30B;

— y4€T MHOr000pa3usi pOCCUICKON CUCTEMBI BBICIIIET0 00pa30oBaHus U ee QyHKIUH;

— HUH()OPMALMOHHYIO TOAJEPKKY Ppa3IUYHBIX MOTpeOuTeneld o0pa3oBaTENbHBIX YCIYT,
MO3BOJISIIOIIYIO  4Yepe3 TMPEACTaBICHHE JIETKO HHTEPHpETHpyeMoil  uHbOpMaun
OPUEHTHPOBATHCS B IIIUPOKOM Pa3HOOOpa3UU BY30B U MPE/JIaraéMblX UMHU YCIIYT;

— CO/ICHCTBHME MHTErpallMy BY30B B IN00ajibHOE 0Opa30BaTEIbHOE M HCCIEA0BATEIbCKOE
MIPOCTPAHCTBO, TIOCKOJBKY TIOJOKEHUE B PEHUTHHIE SIBISETCS BaXXHBIM (PAKTOPOM HX
KOHKYPEHTOCTIOCOOHOCTH;

— TpeICTaBlIeHNEe HAJSKHBIX JAHHBIX JJIA I100aTbHBIX U PETUOHATBHBIX PEHTHHTOB.

5. 3akaiouenue

MexayHapoiHble W HAIMOHAJIBHBIE PEUTHHTH BIHSIOT HA IPUBJIEKATEIBHOCTh BY30B U HMEIOT
BAXHOE 3HAU€HUE TpU BHIOOpPE YHUBEpPCUTETAa CTYAEHTaMM, IpPU3HAHUU KBaTU(UKALNH,
IIPOEKTUPOBAHUM CTpaTeruil pa3BUTHS By30B. OHM CTAHOBSATCS MOIIHBIM MOTHBAllMOHHBIM
(bakTOpOM A1l YCUIIEHUS! KOHKYPEHTOCIIOCOOHOCTH BY30B KaK Ha HallMOHAJILHOM YpPOBHE, TaK U Ha
MEXIYHapOJAHOM, a Takke SABIAOTCA AS((EKTUBHBIM HHCTPYMEHTOM YHHUBEPCUTETCKOTO
yIpaBieHus, IPOBEACHUS MTOJIMTUKA HHTEPHALMOHATN3ALMU BbICILIETr0 00pa30oBaHMsL.

HccnenoBanue BbIMOJAHEHO Tpu ¢uHaHcoBoi mnonaepxkke PIH®. Ilpoext «Pa3paboTka
IporpaMMbl  pPa3BUTHSI  MapKETUHTOBOM  JEATENbHOCTH  OOpa30BaTEeNbHBIX  OpraHU3aLui
BBICILIETO o0pa3oBaHUs benropoackon obnactu Ha OCHOBE MCIIOJIb30BAHUS
uHTEepHeT-TexHOoMorHi» Ne 16-12-31006.
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Rezumat
Concurenta sporita pe piata serviciilor educationale cere imbunatdatirea si instrumentarului activitatii lor de
marketing.
Pe parcursul studiului, drept instrumente principale pentru promovarea online a informatiei cu privire la
activitatea universitdtii, care permite cresterea competitivitatii pe piata serviciilor educationale si asigurarea
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comunicarii cu utilizatorii interni si externi, au fost identificate: site-ul oficial al universitatii, posta electronicd,
publicitatea contextuald si publicitatea mass-media.

Aceste instrumente permit universitatilor sd interactioneze cu auditoriul tintd - abiturientii, studentii,
angajatorii etc.

Simultan cu instrumentele mentionate care afecteaza clientii serviciilor educationale la instrumentele
activitarii de marketing universitar pot fi referite clasamentele internationale si nationale.

Scopul acestei publicatii consta in studiul principiilor fundamentale ale utilizarii clasamentelor universitare
internationale si nationale ca instrument al activitatii de marketing universitar.

In cadrul cercetdrii au fost utilizate metode stiinfifice economice generale si speciale. Cercetarea logica a
determinat aplicarea consecventa « metodelor: sinteza, inductia si deductia.

Tn articol se fundamenteaza necesitatea aplicarii clasamentelor internationale si nationale universitare ca
instrumente importante ale activitatii de marketing ale acestora, se apreciaza rolul clasamentelor internationale si
nationale respective. Studiul a relevat motivele participarii universitdtilor in clasamente de diferite niveluri,
directiile evaluarii calitatii serviciilor educationale, prezentate in literatura de specialitate, algoritmul clasamentelor
universitare bazat pe principiile de clasare de la Berlin si caracteristicile lor.

Cercetarea a permis de a identifica tendintele pozitive si negative ale clasamentelor universitare si de a
efectua evaluarea comparativa a criteriilor si a indicatorilor clasamentelor mondiale universitare de baza.

Tn publicarie sunt sistematizate elementele de clasificare a clasamentelor universitare, a caror utilizare va
permite formularea mai clara a scopului si obiectivelor clasamentelor, elaborarea criteriilor si instrumentelor
concrete pentru colectare si formatului raportarii pe clasamente, care vor contribui la realizarea managementului
marketingului universitar.

Cuvinte-cheie: institutii de invatamint superior, marketing universitar, clasamente internationale si nationale,
modelul fundamentarii teoretico-metodologice a activitatii de marketing universitar, calitatea studiilor.

Annomauusn

Ycunenue romxypenyuu Ha peinke  00pazo0éamenvHuIX  yciaye — 00ycnogiueaem — HeoOXo0UMOCHb
COBEPULEHCMBOBANUSL U UHCMPYMEHMAPUsL UX MAPKEMUH2080U 0esimeIbHOCTIU.

B npoyecce uccredosanusi 6 kauecmse 0OCHOBHbIX UHCIPYMEHIMOE NPOOSUNCEHUSL UHGOPMAYUL O 0esTMelbHOCIU
ey3a 6 Hnmepnem, no360J0UUX NOBLICUMb €20 KOHKYDEHMOCNOCOOHOCHb HA PbIHKE 00pA308amMeNbHbIX YCiye U
obecneuums KOMMYHUKAYUU C GHEUWHUMU U GHYMPEHHUMU NOJIb308AMESIMU, 6bIOCNICHbl OQUUUATBHBIL Ccatim  6y3d,
NeKMPOHHASL NOYMA, KOHMEKCMHASL U MEOULIHASL PEKTIAMA.

Vkazannvie uncmpymenmol no3gonsiiom 8y3am 83aumo0elticmeosantb ¢ YeiesbiMu KOHMAKMHbIMU AyOUmMopusmu —
abumypueHmamu, cmyoeHmamis, pabomooamenimu u op.

Hapsaoy c ykasanueimu uHcmpymeHmamu ¢ nomoufb KOMOPbIX OKA3bl8Aemcs 8030elicmeue Ha nompedumernetl
00paA308aAMENLHBIX YCIY2, K UHCIPYMEHMAM MAPKEMUH2080U OesMelbHOCU 8Y3a MONMCHO OMHEeCmU MeXCOYHAPOOHble U
HAYUOHATIbHbIE PETIMUH2.

Llenvro cmamvu  s613emMCcs  U3yYeHUe OCHOBONONAZAIOWUX NONONCEHUL UCNONb308AHUS MENCOYHAPOOHBIX U
HAYUOHAIbHBIX PEUMUHZ08 Y308 KAK UHCIPYMEHMA UX MAPKEMUH20801 OesiMelbHOCTIU.

B x00e uccredosanus ucnonvzosanuce 0dueHayuHvie U CHEYUAIbHble IKOHOMUUECKUE Memoobl
uccreoosanusi. Ilpu ucnonv306anuu 0OWEHAYUHLIX MEMO008 6 PAMKAX J0SUYeCKO20 NooXo0d NOCied08amenbHO
NPUMEHSIUCH MEeMOObl CUHME3A, UHOYKYUU U OeOYKYULL.

B cmamuve obocnosana neob6xo00umocmv UCIONLIOBAHUS MEHCOYHAPOOHLIX U HAYUOHATLHLIX PEUMUH208
8308 KAK GANCHLIX UHCMPYMEHMO8 UX MAPKEMUH2080U OesmelbHOCMU, NOKA3AHA DONb MeNCOYHAPOOHbIX U
HAYUOHANbHBIX PElmut208 6 ee peanusayuu. B xode ucciedosanus gviagnenvl npuduHsl yuacmus 8y308 6 pelimuHeax
PA3IUYHBIX YPOGHEl, U3VUeHbl HANPABLeHUus OYeHKU Kayecmea 00pa3osanus, npedcmasiienHvie 6 aumepamype,
aneopumm ucnonv3osanus beprunckux npunyunos pelimune08anus 8y308 U 0AHA UX XapaKMepuUcmuKa.

Ilpogedennoe uccredoganue no360MUN0 GbIAGUMb NOZUMUBHbLE U HE2AMUBHbLE MEHOEHYULU PelimUHe08aHUs
8Y306 U NpOBeCmU CPAGHUMENbHYIO OYEHKY Kpumepueg u noxazamenell OCHOBHbIX MUPOBbIX PelimuHe08
VHUBEPCUNEMO08.

B cmamwve ocywecmenena cucmemamusayus KIACCUPUKAYUOHHBIX NPUSHAKOS PEUMUH208 8308,
UCNONIb308aHUEe KOMOPBIX NO360Jum 60jaee 4emKo cQopmuposamv yeiu u 3a0aqu pelmuHed, eblpabomanms
coomeemcmaylowue Kpumepuu u uHCmpymenmapuii coopa u gopmam npeocmasienus pe3yibmamos peumunead,
umo 6ydem cnocobcmeosams npoyeccy YNpasieHus MapKemuHeo80u 0esimeibHOCmbio 8)3d.

Kniouegwie cnoga: svicuiue yuebuvie 3a6e0enus, MapKemunzo6as 0esimeibHoOCHb 6Y3a, MeNCOYHAPOOHbIE U
HAYUOHATbHBIE PEUMUHEU, MOOENb MEOPEMUK0-Memo00102U4ecK020 0O0CHOBAHUS MAPKEMUH2080U OesimelbHOCMU
8Y3a, KA4ecmao 00pa3o6anus.
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