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Annotation: The structure of the economy at the local level has not undergone significant
changes during the market reforms, often maintaining a single-industry economic structure. The
article examines the introduction of quality management at municipal level as the support of the
reform needs at all levels of government in the Republic of Moldova and Romania. It also provides a
clear formulation of the main directions, mechanisms and methods for implementing effective
measures and procedures, using the quality management tools to improve the processes of local
economy and municipal entities.

Adnotare: Structura economiei la nivel local nu a suferit schimbari semnificative in timpul
reformelor pietei, deobicei mentindndu-se o structura economica unica a industriei. Prezentul
articolul examineaza introducerea managementului calitatii la nivel municipal ca suport al
necesitdatilor de reforma la toate nivelele de guvernare din Republica Moldova si Romania.
Deasemenea, se ofera o formularea clara a principalelor directii, mecanismelor si metodelor de
implementare a masurilor si procedurilor eficiente, prin utilizarea instrumentarului a
managementului calitatii pentru imbunatatirea proceselor economiei localitatii si a entitatilor
municipale.
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Introducere

Fundamentarea necesitatii de reformare a tuturor nivelelor de guvernare din Republica
Moldova si Romania 1n ultimul deceniu rezida in ideea imbunatatirii calitatii administrarii, ale carei
criterii sunt eficacitatea, eficienta si satisfactia cetatenilor privind acordarea serviciilor si gestiunea
calitativa a bunurilor publice de catre functionarii municipali. Analizand publicatiile din domeniu,
putem concluziona ca nivelul actual al demersului stiintific in acest domeniu se afla inca la etapa
formarii.

Din aceste considerente este indispensabil sistematizarea fundamentelor teoretice ale analizei
si diagnosticdrii cauzelor si profunzimii crizelor In gestiunea municipalitatilor si elaborarea
principalelor directii, mecanismelor si metodelor de implementare a masurilor si procedurilor
eficiente ale managementului calitatii, fapt ce va duce la imbunatatirea proceselor economiei si a
diviziunilor municipale. Diagnosticul managementului administrarii publice subliniaza trei aspecte
critice: concentrarea pe rezultate; organizarea interna a proceselor de management; interactiunea cu
societatea civila, care ar trebui sa se reflecte in definirea unui nou continut si noi filozofii privind
calitatea activitatilor organelor municipale. Administratia publicd locald ca institutie relativ
independenta a societdtii civile ocupa un loc separat si 1si exercitd propriul rol in sistemul politic al
comunitatii, aceasta are 0 anumitd autonomie si constituie o parte destul de specifica al autoritatii
publice locale.

Material si metoda

Sistemul instrumental-metodologic al cercetarii se bazeaza pe utilizarea metodelor special,
stiintifice si economice, precum: abstracto-logice, economico-statistice, structural-functionale si
constructive.

Baza informational-empirica a constituit datele monografiilor, articolelor in publicatii
periodice de specialitate, stiintifice, precum si materialele conferintelor stiintifico-practice. Au fost
folosite acte normative, rapoarte economic-financiare ale municipalitatilor, date statistice, articole si
rapoarte stiintifice, expuse pe paginile Web ale organizatiilor de referinta.

Rezultate si discutii

Conform legii administratiei publice locale, nr. 215 din 23.04.2001, administratia publica in
unititile administrativ-teritoriale se organizeazi soi functioneazd in temeiul principiilor
descentralizarii, autonomiei locale, deconcentrarii serviciilor publice, eligibilitatii autoritatilor
administratiei publice locale, legalitatii si al consultarii cetatenilor in solugionarea problemelor locale
de interes deosebit. Mecanismul autoguvernarii locale, a carui functionare asigura coordonarea
intereselor, formularea sarcinilor si dezvoltarea de actiuni manageriale pentru solutionarea
problemelor aparute in parteneriatul public-privat, reprezintd baza organizatorica de desfasurare al
activitatilor vizate avand drept scopa pastrarea si dezvoltarea comunitdtii n care are loc existenta
semnificativa a cetatenilor.

Principalele caracteristici distinctive ale autogestiunii locale sunt urmatoarele:

- in sistemul organelor autoguvernarii locale nu exista o ierarhie si o subordonare strictd;

- ei nu actioneaza in numele statului;

- chestiunile de importanta locald sunt rezolvate tinand cont de particularitatile dezvoltarii
teritoriului sdu, bazei materiale si financiare a autoguvernarii locale care este proprietatea municipala
si bugetul municipal;

- autoritatile publice locale au o relatie mai stransa cu populatia decat autoritatile centrale;
guvernele locale nu au practic functii politice.

Analiza dezvoltarii autogestiunii, a organizarii si managementului administrarii publice locale
in practica a permis evidentierea necesitatii implementarii managementul calitatii in acordarea
serviciilor si in gestiunea municipala ca un instrument al eficacitatii.

Printre acestea se numara:
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e impartirea administratiei locale In doua tipuri - urban si rural;

e existenta diferitelor tipuri de autoguvernare (industrie, comert, meserii, studenti etc.);

e functionarea structurilor de autoguvernare, o analizd a dezvoltarii autoguvernarii existenta
unor structuri locale;

e relatia dintre reformele administratiei publice si implementarea lor.

Existd o inconsecventa intre principalele componente ale calitdtii bunurilor publice locale
gestionate de autoritatile locale sub forma de bunuri, servicii si functii indeplinite (denumite in
continuare "bunuri, servicii si functii municipale"): posibilitatea de a furniza, satisface cererea,
satisface clientul, califica gradul de excelenta si perfectiune), clasa, categorie. Acest lucru da nastere
la o serie de probleme si contradictii In asigurarea calitatii precum: lipsa alegerilor, lipsa
oportunitatilor variate de oferire, concurenta limitata, controlul non-piata de autoritatile executive etc.
Clarificarea acestor probleme si eliminarea contradictiilor este posibild atunci cand se considera
calitate ca un proces de coerenta intre principalele componente ale calitatii serviciilor municipal
(SM).

Calitatea unui SM reprezintd gradul de conformare a sistemului cu proprietati specifice,
caracteristicile procesului de formare si prestare a SM cu cerintele si asteptarile consumatorilor,
tinand cont de conditiile, resursele, potentialul comunitatii locale si capacitatile organelor executive
ale autoguvernarii locale.

Organele executive ale autoguverndrii locale actioneaza simultan in rolul subiectilor
administrativi s1 in rolul subiectilor economici care asigurd integrarea fortelor si resurselor
comunititii locale prin gestiunea sectorului public al economiei municipale. In acest sens, este necesar
sa se faca distinctie intre definitia continutului calitatii administratiei municipale in sens Ingust si sens
larg. Astfel este necesar sa se diferentieze:

1) calitatea administratiei axata pe organizarea interna a activitdtilor organelor executive. Este
necesar sa se diferentieze: deschiderea sistemului de management administrativ, profesionalismul
angajatilor municipali, reglementarea proceselor de realizare a functiilor, diagrame si mecanisme
eficiente de organizare;

2) calitatea administratiei municipale, axatd pe interactiunea autoritatilor executive cu mediul
de afaceri si populatia pentru satisfacerea interesului public si atingerea obiectivelor dezvoltarii
comunitdtii locale.

In prezent modelele implementate in Republica Moldova si Roménia, pentru imbunitatirea
eficientei administratiilor municipale nu contin un mecanism eficient pentru asigurarea calitdtii
managementului municipal. Metodele utilizate in practica municipala pentru evaluarea activitatilor
organelor executive ale autoguverndrii locale contin criterii si indicatori elaborati exclusiv de institutii
de putere superioare - care nu reflecta pe deplin interesele dezvoltarii comunitatii locale, precum si
diferentierea lor la nivel municipal. In opinia noastri, pentru dezvoltarea conceptuali a
managementului calitatii in gestiunea municipala este necesar studierea lucrarilor savantilor renumiti
asa ca D. Osborn, G. Griining, E. Deming care recomanda un set de principii ale managementului
calitdtii in gestiunea municipala precum:

e implementarea principiilor, metodelor, instrumentarului de marketing in activitatea organelor
executive (orientarea catre client);

o cficacitatea si eficienta functiilor executate (calitatea administratiei si liberalizarea
managementului);

e parteneriat In interactiunea guvernului, businessului si populatiei pentru dezvoltarea sociala

(decentralizarea managementului);

e realizarea unei responsabilitdti reciproce a autoritatilor si cetatenilor.

In plus fatd de constatirile cercetitorilor C. Gronrose, B. Bergman, s-a stabilit o
interdependenta intre proprietatile clientilor, calitatea functionald si perceputa a SM si a asteptarilor
populatiei, prezentatd sub forma unui model de evaluare de catre comunitatea locald a calitatii
managementului municipal. Modelul propus va permite determinarea gradului de atingere a
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obiectivelor dezvoltarii comunitdtii locale in aspectele economice, sociale, de mediu si
administrative.

In opinia autorilor mecanismul de asigurare a calititii managementului municipal, poate
include:

1) stabilirea obiectivelor dezvoltarii sociale prin formarea unei politici de calitate pentru
gestionarea resurselor comune, planificare strategica bazata pe identificarea nevoilor sociale viitoare;

2) organizarea activitatilor 1 locale ale SM in baza unei evaluari a calitatii lor direct de catre
cetateni, prin efectuarea de autoevaludri si auditelor externe independente ale serviciilor
administrative, precum si monitorizarea regulata a nivelului de satisfactie a beneficiarilor de SM cu
calitatea si disponibilitatea acestora;

3) interactiunea autoritatilor locale cu mediul de afaceri si populatia prin utilizarea tehnologiilor
de externalizare si parteneriate public private prin utilizarea sistematica a unui set de metode, modele,
instrumente si tehnologii de evaluare a calitatii managementului municipal.

Algoritmul de monitoring la elaborarea si implementarea politicii de calitate al administratiei
municipale presupune:

e formularea obiectivelor strategice ale dezvoltarii socio-economice a municipiului;

e cvidentierea necesitatilor comunitatii privind calitatea SM, eficienta functiilor efectuate
(calitatea administrarii), precum si calitatea interactiunii Structurilor de putere cu comunitatea
locala (business si populatie) in scopul dezvoltarii sociale (calitatea administratiei municipale)
in baza parteneriatului public-privat cu autoritatile locale si populatie, ceea ce va asigura
gestionarea eficienta a resurselor.

Conceptul organizatoric de evaluare a calitdtii activitdtii administratiilor municipale, spre
deosebire de cel actual realizat in Republica Moldova si Romania, care este axat pe evaluarea calitatii
managementului municipal al comunitatii locale, prevede auditul intern si extern, care asigurd
responsabilitatea executivului fata de organul reprezentativ al autoguvernarii locale si comunitatea
locald per ansamblu. Una dintre problemele nesolutionate ale stiintei este determinarea locului si
rolului administratiei locale in structura juridica statala a societatii. Tehnicile autoguvernarii, in opinia
autorilor, nu corespund realitatilor care s-au dezvoltat in societatea de azi. In acest sens, pornind de
la conceptul de stat-public al autoguvernarii locale, se propune corectarea actualei practicii si
inlocuirea ei cu 0 norma care stabileste autoguvernarea locala ca institutie independentd a societatii
civile si un element esential al structurii juridice statale, care decide prin propriile sale mijloace si
metode subiecte de importanta locald si implica populatia Tn managementul municipal.

Rolul decisiv al statului In dezvoltarea autonomiei locale este sesizat prin functiile interne ale
statului, care trebuie sa reprezinte o functie internd independenta a statului in domeniul autoguvernarii
locale si care se desfasoard in forme de baza cum ar fi: reglementarea de stat, stabilirea politicii
publice, determinarea masurilor de sprijin, stabilirea protectiei si garantiilor statului, controlul de stat,
stabilirea responsabilitatii statale si juridice.

Pentru evaluarea calitatii activitdtilor autoritatilor executive, In opinia autorilor, este necesar
de a aplica un sistem de indicatori in managementului calitdtii administrarii municipal si elaborarea
unei baze stiintifice pentru evaluarea eficientei proceselor de gestiune de catre functionarii publici,
evaluarea nivelului de calificare si profesionalism a functionarilor publici municipali inclusiv:

- gradul de interactiune cu comunitatea locald (evaluarea publicd a organelor autoguverndrii
locale, nivelul de dezvoltare a transparentei informationale, implicarea mediului real, dezvoltarea
parteneriatului dintre autoritatile locale - mediul de afaceri — cetateni, etc.);

- formularea obiectivelor si indicarea rezultatelor dorite (selectarea obiectivelor de calitate,
durabilitatea planificarii strategice, nivelul de management al performantei, eficienta institutionala,
longevitatea etc.);

- determinarea nivelului organizdrii interne a proceselor administrative si de management
(utilizarea modelelor de asigurare a calitatii, gradul de profesionalism al functionarilor municipali,
stabilirea cerintelor privind calitatea proceselor, optimizarea functiilor, desfasurarea expertizei
independente si auditului extern, evaluarea nivelului de satisfactie a populatiei si a structurilor de
afaceri cu calitatea activitatilor structurilor guvernamentale, tehnologii digitale etc.), care permite
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utilizarea unei evaludri calimetrie a calitatii activitatii administratiilor municipale. Astfel
evidentiindu-se un nou rol al guverndrii municipale in dezvoltarea socio-economica in conditiile
globalizirii si europenizarii, in baza schimbarilor obiectivelor, si principiilor. In acelasi timp,
accentul se va pune nu doar pe relatia dintre municipalitate si piata, ci si pe eficienta sectorului public
si calitatii administratiei publice.

Aceasta se datoreaza faptului ca o centralizare completa a managementului, a puterii, a
resurselor la nivel de municipiu catre piatd, prin formarea unui model economic cu doud si trei
sectoare, iar municipiul nu este doar o institutie de conducere care efectueaza o reglementare generala
a proceselor economice si sociale in localitate, dar de asemenea, devine un subiect al activitatii
economice in sectorul public. Acesta din urma presupune furnizarea de bunuri publice, securitatea
sociald a populatiei, care necesitd crearea unui sistem eficace de administrare municipald si de
asemenea organizarea furnizarii de bunuri publice cetatenilor, realizarea consecventei si coerentei
actiunilor tuturor nivelurilor de guvernare municipal.

Concluzii

In rezultatul analizei efectuate a sistemelor europene si internationale de autoguvernari locale
existente s-a ajuns la concluzia cu privire la necesitatea reformarii lor si dezvoltarii de noi abordari
in gestiunea publica locald prin implementarea managementului calitatii. Printre propunerile
recomandarile, efectuate cea mai important este: abordarea diferentiatd a reglementarii legale a
comunitdtilor urbane si rurale; determinarea nivelurilor autoguvernarii locale, avand in vedere
consolidarea unui sistem de organizare a autonomiei publice locale in doud niveluri, reflectand
specificul administratiei locale in teritoriile unite, districte rurale, precum si in orase mari -
determinand formele de participare al acestora la procesele de autoguvernare care au loc in
municipalitati. Aceste procese pot fi aplicate prin intermediul mecanismului de parteneriat social,
participarea personald la afacerile si problemele societatii locale. Reiesind din cele mentionate,
implementarea practicd a managementului calitatii In gestiunea municipalitatii va aduce eficienta,
calitate si prosperitate.
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Introduction

Strategies for tourism development in Romania are in a close correlation with the processes
taking place in public administration.

The first official programmatic document drafted by Romania after the accession of
membership of the European Union, and which established the main directions of development of
tourism was the National Strategy for Sustainable Development. The work is a joint project of the
Government of Romania, through the Ministry of Regional Development and Public Administration
and the United Nations Development Programme (UNDP), National Center for Sustainable
Development.

National Strategy for Sustainable Development has played a major role in the further
development of programmatic documents specific to various forms of tourism. Moreover, the
directions set out in Chapter V of the strategy - "Sustainable development and tourism promotion™
were the basis for determining the three key areas of intervention financed by the Regional
Operational Programme in the field of tourism. These are:

1. According to the Ministry of Regional Development and Public Administration, the strategy
laid the foundations for concrete measures to develop tourism, which targeted both the material
support of tourism - cultural heritage, natural resources with tourism potential, infrastructure of
accommodation and leisure, as well as the means of sustainable capitalization of the tourism
heritage by developing local economies (trade, construction, transport, catering, small
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industries and crafts) and creating new jobs.

2. At the same time, the National Strategy for Sustainable Development has set specific targets
for Axis 5 of the Regional Operational Programme (ROP). According to the document, till year
2015 the Romanian state has proposed the implementation of 400 projects in tourism
infrastructure, supporting direct or indirect 350 firms in tourism, the deployment of at least 10
campaigns to promote tourism brand at national and establishment of 10 international and
national centers of information and tourism promotion, resulting in, among other things, the
creation of 1,000 new jobs.

Materials and methods of research

According to the Managing Authority of ROP, until now, the Regional Operational
Programme were financed 518 projects in tourism, of which 105 tourism infrastructure projects and
347 projects in the field of promoting tourism potential.

Apart from the National Strategy for Sustainable Development, in 2006-2007, a team of
experts from the World Tourism Organization has developed, along with counterparts in Romania on
behalf of the Romanian Government, a National Tourism Development Master Plan 2007-2026.

Masterplan included a six-year action program (2007-2013), in conjunction with financial
support from the Structural Funds allocated from the European Regional Development Fund (ERDF)
through the Regional Operational Programme 2007-2013, to which Romania has access as a result of
joining the European Union in January 2007.

The purpose of this policy document was formulating a policy framework for the development
and sustainable management of the tourism industry in terms of natural and cultural resources. This
plan was designed to provide an umbrella strategy, including plans and strategies described so as to
optimize the sector's contribution to the national economy.

Results and considerations

Strategic programming documents - strategies and action plans - developed following the
Master Plan for National Tourism Development aimed, on the one hand, marketing and promotion of
Romanian tourism, and on the other hand, developing some specific forms of tourism, as priority -
nature tourism, spa tourism, rural tourism - according to the directions of action identified in the
Master Plan.

These strategic documents are:

1. Strategy of creating and promoting national tourism brand.

2. National Strategy for development of health tourism.

3. National Strategy for development of Ecotourism.

4. Strategy for development of the southern Romanian coast.

5. Strategic and operational plan for 2011-2015 Romania'’s tourism marketing.

6. Strategic and operational plan for tourism marketing of Bucharest 2011-2015.

Implementing the Strategy for creating and promoting the national tourism brand and of both
strategic and operational marketing plans was performed including through 12 projects funded by the
Regional Operational Programme 2007-2013, Axis 5.3 - Operation "Creating a positive image of
Romania as a tourist destination by defining and promoting the national tourism brand.” The 12
projects are implemented by the Ministry of Regional Development and Public Administration and
have a total value of over 75 million, of which approximately 55 million in non-refundable financial
assistance.

In 2009, the Ministry of Regional Development and Tourism organized the public
procurement procedure for contracting the definition and implementation of tourism brand of
Romania, and since autumn 2010 Romania began to promote it as a tourism destination under the
current visual identity. According to the Ministry of Regional Development and Public
Administration, campaigns conducted under the umbrella strategy of creating and promoting national
tourism brand aimed at building a positive image of the country as a tourist destination, both internally
and externally, presenting its competitive advantages and strengthening Romania's competitive
advantage in terms of tourism development and sustainable development.
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Thus, although the policy documents were not financed from the Regional Operational
Programme, they were implemented, which leads us to believe that the role and structural funds in
tourism development in Romania was both relevant and significant.

ROP role in the field of tourism is extending beyond the mere implementation of tourism
policies and strategies. Priority Axis 5 - "Sustainable development and tourism promotion™ has an
allocation of around 663 million euros, representing about 18% of the total allocation of ROP. The
goal of this axis, as defined by the Framework Document for implementing the Regional Operational
Program (2007), is to facilitate sustainable capitalization and promotion of cultural heritage and
natural resources and improve the infrastructure quality in accommodation and leisure, to stimulate
increasing the attractiveness of regions, developing local economies and creating jobs.

Priority Axis 5 is structured in three major areas of intervention, in accordance with priorities
set by the National Tourism Development Master Plan 2007-2026, analyzed in the previous sections.

The three major areas of intervention are:

1. Restoration and capitalization of cultural heritage and modernization of related infrastructure;

2. Creation, development and modernization of infrastructure for sustainable capitalization of
natural resources and to increase the quality of tourism services.

3. Promoting tourism potential and creating the necessary infrastructure in order to increase
Romania's attractiveness as a tourist destination by projecting a positive image of Romania,
defining and promoting the national tourism brand, developing domestic tourism through
diversification and specific marketing, including the establishment of an integrated online
tourist information and statistics.

The 518 projects contracted by the Regional Operational Programme - Priority Axis 5
"Development and promotion of tourism™ - totaling about one million Euros, which represents 18%
of the contracted amount on all six axes of ROP. However, their impact on Romania's development
as a tourist destination and over the evolution of the number of arrivals of tourists at national and
regional level seems to remain low.

An increase of Romania's competitiveness on the international tourism market is not possible
in the absence of coherent public policies that stimulate tourism activity and allow access to external
financing. However, to facilitate tourism development, it is essential that policy makers take into
account the conditions which had a negative impact on the effectiveness of public policies and
structural funds.

Conclusions

Based on a comprehensive analysis of the literature, we identified a number of determinants
of lack of efficacy:

a) Delay in the adoption of coherent public policies in tourism. The first strategic documents
intended to set the framework for development of tourism in Romania have been developed and
adopted in 2006-2008, some of which, such as the Master Plan for Tourism, setting directions for
future implementation of the Priority Axis 5 of the Regional Operational Programme. In Bulgaria,
for example, such a strategic framework has been created since the early 1990s, when the Tourism
Board was established. This committee not only established a framework for coordinating access to
and implementation of structural funds, but was also responsible for the transition from a centralized
economy to a market economy and privatization of public organizations of tourism.

b) Failure to adopt public policies that focus on active involvement of the private sector and
NGOs in the development of tourism. Strategic documents prepared and adopted by national
authorities in order to strengthen tourism development are predominantly targeted on public
organizations. Moreover, according to the Managing Authority for Regional Operational Programme,
approximately 50% of all projects funded through ROP, Priority Axis 5 - are contracted by local
authorities and ministries.

Studies show, however, that the regions with the largest number of NGOs are the regions with
the highest number of arrivals of tourists annually. This demonstrates that the non-governmental
sector development policies oriented and focused on the greater involvement of NGOs in the field of
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tourism will increase the total number of tourists and therefore expand the tourism industry.

Not least, the private sector is the main supporter of developing tourism. Hotels, restaurants,
entertainment services, travel agencies and tour operators are all belonging to the private sector. Thus,
tourism policies should focus on developing private entities and their ability to finance and support
investment.

a) Lack of coordination between tourism promotion and development strategies. An analysis
of strategic documents forming the current framework for the development and promotion of tourism
in Romania shows that these documents were created and adopted by different entities at different
times and independently from each other. As a result, their objectives do not always coincide and
their implementation often leads to negative effects on the environment and local culture.

This trend is visible not only at national, but also at regional and local levels. For example,
although the strategy to promote Bucegi mountains is focused on ecotourism, local development
strategies presume massive expansion of access infrastructure - even asphalt roads — towards the
protected areas.

These differences are exacerbated by the availability of structural funds, which makes it
possible for local communities and NGOs, implementing projects to promote tourism in destinations
that do not have the basic infrastructure necessary for providing minimum tourist services.

Practical experience has shown that promotion projects with total value of over one million
Euros are implemented in areas that do not have accommodation units and the attractions are in an
evident state of decay. Therefore, they do not lead to the continued development of tourism activities.
In such cases, it is obvious that the implementation of projects financed through ROP will not increase
the number of tourist arrivals, the funding received context may even have a negative financial impact
on organizations providing co-financing of projects, given the ineffectiveness of investments made.
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Introducere

Procesele de globalizare a economiilor nationale obligd unitatile economice la orientarea
inovarii tehnologice spre proiectarea si utilizarea eficienta a strategiilor tehnologice bazate pe
cunoasterea instrumentelor de gestionare a propriilor resurse tehnologice. Acest lucru le permite
cunoasterea cu exactitate a posibilului avans tehnologic al concurentilor, astfel incat, intreprinderea
sa ea la timp cele mai adecvate masuri pentru incorporarea de noi tehnologii in dezvoltarea propriilor
dezvoltare n colaborare cu institutiile de cercetare, permite Intreprinderii sa puna la punct tehnologii
mult mai eficiente. La nivel international se observa o accelerare continua a schimbarilor tehnologice,
scurtarea ciclului de viata a noilor produse, ceea ce, implicd un risc ridicat al tehnologiilor existente
sl pune in evidenta importantd unui management eficient al procesului de inovare tehnologica.
Aceasta are menirea de a permite intreprinderii sa dezvolte si sa utilizeze noi tehnologii pentru a-si
putea consolida pozitia pe piata.

Material si metoda
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Micsorarea timpului de implementare a inovatiilor

In literatura de specialitate gisim frecvente afirmatii legate de micsorarea timpului scurs de la
aparitia unei descoperiri stiintifice si pana la indeplinirea unor aplicatii practice ale acestea. De
exemplu, daca in cazul fotografiei respectivul interval de timp a fost de 112 ani (in anul 1727,
fizicianul german J.H. Schulze descopera sensibilitatea la lumina a azotatului de argint, dar, in mod
conventional, se considera ca aparitia fotografiei a avut loc in anul 1839, cand francezul D.F. Arago
a prezentat o comunicare asupra unor experimente reusite, efectuate de catre Nicephore Niepce si
Louis Jacques Daqguere, cu circa 2 ani inainte), pentru tranzistor, acest interval a fost de 5 ani (1948-
1953), iar pentru bateria solard, de 2 ani (1953-1955). Asemenea fapte (Figura 1) evidentiaza
interesul societdtii de a exploata cat mai devreme rezultatele noilor descoperii si orientarea constanta
a cercetarilor tehnice spre materializarea unor asemenea tendinge.

2 ani - bateria solard (1953 —1955)
3ani - circuitele intearate (1958 —1961)
5ani - tranzistorul (1948 —1953)

6 ani - bomba atomica (1939 —1945)
14 ani - televiziunea (1922 —1936)

15 ani -radarul (1920 -1935)
35 ani -radioul (1867 —1902)

56 ani - telefonul (1820 — 1876)
112 ani - fotografia (1727 — 1839)

Figura 1. Micsorarea perioadei scurse de la descoperirea unui fenomen si pana la utilizarea sa in
practica [10, p.44]

Rezultate si discutii

Necesitatea dezvoltarii activitatii inovative la intreprindere

Inovarea este o componenta specificd a evolutiei societitii umane. In cazul unei intreprinderi,
intelegerea semnificatiei procesului de inovare presupune respectarea unor cerinte de calitate ce se
modifica aproape continuu, cunoasterea etapelor ce insotesc lansarea unui nou produs. In procesul
inovativ, un rol insemnat revine inginerului, fiind necesara o buna pregatire a acestuia, pentru a face
fata, in conditii cel putin acceptabile, diversitatii si complexitatii problemelor ce pot sa apara.

Este absolut clar cd orice product poate avea succes daca el poate suporta competitivitatea pe
piata, ceea ce presupune capacitatea de a face fata unei competitii, deci de a dispune de insugsiri cel
putin similare celor ale adversarilor cu care se concura. Deci, pentru intreprindere asta inseamnad a
fabrica un produs ale cdrui proprietati sa corespundd maximal cerintelor clientului, un produs care sa
fie agreat de catre clienti, in cursa pentru castigarea increderii acestora.

Dupa opinia specialistilor in domeniu [10, p.33], exista trei grupe de factori care contribuie la
sporirea competitivitatii:

1) factori inovatori in sens restrdns sau inovarea proceselor si a produselor, care detin o
pondere de circa 45 % din factorii ce asigura performanta competitivitatii;

2) factori inovatori in sens larg, care nu sunt direct dependenti de schimbarile tehnologice,
dar sunt de natura organizatoric — manageriala si au o pondere de circa 29,4%. Acestea sunt: a)
diverse inovari la nivelul societatii comerciale; b) unele inovari ale produsului de natura
netehnologica (de exemplu, construirea unui stil propriu firmei); ¢) inovari in organizarea productiei,
altele decat cele privind tehnologia); d) inovari in metodele de gestionare a productiei.

3) alfi factori, ne inclusi in grupele anterior mentionate, carora le revine circa 25,5%. Aici

g eyt

distributie eficiente si corespunzator amplasate; existenta capitalului uman; a capitalului financiar;
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costul imprumuturilor; costul unitar al muncii; contextul social-politic; o economie in crestere;
politica publicd; regimul tarifar etc.

De mentionat, rolul important acordat inovarii, atit de natura tehnologica cat si
devine un proces complex, intreprinderea primind informatii de naturd tehnico—stiintifica si de piata
si trebuind sa reactioneze in mod adecvat, oferind produse care sa raspunda mai bine solicitarilor
clientilor.

Mediul extern

/\

Idee Propunere Proiect Produs
- Sisteme de Proiect de
evaluare: v management:
Creativitat v, Model v Analize P Cercetare - » INOVATIE
~reativitate > > - Considerafii Dezvoltare;

strategice Proiectare

V\Z_\ Marketing
<

Sectdr de cercetare- Sectyr de

dezvoltare MarkeXag

Cunostinte Cunoasterea
stiintifice si tehnice solicitarilor pietei

Figura 2. Dezvoltarea unei actiuni inovatoare [2, p. 123-128]

Procesul de evolutie a unei inovatii tehnologice la intreprindere, dupa opinia lui Emilio
Esposito [4, p.77-78], se caracterizeaza prin existenta a sase etape (faze) cu conexiunile respective
care sunt redate in Figura 3:

1) recunoasterea unei oportunitati;

2) formularea unei idei (constituirea unui concept);
3) rezolvarea unor probleme tehnice si de piata;

4) realizarea prototipului;

5) dezvoltarea comerciala;

6) omologarea si/sau generalizarea tehnologiei.
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Figura 3. Faze si conexiuni in cadrul unui proces de inovare (modelul Esposito) [4, p.77-78]
factori de care depinde nivelul inovarii tehnologice a unui produs si care, totodata, determina eficienta
intreprinderii. Acesti factori pot fi grupati in modul urmator [10, p.89]:

a) factori ce tin in mod intrinsec de intreprindere (acceptare a manifestarilor cu caracter inovativ,
strategice, flexibilitatea structurii organizatorice, capacitate de proiectare tehnologica,
obiective concrete pe care si le propune managerul sau echipa de manageri etc.);

b) factorii legati de politica industriala (existenta factorilor de munca avand calificari adecvate,
reglementari si/sau a unor norme in domeniu, masura in care este sustinut sectorul de
cercetare— dezvoltare etc.);

C) factori ce definesc piata si conditiile de mediu (existenta concurentei, solicitarile pietei,
furnizorii, relatiile cu alte intreprinderi, existenta unui climat favorabil procesului de inovare);
In depedentd de prezenta factori lor mentionati pot fi determinate patru categorii de

intreprinderi: intreprinderi conservatoare; intreprinderi stabilizate; intreprinderi deschise si
intreprinderi exagerat inovatoare. Cateva caracteristici ale acestor categorii de intreprinderi pot fi
observate in Tabelul 1.
Tabelul 1. Caracteristici ale intreprinderilor din punct de vedere al atitudinii
adoptate fatd de un proces inovativ [1]

Tipul intreprinderii
Caracteristica | Conservatoare | Stabilizata Deschisa Exagerat inovatoare
Structura Birocratica Partial birocratica | Partial birocratica | De tip colegial
Mod de Inchis pentru Lipsit de Acceptand Sustinere a
conducere noutati entuziasm fatd de | noutétile introducerii
noutati noutatilor
Eficienta Redusa Medie Inalta Medie sau redusa
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Comportare Ostila Se adapteaza usor | Acceptare a Adoptare a noutatilor
generala noutatilor, la noutatile ce noutatilor, fard a lua in

inovare lenta conduc la efecte inovare cu ritm considerare riscurile,
sigure, inovare cu | mediu inovare intensa
ritm mediu

O gestionare corectd a activitatii de cercetare-dezvoltare in colaborare cu institutiile de
cercetare permite intreprinderii sa puna la punct tehnologii mult mai eficiente. La nivel internagional
Se observa o accelerare continud a schimbarilor tehnologice, scurtarea ciclului de viatd a noilor
produse, ceea ce implica un risc ridicat al tehnologiilor existente si pune in evidentd importanta unui
management eficient al procesului de inovare tehnologica. Aceasta are menirea de a permite
intreprinderii s dezvolte si sd utilizeze noi tehnologii pentru a-si putea consolida pozitia pe piata [5,
p. 157].

Prezintd interes experienta firmelor americane si a celor japoneze privind modalitatile de
obtinere a costurilor scazute in procesul de inovare a unui produs care poate fi caracterizat in baza

datelor prezentate in Figura 4.
‘ VARIANTA AMERICANA ‘ | VARIANTA JAPONEZA |

L{ FABRICATIE | | FABRICATIE |
¥

peradic

| Revizuire p |

Figura 4. Modalitati de obtinere a costurilor scdzute in varianta americana si in varianta japoneza
[dupa 10]

Dupa cum observam, in exemplu american se au in vedere cu precadere interesele clientilor
(,, clientul nostru — stapanul nostru”), iar in Japonia se pune accent in primul rand pe cerinfele
producatorului [10, p.137-138]. Daca in SUA inovarea vizeaza preferential produsele si micsorarea
costurilor, In Japonia nu se neglijeaza gradul de ocupare a fortei de munca disponibile, aceastd din
urma problema fiind consideratid ca un aspect de importantd nationali. In SUA, conditiile de
conducere ale firmelor — existand in conditiile unui actionariat difuz — au drept principal obiectiv
obtinerea profitului intr-un termen cat mai scurt si cresterea, ca atare, a valorii actiunilor; in Japonia
0 asemenea preocupare este considerata de ordin secundar.

Estimarea nivelului calitativ al unui produs nou

In promovarea unor noi produse, isi poate dovedi eficienta o evaluare prealabili a nivelului
calitativ, cunoscand faptul ca un client este dispus sa cumpere un produs atunci cand raportul
calitate/pret se incadreazad intre anumite limite, Ceea ce presupune, implicit, si acceptarea produsului.
unei anumite fiabilitati [10, p.149].

Pentru estimarea nivelului calitativ al unor produse noi, pot fi utilizati unii indicatori de forma

[11]:
diz =Xjo - Xj1, jest (1)
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diz =Xj1 - Xjo, JAY) 2
di2 =Xj1 / Xio, jeSa 3)
di2 =Xjo / X, j€Sa 4

in care Xjo este valoarea de referintd a capacitatii j, Xj1 — valoarea aceleiasi caracteristici luate in
considerare 1n faza de proiectare, S; — submultimea caracteristicilor optimizate prin maximizare, S —
submultimea caracteristicilor optimizate prin minimizare, djz fiind un centru de grupare, iar dj2 — 0
utilitate u().

Nivelul global al concordantei caracteristicilor unui produs nou cu cerintele poate fi evaluat
cu ajutorul relatiilor:

N =2 a() uG@)+ 2 a() u()

j°s1 j°s2
(8)sau Nz= [Tu() aG) [Tuti) aGy
jes1 j°s1
(6)
in care a(j) sunt coeficientii de elasticitate sau probabilitatile atribuite pe cale intuitiva (z a() = 1,
J
je{Sy|) S2}).

Relatiile anterioare pentru calculul nivelului global al concordantei caracteristica — cerinte
sunt valabile atunci cand indicatorii d1 si d2 se definesc pe mulfimea numerelor reale si cand sunt
acceptate axiomele von Neumann — Morgenstern:

u(A)>u(B), A>B ()

si u(P(A), A; P(B),B)=P(A) u (A) + P(B u(B), (8)
in care A si B sunt evenimentele direct comparabile, u(A) si u(B) sunt utilitati, P(A) si P(B) —
probabilitati complementare.

Asa dar, inainte de a se trece la materializarea unei inovari, mai ale atunci cand aceasta are o
anumita anvergura, este necesard o evaluare a consecintelor pe care le va genera. In literatura de
specialitate [6] se recomanda de a aplica urmatorii criterii de evaluare a progresului tehnologic:

1) timpul in care se produce extinderea unei noi tehnologii intr-un anumit sector industrial;

2) durata de inlocuire, adica intervalul de timp in care se Inregistreaza, practic, inlocuirea unui
produs sau a unui proces cu un altul nou.

In mod conventional, timpul de inlocuire corespunde intervalului de timp in care o tehnologie
sau un produs inregistreazd, intr-un anumit domeniu, o crestere pe piata de la o pondere de 10% la
90%. De exemplu, durata de inlocuire a cauciucului natural de cétre cauciucul sintetic a fost de 58 de
ani, in timp ce pentru calculatoarele electronice sau pentru unele produse software aceastd durata a
ajuns la 1,5 ...3 ani. In tabelul 2 sunt date unele informatii in legituri cu duratele de inlocuire a
anumitor categorii de produse.

Tabelul 2. Durata de inlocuire [6]

Produs inlocuitor/produs inlocuit Durata de inlocuire, | Anul corespunzétor
ani mijlocului intervalului

Cauciuc sintetic / cauciuc natural 58 1956
Margarind / unt 56 1957
Cuptorul cu arc electric /cuptorul Siemens Martin | 47 1947
Barci din plastic /barci din lemn 20 1966
Pardoseala din material plastic / pardoseala din | 25 1966
lemn

Detergenti / sapun (SUA) 8,75 1951
Detergenti / sdpun (Japonia) 8,25 1962

a) frecventa introducerii de inovatii tehnologice (de exemplu, numarul actiunilor inovative
finalizate in decurs de un an);

b) intervalul de timp scurs intre momentul aparitiei unei investitii i cel al comercializarii unui
produs bazat pe inventia respectiva. E stiut ca nu orice inventie brevetatd sau susceptibila de
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brevetare este generatoare de succes comercial. Specialistii recunosc faptul ca doar 5-10%
dintre inventiile inregistrate conduc realmente la aparitia unor produse sau tehnologii de
Succes;

c) timpul de imitare, adica intervalul de timp in care, dupa aparitia unui produs nou, pe piata
apar produse cu caracteristici similare.

Luand in considerare viteza de adoptare, se pot clasifica intreprinzatorii in 5 grupe: grupa
inovatorilor, grupa primilor adepti, grupa majoritdtii In anticipare, grupa majoritatii in intarziere,
grupa intreprinzatorilor care intarzie in adoptarea unei noutati tehnologice.

Inovarea tehnologica este orientatd spre descoperirea unor produse care, sa intre cu succes in
competitia comerciala, astfel incat intreprinderea sa-si mentind sau sa-si imbunatateasca pozitia pe
piata. Proiectarea unor astfel de procese este caracterizata de un grad mare de incertitudine si implicit
un risc mai mare sau mai mic. De aceea selectarea proiectelor este una dintre cele mai dificile decizii
pe care o presupune managementul cercetarii—dezvoltarii. Criterii care trebuie avute n vedere trebuie
sa permita depistarea acelor calitati ale informatiilor pe baza carora sa poata fi luata decizia alegerii
celor mai viabile proiecte, aceasta deoarece si renuntarea la un anumit proiect trebuie decisa pe baza
unor factori aproape identici. La evaluarea proiectelor de inovare pot fi folosite urmatoarele criterii
prin introducerea lor in cadrul asa numitelor liste de control ponderate (tabelul 3).

Tabelul 3. Lista de control ponderata a criteriilor de evaluare a proiectelor de inovare
tehnologica [7, p.197-198]

Criteriu Foarte Bine | Mediu Slab Foarte
bine slab
Criterii de natura tehnica - - - - -

1. Probabilitatea de succes tehnic - - - - -

2. proprietatea industriala - - - - -

3. Posibilitatea dezvoltarii viitoare - - - - -

4. Efectele asupra mediului ambiant - - - - -

5. Timpul si costurile necesare - - - - -

dezvoltarii
Criterii de natura comerciala - - - - -
1.Oportunitatea si necesitatea - - - - -
2. Pozitia competitiva - - - - -
. Canalele de distributie - - - - -
. Probabilitatea succesului comercial - - - - -
. Dimensiunile pietei - - - - -
. Volumul posibil al vanzarilor - - - - -
. Cerintele pietei - - - - -
. Costurile lansarii pe piata - - - - -
. Efectul asupra productiei actuale - - - - -
10. Stabilitatea preturilor - - - - -
11. Durata de viata - - - - -
Criterii financiare - - - - -
1. Costurile cercetarii — dezvoltarii - - - - -
2. Investitiile in fabricatie - - - - -
3. Investitiile in comercializare - - - - -
4. Fluxul de monetar (cash — flow ) - - - - -
Criterii de productie - - - - -
1. Cerinta de noi produse - - - - -
2. Disponibilitatea personalului - - - - -
3. Compatibilitatea cu activitatea actuala - - - - -
4. Costurile si accesul la materie prime - - - - -
5. Costurile fabricatiei - - - - -

OO n |~ (W
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Criteriu Foarte Bine Mediu Slab Foarte
bine slab

6. Necesitatea unor echipamente noi - - - - -
7. Securitatea fabricatiei - - - - -
8. Valoarea nou creata in productie - - - - -
Criterii strategice ale intreprinderii - - - - -
1. Traditia intreprinderii - - - - -
2. Atitudinea Iintreprinderii fatd de - - - - -
inovare
3. Atitudinea Intreprinderii faa de riscuri - - - - -
4. Compeatibilitatea inovatie cu imaginea - - - - -
intreprinderii
5. Stilul de conducere - - - - -
Disponibilitatea fata de activitatea de - - - - -
cercetare
1. Existenta de instalatii si laboratoare - - - - -
2. Existenta echipelor inovatoare - - - - -
3. Traditia in inovare - - - - -

Pentru a aprecia cu un inalt grad de probabilitate a eficientei proiectelor tehnologice trebuie
de luat in consideratie toate aspectele necesare pentru a putea forma o viziune clard asupra

ege e,

ege e,

si de aspecte institutionale, cum ar fi, traditia intreprinderii si atitudinea sa in realizarea unor produse
noi si bineinteles de riscurile pe care este dispusa sa si le asume.

Utilizarea analizei calitative (foarte bine, bine, satisfacator, slab si foarte slab) poate fi
suficienta pentru a defini corespondenta proiectelor din punct de vedere a unui criteriu sau altul, fara
a fi necesara recurgerea la metode cantitative complicate care, nu permit stabilirea punctelor slabe si
a actiunilor ce trebuiesc intreprinse pentru eliminarea lor. Metoda se bazeazd pe stabilirea unei
corespondente numerice a criteriilor calitative, ca de exemplu cel din tabelul 4.

Tabelul 4. Valori numerice ale calitativelor calitative [7, p.199]

Calificativul Punctajul
Foarte bine 10
Bine 8
Satisfacator 6
Slab 4
Foarte slab 2

La fel ca si in tehnica deciziei impuse, criteriile trebuiesc ordonate in ordinea importantei lor.
Un prim mod de ordonare a criteriilor este printr-o apreciere de ansamblu acordand fiecarui criteriu
punctaje pe scala de la zece (0 acordandu-se pentru criteriu care se considera a nu avea nici o influenta
asupra dezvoltarii proiectului, iar 10 se acorda proiectului care are o relevanta cu totul deosebita
asupra proiectului in cauza). Cea de a doua metoda, mai riguroasa si ca urmare mai precisa consta in
determinarea coeficientilor de importanta; criteriile se compara intre ele, doud cate doud, obtinandu-
se un numar D de decizii. Se acorda astfel punctajul ,,1” (unu) si respectiv !0” (zero), pentru cazul in
care un criteriu este considerat mai important decat celalalt si se acorda punctajul ,,0,5” ambelor
criterii, in cazul in care sunt de aceeasi importanta. Metodologia de calcul a diferitor decizii asupra
proiectului inovational este expusa in literatura de specialitate [7, p.199-207; 10, p.149-156] .

In desfasurarea activitatii inovative trebuie de cunoscut factorii care pot spori eficienta sau din
contra duc la reducerea rentabilitatii, ludnd la timp diferite mésuri organizatorice, tehnologice,
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economico-financiare sau de alt gen. In opinia specialistilor in domeniu acesti factori pot fi pot fi
inclusi intr-una din urmatoarele doua grupe:

1. Factorii interni sau endogeni, legati intrinsec de persoana inovativa (din aceasta grupa fac
parte factorii de natura biologica — potentialul genetic, capacitatea de memorare, varsta, starea
de sanatate etc., factorii de natura predominant psihologica — calitatile imaginative,
aptitudinile, trasaturile temperamentale, calitatile volitive, motivatia, curiozitatea, nivelul de
implicare in activitatile inovative etc., factorii de natura cognitiv—intelectualad — calitatile
intelectuale specializate, nivelul de instruire, factorii gnoseologici, spiritul de observatie,
discernamantul etc.);

2. Factorii exteriori individuali (exogeni), din randul carora vom mentiona factorii social-
economici — scoala, starea materiala, dotarea tehnico-informationala a locului de munca,
climatul din colectivul din interiorul microgrupului, existenta unui grup de creatie tehnica,
cerinta socio-economicd, stadiul de dezvoltare a tehnologiei, climatul social etc. si
intamplarea (se cunosc destule cazuri in care intdmplarea a fost la originea relevarii unor
solutii neasteptate, a unor descoperiri intru totul remarcabile) etc.

Stimularea procesului de inovare la intreprindere

Orice intreprindere nu v-a fi dispusad sa se preocupe de cercetare-inovare, daca nu se vor
asigura anumite privilegii care ar permite exploatarea si obtinerea unor beneficii fata de investitiile
alocate si riscul pe care si I-a asumat atunci cand a initiat activitatea de inovare.

Identificarea si utilizarea unor tehnici si metode apte sa asigure stimularea procesului de
inovare a constituit un obiect de preocupare atentd pentru cercetdtori §i pentru cei interesati in
exploatarea efectelor inovarii. Exista actualmente un anumit volum de cunostinte referitoare la
modul in care poate fi stimulata identificarea unor noi solutii constructive, tehnologice sau
organizatorice.

In opinia specialistilor in domeniu [1; 10, p.110], la favorizarea desfasurdrii unor procese de
inovare se considera ca ar putea contribui urmatoarele:

a) existenta unor studii de prognozd, care sa ofere echipei de conducere informatii pertinente
asupra directiilor de evolutie ale cerintelor pietei;

b) manifestarea unor situatii favorabile la nivelul pietei, sesizate, de exemplu, ca urmare a unor
legaturi stranse cu clientii firmei,

C) atitudine favorabild proceselor inovativ, manifestata de catre echipa de conducere a
intreprinderii, concretizata, de exemplu, In acceptarea unor solutii sau propuneri care vin si
din afara serviciilor specializate sau care dispun de capacitatea de a lua decizii in legatura cu
procesele inovative;

d) politica rationala a intreprinderii, de concentrare si repartizare a fortelor de care dispune pe
directiile de inovare de maxima intensitate si de maxima eficienta;

e) existenta unor specialisti care sd dispuna de cunostintele si de motivatiile necesare promovarii
unor procese inovative;

f) posibilitatile de a satisface mai bine exigentele specifice pietei nationale;

......

g) reducerea competitivitatii unor produse mai vechi, datoritd, de exemplu, cresterii valorii
h) posibilitatile de imitare a unor procese inovative manifestate deja n alte tari.

E stiut ca 1n procesul de inovare la scara unei tari, exista unele obstacole de natura externa
(bariere create sau favorizate de acele structuri a caror pozitie ar putea fi amenintata de initierea unui
eventual proces inovativ, dificultatile derivate din protejarea prin brevete sau secrete ale elementelor
tehnologice avansate etc.) si respectiv de natura interna.

Dintre obstacolele susceptibile de ar fi incadrate in aceastd ultimd grupa pot fi mentionate
urmatoarele [10, p.111]:

a) costurile absolute ridicate si riscurile pronuntate;
C) manifestarea unor efecte corespunzatoare perioadelor de depresiune economica (limitarea
fondurilor orientate catre procesele inovative, reducerea cererii, cresterea riscurilor etc.);
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d) o orientare exagerata spre perfectionarea doar a proceselor aflate deja in fabricatie si care se
bucurid de un anumit succes comercial;
e) tendinta conducerii intreprinderii de a nu-si asuma riscurile presupuse de un proces inovativ;
f) o politica necorespunzitoare la nivel national, in legatura cu sustinerea compartimentelor de
cercetare—dezvoltare.
De rand cu cele mentionate mai sus, un rol deosebit in are motivatia (cointeresarea materiala
sl morald) a persoanelor incadrate in procesul de cercetare—inovare—dezvoltare si multi alti factori
organizatorico-juridici, tehnologici, economica—sociali etc.

Concluzii
Cercetarea-inovarea este 0 componenta specifica a evolutiei societdtii umane care joaca un rol

decisiv in dezvoltarea economico-socialda si sporlrea competltwlta‘;u produselor pe pla‘;a

care determind nivelul inovarii tehnologlce, modalitatile de obtinere a costurilor scazute in procesul
de inovare a produselor; indicatorii si criteriile de estimare a nivelului calitativ a unui produs nou;
stimularea procesului de inovare etc. Consideram ca concluziile si propunerile formulate vor contribui
la sporirea nivelului activitatii de cercetare-inovare in cadrul unitatilor economice din Republica
Moldova.
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Annotation: Materials play an important role in the economic cycle of agricultural
enterprises. Although their mode of measurement, recognition and accounting is governed by a
number of legislative and normative acts and approached by many experts, there are still some
problems and uncertainties that complicate the accounting treatment of costs related to the purchase
of goods. The issues in question are to be solved so as to ensure the compatibility of the provisions of
normative documents with information requirements of farmers.

Adnotare: Materialelor le revine un rol important in circuitul economic al intreprinderilor
agricole. Desi modul lor de evaluare, recunoastere si contabilizare este reglementat de un sir de acte
legislative si normative in vigoare, precum si abordat de numerosi specialisti in domeniu, oricum
existd inca unele probleme si incertitudini care complica tratamentul contabil al costurilor legate de
procurarea bunurilor respective. Problemele in cauza urmeaza a fi solutionate astfel, incdt sa asigure
compatibilitatea prevederilor documentelor normative in vigoare cu cerintele informationale ale
producatorilor agricoli.

Keywords: evaluation, materials, recognition, stocks, transport costs.
Cuvinte - cheie: costuri, evaluare, materiale, recunoastere, costuri de transportare.

Introduction
One of the most discussible problems at the chapter of the estimation of the stocks of materials
values shaves the accounting way of expense bind to supply. For sorrow the normative active acts
don’t show exhaustive all due questions about supply therefore there ax some improving suggestions
to this chapter which will make easier the evidence of expenses of transport - supply and to calculate
the effective price of bought stocks.

Materials and methodology
This analysis was focused on the National Accounting Standard Inventories, Plan of Accounts
provisions, other normative references, and agriculture enterprises. The research methodology was
based on the dialectical evaluation of the subject and its main constituents: analysis, synthesis, the
primary and secondary interdependency.

Results and discussions
The existing practice of accounting for the costs related to the purchase of materials doesn’t
determine completely their input cost at initial recognition. According to NAS "Inventories” the
purchased stocks are to be registered at input cost, which is difficult to achieve when the amount of
the costs of transport- supply cannot be determined with certainty at the stage of entry of goods. As
a result, the accountants face various difficulties not only in determining the cost of input materials,
but also thereafter, when assessing them in current accounting and financial statements. Therefore
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the current method of recognizing the cost of transport-supply requires a more efficient accounting
treatment that would contribute to the liquidation of existing disadvantages.

The accounting for transactions concerning the purchase of materials is covered by the
General Plan of accounts [4]. But this plan does not ensure to the necessary extent the collection and
processing of the information about the entry cost of the purchased stocks. Particularly complicated
is determining the size of transport-supply costs (T.S.C.) at the time of procurement of specific types
of goods. If stocks are transported to the warehouse by the supplier company, then, based on the data
from the invoice, the actual cost is determined quite simply, even if the transport costs refer to several
types of goods. Otherwise, when the delivery is carried out by firm’s own forces, the identification
and distribution of T. S. C. becomes very complicated. This is explained by the fact that the value of
services provided by own transport, the costs of the personnel employed in loading and unloading, as
well as all other costs attributable to the purchased stock can be determined with certainty only at the
end of the month, when respective documents are presented in the accounts.

Therefore, if the entry cost of the purchased materials were determined at their initial
recognition, it wouldn’t correspond to reality and wouldn’t include all the necessary elements (unless
transportation is carried out by third parties). The actual authentic cost can be determined uniquely
only when the full amount of T.S.C. is stated [5, p. 84]. Lack of information on the actual cost per
types of goods significantly complicates the realization of the NAS "Inventories", according to which
stocks are to be evaluated at the reporting date at the lower value between the entry cost and net
realizable value [2].

In addition, in many agricultural entities accounting departments neglect the legal provisions
in force concerning the accounting for the procurement of material stocks. Thus, L.L.C. "Pirjota
Valley" in Riscani T.S.C. are attributed to distribution expenses which breaches the principles of
prudence and consistency. In L.L.C. "Restore" in Briceni T.S.C. are fully included in the costs of
ancillary activities without any further distribution to the costs of purchased stocks, which does not
ensure prudency principle. In C.P. "Zimagrocol" in laloveni, in most cases, purchased materials are
delivered by own transport. In this case the incurred costs are not included in the entry cost of goods,
but are accumulated in account 812 "Ancillary activities”, and at the end of the year they are allocated
to the corresponding objects in proportion to the amount of the consumed or spent stocks. This
violates the principle of periodicity. As the result, in most cases, the initial recognition of the materials
is carried out at purchase prices, ignoring T.S.C., and respectively, the basic principles of accounting.

Since the materials used for the core business needs are the components of the cost of products
obtained in the field, special attention is paid to T.S.C. included in the entry value of the assets [3].
According to some notorious local scholars and to the scholars from the Russian Federation accurate
and timely accounting of T.S.C. contribute to their optimization, to the reduction of the purchased
stocks costs and, respectively, of the products obtained in the field. There fore it is necessary to
exercise strict control over the size of the value of the materials included in the cost of commodities
of agricultural producers, because it, along with the purchase price, includes T.S.C. In order to solve
this problem it would be appropriate to return to the way of the supply operations recording used
before the implementation of the National Accounting Standards and focused on the use of record
prices [6, p. 178]. This approach was effective as the prices of materials stocks were basically stable,
and the T.S.C. sizes varied slightly compared to those planned. Therefore, once companies resort to
using predefined and invariable indicators during the year (for example, the planned cost of the
products obtained from the processing of targeted biological assets), similar indicators (e.g. in the
form of price records) may be used for current assessment of fertilizers, fuel and other materials
stocks.

Based on the above mentioned, it is recommended to evaluate materials both at initial
recognition, and subsequently in the current accounting according to one of two ways:

» at record prices including the average purchasing prices of materials, including T.S.C;

» at purchase prices, without T.S.C.

In order to assess and record materials according to the respective variants we consider it
appropriate to open a first degree additional account in management accounting system. This
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possibility derives from Article 16 of the Accounting Law, which states that if the regulatory system
of accounting does not establish methods of record keeping on a specific issue, the entity has the right
to develop this method independently or to attract a consulting firm [1]. Also, according to the
provisions of the General Plan of accounts, entities may introduce first degree additional accounts in
management accounts in accordance with domestic needs. Therefore, according to the selected option
of recording transactions relating to the purchase of materials there can be used:

* account 818 "Purchasing and deviations in the value of materials" — when the company
decides to evaluate and account for purchased materials at record prices, or

« account 818 "Transport-supply costs" - when the entity estimates the purchased goods at
both entrances and exits at acquisition prices, and T.S.C. are accumulated separately and are assigned
at the end of the month to costs and expenses proportionally to outgoing materials value.

In accordance with its economic content, account 818 "Purchasing and deviations in the value
of materials"” serves to generalize and systematize information on the stocks of purchased materials.
The debit accumulates the data necessary to determine the actual cost of purchased goods, including
T.S.C., and the credit accumulates the value of goods entered in heritage at record prices. The
deviations between actual costs and record prices at the end of each month are reported on the
directions of stocks exits, i.e. in the accounts for costs and expenses records. When registering
purchase costs account 818 debits in counterpart to the credit of accounts 521, 544, 226, 531 etc. At
the same time the heritage stocks are valued at record prices and are recorded in the debit of account
211 from the credit of account 818.

Monthly on the basis of the data from account 818 there is determined the difference between
the actual cost and the value of the purchased stocks at record prices, which are accounted in the debit
of costs and expenses accounts. The amount of deviations, which is to be settled from the credit of
account 818, is calculated as the product of the outgoing stocks value (generalized by subaccounts
or record groups) and the coefficient of the distribution of these differences, which is determined as
the ratio between the total deviations amount (taking into account the amount of deviations related to
the goods left in stock from the previous month) by the value of the materials existing in stock at the
beginning of the month and the value of the materials entered during the month and assessed at record
prices.

At the end of the reporting period account 818 closes and its balance, which actually represents
the deviations of goods in stock, is accounted in the debit of account 211. At the beginning of the
next reporting period the amount of these deviations is restored in account 818 which allows
continuing their control.

When applying the second variant of assessment and accounting for materials, assets are
estimated both at entrances and exits at purchase prices. The value of purchased materials is directly
debited in account 211 from the credit of accounts 521, 226 etc. T.S.C., conditioned by supply
operations, are accumulated, in this case, in account 818 "Transport-supply costs”. In the debit of this
account only T.S C. accumulate without purchasing value of the materials, and their distribution on
items of costs and expenses records is reflected in credit.

Monthly T.S.C. are distributed on the objects of costs and expenses records. Their value is
determined as the product of the distribution ratio of T.S.C. and the value of consumed stocks
(systematized by sub-groups or by groups of materials evidence). At the same time, when determining
the distribution ratio, T.S.C. and stocks value are taken into account both at the beginning of the
month and included in the respective debtor turnovers during the reference period.

Stocks write-offs in the second variant of their assessment can be carried out according to the
established order of average cost and FIFO methods. In this case only T.S.C are depersonalized, but
their subsequent settlement occurs proportionately to the purchase value of goods. Thus, materials
with higher purchase price get higher amounts of costs and vice versa.

At the end of each reporting period when the financial statements are made, account 818
"Transport-supply costs” closes with account 211. At the beginning of the subsequent reporting
period, the amount of T.S.C. restores in account 818 for their further raising and distribution.
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It should be noted that both the use of account 818 "Purchasing and deviations in the value of
materials” and Account 818 "Transport-supply costs™ do not oppose to the legislation in force and
allows, without any difficulty, to determine the actual cost of outgoing stocks. In this regard, and
based on the provisions of Accounting Law, which says that when the entities develop independently
the chart of accounts of work and determine the classification of accounts for information processing,
agricultural enterprises can select one of the recommended accounts.

Conclusions

1. The existing practice of accounting for costs related to the purchase of materials does not
determine sufficiently well the input cost at their initial recognition, which complicates their further
evaluation in current accounting and financial statements.

2. The reflection of operations of stocks purchase in accounting management system
simplifies the accounting method of transport- supply costs, facilitates control over the size and
composition of those costs, as well as calculating actual cost of purchased goods in accordance with
the provisions NAS "Inventories".

3. Application of record prices for stocks recognition in current accounting clearly simplifies
and reduces valuation operations of current material assets, as it excludes the necessity to determine
the actual cost for each type of purchased goods at the time of their entry, also it mitigates inflation
level and influences the size of the financial result.
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Annotation: In the process of teaching the course “Analysis of economic and financial
activity” students often have difficulty to study and to practice the methods of factor analysis in order
to assess the impact of various factors on the analyzed economic indicator.

This article presents a summary of the studies of discrete multiplicative factor models and
proposes a modified method of factor analysis, which allows obtaining a higher accuracy of
calculations in comparison with standard methods chain substitution, absolute and relative
deviations.

Annomauusn: B npoyecce osnaxomnenus ¢ Kypcom « AHAnU3 IKOHOMUYECKOU U PUHAHCOBOTU
0esamenbHOCIUY CMYOeHMbl YACMO UCNBIMbIGAIOM MPYOHOCMU NPU U3YYeHUeM U NpUMeHeHul
Memo008 (hakxmopHo20 ananuza Ons OYEHKU GIUAHUS PATUYHBIX (PaKMOpPO8 HA AHANUIUDYEeMbIl
9KOHOMUYECKUL NOKA3AMEb.

B oaunnoti cmamve npeocmaenen 0630p uccied0o8anull OUCKPEMHbIX MYTbMUNTUKAMUBHBIX
Gaxmopuvix Mmooenel U npeonazaemcs MoOUGUUUPOBAHHBIL MemoOd HAKMoOpHO20 aHaIu3d,
KOMOpblll  N0360Jislem  Noay4umes 0Oonee BblCOKYI0O MOYHOCMb pPACYemo8 HO CPAGHEHUIO CO
CMAHOAPMHLIMU ~ MEeMOOAMU  YenHoU NOOCMAHOBKU, AOCONIOMHLIMU U  OMHOCUMENbHLIMU
OMKIIOHEHUSIMU.

Keywords: discrete multiplicative factor models, the absolute deviation method, integral
method, systemic approach, the functional dependence of factors.

Knroueevie cnosa: OuCermeze MYJIbmMuniuKkamueHvle gbakmoprle MO()@JZM, Memoo
aOCOIOMHO20 OMKIOHEHUsl, UHMESPAbHbIL Memood, CUCMEMHbIL N00X00, (YHKYUOHATbHAS
3deucumocms.

BBenenne
Hay4yHbpIM MHCTpyYMEHTapueM MO3HaHUsS CYIIHOCTH 3KOHOMMYECKHUX SIBJICHUU U IIPOLECCOB
SIBJISIETCSl DKOHOMHYECKUH aHaiIn3. DKOHOMUYECKUE CHUCTEMBl PA3JTMYHOTO HAa3HAYCHHS W YPOBHS
Hepapxnn SABJIAKOTCA 06’beKTOM O9KOHOMMHYCCKOI'O aHaJlku3a, a HpCHMeTOM — €TI0 HpI/I‘{I/IHHO-
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CJICICTBEHHBIE CBSA3U B IIPOUCXOAIIUX B ATUX CUCTEMAax IPOLECCaX U SBICHUAX, pa3lIeisieMbIX Ha
UX COCTAaBHbIE YaCTH, CETMEHTHI, 3JIEMEHTHI, ONEepallii, U U3y4yaeMble BO BCEM HUX MHOroo0pazuu
NPSIMBIX ¥ OOpaTHBIX 3aBUCHMOCTEH.

B npomecce skoHOMHYECKOro aHanu3a Oyxraarepckas, (QUHAHCOBas, OllepaTUBHas,
MIPOU3BOJICTBEHHAs M CTAaTHCTUYECKas WHQPOpPMALUS TMPOXOJUT CUCTEMHYIO aHAIUTHYECKYIO
00paboTKy, NPOBOAATCA BpPEMEHHbIE CpPAaBHEHHUS PA3JIMYHbIX SKOHOMHYECKHX IIOKa3aTelseH,
OTIpEJIeNIACTCS BIMSHUE MHOTOOOpA3HBIX (aKTOPOB Ha aHAIM3MpPYEMble TIOKA3aTeId U B IEJIOM Ha
pe3yabTaThl XO3AHCTBEHHOW IEATEIBbHOCTH, BBIABIISIFOTCS CKPBIThIE OIIMOKH, HEOCTATKU M, YTO
0c00EHHO Ba)KHO, Pe3epPBbI U HEHCITOJIB30BaHHbIC WIIH aTbTEPHATUBHBIC BO3MOKHOCTH.

Takum 00pa3oM, S5KOHOMHUYECKHH aHalu3 (HOPMHUPYET JIOTHYECKYIO JO0Ka3aTesbHyl0 0a3y,
HEOO0XOAUMYIO I HAYYHOTO 0OOCHOBAHUS MPUHATHS U ONTHMHU3ALNHU YIPABICHYECKUX PEIICHUH.

Matepuanbl M1 MeTOABI HCCJIEOBAHMUS

Baxneiiield METOL0JIOTMYECKOM OCHOBOM SKOHOMUYECKOTO aHAJIN3a SIBIISIETCS! BBISBIICHHE
IIPUYMHHO-CJIEICTBEHHBIX CBA3EHM U UX KOJUYECTBEHHBIX XapaKTEPUCTHUK, CHCTEMHOE, KOMIUIEKCHOE
M3ydYeHHe U OO0OOIIeHHE BIUSHUS PA3NIUYHBIX (PAKTOPOB Ha Pe3yNbTaThl (DYHKIHOHUPOBAHUS
3KOHOMHUYECKOW CHCTEMBI.

PaccmaTtpuBas oOmIyl0 METOAMKY aHalIM3a Kak CHCTEMY HCCIEIOBaHUS NpPU H3YYEHUU
SKOHOMMYECKUX 00BeKkToB, mnpod. Illepemer A.Jl, oTmeueT, 4TO METOJUKA aHalIM3a JOJDKHA
BKJIIOUATH [9, c.16]:

e OIpEIENCHUE LENEH U 3aa4 aHaJIN3a,
® COBOKYNHOCTbH IOKa3aTeel aHalu3a,
e CcXeMy NOCJelI0BaTeIbHOCTH IMPOBEACHMS aHAIN3a.

DKOHOMHUYECKasi HayKa M TMpaKTUKa BBIPAOOTalW OMpesesieHHble MPUHIUIBI U TpaBUIia
sKOHOMHUYecKoro aHanmsa. [Ipexae Bcero, kak moguepkuaet npod. Capuiikas ['.B., ananus gomkex
ObITh OOBEKTHBHBIM, KOHKPETHBIM, TOYHBIM, Oa3MpOBaThCSl Ha JOCTOBEPHOH, NpOBEpEHHOMH
nH(pOpMaLIUY, PEATbHO OTPaXKaroUle OOBEKTHUBHYIO JIEHCTBUTENBHOCTh, a BBIBOABI €r0 JOJIKHBI
00OCHOBBIBATbCSI TOYHBIMU AHAINTHYECKUMHU pacdeTtamu. W3 3Toro TpeOOBaHUs BBHITEKAET
HEO0OXOJIMMOCTh TIOCTOSIHHOTO COBEPLICHCTBOBAHMSI METOAMKM aHAIW3a C IEJbI0 TOBBIIICHUS
TOYHOCTH M JJOCTOBEPHOCTH ero pacueTos [8, c.18].

OKOHOMHUYECKHI aHalIu3, B paMKax OMNPEAECTICHHON TOCTOBEPHOCTH, MO3BOJISET MOJYYHUTh
3HaHUS 00 YKOHOMHUYECKON CHCTEME U MPOLECCax, MPOUCXOASIINX B HEH 32 aHANU3UPYEMBbIN IEPUOI,
T.€. JOTHYECKHE BBIBOJIbI U YMO3AKIIOUEHHS MMOAKPEIIISIOTCS MPaBI0N0J00HBIMH PacCyXKIEHUIMU U
pacueramu.

ITo sTomy nosony Iloiis [I. B cBOE BpeMsi OTMETHI, YTO BCE HAIIM 3HAHUS 32 MPEIEIaMHu
MaTeMaTUKU U JIOKA3aTENbHOM JIOTMKU (KOTOpash MPaKTUYECKH SIBISETCS BETBbIO MAaTEMAaTHKH)
COCTOSIT U3 MPEANONoKEeHNH. MbI 3aKperuisieM CBOM 3HaHUS J0Ka3aTEebHBIMHU PacCyXJICHUSIMHU, HO
MOJIKPEIIiEM CBOM TPEAINOJIOKEHHs TPaBIONOAOOHBIME pacCyKISHUAMU. MaremaTtudeckoe
JI0Ka3aTeNIbCTBO SBIIAETCS JIOKA3aTEIbHBIM PpACCYKIACHHEM, a HWHAYKTUBHBIE IOBOJBI (PHU3UKA,
KOCBEHHBIE YJIUKHA IOPHUCTA, JOKYMEHTAJbHBIE JIOBOJBI HCTOPHMKA M CTATUCTUYECKUE JTOBOJIBI
SKOHOMHCTA OTHOCSITCS K TIPABAOMOJ00HBIM pacCyKaeHusM [ 7, c.14].

Bce HOBoe, 4TO MBI y3HaeM O MHpE, CBSI3aHO C MPaBJONOJOOHBIMU pacCyKICHHUSIMHU,
SIBJISIFOLIMMUCS €TMHCTBEHHBIM TUIIOM PacCyKIEHUN, KOTOPBIMH Mbl HHTEPECYEMCS B TOBCETHEBHBIX
nenax. MaremaTuka NpPEJOCTaBIsET IPEKPACHYI0 BO3MOXHOCTh HAY4YMTHCS JIOKA3aTEIbHBIM
PacCyXJIeHUSIM, HO ... B OOBIYHBIX YU4EOHBIX IJIaHaX y4yeOHBIX 3aBeJIEHUHN HET MpeaMeTa, KOTOPBIN
naBajl Obl CPABHUMYIO BO3MOKHOCTh HAYUHUTHCS MPaBAONOA00HBIM paccyXaeHusMm [ 7, c.15].

JleficTBeHHOE PUMEHEHHE MPABIONOA00HBIX PACCYKICHHUH — €CTh MPAKTUYECKUA HABBIK, U
€My, KaK U BCIKOMY JPYroMy MpaKTHYECKOMY HABBIKY, y4aTcsl MyTeM MOAPaXKaHUs U MPAKTUKH [/,
c.16].

DKOHOMUYECKask TEOpUsl U MaTeMaTHukKa (POPMUPYIOT OCHOBY SKOHOMHYECKOTO aHaJIn3a, 4To
B CBOIO OYepe/b IpearnoyiaraeT UCHOIb30BaHUE MAaTeMaTHUYEeCKUX MPHUEMOB, CIIOCOOOB aHalIM3a U
JMArHOCTHKY XO03HCTBEHHO-(DHHAHCOBOM NI TENBHOCTH npeanpustus [1, c.18].
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B mpakTudeckoil AEATENbHOCTH BBIACISCTCS TPAIUIMOHHBIC U CICIHAIbHBIC METObI
9KOHOMHYECKOTO aHaau3a. CreruaibHbIC METO/IbI HCITONIB3YIOTCS JUIS U3YUCHUS BIHSHHS (aKTOPOB
Ha pe3yibTaThl X034KcTBOBaHuA [5, c.10].

B mpornecce anHanmza IS AUCKPETHBIX MYJIBTHILNTUKATUBHBIX (DAKTOPHBIX MOJCNICH THIIA
F=x*y*z wnamnbosee YacTo WCHONB3YIOTCSI METOABl IEMHBIX TOJICTAHOBOK, a0CONIOTHBIX U
OTHOCHUTEIIbHBIX OTKJIOHCHHH, a TaKKe HMHTErPajbHBIM METOJ, IMO3BOJISIOIIMKA IOJIYYHTh OoJiee
TOYHBIE PE3YJIbTAThI pacueTa BIUsHUS (DaKTOPOB.

CpaBHUTEIIBHBIC XaPAKTECPUCTUKH YKa3aHHBIX METOJIOB MpHUBecHBI B Tabuie 1.

Tabnuua 1. CpaBHUTENBHBIE XapAKTEPUCTUKNA OCHOBHBIX METO/I0B aHAJIM3a JUCKPETHBIX
MYJIbTUIUIMKATUBHBIX (PaKTOPHBIX MOJIEIeH

JlocTtonHcTBA

HenocraTku

1. MeToa HENHBIX MOACTAHOBOK

1.1. HawuGonee yHUBEpCaIbHBIIN, HCTIOIB3YETCS
U1l BCEX TUIIOB I€TEPMUHUPOBAHHBIX
(baKTOPHBIX MOJIENIEH: alTATUBHBIX,
MYJIbTUITIMKATUBHBIX, KPATHBIX U CMELIaHHBIX
(xoMOMHUPOBAHHEIX) 8, ¢.56]

1.1. Heo6xoaumocTh Ii1y0OKOro 3HaHUS
B3aMMOCBSI3H (PAKTOPOB, UX
COIOAYMHEHHOCTH, IIPABUIILHOM
KJIacCU(pUKALlMU U CUCTEMaTH3alluy, T.€.
pasrpannueHust (PaKTOPHBIX IMOKa3aTeNei
Ha KOJIMYECTBEHHBIE U KaUeCTBEHHbBIC
(OCHOBHBIE U IPOM3BOAHBIE, IEPBUYHBIE U
BTOPHYHBIE), IPABUIILHOTO ONPEAEIICHUS
Ha 3TOM OCHOBE MX MOCIIEA0BATEIbHOCTH
1oIcTaHOBKH B Mojieiu [10]

1.2. HaxonsT mupoKoe NpUMEHEHNE B aHAIH3E.
[To3BomsieT onpenenuTh BIUSIHNE OTAETbHbBIX
(akTOpPOB Ha pe3yabTAT MYyTEM 3aMEHBI UX
0a3MCHBIX 3HaUCHUH Ha (paKTUYECKHE.
CpaBHeHHUE pe3yabTaTUBHOTO MOKA3aTeNs 10 U
1ocjie U3MEHEHHsI YPOBHSI TOTO WJIM HHOTO
(hakTOpa MO3BOJISIET ONMPEIETUTH A0COTIOTHOE
BIMsIHUE (aKkTopa Ha pe3ynbTart [2, c. 40]

1.2. ITpou3BOIBHOE U3MEHEHNE
HI0CJIEI0BATEIbHOCTH TIOJICTAHOBKH MEHSET
KOJIMYECTBEHHYIO BECOMOCTh TOT'O MIIH
MHOT0 TMoKa3arens. Yem 3HauuTeabHoe
OTKJIOHEHHE (PAKTUYECKUX MTOKa3aTenen OT
0a3MCHBIX, TeM OOJIbIIIE U pa3Inyuil B
OllIeHKE (PaKTOpPOB, UCUMCIIEHHBIX IPU
pa3IMYHON MOCIIE0BaTEIEHOCTH
nojcraHoBku [10]

1.3. Camplit pacipoCTpaHEHHBIH, TOCTATOYHO
IIPOCTOM B BBIYMCIUTEIIFHOM TUIAHE, IMAPOKO
MPUMEHSIETCS aHATUTUKAMH, B TOM YHUCIIE U B
MEXTyHapOIHOM TpakTHke [6, ¢.21]

1.3. CymiecTBEHHBIM HEAOCTATKOM
SIBJIICTCS] BOSHUKHOBEHHUE HEPA3JI0KUMOTO
0CTaTKa, KOTOPBI MPUCOSAUHSIETCS K
YHCIIOBOMY 3HAYCHUIO BITHSTHHS
nocnegaHero gaxropa [5, c.18]

1.4. CymiecTBeHHBIH 00bEM CYETHBIX
orieparuii, MPUBOAAIIUX 3a4aCTyI0 K
MEXaHHYECKUM OInOKaMm [6, c. 22]

2. Mertoa a0COTIOTHBIX OTKJIOHEHU

2.1. Smnsercs MoauduKauei MeToaa MemHbIX
MOJICTAHOBOK [5, ¢.15]

2.1. Heob6xoaumocTh Ti1yO0KOTO 3HAHUS
B3aMMOCBSI3U (PAKTOPOB, UX
COITOAYMHEHHOCTH, YMEHUS TIPABHIILHO HX
KJIaCCU(UIIUPOBATH U CHCTEMATHU3UPOBATh

[8, c. 59]

2.2. Tlomy4ns mupoKoe MPUMEHEHNE B aHATTN3E
XO3SIICTBEHHOM AESITeTFHOCTU ONlarogaps CBoeit
npoctote [8, ¢.59]

2.2. B OCHOBHOM Te€ K€ HETOCTAaTKH, YTO U
y METO/J1a UEMHbIX MOoACTaHOBOK (1.2; 1.3)

2.3. IIpakTHueCcKH AAET TE K€ PE3ybTaThl, UTO
Y METOJI IIENHBIX MOACTaHOBOK, HO
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HocTouncrBa Henmocrarku
CYILIECTBEHHO COKpaIaeT 00beM CYETHBIX
onepanuii
3. MeTo OTHOCHTEJIbHBIX OTKJIOHEHHIt
3.1. Hau6onee 3¢ (HeKTUBHBIN METO/I B YCIIOBHSIX 3.1. HeoO6xoauMocCTh ri1y0OKOTO 3HAHHS
OrpaHHYEHHOU MH(OpMALIUU B3aMMOCBSI3U (aKTOPOB, HX

COIIOAYMHEHHOCTH, YMEHHUS IIPAaBUIIBHO UX
KJIACCU(UIIUPOBATH U CHCTEMAaTU3UPOBATH

[8, c. 59]
3.2. st pakTOpHOTO aHAIH3a HCIIONB3YIOT 3.2. IIpou3BoIbHOE U3MEHEHNE
TOJIbKO 0a30BYIO BEIMYMHY aHATU3UPYEMOTO HI0CJIEI0BATEIHOCTH TIOJICTAHOBKU MEHSET
MOKa3aTessl U OTHOCUTEJIbHBIE OTKIIOHEHUS KOJINYECTBEHHYIO BECOMOCTB TOTO HITH
(bakTOpHBIX MTOKa3aTeseH, BEIpaXKEHHBIX B BUJIE uHoro mnokasaress [10]
KO3 GHUIHMEHTOB MM po1eHToB [8, c. 60]
3.3. Y1100HO MpUMEHSATH B T€X CiIydasix, KOrjaa 3.3. B 0CHOBHOM Te k€ He1I0CTaTKH, YTO U Y
TpeOyeTcsi pacCUUTaTh BIUSHUE OOJIBIIOrO METO/ia LETHbIX 110AcTaHoBOK (1.3, 1.4)

kosmyecTBa akTopoB (8-10 u 6oiee) [8, c. 61]

4. WHTerpanbHbIii METOI

4.1. Ilo3BosnseT noay4uTh 00Jiee TOUHbIE 4.1. TpeOyeTcst 3HaHUE OCHOB
pe3yabTaThl pacyeTa BIUSHUA (HPaKTOPOB IO T depeHIMaIbHOr0 HCUUCICHUS,
CPaBHEHHIO C METO/IaMH IIETTHBIX TTOACTaHOBOK, TEXHUKW MHTETPUPOBAHHS U YMEHBE
aOCOJIIOTHBIX U OTHOCUTENIBHBIX OTKIOHEHUH, HaXOJUTh IPOU3BOHBIE PA3TUYHBIX
ITOCKOJIbKY JOIOJTHUTENBHBIA IPUPOCT ¢byukiwmii [10]

PE3yIbTAaTUBHOTO TIOKA3aTessl OT
B3aUMOJIENCTBHS (haKTOPOB MIPUCOEAUHACTCS HE
K mocyieineMy GakTopy, a AeTUTCS IOPOBHY
Mexy HumH [8, ¢. 63; 6, c. 16; 10]

4.2. Tlo3BonsieT JOCTUYb NOTHOTO Pa3I0KEeHUs 4.2. B yueOHOI1 nmuTeparype NpuBOISTCS
Pe3yJIbTaTUBHOTO MOKa3aTess no (akTopam. pacueTHble (GOpPMYIIbI TOJIBKO AJs 2-X U 3-X
N3meHeHue pe3ynbTaTUBHOTO NTOKA3aTels (dakTopHbIX Mojeneil [8, c. 63-64; 5, c.16;
n3MepsieTcsi Ha 0ECKOHEUHO MaJIbIX OTpe3Kax 2,c.41-42]

BPEMEHH, T.€. IPOU3BOJNUTCS CYMMUPOBAHUE
IIpUpAILEHHs] pe3yibTaTa, OIpPeAeIsIeEMOro Kak
YaCTHBIE IPOU3BOIHBIE, YMHOKEHHBIE Ha
npupanieHre pakTopoB OECKOHEUHO MajIbIX
ITPOMEXKYTKOB [35, ¢c.16]

4.3. Y4HuTBHIBa€T COBMECTHOE H3MECHEHUE 4.4. CyuiecTBeHHBI 00BEM CUETHBIX
(bakTOpoOB, UTO MPUBOJUT K OOJIEE€ TOUHBIM olepanuil IpUBOAUT 3a4acTyIO K
pe3ysbratam aHanmsa [2, ¢.42] MEXaHUYECKHM OITHOKaM

W CTOYHHKH: COCTaBICHO ABTOpaMu 10 NpUBCACHHBIM 6I/I6HI/IOFpa(bI/I‘-ICCKI/IM NCTOYHHKaM

OKOHOMHUYECKHE  CHUCTeMBI, WX  COCTOSHHE,  MOXET  OBITh  MPEACTaBICHO
MYJIbTUIUTMKATUBHBIMUA (DAKTOPHBIMU MOJAENSMU AJi1 6a3UCHOro M (PaKTOPHOTO MEpUOAa BPEMEHU
COOTBETCTBYIOIIUM YIOPSIOYCHHBIM HA00OPOM CHCTEMHBIX 3JIEMEHTOB ((hakToOpoB).

So= Xo*Y0*Zo*No )

S1=X1*Y1*Z1*Ny

IIpouecc nepexona cucteMsl So B S1 ABISIETCS JOCTATOYHO CIOYKHBIM, TaK KaK BO3MOKHBI
pa3nuYHble KOMOMHAIMK (PAKTOPOB U COOTBETCTBEHHO (DYHKIIMHU IMEpPeXoja, T.€. MPOMEKYTOUHbIE
byHKIHAH Sa, Sp, Sc ¥ T. 1., PACCUUTHIBAIOTCS B 3aBUCUMOCTH OT TOW HJIM HHOW KOMOMHAITUU (PaKTOPOB.

Bonee meranbHO mpoliecc mepexoa CUCTeMbI So B S1 MOKET OBITh IPECTABIICH, 10 MHEHHIO
aBTOPOB, Ha OCHOBE KOMOMHATOPHOTO aHam3a [3].
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JlanHbIlii BHJ aHaNM3a, 4Yalle Ha3bIBAGMBIH KOMOWHATOPHUKOW, SIBIISICTCS Pa3aelioM
MaTEeMaTHKH, U3YyYalOlIUM JUCKPETHbIE OOBEKThI, MHOXECTBa (COYETaHHWs, I[EpPECTaHOBKH,
pa3MelIeHHsI, TIEPSUNCIICHHSI JIEMEHTOB) M OTHOIICHHS HA HUX.

KomOuHaTtopHblii aHaian3 B pa3iMYHbIX OONACTAX HAayKH, B TOM 4YHCIE MU B IKOHOMHKE,
OXBaTBIBACT NIMPOKHIA CIICKTP HpuMeHeHus [3].

[ 6oree sicHOTO MpeICTaBICHUS ITpoLiecca MePexo/1a CUCTEMBI So B S1 U ONpeieNieHns Buaa
MEPEeXOJHbIX (YHKIMH, OTpaKaIOIMMX pe3yJIbTaTUBHBIE TIOKAa3aTelld, HCIOJIb3yeM Haubolee
MIPOCTHIE MYJbTUILIUKATHBHBIC (DaKTOPHBIE MOJENH Buaa S = x*y (Moaenb A) u oOpaTHyro eil S =
y*x (Mozaens B).

Torma momens A u monenb B Moryr ObITh IpEACTaBICHBI COOTBETCTBYIOIIMM HabOpoM
GbyHKIMI:

S(A) =x*y S(B) =x*y
F1=Xo*Yo F1=Yo*Xo
F2=Xo* Y1 F2=Yo*X1
F3=X1*Yo Fs=Y1*Xo
F4:X1*Y1 F4:Y1*X1

3ameruM, uto F1(A) = F1(B), F2(A) = F3(B), F3(A) = F2(B) u F4(A) = F4(B), u3 uero cienyer,
YTO yHUBEpCallbHAs MYJIbTUIUIMKATHBHAs (pakTOpHas MOAENb A 00enx KoMOMHauui (akTopoB
MOJKET OBITh TPEJICTABIICHA CIICTYIOIIEH CUCTEMON (YHKITUI:

F1=Xo* Yo (2)
Fo=Xo*Y1
F3=X1*Yo
Fa=X1*Y1

[TpaBononoOHbIE paccyXIeHHs, POIOJKEHHBIE JUIsl CUCTEM BHJIa S=X*y*z onpenenstor
CJIeIYIOIMe TIePEXOIHbIe (PYHKITUU:

F1=Xo™ Yo*Zo (3)

Fo = Xo*Yo*Z1

Fs=X1*Y1*Zo

Fs=X1*Y1*Z1

Fs = X1*Yo*Zo

Fe = X1*Yo*Z1

Fr=X1*Y1*Zo

Fe=X1*Y1*Z1

Cuctems! (2) u (3) mpencTaBisIOT, 10 MHEHHIO aBTOPOB, HM YTO WHOE, KaK aJrOpUTM
JBOWYHOTO KOJa, TO3BOJISIIONINI TOYHO OMPEAETUTh KOJMYECTBO TEPEXOMHBIX (QYHKIUH: IS
IBYX(aKTOpHBIX Mojeneil — 4 pyHKuuH, Ui TpeXPakTOpHBIX — 8§, /Ui 4eThlpex(akTopHbIX — 16,
I ATA(AKTOPHBIX — 32 GYHKIHUH U T.J.

Onepanuu  Haag ATUMU  (QYHKUMSMH  JAIOT BO3MOXXHOCTb  pacCUUTaTh  BIMSHUE
COOTBETCTBYIOIINX (haKTOPOB HA HM3MEHEHHE pPe3yJIbTaTUBHOTO TOKA3aTesl SKOHOMHYECKOM
CHCTEMBI.

Hampumep, MeTo/1 ETHBIX TTOJICTAHOBOK ISl pacdeTa BIHSAHUSA (PaKTOpOB B cucteme S=x*y
nanee TpaHC(HOPMHUPYEMbI B MeTOJ] aOCONIOTHBIX OTKJIOHEHUH, MPOBOJUMBINA I10 H3BECTHBIM
(bopMmyrnaM, IpeACTaBIsIeT CIEAYIOIINE PE3YIbTaThl:

ASx = X1*Yo — Xo*Yo = (X1 — X0) * Yo= Ax*yo 4)

ASy = X1*y1 — X1*yo = x1* (Y1 — Yo) = Ay * x1

OpHaKo 3TH K€ pe3yJIbTaThl MOTYT OBITh MOJYYEHBI U3 YPABHEHHUSI CUCTEMBI (2):

F3 — F1 = X1*Yo — Xo*Yo = (X1 — X0) * Yo= Ax*yp (5)

Fa—F3=X1*y1 — X1*Yo = x1+ (Y1 — Yo) = Ay * x1

[Tpu 5TOM OTMETHM, YTO TaK Ha3bIBACMbINA HEPA3JIO)KUMBIN OCTATOK, T.€. JOIOIHUTEIbHBIN
IPUPOCT PE3YAbTATUBHOIO IOKAa3aTelNs, NPHUCOSAWHUTCS K YHCIOBOMY 3HAUYEHHUIO BIMSIHUSA
nocnennero ¢gakropa [6, c. 22].
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Be3ycnoBHO, 4TO pacyersl, mpoBoauMbIe IO Gopmynam (4) u (5) coaepxar onpeaeneHHYIo,
MHOI'/Ia CYHIECTBEHHYIO IIOTPEIIHOCTD, IIPU TOM, YTO paBeHCTBO AS = ASx + ASy, kak npaBuio, Bceraa
Oynet cobmonathest, HO 10 ASx 1 ASyB AS nipu pa3HbIX KOMOUHAIHX (DAaKTOPOB OYAYT pa3IHUHBL.

OtmeruM, uto AS = F4 — F1, Torma

AS =x1*y1 — Xo*Yo = (Xo + AX) (yo + Ay) — Xo*yo = Xo*yo + Xo*Ay + Ax*yo + Ax*Ay — Xo*yo =
Ax*yo+ Ayxo+ Ax*Ay (6)

B dopmyne (6) Ax*yo coorBeTcTBYeT ASy st cucTeMbl Buga S=x*y, a Ay*Xo COOTBETCBYET
ASy nst cucteMbl Buaa S=x*y u Torga Ax*Ay, Kak Tak Ha3bIBa€MbI HEPA3lI0KHMBIA OCTATOK,
MO>KHO Pa3JIeUTh IOPOBHY U MIPUCOEAUHUTH K COOTBETCBYIOLIUM 3HAUE€HUSM (DaKTOPOB:

ASx = Ax*yo + Y2 Ax*Ay (7)

ASy = Ay * x1+ Y2 Ax*Ay

OtmeTHuM, 4TO cUCTeMa ypaBHEHUI (7) SBJISETCS HUYEM HHBIM, KaK aITOPUTMOM PacyeTOB
BIMSIHUA (DaKTOPOB TaK HA3bIBAEMBIM HWHTETPAJIBHBIM METOJIOM, MO3BOJSIONIMM MOJYYHTH Oojee
TOYHBIE PE3YJIbTAThI pacueTa BIAUSHUSA (PaKTOPOB MO CPABHEHHUIO C METOJIOM IIEMTHON MOJICTAHOBKH U
aOCOJIOTHBIX OTKJIOHEHHI, HA YTO YKa3bIBAIOT U BEAYIINE YUEHBIC, CIICIIMATHCTHI S KOHOMUYECKOTO
ananmsa [8, ¢.63; 6, c.16; 10].

Bmecte ¢ Tem, mo MHEHHMIO aBTOpPOB, Takoe (opMalbHOE, MPSMOJIMHEHHOE pa3leleHue
JIOTIOJIHUTEIBHOTO MPHUPOCTa PE3YIbTAaTUBHOTO TOKa3aTeNid WM T.H. HEpPazNoKMMOTO OCTaTKa
SIBJIAETCSL JIOCTAaTOYHO NpoOIeMaTUUHBIM. BeposTHee «HEpas3nokKUMbI OCTATOK» pacIpeiesieTcs
MeXy akTopaMu 1o 0oJiee CI0KHOM 3aBUCMOCTH, UTO /1ae€T OCHOBaHME /IS JalbHEHIINX 1 6osee
yrayOJIeHHBIX HCCIeI0BaHUN (PaKTOPHOTO aHAIN3a.

I[Tpornecc pakTOpHOrO aHaIM3a UHTETPAIILHBIM METOJIOM IS TPeX(PaKTOPHBIX MOAeeH Tuna
S=x*y*z sBnsercs Ooyiee CIOKHBIM U MPOBOAMUTCS O M3BECTHBIM B CIIELIMAJIBHOW JHUTEpaType
aJITOPUTMaM pacyeToB:

ASx =2 AX (yoz1+ Y12o) + 1/3 Ax*Ay*Az

ASy =" Ay (Xoz1 + X120) + 1/3 Ax*Ay*Az

AS; =Y Az (xoy1 + X1Yo) + 1/3 Ax*Ay*Az (8)

Cucrema ypaBHeHH#l (8), MO MEHHMIO aBTOPOB, MPEJACTABISAET COKpAIlEHHBIH BapHaHT
pacyeToB, OIpeAeNsieMblii MO0 UX JOCTAaTOYHOW TOYHOCTHIO, JIMOO HEOOXOAMMOCTBHIO UX
MuUHUMM3auuu. [lonHBI BapuaHT pacuyeToB Ha OCHOBaHUM cucTeMbl (3), mpeacTaBiseTcs
CIIEYIOIUM aJITOPUTMOM:

ASx = 1/4 Ax (yozZo + Yoz1 + Y1Zo + Yy1Z1) + 1/3 Ax*Ay*Az

ASy = 1/4 Ay (Xo0Zo + Xoz1 + X1Zo + X1Z1) + 1/3 Ax*Ay*Az

AS; = 1/4 Az (XoYo + XoYy1 + X1Yo + X1y1) + 1/3 Ax*Ay*Az 9

[IpencraBieHHbIe TPABI0NOI00HBIE PACCYKICHUS O3BOJIAIOT (POPMYIUPOBATH BHIBOJ O TOM,
YTO aJTOPUTM JBOMYHOTO KOJa NMPAKTHUECKH OMpEesieT OCHOBY pacueToB BIUSHHS (PAKTOPOB
WHTETPAIbHBIM  METOJIOM Ul MoOJenedl Oojee BBICOKOTO Tmopsaka. Hampumep, mus
yeTelpexdakropHoil Mozmenu Buna S=x*y*z*k mnonHble pacueTHble (OpMyIBl OYIyT HUMEThb
CHEAYIOUIUN BU:

ASx = 1/8 Ax (yozoKo + YozoK1 + Yoz1ko + YoziK1 + y1zoko + Y1zoK1 + y1z1Ko + y1z1K1) + 1/4 Ax*Ay*Az* Ak
ASy = 1/8 Ay (x0zoKo + X0Zok1 + XozZ1Ko + Xoz1K1 + X1ZoKo + X1ZoK1 + X1Z1Ko + X1Z1K1) + 1/4 Ax*Ay*Az* Ak
AS; = 1/8 Az (xoyoKo + XoYoki + Xoyiko + Xoyiki + Xiyoko + XiyoKi + XiyiKo + Xiyiki) + 1/4
Ax*Ay*Az* Ak

ASk = 1/8 Ak (XoY0Zo + XoYoZ1 + XoY1Zo + XoY1Z1 + X1YoZo + X1YoZ1 + X1Y1Zo + X1Y1Z1) + 1/4 Ax*Ay*Az*Ak
(10)

[IpenyioKeHHBI aBTOpPaMM  IIOJHBIA  WHTEIPAjbHBII  METOJA IO3BOJIIET pacyUuTaTh
CTaTHUCTUYECKH YCPEAHEHHOE 3HAYEHHE COOTBETCTBYIOIIETO (pakTopa OT BCEX BO3MOXKHBIX
KOMOMHAIMH (IIOACTaHOBOK), T.€. MOMYYUTh 00JIee TOYHBIC PE3yIbTAThI.

PesyabTaTsl H 00cyKI1eHUSA
JU11 SKOHOMMUYECKOTO aHalu3a HCIOJIb30BaHbl JAHHBIE MO OJHOMY M3 TPEX3BE3I0YHBIX
oreneit MmyH. Kummnay 3a 2015-2016 r.r.
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Tabmuna 2. OCHOBHBIE XapaKTEPUCTUKU OTETIS [ COCTABICHO aBTOPAMH Ha OCHOBE
M3Yy4EHHOTO MaTepuaa]

O61mue
Komunyectso Komungectso Ilena 3a HOMEp, | MOCTYILIEHUA NIPU
Tun Homepa
HOMEpOB MECT B HOMEpax €BpOo 100% 3arpysku,

€Bpo

SGL 40 40 80 3200
DBL 30 60 100 3000
Suite 12 48 160 1920
Utoro 82 148 99,02 8120

B 2015 r. B oTene 66110 pazmerieHo 385 rpymin TYpUCTOB, B CpEHEM I10 22 TypUCTa B TPYIIIIE.
Cpennee BpeMs npeObIBaHUS OJJHOTO TypHcTa B otese coctaBuio B 2015 r. 2,85 aus, a B 2016 1. —
3,20 nmus. CpenHsisi pacueTHash I1I€Ha 3a OJHY HOYEBKY [UII OJHOTO TYpHCTa COCTaBHJIA
cootBeTcTBeHHO 54,50 eBpo u 58,30 eBpo.

OcHoBHBIE TmOKa3arenu s (AaKTOPHOTO aHalM3a TOCTHHUYHBIX YCIYT pa3MEIICHHS
MIpUBE/ICHBI B aHamuTH4eckoi Tabmuie 3.

Tabnuma 3. dakTopHbIi aHATN3 00beMa TOCTUHUYHBIX YCIYT pa3MeIleHus [COCTaBICHO
aBTOpaMHU Ha OCHOBE M3yYEHHOI'0 MaTepuaa|

No [TokazaTtenu En. VYen. TO Tl A abe. (TO | A oTH.,
I./11. N3mep. 0003H. -T1) %
A D C D 1 2 3 4
1 Kon-Bo rpynnn | rpynna G 385 410 25 6.49
2 Kon-Bo Yell. n 22 24 2 9.09
TYpHUCTOB B
rpymme
3 Kon-Bo Yell. T 8470 9840 1370 16.15
TYPHCTOB BCETO
4 Cpennee Bpemsi | AHU t 2.85 3.20 0.35 12.28
peObIBAHMS
5 Obmee HoueBka | N 24139.5 31488 7348.5 30.44
KOJINYECTBO
HOYEBOK
6 Cp. nena 3a 1 €BpO P 54.50 58.30 3.80 6.97
HOYEBKY
7 Ob6Bvem €BpO V 1315602.75 | 1835750.40 | 520147.65 | 39.53
TOCTHUHUYIHBIX
yCayr
O0BeM TOCTHHUYHBIX YCIIYT TPEACTaBICH YETHIPEX(PaKTOPHOH MYJIbTHUILTUKATHBHON
MOJIEIIBIO:
V = G*n*t*P (11)

MogenupoBaHue B3aUMOCBSI3€M MEXKIY pe3yJIbTaTUBHBIM IIOKa3aTelleM V, OTpa)karoluM
00bEM TOCTMHHUYHBIX YCIYI pa3MElLIeHUs B JEHbrax, U (pakTopHeIMU mNokazatensmu G, n, t, P
BbIpakaeTcsi B (hopMe KOHKPETHOIO MaTEeMaTW4YeCKOrO YPaBHEHHS, B KOTOPOM Ha IEPBOE MECTO
BBIBEJICHBl KOJIMYECTBEHHBbIE M (PAaKTOPHBIC IMOKA3aTeJM M KOJIMYECTBEHHBIN IOKA3aTeNlb LIEHBI,
XapaKTEePU3YIOLUN PBIHOK TOCTMHUYHBIX YCIYI, €r0 JIMHAMHMKY B KAaTE€rOpUAX <«IEHa-CIIpoC-
MIPEIOKEHUE) B PAMKAX KJIACCUYECKOW YKOHOMHYECKOM TEOPHH.

OCHOBY HCCIIEJOBaHUS W M3YYCHHs CYIIHOCTH (DAaKTOPHBIX TIIOKa3aTeNiell COCTaBIseT
MHOT'OCTYIEHYaThIi ()aKTOPHBIN aHAJIN3, BKIIOYAIONMIMNA W3ydyeHHE BIUAHUSA (HAKTOPOB Pa3IMYHbIX
YPOBHEH COIIOAYNHEHHOCTH.
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VYuureiBasg, yrto G*n*t = N  wmomens (11) mpeoOpazoBeiBacTcs B JIBYX(AKTOPHYIO
MYJIbTHILTUKATHBHYIO MOJICITh
V = N*P (12)

[Tponomxkast neranuzanuio (aktopoB nainee, rae N = T*tp, momyuaeM TpexdaKTOpHYIO
MYJIbTUIUIMKATUBHYIO MOJIEIb

V = T*t*P (13)

JUis MybTUIUIMKATUBHBIX (DAKTOPHBIX MOJIENIEH pa3IMYHOI0 YPOBHS COMOAUYMHEHHOCTH (12)
u (13) npoBeaem GpakTOPHBII U CpaBHUTEIBHBIN aHAIN3, UCTIOIB3YsI METOJ] AOCOTIOTHBIX OTKJIIOHEHHIH
C U3MEHEHHEM I10CIICI0BATEILHOCTH, T.€. KOMOMHAIMH (TI0ICTAaHOBKH) (DAaKTOPOB M MHTETPATBbHBIN
METO/I.

Pacuersl mo Bapmanty A s mozenu V = N*P Ha ocHOBe naHHBIX TaOnuubl 3 ganu
CIIEyIOIINE PE3yIbTaThI:

AV (N) = AN*Po= 7348,5*54,50=400493,25 eBpo

AV (P) = AP*N; = 3,80%31488=119654,40 eBpo

AV = AV (N) + AV (P) =400493,25+119654,40=520147,65 eBpo

Pacuets mo Bapuanty B ans monenu V = P*N nanu cnegyroiue pe3ynbTaThl:

AV (P) = AP*No = 3,80%24139,50=91730,10 eBpo

AV (N) = AN*P1 = 58,30 *7348,5=428417,55 eBpo

AV =AV (P) + AV (N) =91730,10+428417,55=520147,65 eBpo

Hannsie pacueroB AV (N) u AV (P), nmpoBeneHHsie mo Bapuantam A u B, cyiiecTBeHHO
OTJIMYAIOTCS, YTO MpejcTaBieHo B Tabmuie 4.

Tabnuma 4. CpaBHUTENBHBIN aHATH3 BapuaHTOB A U B, eBpo [paccunTaHo U COCTaBICHO
aBTOpamH 10 JaHHbIM Tabmuisl 3]

BapuanTtsl AV (N) AV (P) AV
A 428417,55 91730,10 520147,65
B 400493,25 119654,40 520147,65
(A-B) nepasioxeibii +27924,30 -27924,30 :
0OCTAaTOK

OTmeTuM, 9TO MPH PaBHBIX OTKIOHEHUSAX PE3YIbTaTUBHOTO IMOKaszatens AV 1o BapuanTam A
1 B Tak Ha3zpIBaeMbIif HEPa3IOKUMBIN OCTATOK B3aUMHO TOTalIaeTcs.

bonee TouHble 3HaueHHs (AKTOPHBIX TOKa3aTeled pacUUTHIBAIOTCS Ha
HWHTETpaIbHOTO MeToa 1o hopmynam (7).

AVN) = AN*Po + Y2 AN*AP = 7348,5%54,50+1/2*7348,5%3,80 = 400493,25+13962,15 =
414455,40 eBpo

AVp) = AP*No + %2 AN*AP = 3,80%24139,50+1/2*7348,5*3,80 = 91730,10+13962,15 =
105692,25 eBpo

AV = AV(n)+ AV p) = 414455,40+105692,25 = 520147,65 eBpo

CpaBHMTENbHBIM aHanM3 pacuera (GaKTOPHBIX IOKa3zaTeNneil Mo MeToay abCONIOTHBIX
OTKJIOHEHMH (BapHaHT A) U UHTErpalbHOMY METOAY NpuBeaeH B Tabmuie 5.

OCHOBE

Tabnuna 5. CpaBHUTENbHBIN aHATU3 YHCIOBBIX 3HaU€HUH (PaKTOPHBIX MTOKa3aTenen
METO/I0M a0COIOTHBIX OTKJIOHEHUH U MHTETPAIIbHBIM METO/I0M, €BPO [pPAaCCUUTAHO M COCTABJICHO
aBTOpaMu 1o JaHHbIM Tabmauiel 3]

Hj\fn Merombi AV(N) AV(P) AV
1, Meton abcomoTibix 428417,55 91730,10 520147,65
OTKJIOHEHHH (A)
2. WnTerpanbHblil METO 414455,40 105692,25 520147,65
OTKJIOHEHHUS METO/IOB +13962.15 -13962.25 i
(ctp. 1 —ctp. 2)
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Amnanu3 nannbix Ta6mmi 4 u 5 Mo3BoJIsIeT aBTOpaM MPEAJIONKUTH MO (DUIIMPOBAHHBINA METO/T
aOCOJIOTHBIX OTKJIOHEHHWH, T.e. €ClM B JABYX(AKTOPHOW MYJbTHUIUIMKATHBHONW MOJEIH CIIOKUTh
YHCIIOBBIE JAaHHBIC, pacUMTaHHbIC MO BapuaHtaM A u B, u paznenuts Ha 1Ba, TO MOJYYUM TE€ KE
pe3yAbTaThl, YTO U PACUUTAHHBIC 10 UHTETPATLHOMY METO/Y.

Takum o00pa3oMm, CyTh MPEAJIOKEHHOTO AaBTOpaMH MOJIU(DUIMPOBAHHOTO MeETOoJIa
aOCONIFOTHBIX ~ OTKJIIOHGHH COCTOMT B TOM, 4TO pacueThl (aKTOPHBIX IOKa3aTrenel B
MYJIbTUIUTUKATUBHOW MOJIENN MPOBOJAATCA B MPSMOM M B OOpPAaTHOM MOPAJIKE C MOCIEAYIOLUIUM
pacyeToM yCpEIHEHHBIX 3HAUCHUN.

[To MHEHHIO aBTOPOB, TAKOI METO/T MOXKET OBITh Ha3BaH YSITHOYHBIM METOIOM (aHTII. - Shuttle
mehtod).

Jns nanpHeWIedl SMIUPUYECKONW MPOBEPKU MpPEeIaraeMbIX aBTOpPaMH IMPaBIONOA00HBIX
paccyXJICHHI TPOBEJAEM pacueThl M CPABHUTEIBHBIN aHAIM3 METONOB JUISl TPEeX()aKTOPHOU H
4yeThIpex(HaKTOPHON MYIbTUILIUKTUBHBIX Mozenel (13) u (11) Ha ocHoBe nanHbix Tabmuisr 3.

V = T*t*P

Pacuersl o cTannapTHOMY MeTOAY aOCONIOTHBIX OTKJIOHEHUH (BapuaHT A):

AV (1) = AT*to*Po = 1370%2,85%54,50 = 212795,25 eBpo

AV = T1*At*Po = 9840*0,35*54,50 = 187698,0 eBpo

AVp) = T1*t1*AP = 9840*3,20*3,80 = 119654,40 eBpo

AV =AV )+ AV + AV = 520147,65 eBpo

Pacuer no Bapuanty B nnsg V = P*t*T:

AV )= AP *to* To = 3,80*2,85%8470 =91730,10 eBpo

AV =P1*At*To = 58,30%0,35%8470 = 172830,35 eBpo

AV (1) =P1*t1*AT = 58,30*3,20*1370=255587,20 eBpo

Tabmuia 6. Pacuer ¢akTOpHBIX TOKa3aTeNel YeITHOYHBIM METOJIOM, €BPO

Cpennee
[Tokaszarenu Bapuant A Bapuant B 3HaYeHUe (YEITHOK)
(A+B)/2
AV 212795,25 255587,20 234191,22
AV 187698,00 172830,35 180264,18
AV(p) 119654,40 91730,10 105692,25
Wtoro AV 520147,65 520147,65 520147,65

Pacuer (akTopHBIX TmOKa3aTeNneil MOJHBIM HWHTETPATHHBIM METOJOM TIPOBOJHUTCS TI0
anroputmy (9):

V = T*t*P

AV(r) = AT*1/4 (t6*Po + to*P1+ t1*Po + t1*P1) + 1/3 AT*At*AP = 1370*1/4 (54,50* 2,85 +
54,50* 3,20 +58,30* 2,85 + 58,30* 3,20) + 1/3 *1370 * 0,35 * 3,80 = 1370 * 1/4 * 682,44 + 1/3 *
1822,10 = 1370 *170,61 + 607,37 = 233735,70 + 607,37 = 234343,07 eBpo

AV = At * 1/4 (To*Po+ To*P1+ T1*Po+ T1*P1) + 1/3 AT*At*AP = 0,35*1/4(8470*54,50 +
8470*58,30 + 9840*54,50 + 9840*58,30) + 607,37 = 0,35* 1/4*2065368,00 + 607,37 = 0,35 +
516342,0 + 607,37 = 180719,70 + 607,37 = 181327,07 eBpo

AV@p) = AP * 1/4 (To*to+ To*t1 + T1*to+ T1*t1) + 1/3 AT*At*AP = 3,80 * 1/4 (8470*2,85 +
8470*3,20 + 9840*2,85 + 9840%*3,20) + 607,37 = 3,80 * 1/4 * 110775,50 + 607,37 = 105844,10 eBpo

AV =AV()+ AV + AVp) = 234343,07 + 181327,07 + 105844,10 =

=521514,24 eBpo > 520147,65 eBpo

A =+1366,59 eBpo (OrpeHOCTD)

[TpoBenem pacueT (paKTOPHBIX IMOKa3aTesiel COKPANIeHHBIM HHTETPAIBHBIM METOIOM I10
anroputmy (8):

V=T*t*P

AV(Ty = AT * 5 (toP1 + t1Po) + 1/3 AT*At*AP = 1370 * % (54.50%3.20 + 58.30*2.85) +
1/3*1370*0.35*3.80 = 233887.55 eBpo
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AV(yy = At 2 (ToP1+ T1Po) + 1/3 AT*At*AP = 0.35 * 2 1030081 + 607.37 = 180871.55 eBpo
AV(py = AP 2 (Totr + Tato) + 1/3 AT*At*AP =3.80 * }5 (8470%3.20 + 9840%*2.85) + 607.37 =

520139.67 eBpo

520139.67 eBpo < 520147.65 eBpo

=-7,98 eBpo (IOTPEIIHOCTD)

I[J'ISI CpPaBHHUTECIILHOI'O aHaJIn3a IMOJIYYCHHBIC JaHHBIC IPEACTaBUM B TaOJIMYHOH (bopMe.

Tabnuma 7. CpaBHUTENBHBINA aHAIN3 METOJ0B A0COTIOTHBIX OTKJIOHEHUH, YETHOYHOTO U
WHTETPATBHOTO METOJIOB JUISl TPEX(PAKTOPHOU MYJIBTUTTMKATUBHOM MOJICIN [pacCYMTAHO H
COCTaBJICHO aBTOpaMu Mo JaHHbIM Tabmuis 3]

AOGCOIFOTHBIX UYenHOUHBIH HNuTerpanbHbIit HuTerpanbHbiit
[Tokaszarenu N N o
OTKJIOHCHUH (shuttle mehtod) | (cokparieHHbII) (TIOJTHBI#T)
AV(7) 255587,20 234191,22 233887,55 234343,07
AV(y 172830,35 180264,18 180871,55 181327,07
AV(p 91730,10 105692,25 105380,57 105844,10
AV 520147,65 520147,65 520139,67 521514,24

AHanu3 nanHbeix TaOuuiel 7 JaeT OCHOBAaHUE aBTOPaM YTBEPKIATh, YTO paCcUYeThl (PAKTOPHBIX
MOKa3aTesei, MPOBEJACHHBIC YEIHOYHBIM METOIOM, UMCHOT HE3HAYMTEJIbHBIC, HECYIICCTBCHHBIC
OTKJIOHEHHSI OT PacueTHBIX 3HAYCHHHA (PAKTOPHBIX TOKa3aTesiel, MPOBEICHHBIX COKPAIICHHBIM U
MOJIHBIM MHTETPaIbHBIM METOJAMHU.

[Tocnenyromue pacyeTsl (HAKTOPHBIX IMOKa3aTelieil  BBINICIPUBEICHHBIMA  METOIaMU
MIPOBOAATCS IO YeThIpeX(haKTOPHOU MYNbTUILTMKATUBHOM Moaenu Buna V=G*n*t*P mo anroputmy
(10).

MeTtos abCONOTHBIX OTKIOHEHUH (BapuaHT A):

AV (6)= AG*no*to*Po = 25%22*2.85%54.50 = 85428.75 eBpo

AV ) = G1*An*to*Po = An*G1* to*Po= 2%63683.25 = 127366.50 eBpo

AV = G1*ni*At*Po = At*G1*n1*Po = 0.35*536280.00 = 187698.00 eBpo

AV )= G1*ni*t1*AP = AP*G1*n1*t; = 3.80*31488 = 119654,40 eBpo

AV = 85428.75 + 127366.50 + 187698.00 + 119654,40 = 520147,65 eBpo

MeTto abCONMOTHBIX OTKIOHEHUH (BapuaHT B):

V=P*t*n*G

AV )= AP* to*neg*Go = 3.80%24139.5=91730.10 eBpo

AV = At*P1*no*Go = 0,35*%493801= 172830,35 eBpo

AV ()= An* P1*t1*Go = 2*71825.60 = 143651.20 eBpo

AV (c= AG* P1*t1*ny = 25%4477,44 = 111936,00 eBpo

AV =AVp)+ AV + AV + AV )= 520147,65 eBpo

Shuttle mehtod nan cnemxyromue pe3yabTaTh:

AV @) = [AV(eia) + AV (eB))/2= (85428.75+111936.0)/2 = 98682.38 eBpo

AV) = [AVia) + AV(ne)]/2= (127366.50+143651.20)/2 = 135508.85 eBpo

AV =[AVwa) + AVyg)]/2= (187698.0+172830.35)/2 = 180264.17 eBpo

AVE)y=[AVEia) + AVpr)]/2= (119654.40+91730.00)/2 = 105692.25 eBpo

PacueTsl o MOJIHOMY UHTETPAIBHOMY METOJIY MPOBOJISATCS IO CIEIYIOIMM (popmyrnam:

AV(c) = AG* 1/8 (no*to*Po + No*to*P1 + No*t1*Po + No*t1*P1 + ni*te*Po + n1*to*P1 + n1*t1*Po
+ ni*t1*P1)* 1/4 * AG*An*At*AP

AV (n) = An* 1/8 (Go*to*Po + Go*to*P1+ Go*t1*Po + Go*t1*P1+ G1*to*Po + G1*1o*P1 + G1*11*Po
+ Gr*t1*P1)* 1/4 * AG*An*At*AP

AV = At* 1/8 (Go*no*Po + Go*no*P1 + Go*Nni*Po + Go*n1*P1 + G1*no*Po + G1*no*Py +
G1*n1*Po + G1*n1*P1)* 1/4 * AG*An*At*AP

AV py = AP* 1/8 (Go*no*to + Go*no*ty + Go*ni*to + Go*Nn1*t1 + G1*No*to + G1*no*t1 + G1*n1*to
+ Gr*ni*t)* 1/4 * AG*An*At*AP (14)

[ToxcTaBiasist COOTBETCTBYIONINE YHACIOBBIC 3HAYCHHSI TTOTYIHM:
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AV = 25*1/8*(22*2.85*54.50 + 22*2.85*58.30 + 22*3.10*54.50 + 22*3.20*58.30 +
24*2.85*54.50 + 24*2.85*58.30 + 24*3.20*54.50+24*3.20*58.30) + 1/4*25*2*(0.35*3.80 =
98117.38 eBpo

AV = 2*1/8 (385*2,85*54,50 + 385*2,85*58,30 + 385*3,20*54,50 + 385*3,20*58,30 +
410*2,85*%54,50 + 410*2,85*58,30 + 410*3,20*54,50 + 410*3,20*58,30) + 1/4*25*0,35*3,80 =
135651,58 eBpo

AVp = 0,35%1/8 (385*22*54,50 + 385*22*58,30 + 385*24*54,50 + 385*24*58,30 +
410*%22*54,50 + 410*22*58,30 + 410*24,50*54,50 + 410*24*58,30) + 1/4*25*0,35*3,80 =
180489,58 eBpo

AV@e) = 3,80*1/8 (385*22*2,85 + 385*22*3,20 + 385*24*2,85 + 385*24*3,20 +

410%22%2,85 + 410*22%3,20 + 410%24*2,85 + 410%24*3,20) + 1/4*25%*0,35*3,80 = 105109,67 eBpo

C yd4eToM TOro, 4TO MOJIHBI WHTETpalIbHBI METOJ] pacueTa (HaKTOPHBIX IOKa3aTesen
MO3BOJISICT ~ TIOJMYYUTh HAWOOJEe TOYHBIC YHCIOBBIE 3HAYCHUS B  YETHIPEX(PAKTOPHOU
MYJIbTUIUTHKATUBHONU Monenu V=G*n*t*P, myig ux cpaBHUTENHHOrO aHAIN3a MOJyYECHHBIE JaHHbBIE
MPEJICTaBUM B TaOJIUYHOH opme:

Tabnuma 8. CpaBHUTENBHBIN aHAIM3 METOIOB pacueTa (PaKTOPHBIX MOKa3aTenen A
4yeThIpeX (hakTOPHON MYyIbTHILTUKATUBHON MoaeiH (eBpo, %) [pacCUMTaHO U COCTABIICHO aBTOPAMHU
110 JaHHBIM Ta0uis! 3]

gg/n. Meronsl AV(G) AV(n) AV(t) AV(P) AV

1. [TonHpIit 98117,38 135651,58 | 180489,98 | 105109,67 | 519368,21
WHTErPAIbHBIN

2. AGCOMIOTHBIX 85428,75 127366,50 | 187698,00 | 119654,40 | 520147,65
OTKJIOHEHUH (A)

2.1. | A(ctp.1—ctp.2) | 12688,63 8285,08 -7208,02 -14544,73 | -

22. | A% 12,93 6,10 -3,99 -13,84 -

3. YenHOUHBIH 98682,38 135508,85 | 180264,17 | 105692,25 | 520147,65

3.1. | A(ctp.1—ctp.3) | -565,00 142,73 225,81 -582,58 -

32. |A% -0,58 0,10 0,13 -0,55 -

BriBoabl

Jannpie Tabmuipl 8§ MOATBEP)KIAIOT PACCYXKIEHUS aBTOPOB O TOM, YTO KIIACCHUECKHE
MeTOAB! (PAKTOPHOTO aHAJIN3a, TaKWe KaK METOJ IICTHBIX IOJCTAHOBOK M MPOHM3BOIHBIC OT HETO
(MoaudUIMPOBaHHBIE) METO/IbI A0COIOTHBIX U OTHOCUTEIBHBIX OTKIIOHEHUH, P HEOOXO0IUMOCTH
pacyeToB TOYHBIX YHWCIIOBBIX 3HAYCHHWH BIMSHUS (AKTOPOB, CONEPKAT BECbMa CYIIECTBEHHBIC
MOTPEIIHOCTH (OTKJIOHEHHUsI) OT Oojiee TOYHBIX YHCIOBBIX 3HAYCHHH, TMOJTYYCHHBIX TIpU
WCTIOJh30BAHUU HWHTETPATHHOTO METOJa, KOTOpblE B aHAIM3HPYEMOHW 4YeThIpeX(aKTOPHOU
MYJIbTUTUTHKATUBHONW MOJIEH pacueTa 00beMa TOCTHHHYHBIX YCIYT COCTaBHIIM COOTBETCTBEHHO (+/-
) 12,93 — 13,84%.

2. WuTerpanbHblii MeToN pacyeTa (haKTOPHBIX IMOKa3aTeeil MO3BOJSIET MOMYyYyuTh Oolee
TOYHBIC WX YUCIIOBBIC 3HAUCHUS, OJJHAKO OH SIBIIIETCS IOCTATOYHO TPYIOEMKHM M TAK)KE COJCPKHT
HeOOoJIbIINE MOTPEIIHOCTH IPU CYMMapHOM pacyeTe pe3ysIbTaTUBHOTO 1mokazatens (AV).

3. [IpenyioxeHHBIN aBTOpaMu YeTHOUHBIN MeTo (shuttle mehtod anr.) pacuera pakTopHBIX
MOKa3aresei MO3BOJISIET MOMYYUTh MX YHCIOBBIC 3HAYCHHS] ¢ MUHUMAIBHBIMU OTKJIOHEHUSMHU (B
npenenax 0,5%) OT YHCIOBBIX 3HAYEHUH, MOJYYEHHBIX HHTETPAIbHBIM METOAOM, IMPH 3ITOM
MIPEUIOKEHHBIA METO/] He TPEOYyeT CI0KHBIX pacueTOB, JOCTATOYHO MOHATEH U pacyeTHbIE (HOPMYIIbI
JUISL MYJIbTUTUTMKATUBHBIX (DaKTOPHBIX MOJIEJIel UMEIOT YHUBEPCaIbHBIA XapaKTep.

Tax misa cucrem Buaa (1) S = x*y*z*...*n cucrema pacueTHsIX (HOpMyYIT UMEET CIENYIOIUI
BU/I:

ASx = Y5 Ax (yoZo...No + N1...Z1Yy1)

ASy =" Ay (X0Zo...No + N1...Z1Y1)
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AS; =" Az (xoYo...No + N1...y1X1)

ASn =" An (xoYo...(N-1)o + (N-1)1...y1X1) (15)

5. B naHHOM HccnenoBaHUM aBTOPHI MOCIIEA0BATENBHO, LIIAT 33 HIArOM IIPOBEIH aHAIN3 KOHKPETHON
JTMCKPETHONH MYJIBTUIUITMKATUBHOW (PAKTOPHOM Mojaenu pacuera 00beMa T'OCTMHHUYHBIX YCIYT
pasMelleHrs U Ha OCHOBE IIPaBJIONOAOOHBIX PACCYXIEHUI OCBETHJIM OTHAEIbHbIE BOIPOCHI
METOAOJOTMHA U HEOOXOAMMOCTH JAIbHEHIIEro COBEPIICHCTBOBAHUS (DAaKTOPHOTO aHalIHM3a B
LEJIAX MOBBIIEHUS JOCTOBEPHOCTH U TOYHOCTH PaCyYETOB.
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Annotation: Distribution and strengthening of economic relations leads to necessity of
"globalization" and the given goods and services by means of the guaranteed quality of mark without
dependence from locality of its distribution. The given tendency of development of economic space is
realized in creation of branches, trade in patents and a know-how, and also formation of franchise
networks.

Armomauuﬂ: PacnpocmpaHeHue u YyKpenieHue IKOHOMUYEeCKUX ceazell npueodum K
HeobXo0UMoOCmu  «2100anu3ayuuy U camux npeooCmasiseMbix Mmosapos, U YCiAye Nocpeocmeom
capaHmupo6arHrRocO Kavecmea MapKu 6He 3asucCumocmu om JIOKAJIbHOCMU ee pacnpoCnpaHerusl.
ﬂaHHCl}Z meHOeHuuﬂ paseumusl dIKOHOMUHYECKO20 npocmpancmea peaiusyemcs 6 co30anuu doqepHux
npeonpusmul, mopeosie NameHmamu U HOy-xay, a makxdice opMupo8anuu @Opaniai3uHe08blX
cemeu.

Keywords: method, entrepreneurship, system, franchise.
Knrwoueswie cnosa: memoo, npednpunumamenscmeo, cucmemd, GpaHdaiusune.

BBenenue

B nmocneanue roisl 0COOEHHO BO3POCTIO 3HAUEHUE COBMECTHOUM pabOThI MEXKAY TYPHUCTCKUMU
npennpusTHsMu. Takas coBMecTHass paboTa MpEeANnpUSATHNR MOXKET OCYILECTBISAThCS Ha
TOPU30HTAILHOM WU Ha BepTUKadbHOM ypoBHe. CoBMecTHas paboTa MNpEANpPUATHH, WU
TOPU3OHTANILHOE pa3jiesieHrne paboThl OpraHu3aIiil, UMEIOIINX OJMHAKOBBIE HHTEPECHI, TPOBOAUTCS
B c(hepax pa3MmelieHus, 00CTyKUBaHUS, TYPUCTCKOTO TOCPEAHUYECTBA, 03/IOPOBJICHHUS, BOCITUTAHUS
u TpaHcmopta. Ha ocHOBE 4MCTO MPOM3BOJICTBEHHOTO 0a3uca pa3BHBAIOTCS B TOCIETHEE BpEeMs
TOCTUHUYHBIE TIEMH, WM TOCTUHUYHBIE TPYIIbI, KAK TOPU30HTAIBHBIE COBMECTHBIE 00bEAMHEHUS
OT/AEJBbHBIX NpeAnpUsITUNA. BO3MOKHOCTh KOOTIEpPAIIUU, KOTOPas ONPEETNUIach B TOCIEIHEE BpEMS,
— 9TO cucTemMa (ppaHvaif3uHra.

Martepuajabl 1 METObI HCCJIEIOBAHUS
B xoze npoBeaeHus nccae0BaHMs UCIIOJIb30BaHBI METOIBI aHATIM3a U CUHTE3A.

Pe3yabTaThl M 00Cy:KIEHUE

CnoBo «bhpaHvaii3uHr» TPOU30ILI0 OT (paHIry3ckoro «franchise», 4To O03Ha4aeT «Ibrora,
MPUBUJIETUS, OCBOOOXKICHHWE OT Hajora, B3HOCa». BmocieiacTBumM 3TO CIOBO 3aKpenuioch B
aHTJIOSI3BIYHBIX TOCYapCTBAX.

[TosiBnenne ¢panvaiizuara otHocaT K Hayanmy 1800 romoB, K Tak Ha3bIBAEMOW CUCTEME
“CBSI3aHHBIX JIOMOB”, HCIIOJIB3YeMOM OpUTaHCKUMU MuBOBapamu. B 1860 1. mo cxeme, oueHb OIM3KOM
K (paHuaii3uary pabortana ¢abpuka «Singer» B CoOeIMHEHHBIX INTaTax AMEpPHUKH,
CHelHaTM3UPYIONIasics Ha MIPOU3BOJICTBE MIBEHHBIX MamMHOK. PpaHIIn3a nepeaaBanach Gupmawm,
OCYIIECTBISIONIMM COBIT U 00CITY’)KUBAaHHE [IBEHHBIX MAIIMH HA ONPEICICHHON TEPPUTOPHH.

PazButne u pacnpoctpaneHue ¢ppaHUaii3uHTa Kak crocobda BeneHusi Ou3Heca OTHOCUTCS KO
BTOpOil mosoBuHe XX B. U CBS3aHO C MEPEX00M OOJBIIMHCTBA MPOMBIIIEHHO Pa3BUTHIX CTPaH OT
STIOXH UHAYCTPHAIBHON K OCTUH/IYCTPUAIbHOM, OTKPBIBILICH HOBBIE CXEMBI OpraHU3alluN OU3HECA.
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Ho Tonbko B Hauane 90-X IT. MpoNUIOro Beka HOBbIE TEHICHIIUU B 3KOHOMUYECKOM Pa3BUTHU CTPaH
CHI' mpuBenu K MCIONB30BaHUIO (hpaHUYal3WHTa B JAEATEIBHOCTH NpeanpuHumatenei. CeromHs
(bpaHYali3uHT OIYYMII Pa3BUTHE BO-MHOTHX OTPACIsAX XO3AHCTBA M MPU3HAH B MUpPE Kak Hanboiee
nporpeccuBHas Gopma BeJeHHs OM3Heca W IIUPOKO paclpocTpaHeH B 3apyOexHoi mpaktuke. B
crpanax CHI ¢ppanuaii3uHT MOIy4mI1 U3BECTHOCTH C MPUXOA0M Ha PHIHOK TAaKUX KPYITHBIX KOMITAHUH
kak «Kodak», «McDonalds», «Coca-Cola» u 1pyrux XopoIio u3BeCTHBIX B MUPE KOMITAaHHH.

@paHUali3uHT — 3TO METOJ] PEANPHHUMATENLCTBA, OJIaroAapsi KOTOPOMY IpeANPUHIUMATEIb
MOXET O0OBEUHUTBLCSA C YKe ACHCTBYIOIIEH 0oboi 1enbto. @panyaiizonaTens (T.e. TOCTUHHHYHAS
L[ENb) IPEAOCTABISIET «3AIIUIICHHOE B 3aKOHHOM IOpPSAKE IMPaBO 3aHUMATHCS OIpEAEICHHON
MpeANPUHUMATEIBCKON 1eATeIbHOCThI0, @ TaK e MOMOIb B OpraHU3allid ATOW AESITeNbHOCTH,
OoOy4eHHH, peanu3ali ¥ YIPaBJICHUH 33 BO3HATPaXIEHHE OT (PpaHUald30IOTydaTEeNs.
Opanyaif3onaTenb MOTHOCTHIO CO3JA€T KOHIICMIUIO TMPEANPUATUS WIM METOA0B paboThl, a
(dparuaii30moryyaTelb MOKYIaeT MPaBo UCIOJIL30BaTh UMEIONIHeCs HapaboTku [2].

®paHyaii3uHr HanboJjee WHTEHCHUBHO Pa3BHUBAETCS B TE€X CTpaHax U cdepax OusHeca, rie
CYIIECTBYET BO3MOXHOCTh JOOWTHCS MaKCHMAJIBHOTO OXBaTa TEPPUTOPUHU H, CIIEIOBATEIHHO,
CYLIECTBEHHOTO pOCTa NpUOBLIM HE IMpenocTaBisgeMble TpymmnaMm (moAceTsM) (paHyaiizu
HeMaTepHuabHble aKTUBBI Ou3Heca. [IpuBiIeKaTenbHOCTH ATOro OM3HEcCa B TYPUCTCKOW OTpaciu
MOATBEPIKIACTCS CTATUCTUKOW MexayHapoAaHOW accoumanuu (paHdaif3uHra: B cpeaHeM, Oosee
85% HEe3aBUCUMBIX MAJIBIX TYPUCTHUECKUX (DUPM IO TEM WJIM UHBIM MPUYMHAM 3aKaHYMBAIOT CBOE
CYIIECTBOBAHHE B TEUCHHE TISATH JIET, a B cucTeMe ppaHyaiizunra — muib 14% [6].

B Typusme - ¢panuaii3uHr npeactaBiser coboil Hambosee OJaronpusATHY0 (GopMy IS
HAuMHAIOMIMX MpeANpUHUMaTeei. ITo 00BsACHIETCSA TeM, YTO MEeXAy (ppaHdaiizepoM U GppaHUaiizu
YCTAHABIIMBAIOTCSI OTHOILIEHUS IOCTOSTHHOTO COTpYIHUYECTBa. B pe3yibTare puck Heynad HaMHOTO
CHMKAETCS 10 CPaBHEHUIO C WHIAMBHUIyaIbHBbIM mpeanpuHumarensctBoM. B CIIA numb 5%
(paHuali3MHIOBBIX MPEANPUATUN TEPIISIT HEY1auu B NIEPBbIE MATH JIET, B TO BpeMst Kak 90% apyrux
MEJKUX U MaJbIX MPEANPUATHH 32 TOT K€ MEPUOJ BpEMEHH TepIsT OaHKPOTCTBO.

Oxono 80% Bcex TOCTUHUYHBIX NPEINPUITUA B MHUPE YIPaABISETCS JOTOBOpaMHU
¢panvaiizunara. CymecTByeT JBe MoAend (paHuaii3uHra: peanausanus TOBApOB U YCIyT
noTpeduTento (aBToOU3HEC, UHPOPMAIIMOHHBIE TEXHOJOTUHU, IPOU3BOJCTBO KOMIIBIOTEPOB U [p.
TEXHHUKH) U TOCTUHUYHBIN OusHec [2].

[TpencraBbTe, uTO BBHI - TOocnoauH L, Bragenen typuctudeckoro 6topo B ropone N. Bel He
TypOIepaTop, a MaJeHbKOE TYPUCTHUECKOE OI0po, TOpryoliee TYpUCTHUYECKHMMH MPOIYKTaMU
pa3HbIX omepaTopoB. Takux OOpO B BalieM TOpoAE€ HEMallo, W Bbl 03a00YECHBI TTOUCKOM
KOHKYPEHTHOT0 NpeuMy1ecTna [3].

VY Bac n1Ba BbIOOpa - pa3BUBaTh COOCTBEHHYIO TOPTOBYIO MapKy WM NMPUCOECTUHUTHCS K
M3BECTHOM TOProBOM MapKe, HallpaBJIEHHON Ha OTIABIX WJM JeloBble myrteniecTBus. Hackoibko
YCHEIIHO TOJYyYUTCS MEpPBOE - 3aBUCUT HE TOJBKO OT KayecTBa Bamled paboTbl mo moadopy
MPOAYKTOB M OOCITYXHMBAHHUIO KJIMEHTOB, HO U OT YAa4HOIO Pa3MELIeHHs peKIaMbl, OT o0beMa
CPEICTB, NOTPAUYECHHBIX BaMHM Ha MPOJBMKEHHE, OT KauecTBa MOJ0OpaHHOIO BaMH IEpCcOHaNa, OT
pa3zHo00pa3us MPe0CTABISIEMbIX YCIIYT.

[Tpu BBIOOpE BTOPOrO MYTH BbHI 3aKJIIOUUTE KOHTPAKT, Hampumep, ¢ kommanuen "XXX" Ha
IIpaBO HA3bIBAaThCA €€ MMEHEM, IIOJIyYUTE TOTOBBIM Yy3HABAa€MbIM JIOTOTHUII I BBIBECKH U
odopmiieHus oduca, KpacoyHble KaTajJoTd U MPOUYYI0 MPEICTAaBUTENIbCKYI0 MPOAYKIIHIO, CKOpee
BCET0 TEXHOJIOTMYECKYIO CUCTEMY 00pabOTKH 3aKa30B M BO3MOXKHOCThH PETYIISIPHOTO (UPMEHHOTO
oOydeHwus1, a eme Oyaere moyib30BaThes 3P heKToM OT peksiaMbl TOproBoit Mapku "XXX", KOTOpyIO
9Ta KOMIIaHUsS Pa3MEIIAET I10 BCEH BCEU TEPPUTOPUM KOTOPYIO OHA OXBaThIBaeT. Bam nMuk pacrer
rapaHTUPOBAaHHO 0€3 JAOMOJHUTENbHBIX YCUIINIl ¢ Bamieil cropoHsl. Hy U, KOHEYHO, BBl MOJTydaeTe
IIpaBO MPOJAABaTh TYpbl 3TOr0 ONEpaTopa C IOBBIIIEHHOW areHTCKOM KOMHUCCHEH. 3a 3TO BbI
3aIuIaTUTE €IMHOBPEMEHHBIN B3HOC 3a BCTyIUIeHUE ((ppaHIIn3a) v peryaspHO Oy/eTe BHIIIJIaYMBaTh
POSIIITH 32 TOJIb30BaHUE TOPTOBBIM 3HAKOM, KOTOPBI OTHOCHUTCSI HAa CE0ECTOMMOCTh (CyMMa MOXKET
ObITh 3ahUKCHpOBaHa WU BhIpaXkeHa B % K 000poTy).
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Ho BO3HHKaeT ecTeCTBEHHBIM BOIPOC: 3a4e€M Balle TypOIOpO HYKHO TaKOH HM3BECTHOH U
camojiocTaToyHOM KoMmmaHuu kak "XXX"? OTBeT: oHa 00JaaeT OTIAKCHHBIMH TYPUCTUYCCKUMHU
NPOAYKTAMH W CHCTEMOW BeAeHUs Ou3Heca, KOTOpHIE U IMOBBIIICHUS MPUOBUIM HEOOXOIUMO
TUPAXUPOBATh, & TAKKE 3aMHTEPECOBAHA B POCTE PbIHKA.

O®paHyaii3uHT B TypU3Me, Ja U B JIO00W Apyroi cdepe, MpeaoCTaBiIseT HAYHMHAOIIEMY
MpEeANPUHUMATENI0 TOTOBYIO Ou3Hec-Mojenb. Cpeau TeX MPEeUMYILECTB, KOTOPbIE TAeT CBOEMY
MOKynaTento (paHmm3a — CTaOMIbHBIA JOXOM, FapaHTHs YCIEUIHOCTH, MEPCIEKTUBBI ObICTPOTrO
pa3Butus. He 06 3TOM 1iu MedTaeT KaxkIblif HAUMHAIOLIUH MTpeITpUHUMATENb? A CeroHs, Mo 100HbIe
MEUTHI CTAHOBSITCS PEaIbHOCTBIO, B TOM UMCIE U B TakoH cdepe, Kak TypusMm. Beap B mporBeTaHun
Ou3HecMeHa, mpuolperaomiero (gppanmuszy, OyaeT 3auHTEpecoBaH HE TOJIBKO OH CaM, HO U €ro
¢bpangaiizep. A 3HAUUT, HOBOSIBJICHHBIN BIIaJIelel] TYPUCTUYECKOTO areHTCTBA MOKET PACCUNTHIBAThH
Ha TIOCTOSIHHYIO TOJJEPKKY, U Ha TO, YTO HCIOJIb3yeMass MM KOHIICTIHS BeJAeHUs Ou3Heca
JIEWCTBUTEIILHO SIBJISICTCS ICUCTBEHHOM [3].

Bo Bbe3aHOM Typusme hpaHUaii3uHT UTPACT BaXKHYIO, XOTS U HE OMPEIEISIONIYIO POJib: CaMO
HaJIMYue CETEBbIX TYpOIOPO MOBBIIAET PEUTUHT MIPUHUMAIOIIETO TYPUCTUYECKOTO PHIHKA, HO €CIIU
3TOT PHIHOK HE MPHUBJIEKATENICH KaK 11eJb MyTEeIIECTBUS WU JIEJI0BOTO BU3UTA - PpaHYaii3uHT HUYETO
He jaeT. OpHako OOJBIIMHCTBO TPAHCHALMOHAIBHBIX KOpPHOpAlUil HMEIOT JOroBOpbl Ha
o0CITy’KMBaHHE CBOUX JENOBBIX MOE3I0K C MEXAYHAPOJAHBIMU TYpOIlepaTopamMH, KOTOPhIE B CBOIO
ouepelb UMEIOT Pa3BETBICHHYIO CETh MAapTHEPCKUX UM (PpaHuali3UHIOBBIX O(PHCOB BO BCEM MHUpE.
[TosTOMy 4YJEHCTBO B H3BECTHOM MEXIAYHAPOJHOM TYpPUCTHYECKOM (paHUail3uHre - 3TO
JOJITOCPOYHBIN aKTUB, KOTOPBIN PaHO WJIU MO3/IHO MPUHECET MPUObLIb.

Bo BceM Mupe ¢panuaiizuHroBsie (UPMbI BECbMa Pa3BUTHI U JJOXOJHBL. B IIMBUIM30BaHHBIX
ctpanax (EBpoma, CIIA, Kanana) y:xe maBHO OOJBIIMHCTBO TYPUCTHYECKUX areHTCTB OXBAYCHBI
(bpaHuali3UHTOBBIMU CETSIMH.

Poinok ¢panuaiizunra B TypusMe B crpaHax CHI™ moka HeoolieHeH U HaXOAUTCS Ha CTauu
¢dopmupoBanus crnpoca. Kpome Toro, ¢paHdaii3uHroras ceTb HauOojiee yCTOMUMBA KO BCEM
BO3MOXKHBIM BHEILIHUM YIp03aM, Tak KaK HE CBSI3aH ¢ KOHKPETHOH cTpaHOH oTnpaBku. V3MeHeHue
o01ielf HKOHOMHUYECKOW CUTyalliM B CTpaHe TaK jK€ HE CTOJIb KpUTHYHO. T.K. B cllyyae ero
YXYALIEHUsl areHTcTBa OyAyT 0oJjiee CTPEMHUTHCS B CETh, UTO OBl BBIKHUTb, @ B Cllydae YIydllIeHUs -
OyayT BCTynaTh BHOBb 0Opa3oBaBIuecs areHTcTBa. PpaHyali3uHT B TypH3Me B caMoe Onmxkaiiiee
BpEMSI CTAaHET PHIHKOM MPOJABIIA.

[TorpeGHOCTS B CO3aHUU TYPUCTHUUECKUX (paHUYaW3MHTOBBIX CETeH ceiiuac akTyaslbHa.
BonbmIMHCTBO pyKOBOIUTENEH MENKUX W CPEIHUX TYPUCTUYECKUX (UPM MBITAIOTCS Pa3pelIuTh
OJHM M T€ € OIHOTHUIIHbIE MPOOJIEMBbl, pPa3pelInTh, KOTOpPbIE, B OJWHOYKY IPAKTHUECKU
HEBO3MOXKHO. [ TaBHas 13 HUX - () (PEeKTHUBHAS TEXHOJIOTHSI IPUBJICUEHUS KIMEHTOB. TOT, KTO BBIHIET
Ha 3TOT PHIHOK IIEPBBIM UMEET IIAHC CTaTh JuAepoM. IToka ele 3To peIHOK MpoaaBLa.

[TpunsiTHE perienus 0 BCTYIUIEHUH B CETh (0 MpUoOpeTeHNnH (PpaHIIN3bl) IPEICTaBISAET COOOM
MHOTOCTyneH4aTslid mpouecc. IIpakTuyecku Ha KaxAOW CTaAuM MOXKHO NPHUHATH Kak
MOJIOKUTEIbHOE, TaK M OTpUIaTeNbHOE pelieHue. Ha sTane npuHATUS pelieHus O TOM BECTH JIU
OM3HEC CaMOCTOATENBHO WM NMPHOOPECTH (paHIIN3y MPEANPUHUMATEN0 HEOOXOIUMO MOIYYUTh
o0mryro nHpoOopManuio 0 (PppaHuaii3uHTe, YTOOBI OIEHUTH MOXET JU (ppaHYal3WHT OBITH ISl HETO
npuBieKaTeabHbIM. Ecii BBIOOp ocTaHOBUTCS Ha (paHvaii3uHre, HE0OXOAMMO Oosee JeTaabHO
[TO3HAKOMUTBCS C CUCTEMOM, MOHATh €€ OCHOBHBIC IPEUMYIIECTBA U HEIOCTATKHU, U OLICHUTH IJIs
ce0s1 BO3MOXKHBIE TTOCIIEACTBUS €€ MPUMEHEHUs (oTepu U npuodpetenus). Eciu Ha mepBoM 3Tamne
MpescTaBisieTcs, 4rto (paHUYal3MHI TNpHUBJIEKaTeNbHEE CaMOCTOSTENbHON pabOoThl BBIOPAHHBIM
pelIeHreM, COOTBETCTBEHHO OyIeT BHIOOP (hpaHIIU3BI.

Ha »Tom sTare 6osee cepbe3HO BCTAeT BOIPOC O MPUOOpEeTeHUH NMPOGeCCUOHATBHBIX 3HAHUI
0 (paHuUaii3uHTE, OLIEHKM CAMOTr0 MCTOYHMKA IOJyYEHHOTO 3HAHUS M €ro JIOCTaTOYHOCTh. Takxke
HEOOXOIMMO TIOHSATh HACKOJBKO COOCTBEHHBIE I[EHHOCTH U HWHTEPEChl COOTBETCTBYIOT
CYIIECTBYIOIIUM BO (hpaHUaii3UHTe TPEOOBAHUSAM U OTPAaHUYCHHSIM.

Henw3st orpaHnunBathCs TONBKO TOW WHGOpMaIMel, Kotopas pa3menieHa Ha uTepHeT-
caiitax ¢ppanvaiizepoB. Haso nonumars, yto (hpaHyaiizepsl 3aHHTEPECOBAHBI B TPOABIKEHHH CBOETO
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Ou3Heca M MOMEIIAT MH(OPMAIMIO C aKIIEHTOM Ha MpenMyliecTBa (paH4Yaii3MHTOBOW MOJEIH.
[TorennmansHOMy (paHuaii3m cieayer Takke YYUTBhIBATh, YTO «(ppaHIIM3a» - 3TO TOBAp, U
COOTBETCTBEHHO KaK JIFOOOH TOBap MMEET MPEUMYIIECTBA U HEAOCTATKH [4]. V3yuas mpemioxeHus
(bpaHyaiizepoB, HEOOXOIUMO HMOUHTEPECOBATHCS HACKOJIBKO YAAYHO Pa3BHBAETCsi OHM3HEC CaMOro
(dpanuaiizepa u 4TO AyMarT 00 ATOM yKe JAeicTByIomue hpaHdaii3u.

@paHyal3uHT - 3TO JOCTATOYHO JOJIr0 JUIALIascs CUCTeMa OTHOLIEHUH, B paMKax KOTOpPOH
CTOPOHBI HE ITPOCTO B3aUMOJIEHCTBYIOT IPYT C APYTOM, HO M pa3BUBAIOT CBOE JIEJIO C OIPEIEICHHON
J0J1eH 3aBUCUMOCTHU. McXo/s U3 3TOro, NOTeHIHAIbHOMY (paHyaii3y, HE3aBUCUMO OT TOT'O SIBJISETCS
T OH TMpEeIIpUHUMATENIEM WIH IOPUIMYECKUM JIMIOM, HEOOXOJMMO CEpPhe3HO OTHECTHUCHh K
IIPEUIOKEHUI0 (ppaHyaiizepa U OLEHUTh CBOM BO3MOMXHOCTH.

[lepen Tem Kak NPUHATH peUICHHE HEOOXOAMMO MOHATH JIUMYHO JJsi ce0s TOTOBHOCTH K
OIIpEeJICJIEHHOMY COKpAIlleHUI0 CBOOO/IbI AEHCTBHM, TOCKOJIBKY MOTEHLIUANbHBIN (paHUaii3u MOXXET
BECTH JIEJIO TOJIFKO B IIOJIHOM COOTBETCTBHH TpeOoBaHUAM (ppaHuaiizepa. HeoOX0anMOo OLleHUTb, KaK
MUHHMYM, CBOM Ipo¢ecCHOHAIbHbIE BO3MOXKHOCTH U HaBbIKH ((paHyaiizep 0OBIYHO MperbsIBISIET
TpeOoBaHMUs1, 0COOEHHO K IIEPBBIM JIMIIAM MPEIIPUATHS ), HATHIHE KBATU(UIIMPOBAHHOTO ITEPCOHAIA,
NOTEHIHAJIbHbIE BO3MOKHOCTH HaliMa, HaJuuue Mpo(ecCHOHAIBHOIO IOpUCTa U Oyxrairepa WiIu
BO3MOKHOCTH IPHUBIICYH CO CTOPOHBI, (PMHAHCOBBIE BOZMOKHOCTH.

Hano takxe ObITh TOTOBBIM K TOMY, 4TO (hpaHUaii3ep OyeT 3anpamuBaTh y HOTEHIMAILHOIO
npuobperarens (paHmU3bl HEOOXOAMMBIC [UIS TPHHATUS PEUICHUS JIOKYMEHTBI, HampuMmep,
MOJTBEPXK/IEHUE O CTaTyce IOPUAMYECKOro JIMIa WM HOpeANpUHUMATENs, JIOKYMEHTHI,
MOATBEP>KIAI0IIUE TEKYIee (PMHAHCOBOE COCTOSIHUE U HaJIMunue COOCTBEHHOTO MJIU apeHI0BaHHOTO
IIOMEILEHUS U JIp.

Bo wmHorux rocynapcrBax (paHuaiizepbl JOJDKHBI MPENOCTaBIATh JTOKYMEHTBHI JUIS
O3HAKOMJIGHUSI C CHCTEMOMW, MpaBaMH M OOS3aHHOCTAMH CTOPOH, (PUHAHCOBBIM COCTOSIHUEM
¢panuaiizepa. B PecnyOnuke MonjoBa HOpMAaTUBHO 3TO HE MPEAYCMOTPEHO, MOATOMY KpaiiHe
BaXXHBIM SBIIsI€TCS MOJTydeHHe HHPOPMAaLUKU OT PppaHuaiizepa, KoTopas U OyJeT MOJ0KEHa B OCHOBY
NpUHATUS pemeHus. HyXHO TpaBHIIBHO OIEHWUTH 3Ty MH(OPMAIMIO W MPHHATH 0OOCHOBaHHOE
pelieHue.

Crporast periaMeHTHPOBAHHOCTh (PPAHIIU3HBIX MPENNpHUATHH - (ppaHIIM30MONydaTenei B
pamkax (paH4Yaii3MHIOBOM ceTH (paHIIM304aTeNs, ONEPATUBHBIM KOHTPOJIb CO CTOPOHBI
(bpaHmm3oaarens, NpeayCMOTPEHHBIE JOrOBOPOM (ppaHUaii3MHIa, HECOMHEHHO, TOBBILIAIOT OOIILYIO
KyJIbTypy BeleHHs OuszHeca U oOecrneyuBaroT 0Ooyiee BBICOKHMII YpOBEHb OOCITY)KHBaHUS
notpebuTeneii [5].

BriBoabl

®paHYyaii3uHT JaeT BO3MOKHOCTh OBICTPOTO pEIIeHUs MPOOJIEMbI 3aHITOCTH HACEICHHS B
Pa3IUYHBIX PETHOHAX CTPAHBI ITyTEM MPUBIICUEHUS BO (paHUIai3UHTOBBIA OM3HEC OOIMUPHOTO KpyTa
JIUII, HE PEIIAONINXCs 3aHUMAaThCS MAJIBIM OU3HECOM 0€3 MOACPKKU U 00yUCHHUSL.

OcBoeHre HOBOTO OTIBITA, MPUOOPETEHHE HOBBIX HJIEH, METOJIOB, TEXHOJIOTHI BCET/1a TIOJIE3HO
s r00oro Buaa OusHeca. lIpennmpuHuMarenw HYKIAIOTCS B OCBOCHHWU HOBBIX TEXHOJIOTHH B
ouzHece. [losToMy MeXIyHApOMHBIA (PpaHUAW3UHT JACT BO3ZMOXKHOCTH MEPEHSATHh Y HHOCTPAHHBIX
MapTHEPOB TMOJIOKHUTETLHBIE MOMEHTHI YCHEIIHOTO BeACHHUS (paHUYa3HMHTOBOrO OW3HEca H
aanTUPOBaTh WX K YCIOBUSAM MECTHOTO phIHKA. [loTpeOuTenu pa3imuyHbIX PETHOHOB CTPaHBI
0O0JbIIIe Y3HAIOT O MPOIYKTaX M YCIYyTrax ¢ OTKPHITHEM HOBBIX (PPaHIIM3HBIX MPEANPUATHH. IDTO
BA)KHO, TTOCKOJIbKY HOBasi (hpaHYaii3MHTOBasi TOYKA CTAHOBHUTCS y3HABAEMOW Ha CETMEHTE PHIHKA IO
Mepe MPEIOCTABICHUS CBOMX (DPAHIIIM3HBIX YCIIYT.
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Annotation: The world food problem is one of the most acute global problems faced by
humanity. Solving this problem is a challenge, and, in fact, a tragedy of civilization, with its
achievements in the field of science and technology, the level of development of the forces of
production, the possibilities for the production of food, which lie in the center of attention of the
international community for a few decades. The world population is expected to reach the figure 7.6
billion people in 2018. Research Scupul consists in research existing opportunities to reduce the
number of hunger. The hypothesis submitted consists in search of dependencies between economic
development and the issue of food and on this connection to diminish the gap between social layers.

Adnotare: Problema alimentara mondiala este una dintre cele mai acute probleme globale
cu care se confruntd omenirea. Solutionarea acestei probleme este o provocare si, de fapt, o tragedie
a civilizatiei moderne, cu realizarile sale in domeniul stiintei si tehnologiei, nivelul de dezvoltare a
internationale de cdteva decenii. POpulatia mondiala va ajunge la cifra 7,6 miliarde de oameni in
2018, numarul celor foarte bogati si malnutriti creste. Scupul cercetarii consta in cercetarea
unor dependente dintre dezvoltarea economica si problema alimentatiei si pe aceasta filiera a
diminua decalajul dintre straturile sociale.

Keywords: global issues, economic development, underdevelopment, malnutrition.
Cuvinte-cheie: probleme globale, dezvoltare economica, subdezvoltare, malnutritie.

Introducere

Problemele globale ale timpului nostru sunt o combinatie a celor mai acute probleme mondiale
cauzate de dezvoltarea inegalda a diferitelor teritorii, zone ale vietii omenirii moderne si de
aprofundarea decalajelor dintre om si natura, contradictii in relatiile dintre oameni. De la solutionarea
problemelor globale depinde progresul social al omenirii si existenta in continuare a civilizatiei.
Populatia mondiala atinge cifra 7,6 miliarde locuitori ai Terrei la Inceputul anului 2018, au anuntat
German Foundation for World Population (DSW). Rata de crestere a populatiei — 227298 persoane/zi.
Dispune omenirea de potential pentru a satisface necesitdtile crescinde in hrand a populatiei in
crestere. Nutritia insuficienta (malnutritia) afecteaza un numai tot mai impunator al populatiei, fiind
responsabild de 45% de decesuri la copii mai mici de 5 ani. Malnutritia este responsabild pentru
aproape jumatate din numarul total de decese inregistrate la nivel mondial in randul copiilor sub cinci
ani [12]. Malnutritia provoaca, anual decesul circa trei milioane de copii [17]. In 57 de tari din 129
este depistat un nivel ridicat de subnutritie, in timp ce obezitatea devite intdlnitd tot mai des in
societatea occidentald. Obezitatea este una dintre manifestarile acestei tulburdri, intrucat aceste
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persoane consuma un numar foarte mare de calorii, dar prea putine substante hranitoare si vitamine
[10].

Material si metoda
saraci si infometati pe glob, inclusiv in Republica Moldova la inceput de mileniu.
Metodele de investigare includ comparatia, previziunea, statistica, inductia, deductia, etc.

Rezultate si discutii

Problema alimentara la nivel global este multidimensionala si, pe langa abordarea directa a
foamei si malnutritiei, implica aspecte precum: calitatea si structura nutritiei; starea mediului si
sanatatea locuitorilor; stocurile alimentare si lipsa acestora; repartizarea inegala a alimentelor;
nivelurile diferite de consum si nevoile populatiei; preturi ridicate pentru alimente.

Comunitatea mondiala prin Agenda 2030 si Obiectivul de Dezvoltare Durabila, s-a angajat in
iradicarea foametei si @ malnutritiei sub toate formele [6]. Desi, in ultimii ani s-au realizat mai multe
progrese in eradicarea acestui fenomen, savantii sustin ca la peste 160 de milioane de copii se observa
retard in dezvoltare si la circa 50 de milioane - retard in greutate. Subnutritia are un impact si cauza
economica. Investigatiile autorilor din date statistice ONU denota cd, pierderile la nivel mondial sunt
apreciate anual la 3,6 trilioane USD sau aproximativ 500 USD/per capita, vizand cheltuielile pentru
asigurarea sanatatii [11]. Organizatia Natiunilor Unite pentru Alimentatie si Agriculturd (FAO), la
Summitul Mondial pentru Alimentatie a adoptat Declaratia de la Roma si Planul de actiune, care au
stabilit obiectivul de a reduce In jumdtate numarul persoanelor infometati in lume. Deoarece ponderea
populatiei de varstd pensionara creste, apare intrebarea daca societatea le poate asigura un mod de
viatd decent. Cercetarile autorilor denota ca, cu o productivitate modernd a muncii $i o organizare
competentd, o persoand capabild poate hrani trei sau patru persoane cu dizabilitati [16].

In lume, speranta de viati la nastere este de 71,0 ani (inclusiv 68,6 ani barbati si 73,6 ani
doamne). Potrivit The World Factbook speranta la viata constituie 70,7 ani (68,2 ani pentru barbati
si 73,2 ani pentru femei). Conform Organizatiei Mondiale a Sanatatii (OMS) in toate tarile, femeile
traiesc in medie mai mult decat barbatii [1]. Tara cu cea mai mare sperantd globala de viata este
Japonia - 84,6 ani, apoi Andorra - 84,2 ani si Singapore - 84 de ani. Rusia se afla pe lista a 123 de
pozitii cu un indicator de 70,5 ani, in Republica Moldova - 71,63 ani [18].

Tabelul 1. Repartizarea populatiei in lume dupa varsta si sex, 2018 [19]

Varsta Barbati % Femei

0-4 352 938 606 <+6.8% 330 368 788
5-9 339 026 902 <+7% 316 822 077
10-14 321 566 448 <+7% 300 431 431
15-19 305 161 522 <+7% 285 104 665
20-24 304 468 602 &+6.7% 285 421 722
25-29 317 146 069 <+5.3% 301 130 986
30-34 298 949 490 <+3.5% 288 939 216
35-39 260 548 783 <+2.1% 255 067 203
40-44 246 688 955 <+2.1% 241517 274
45-49 237 878 527 <+1.5% 234 426 447
50-54 214 651 421 +0.1%= 214 766 744
55-59 179399 173 +2.3%= 183 435 942
60-64 152 606 615 +5.2%= 160 562 730
65-69 117 267 232 +9.3%= 128 166 285
70-74 77569 261 +14.8%= 89 018 448
75-79 52 662 929 +24.4%= 65 519 017
80-84 32979521 +37.8%= 45 455 035
85-89 16 245 034 +59%= 25 826 549
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Varsta Barbati % Femei
90-94 6 003 088 +95.6%= 11 740 416
95-99 1070 279 +159.4%= 2 776 656
100+ 118 919 +245.9%= 411 303

O crestere a sperantei de viatd constituie un parametru al dezvoltarii cu succes a statului. Dar
nu toate tarile sunt capabile sd faca fatd acestui succes. Pentru multe state din Europa de Est,
imbatranirea populatiei este o problema demografica serioasa [5].

Conform datelor anului 2017, averea totala a 20 cei mai bogati oameni a constituit 1,2 trilioane
USD. Cele douidzeci din top detin 13% din totalul tuturor celor 2.208 de miliardari din lume. Printre
cele mai bogate persoane ai Planetei, conform ratingului Forbes 2018, putem evidentia Jeff Bezos —
cu averea 112 miliarde USD, schimbarile anuale +39,2 miliarde USD; Bill Gates — 93.9 miliarde
USD; Warren Buffett — 84 miliarde USD, schimbarile anuale +8,4 miliarde USD; Bernard Arnaut &
family — 72 miliarde USD, schimbarile anuale + 30,5 miliarde USD; Mark Zuckerberg — 71 miliarde
USD, schimbarile anuale +15 miliarde USD; Amancio Ortega — 70 miliarde USD, schimbdrile anuale
+1,29 miliarde USD; Carlos Slim Helu & family — 67,1 miliarde USD, schimbarile anuale + 12,6
miliarde USD, Charkes Koch — 60 miliarde USD, schimbarile anuale + 11,7 miliarde USD; David
Koch — 60 miliarde USD, schimbarile anuale +11,7 miliarde USD; Larry Ellison - 58,5 miliarde
USD, schimbarile anuale +6,3 miliarde USD [14; 18].

Cele mai defavorizate tari din lume se afla in principal in Africa. In aceste state prevaleazi
regimuri autoritare, conflicte militare permanente, economii subdezvoltate, coruptie totald,
criminalitate, dificultati de mediu si un evantai de alte probleme. Conform criteriilor Bancii Mondiale,
categoria "foarte sdracd" poate fi atribuita tarilor in care nivelul PIB per capita este sub 1.025 USD/an.
Pe cand in cele mai avansate economic tari ale lumii, aceasta cifrd depaseste 12.475 USD. Astazi, nu
mai putin de 800 de milioane de persoane traiesc pentru o suma care nu depaseste 1,25 USD/zi.
Adaugati un dolar si obtineti 2,7 miliarde EUR. In general, circa o jumitate din populatia lumii
locuieste in sardcie extrema. Pe baza datelor oficiale de la Fondul Monetar International, si avand in
vedere nivelul PIB-ului pe cap de locuitor (ppc), selectam TOP-10 din cele mai defavorizate tari din
2017-2018.

Tabelul 2. Lista celor mai sarace tari din lume, 2017-2018 [9]

Nr. Tara PIB per capita, USD
1 Republica Centrafricana 656
2 Republica Democraticd Congo 784
3 Burundi 818
4 Liberia 882
5 Nigeria 1111
6 Malawi 1139
7 Mozambic 1228
8 Guineea 1271
9 Eritreea 1321
10 Madagastar 1504
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Venitul real in tarile europene este variat. Cel mai mic salariu se atestd in Ucraina — 190
EUR/luna, R.Moldova — 216 EUR/Iuna, Azerbaidjan — 232 EUR/luna. Cel mai mare salariu real se
remarcad in Elvetia — 4421 EUR/luna, Islanda — 3440 EUR/luna, Norvegia — 3405 EUR/luna [5].
Siguranta alimentara este, de fapt, principalul motiv pentru aparitia politicii agrare unificate (EAP) in
tarile UE. Lipsa alimentelor a contribuit la formarea unor politici care vizeaza cresterea productiei.
In viitor, o astfel de politica, atingdnd obiectivul sau, a devenit mai putin relevanti si chiar a condus
la o productie excesiva. Ca raspuns la noile provocari, politica privind securitatea alimentara ar trebui
sd vizeze nu numai eliminarea problemelor de securitate interna, ci si integrarea in solutiile globale
de securitate alimentard, concentrandu-se in primul rdnd pe potentialul securitatii alimentare
independente pentru tarile in curs de dezvoltare.

Concomitent, produsele alimentare nu sunt livrata acolo unde necesitatea lor se resimte mai
mult. Principalul continut social al crizei alimentare este foamea si malnutritia aproape la % din
populatia lumii. In timp ce unele tari sufera de foame si malnutritie, altele cautd sa aplice o dieta
armonioasd; iar altii sunt chiar fortati sa "lupte" fie cu excedente de produse alimentare, fie cu
consumul lor excesiv (folosind un regim alimentar diferit). In 1985, aproximativ 30% din populatia
mondiala 1n tarile dezvoltate economic din Europa produceau si consumau peste 50% din totalul
stocurilor de alimente. Celorlalte 70% din populatie le revin mai putin de jumatate din produsele
alimentare produse pe glob. In tarile puternic dezvoltate economic se atestd cel mai ridicat nivel de
asigurare cu produse alimentare pe cap de locuitor. Astfel, in tarile din America de Nord, sunt produse
si consumate de 6 ori mai multe produse alimentare pe cap de locuitor decéat in tarile din Asia de Sud.
Datorita productivitatii muncii inalte, doar o foarte mica parte a populatiei (cateva procente) se
utilizeazi in agriculturd. in Europa si America de Nord, 15% din populatie este suferd de obezitate.
In SUA, excesul de greutate a fost inregistrat la 27% din populatie. Problema alimentara poarti un
caracter global, datorita importantei sale umaniste, gratie tendintei de depasire a subdezvoltarii social-
economice al tarilor din lumea a treia si fostelor tari coloniale. Asigurarea nesatisfacdtoare cu produse
alimentare al populatiei tarilor in curs de dezvoltare nu este doar un obstacol in calea progresului, ci
o sursd de instabilitate sociald si politica in aceste tari si pe Glob. O solutie reald la problema
alimentara mondiald nu poate fi realizatd prin eforturile izolate ale statelor individuale.

Moldova este o tard saracd [18]. Acest fapt este cunoscut, dar chiar si n starea noastrd precara
exista milionari. In 2014 numarul de milionari constituia 314 persoane, in 2015 a atins 358 persoane,
in 2017 — 461 persoane, ce constituie cu 1/3 mai mult ca in 2016. Cel mai tanar are 24 ani, cel mai in
varsta — 80 de ani. Din totalul milionarilor 1255 sunt persoane fizice, care au obtinut venituri peste
un milion de lei sub forma de dividende, redevente, vanzari agricole in leasing [20].
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Figura 1. Evolutia numarului de milionari in R.Moldova, 2014-2017 [13]
Datele statistice atestd ca, in mediu, un om din Republica Moldova are necesitate de 1850
MDL pentru a-si satisface necesitatile primare. Cu toate acestea, cheltuielile variaza in dependenta
de locul de trai, astfel cd locuitorii municipiilor Chisinau si altor orase mari din Moldova, au achitat
cu circa 12% mai mult, comparativ cu cei din mediul rural. In acelasi timp, BNS aduce la cunostint
ca veniturile lunare ale populatiei, ating cifra 2200 MDL, depasind nivelul mediu al minimului de
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existentd cu peste 17%. Viata in Republica Moldova, ca si in alte tari, diferd prin originalitate. Cu
toate ca in republica se repara fara de sfarsit drumurile, se construiesc intreprinderi sociale, salariile
si pensiile nu pot satisface toate categoriile populatiei. Venitul mediu lunar in domeniul economiei
unui angajat in 2017 a constituit circa 5500 MDL. In asa mod putem presupune, cd se acoperd un
minim de existentd pentru populatia activa de 2,7 ori. Populatia Moldovei circa jumatate din venitul
lunar il aloca pentru hrana, alcool (151/om pe an) si tutun (42,6% ca 1n tarile in curs de dezvoltare,
comparativ cu Olanda — 11,7%). Structura cheltuielilor depinde de nivelul de educatie, profesie,
statutul social, si locul de trai. Principala sursd de venituri (42,1%) revine salarizérii, 22,1% -
indemnizatii sociale, 18,8% - pensii, 8,3% din agricultura. 20,8% au venituri din alte surse, din care
17,1% - remitente. Salariul mediu in R.Moldova pentru 2018 va creste de la 6150 MDL la 6675 MDL
in 2019 si 7250 MDL 1n 2020, 7950 MDL — in 2021. Cele mai mari salarii se remarca la lucratorii
din finante, asigurari, IT si sectorul energetic (11127 — 13000 MDL).

Tabelul 3. Cheltuielile de consum ale gospodariilor casnice, 2014-2017 [1]

2014 2015 2016 2017
Cheltuieli de consum totale - 18167 20485 21168 | 22503
(medii lunare pe o persoana, lei)

inclusiv in % pentru:

Produse alimentare 43,8 42,1 42,6 43,4
Bauturi alcoolice, tutun 1,3 1,4 15 15
imbrécéminte, incaltaminte 10,6 11,2 10,5 10,4
Intretinerea locuintei 18,9 17,9 17,8 18,6
Dotarea locuintei 3,5 3,9 4,0 3,9
ingrij ire medicald si sandtate 5,6 6,5 6,4 5,9
Transport 4.4 4,5 4,7 3,7
Comunicatii 4.3 4.3 4.7 45
Agrement 1,3 1,4 1,3 1,3
Invatamant 0,7 0,6 0,7 0,5
(I:[gtelurl, restaurante, cafenele 15 17 15 18
Diverse 4,0 4.4 4.4 4,5
Cheltuieli de consum banesti, 1634,9 1850,2 1925,7 2 049,5
medii lunare pe o persoana, lei
Chel_t_uleh de consum in n%ture}, 1818 108 4 191.1 200.8
medii lunare pe o persoana, lei

Din tabel observam cd, cheltuielile de consum lunare au crescut pana la 2250,3 lei (banesti —
2049,5 lei, naturale — 200,8 lei), bauturi alcoolice si tutun — de la 1,3 1a 1,5%, in schimb s-au redus
pentru invdtdmant. Povarea cea mai mare in cosul de consum revine populatiei active (1980,9 MDL).
Pentru femei minimumul de existenta constituiec 1803,9 MDL, pentru barbati — 2144,1 MDL.
Cheltuielile minime pentru intretinerea unui copil constituie 1782,1 MDL, variind de la 684,4 MDL
pentru un copil mic, si 2015,5 MDL pentru un scolar [7; 8; 12]. De asemenea, batranii din Moldova
sunt nevoiti sa cheltuie lunar pentru serviciile medicale, in medie, cate 173 de lei sau de 1,7 ori mai
mult decat media pe tara. Aproximativ 86% din aceste cheltuieli sunt pentru procurarea
medicamentelor [4]. O dieta sanatoasa pe tot parcursul vietii contribuie la evitarea problemei
malnutritiei in toate formele sale, precum si la prevenirea anumitor boli non-comunicabile (NCD).
Cu toate acestea, cresterea productiei de alimente prelucrate, urbanizarea rapidd si schimbarile in
modul de viata au dus la schimbari in regimul de alimentatie. Populatia consuma mai multe alimente
cu continut ridicat de energie, grasimi saturate, grasimi trans nesaturate, zaharuri libere sau sare /
sodiu, iar multi nu consuma suficiente fructe, legume si produse dietetice, de exemplu boabe intregi.
Compozitia exactd a unei diete variate, echilibrate si sdnatoase va depinde de nevoile individuale (de
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exemplu varsta, sexul, modul de viata, gradul de activitate fizicd), contextul cultural, produsele locale
disponibile si obiceiurile. Dar principiile de baza ale formarii unei alimentatii sandtoase raman
aceleasi [3].

Fara indoiala, procesul de consum de alimente nu este doar satisfactia obiceiurilor alimentare
si gustului, ci si factorul care determind sandtatea noastra in prezent si in viitor. Prin urmare, este
foarte important sa se utilizeze zilnic dieta normelor pe care OMS le recomanda.

Tabelul 4. Normele rationale de consum al produselor alimentare, recomandate de OMS[1]

Denumire Hotarul de jos Limita de sus
Sare de bucatarie (NaCl) 0 6 g/zi
Colesterol “bun” HDL — 0 300 mg/ziT
lipoproteine de inalta densitate

Grasimi totale 15% 30%
Acizi grasi polinesaturati 0 10%

Acizii grasi polinesaturati 3% 7%
Proteine total 10% 15%
Carbohidrati total 55% 75%
Glucide complexe 50% 70%
Fibre alimentare 16 g/zi 24 g/zi
Fructe si legume proaspete 400 g/zi Si mai mult
Leguminoase, nuci, seminte 30 g/zi Si mai mult
Zaharuri libere 0 10%

Conform datelor Organizatiei Mondiale a Sanatatii (OMS) cauzele majore ale deceselor in
lume sunt cauzate de alimentatia nesanatoasd, incorectd si dezechilibrata, atingand cifra de 14
milioane [2]. Desigur, in conditiile penuriei (preturilor mari, veniturilor mici), populatia (inclusiv
persoanele de varsta a treia) nu-si poate permite o hrana echilibrata si sanatoasd. Solutia este depasirea
saraciei si sporirea productivitatii muncii in vederea sporirii nivelului de trai si echilibrarea
alimentatiei.

Concluzii

1. Una dintre sarcinile majore ale omenirii, care trebuie depdasite este saracia, sub care se
subintelege incapacitatea de a oferi cele mai simple si mai accesibile conditii de trai pentru majoritatea
de dezvoltare, reprezinta un pericol serios nu numai pentru dezvoltarea durabild la nivel national, ci
si pentru dezvoltarea durabild a lumii.

2. Conform investigatiilor autorilor numarul total de saraci, care trdiesc cu mai putin de 2
USD/zi, constituie 2,5-3 miliarde de oameni din intreaga lume. Inclusiv numarul total al persoanelor
care traiesc in saracie extrema (cu mai putin de 1 USD/zi) - 1-1,2 miliarde de persoane. Altfel spus,
40-48% din populatia lumii este siracd, iar 16-19% foarte siraci. In acelasi timp, numirul
milionarilor si celor bogati, (inclusiv in R.Moldova) cresc an de an. Actualmente 62 dintre cei mai
bogati oameni din lume detin o avere cat 3,6 miliarde de oameni saraci.

3. Factorul-cheie in rezolvarea problemei saraciei este cresterea economicd, deoarece
cresterea economica conduce la o crestere a venitului national brut prin care se formeaza fondul de
consum.

4. Eforturile guvernului vizand asistenta statului pentru saraci este importantd in lupta
impotriva saraciei, niveland tensiunile din societate, desi cresterea acesteia duce la o reducere a
gravitatii problemei sardciei. Dupa cum arata experienta tarilor dezvoltate, in contextul cresterii
acestui ajutor, asa-numita saracie stagneaza din cauza cd saracii (somerii) mizeaza doar pe ajutorul
statului.
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5. Declaratia Mileniului (2000) orienta comunitatea mondiala spre reducerea numarului de
saraci catre 2015 in jumdtate. Aceste obiective au fost doar partial obtinute. (,,Cel satul nu-l intelege
pe cel flamand” — expresie populard).

6. Una din solutii in redresarea problemei saraciei si malnutritiei ar fi un sistem fiscal echitabil.
Numarul celor saraci creste accelerat fata de numarul celor bogati.

7. Alarmanta este starea pensionarilor in varstd, mai ales in tarile slab dezvoltate sau care se
bazeaza preponderent pe remitente.

8. Printre factorii majori ai dezvoltdrii sdraciei putem evidentia cele: economice
(deindustrializarea, locuri de munca, somaj, nivelul de trai, IDU etc.); politice (conflicte militare);
financiare (crize, devalorizarea monedei, rata de schimb valutar); geografice (regiuni subdezvoltate,
spatii neconfortabile); medicale, sociale Batranete, invaliditate, alcoolism, narcomanie etc.);
demografice (numarul mare de copii, familii incomplete); nivel profesional (studii, deprinderi,
experientd insuficienta).

9. Pentru a depasi saracia si malnutritia este necesara intensificarea activitatii industriale,
inovationale, cresterea productivitatii muncii, asigurarea stabilitatii economice in tara si in lume,
asigurand un anumit standard de trai. Concomitent trebuie sa remarcam ca, nu se poate garanta ca
implementarea acestor masuri va asigura rezultatul dorit. Acesta este un prim pas care va ajuta sa se
accelereze obiectivele stabilite pe termen lung.

10. Una din cai in depasirea saraciei este cresterea nivelului de educatie si instruire calitativa

de trai.
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Annotation: Export diversification has been the key concept in achieving business
performance. In addition to finding new markets, the links with existing partners are consolidating,
about half of total exports growth being due to increased trade with the triad countries and China.
Currently, the main five destinations of EU-28 food exports are the US, China, Switzerland, Russia
and Japan. In 2015, more sanitary and phytosanitary barriers have been removed, and export
opportunities have also multiplied due to the geographical indications of quality products in the EU.
The ranking of major global exporters of agri-food products has remained unchanged lately after the
EU replaced the US at the top of the list in 2013. Agricultural products account for over 7% of all
goods exported from different countries. Trade in agricultural and food products is a key factor in
the trade of many countries, especially emerging countries, with poorly developed industry. The wide
range of products on all parts of the value chain demonstrates the versatility of this sector. The largest
increases in exports were recorded for products that already had a high share of exports of agri-food
products, such as spirits and wine.

Adnotare:  Diversificarea  exporturilor reprezentd conceptul-cheie in  atingerea
performantelor afacerii. Pe ldnga gasirea de noi piete, se consolideaza legaturile cu partenerii
existenti, aproximativ jumadtate din cresterea totald a exporturilor fiind datorata intensificarii
comertului cu tarile din triada si China. In prezent, principalele cinci destinatii ale exporturilor de
produse alimentare UE-28 sunt SUA, China, Elvetia, Rusia si Japonia. In 2015, au fost eliminate mai
geografice ale produselor de calitate din UE. Clasamentul principalilor exportatori mondiali de
produse agroalimentare a ramas neschimbat in ultimul timp dupa ce UE a inlocuit SUA in topul listei
in 2013. Produsele agricole reprezinta peste 7% din totalul bunurilor exportate din diferite tari.
Comertul cu produse agricole si alimentare este un factor-cheie in comertul multor tari, in special in
tarile emergente, cu industrii slab dezvoltate. Gama larga de produse pe toate partile din lantul
valoric demonstreaza versatilitatea acestui sector. Cele mai mari cresteri ale exporturilor au fost
inregistrate pentru produsele care au avut deja o cotda mare de exporturi de produse agroalimentare,
cum ar fi bauturile spirtoase si vinul.

Keywords: trade, raw materials, processed products, agricultural products, commercial
advantages.
Cuvinte-cheie: comertul, materiile prime, produsele prelucrate, produsele agricole,
avantajele comerciale.
Introducere
Organizatia Natiunilor Unite pentru Alimentatie si Agriculturda (FAO) si-a luat
angajamentul sa ofere 100.000 USD pentru a ajuta Organizatia pentru Cooperare Economica a
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Marii Negre (OCEMN) sa dezvolte si sa consolideze comertul cu produse agroalimentare in
regiunea Marii Negre, potrivit unui comunicat al institutiei.

O problemd de prima importantd si de prima gravitate pentru dezvoltarea economica a
Republicii Moldova este dezvoltarea spatiului rural, transformarea localitatilor producatoare de
materii prime in orasele industriale. Capacitatile productive constituie un ansamblu de fabrici de
producere de materii prime care sunt diferite dupa volumul de materii prime agricole pe care il pot
pune la dispozi‘;ie fabricilor pentru procesare. Capacitétile fabricilor de procesare a materielor prime,

Material si metoda

Scopul cercetdrii constd in determinarea pentru fiecare localitate, care din capacitatile
fabricilor de procesare, care vor functiona In regim optim.

Metodologia cercetarii cuprinde instrumente si tehnici- statistice, comparatie, econometrice,
istorice, inductie, deductie.

Cercetare si analizd. Un obiectiv pe termen lung al statelor din zona Marii Negre este acela
de a colabora mai bine la dezvoltarea industriei agricole din regiune. Comertul cu produse
agroalimentare si exportul lor se numara printre principalele surse de venit pentru multe din cele
12 state membre, riverane Marii Negre.

Rezultate si discutii

Fiecare fabrica, care poate fi amplasata in spatiul rural presupune un anumit nivel
investitional, anumite costuri legate de functionarea fabricii. Marimea necesarului de materii prime
pentru functionarea fabricii poate fi determinatd, insd oferta de materii prime din partea producatorilor
agricoli din localitatea consideratda este o Vv variabila Intdmplatoare cu 0 repartitie a probabilitatii
cunoscutd. Daca la amplasarea fabricilor in spatiul rural nu se tine cont de aceasta imprejurare, s-ar
putea intampla ca in anumite perioade necesarul de materii prime sa fie mult prea mare sau mult prea
mic. In consecintd apar capacitati productive neutilizate sau invers- materia prima agricola
neprocesata. Aparitia produsului finit presupune anumite costuri: investitionale pentru crearea
fabricilor de procesare: costuri legate de functionarea fabricilor; costuri legate de stationarea
fabricilor din cauza lipsei de materii prime, costuri legate de deficitul capacitatilor industriale de
procesare a materiei prime. Se stie, cd fabricile cu capacitifi mari, suporta costuri productive, per
unitate de produse finite, reduse; insa stationarea acestora determina si pierderi mari; fabricile mari
pot reduce costurile productive, insa acestea contribuie la cresterea cheltuielilor legate de transportul
materiei prime de la citeva localitti rurale intr-un centru. Pentru a analizd mai complexa a procesului
de industrializare a spatiului rural este necesar sa examinam fiecare aspect, al acestei probleme,
separat.

Astfel, pentru o fabrica de procesare a materiei prime, de un anumit profil, care poate fi
amplasata in localitatea data, sunt cunoscute: perioada de functionare (T); cheltuielile curente anuale
legate de functionarea fabricii (Kt); cuantumul investitiilor initiale (K). In baza acestor date pot fi
calculate cheltuielile totale (D):

D=K+ ,
tzll 1+E,) k
unde E; — coef|C|entuI de recalculare

Din ipotezele: E, =E,,, =E; k, =k, =k, t=1,2,...,(T-1)

D=K(r)+k (L) +( L ]+( L j +...+(Lj_ (1)
1+E 1+E 1+E 1+E

Ambele parti al relatiei (1), fiind inmultite la 1 ! = +0, obtinem
+
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of e -2 o () (e (e |

Din relatia (1) scadem relatia (2):

ot (e |

Sau

.
1_(1 1Ej
D=K(r)+k—="52
-1

1+ E

Cheltuielile totale actualizate vor fi minime cind

o0(k)
dk

=0, adica

1 T
1—-| ——
dD(k) 1+E
m + 1 =0.
1———
1+E
Rezultatul poate fi interpretat economic: cheltuielile totale pentru constructia si exploatarea
fabricii vor fi minime cand valorile marginale ale cheltuielilor de exploatare si de constructie coincid.
Capacitatea anuala a fabricii (N) de procesare a materiei prime trebuie sa coreleze cu volumul
anual (M) de materii prime.
In perioada de functionare a fabricii (1;T), in localitatea considerata, recolta de materii prime
variazd in dependenta de conditiile climaterice, de tehnologiile agricole etc. Admitem M,M

reprezintd respectiv volumul anual curent sperat, programat (media aritmeticd) de materii prime,
X :ﬁ — coeficientul de incertitudine cu care trebuie inmultim volumul anual sperat de materii

prime pentru a obtine volumul efectiv.
Firesc e sa admitem:

X >1,daca volumul efectiv il depaseste pe cel sperat;
X =1, daca volumul efectiv si cel sperat coincid;
X <1, daca volumul efectiv este sub nivelul volumului sperat.

Coeficientul de incertitudine x este o variabila aleatorie cu valori probabilistice.

Fabrica de procesare a materiei prime agricole va functiona la nivelul capacitatii sale anuale
(N), daca volumul de materii prime va constitui M unitati. Insuficienta de materii prime agricole in
localitatea date generecaza cheltuieli suplimentare, per unitate egale cu K, : recolta de materii prime
(M) supra nivelul volumului programat, sperat de M unitati (recolta excedentara) genereaza ratari de
cistiguri, per unitate (pierderi) egale cu k.. Valoarea probabila a cheltuielilor totale suplimentare
constituie:

EAD = le(M M )f (M )Mk, (M = M)t (M )M 3)

Speranta matematica E<D contine doi termeni: primul corespunde cazului M > M ; al doilea
-cazul cand M <M .

Problema consta in determinarea volumului de materii prime agricole M, care poate asigura
functionarea fabricii considerate, cu costuri suplimentare minime. Din conditia
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determinam volumul de materii prime, anual sperat pentru care costurile suplimentare vor fi
minime:

OEAD _ 0 klM(M_M)f(M )M +%k2_f(|v| —M)f(M)dM =0
M

oM oM
Costurile suplimentare probabile vor fi minime, daca:

—oC

2 T = M)F (M )M =, %E(M —M)f (M )dM

oM =,
Sau

o T
2 (M =M)f(M)m

i | =M () Lk .
o — k
GMMW _M)f(Mym

Numaratorul, In partea stinga a egalitatii (4), reprezintd speranta matematica a surplusului de
capacitati industriile in localitatea considerata;.

Numitorul - este sperantda matematica a insuficientei de materii rpime, deficitul marginal.
Conform expresiei (4) fabrica isi poate realiza capacitatea anuala din volumul de materii prime M cu
costuri suplimentare minime daca raportul dintre excedentul probabil marginal si defecitul probabil

marginal este egal cu raportul —% .
1

Expresia (4) poate fi transformati. In acest scop vom aplica teorema diferenterii sub semnul
integralei, care poate fi formulata: daca limitele de integrare a si b depind de variabilele X si functia
are forma:

d0l0) _ oot )y o) P00, () 20

dx alx)  ox dx dx

In continuare accentuim, ca pentru fabrica cu capacitatea de procesare N, volumul de materii
prime agricole trebuie sa constituie M; este necesar de determinat acele localitati unde M respectativ
va fi optim pentru fabrica considerata. Deci volumul M este considerat variabil. Calculam integrala
de la numaratorul expresiei (4):

a%i(M_M)f(M)dM :ai_E(M—M)f(M)dM =i\fi[(M—M)f(M)dM}+

+(M=M}f(M)IM —(M —a)f (M) =“J4f(M)dM:Tf(M)dM (5)

2|
|

Calculam derivata de la numitorul expresiei (4):

a%:(M ~M)f(M)dM =a%i<M ~M)f(M)dM =
:hia%[(m —M)f(M)dM}+(b—M)f(M);—%+(M—M)f(M)Z—%=
)M = 1(M)am ©)
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Numaratorul si numitorul din partea stingd a egalitatii (4), fiind substituiti respectiv cu
expresiile (5) si (6) obtinem :

M f(M)dM Mf(|\/| )aMm
k k
= s ———=F 0
—[fM)am if(M)dM :

Integrald de la numaratorul din partea stinga a egalitatii (7) este probabilitatea (p) faptului ca
M?>?M, adica in localitate, daca va fi amplasatd fabrica consideratd, se va crea o capacitate
industriala excedenta; integrald de la numitorul egalitatii (7) reprezinta probabilitatea (1-p) faptului

ci M <M , adica in localitate, daca va fi amplasata fabrica considerata, se va crea un deficit de
materii prime agricole, destinat procesarii. Cu aceste precizari egalitatea (7) are forma:
P K,
1-P Kk, ®)
Din egalitatea (8) determinam coeficientul de risc P a amplasarii fabricii considerate in
localitatea unde volumul de materii prime agricole constituite M :

k . : o .
P= " Zk . Coeficientul de risc cd materia prima va fi excedentara constituie:
+
1 2
k k
1-p=1-—2 :

k+k, k +k,

Concluzii
Fabricile de procesare a materiilor prime agricole si localitatile producatoare, in profilul
capacitatilor sint diferite. Amplasarea unei fabrici intr-0 localitate poate fi insotita de unul din trei
cazuri posibile:
1) 1in localitate vor fi create capacitati industriale excedentare;
3) in localitate o parte din volumul disponibil de materii prime depasesc capacitatile de
productie.

In acest context apare problema: de identificat fabricile de procesare a materiei prime agricole
care potential pot fi amplasate in localitatea datd. O fabrica poate sau nu fi amplasata in localitatea
consideratd in dependenta de trei factori:

1) costul marginal suportat de fabrica in caz de penurie de materii prime;
2) costul marginal suportat de agriculturii in caz de lipsa de capacitatii de procesare;
3) cuantumul coeficientului de risc acceptat de agricultori, de fabrica de procesare.

Amplasarea fabricilor in localitatile, producatoare de materii prime agricole, poate fi realizata
cu ajutorul unui model matematic (de exemplu [1]-[2]) in care vor fi introduse un sir de restrictii
(disponibil de capital, munca, infrastructura productiva, cerere, oferta etc.).
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Annotation: "All people are created equal” — this phrase, allegedly, that expresses the basic
principal of equality of all human being, seems obvious to us. It is based on religious beliefs, on
universal moral principles, on international conventions and legislation. But, although there is a
broad agreement regarding its content, in practice, it is far from being implemented. In the current
research, the author questioned 106 respondents from the Jewish majority and Arab minority sectors
in Israel. The inequality was found out in the demographic, political and education facilities domains.

Adnotare: "Toti oamenii sunt creati egali” - aceastd expresie, presupusd, care exprimd
principiul fundamental al egalitatii intregii fiinte umane, ne pare evidenta. Se bazeaza pe credintele
religioase, pe principiile morale universale, pe conventiile si legislatia internationala. Dar, desi
exista un acord larg cu privire la continutul sau, in practica, acesta este departe de a fi pus in
aplicare. In cadrul cercetarii actuale, autorul a pus la indoialid 106 respondenti din majoritatea
evreilor §i din sectoarele minoritatilor arabe din Israel. Inegalitatea a fost identificata in domeniile
demografice, politice si educationale.

Keywords: equality, inequality, education, Arab minority, Jewish majority.
Cuvinte-cheie: egalitate, inegalitate, educatie, minoritate arabd, majoritate evreiascd.

Introduction

In Israel, the Basic Law: Human Dignity and Liberty was enacted, followed by a series of
judgments determining that the right to equality is a constitutional right derived from the right to
dignity; However, sixty-two years after the establishment of the State of Israel, there is still no explicit
constitutional anchoring in Israel for the right to equality. A country that seeks to act with equality
should allocate its resources fairly and even act vigorously to decrease social and economic gaps
within it. Fair allocation of resources is the basis for equality in many fields: for example, a fair
allocation of educational resources is essential to create equal opportunities in society. Thus, those
who were fortunate enough to study in an air-conditioned and computerized classroom with only
small number of students would certainly enjoy an advantage over a student with the same potential
who learned in an old, hot and dense classroom.

Materials and methods of research

The survey included 106 respondents, all of them work in the Education system of Israel, and
mostly they are teachers. 67 of the respondents are women, 39- men. 70 of them Arabs, 27 Jews, and
the rest 9 define themselves differently. Most of the respondents (40) are aged 41-50, 39 of the
respondents are aged 31-40, 19 respondents are older (51-60), 8 are younger than 30. There are no
differences in the age distribution between men and women. Most of the respondents -59- have an
MA education degree, 46 have BA degree, only 1 a PhD. The respondents filled in the questionnaire
consisting of three parts: demographic data, political attitudes to Arab minority situation in Israel,
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satisfaction from the institution the respondent works in (namely, the school). The questionnaire is
attached in the Appendix.

Results and considerations
The following figure describes the education levels (BA, MA and PhD) for Arab and other population
of the sample and the men and women gender sub-samples:

Gender Education
[_H
0 1 @3
Os

qery

Figure 1. Education levels of the respondents. Arab=1 for Arabs, 0- others, gender=1 for males, O-
females, education: 2- BA, 3-MA, 4- PhD

Definitely, the majority sample is more educated than the Arab one. There are more MA than
BA education in the majority sample, when is the Arab sample it is the opposite. Gender differences
can be seen in the majority sample (women are a little less educated), but there are no gender
differences in the Arab sample.

The importance of opportunity equality in the education system and attempts to achieve it are
almost universally agreed upon in Israel, and the agreement crosses political and ethnic boundaries.
In international tests, Israeli students are often at the top of the list of educational gaps between
students of different classes and backgrounds, and over the years several committees have been
established to discuss solutions to the situation. The heads of the education system used various
methods in the struggle against inequality, and the most prominent were changes in budgeting
methods, preferred conditions for educators who work in the geographic periphery, special curricula
and adjusted frameworks to students of weak background. However, despite these considerable
efforts, it seems that behind the scenes the picture looks somewhat different.

What do we know about the correlation between high levels of economic inequality and
intergenerational mobility? In the opening phrase of the book entitled "From Parents to Children -
The Intergenerational Transmission of Advantage™, Ermisch et al. [2] write that from the all potential
consequences of the increase in economic inequality, there is nothing more disturbing and
complicated to research than the possibility that an increase in inequality will lead in long-term to
reduction in opportunity equality and reduction of intergenerational mobility.

Swirski and Buzaglo [3] claim that reducing the inequality was never in the middle of a state
reform plan. The opposite: the big reform plans, those that were implied and those that were not,
focused in organizational changes that empowered the advantage of students from strong populations.
The Dovrat committee as an example — public committee that was appointed in 2003 by the Israeli
government in order to perform comprehensive examination of the education system in Israel and
recommend a plan to change. The committee acknowledged the depth of inequality in the education
system and among its recommendations we may even find at least one important suggestion to cope
with the problem — granting differential school budget, by which schools in cities that are not well —
established will get higher budget of the one that schools in well - established cities get. Yet, the
committee did not see a main mission in coping inequality. Instead, its most important
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recommendation was in the organizational level: to decentralize the system's administration, from the
ministry of education to the regional and local authorities. This recommendation matches the macro-
economic policy in Israel since 1985: maximizing the reduction of the state budget and at the same
time transforming the responsibility from the central governing to other functions — business, civilian
or local authorities.

The following figure describes the wages levels (low, middle and high) for Arab and other
population of the sample:

qexy

Figure 2. Wage level in Arab minority and Jewish majority samples. Arab=1 for Arabs, 0- others,
wage=1 for low, 2 for middle, 3 for high levels
It looks clear that in the Arab population there are more respondents with low wage and much
less respondents with high wage than in the majority sample. There are no significant differences in
wage variances, but the average wage if significantly higher in the majority sample (p_value<0.0001).
The following histogram describes the discrimination of Arabs in Israel in the eyes of
respondents. The Arabs see they are very or highly discriminated (97.145%); in the majority sample
the most of the respondents are neutral about the discrimination (88%).
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Figure 3. Arab discrimination in Israel. Arab=1 for Arabs, 0- others, 1- don’t agree at all , 5 —
strongly agree
The following histogram describes the agreement with the saying that Arab citizens deserve
a full equality with Jews. In the Arab sample 54% strongly agree, 40% agree, only 61% of the majority
sample agrees with this claim.
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Figure 4. Agreement with the saying that full equality in Israel is a must. Arab=1 for Arabs, O-
others, 1- don’t agree at all , 5 — strongly agree
The following histogram describes the agreement with the saying that Arab citizen should be
given a priority in Higher Education Institutions. Most of the Arabs (94.3%) agree and strongly agree,
only 77.7% of the majority sample also agrees.
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Figure 5. Agreement with the saying that that Arab citizens should be given a priority in Higher
Education Institutions. Arab=1 for Arabs, 0- others, 1- don’t agree at all, 5 — strongly agree

The following histogram describes the agreement with the saying “It must be legislated that
Arab citizens get their proportional part in the state budget”. Almost all the Arabs (98.6%) agree and
strongly agree, 92% of the majority sample also agrees.
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Figure 6. Agreement with the saying “It must be legislated that Arab citizens get their proportional
part in the state budget”. Arab=1 for Arabs, 0- others, 1- don’t agree at all, 5 — strongly agree

Although it looks like the tendencies are similar in the two sample, the T-test for equality of
means between the Arab minority and Jewish majority in all the claims presented above describe
significant differences (p_value<0.05). Arabs definitely feel discriminated more than think the others,
and they are more aware about the exiting inequalities in political, social and economic aspects.

In all the questions dealing with satisfaction from the institution the respondents work in, most
of the respondents in the Arab sample are less satisfied with the number of pupils in the classes, the
security and general looks of the school, of its functionality. All the results demonstrate significant
differences between the sub-samples (p_value<0.05).

Conclusions

Despite the centrality of the problem of inequality and gaps in the education system, the
resources allocation (financial and other) in the education system according to socio - economic status
did not usually get a lot of attention from the research establishment in Israel, and the international
researchers community as well makes relatively little empirical examines of the resources division
between population groups differ from each other in socio-economic status characterization. This fact
IS quite surprising due to the vast scope of resources invested in education, and the number of studies
that engage with the connection between resources of all types and the educational outputs. In Israel
the relation tissue between the Jewish majority and the Arab minority is characterized in increasing
tensions and in exclusion and negation relations [1] worsening of inequality may also cause a crisis
and violence and create a threat upon the democratic character of the country. The survey of teachers
of Israel included 106 respondents, 70 of which belong to the Arab minority and the rest- to the Jewish
majority. Significant differences were found out in three fields: demographic - education and wages
are significantly higher in the majority sample, the political opinions and stands (the minority
definitely feels discriminated and thinks there are changes needed to integrate it in the economics,
social and cultural fields whereas the majority is less aware of the subject), and the institutional
facilities field (the Arabs teacher suffer more from the overloaded classes than the teachers of the
majority sample).

Appendix: questionnaire used in the research
Dear respondent! We ask you to fill in the anonymous questionnaire for research sake.
Thank you for cooperation!
Demaographic questionnaire
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1.What is your gender?
o Female
o Male

2. Which race/ethnicity best describes you? (Please choose only one.)

o Jewish

o Arab

o Multiple ethnicity

o Other (please specify)
3. What is your age?
Less than 30
31-40
41-50
51-60
60 and more
4. Please describe what language(s) were primarily spoken in your childhood home:
Hebrew
Arab
Russian
English
Other (please, specify)
5. What is the highest level of education you have completed?
High school
College BA
College MA
College PhD
Other
6. What is your approximate average salary?

o Low

o Average

o High
General inequality attitudes
1. Do you agree that Arabs are generally discriminated in Israel?
¢~ Strongly disagree
~

0O O O O O

0O O O O O

0 O O O O

Disagree
Neutral
Agree

RIS IS

Strongly agree
2. Inequality between Arabs and Jews in Israel does not bother me.
i~ Strongly disagree

© Disagree
Neutral

Agree

RIS IS

Strongly agree
3. Israel is declared to be a Jewish country, so it cannot be equal for all.
¢~ Strongly disagree
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Disagree
Neutral
Agree

T D

Strongly agree
4. Arabs who are Israeli citizens deserve a full equality with Jews.
¢ Strongly disagree

© Disagree
~
Neutral
C Agree
C Strongly agree
5. It is possible to achieve a full equality between Jews and Arabs in Israel.
¢~ Strongly disagree
© Disagree
-
Neutral
C Agree
C Strongly agree
6. | think that for a full economic equality, the Arabs in Israel should give up on equality in a sense
of state symbols.

¢~ Strongly disagree
¢~ Disagree

Neutral
Agree

Strongly agree
7. 1 think that for a full economic equality, the Arabs in Israel should give up on their demand for
changing the Jewish character of the state.
¢~ Strongly disagree
C Disagree
~

=

Neutral

Agree
-
Strongly agree
8. I think that Arabs in Israel should give up on their loyalty to the Palestinian nation and to identify
themselves with the state of Israel.

¢~ Strongly disagree
C Disagree
f—

Neutral
C Agree
f—

Strongly agree
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9. I am ready to support the program of gapes reducing between Jews and Arabs even if it hurts me
personally.

¢ Strongly disagree
C Disagree
~
Neutral
~

=

Agree

Strongly agree
10. Arab citizen should be given a priority in Higher Education Institutions.
Strongly disagree

Disagree

~
~
O Neutral
O Agree
O Strongly agree

11. It must be legislated that Arab citizens get their proportional part in the state budget.

¢~ Strongly disagree
O Disagree
-
Neutral
C Agree
© Strongly agree
12. 1 think economic integration of Arab citizens is important.
¢~ Strongly disagree
O Disagree
~
Neutral
© Agree
~
Strongly agree
13. I think social-cultural integration of Arab citizens is important.
¢~ Strongly disagree
O Disagree

Neutral

Agree

RIS TS

Strongly agree

Quality of institutional facilities

Please rate the following statements on a scale of 1 to 10.
(10 = strongly agree; 1 = strongly disagree)

Question 1
Taking into account the kind of work you do, you are satisfied overall with institutional facilities.
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Comments: (If applicable, please indicate the specific location or building you are referring to)

i
e of

Question 2
Taking into account the kind of work you do, you feel that institutional facilities are safe and
secure in every respect (including occupational health and safety).

1 5 10

[ S R S S SR S S S O

Comments: (If applicable, please indicate the specific location or building you are referring to)

i
e of

Question 3
Taking into account the kind of work you do, you feel that institutional facilities are functional in
every respect (including ergonomics, room temperature, and lighting).

1 5 10

cCc o CcCcCc Cc O CC

Comments: (If applicable, please indicate the specific location or building you are referring to)

il
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Question 4
Taking into account the kind of work you do, you feel that institutional facilities
are comfortable in every respect (impact on your quality of life).

1 5 10
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Comments: (If applicable, please indicate the specific location or building you are referring to)

5
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Question 5
Taking into account the kind of work you do, you feel that institutional facilities are esthetically
appealing in every respect (colours, shapes, textures, cleanliness, etc.).

1 5 10
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Comments: (If applicable, please indicate the specific location or building you are referring to)
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Question 6
As compared with other public places you frequent, you feel that your institution provides a
thoroughly suitable environment.

1 5 10
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Comments: (If applicable, please indicate the specific location or building you are referring to)
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Question 7
You feel that institutional facilities meet the needs of the people they serve (namely, pupils and
school staff).

1 5 10
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Comments: (If applicable, please indicate the specific location or building you are referring to)

5

=]
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General comments on the education quality in your school in comparison to others in Jewish and
Arab sectors: please, consider the number of pupils in the class, number and quality of teachers,
differences in study materials.

B4
<] | i

http://www.concordia.ca/offices/facilities/questionnaire.html
Thank you for being cooperative!

Bibliography
1. Abu-Saad I. The Arab education in Israel and the control policy. Beer-Sheva: the publication
of the Ben-Gurion university in the Negev (in Arabic). 2011.
2. Ermisch J., Jantti M., Smeeding T.M. From Parents to Children. The Intergenerational
Transmission of Advantage https://www.russellsage.org/publications/parents-to-children
3. Swirski S. and Buzaglo N. Differentiation, inequality and loosen up control, status image of
Israeli education, Shlomo Adva center, information about equality and social justice.20009.



http://www.concordia.ca/offices/facilities/questionnaire.html
https://www.russellsage.org/publications/parents-to-children

EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 1, Nr. 4/2018

UDC: 37.07

CONTROL AS A METHOD OF INCREASING THE EDUCATION EFFECTIVENESS IN
THE EDUCATIONAL SYSTEM

CONTROLUL CA MIJLOC DE CRESTERE A EFICACITATII iINVATAMINTULUI iN
SISTEMUL EDUCATIONAL

LUPU Irina, PhD student,
Free International University of Moldova, Chisinau

LUPU lIrina, doctorand,
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Adnotation: Pedagogical control in the teaching process can become a factor of improving
the quality of education if we develop and implement in the educational process an integrated
scientifically validated pedagogical control system.

Adnotare: Controlul pedagogic in procesul didactic poate deveni un factor in imbundtatirea
calitatii educatiei daca dezvoltam si implementam in procesul educational un sistem integrat de
control pedagogic validat stiintific

Keywords: pedagogical management, global leadership, control, education.
Cuvinte-cheie: managementul pedagogic, conducerea globala, control, invatamint.

Introducere

Managementul pedagogic reprezinta acea stiinta pedagogica, elaborata printr-o strategie de
cercetare de tip interdisciplinar, angajata in studiul evenimentelor care intervin in decizia organizarii
unei activitati pedagogice determinate si in gestiunea programelor educative. in termeni de concept
si de politica a educatiei, managementul pedagogic reprezinta, pe de o parte, 0 metodologie de
abordare globala-optima-strategica a activitatii de educatie a managementul sistemic si al procesului
de educatie - proiectat si realizat la toate nivelurile de functionare ale acestuia: nivelul de top
(Ministerul invatamantului), nivelul intermediar (inspectoratele scolare teritoriale) si nivelul iferior
(unitatea de invatamant) - iar pe de alta parte un model de gestiune a unitatii de baza a sistemului de
invatamant, aplicabil la nivelul organizatiei sistemice, autonomice, complexe:

e administrarea, conducerea globala vizeaza ansamblul problemelor sistemului managerial,
abordate in interdependenta lor functionala structurala;

e gestiunea optima vizeaza pilotarea sistemului managerial prin valorificarea la maximum a
resurselor sale functional-structurale;

e conducerea strategic vizeaza dezvoltarea sistemului managerial pe termen mediu si lung prin
inovarea continua a functiilor, structurilor sale functionale la scara sociala.

Diagnosticarea pedagogica este un ansamblu de mijloace de control si evaluare a sistemului
educational, orientate spre optimizarea activitatii acestuia prin elaborarea si perfectionarea sistemului
managerial. Aceasta se centreaza pe studierea si verificarea rezultatelor procesului instructiv-didactic,
in baza schimbarilor nivelului de educatie si a cresterii maiestriei pedagogice.

Astfel, procesul dat este integrat in spectrul actiunilor sistemului de management, contribuind
la luarea de decizii corecte privind evolutia institutiei de invatamant sau a domeniului, perfectionarea
managementului, sistemului de conducerii— midll, functiilor manageriale si in deosebit —functie de
control. Problema imbunatatirii calitatii instruirii, optimizarii si intensificarea controlului in sistemul
pedagogic managerial in conditiile actuale devine tot mai actuald. Acestea probleme devin tot mai
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stringente in procesul didactic. in totalul fondurilor care asiguri functionarea sistemului de
management al invatamantului, un rol important il are un control pedagogic planificat, organizat, si
rational aplicat in sistemul de Tnvatdmant si reprezinta o functie manageriald, care asigura rezultatele
eficiente ale activitatii educationale si cognitive.

Material si metoda

Aparatul instrumental-metodologic al cercetarii este bazat pe utilizarea metodelor stiintifico-
generale, economico-generale si speciale: abstracto-logice, economico-statistice, structuro-
functionale, constructive. In procesul cercetirii au fost utilizate metodele analizei sistemice, modelarii
economico-matematice, statisticii, matematice, precum si metodele analizei economice.

Baza informational-empirica a cercetarii au format-o materialele monografiilor, articolelor in
publicatii periodice si speciale, publicatiilor stiintifice, precum si materialele conferintelor stiintifico-
practice. Au fost folosite acte normative, rapoarte ale intreprinderilor de transport, date statistice,
articole si rapoarte stiintifice, expuse pe paginile Web ale centrelor stiintifice din lume.

Rezultate si discutii

O analiza a literaturii managerial, psihologice si pedagogice si un studiu aplicativ al esentei,
starii si calitatii problemei de control au aratat ca:

e astazi controlul ca mijloc de crestere a eficacitatii invatamantului este investigat incomplet.
Dar invatamantul, obiectivele de formare, metodele de control pedagogic si rezultatele finale
ale formarii nu sunt reflectate in literatura despre managementul pedagogic.

e necesitd o examinare suplimentara a problemei controlului ca factor de Tmbunatétire a calitatii
educatiei si cresterii eficacitatii;

e tehnologiile managementului pedagogic de control sunt insuficient dezvoltate si aplicate in
timpul treningului conducétorilor si managerilor din sistemul de invatamant;.

e analiza literaturii managerial, psihologice si pedagogice arata ca controlul pedagogic in
procesul educational are anumite modele generale si functionale;

e in fiecare subiect educational, control pedagogic dobandeste informatii despre scopurile si
functiile sale, care se realizeaza in diferite forme si metode specific.

Dezvoltarea contactelor internationale ale Romaniei necesitd o extindere semnificativa a
contingentelor persoanelor care vorbesc fluent limba straind. Cunoasterea unei limbi strdine este o
componenta integrald a profesionistilor si actualmente determina competenta specialistilor cu studii
superioare, echipeaza EFO cu cunostinte despre realizarile stiintei mondiale, promoveaza utilizarea
lor 1n practica, optimizarea si intensificarea dezvoltarii si fundamentarii stiintifice a sistemului de
control pedagogic in acest domeniu, care determina relevanta subiectului de cercetare.

Subiectul studiului este controlul pedagogic ca factor de Tmbunatétire a calitatii, ca mijloc de
crestere a eficacitatii Tnvatdmantului in sistemul educational.

Scopul cercetdrii este dezvoltarea, fundamentarea si experimentarea teoretica a unui sistem
integrat de control pedagogic care si asigure imbunatitirea calititii predarii. In conformitate cu
obiectul si scopul studiului, au fost solutionate urmatoarele sarcini:

1) sa studieze si sa analiza starii problemei controlului in literatura de specialitate;

2) sa evalueze definitiile criteriilor si nivelurile de calitate, de formare;

3) sa dezvolte un sistem cuprinzator de control pedagogic si testarea experimentala a eficacitatii
sale;

4) saimplementeze un sistem integrat de control pedagogic;

5) introducerea si fundamentarea principalelor directii de crestere a eficacitatii controlului
pedagogic.
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Ipoteza de cercetare: Controlul pedagogic in procesul didactic poate deveni un factor in
imbundtatirea calitatii educatiei daca dezvoltam si implementdm in procesul educational un sistem
integrat de control pedagogic managerial validat stiintific care presupune:

e generarea si justificarea intregului control pedagogic ca independent sistem managerial;

e conturarea continutului si definirea obiectelor de control pedagogic;

e selectarea mijloacelor organizatorice si metodologice adecvate de control pedagogic;

e pregatirea materialelor didactice si dezvoltarea unui sistem de intrebari si teste de control
misiuni.

Acest studiu a fost realizat in trei etape:

1. Prima etapa - studiul literaturii stiintifice si educationale, analiza si generalizarea experientei
practice - privind organizarea controlului, definirea problemei si subiectul cercetarii,
formularea ipotezei si sarcinilor disertatiei.

2. A doua etapa este fundamentarea teoretica a principalelor prevederi, cercetarea disertatiilor,
desfasurarea unui experiment de diagnosticare-constatare, dezvoltarea diferitelor tipuri de
sarcini de control si identificarea conditiilor didactice pentru aplicarea lor efectiva in procesul
educational si definirea principalelor prevederi pentru construirea unui sistem integrat de
control pedagogic.

3. Atreia etapa este desfasurarea unui experiment formativ de verificare a sistemului de control
dezvoltat, identificarea conditiilor pentru cresterea eficientei acestui sistem, generalizarea si
sistematizarea rezultatelor obtinute.

Controlul ca mijloc de crestere a eficacitatii Invatamantului necesitd aplicarea metodelor si
instrumentariul managerial in procesul de organizare, elaborare principiilor a fiecarui etape de control
asa ca control prealabil, operativ si final care se realizeaza prin diagnosticare a sistemului
metodologico-managerial din invatamant, conceput drept cadru axiomatic la nivelul operational
(midll) ce sistematizeaza si uneste eforturile managementului top, midll, lower a institutiei, pentru
optimizarea activitatii unitatii de invatamant este necesar de efectuat:

1) diagnosticarea sistemica;

2) diagnosticarea criteriilor;

3) diagnosticarea componentei de competenta;

4) identificarea optiunilor.

Cadrul de diagnosticare se impune a fi aplicat in contextul conceptului de calitate, standardelor
ISO dar si al conceptelor manageriale inrudite, cum ar fi cel de planificare a calitatii, asigurare a
calitatii, control al calitatii, imbunatitire a calitatii, managementul calititii. In tabelul 1, este redata
sinteza diagnosticului dificultatilor in conducerea unitatilor si cdile posibile de solutionare a
problemelor evidentiate de catre controlul pedagogic.
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Tabelul 1. Sinteza diagnosticarii dificultatilor in conducerea unitatilor scolare si caile posibile
de solutionare [elaborat de autor]

Schimbarile in mediul Solutii Manageriale Solutii
exterior
* Schimbarile sociale, | * Realizarea rationala | ¢ Capacitate limitatd a | * Selectarea
politice, economice si reala a reformelor | managerilor de aplicare | managerilor prin
* Cadrul legislativ declangate noilor viziuni concurs, studii si
depasit, axat pe * Perfectarea si management competentei
conducerea de tip elaborarea codexului | pedagogic * Desconcentrarea
administrativ al Invatamintului * Diferentieri ierarhice | sistemului ierarhic
* Structura ierarhica contemporan » Accentuarea dupa sistemul efectiv
fixa cu control * Crearea principiilor | posibilitatilor a managementului
autoritar manageriale de manageriale si a * Aplicarea metodilor
control ierarhic statutului in sistem manageriale a
democrat rezolvarii
problemelor, prin
diagnostic
Concluzii

Analiza literaturii manageriale, psihologice si pedagogice cu privire la problemele de control,
precum si rezultatele unui studiu al sistemului complex de control pedagogic in invatamant au facut
posibila stabilirea faptului ca principalele directii de imbunatatire a eficacitdtii controlului pedagogic
includ: profesionalism in activitatea de control pedagogic, introducerea tehnologiei de control
managerial in procesul didactic , formarea de autocontrol in procesul de invatare.

Perfectionarea competentelor pedagogice este una dintre principalele directii de crestere a
eficacitdtii controlului pedagogic. Conditiile decisive pentru imbunatatirea competentelor pedagogice
in activitatea de control sunt abilitatea de a analiza si de a evalua propria activitate pedagogicd de
control , sporirea nivelului stiintific.

Una dintre modalitdtile importante de imbunatatire a eficacitatii controlului pedagogic in
procesul didactic este si introducerea in procesul didactic a tehnologiei de control managerial, care
consta in proiectarea si implementarea preliminara a unui sistem diagnostic, pedagogic in procesul
educational. Principalele componente ale tehnologiei de control pedagogic sunt: tehnologia stabilirii
obiectivelor de diagnosticare , tehnologie pentru determinarea continutului controlului pedagogic,
tehnologia de alegere a mijloacelor organizationale si metodice de control, dezvoltarea tehnologica-
manageriala.

Recomandari practice:

1. In procesul educational necesiti utilizarea sistemului complex de control managerial
dezvoltat pentru imbunatatirea calitdtii educatiei.

2. Pentru diagnosticarea obiectiva a calitatii predarii, utilizati criteriile si indicatorii de calitate.

3. In conformitate cu principalele directii de crestere a eficacititii controlului pedagogic,
necesitd optimizarea sistemul de control managerial.

Dezvoltarea continud a problemelor de control pedagogic poate fi efectuatd in urmatoarele
domenii: studiul eficacitatii si calitatii activitatii pedagogice a cadrelor didactice in control pedagogic,
identificarea celor mai eficiente mijloace de control pedagogic in invatdmantul, definitia impactului
psihologic asupra diferite tipuri si metode de control.
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Annotation: The author systematizes various theoretical approaches to the classification
characteristics of the enterprise's property and specifies the types of property.
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aKmuewvl, 6He0O0POMHbIe AKMUBHL, MPAHCOUCYUNTUHAPHBIU NOOXO0O.

Beenenue

[Tonxo — 3TO COBOKYITHOCTH Pa3iMYHBbIX CIIOCOOOB, MPUEMOB M3yUeHHUS! JAHHOTO O0BEKTa
(MMy1IecTBa MPEANPHUATHSI ), €TO CTPYKTYPHBIX, (DYHKIIMOHAJBHBIX XapaKTEPUCTUK, CBOUCTB, a TAKKE
B3aMMOJIEVICTBUM C OKpy»Karomen cpenoul. Iloaxonsl — siBIeHHE HUCTOPUUYECKOE, UM CBOWCTBEHEH
LIMKJ Pa3BUTHS, COBEPIICHCTBOBAHUSA M YCTapeBaHHUS BMECTE C Pa3BUTHEM HAYKH, HAYYHOTO
MHUpPOBO33peHus. Eciu B kauecTBe KpUTepHs KIacCU(PUKAIUU HAYYHBIX ITOJAXO0/I0B BEIOpATh CTETICHD
MOJIHOTHI TTO3HAHUS OKPYKAKOUIEr0 MUpPA, TO BCE MOAXOJbI MOXKHO CBECTH K YETHIPEM OCHOBHBIM
BUJIAM: JUCUUTLTUHAPHBIM, MEXIUCIUTUIMHAPHBIN, MYJIbTHAUCIUIUTMHAPHBIN
(TONMM AU CIUTITMHAPHBINA) M TPAHCIUCUUTLTHHAPHBIA CUCTEMHBIN TTOIXO/.

Jns ycnemHoi paboThl TI000MY XO3SIMCTBYIOIIEMY CYOBEKTY HEOOXOJUMO pacIoiarath
ONpPEACIICHHBIM  HMYIIECTBOM, KOTOPOE€ JENAeT BO3MOXHBIM  MAaT€pUATbHO-TEXHUYECKOE
(YHKITMOHUPOBAHKWE  MPEANPHUATHS, OOECIEeYMBAET ONTUMAIBHOCTH €r0  AKOHOMHYECKOM
CaMOCTOSATEILHOCTH U HAASKHOCTH. OOBEKTHI, BXOAIINE B COCTAB UMYIIECTBEHHOTO KOMITJIEKCA
MPEaNpUATHs, Pa3HOOOpa3Hbl MO COCTaBY, (PYHKIMOHAIHHOMY HA3HAYEHUIO, XapaKTEPUCTUKE U
YCTPOWCTBY, MOATOMY OCOOYIO aKTyaJlbHOCTh MPUOOpETaeT HEOOXOAMMOCTh CTPYKTYPHPOBAHHS
3TOro  MHOXecTBa A 3G(EKTHUBHOTO  yIpaBiCHHS  MNPEANPHUSATHEM B paspese
TPaHCAUCUUIUIMHAPHOTO MOAXO0/a.

MaTepnanu H METOAbI UCCJICTOBAHUA
B X0J¢€ MpoBCACHUA UCCIICAOBAHUA UCITIOJIB30BAHBI MCTOABI aHAJIM3a U CUHTC3a.

Pe3yabTaThl M 00Cy:KIeHHE

HMmyuiecTBO npeInpusTHS ONPEIENIeTCs KaK COBOKYITHOCTb MaT€pHAIbHBIX U JCHEKHBIX
[IEHHOCTEH, a TaKKe IOPUINYECKIX OTHOIICHUH TaHHOTO NPEANIPUATHS C APYTHMHU PEIIPUSTHIMHU.
Jnst 3¢p(GeKTUBHOTO YIPABICHUS XO3SIMCTBEHHOM JESTEIbHOCThIO HEOOXOAUMO 3HATh, KaKUM
MMYIIECTBOM pacriojlaraeT MpeNpHsITHe, I7Ieé OHO HCHOJB3YeTCs, 3a CUeT KAaKMX HCTOYHHKOB
CO3/1aHO. YTpaBJICHHE UMYIIECTBOM MpPEANpHUITHS TpeOyeT KOMIIETEHTHOTO —OIpeieiIeHUs
KPUTEPUAIFHOTO ammapaTa, MO3BOJIAIONIETO KIACCH(PHUIMPOBATH HMYILECTBO C TOYKH 3PEHHS
M30paHHOrO MOIXO0/a.
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ITo xapakTepy BJIaieHUsI BBIICIAIOT CIEAYIOIINE BUbI UMYILECTBA IpeanpusTus [2, ¢.9]:
® [PUHAISKAIINE IPEINPUATHIO HA IPaBaX COOCTBEHHOCTH (B TOM YHCIIE CAAHHBIC B apEH/TY);
® HaxoAALIMECs y NPEANPUATHS B OIEPATUBHOM YIPABJIECHUH UM XO3sICTBEHHOM BEJICHUM;
® [IOJy4YEHHBIEC NPEANPUATHEM B apeHLY;
® [epeAaHHbIe APYroMy MPEIIPUATHIO B APEH]TY, JOBEPUTEIIbHOE YIIPABICHUE WM JIU3HHT.

Ilo cremeHH MOOMJIBHOCTH WMYIIECTBO TNPEANPHUATHS ACTUTCA Ha JBIDKHMOE U
HE/IBUYKUMOE.

K  JBM:KMMOMY  MMYILIECTBY  OTHOCAT  NPOMBINUICHHO-TIPOM3BOJICTBEHHBIE U
HEeNPOU3BOJCTBEHHbIE OCHOBHBIE CpeAcTBa (MAaIIMHBI U 000pYyIOBaHUE, TPAHCIOPTHBIE CPEACTBA,
WHCTPYMEHT U T.I1.).

K HeABM:KMMOMY MMYIIECTBY OTHOCATCS Takue OOBEKTHI, NEpeMeIleHUEe KOTOphIX 0e3
HECOpa3MepHOro yiepda HX Ha3HAYCHUI0 HEBO3MOXXHO (MHUHEpajbHbIE W JieYeOHBIE BO/IBI,
3eMeJIbHbIE YYaCTKH HeAp U T.I1.).

Hcropruyecku cpear 0TeYeCTBEHHBIX YKOHOMHCTOB CII0KUAJIOCH MHEHHE, COTTIACHO KOTOPOMY
MMYIIECTBO MPEINPUATUS BKIIOYAET MaTepUallbHbIe U HEMAaTePUAJIbHbIE JJIEMEHTHI.

MarepuaibHble JJ1eMeHTBhl BOIUIOUNIAIOT HWMYIIECTBEHHBIE IIEHHOCTH TPEANPHSTHS,
o0Jafjaronue MaTepuanbHoi BenHoi Gpopmoil. K HUM oTHOCHT:

e 3amachl TOTOBOM MPOAYKLUH, IPEJHA3HAYCHHOH K peanu3aium;

OCHOBHBIE CPEJICTBA;
MIPOU3BO/ICTBEHHBIE 3aI1achl ChIPbs, MOTy(HaOpUKaTOB;
HE3aBEPIICHHBIC KalTUTAbHBIC BIO)KECHUS;
o0opyIoBaHue, TpeTHa3HAYCHHOE K MOHTAXKY;
00BbEM HE3aBEPIICHHOTO MTPOU3BO/ICTBA.
HemaTtepuaJibHble 3J1eMEHTbI — UMYIIECTBEHHbIE IEHHOCTH, HE UMEIOIIUE BEIIHOM (hOpMBI,
HO TPUHUMAOIINE YYaCTHE B XO3SMCTBEHHOW JAEATENILHOCTH TMPENNPUATHS W TEHEPUPYIOIINE
npubblIb. K HUM oTHOCATCS: MHbOpManus, NpHOOpETeHHbIE IpaBa Ha KaKyl0-IM00 JesSTeTbHOCTb,
[IeHHbIE Oymaru u JAeOMTOpCKas 3aJ0DKEHHOCTh, TYIBWIUI, MATCHTHBIC TpaBa Ha WCIOJIb30BAaHHE
M300peTeHuil, JUIIeH31UH, TOBApHBIA 3HAK, TOProBas Mapka, HOy-Xay, IporpaMMHOe oOecreueHue,
MpaBa MOJIB30BAHUS JOJITOCPOYHBIMHA MaTePUATLHBIMU aKTHBAMH, aBTOPCKHE TIPpaBa | JIp.

B ¢(uHaHCOBO-X035ICTBEHHON JEATETLHOCTH HUMYILECTBO MNPEANPHUITHS, KOTOPOE HMEeT
JICHEeXKHYIO (OpPMY M OTpaXkaeTcs B aKTHBE OajlaHca, Ha3bIBACTCS AKTHBAMM.

I[To coctaBy akTuBbI ObIBatoOT [1, . 78]:

e MaTepHaJbHbIE — 3TO AaKTUBBI IPEANPUATHS, UMEIONINe (PU3NUECKYI0 MaTepHabHYIO GOpMY;
e HeMmaTepuaJbHbIE — 3TO AKTHUBHI MPEANPHUATHSA, HE MMEIOLIUNEe MaTepUaibHON (OpMBI, HO

UCTIOJIb3yeMbIe B XO3SHCTBEHHOM JESITEIbHOCTH U TIPUHOCSIIINE TIPUOBLIB;

e (UHAHCOBBIE — OTO pA3IUYHbIC (UHAHCOBBIE WHCTPYMEHTHI, KOTOpHIC IPHHAJICKAT

NPEINPUATHIO UM HAXOASTCS B €T0 BIaICHUH.

AKTHUBBI IPEIIPHUATHS 110 XapaKTepy y4acTHs B MPOIECCE XO3IWCTBEHHOM NEsITETHHOCTH U
M0 UX CKOPOCTH 000pOTa MOAPA3ENAIOTCS Ha ABe rpymisl [3, c. 56]:

e 000pOTHBIE AaKTHUBBHI;
® BHEOOOPOTHBIE AKTHUBHI.

OOopoTHble (TeKymue, KPAaTKOCPOYHBbIC) AKTHBBI YUYaCTBYIOT B 3KOHOMHYECKHX
mporeccax, MCIOIb3YIOTCA, TEpss CBOI HATypalbHO-BEIIECTBEHHYIO (OpMYy, Kak IpaBHIIO,
OJTHOKPATHO MJIM B TE€YEHUH KOPOTKOTO BpEMEHHU. B 3Ty rpymmy BXoAT:

® TIPOAYKIHS, TOTOBAS K peaH3aliu;
MaTepHabHO-IIPOM3BOICTBEHHbIE 3aI1aChl;
JICHEXKHBIE CPEJICTBA U UX HKBUBAJICHTHI;
HE3aBEePIICHHOE ITPOU3BO/ICTBO;
pacxo/ipl OyAyIIUX MEPHO/IOB;
KpaTKOCpO4YHas 1e0MTOpCKas 3a70/KEHHOCTb;



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 1, Nr. 4/2018

® KpaTKOCpOYHbIC (PMHAHCOBBIC BIOKEHUS (AKLIUU, YEKH, OOTUTalUY, BEKCEs).

OO6opoTHBIE CpeacTBa JEISATCS Ha HOpMHpyemble M HeHopMupyeMmble. Hopmupyemble
000pOTHBIE CPEACTBA OIPEICIIAIOT HOPMATUBBI 3aIIacoB, HAIpUMEpP, HOPMATHB MaTepUAbHBIX
3armacoB, HE3aBEPIIEHHOTO MPOU3BOJICTBA, TOBAPHl B TOPTOBOM 3aje WM Ha CKIaJe, JACHEKHBIC
cpeactBa B kacce. HeHopmupyemble — 3TO OOOpOTHBIE CPENCTBA, pa3Mep KOTOPHIX HEyMEpEH
(menexHbIE CpeICTBA HA pacuéTHOM cUETe B OaHKE, TOBAPHI B IPOJIBUKECHHH).

BHeoOopoTHbIEe (JOJITOCPOYHBIE) AKTHBBI — 3TO TaKHE AaKTHBBI, IOJE3HBIC CBOWCTBA
KOTOPBIX MOXHO HMCIIOJIb30BaTh B T€UCHHE HECKOJBKUX JIeT. OHU y4acTBYIOT B IPOU3BOACTBEHHOM
IpoIiecce MHOTOKPATHO M YacTSMH IEPEHOCST CBOIO CTOMMOCTh Ha CE0ECTOMMOCTH T'OTOBOM
npoaykiuu. K HUM OTHOCSITCSI OCHOBHBIE CPEJICTBA, KallUTAIbHBIC U IPYrUe (PMHAHCOBBIC BIIOKECHUS,
Y HEMaTepUAIbHbBIC AaKTUBBI.

OcHOBHBIE CpeICTBA — 3TO YacTh CPEICTB MPOU3BOJACTBA, KOTOPHIE LEIUKOM M MOJIHOCTBIO
HETMOCPEJCTBEHHO YYacTBYIOT B XO3SHCTBEHHOW JEATENHOCTH TMPEOIpPUATHS B TEUYCHHE
JUIUTEIBHOTO TEePUOoJia BPEMEHH, MPU 3TOM HE MEHSIOT CBOEH HaTypalbHOH (OpMBI U MEPEBOASAT
CBOIO CTOMMOCTH Ha MPOAYKT IMOCTEIIEHHO, TTI0 MEPE UITUTEIHHOTO N3HAIINBAHUS.

Cpox IpOAYKTHBHOTO HCIIOJIb30BaHUS OCHOBHBIX cpeAcTB Oonbmie 12 MmecsueB. B cocrtas
OCHOBHBIX CpEJICTB, HApUMeEp, BXOAAT 000OpynOBaHuUE, 3/1aHus, pabounii U MPOAYKTUBHBIN CKOT,
MHOTOJIETHUE HACAXK/ICHHSI, TPAHCTIOPTHBIE CPEACTBA, IIPOU3BOICTBEHHBI HHBEHTAPh U TIpOUEe.

Kputepuem cooTHeceHHs] O0ObEKTa K OCHOBHBIM CpEJICTBaM SIBIsIeTCS €ro (yHKIUS B
XO03UCTBEHHON JIESITEIILHOCTH NpeanpusaTus. Tak o0opyaoBaHue, TpeOyroliee MOHTaXa, HE MOXKET
cuuTaTbcsl OOBEKTOM OCHOBHBIX CpEICTB /O MOMEHTa BBOAAa B OKciiyaTanuioo. OOBeKT,
MPUOOPETEHHBI C TENBI0 TOCHEAYIOUIeH NPOAaXH, AaHAJOTHYHO HE MPU3HAETCS OCHOBHBIM
CPEACTBOM U UMEHYETCS TOBAPOM.

B 3apy0OexHON yd4eTHOH TEPMHUHOJOTHMH IOHSITHE «I0Jrocpounbie akTuBb» (long-lived
assets) ob6o3HavaeTcsl pa3HBIMM TEPMUHAMHU, B YaCTHOCTH HeoOpaTuMbIMM akThBaMH (fixed assets),
OTepaIlMOHHBIMU aKTUBaMH (operational assets), BHEOOOPOTHBIMH akTHUBaMH. B GobIIMHCTBE CTpaH
JI0JTOCPOYHBIE AKTHBBI BKJIFOYAIOT OCHOBHBIE CPE/ICTBA U HEMATEPHATIbHBIC AKTHBBI.

B CIIA poarocpouyHsle  akTUBbI B ()MHAHCOBOM  OTYETHOCTH  MpPEANPHUATHH
KJIacCU(UIUPYIOTCS KaK JIBE KaTETOPHH:

1) ocuoBHble cpencTBa (property, plant and equipment): 3emuis, 37aHHS, MAaIHHBI,
000py/ZI0BaHUE, JIETKOBBIE U I'Py30Bble aBTOMOOMIHN. K KaTeropuu OCHOBHBIX CPEACTB OTHOCSTCS
TaKXXe MPUPOTHBIC PECYPCHI, TaKhe, Kak: HeTh, ra3, IECHbIE 1 MUHEPAILHBIE PECYPCHI;

2) HemarepuajbHble aKkTUBBI (intangible assets): MaTeHTHI, aBTOPCKUE IPaBa, TOPTOBBIC
Mapku (Ha3BaHus), ppaHIIM3a, OpraHU3aMOHHbBIE PACXOAbI, I'YIBHUILI.

[To xapakTepy ydacTuss B pPa3JIMYHBIX BHUJIAX JAEATEIBHOCTH NPEANPHITHS BBIICISAIOT
OTIepPaIMOHHBIC U HHBECTUIIHOHHBIC aKTHBEI.

OnepauMoHHbIe AKTMBBI IPEJACTaBIAIOT COOOH  COBOKYMHOCTH HMYIIECTBEHHBIX
[IEHHOCTEH, KOTOpbIe HEMOCPEICTBEHHO HCIONB3YIOTCS B TMPOU3BOJCTBEHHOH M KOMMEpPYECKOU
JESITEeIbHOCTH MPEANPHUATHS U UX LEJbI0 SBISETCS MOJy4YeHUe omnepanroHHON npuOsuin. K HuM
OTHOCHIT:

® TIPOM3BOJICTBEHHBIC OCHOBHBIE CPEIICTBA;
® HeMaTepHAIbHBIC aKTUBBI, 00CITYKHBAIOIINE OTIEPAIIIOHHBIN TTPOIIECC;
e 00OpOTHBIEC aKTHUBBI 32 MHHYCOM KPAaTKOCPOUYHBIX (DMHAHCOBBIX BIIOXKEHUIA.

NHBecTMLIMOHHBIE AKTHBBI XapaKTEPU3YIOT COBOKYIHOCTh HMMYILIECTBEHHBIX LIEHHOCTEH
NPEINPUATHS, KOTOPbIE CBA3AaHbI C BEJIGHUEM €TI0 MHBECTUIIMOHHOMN eATeNbHOCTH. K HUM OTHOCAT:

® HE3aBEpUICHHBIC KATUTAIbHBIC BIOXKEHUS;

e 0o0opyaoBaHue, MpeIHa3HAYCHHOE K MOHTAXY;
® J0ITOCpPOYHbIE (PUHAHCOBBIEC BIOKEHUS;

® KpaTKOCPOYHbIC (PMHAHCOBBIC BIOKEHUS.

AKTHBBI MOTYT OBITh KJacCU(PUIMpPOBaHBI U MO XapakTepy (PUHAHCOBBIX HCTOUYHUKOB
¢dopmupoBanus. B 3ToM citydae BRIIENAIOT BAJIOBBIC M YHCTHIE AaKTUBBI.
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BajnoBble aKTHBBI XapaKTEPU3YIOT BCHO COBOKYIHOCTb HMMYIIECTBEHHBIX LIEHHOCTEH
npeanpusatis. OHU GOPMHUPYIOTCA 3a CUET COOCTBEHHOI'O M 3aEMHOTO KaluTajla, KOTOPBIN
MIPUBJICKACTCS B XO3SUCTBEHHON ACSITETLHOCTHU IS €€ (UHAHCHPOBAHHUS.

Yucrple aKTHUBBI TPEICTABISIOT COOOHW CTOMMOCTHYIO COBOKYITHOCTh HMYIIECTBEHHBIX
[EHHOCTEH peanpusiTus, ChOPMHUPOBAHHBIX TOJIBKO 3a CYET COOCTBEHHOTO €r0 KaluTaa.

Kak  00BeKT ympaBieHHS  aKTHBbI MOXKHO  CHCTEMAaTH3UpOBaTh IO  CTEIEHU
arperupoBaHHOCTH. J[aHHas kinaccuuKanus BKIIOYACT:

® VHJMBUAYAIbHBI aKTUB C XapaKTEPUCTUKON BUAA MMYILIECTBEHHBIX LIEHHOCTEH, KOTOPBIN

SIBJISIETCS.  €IMHUYHBIM, MHHUMAJIBHO JETAJIM3UPOBAHHBIM OOBEKTOM XO3SMCTBEHHOTO

yIpaBJeHHs (HalpuMep, JCHEKHbIE CPEACTBA B KACCEe, KOHKPETHBIM B HeMaTepUaIbHBIX

AKTUBOB U T.]I.);

® TIpYIIYy aKTUBOB, YTO XapAKTEPU3YET YACTh UMYILIECTBEHHBIX LICHHOCTEN, KOTOPBIE SIBJISFOTCSA

O00BEKTOM KOMIUIEKCHOTO (DYHKIIMOHAJIBHOTO YIpPaBICHHUS, OPraHU3yeMOro Ha EIMHBIX

MPUHIMIIAX U TOJAYMHEHHBIX €IUHOW (DUHAHCOBOW MOJUTUKE (HArpuMmep, AeOUTOpCKas

3aJI0JDKEHHOCTh MPEANPUATHS, TOpThenb HEHHBIX OyMar, 3amachl TOBapHO-MaTepHaTbHBIX

LIEHHOCTEH U T.I1.);

® COBOKYIHBIH KOMIUIGKC aKTHBOB MPEANPHUATHS XapakTepu3yeT OOIMiA WX COCTaB,

UCIONIb3YEMBI TpeanpusITHeM. Takyl0 COBOKYIMHOCTh aKTHMBOB 0003HAYAaIOT TEPMHHOM

«ILEJOCTHBIN UMYIIIECTBEHHBIN KOMILIEKC).

[lo cTreneHu JIMKBUIHOCTH aKTUBBI OAPA3IEsA0TCs Ha [3, c. 64]:

1) JMKBMIHBIE — TPYIIA aKTUBOB MPEANPHUATHS, [IETBI0 KOTOPBIX SBJISIETCS CBOEBPEMEHHOE
MOTalIeHne TeKYIIUX 0053aTeIbCTB, U OHA MOXKET OBITh OBICTPO MpPEBpaIlleHa B JCHEKHBIE CPE/ICTBA
0€3 3HAUUTENBHBIX MMOTEPh CBOCH 0aTaHCOBOM CTOMMOCTH;

—  JIEHEXHBIC aKTUBBI B PA3IMYHBIX (POpMaXx;

KpaTKOCPOYHbIEC ((MHAHCOBBIE BIIOKECHHUS;
neduTopckast 3a10JKEHHOCTh, KpOMe O€3HaIeKHOM;

—  3amacel TOTOBOW MPOAYKIIMH, PEJHA3HAYECHHOMN K PEaIN3allUN.

2) HeJIMKBHUIHBbIE AKTHBBI MOT'YT OBITh KOHBEPCHPOBAHBI B JECHSKHYIO (HOpMY JHIIE IO
HWCTEUYECHUU 3HAYUTEIBHOIO BPEMEHU:

—  OCHOBHBIE CPEJICTBA;

—  HE3aBEpIICHHbIC KalUTaIbHbIE BIOKEHUS;
o0opynoBaHue, MpeHa3HAYEHHOE K YCTAaHOBKE;

HEMaTepuaIbHbIE AKTUBBI;

—  JOJTOCPOYHBbIE (PMHAHCOBLIEC BIIOKECHUS,
Oe3Haie’KHas 1€OUTOPCKAs 3aI0OIKEHHOCTB;
pacxoapl OyAyIIHX MEPUOIOB.

CrnenyeT 3aMeTHTh, YTO TIOCTIEAHHUE JIBE TIO3UIIMH OTHOCSATCS K 00OPOTHBIM aKTHBaM.

B 3aBuCMMOCTH OT CpOKa HCHOJIb30BAaHUSI B TEKYIIEH XO3SMCTBEHHOW [ESITEIbHOCTH
MPEeNNpHUsATHs MaTepHallbHble aKTHBBI TOJPA3ACNSI0T Ha H3HAIIMBAaeMble (HMCTOIIAEMbIC)
JIOJITOCPOYHBIE U HEM3HAIIIMBAEMBIE JIOJITOCPOYHBIE AKTHBBI.

HeusnammBaemble 10JIOCPOYHbIE MaTepHajbHble AKTHBBI — 3TO AKTUBBI, KOTOpPbIE
HMMEIOT HEOrPAaHUYEHHBIA CPOK UCIOIB30BAHUS I HAXOJATCS B IIpoliecce co3nanus. K atomy tumy
OTHOCAT 3€MeJIbHbIC YYaCTKHU M HE3aBEPIICHHbIE MAaTEPUAIbHBIE aKTUBBI (CTPOUTEIHCTBO 3aHUN U
COOPY)KECHHI, 000pynOBaHHE, TpeOylolee MOHTa)a, 3aKjJagka W BbIpAIlMBAaHUE MHOTOJICTHHUX
HaCaXJICHUN).

N3nammBaemble (MCTOLIaeMbIe) 10JITOCPOYHbIE MATEPHAJIbHBIE AKTHBBI — 3TO AKTHUBBI,
KOTOphIE MMEIOT OTPAaHHYEHHBIM CPOK IIOJIE3HOTO HCMOJIh30BaHUS (H0OBIYa pyAbl, pa3paboTka
Kapbepa). B 3Ty rpyriny BXoaST OCHOBHBIE CPEICTBA U IPUPOTHBIE PECYPCHI.

[To xapakTepy HaXOXIEHHUS IO OTHOIICHUIO K TNPEANPHUATHIO aKTHBBI MOTYT OBITh
BHYTPEHHUE U BHEILITHUE.
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BHyTpeHHUe AKTHBBI IPEJCTABISAIOT COOOH HMYIIECTBEHHBIC IEHHOCTH INPEANPHSITHUS,
HaxXo/s1I1ecs HEMOCPEACTBEHHO Ha ero TeppuTopuu. K HUM OTHOCAT:

® 3]aHMs, [OMEUICHUS, COOPYKEHHs, BXOJAIIME B COCTaB HMYLIECTBEHHOIO KOMILIEKCa
IPEIIPUATHS, Pa3MELIEHHOTO Ha OTBEJCHHOM eMy TeppUTOpUHY;

® MalllMHBI, MEXaHU3Mbl U 00OPYAOBaHHE, TOCTABJICHHbIE HA MPEANPUATHE, HAXOIAIINECS B
IIPOLIECCE XPAHEHUS WU HENOCPEICTBEHHOTO UCIIOIb30BAHNUS;

® ChIpbe, MaTepualbl, Moay(padpuKaThl, JOCTaBICHHBIE HA NPEANPHUATHE, HAXOIALIMECS B
Ipolecce XpaHeHus Ui B (popMe He3aBEepIIEHHOr0 TPOU3BO/ICTBA;

®  3amachl TOTOBOM MPOAYKLMH, IpeJHA3HAUCHHBIE K OTTPY3Ke MOKYIaTeNsIM;

e (uHAHCOBBIE MHCTPYMEHThl MHBECTUPOBAHMs, XpaHUMble  HENOCPEACTBEHHO  Ha

NpeanpusaTHH (aKIHH, OOJIUTALNH, IETIO3UTHBIE CEPTH(HUKATHI);

® JICHEXHBIE CPEJICTBA B Kacce.

BHenHue akTHBBI IPE/ICTABIIAIOT COOON MMYIIIECTBEHHbIE [IEHHOCTU NPEANPUATHS BHE €T0
IIPENIETIOB Y IPYIUX XO3AHUCTBYIOIIUX CYyOBEKTOB, B IyTH WJIK Ha OTBETCTBEHHOM XpaHeHUU. K HuUM
OTHOCHT:

® BCE BMJIbl UMYIIECTBEHHBIX LEHHOCTEH, MPUHAUICKALIMX MPEANPHUATHIO, HAXOIAIINUXCS B
yTH;

e Bce (opMbl BHELIHEH AEOUTOPCKOM 3a/10JKEHHOCTU IPEATPHUATHS;

® BCE BHJIbl UMYLIECTBEHHBIX LIEHHOCTEH MpennpusaTHsi, HaXOAsIMecs Ha XpaHEHUH WIH B
MPOLIECCE BPEMEHHOTO MOJIb30BAaHUS Y APYTUX XO3AUCTBYIOIINUX CYObEKTOB.

BriBoabl

B crarpbe uCnonp30BaH TPAaHCAWCLMUIUIMHAPHBIA MOAXOJ KAaK NPUHLMII OpraHu3alyu
HAYYHOT'O 3HAHUSI, KOTOPbIA OTKPHIBAECT IIMPOKUE BO3MOKHOCTH B3aUMOJICHCTBUS MHOTUX HAYK IPU
pelIeHnr KOMIUIEKCHON TPOOIeMBbI MOJIMBAPUAHTHOCTH KiIaccu(PHUKAIIMH UMYIIIECTBA IPEITPUSITHSL.

NmyiiectBO mOpeanpusTUs SBISETCS MPEIMETOM HM3YUYEHHUS] PA3TUYHBIX JTACIUIUINH.
JIucuMIuIMHBL MpaBa UCCIEAYET Pa3JIUYHBbIE ACHEKTHI CYLIECTBOBAHUs, 3alUThI, IEPEX0Ja IpaB
COOCTBEHHOCTH U  0053aTeNbCTB. AHAIN3  XO3SMCTBEHHOM  JCATEIBHOCTH  MPEANPUATHUS
paccmarpuBaeT 3(PGEKTUBHOCTh HCMOIB30BAHUS PA3IUYHBIX BUAOB HMYIIECTBA MPEIPHUITHS.
DOKOHOMHKA pPacCMaTPUBAET HUMYIIECTBO KaK pecypc MO OOECNEYEHUIO0 XO3SMCTBEHHOH W
SKOHOMHUYECKOW JEATEIIbHOCTH TMPEANPUATHSA. DByXraaTepCckuid ydeT OTpaKaeT [IBUXKEHUE
MMYIIECTBA U OCHOBHBIX HCTOYHUKOB €ro ¢hopmupoBanus. C mo3uruii GUHAHCOBOTO MEHEKMEHTA
9Ta KJIaccu(UKaIMs CTPOUTCS 10 (QYHKIIMOHAIBLHBIM BHJIaM, 110 XapaKTepy BiaJIeHUs, TI0 XapaKTepy
00CITy>)KMBaHUS OTICTBHBIX BUIOB JIEATEILHOCTH MPEITPUSATHS.

Takum oOpa3oM, Ha COBPEMEHHOM JTale pPa3BUTUS JKOHOMHUYECKHX OTHOIICHUN
KJIaccu(puKanms UMyIIeCTBa, KaKk 00BEKTa YIPaBIEHUS, CIIY)KUT OCHOBOW IS aHAIM3a M OLICHKHU
MMYIIIECTBEHHOTO COCTOSHUS MPEANPUATHS, YTO HEOOX0IUMO A 2PPEKTUBHOTO YIPABICHUS KaK
MMYILIECTBOM, TaK U MPEANPUITUEM B IIEJOM.
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Introduction

The strategy (the Greek: from "stratos” - "army" and "ago™" - "lead", or "the art of the
commander") in a general sense is a plan of action in condition of uncertainty. This is a set of rules,
an action model, that prescribes that all the measures, in case of an extraordinary event should be
taken depending on the circumstances, at that moment; including natural events and the actions of
other people, its primary goal is to assure the achievement of the banks’ objectives [5].

The concept of "Strategic Management™ was for the first time used by Western economists in
the 60-70-ies of the XX century to divide the control system in "operational” and "top management"
[7, p.10].

In a narrow sense, the strategy represents the general action plan that defines priorities for the
strategic objectives, resources and sequence of steps for achieving the strategic objectives. However,
in a more broad sense (scale), the strategy is a long-term qualitatively defined direction of the
organization development relating to the scope, means and forms of its activity, the system of
relationships within the organization, as well as the organization’s place in the economic environment
that is leading the organization toward its goals [1].

Materials and methods of research
The research methods used in writing the article: method of economic observations, namely,
purposeful and organized perception of economic facts, delivering the primary material for scientific
economic research, method of economic measurement, economic analysis and synthesis, method of
economic modeling.



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 1, Nr. 4/2018

Results and considerations

The strategic management of a bank is the management of a banking institution that basically
relies on human potential, focuses its activities on the needs of consumers, provides flexible
regulation and timely adaptation of banking activities to the external environment requirements, that
allow to gain competitive advantage in the market and to achieve its goals in the long run [2, p.12].

Thus, the strategy of the bank, in the general sense, is a program, a plan for the most important
(strategic) goals, as well as the way to achieve these goals.

In the context of the financial and economic crisis, the bank's strategy must include specific
procedures to recover the bank from crisis or to minimize their consequences.

The need for a holistic strategy is determined by:

e the inability to successfully enter the market and the subsequent efficient functioning without

a clearly defined general course of development, taking into account the expected risks and

opportunities in all bank's activities;

e the commitment to continuous strengthening of the market position, i.e., to ensure long-term
competitive advantage;

e the need for continuous improvement of management of own activity to improve its
effectiveness.

The bank's strategy includes the following key elements:

a) the system of goals, including the mission, organization-wide and specific objectives;

b) the policy or a specific set of organizational actions rules oriented to achieve their goals.

According to the author, the main element of the strategy is an integrated set of rules and
decision-making principles used to determine the main directions of activity and the methodology for
their implementation.

A particular importance in the internal crisis management of commercial banks activities plays
the effective implementation of the adopted strategy of the credit institution. Because of this, a special
attention is paid to the qualification of specialists that are developing it and the competent authorities
to approve and adopt this strategy, as well as the bank's managers at all levels, which will be directly
held responsible for the implementation of this strategy [2].

Banking strategy is being developed on several years (10 - 25 years), is defined in different
projects, programs and is being put in action during its implementation.

The development of a strategy requires a significant investment of time and effort of a large
number of specialists; therefore, the process is quite expensive and is not rational to be frequently
changed. At the same time, both within the bank and beyond may occur new unexpected
circumstances that do not fit into the concept of the original strategy. In such cases, the initial strategy
becomes unrealizable and even destructive, that is why the commercial bank must review the previous
plan and formulate strategic objectives (or a new strategic plan) in accordance with the new realities
and requirements of the market.

The strategic plan is developed by the management and leading specialists of the bank using
a standard technology defined by the methodology of strategic planning that includes eight successive
stages [6] (Figure 1):
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Figure 1. The scheme of standard technology development of a strategic plan [developed by
the author based on the 6]
Generally within the bank may be designed and implemented three main types of strategies
[6]:

1. The strategy of growth, assuming the accelerated development of the bank in the relevant
segment of the market based on aggressive competition policy.

2. The reduction strategy, which implies a decrease in bank served market segment in the process
of implementing them passive competition policy, otherwise it is called strategy of "harvest"
or strategy of cost reduction.
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3. The limited growth strategy, implying the progressive, i.e., relatively slow and carefully
evaluated development of the bank in the relevant market based on offensive competition
policy.

Any strategy includes general principles based on which the bank's managers can make
consistent decisions to ensure a coordinated and ordered achievement of the objectives in the long
term. There are four different groups of such principles (rules):

1. The terms used in the assessment of the bank's performance in the present and in the future.

2. The rules, that regulate the bank's relationship with its external environment: what kinds of
banking products they will develop, and which is the target audience, and others.

3. The rules that determines the relations and procedures within the bank and its branches. They
are often referred to as an organizational concept.

4. The rules under which the bank conducts its daily operations, called the basic operational
techniques.

The process of choosing a strategy involves the study of alternative directions of the bank
development, assessment and selection of the best strategic alternatives for implementation. It uses
special tools, including quantitative methods of forecasting, the development of future scenarios and
portfolio analysis.

The implementation of the strategy is done through the development of programs, projects
and procedures that can be considered as medium and short-term plans for implementing the strategy.
In the process of strategy implementation, each level of leadership decides its specific tasks and shall
perform the functions assigned to them.

The crucial role is played by top management. His or her work at the implementation stage of
the strategy can be expressed in the form of five successive stages.

The first stage: in-depth study of the state of the environment, objectives and developed
strategies. At this stage, are performed the following tasks:

e the clarification of the essence of the proposed objectives, selected strategies their correctness
and conformity with each other, as well as the state of the environment;

e informing the employees of the bank on the ideas and goals of the strategic plan in order to
prepare the ground for their involvement in the implementation of strategies.

The second stage: the development of complex solutions for the efficient use of the bank’s
available resources. At this stage, is performed the evaluation of resources, their distribution and their
alignment with existing policies.

At the third stage, the top management decides on amendments to the existing organizational
structure.

The fourth stage is to carry out the necessary changes in the bank, without which it is
impossible to proceed with the implementation of the strategy. For this is developed a scenario in
case of «a possible resistance" to changes, are developed measures to eliminate or reduce to a
minimum the "real resistance"” and to enforce the consolidation of the changes.

The fifth stage: correction of the strategic plan in case that this is urgently required by newly
arisen circumstances.

The results of the strategy are estimated, and the control is carried by mean of the feedback of
the bank system, during this stage the adjustment of the previous stages may occur.

The next thing for the effective functioning of the bank is the evaluation and monitoring of
the strategy.

The peculiarity of banking strategies in times of crisis are [4]:

e the identification of the main problems in the credit institution caused by the crisis;

e the formulation of specific tasks that are set for the bank in order to solve these problems and
to stabilize its operations;

e the availability of clear, effective measures aimed at eliminating these problems or minimize
the consequences of the risks.

Conclusions
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The effective implementation of banking strategies, especially in a crisis, is possible only due
to competent and qualified bank employees. Advanced training is a fundamental precondition for a
stable and steady credit institution during crisis and for gaining a competitive advantage, increasing
market share and profits in a stable economy.

Consequently, the bank's strategy should aim, firstly, to improve the professional level of its
personnel, regardless of their position, because some of them will be responsible for taking the correct
management decisions and on the others will take care of their appropriate implementation.
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Annotation: Production, transport and exploitation of the energy — all have a great impact
on environment and ecosystems. Unfortunately, energy has almost always negative impact on the
environment, from direct ecological disasters like spilling of the oil, acid rains and radioactive
emission, to indirect effects like the global warming. Mankind will be, not very far in the future, forced
to find ecologically acceptable energy sources which will have to be enough to cover energetic needs.
How can we initiate an ecological transformation process in the energy industry, a development
toward increased use of renewable energies, more efficiency where the burning of fossil resources is
still necessary, and the faster reduction of the gross energy consumption? The brief overview suggests
that a systems perspective — whether in the form of a life-cycle assessment, or the analysis of
anthropogenic impacts on grand nutrients cycles or trends in the intensity of materials and energy
use — can illuminate our understanding of renewable resources. Sustainable energy is energy that is
consumed at insignificant rates compared to its supply and with manageable collateral effects,
especially environmental effects. Another common definition of sustainable energy is an energy
system that serves the needs of the present without compromising the ability of future generations to
meet their energy needs.

Adnotare: Productia, transportul si exploatarea energiei — toate au un impact mare asupra
mediului si a ecosistemelor. Din pacate, energia are aproape intotdeauna un impact negativ asupra
mediului, de la dezastre ecologice directe, cum ar fi varsarea petrolului, ploile acide si emisiile
radioactive, la efectele indirecte, precum incalzirea globala. Umanitatea pe viitor va fi impusad sa
caute surse de energie puternice, ieftine, ecologice, accesibile pentru a satisface necesitatile
energetice. Cum putem initia un proces de transformare ecologica in industria energeticd, o
dezvoltare spre o utilizare sporita a energiilor regenerabile, o mai mare eficienta in cazul in care
arderea resurselor fosile este incd necesard si o reducere mai rapidda a consumului brut de energie?
Sinteza generald sugereaza ca o perspectiva a sistemelor — fie sub forma unei evaluari a ciclului de
viata, fie prin analiza impactului antropic asupra ciclurilor mari de nutrienti sau a tendintelor in
intensitatea utilizarii materialelor §i energiei — poate sa ne lumineze intelegerea resurselor
regenerabile. Energia durabila este energia consumatd la rate nesemnificative in comparatie cu
oferta sa si cu efectele colaterale controlabile, in special efectele asupra mediului. O alta definitie
comuna a energiei durabile este un sistem energetic care serveste nevoilor actuale fara a compromite
capacitatea generatiilor viitoare de a-si satisface nevoile energetice.

Keywords: energy, ecology, sustainable development, management, energy industry, energy
sources, sustainable energy.

Cuvinte-cheie: energie, ecologie, dezvoltare durabild, gestiune, industrie energeticd, surse
energetice, energie sustenabila.

Introducere
Energia durabila este energia consumata la rate nesemnificative in comparatie cu oferta sa si
cu efectele colaterale controlabile, in special efectele asupra mediului. O alta definitie comuna a
energiei durabile este: un sistem energetic care serveste nevoilor prezentului fard a compromite
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capacitatea generatiilor viitoare de a-si satisface nevoile energetice [11]. Nu toate energiile
regenerabile sunt durabile. In timp ce energia din surse regenerabile este definita ca surse de energie
care sunt reinnoite Tn mod natural intr-un interval de timp uman, energia durabild (adesea denumita
"curata") nu trebuie sd compromita sistemul in care este adoptatd pana in momentul in care nu este
capabild sa asigure nevoia viitoare. Principiul de organizare pentru durabilitate este dezvoltarea
durabild, care include cele patru domenii interconectate: ecologie, economie, politica si cultura [4].
Stiinta privind durabilitatea este studiul dezvoltarii durabile si al stiintei mediului [6]. Tehnologiile
promoveaza energia durabild, inclusiv sursele regenerabile de energie, precum hidroelectricitatea,
energia solard, energia eoliand, energia valurilor, energia geotermald, bioenergia, energia mareelor,
precum si tehnologiile destinate imbunatatirii eficientei energetice. Costurile au scazut foarte mult pe
parcursul anilor si continud sd scada. Din ce in ce mai mult, politicile guvernamentale eficiente
sprijind Increderea investitorilor, iar pietele respective se extind. De asemenea, se Inregistreaza
progrese considerabile in ceea ce priveste tranzitia de energie de la combustibilii fosili la sisteme
durabile din punct de vedere ecologic pand la punctul in care multe studii sprijind 100% energie
regenerabila.

Material si metoda
Scopul cercetarii se rezuma la investigarea corelarii dintre necesitatea utilizarii energiei in
economia tarilor si dezvoltarea sustenabila pe viitor.
Metodologia cercetarii include un sir de tehnici si instrumente ca statistica, analiza empirica,
previziunea, compararea, inductia si deductia.

Rezultate si discutii

In conditiile crizei economice, toate marile puteri industriale, in special tarile europene, SUA
si China, directioneazd fonduri semnificative pentru a spori lichiditatea si pentru a imbunatati
economia. Impreuna cu masurile traditionale, legate de stimularea cererii, dezvoltarea infrastructurii
si dezinfectarea activelor toxice, "pachetele de ajutor" includ masuri serioase de dezvoltare a surselor
alternative de energie. Lumea se confrunta cu o criza energetica cu implicatii majore globale si locale.
Problemele energetice trebuie abordate in mod holistic, pe baza unor modele si abordari integrate,
care implicd mai multe pdrti interesate. Activitatea energetica industriald se concentreaza, in prezent,
pe doud domenii-cheie: guvernanta dezvoltarii sectorului energetic la scara largd (petrol, gaz,
biocombustibili); si modele pentru furnizarea de servicii energetice descentralizate durabile. Preturile
fluctuante ale petrolului si preocuparile legate de securitatea petrolului si a energiei de varf au
implicatii nu numai pentru consumatorii occidentali, ci si pentru milioane de oameni din tarile cu
venituri reduse care se bazeaza pe inputuri agricole pe baza de petrol, pe transport, pe generatoare de
motorind si pe ldmpi cu kerosen. Scenariul dezvoltérii durabile ofera un punct de referintd pentru
masurarea progresului catre un viitor energetic mai durabil, spre deosebire de alte scenarii, care
urmiresc politicile actuale si planificate. In mod specific, aceasta integreaza scopul celor trei
obiective de dezvoltare durabila, care sunt cele mai strans legate de energie. Exista multe motive
pentru a dezvolta un scenariu care sa priveasca mai larg imaginea energetica. Extinderea accesului la
energie este o prioritate esentiala pentru multe tari in curs de dezvoltare. Actualmente, peste un
miliard de oameni nu au acces la energie electricad. Aproape doud din fiecare cinci persoane de pe
pamant sau 2,8 miliarde de persoane nu au acces la combustibil curat si la tehnologii moderne de
pregdtit hrana. Fumul de la instrumentele de gatit pe baza de combustibili poluanti conduce la
aproximativ 2,5 milioane de decese premature pe an, iar femeile si copiii suferd de cele mai grave
dereglari. Resurse enorme de timp sunt cheltuite pentru colectarea lemnului de foc, o povara
suportatd, in cea mai mare parte, de femei. Recenta perspectiva privind accesul la energie a aratat ca
prin politicile si tehnologiile actuale, lumea este limitatd la surse de energie pana in anul 2030. Pana
in prezent, circa 700 de milioane de oameni Incd nu au energie electricd, iar 2,3 miliarde se bazeaza
incd pe combustibilii poluati pentru gétit.

Generarea si utilizarea energiei sunt strans legate de toate elementele dezvoltarii durabile, cum
ar fi cele economice, sociale si de mediu. Istoria dezvoltarii umane se bazeaza pe disponibilitatea si
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utilizarea energiei, transformarea de la folosirea timpurie a focului si a puterii animalelor care au
imbundtatit viata, in lumea actuala, cu utilizarea energiei electrice si a combustibililor curate pentru
o multitudine de scopuri. Energia este problema neglijatd a dezbaterii privind dezvoltarea. Lipsa
accesului la sursele de energie fiabile si curate este o bariera majora pentru imbundtétirea bunastarii
umane in intreaga lume. Exista aproximativ 1,6 miliarde de persoane care traiesc in zonele rurale ale
tarilor in curs de dezvoltare si nu au acces la energia electrica si, astfel, existd dependenta de
combustibilii fosili. Combustia surselor de combustibili fosili produce cantitdti mari de COz2, un
important gaz de sera. Ca raspuns la preocuparile crescande privind efectul gazelor antropice de sera
asupra climei globale, s-a convenit asupra actiunii internationale de reducere a acestor emisii. Pe de
alta parte, energia din surse regenerabile este solutia cea mai mare, abia utilizata la cele doud mari
provocdri ale secolului urmator, cum ar fi: sardcia si incalzirea globald. Nu numai cd energia
regenerabild poate furniza o sursa de energie curata si flexibild pentru case, scoli si spitale, la scara
micro-medie, dar are si un potential enorm de a crea locuri de munca profitabile.

Piata energiei moderne este o conditie fundamentald pentru dezvoltarea unei varietati de
industrii. Tarile industrializate se caracterizeaza prin rate accelerate de dezvoltare a energiei, care
depasesc ritmul de dezvoltare a industriei producétoare. La randul sau, energia este o sursa serioasa
de efecte adverse asupra oamenilor si asupra mediului. Aceastd influentd afecteaza calitatea
atmosferei din cauza consumului sporit de oxigen, a emisiilor de gaze, emisii de particule tari si
umiditate [15].

Hidrosfera sufera de consumul de apa pentru producerea energie, crearea rezervoarelor
artificiale de acumulare, evacuarea deseurilor lichide, ape incalzite si poluate. Litosfera se modifica,
de asemenea, in mod semnificativ din cauza consumului excesiv de resurse de combustibili fosili, a
schimbarilor in peisaje si eliberarea de substante toxice. S.A. ,,Apa Canal Chisinau” declara in vara
2018 ca... ,,in cele mai mari rauri ale Moldovei, Nistru si Prut, din cauza lipsei ploilor, nivelul apei a
scazut cu 45 si, respectiv, 35 la sutd, ceea ce afecteaza deja activitatea economica a regiunilor din
arealul acestor artere fluviale, inclusiv alimentarea cu apa potabila” [1; 7]. Artera principala de apa —
raul Nistru — este una din cele mai importante surse de apa nu doar pentru Chisindu, ci pentru intreg
teritoriul Republicii Moldova, cat si pentru Ucraina occidentald. Actualmente, circa 8 milioane de
oameni de pe ambele maluri ale raului (80% din Moldova) sunt asigurati cu apa din Nistru. Insa,
»-..dupa constructia centralei hidroelectrice de la Dubasari in anul 1954, apoi cea de la
Novodnistrovsk in 1983 si cea de la Nahoreani (Naslavcea) in anul 2000, nivelul apei din raul Nistru
a scizut semnificativ. In prezent nu mai este atat de mult peste ca pe timpuri, motivul principal fiind
imposibilitatea inmultirii naturale, lipsa locurilor potrivite pentru depunerea icrelor, nivel apei in raul
Nistru a scazut dramatic si s-a namolit, iar constructia noilor hidrocentrale va dauna foarte mult
ecosistemul” [3].

Influenta asupra resurselor de apa

Tehnologiile hidrotehnice moderne se caracterizeaza prin avantaje si dezavantaje. De
exemplu, cantitatea de energie electrica produsd depinde de resursele de apa, care pot fi epuizate in
timpul unei secete (de ex.: nivelul apei in Nistru si centrala de la Cuciurgan). Aceasta joaca un rol
imens pentru complexul energetic al tarii. Energia si ecologia reprezintd o combinatie dubioasa in
ceea ce priveste construirea barajelor (de ex., pe Nistru in Ucraina), relocarea locuitorilor, indltarea
rezervoarelor, uscarea raurilor, inundarea unor suprafete imense si cheltuielile considerabile ale
proiectelor.

Schimbarea nivelului apei in rauri duce la o pierdere completa a vegetatiei, barajele devin un
obstacol serios in calea migratiei pestilor, centralele hidroelectrice in mai multe etape au transformat
deja raurile 1n lacuri care se transforma in mlastini. Astfel, energia afecteaza mediul, iar acesta este
un schimb inegal de pierderi pentru natura.
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Figura 1. Proiectul de constructie a hidrocentralelor pe Nistru pe teritoriul Ucrainei [12]

Epuizarea si poluare resurselor

In ceea ce priveste influenta energetica a centrale termoelectrice (CTE) asupra mediului, se
poate observa ca factor principal — eliberarea de substante nocive sub forma de oxid de azot, compusi
de azot, plumb si o cantitate semnificativa de caldura. 5 miliarde de tone de carbune arse anual si mai
mult de trei milioane de tone de petrol sunt insotite de o eliberare gigantica de caldura in atmosfera
Pamantului. Rata actuald a consumului de cirbune va duce la epuizarea inevitabild a zacamintelor
fosile dupa 150-200 ani, petrol: 40-50 de ani, gaz, probabil — peste 60 (dupa ritmul de consum a
rezervelor cunoscute astdzi). O gama completd de munca la productia, transportul si arderea
combustibilului este insotita de procese, care afecteaza in mod semnificativ contaminarea mediu [15].
Impactul energiei asupra mediului este asociat cu extractia carbunelui si salinizarea resurselor de apa.
In plus, apa evacuati contine radon si izotopi de radium. Atmosfera se polueazi cu reziduuri din
arderea carbunelui sub forma de oxizi de sulf — 120 de mii de tone, de oxizi de azot — 20 mii tone,
1500 tone de cenusa, oxid de carbon — 7 milioane de tone. Mai mult, la ardere are loc formarea a circa
300 de mii de tone de cenusd, 400 de tone de metale toxice, precum mercur, arsenic, plumb si cadmiu.
Activitatea CTE poate fi comparatd cu emisia de substante radioactive in atmosfera, cu functionarea
unor centrale nucleare de capacitate similara. Emisiile anuale de oxizi de carbon contribuie la
cresterea temperaturii pe Pamant, ceea ce poate duce la schimbari climatice destul de previzibile,
simptomele careia le observdm deja.

Impactul energeticii asupra mediului a ajuns la stare catastrofala la nivel mondial, cand este
vorba de petrol si gaze. Oamenii de stiinta sustin cd emisiile din arderea petrolului si carbunelui
afecteaza anual sanatatea oamenilor, comensurabila cu accidentul de la Cernobil. Rezultatele nefaste
ale energeticii se resimt si vor avea consecinte dezastruoase pe viitor.

Cum sa obtinem energie fara a afecta mediul

Exista mai multe mijloace si surse pentru a obtine energie. Soarele este o sursa relativ
inepuizabilda de caldura\lumina. Printre formele traditionale existente de energie din surse
regenerabile (energia valurilor, pamantul, eoliand, mareele, energia geotermald, biogazelor),
principalul tip de energie este soarele. Omenirea se afld in continud miscare in cdutarea energiei,
recent constatand ca energia solard este imensa, relativ inepuizabila. Doar ca la moment utilizarea
energiei solare pentru nevoile industriei este costisitoare. Dar tendinta de reducere a preturilor in
ultimii ani a diminuat In mod semnificativ si in ultimii cinci ani a devenit mai micd cu 50%.
Schimbarea si perfectionarea tehnologiilor deja maine poate face ca energia solara sa fie accesibila si
nelimitata.
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Figura 2. Pretul anual la energia electrica pe piete regionale [8; 9; 10]

Costul energiei solare in SUA este 1n prezent de 5,6 centi pentru 1 kWh, eoliand — 1,4 centi,
in timp ce pe baza de gaz — 6,1 centi, pe bazd de carbune — 6,6 centi pe kilowatt. Fard subventii

guvernamentale, energia solara ar fi de 7,2 centi, iar din statiile eoliene — de 3,7 centi.
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Figura 3. Potentialul Romaniei in domeniul energiei verzi [14]
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Figura 4. Fixarea dimensiunii tarifului ,,verde”, euro/KWt [13]

Tariful ,,verde” este un tarif special pentru procurarea energiei electrice produse de
intreprinderi sau ferme private care utilizeaza surse alternative de energie. Tariful ,,verde” este putin
mai mare decat tarifele pentru care se vinde electricitatea, produsa din surse traditionale. Acest lucru
este din cauza cd energia alternativa este in curs de dezvoltare si nu este folositd masiv. De asemenea,
productia de energie electricd din surse regenerabile este inca o activitate costisitoare.

Pentru a calcula corect aceasta rata, se foloseste o formula speciald, dar este diferitd pentru
fiecare sursa de energie. Toate caracteristicile si costurile care apar in producerea de energie sunt
luate in considerare.

Energie alternativa si ecologie, fapte:

* Sursele regenerabile de energie din Scotia reprezinta '3 din productia totald de energie.

* Pana 1n 2027, UE intentioneaza sa majoreze ponderea energiei alternative la 20%.
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* Energia alternativa promoveaza crearea de locuri noi de munca.

* Utilizarea deseurilor de animale destinate prelucrarii in biogaz va oferi posibilitatea de a
furniza energie electrica locuitorilor planetei si de a reduce emisiile de gaze cu efect de sera.

Energia alternativa este o industrie mai atractiva pentru investitorii care 1i acorda prioritate
fatd de alti combustibili. Aceste si multe alte fapte ne pot asigura nevoile noastre de energie fara a
afecta mediul, ceea ce va imbunatati natura si populatia planetei.

Concluzii

Obiectivul principal vizand cautarea si utilizarea surselor alternative de energie
(netraditionale) constd in substituirea surselor energetice traditionale poluante cu altele, ecologice.
Sursele de energie sunt "substante si procese aparute in mod natural care permit unei persoane sa
obtina energia necesara existentei". O sursa de energie alternativa este o resursa regenerabila, care
inlocuieste sursele traditionale de energie. Motivul cautarii surselor alternative de energie este
necesitatea de a obtine de energie din resurse si fenomene naturale regenerabile sau aproape
inepuizabile, sustenabile. Momentan, exista surse regenerabile de energie ca solutie acceptabild din
punct de vedere ecologic, dar nu trebuie, totusi, sa se astepte la o comercializare adecvata a acestor
surse de energie, suficient de mare pentru a acoperi nevoile energetice tot mai mari ale populatiei.
Energia solului nu este suficient de exploatabila si este foarte costisitoare, energia eoliand nu este
disponibild in toate zonele in cantitati suficiente, iar potentialul energetic al apei este deja utilizat in
cea mai mare parte. Energia geotermala ar putea fi exploatatd in mod optim numai pe defectele
tectonice care sunt zone de pe Pamant unde energia termicd din interiorul Pamantului se apropie
foarte mult de suprafata. Puterea de maree si puterea valurilor sunt un potential urias, dar nu sunt
accesibile si, prin urmare, nu sunt foarte folositoare pentru a genera energie. Astfel, spre deosebire de
previziunile scepticilor, sursele curate de energie electricd ocupd o pozitie din ce in ce mai
semnificativd in productia globald. Rata de crestere a sectorului este cu adevdrat impresionanta:
capacitatea energiei regenerabile creste anual cu 30-40%, iar numai pentru energia eoliana depaseste
acum 120 GW. Totusi, motivele incetinirii nu sunt inca clare: Uniunea Europeana a adoptat o
rezolutie obligand tarile participante sd majoreze ponderea SRE (surselor regenerabile de energie)
pana in 2020 la 20%, iar Statele Unite stabilesc obiectivul de a dubla capacitatea existenta. Cu aceste
rate, SRE va putea in curdnd sa exercite o presiune serioasd asupra preturilor hidrocarburilor, care va
f1 benefica pentru toate tarile exportatoare.
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®AKTOPBI 1 MOJIEJIA TPOIIECCA MIPUHATHSA YIIPABJIEHUECKHUX PEIIEHUIA

LAPUSHIN Raisa, PhD,
Trade Cooperative University of Moldova, Chisinau

JAIIYIITUH Pauca, 00Kmop 3KOHOMUYECKUX HAYK, 00U eHm,
Koonepamueno-Topzoewviit Ynueepcumem Monooewt, Kuwuiunsy

Annotation: This article discusses the factors influencing management decision-making in
enterprise management. The managerial decision making process is interpreted and interpreted at
the individual or organizational levels in different ways. This allowed us to identify different models
of decision-making in the enterprise.

Aunomayun: B oannou cmamve paccmampusaromcs ¢paxmopul, eiusrOuue HA NPUHAMUE
VIPAasieHuyeCcKux peueHull 8 merneddcmenme npeonpusmus. llpoyecc npunsamus ynpasieHuecko2o
PEWEHUSA 6OCnpURHUMAEMCA U UHmMepnpemupyemcs Ha uHOuGuayaﬂbHOM uiu opcanHu3ayuOHHOM
VPOBHAX NO-pazHoMy. MmO NO360AUNO 6bIOENUMb PA3IUYHbIE MOOENU NPUHAMUS pPeuleHUul Ha
npeonpusmu.

Keywords: management decision, process, factors, models.
Knrwoueswie cnosa: ynpasnenueckoe pewienue, npoyecc, paxmopwvi, Mooenu.

Beenenne

PazpaboTka yrnpaBieHYECKUX pEelIeHUN Ype3BBIYaiiHO BaXKHBIM MPOIIECC, KOTOPBIN SBIISETCS
cBa3yomel (QyHkuueld ynpasieHus. Ha KaxaoM NpeanpusTHH, YHOpaBJIeHUYECKHE peIIeHus
OTIPEEISAIOT HE TOJBKO 3(PPEKTUBHOCTH €ro JESATENbHOCTH, HO M JalOT BO3MOXHOCTbH IS
YCTOMYMBOTO PA3BUTHS, BBDKMBAEMOCTH B YCIOBUSAX OBICTPO MEHSIOIIEMCS] MUPE.

[IpuHsATHIE HA MPEANPUATUH BEPHbIE WM HE BEPHBIE PEUICHHS] OTPAXKAIOTCS MOJIOKUTEIBHO
WM OTPULIATEIBHO HA BCEH JEATENIBHOCTH Opranu3annu. Ha npeanpusatusx MeHeaKepsl HE TOJIbKO
MPUHUMAIOT PEIICHUs, HO U HECyT OTBETCTBEHHOCTh 3a HHX. JIWlla, MpUHUMAaIOLIUE pelleHus, -
CyOBEKTHI IIpoliecca MPUHATHS PELICHNUs, 2 00bEKTOM PELICHHS BBICTYNAIOT 3KOHOMHUYECKHE ar€HThI
(¢pupmpbl, npennpustus). BuyTpu ¢upmbl 00BEKT MPUHATUS PELIEHUS TECHO CBSI3aH C O0OBEKTOM
yIpaBJIeHUs] Ha MPEeANpUATHH. OTO MPOM3BOJACTBO, MApKETHHI, NEepCcoHaNl, (UHAHCHI WU
nHpopmanus.

Martepuajibl 1 METObI HCCJIEIOBAHMS
[Ipy HanucaHUM JAHHOM CTaThU MCHOJIB30BAIMCH PA3IUYHBIE METOJbl HCCIEAOBAHUS:
TEOPETHYECKUI aHAIN3 U METOJT 000OITICHNUS, CHCTEMHBIN aHAIIN3, METO] CPABHUTEIIHLHOTO aHAIHM3a.

Pe3yabTarsl U 00CyKIeHUS
ITpouecc npuUHATHSA pelIeHUs - CIEACTBUE YIPABICHYECKOW JEATENBHOCTH CyObEeKTa
MeHekMeHTa. OH SBISIETCS OCHOBOWM MpoIlecca YIPaBICHYECKON JACSITCIBHOCTH Ha JIFOOOM
npeanpusaTid. [[puHIMalOTCs penieHns Ha OCHOBE HH(OpMAIIMU, KOTOpast IOCTYIAeT U3 COLUAIbHO-
KYJIbTYPHOH, TEXHOJIOTHYECKOH 1 TIPaBOBOM c(ep, OT MOCTABIIUKOB U CTPYKTYPHBIX MOAPA3ACIICHUMA
CaMoro MpPEeANPUATUS.

[IpunsTue pemeHus — AOATHUN MPOULECC, 3aBEpIIAIONICH CTaAMEl KOTOPOro SBISETCS
KOHTPOJIb 34 BBIIOJIHCHUCM PCHICHUS. HOI[ mpoucecCcoM MNpUHATUSA PCIICHHUA B I[aHHOI>'I CTaThe
Mo/Ipa3yMeBaeTcsl BEIOOP albTepHATUBBI, CTPOSIIIEHCS HAa OCHOBE aHaln3a HH(GOpMaluu U (HaKkToB.
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Korna perienne ocHOBBIBAaETCsI Ha IPOCTOM BBIOOPE aJIbTEPHATUB, TO €T0 OOBIYHO MOXHO MPHUHATH
ObIcTpo M TouHO. Ho ropasno yaiie pemieHue onupaercs Ha 1esblii KOMITJIEKC 00CTOSATENIBCTB U (ak-
TOPOB, KaXJIbIi U3 KOTOPHIX HUMEET CBOE 3HAYEHHUE B JAHHOM KOHTEKCTE, 1 COBCEM MHOE - B IPYTOM.
Xopowmunii pyKOBOJUTENIb HE UMEET IPaBa MBICIUTD MPSMOJIUHENHO, OH JOJKEH HAy4YUTHCS BUIIETh
BEIIM B UX MOUIMHHOM MacuiTale.

Ha npeanpustusix B OCHOBHOM IIPUHUMAIOTCS OPIraHU3ALMOHHBIE PEUICHMs, KOTOPBIE
CBSI3aHBI C JOCTUKEHHUEM ITOCTABIICHHBIX LIEJIEH MEPE] OpraHUu3alUueH.

PeanbHblii 00beM yHpaBIEHUYECKON IESATEIbHOCTH MPEIIPUATHS ONPEIEAIOT €€ 3aJauH.
HenocpencTBenHoii 3amadeil Ka)a0ro pPyKOBOAMTENS SIBIISICTCS OIEHKA JIFOOOW yIpaBIEHYECKOH
cutyanuu. Bei0op npaBuiIbHON CTpAaTEruy ISt PEIICHNUs YIIPaBICHYECKOH 3a1aun OyIeT 3aBUCETh OT
a/IeKBaTHOCTU OLIEHKM BCEH CUTyaluu B LieJoM. [ pyKoBoJuTelNs JII0OOM OpraHu3alyy OYeHb
BAXHO YETKO YCTAaHOBUTh CTENEHb 3HAYMMOCTU YIPABICHUYECKUX 3a/ady, BBIOpATh camble
HEOTJIOXKHBIE AJIs [IepBoouepeHoro pemenus. Ho cymectByert nenslii psaj pakTopoB, BIMSIONUX HA
IIPOLeCC IPUHATHS PEeLLICHHs] B CUCTEME MEHEPKMeHTa npeanpusatus (Pucynok 1).

JInynocTtHas oOLEHKA VYpoBeHb pHCKa
PYKOBOIUTENS
DaxkTOpbI BJAUAHUSA
Ha npouecc
HNndpopmannonHoe u pou Bpems u usmenenue
rd NPUHATHSA [
MIOBEJCHYECKOE . OKPYKEHHUS
peleHni
OTpaHUYEHUE
OTtpunaresbHbIe B3anmMo3aBucuMocTb
TOCJIEACTBUSA peLeHnit

Pucynok 1. ®aktopsl, BIUAIOMIKE HA MPOLIECC IPUHSTHS PEILICHUS B CUCTEME MEHEI)KMEHTA
npeanpusTs [pa3paboTaHo aBTOPOM |

JIMYHOCTHBIE OLEHKHM PYKOBOJUTENS COACPKAT CYOBEKTHBHYIO OIIEHKY CBOEH Ba)KHOCTH,
KauecTBa win Oara. BakxHO OTMETHUTE, UTO BCE YIIPABICHUECKHE PEIICHUS PUHUMAIOTCS U CTPOSATCS
Ha CHCTEMeE IIEHHOCTEH caMuX pyKoBoauTeNlel. VX 1eHHOCTHBIE OPUEHTAIIMH, B OCHOBHOM, BIIUSIIOT
Ha crioco0 NMpuHATHA penieHus. Hanpumep, pykoBoaANUTENb, KOTOPBI OPUEHTUPOBAH Ha MEpPCOHA,
CKOpee MOIAET Ha CIIpaBeIMBOE MOBBIILIEHUE 3apab0THOM MJIaThl, YeM Ha COKpaIIeHHE YUCICHHOCTH
PabOTHUKOB C IENBI0 BEICBOOOXKIEHUS CPECTB Ha (PUHAHCHPOBAHHUE KAKUX-THOO MPOESKTOB.

BaxxHbIM MOMEHTOM TIpU TNPUHATHM YNPABICHUYECKUX PEIICHUN SBISETCA y4deT (QakTtopa
pucka. B n1aHHOM ciiydae pHUCK - YpOBEHb OMNPENEICHHOCTH, C KOTOPOM MOKHO MPOrHO3UPOBATH
pesynbTaT. B X01€e pa3paboTKu M OIEHKH BapUAHTOB MPHUHSATHS PEUICHUH PYKOBOJMTENDb JIOJKECH
YMETb CIIPOTHO3UPOBATH BO3MOXKHBIE PE3YIbTAThI MPU PA3TUIHBIX 00CTOSTEIHCTBAX IO OTHOIIECHHUIO
K pucky. TpaauIOHHO OOCTOSITENHCTBA KIACCUPUIMPYIOTCS KaK YCJIOBHS OMPEIEIIEHHOCTH WU
HEONPEIeICHHOCTH pPUCKa.

B ycnoBusx onpeneneHHOCTH pellieHHe MPUHUMAETCS, KOTAa PyKOBOJIUTENb MPEANPUITHS B
TOYHOCTH 3HAET pe3yibTaT KaXJIOro M3 MPeIIOKEHHBIX BapHAHTOB pELIECHUS MNPOOJIEMBI.
CpaBHHUTEIIBHO HEMHOTHME OpPTaHM3alMOHHBIE WJIM TMEPCOHATIbHBIE PEIICHUS B MEHEIKMEHTE
MPEeANPUATHS TPUHUMAIOTCS B YCIOBUSAX omnpeaeneHHoCTH. OTHAaKO OHM UMEIOT MECTO U 3a4acTyIo
ANIEMEHTHI 00JIee KPYITHBIX PEIICHUI MOXKHO pacCMaTpUBATh KaK OMpecieHHBIC.

B ycnoBusix HeonpeeeHHOCTH YIIPaBIeHYECKOe pelIeHHe MTPUHUMAETCS, KOTJJa HEBO3MOXKHO
OLICHUTh BEPOSITHOCTh MOTEHLUHAIBHBIX pe3ynabTaroB [3, c.110]. DT0 n0omKHO UMETh MECTO, KOrjaa
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TpeOyromye yyeta (pakTopbl HACTOJIBKO HOBBI M CIIOKHBI, YTO HACUET HUX HEBO3MOXKHO TOIYYUTh
JOCTaTO4YHO JIOCTOBEpHOW HH(popManuu. B uTOre BepOATHOCTb ONPENEIEHHOrO IOCIEACTBUS
HEBO3MOXXHO IpEeACKa3aTh C JIOCTaTOYHOM CTENEHbI0 J0CTOBEpHOCTH. CaMbiM  OOJIBIIMM
MOTEHIMAJIOM HEOINPEIEIEHHOCTH 00Ja/1aeT MOJIUTHYECKas, COLUANbHO-KYIbTYPHAs! U HayKOeMKas
cpena. B mpakTuyeckoil nesTeIbHOCTH OYeHh HEMHOTHE YIIPABICHYECKUE PELICHUsT PyKOBOAUTEIN
MOTYT IPUHUMATh B YCIOBUSX MOJHON HEONPEIEICHHOCTH.

Bpemennble u uHpOPMALMOHHBIE OIrPAaHMYEHHS UMCIOT BaKHEHIIee 3HAYCHHE IPH
IPUHATUM YNPABIEHYECKUX PEIIEHUM B CHCTEME MEHEKMEHTa MNpeanpustus. Xoa BpeMEHHU
OOBIYHO OOYCIIOBNIMBAeT HM3MEHEHUS CUTyalnmu. EcCii OHM 3HAYUTENbHBI, CHTYyalHs MOXXET
IpeoOpasuThbCcs HACTOJIBKO, YTO KPUTEPUM JJIsl MPUHATHUS PELEHHs] CTaHYT HEICHCTBUTEIbHBIMU.
[TosTOMy pemienus ciieyeT IpUHUMATh M BOIUIONIATh B JKU3HB, ITOKa WHPOPMALUs U AONYIICHUS,
Ha KOTOPBIX OCHOBAHbI PELICHUs, OCTAIOTCS HanloJiee akTyaJIbHbIMU U TOUYHBIMH.

IloBenenyeckne (akTopbl SBISIOTCS PACIPOCTPAHEHHBIMH OTPAHUYCHUSMH Ha IIYTH
npuHATUS 3((PEKTUBHBIX peLIeHUi pykoBoauTenssMu. Hampumep, pykoBoAWTENN MOApa3AeaeHun
M0-Pa3HOMY BOCIIPHHHUMAIOT HAJIMYHE U CEPhE3HOCTh OJHOM M TOH K€ MPOOJIEMBbI, OTpaHUYCHUS U
BapHUaHThI €€ PelIeHus. DTO BEJEeT K HECOTIachio U KOH(IMKTaM B KosuiekTuBe. OT criocoba ooMeHa
nHbopManKell PYKOBOAWUTENS C IOMYMHEHHBIMH B 3HAYUTEIBHOH Mepe 3aBUCHUT IIOBEJCHHE
MOCTIeIHUX.

Kaxmoe pemenue B MEHEDKMEHTE TMPEANPHATHS CONPSDKEHO €  KOMIIPOMHCCaMH,
HEeraTUBHBIMH MOCJIEACTBUSIMH, TOOOYHBIMU P PEeKTaMU, 3HAUCHHE KOTOPBIX MEHEIKep JOKEH
COOTHECTH C OKMJAEMBIMU pe3ylbTaTaMd. lIpUHSATHE yIpaBIEHYECKUX PEIICHUH BO MHOTHX
OTHOIICHMSX SBISETCSA MCKYCCTBOM MeEHe/kKepa B HAaXOXAECHUU 3(P(PEKTUBHOIO KOMIIPOMHCCA.
BemmrpeIm B 0THOM MOYTH BCETa JOCTUTAeTcs B yiiepod apyromy. Hampumep, pemienne B moib3y
IPOAYKIMM Oojiee BBICOKOTO KadecTBa BJIEYET 3a COOOH pOCT HU3JEepKeK. DTO O3HAyaeT, 4To
oTIpeJieNieHHas TpyIa MmoTpeduTesneid OyeT MOBOJbHA, IPYTHe K€ MeperIyT Ha MEHee JTOpoTue
aHaJIOTHYHbIe NPOAYKTHL. Ilo0OHBIE HEraTHBHBIE MOCIEACTBUS HEOOXOIUMO YUYHUTHIBATh IPH
MPUHSATUH PEIIECHUSI ITPH BBIITYCKE MPOIYKIINH.

[Tpobnema npoliecca NPUHATHS peIIEHUH Ha PEANPUATHH COCTOUT B COITOCTaBIEHUN MUHYCOB
C IUIIOCAMHM B TENIAX MOJyYeHHS HAMOOJNBIIEro OOIIEro BBIMTPHINA. YacTo pPYKOBOIUTEIIO
MPUXOJUTCSA BBIHOCUTh CYOBEKTHBHOE CYXJEHHE O TOM, KaKMe HeraTHBHbIE MOOOYHbIE FPPEKTHI
JOMYCTUMBI TIPH YCIIOBHH JIOCTHIKECHHUS KEJAeMOro KOHEYHOro pesyibrara. OIHAKO HEKOTOpHIC
HETraTHUBHBIE TMOCIEACTBUS HUKOUM 00pa3oM HE MOTYT ObIThb MPHUEMIIEMBIMU JJISI PYKOBOJAUTENEH
npennpustus. [Ipumep: HapyleHne 3aKOHA WM STHYECKHMX HOPM. B MOmOOHBIX cimydasx, Kornaa
BBIOMPAIOTCS KPUTEPUU JUIS IPUHATHS PELICHHUs, HEraTUBHBIE ITOCIIEACTBUS CIelyeT TPAKTOBATh KaK
OTpaHUYCHUSI.

B opranuzanuu Bce peleHHsi HEKOTOPHIM 00pa3oM B3amMOCBsi3aHbl. EMHUYHOE BakHOE
pellIeHre MOYTH HaBepHSIKa MOXKET MOTpeOoBaTh COTEH pelleHni MeHee 3HauuTeNnbHbIX [4, ¢.82]. K
pUMepy, aIMUHUCTpaLUs MPEeANPUATUS pelaeT rnepesectd oduc B Apyroit ropoxa (paiion). Ona
JOJDKHA TaKKe TMPUHSITH PEIICHUS O TOM, KTO OMpPENEeNUT — IOKYINaTh WA HE MOKYNaTh HOBYIO
Mebenb, KOro HAaHUMaTh Ha HOBBIE IOJDKHOCTH M BAaKAHCHU B pe3yJbTaTe rnepedasupoBaHus U T.1.

KpymHble pemieHuss WMEIOT IOCIEICTBUS Il OPTaHW3allid B IEJIOM, a HE TOJIBKO IS
CerMEHTa, HEMOCPECTBEHHO 3aTParuBaeéMoro TeM MM MHBIM pemieHreM. Eciiu mpou3BoACTBEHHOE
MpEANPUITHE PEIIaeT MPUOOPECTH HOBOE U 00Jiee MPOU3BOIUTEILHOE 000PYI0BaHNE, OHO JOJIKHO
TaKXe HalTH CIIO0CO0 yBEIMUEHHsI cOBITA IPOAYKIIMH, HOBBIE PIHKH cObITa. Takum 006pa3om, 3aKymka
HOBOT'O 00OPYZOBaHMS JIOJKHA OTPAa3UThCA HE TOJIBKO HAa paboTe MPOM3BOJCTBEHHOIO OT/AENA, HO
TaKXXe PeLIaroIuM 00pa3oM — Ha OTJeNNaxX MapKETHHTa, (PUHAHCOBOTO U OyXTalITEepHH.

CrocoOHOCTh BUAETh, KAaK BCTPAMBAIOTCS M B3aUMOJCHCTBYIOT pELIEHHS B CHCTEME
MEHEKMEHTa NPEINPUSATHs, CTAHOBUTCS Bce 0ojee BaXKHOW MO Mepe MPOABIKEHHS Ha BEpXHHE
9TaXKU BIACTU. MeHemkKephl, HaXOAIIMECs Ha HWKHHUX YPOBHIX HEpapXuH, HO IMPOSBISAIOIINE
CIOCOOHOCTh pas3risAeTh B3aUMO3aBUCUMOCTh PEIICHUH, T.€. BUIETh «BCIO KapTHHY», 3a4acTyiO0 U
CTaHOBSTCS KaHIMIaTaMU Ha MOBBILICHHUE.
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[Tocne Toro kak ompezeneHbl (aKTOPbl, KOTOPbIE OTPAHUYMBAIOT PELICHUE, PYKOBOAMTENb
(MeHnemxep) oObIYHO HAuMHAET PadOTy MO MOUCKY AlbTEPHATHB WJIM BO3MOYKHBIX HAIpaBlICHUI
JEUCTBUS JIJISl PEIICHUS] BBISIBJICHHOU MPOOJIEMBI.

[Iponiecc mpuHATUS YIPaBIEHUYECKOTO PELICHHUS BOCHPUHUMAETCS M MHTEPIPETUPYETCS Ha
MHUBUAYAIBHOM UM OPraHU3alMOHHOM YPOBHSIX MO-Pa3sHOMY. MOKHO BBIJEINUTD YETHIPE MOJENN
MPUHATHS PEIICHUM Ha NPEeANpUATHH: MOJENb JUYHOCTHO M OPraHU3alMOHHO OTIPaHUYEHHOM
pPaLMOHAIBHOCTH, ITOJIMTUYECKAs: MOJIEIIb U PALIMOHAIIBHASL MOJIEIb.

Moodenv ocpaHuuenHou payuoHarbHocmu B TPUHITUM PEHICHUH HA OPEIIpHUITHH
IIPEIIIoJIaraeT, YTo MEHEKEP B CBOEM JKEIaHUU OBITh PallMOHAIBHBIM U 3aBUCUT OT BO3MOKHOCTEN
MO3HAHUS, IPUBBIUEK U TIPETyOexK ICHUN.

B 3aBucumoctu OT npeobiagaHusl MEPBOrO WM BTOPOrO MOJAEIb MOXET HMETh JBE
Pa3HOBUAHOCTHU:

. JUYHOCMHO OTPAHUYEHHAS] PAallUOHATIBbHOCTb;

¢ Op2anHu3ayUOHHO OTPAHNYEHHAs PAllOHAIBHOCTD.

Omnpenenenue npoOiIeMbl MPU ITOM MOAXOAE MPOUCXOAUT YHPOIIEHHBIM oOpa3om. [lonck
aJIbTEPHATHUBBI OCYILECTBIISETCS B Ha4ajle Mpoliecca B U3BECTHBIX JIUIsl MEHEDKEpa UITU MPEANPUATUS
o0nacTax. AHaJIN3 TaHHBIX TAKXKe YIPOIIAETCS, CABUTAsICh C JOJITOCPOYHBIX OPUEHTHPOB Ha KPATKO-
cpounbie. OOMeH MH(POPMAIIMEH TOYSH TOJIBKO OTYACTH U OTPAXKAET BO MHOTOM WHIMBHyalbHbIC
npenyOexaeHus, OCHOBAaHHBIE Ha LEISIX OTIENbHBIX Mojpa3zieneHuil. OLEHOUHbIE KPUTEPUU
CBOJATCA J10 YpOBHS Ipouuioro omeita. [lepBas U3 anbTepHATHB, MPEBBICUBILIAS 3TOT YPOBEHb,
KJIaJIeTCsl B OCHOBY BbIOOpa. JItou mpecienyroT LenH yIOBJIETBOPEHHOCTH, a HE MaKCUMHU3AIUH.
Y 10BIIETBOPEHHOCTD IIPU 3TOM TPAKTYETCS KaK KypC AEHCTBHM, KOTOPBIA JOCTATOYHO XOPOII JJIs
OpraHU3alMH B LIEJIOM U TpeOyeT MUHUMYMa YCHJIMHA CO CTOPOHBI WIEHOB opraHu3auuu. [Ipumepom
MOJKET CIIY>)KUTh (DaKT TOr0, 4YTO OYEHb YaCTO MHBECTUIIMY B OPraHU3AlMIX HANPaBISAIOTCA Tya, I11e
MO>KHO MOJYYHUTh YJOBJIETBOPUTEIbHYIO MPUObLIb, 0€3 MONBITKA HAWTH Jy4IIUH BapuaHT U3 BCEX
MMEIOLIUXCA.

Ionumuueckas mooens OPraHU3ALMOHHBIX PELIEHUH OOBIYHO OTpaXkaeT >KeJaHHWE UJIECHOB
OpraHM3ali MaKCUMAaJIbHO PEaJu30BaTh B MEPBYIO OYEPEIb CBOM HHAMBHyaJbHbIE MHTEPECHI.
IIpennourenust ycTaHaBIMBAIOTCS €I1I€ HA PaHHEM JTalle IMpOoLEecca, NCXOA U3 TPYNIIOBBIX LENEH.
Onpenenenne npo6sieMbl, MOUCK aJIbTEPHATUBBI, COOP TAaHHBIX U OLIEHOYHBIE KPUTEPUH BBICTYIAIOT,
CKOpee BCEro, KaK CpeICTBa, MCIIOJb3yeMbIe JJISi TOrO, YTOOBI CKIOHUTH PELICHHE B YbIO-JINOO
nosib3y. Pemenrie B JTaHHOM ciiydae CTaHOBHUTCS (QYHKIIMEH paciipe/ieseHus BIacTU B OpraHU3aluu
1 3(pPEeKTUBHOCTH NOJTUTUKH, UCIIONIB3YEMOH pa3IMYHBIMU YYaCTHUKAMH ITpOLECCa.

Payuonanvuas moodens mpennonaraer BbIOOp TakoW albTepHATHBBI, KOTOpas MPUHECET
MakCHUMyM BBITOJBI JJI OpraHu3auuu. B pamkax Takoro mnojaxoja TpeOyeTcsi BCECTOPOHHEE
orpeJiesieHue Mpo0IeMbl, U3HYPUTEIbHbIN MOUCK albTEPHATUB, TIIATENBHBINA MOJ00D JaHHBIX U UX
yrayOieHHbl aHanu3. OIeHOYHbIE KPUTEPUHM B ATOM cliydyae OOBIYHO OMNPENEsSIOTCS B Hauase
nporecca. ObMeH nHpopmanuei J0KeH IPOUCXOIUTh OECIIPUCTPACTHO HAa OCHOBE BHIOOpA JTyyIlIei
aIbTEPHATHUBBI JJI1 OPTraHU3ALUH B LIEJIOM.

Mogenp ucnonb3yercs Ui MpeiCcTaBIeHUs OOBEKTa CUCTEMbI WM UIECHU C YHPOILEHHBIM
n300pakeHNeM KOHKPETHOM yIpaBiIeHUYECKON CUTYaIUH.

IIponiecc mepebopa MHOXkKeCTBA (PAKTOPOB, BIUSIOIMIMX HAa PE3yNIbTaT, U BHIOOP PA3IUUHBIX
MOJICJICH TPUHATHS PEIICHU HEOOXOAMMBIN /TSI ONTUMHU3AIMH petieHuss. OnTUMaIbHOE PEIICHHUE —
3TO BBIOPaHHOE MO KaKOMY-IHOO KPUTEPHIO ONTHMHU3ALMU Hanbosiee >(PQPEeKTUBHOE M3 BCEX
aNbTEPHATUBHBIX BAPUAHTOB pelleHue. [10CckoabKy mporecc ONTUMU3AIMU TOPOTOCTOAIINN, TO €€
11eJ1ec000pa3HO MPUMEHSTDh MIPU PELICHUN CTPATETHYECKUX M TAKTUYECKUX 3a]1a4.

Ha ocHOBe NpHUHATBHIX pEMIEHUH MOYKHO JOCTATOYHO IOJIHO AHAJIM3UPOBATH BCKHO CUCTEMY
yIIpaBJICHUS NPEATNPUATHEM U 00ECTIEYMBATh ONTHUMAIbHbIEC YCIIOBUS ISl IPUHATHS YIPaBICHYECKHX
pemenuit [1, c.66]. Pesynprar pemieHust 3aBUCUT OT cOOpa MCXOJHBIX JAHHBIX, ACHCTBYIOIIMX
OpraHM3aLMOHHBIX IPOLEAYP, OT STANIOB MPUHATHUS PELICHUM.

BriBoabI
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Br160p 3¢ hekTHBHO PaBUIIBHOTO YIIPABIEHUYECKOTO PELICHUS - 3TO PE3YIHTAT KOMIUIEKCHOTO
HCIIOJI30BAHUSA 9KOHOMHYECKOTO, IIPaBOBOIO, TEXHUYECKOTO, OpPraHHU3alMOHHOTO,
MH(POPMALIMOHHOT O, JIOTHYECKOT0, IICUX0JIOTMYECKOT0, MATEMaTUYECKOT0, U APYTUX aCHEKTOB.

Ot KayecTBa MPUHUMAEMBbIX PELIEHUH BO MHOTOM 3aBUCHUT OOLIHUI yPOBEHB PE3yIbTATUBHOCTH
yIIpaBJICHUs] OpraHU3allMeil B LEJIOM M ee IepcoHanoM. Tak kak Jr00oe pelieHue MPUBOJUT K
MOCEJICTBUAM, OTPaXKaroIUMCs Ha UTorax (PMHAHCOBO-XO3SHCTBEHHOW M COLMAJIBHOU
JESTEIbHOCTH MPEANIPUATHS, TO ITO HaJlaraeT Ha MEHEKepa OOJIbIIYI0 OTBETCTBEHHOCTh IIPU €0
IIPUHATHH.

[Tpu BeIOOpE ONTUMANILHOTO YIPABIEHUECKOTO PEIIEHUs] PYKOBOJAUTENb JOJKEH YUUTHIBAThH
YPOBEHb pHUCKa, HH(OPMAIMOHHOE M IOBEJEHYECKOE OrpaHuueHue, (akTop BpEMEHHU,
OTpHULATENbHBIE [TOCIIECTBUS MPUHATOrO PEIICHHUs, B3aUMO3aBUCUMOCTb PEIICHUH.

Bubauorpadus
1. Jenucora B.T., Kymakop J[.C. BpiOop oONTUMaJbHOrO yIpaBIE€HYECKOIO pEIICHUS B
ynpasneHuu. B: Poccuiickoe npenqnpuaumarensctBo, 2007, Ne 4, ¢. 66-609.
EnanoB JI.I'. Teopus u npaktuka npunstus pemweHuid. M.: Okonomuka, 1984. 176 c.
Jlusmun A. Ynpasnenueckue pemenus. M.: Kaopyc, 2017. 244,
4. HlenenkoB C.A. TexHomorus HpUHATUSA yIpaBiIeHUECKUX perneHuid. bemropon: LleHTp
coLlMaJIbHBIX TexHoyoruii, 2006. 134c.
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APPLICATION OF MANAGERIAL OUT-TECHNOLOGIES IN THE LABOUR MARKET
NPUMEHEHUE YIIPABJIEHUYECKHX AYT-TEXHOJIOT' Wil HA PBIHKE TPYJIA

BLAGORAZUMNAIA Olga, PhD,
Free International University of Moldova, Chisinau

BJIAT'OPA3YMHAA Onvea, 00Kkmop IKOHOMUUECKUX HAYK, OOUEeHm,
Meswcoynapoonwiit Hezaseucumotit Ynueepcumem Monooeol, Kuuiunsy

Annotation: This article presents the study of managerial out-technologies on the labour
market. Due to the change of traditional forms of enterprises, flexible forms of employment as out-
technologies have appeared. These allow the companies to realize specialized functions as well as
they are used in solving the problems related to the staff provision and its work. The use of out-
technologies in the management of the personnel of organization is related to the interaction with the
external environment of the organization, the use of resources from outside, the performance of some
of the necessary functions by outside organizations.

Aunomauyun: B oannoit cmamve paccmampusaemcs aoanmayusi YnpaeieHuyeckux aym-
MexHON02Ull Ha pbiiKe mpyod. B ces3u c uzmenenuem mpaouyuornvix popm npeonpusamutl, Ha polHKe
mpyoa nosA8UIUCH 2uOKuUe hopmbl 3aHAMOocmu 8 suode aym-mexHonouil. OHu nO360J151H0M KOMNAHUAM
ocywiecmeiims CneyuaiusuposarHsble qbyHKuuu, a makKace UCnolb3yronmcs onsa peuleHus I’lpO6]Z€M,
CBA3AHHBIX C NpPeo0oCmasieHueM nepconana u ux padomou. Ilpumenenue aym-mexnonocuti 8
VNpAGNeHuUu NepPcoHAIOM Op2aHU3AYULL  CBA3AHO C  B83aUMOOelicmeuemM ¢ GHeulHel cpedol
opearnuzayuu, UCnoIb306aAHUEM pecypCco6 U36He, 6blNOJHEHUE UYacmu HeoOX00UMbIX d)yHKI/;uZZ
CMOPOHHUMU OP2AHU3AYUAMU.

Keywords: staff outsourcing, out-staffing, personnel leasing, assessment, outplacement.
Knrouesnie cnosa: aymcopCcure nepconaia, aymcmagbqbqu, JU3UHZ nepcorala, accecmenm,
aymmnJieiucmenm.

Introduction

Labor market is an integral part of market economy. The mechanism of labor market
regulation comprises the whole spectrum of economic, legal, social and psychological factors, which
determine the functioning of labor market. This is realized through the system of employment,
including an extended network of employment bureaus, banks of data regarding jobs, state programs
for assistance in gaining professional skills and employment of unemployed persons, who are looking
for a job; enterprises purpose-programs that provide a retraining of staff, in the context of
modernization of production, establishing a policy of staff stabilization etc.

Currently, out-technologies are being introduced in the management of personnel. "Out" in
Russian translation means "outside". Out technologies in the management of personnel with effective
use can become a tool that benefits the organization. This: a positive external and internal image, the
implementation of a flexible personnel policy, the achievement of economic efficiency by optimizing
the number of staff and others.

Materials and methods of research

The research methods used in writing the article: method of economic observations, namely,
purposeful and organized perception of economic facts, delivering the primary material for scientific
economic research, method of economic measurement, economic analysis and synthesis.
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Results and considerations
In the conditions of an informational economy, one of the important goals is not to squeeze
the additional cost out of the cheap labor (or the depleting nature), but to create new opportunities for
producing competitive goods and services. There is already a need for a more flexible labor force of
high qualification, which requires higher wages.

The labor market is an integral part of the market economy. In the frame of it, entrepreneurs
(employers) and employees jointly conduct negotiations (collective or individual) about employment,
working conditions and wages. In this case, the interests of the employer and the employee intertwine
or may not coincide. Employers want to get the maximum profit at minimal cost. The company's
costs include the employee's salary and therefore employers are trying to reduce this expense item.
Employees are interested in improving their financial situation and, accordingly, raising the wages.
In addition to these market relations, almost all the socio-economic factors affect the labor market.

Different authors treat the labor market differently. Some of them consider the labor market as
a system of social relations associated with hiring, offering labor, that is, its buying and selling. The
interaction of buyers and sellers of a specific product (labor) is described by some authors as a sphere
of employment taking into account economic and geographical space. Also, the labor market is seen
as a mechanism to harmonize the prices and working conditions between employers and employees.

The structural imbalance of supply and demand in the labor market has always been existing.
Employers' requests often differ from those offered by job seekers. On the one hand, employers
require personnel of certain specialties and qualifications, and the unemployed workforce most often
does not meet these requirements. On the other hand, applicants are not always ready for the
conditions offered by the employer.

Table 1 presents data on the distribution of the population by economic activity.

Table 1. Distribution of population by the participation in economic activity [4]

Indicators Unities 2011 2012 2013 2014 2015 2016
changed
Total Thousand | 3 560 3560 3559 3556 3554 3552
population persons
of which:
Economically Thousand | 1258 1215 1236 1232 1 266 1273
active persons
population % 353 | 341 | 347 346 | 356 358
Population Thousand | 1174 1147 1173 1185 1204 1220
employed in persons
economy % 330 |322  |329 333 | 339 343
ILO Thousand | 84 68 63 48 62 54
unemployment | persons
% 2,4 19 1,8 1,3 1,7 1,5

The share of economically active population varies by country. In the developed countries of
the West, about 50-70% of all the labor resources are economically active, and in developing
countries - up to 55%.

The data presented in Table 1 show that the economically active population in Moldova is
more than a third of the population. In recent years, there has been a slight increase in this category
of population (from 32.2% in 2012 to 34.3% in 2016).

A small percentage of the economically active population is due to the fact that many of the
Moldovans leave the country, searching jobs abroad that are paid better, so, reducing the opportunities
for implementing the concept of sustainable development. According to various estimates, between
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0.5 and 1.5 million of Moldovan citizens work temporarily or permanently abroad. In search of work,
there go not only people with working professions, but also highly qualified specialists.

Now, the labor market faces some changes. Small professional groups that use new
information technologies in their work replace traditional production teams. At the same time, the
boundaries of the traditional form of enterprise (with offices and shops) are blurred and a virtual
enterprise comes into its place. It has electronic jobs linked by a computer network, and can be located
in different countries (territorially disjointed).

In connection with this, non-standard (flexible, incomplete) forms of employment are widely
spread on the labor market, which are characterized by the following conditions:

- flexible work schedule with part-time or a part-week work;

- division of the workplace by performers, i.e. several workers are hired for one job, who work
alternately;

- temporary work (including work in projects), limiting the employment relationship a certain
period or scope of work;

- remote work ("without a workplace"), implying the performance of labor duties outside the
company (at home or in constant travels, etc.);

- part-time work (simultaneously with several employers), in which the total working time
may deviate from the average working week;

- work "for yourself" (self-employment), in which people do not belong to any formal
organizations, but independently produce goods and services;

- informal employment, which is not reflected in official documents (or only partially
reflected), spreading due to the fact that state control over non-standard forms of employment is
difficult.

All these forms are associated with various risks of employment, as they are not permanent.

Charles Handy's popular theory about trefoil organizations: "Shamrock is the way to make the
best use of human capital™ [3, p. 75]. Under the trefoil in this case, the author implies three categories
of personnel, capable of performing certain duties within the same organization. These include the
main employees, specialists for the performance of a non-profile work for the organization and
temporary workers.

The main employees are technical specialists, highly skilled workers and management
personnel. They develop strategies, make important management decisions, and implement
innovations to develop the organization. For this, they are valued and stimulated by the organization
not only with high wages, but also with additional benefits in the form of participation in profits, in
property. Therefore, this group of personnel is extremely small in the labor market.

Specialists to perform work that is not profile for the given organization receive wages for
quality work performed in a timely manner and within the established time limits. These works are
necessary to maintain the life of the organization (external contractors).

Temporary workers are involved in particularly busy periods of the organization's activities
or to ensure its smooth functioning [3, p. 75].

In the labor market, the named categories of personnel are implemented in the form of
personnel technologies or out-technologies.

In the economic literature, out technologies are defined as forms of extra work and are
conditionally divided into two groups:

1) associated with the implementation of specialized functions, when outside the company,
"not specific employees,” but certain functions or business processes are "displayed™;

2) directly related to the provision of personnel.



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 1, Nr. 4/2018

Aut technologies

Providing personnel
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specialized functions

Aut-staffing

v
Outsourcing Leasing of personnel
-
Types of activities linked to outsourcing
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Assessment Recruiting
A A

Staff consulting Outplacement

Figure 1. Types of out-technologies on the labor market [elaborated by the author]

The mechanism of borrowed labor implies the interaction of three parties: an employment
agency, a client enterprise (which applies to the employment agency in order to search for and select
the necessary personnel for a certain period), the borrower.

Depending on what types of activities the company transfers to a professional employment
agency, the following forms of loan work are distinguished:

a) outsourcing of non-core activities (minimal outsourcing). They are engaged in auxiliary,
service shops and services. Taking out non-core functions outside the company, the company enters
into a long-term service contract. In this sense, this personnel technology is not much different from
performing work on a contract basis. For "young™ companies, this type of outsourcing is a way to
survive in a highly competitive environment, for large - the opportunity to reduce costs and reduce
Costs;

b) outsourcing of intellectual activities (effective outsourcing). These kinds of activity include
legal, consulting, recruiting, information, marketing, accounting, etc., which solve the tasks of market
pricing, financial management;

c) outsourcing of production processes (radical outsourcing). It involves the creation, because
of restructuring, of a shell company (a firm without production);

d) outstaffing involves the removal of a part of the staff for the staff and registration with the
staffing agency-provider, which in the future formally fulfills for them the functions of the employer,
but in fact they continue to work in the former company. Outstaffing technology allows you to reduce
administrative costs and risks associated with the company's personnel [1, p. 14]. The main value of
outstaffing as a human resources service is that it allows you to give the necessary flexibility in
personnel management and align the number of employees with the real business volume [2, p. 171].

e) staff leasing implies the provision of personnel in the personnel agency staff for a relatively
long period of time (from three months to several years).

Leasing is a legal relationship that arises when a recruiting agency enters into an employment
contract with an employee on its own behalf, and then sends it to work in an organization for a
relatively long period. There are several types of personnel.

Long-term staff leasing. - The technology involves the organization's lease of employees in the
agency staff for a period of several months to several years. In general, this is practiced in cases where
the services of a qualified specialist are required with a certain regularity.

Provision of temporary staff for a period of one day to several months involves short-term
staff leasing. It is mainly used in seasonal "peaks" of activities, as well as for one-off shares,
replacement of absent staff members. Here, as a rule, we are talking about hiring of administrative



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 1, Nr. 4/2018

and maintenance personnel for the period of exhibitions, conferences, marketing research, and
promotion actions, for the period of illness or for the leave of staff.

Personnel consulting (consulting) - a kind of consulting activities to provide a variety of
services in the field of personnel management. Within the framework of personnel consulting, the
tasks of organizing the activities of personnel services are being accomplished; development and
optimization of individual procedures for personnel management (namely, documentation support for
personnel management, selection and adaptation of staff, staff assessment, and incentive and
motivation system).

Recruiting involves the selection of personnel (“"recruitment”, recruiting, manning the
personnel of the client organization with the help of various technologies). The tasks of recruiting
agencies can be conditionally divided into two groups. The first group is tasks related to the clients
that employers act. In particular, the search and selection of personnel in accordance with the
requirements of the employer; reliability of selection, i.e., the provided specialist; selection is strictly
stipulated by the contract terms. The solution of the tasks of the second group, related to the recruiting
agency itself, involves ensuring the profitability of the agency's activities, the search and training of
its own personnel; creation of the name and promotion of the brand in the market of personnel
Services.

Outplacement. Its essence consists in the formation of a general employee's understanding of
the situation in the labor market of the region, and in recommending him an effective way of behavior
in the process of finding a new job. Organizations resort to outplacement in connection with the
reduction of staff in the merger, closure or restructuring. This technology allows you to preserve both
the internal and external image of the organization.

Assessment (the procedure for evaluating the company's personnel) is also realized through
outsourcing. Unlike simple testing, the assessment is a complex professional and personal assessment
and includes many procedures: psychological and professional testing, normative and situational-
behavioral tests, individual and group exercises, interviews and so on. The company conducting the
assessment compiles the final report on the results of the evaluation and makes recommendations.

The method that allows the most reliable and unbiased assessment of the conformity of the
candidate's characteristics to the competences that determine the effective work at the planned
(occupied) position is called the evaluation-center. The evaluation-center allows not to lose from
sight the candidates with high potential, since his assignments are "not tied" to the traditional criteria
of academic qualification, but are directly related to future activities in the posts.

The Assessment Center makes it possible to identify from those who have not approached the
discussed vacancy past candidates, but who are suitable for other positions of specialists (the so-
called personnel reserve). This can be called a by-product of the assessment center. The evaluation
centers receive a positive evaluation from the candidates, first, because the tasks of the evaluation
centers are formed from tasks reflecting the actual work in the respective position. In addition,
candidates have a kind of unique opportunity to receive constructive feedback on the results of the
Center, which gives them the opportunity to use the information they received in the interests of self-
development and professional self-improvement.

Business training is a type of activity that is a determining factor in the competitiveness and
viability of a modern organization.

Conclusions
In the face of increasing competition and high mobility, determined by market relations, out-
technologies are gradually becoming more popular in the labor market, playing the role of tools that
improve the effectiveness of organizational management. The main areas of outsourcing use as out-
technology are advertising, accounting, legal services, maintenance of computer equipment, security,
etc.
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THE ROLE OF SELF-EFFICACY IN AFFIRMING THE ACHIVEMENT MOTIVATION
IN THE UNIVERSITY STUDENTS

ROLUL AUTOEFICIENTEI iN AFIRMAREA MOTIVATIEI DE REALIZARE A
TINERILOR DIN MEDIUL UNIVERSITAR
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Adnotare: Studiul prezentat in acest articol si-a propus sa verifice, de ce unii studenti
persevereaza in provocari academice si personale pentru a realiza succesul, in timp ce altii nu se
angajeaza pe deplin si urmaresc doar scopul de a evita esecul academic? Este oare, dupa cum au
constatat A. Bandura si alti cercetatori, autoeficienta un element central al motivatiei, al orientarii
spre succes? Cercetarea s-a efectuat pe un esantion alcatuit din 245 de tineri, studenti din anii de
studii 1-1V din cdteva universitati din Republica Moldova. Pentru verificarea acestei ipoteze au fost
utilizate doua scale. Scala de autoeficienta elaborata de A. Bandura, care masoara autoeficienta
generala si sociala, a fost utilizata pentru vorbitorii de limba rusa in varianta tradusa si validata de
JI. Bospunyesa, pentru studentii vorbitori de limba romana — tradusa, adaptata si validata de autori.
Scala Mehrabian de Motivatie a Realizarii a fost utilizata in varianta rusa modificata de M.111.
Mazomed-Omunos, tradusa, adaptata si validata de autori pentru utilizare in limba romana.Analiza
Statistica a datelor capatate in cadrul cercetarii a stabilit ca motivatia realizarii pe care o
impadrtasesc studentii este influentatd de credintele privind autoeficienta. Insd doar o treime din
respondenti detin o orientare motivationala spre succes, ceilalti fiind dominati de tendinta de evitare
a esecului, un motiv extrinsec care consta in adaptarea la aprecierile si evaluarile externe. Calculele
privind autoeficienta indica la o cota mica a studentilor cu autoeficienta generala inalta — mai putin
de 8%, aproape 2/3 detin credinte privind o autoeficienta medie, iar circa % - joasa. Pentru
autoeficienta sociala s-au calculat valori joase pentru % din respondenti, medie — pentru aproape
Jjumatate, inalta — circa 30%. Constatarile studiului sugereaza nevoia de efort al cadrelor didactice
universitare si serviciilor universitare specializate in a sprijini dezvoltarea motivatiei intrinsece a
studentilor prin consolidarea autoaprecierilor, inclusiv ale propriei eficiente, motivatia invatarii si
devenirii profesionale fiind una din solutiile importante in sporirea calitatatii pregatirii profesionale
atinerilor.

Annotation: The purpose of the present study is to verify why some university students show
perseverance and face academic and personal challenges in order to achieve success, while others
do not fully involve themselves such avoiding the failure? Is self-efficacy, as stated by Bandura and
other researchers, a central element of motivation and orientation to success? The study sample
consists of 245 young people, students of I1-1V academic year from several universities of Moldova.
Two scales were used to verify the formulated hypothesis. The self-efficacy scale of A. Bandura was
used to measure the general and social self-efficacy, for Russian speaking subjects we used the
Russian version adapted by JI. Bospunyesa and for Romanian speaking subjects the Romanian
version adapted and validated by authors. Also the Achievement Motivation Scale of Mehrabian was
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used, the version adapted by M.III. Macomeo-Omunos for Russian speaking population and the
version translated, adapted and validated by authors for Romanian speaking population. The
statistical analysis of data demonstrate that achievement motivation is related to the person believe
about its own self-efficacy. One third of the respondents demonstrates a motivational orientation to
success, the rest showing the tendency to avoid failure, an extrinsic motive for adaptation to external
assessment and evaluation. According to data related to self-efficacy less than 8% of students report
a high level of general self-efficacy, 2/3 report a medium level, and % a low level. Low level of social
self-efficacy was reported by % of respondents, medium level by nearly half of the total number of
subjects and a high level by 30%. The study results envisage the necessity for the university teaching
stuff and for specialized university services to support and facilitate the development of student’s
intrinsic motivation through enhancing their self-esteem, as well as their self-efficacy, learning
motivation and professional constitution as an important solution for providing a better quality of
initial/professional education to young people.

Cuvinte-cheie: autoeficienta, esec, motivatia realizarii, motivatie, succes.
Keywords: self-efficacy, failure, motivation, achievement motivation, success.

Introducere

Credintele privind autoeficienta prezinta, conform opiniei lui A. Bandura [5, p. 3], convingeri
Cu privire la capacitatea de a organiza si executa activitdtile necesare in scopul Indeplinirii cu succes
a sarcinilor, adicd la mobilizarea resurselor si la controlul personal al actiunilor. Conceptul de
»autoeficientd” a fost introdus In circuitul stiintific Tn 1977 de catre A. Bandura [6]. Contributia
majora a lui A. Bandura a constat in sinteza cercetarilor anterioare ale comportamentului, prin care
s-au identificat rolul vointei si intentiei [30, p. 36], al motivatiei realizarii [18] si locului controlului
subiectiv [23], alte elaborari care se refera la perceptia competentei si eficientei personale, succesul
si starea de bine psihologic [28]. In mare parte aceste abordari nu au facut distinctie clara intre
convingerile ca anumite comportamente vor conduce la rezultate specifice si ca cineva va putea sa-si
indeplineascd cu succes comportamentele in cauza, desi aceastd distinctie a fost mentionata inainte
de articolul lui Bandura din 1977 [12]. Contributia majora a lui A. Bandura in articolul sdu din 1977
a fost fundamentarea teoretica a conceptului si oferirea unui instrument construit cu rigoare empirica
cu care putea fi examinatd autoeficienta.

Definitia si masurarea autoeficientei porneste de la intelegerea distinctiei de alte conceptii care
explica sinele, identitatea, perceptia competentei si controlului detinut.

Credinta in autoeficientd nu semnificd acelasi lucru precum competentele. Competentele
indica la aceea ce cunosc si ce pot sd faca oamenii: “calitatea si diapazonul constructelor cognitive si
a actelor comportamentale de care individul este capabil”, abilitatea de a se comporta in conformitate
cu circumstantele [20, p. 265-266]. Autoeficienta este credinta despre competentele si abilitatea de a
face fata solicitarilor intr-un anumit domeniu sau anumite situatii, in special in circumstante dificile
si noi pentru individ.

Spre deosebire de intentii, care definesc angajamentul intr-o activitate, autoeficienta se
prezintd ca o conditie a implicarii, care influenteaza atat intentia, cat si comportamentul in general
[15.].

Credintele privind autoeficienta nu semnifica acelasi lucru precum asteptarile de rezultate [5]
sau previziunea unui anumit comportament [16]. Autoeficienta este o evaluare a gradului de
mobilizare a resurselor pentru indeplinirea obiectivelor, o “judecatd a posibilelor consecinte ale
performantei” [5, p. 21], credinta in posedarea de comportamente si strategii necesare pentru a
produce rezultatul pe care oamenii si-l doresc, aprecierea masurii in care pot fi puse acestea in
aplicare.

Autoeficienta nu este controlul perceput, care depinde de asteptdrile unor anumite
comportamente si rezultate, sau de credinta in eficienta propriilor actiuni.

Credintele privind autoeficienta nu sunt atributii cauzale. Ele pot influenta atributiile cauzale si pot fi
influentate de explicatiile privind succesul si esecul. In cadrul cercetarilor s-a stabilit ci persoanele
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cu credinte despre autoeficienta joasd intr-o activitate sunt mai predispuse decat cele care isi
evalueazd Tnalt autoeficienta si atribuie succesul factorilor externi, devalorizdnd capacitatile
personale [3; 24].

Credintele privind autoeficienta constituie o parte importantd a conceptului de sine [9],
contribuie la stima de sine.

Spre deosebire de conceptele de loc al controlului subiectiv, optimism, robustete, care sunt
definite si ca trasaturi de personalitate, autoeficienta, o conditie importanta pentru primele, nu este o
caracteristicd, ci o convingere in a face fata sarcinilor unui domeniu (autoeficienta pentru domeniu)
sau un sentiment mai general (autoeficientd generald). Masurarea trasaturilor precum optimismul,
controlul perceput sau altele, pot sd ofere o predictie asupra comportamentului uman doar in conditia
cand sunt completate cu date privind credinta in autoeficientd. Totodata, s-a stabilit In masurarea
credintelor privind autoeficienta generala ca valorile insumate nu diferd semnificativ de cele pe care
le intrunesc tipurile de autoeficienta specifica [17; 22]. Potrivit lui Eden [11], atat autoeficienta
generald cat si cea sociald implicd experiente similare, acestea fiind agregate influenteazd mai
puternic perceptia autoeficientei generale care, la randul ei, este o conditie a celei sociale. Astfel
credinta in autoeficientd in diferite sarcini si situatii se multiplica in perceptia autoeficientei in sarcini
particulare.

Credinta privind autoeficienta poate actiona ca un factor motivational ce orienteaza persoana
spre atingerea scopurilor propuse, spre delimitarea intereselor [14]. Bandura [5] a descris perceptia
de autoeficienta ca fiind o capacitate a individului de a detine experienta de performanta de succes.
Shelton [25] sustine cd autoeficienta se consolideaza in viata unui individ pe mdsura ce acesta
experimenteaza succesul si esecul.

Fiind o baza a motivatiei si activitatii umane, autoeficienta — “credinta in capacitatea cuiva de
a produce rezultate dorite prin actiunile proprii” [2], sporeste capacitatea persoanei de a persevera
fara a se centra pe obstacole si esec, a urmari progresul si succesul. ”Orice alti factori care orienteaza
s1 motiveaza isi au rddacinile in credinta de baza de a detine puterea si de a produce prin actiuni
proprii schimbari” [1, p. 4). Exista, fireste, si alti factori motivationali, cum ar fi obtinerea unui loc
de munca prestigios sau a unui salariu Tnalt, dar in lipsa credintei in autoeficientd convingerea in
succes este evazivd. Autoeficienta influenteazd fie pozitiv, fie negativ perspectivele vietii,
modalitatea de a lua decizii si de a Tnsusi noi oportunitati.

Material si metoda

Analiza teoretica a raportului dintre autoeficienta si orientare spre succes ne-a condus spre
ideea cercetarii experimentale a acestei relatii in mediul studentesc. Ne-am propus sa verificim, de
ce unii studenti persevereazd in provocdri academice si personale pentru a realiza succesul, In timp
ce altii nu se angajeaza pe deplin si urmaresc doar scopul de a evita careva esecuri academice? Este
oare, dupa cum au constatat A. Bandura si alti cercetatori [8; 21], autoeficienta un element central al
motivatiei, al orientarii spre succes?

Pentru verificarea acestei ipoteze au fost utilizate doua scale.

Scala de autoeficienta [26] contine 23 de itemi, apreciati pe o scara cu 11 valori, de la -5 la
+5, prin 0. Cele doua subscale masoara autoeficienta generald (17 itemi) si sociald (6 itemi). Pentru
utilizare 1n limba rusa am folosit scala tradusa si validata de JI. Bospunnesa [32,p. 38-41]. Pentru
utilizare In limba roméana itemii au suportat doud traduceri — englezad-romana si romand-engleza, de
specialisti cu cunoastere foarte buna a limbilor. S-a calculat Coeficientul Alpha Cronbah - 0,834, ceea
ce denota o consistenta internd Tnaltd a testului. Prin metoda Pearson s-a stabilit un coeficient inalt de
corelare dintre rezultatele capatate la cele doua scale (p<<0,001).

Distribuirea datelor a indicat la valoarea coeficientilor capatati prin masurare: pentru
autoeficienta generala valorile joase intrunesc rezultate pana la 30 (58 persoane — 23,7%), medii — de
la 31 la 50 (180 — 73,5%), inalte — mai mari de 50 (7 — 2,9%), media aritmetica capatata pe esantion
fiind de 35,9; pentru autoeficienta sociala s-au calculat valori joase — pana la 6 (61 — 24,9%), medii —
dela7la13 (112 —45,7%), inalte — mai mari de 13 (72 — 29,4%), media fiind egala cu 10,2.
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Scala Mehrabian de Motivatie a Realizarii [19] a fost utilizatd in varianta modificata de
M.II. Maromen-OmunoB [33, p. 72-74]. Pentru validare de continut s-a realizat traducerea dubla a
metodei — rusd-romana si romana-rusa.

Metoda este conceputa pentru a diagnostica doud motive care ghideaza personalitatea: dorinta
de succes si motivul evitarii esecului. Este identificat motivul dominant. Scala contine doua forme:
forma A este destinata respondentilor de sex masculin si are 32 de itemi; forma b — are 30 de itemi si
se aplica respondentilor de sex feminin. Aprecierea se realizeaza in conformitate cu o scard din 7
trepte, de la +3 la -3.

Conform opiniei autorilor scorurile acumulate la proba de toti respondentii sunt ordonate,
fiind calculate doua rezultate specifice: scorurile acumulate de primele 27% din esantion
caracterizeaza motivatia / orientarea spre succes, iar cele acumulate de 27% la pragul de jos — motivul
evitdrii esecului. Scorurile realizate in cadrul cercetdrii de fatd au demonstrat o fiabilitate ridicata,
fiind similare cu cele capatate in cercetarile realizate de autorii metodei [19].

Distribuirea datelor a stabilit urmatoarea semnificatie a coeficientilor capatati prin masurare:
rezultatele de pana la 118 indica la motivul evitarii esecului (68 persoane — 27,8%), cele medii — de
la 119 la 138 (111 — 45,3%), la motivatie indeterminata, inalte — mai mari de 139 (66 — 26,9%), la
motivul realizarii succesului, media aritmetica cdpatatd pe esantion fiind de 128,4

Cercetarea s-a efectuat pe un esantion alcatuit din 245 de tineri, studenti din anii de studii I-
IV, cu varsta cuprinsa intre 19 si 28 de ani, din cadrul Universitatii de Studii Politice si Economice
Europene ,,Constantin Stere”, Universitatii Tehnice a Moldovei si Universitatii Libere Internationale
din Moldova. Cercetarea a fost realizata in perioada septembrie 2015 — aprilie 2016.

Rezultate si discutii
Prin aplicarea Scalei de autoeficienta Sherer M., Maddux J. E. a fost masurat nivelul de autoeficienta
al studentilor. Mediile si cotele procentuale conform valoarea scorurilor sunt ilustrate in tabelul 1,
figura 1.

Tabelul 1. Media pe intreg esantionul pentru autoeficienta generald si sociala

N Minimum | Maximum | Media | Abaterea standard

Autoeficienta generala 245 | 15,0 60,0 35,9 8,07487

Autoeficienta sociala 245 |-13,0 18,0 10,2 5,17220

Pentru autoeficienta generala valorile joase intrunesc 58 persoane — 23,7%, medii — 180,
73,5%, inalte —7, 2,9%, media aritmetica este de 35,9.

74% .
mJoasa ™ Medie ®Inalta
46%
29%
03%
Autoeficienta generala Autoeficienta in relatii interpersonale

Figura 1. Manifestari medii ale autoeficientei pentru intreg esantionul

Au fost calculate mediile pentru grupe diferite de respondenti (Fig. 2).
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Desi scorurile care ilustreaza autoeficienta generald a barbatilor si femeilor sunt diferite,
compararea statistica n-a identificat diferente semnificative.

Scorurile calculate pe ani de studii indica la sporirea autoeficientei in cadrul studiilor
universitare. Diferente statistic semnificative s-au calculat prin compararea esantioanelor de studenti
de la anul 1si 3 (p<0,01), 2 si 3(p<0,02).

N-au fost identificate diferente semnificative intre scorurile inregistrate de tinerii proveniti din
mediul rural si cei din mediu urban.

Am consultat studii similare, identificand rezultate care nu atesta diferente intre autoeficienta
generald a studentelor si studentilor [27], care atesta diferente putin semnificative (p=0,06)[31], sau
cu semnificatie inalta cu valori mai mari pentru femei (p<0,01) [13].

Total 35,9
Mediu urban 36,3

Meédiu rural 35,6
nul 1V 36,8
Atoeficienta generalad Anul 111 37,8

B Anul Il 34,3

Barbati 35,2
Femei 36,3

32 33 34 35 36 37 38 39

Figura 2. Medii privind nivelul de autoeficienta generala realizate de grupurile de subiecti conform
apartenentei sexuale, anului de studii si mediului de provenienta

Pentru autoeficienta in relatiile interpersonale / sociala s-au calculat valori joase pentru 61
persoane — 24,9%, medii —112, 45,7%, inalte — 72, 29,4%, media fiind egala cu 10,2 (Fig. 3).

Tota‘l 10,2
Mediu urban 10,
Mediu rural 10,2
~Anul 1V 10,1

N

Zfinul I 9,4

Atoeficientd sociala
Anul 11 11,1
ul 110,3

Barbati 9,6

|
8,5 9 9,5 10 10,5 11 11,5

OT1

Femei 10,

Figura 3. Medii privind nivelul de autoeficienta sociala realizate de grupurile de subiecti conform
apartenentei sexuale, anului de studii si mediului de provenienta

Compararea mediilor pe grupe de respondenti n-a identificat diferente statistic semnificative,
desi scorurile sunt mai inalte in cazul femeilor, al studentilor de la anul 2.
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Corelatia intre cele doua tipuri de autoeficientd a indicat la un raport pozitiv (p<0,01), fapt

care poate explica scdderea scorurilor acumulate de grupele de la anii 3 si 4 la autoeficienta sociala,
deoarece are loc o echilibrare a autoaprecierii eficientei.
Pentru masurarea orientirii motivationale a fost aplicatd Scala Mehrabian. In rezultatul aplicarii
chestionarului si in baza prelucrarii statistice a punctajului total pentru intreg esantionul supus
cercetarii, s-a determinat care tendintd motivationala caracterizeaza tinerii din mediul universitar,
participanti la investigatic. Media aritmetica capatatd pe esantion este de 128,4 (Tabelul 2). 68
persoane — 27,8%, au demonstrat orientare spre evitarea esecului, 111 — 45,3%, nu au o motivatie
certa, iar 66 — 26,9% au indicat la motivul realizarii succesului,

Tabelul 2. Media pe intreg esantionul pentru tendinta motivationala

N Minimum | Maximum Media | Abaterea standard

Orientarea motivationala 245 76,0 165,0 128,4 16,27890

Au fost analizate influentele pe care le au apartenenta sexuald, anul de studii si mediul de
provenienta asupra orientarii motivationale (Fig. 4).

Conform datelor prezentate in figura 4, scorul mediu pentru participantii de gen feminin este
de 125,2, ceea ce semnifica dominanta orientarii spre evitarea esecului. Media pentru participantii de
gen masculin constituie 134,2 si denotd dominanta orientarii spre succes.

Total 128,4
Mediu urban 128,6
Mediu rural 128,2
Anul IV 126,4

Orientarea motivationala Anul 111 131,3

Anul Il 125,2
Anul 1 130,2

Barbati 134,2
Femei 125,2

120 125 130 135

Figura 4. Medii privind orientarea motivationala realizate de grupurile de subiecti conform
apartenentei sexuale, anului de studii si mediului de provenienta

Prin compararea orientdrii motivationale a subiectilor de sex masculin (M=134,2) si feminin
(M=125,2), s-a stabilit o diferenta statistic semnificativa, tinerii fiind mai puternic orientati spre
succes decat tinerele (p<0,001).

Studii similare ne-au confirmat rezultatele. Astfel, in cadrul unui studiu care a investigat
influenta comportamentelor imediate de evaluare a rezultatelor studentilor ale profesorilor si rolul lor
in orientarea motivationala a studentilor, efectuat la Universitatea Internationala din Cipru, esantionul
a fost divizat in doud grupuri: grupul 1 de studenti care au apreciat mai jos comportamentele imediate
ale profesorilor, grupul 2— au oferit evaluiri mai inalte. In conformitate cu prima masurare, cele doui
grupuri au intrunit respectiv 63 si 78 de studenti, 61 femei si 80 barbati. Media studentilor de sex
feminin din grupul 1 pentru orientarea motivationala este de 33,75, in grupului 2 — 3.13, respondentele
din grupul 2 fiind mai motivate de comportamentele imediate ale profesorilor si orientate spre succes.
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Media studentilor de sex masculin din grupul 1 este de 36.22, iar din grupul 2 de 40. In ambele grupuri
scorurile pentru orientarea motivationala a subiectilor de sex masculin sunt mai inalte [29].

La fel, au fost comparate mediile pentru studentii din ani diferiti de studiu. Grupul de tineri
din anul I au acumulat un scor de 130,2, cei din anul 1l —125,5, grupul din anul 111 — 131,3 si din anul
IV de studii — 126,4. Compararea mediilor a identificat doar o diferenta statistic semnificativa — dintre
orientarea motivationald a studentilor de la anii 2 si 3 (p=0,03). Probabil, rezultatul nu prezinta o
semnificatie deosebitd, datorandu-se unor factori subiectivi. Insa intr-un studiu similar s-au constatat
modificari in orientarea motivationald a studentilor deja pe parcursul primului an de studii —
diminuarea fortei orientarii spre succes [10]. Rezultatul poate fi explicat prin efortul de adaptare, fapt
care va fi verificat intr-o cercetare ulterioara.

Au fost comparate mediile pentru grupurile de tineri proveniti din localitdti urbane si rurale.
Reiesind din datele prezentate in figurd, mediile pentru tinerii din comunititi urbane si rurale
constituie respectiv 128,6 si 128,2, compararea statistica n-a indicat la diferente semnificative.

In rezultatul comparirii a doua variabile independente pentru subiectii supusi cercetarii conform
anului de studii, diferente statistic semnificative nu au fost depistate.

Corelarea datelor capatate pentru orientare motivationala si autoeficienta a indicat la un raport
pozitiv intre variabile: de conditionare reciproca (Tabelul 3). Credintele privind autoeficienta
prezinta, astfel, o conditie importanta pentru dezvoltarea motivatiei intrinsece — a orientarii spre
succes academic a tinerilor din mediul universitar.

Tabelul 3. Raportul dintre orientarea motivationald — autoeficienta generala si sociald
Orientare motivationala
Correlation Coefficient  |,128"
Autoeficienta generala | Sig. (2-tailed) ,046
' N 245
Kendall's tau_b Correlation Coefficient  |,101"
Autoeficienta sociala Sig. (2-tailed) ,047
N 245
Concluzii

Studiul realizat demonstreaza ca motivatia realizarii pe care o Tmpartasesc studentii este
influentatd de credintele privind autoeficienta.

Constatandu-se ca doar circa o treime din esantion detin o orientare motivationala spre succes,
am stabilit si un numar destul de semnificativ al studentilor care se percep ca posedand un nivel inalt
de autoeficientd generala, mai multi (circa o treime) detinand un nivel inalt al autoeficientei sociale.

Atat orientarea motivationala, cat si autoeficienta, sunt influentate de apartenenta sexuald a
studentilor — tinerii sunt mai mult orientati spre succes, pe cand tinerele — apreciaza mai inalt nivelul
personal de autoeficientd, exista si diferente determinate de anul de studii.

Totusi, rezultatele nu sunt destul de favorabile. Daca definim orientarea motivationald ca
dominata de tendinta de evitare a esecului — adica ca extrinsecd, ajungem la concluzia ca circa 2/3
din studenti mai mult sau mai putin se aliniazd la aprecierile si evaluarile externe, In detrimentul
motivelor intrinsece. Motivatia intrinseca se manifesta mai puternic catre anul 3 de studii, 1ar ca motiv
predominant la studenti se manifesta destul de sporadic.

Credem ca aceste constatari ne sugereaza nevoia de efort al cadrelor didactice universitare si
serviciilor universitare specializate in a sprijini dezvoltarea motivatiei studentilor de a invéta si, in
acelasi timp, in consolidarea autoaprecierilor, inclusiv ale propriei eficiente. Motivatia studentilor
prezintd cheia succesului si se reflectd in calitatea pregatirii profesionale a viitorilor absolventi.
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EXPERIMENTAL APPROACH TO THE ROLE OF NONVERBAL COMMUNICATION
IN THE REALIZATION OF ORGANIZATIONAL COMMUNICATION FUNCTIONS

ABORDAREA EXPERIMENTALA A ROLULUI COMUNICARII NONVERBALE iN
REALIZAREA FUNCTIILOR COMUNICATIVE ORGANIZATIONALE
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Annotation: Register nonverbal is of paramount importance in human communication due to
its considerable wealth and the speed with which convey ideas and emotions especially. The
importance of nonverbal communication for human communication derives from the fact that it is
ontogenetic and phylogenetic paramount, and it is impossible not to communicate nonverbally [5].
Nonverbal communication includes several different ways of expression and is necessary in a variety
of psychological and social contexts. Nonverbal aspects of communication are revealing enthusiasm,
credibility and sincerity of communication, empowering message elements, if used in a proper
manner the context and nature of the message. Adopting rules of verbal and nonverbal
communication, the individual states, in a manner implicit position that it adopts social interaction
and desire to be treated according to this position by the other participants in communication.

Adnotare: Registrul nonverbal este de o importanta covdrsitoare in comunicarea umand,
datorita bogatiei sale considerabile si vitezei cu care transmite idei si mai ales emotii. Importanta
comunicarii nonverbale pentru comunicarea umana deriva si din faptul ca ea este ontogenetic §i
filogenetic primordiald, si ca este imposibil sa nu comunicam nonverbal [5]. Comunicarea
nonverbala cuprinde mai multe modalitati diferite de exprimare si este necesara intr-0 multitudine
de contexte psihologice si sociale. Aspectele nonverbale ale comunicarii sunt cele care dezvaluie
entuziasmul, credibilitatea §i sinceritatea comunicarii, elemente care dau forta mesajului, daca sunt
utilizate intr-o maniera adecvata contextului §i naturii mesajului. Adoptand normele de comunicare
verbala §i nonverbala, individul isi precizeaza, intr-o maniera implicita, pozitia pe care o adopta in
interactiunea sociala §i dorinta sa de a fi tratat in conformitate cu aceasta pozitie de catre ceilalfi
participan{i la comunicare.

Keywords: nonverbal communication, nonverbal channel, transmission codes,
communicative skills, organizational skills.

Cuvinte cheie: comunicarea nonverbala, canal nonverbal, coduri de transmitere, aptitudini
comunicative, aptitudini organizationale.

Introducere

Actualitatea cercetarii prezentate In acest articol vine din nevoia de a aprecia influenta
capacitatii de comunicare nonverbala asupra exercitarii functiilor comunicative si organizatorice. Se
mentioneazad frecvent actualmente, atat in mediul organizational, cat si in cel social integral, ca
comunicarea nonverbald fiind cea mai dezvoltatd formad de comunicare si care nu necesita anumite
studii pentru a o intelege, este descifratd in acelasi mod de catre oricine, dar utilizata cu o pondere
mai inaltd in domeniul comercial, urmat de cel social. Spatiul comercial include negocierea, care este
o forma principald de comunicare in relatiile interumane si presupune transferul reciproc de informatii
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(mesaje) prin intermediul limbajului. in sens larg, prin negociere se intelege actiunea de a purta
discutii in scopul de a se ajunge la o intelegere. Interpretarea si manipularea resurselor limbajului
corporal reprezintd si ea o sursa relevantd de informatii si de semnificatii cu privire la oponent si la
intentiile sale aparente sau camuflate. Limbajul nonverbal poate sprijini, contrazice sau chiar substitui
comunicarea verbald. Mesajul nonverbal este cel mai apropiat de realitatea emitentului si este cel
caruia 1 se acorda de catre interlocutor atentia cea mai mare. Astfel, constatam adesea ca, desi
interlocutorul sustine ca spune adevarul, noi ,,sim{im“ ca el minte. Termenul de comunicare
nonverbala are o sferd mai larga decét cel de comportament nonverbal care vizeaza ,,modificarea
intentionatd sau neintentionatd a pozitiei corpului unei persoane in raport cu un sistem de repere
spatiale sau schimbarea pozitiei componentelor corporale ale acestuia in raport cu un sistem de axe
rectangulare, in afara actiunii directe a altor persoane prin producerea sau limitarea forfatd a
miscarilor corporale sau prin deplasarea in spatiu a respectivelor persoane fara acordul acestora” [9].

Comportamentul nonverbal este influentat de cateva variabile, cum ar fi cultura, statusul,
genul, personalitatea individului, context. Din punct de vedere cultural, exista gesturi universale si
gesturi care variaza de la o culturd la alta. Exista de asemenea o serie de comportamente nonverbale
care sunt inndscute (zdmbetul, rasul, plansul, privirea in gol, teama ca expresie faciald). Cercetarile
aratd ca statusul social, educatia si prestigiul unei persoane au influenta directd asupra numarului de
gesturi. Cei cu status mai inalt i mai educati utilizeaza un numar mai mic de gesturi care sunt mai
expresive. Expertii Tn comunicare au identificat 700.000 de semnale fizice, ei considerand ca doar
mimica fetei moduleaza 250.000 de expresii, iar méana genereaza 5000 de gesturi verbalizabile.

Comportamentul nonverbal este influentat de asemenea de personalitatea individului,
extrovertitii fiind mai expansivi in utilizarea gesturilor. Exista de asemenea diferente de gen in
utilizarea gesturilor, astfel ca femeile permit mai des un comportament ce presupune atingeri, au mai
multe contacte vizuale decat barbatii, zdambesc mai mult, utilizeaza mai putine gesturi. Cercetarile
aratd si superioritatea femeilor in ce priveste decodificarea limbajului nonverbal vizual, pe cand
barbatii au aptitudini superioare in ce priveste limbajul paraverbal [6]. Comunicarea nonverbala este
influentata si de context, in sensul ca nu poate fi inteleasa in absenta acestuia, dar este n acelasi timp
contextualizantd, oferind baza pentru intelegerea comunicdrii verbale. Adeseori, mesajele nonverbale
determini semnificatia celor verbale [8]. In Tabelul 1. remarcim comparatia intre comunicarea
verbala si cea nonverbala.

Tabelul 1. Comparatie intre comunicarea verbala si cea nonverbald, adaptat dupa Chiru si

Marinescu
Comunicare verbala Comunicare nonverbala
Este achizitionata mai tarziu Este o achizitie timpurie
Presupune secvente, pauze. Este continua.
Nu transmite aceeasi incarcatura emotionala Are impact emotional mai puternic

Este in Intregime supusa controlului congtient. | Are si o componenta fiziologicd, fiind astfel
mai greu de controlat.

Este mai conservatoare, datorita necesitatii Este mai dinamica si mai variata, permite o
utilizarii limbii, ce presupune anumite anumita creativitate din partea individului.
constrangeri. Este mai sistematizata, are mai Uzeaza de mai putine reguli.

multe reguli.

Sunt personale, au o puternica incarcatura subiectiva
Uzeaza de simboluri, semne, semnale cu specificitate culturala

La fel cum comunicarea verbald ne insoteste pretutindeni, folosind limbajul ca forma de
comunicare umana, la fel si comunicarea nonverbala uzeaza expresia fetei, contactul vizual, gesturile,
tonalitatea, paralimbajul etc., fiind prezenta in orice moment al vietii noastre.

Deoarece este perceputd simultan cu aspectele verbale ale comunicarii, ea are rolul de a
intretine si da o semnificatie mesajului verbal. Comunicarea nonverbala este mai mult sau mai pugin
congtientizatd de catre emitator si este foarte greu de controlat. Sunt rare cazurile in care omul este
congtient de faptul cd gesturile sale transmit ceva, pe cand vocea poate transmite cu totul altceva.
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Canalele nonverbale sunt importante in comunicarea sentimentelor si atitudinilor. Conform lui Mark
Knapp si Ray Birdwhistell, din totalul procesului de comunicare, 35% 1l ocupa canalul verbal, restul
de 65% fiind ocupat de cel nonverbal [9]. Judee K. Burgoon, David B. Buller si W. Jill Woodall, sunt
unii dintre specialistii care prezintd importanfa comunicarii nonverbale pentru relationarea dintre
persoane [10].

Daca fiecare tara are o anumitd limba prin care se exprima, si fara de care nu se poate
comunica la nivel verbal, prin comunicarea nonverbala se poate forma un sistem lingvistic universal,
utilizat si inteles dincolo de barierele geografice. Comunicarea nonverbala insoteste in permanenta
comunicarea verbald. Iar, in ceea ce priveste credibilitatea comunicarii nonverbale, specialistii sustin
ca aceasta a Intrecut-0 pe aceea a comunicarii verbale. Mesajele nonverbale pot sa fie in conflict cu
cele verbale. Mark L. Knapp, considera ca transmitem semnale nonverbale pentru a comunica cine
suntem, pentru a arata ce tip de relatii am stabilit cu ceilalti, ce sentimente avem fata de acestia, pentru
a-i influenta si pentru a intelege mai bine ce vor ei sa ne comunice [11]. Comunicarea nonverbala nu
se face doar prin intermediul unui singur canal, ci din contrd, comunicdm prin diferite canale
nonverbale: gesturi, posturd, pastrarea distantei, cine suntem si in ce relatie ne aflam cu interlocutorii
de a comunica luminos, electric, cromatic sau chimic, expresivitatea si eficienta comunicarii
nonverbale compenseaza aceasta lipsa. Se apreciaza cd din totalul comunicarii, 7% este reprezentat
de cuvinte, 38% de paralimbaj, (adica semnale de ordin vocal, fara a fi cuvinte, ce tin de intonatie,
ton, intensitatea vocii, sunete nearticulate) si 55% reprezinta limbajul nonverbal [7].

Cercetatorii specializati au descoperit ca oamenii tind sd priveasca partea dreapta a fetei, ceea
ce este 0 maniera gresita daca se doreste perceperea mai intensa a emotiilor, precum bucuria, surpriza,
supdrarea, frica, dezgustul sau tristetea, care se presupune ca se aratd mai intense pe partea stanga a
fetei. Prin intermediul comunicdrii nonverbale se poate realiza influentarea altora §i propria noastra
influentare. Experimentele conduse de Albert Mehrabian si M. Williams [6] au demonstrat ca, in
general, cu cat se apeleaza mai mult la gesturi care au functia de a pastra si consolida bunele relatii
interpersonale cu atat probabilitatea de a-1 persuada pe altii este mai mare.

Comunicarea nonverbald este ontogenetic primordiala, datorita faptului ca inca de la nastere,
si chiar inainte de nastere, copiii transmit semnale nonverbale mamelor. Prin comunicarea nonverbala
fiintele pot exprima ceea ce prin cuvinte nu se cuvine sau nu se poate exprima. Mark L. Knapp,
apreciaza ca fiecare dintre emotiile fundamentale — surpriza, teama, furia, dezgustul, fericirea,
tristetea — poate fi exprimatd printr-o anumita parte a fetei, care identifica respectiva emotie, de
exemplu, incretirea nasului, reprezinta dezgust [6].

Material si metoda

Problema cercetarii. Identificarea unor conditii psihologice care ar determina capacitatea de
comunicare nonverbald a angajatilor din mediul organizational in realizarea functiilor comunicative
organizatorice.

Obiectul cercetirii. In calitate de obiect al cercetarii au fost aptitudinile comunicative si
organizatorice raportate la capacitatea de comunicare nonverbala.

Scopul cercetarii constd in a identifica cunostintele si abilitatile privind comunicarea
nonverbald si influenta acestora asupra functiilor comunicative organizationale.

Metodele si instrumentele utilizate in cercetare au fost conditionate de variabilele luate in
studiu. Aceste metode au fost: Chestionarul de evaluare a capacitatilor de comunicare nonverbala
si Chestionarul COS —1. Diagnosticarea aptitudinilor comunicative si organizatorice. Calculul
statistic s-a realizat prin utilizarea softului specializat Statistical Package for the Social
Sciences (SPSS), fiind calculate mediile, diferenta mediilor, coeficientii de corelatie.

Chestionarului de evaluare a capacitatilor de comunicare nonverbald contine 24 de itemi,
construit sa evalueaza 6 medii de transmitere a mesajelor nonverbale (proxemica, contactul vizual,
expresia faciald, gesturile si postura, expresivitatea paraverbala, aspectul exterior), si are ca scop
evaluarea competentei de a interpreta si decodifica manifestarile nonverbale in comunicare [2]. Prin
formularea itemilor s-a solicitat de la respondenti sa aleagd raspunsul potrivit din cele 4 variante
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propuse. De exemplu: ,,Persoana de vizavi pastreaza contact vizibil cu dvs. Aceasta semnalizeaza: a)
Dezinteres; b) Interes; ¢) Siguranta; d) Nesiguranta”.

A fost elaboratd cheia chestionarului, in urma studierii cercetirilor a elementelor comunicarii
nonverbale si decodificarea acestora. Opiniile subiectilor chestionati sunt cotate cu puncte conform
corectitudinii itemilor, notate intr-un tabel, fara descifrarea continutului scalelor, obtinandu-se un
punctaj total.

Chestionarul COS - 1. Diagnosticarea aptitudinilor comunicative si organizatorice.

Aptitudinile comunicative §i organizatorice reprezinta factorii care asigura succesul in
activitatile de tipul om —om. Diagnosticarea nivelului de manifestare poate fi facuta cu ajutorul probei
COS, elaborata in baza principiului de autoanaliza si autoapreciere a comportamentului subiectului
testat Intr-o situatie sau alta. Continutul probei preia o serie de situatii din experienta cotidiand. De
aceea raspunsul la ele va implica reproducerea comportamentului lor si manifestarea unor atitudini
deja traite.

Pentru studierea aptitudinilor comunicative sunt proiectate intrebari din urmatoarele sfere:
interesul pentru comunicare; acomodarea la un nou colectiv; reactia la rugdmintea prietenilor si
cunoscutilor; atitudinea fatd de munci; contactul cu persoane necunoscute. in corespundere cu aceste
directii, au fost elaborate 20 de intrebari.

Pentru studierea aptitudinilor organizatorice sunt utilizate intrebari ce vizeazd urmatoarele
sfere: capacitatea de orientare in situatii dificile; initiativa, spirit Intreprinzitor, perseverenta,
exigentd; predispunere spre munca organizatorica; independenta, spirit autocritic; stapanire de sine,
fermitate. Aceste sfere au generat 20 de intrebari. Astfel, chestionarul COS-1 cuprinde in total 40 de
intrebari dispuse intr-0 anumita consecutivitate.

Descrierea esantionului cercetarii. Cercetarea experimental - psihologica s-a desfasurat pe

un esantion constituit din 415 de angajati, dintre care 326 de femei (79%) si 89 de barbati
(21%) din mediul organizational din municipiul Chisindu, cu varste cuprinse intre 18 si 65 de ani,
dintre care cu varsta de 18-25 de ani in numar de 102 de angajati (24%); cu varsta de 26-35 de
ani in numar de 120 de angajati (29%); 36-45 de ani in numar de 119 de angajati (29%) si
46-65 de ani in numar de 74 de angajati (18%) in mediul organizational (Figura 1).
Participantii in cadrul cercetarii sunt specialisti din domeniul de activitate social si comercial, in
functie de: jurist, cadru didactic, asistent medical, medic, politist, psiholog,
contabil, consultant, sofer, florist, dansator, antrenor, manager, instructor, functionar public, consilier
clienti, manager de proiecte, maseza, administrator, specialist principal, inspector, manager de oficiu,
culturolog, inginer, manager operativ, vicedirector, agent imobiliar,
antreprenor efc.

m18-25ani ®26-35ani =36-45 ani ®46-65 ani

Figura 1. Esantionul cercetdrii per numar, sex si varsta

Rezultate si discutii
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Prezentam rezultatele cercetdrii capacitatii de comunicare nonverbald si a aptitudinilor
comunicative $i organizatorice a angajatilor din mediul organizational. Analiza de consistenta interna
a itemilor instrumentelor utilizate in cercetare a relevat coeficienti Cronbach Alpha de la acceptabili
(0,69) la coeficienti inalti (0,74) fapt ce confera credibilitate datelor colectate si ilustreaza fidelitatea
metodei [2].

In Tabelul 2. sunt prezentate rezultatele statistice pentru Chestionarul COS — 1. Diagnosticarea
aptitudinilor comunicative si organizatorice, care ne demonstreaza cd fiecare subclasa variaza de la
0,10 la 1,00 pentru aptitudinile comunicative si de la 0,30 la 0,95 pentru aptitudinile organizatorice.

Tabelul 2. Rezultate statistice pentru Chestionarul COS -1

Aptitudini comunicative Aptitudini organizatorice
N Valid 415 415
Missing 0 0
Mean ,6917 7323
Std. Error of Mean ,01024 ,00710
Std. Deviation ,20854 ,14465
Variance ,043 ,021
Minimum ,10 ,30
Maximum 1,00 ,95

In urma analizei rezultatelor chestionarului COS-1 (Tab.3) am constatat urmatorul nivel de
dezvoltare al aptitudinilor comunicative: 35% dintre angajati manifestd un nivel foarte inalt al
abilitatilor comunicative; 21% - nivel inalt; 22% - nivel mediu; 7% - nivel scazut; 15% - nivel foarte
scazut. Cu referire la aptitudinile organizatorice, am constatat: 27% dintre angajati manifesta nivel
foarte inalt, 27% - nivel inalt, 14% - nivel mediu, 19% - nivel scazut si 13% - nivel foarte scazut.
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Tabelul 3. Aprecierea aptitudinilor comunicative si organizatorice

Nivelul dezvoltarii Aptitudini comunicative Aptitudini organizatorice
Foarte inalt 145 35 % 112 27 %
Inalt 87 21% 112 27%
Mediu 93 22 % 58 14%
Scazut 28 7% 78 19 %
Foarte scazut 62 15% 55 13 %

Aceste date ne permit sd sustinem ca existd o parte de angajati cu nivel foarte inalt, inalt
si mediu de dezvoltare a aptitudinilor de comunicare (78%) care stabilesc usor contacte si nu
intampina dificultati de comunicare cu colegii, adultii si cu nivel foarte inalt, inalt si mediu de
dezvoltare al aptitudinilor organizatorice (68%) care isi asuma responsabilitdti, pot lua decizii
independente, prefera activitatile sociale. Am putea deduce ca lipsa aptitudinilor organizatorice este
o cauza reala in stabilirea unui contact social care solicita maturitate si responsabilitate in indeplinirea
proiectelor, lucrarilor independente etc. Restul angajatilor cu nivel scdzut si foarte scazut de
dezvoltare a aptitudinilor comunicative (22%) si organizatorice (32%) vor Intdmpina
si Intdmpina dificultati reale in comunicarea cu semenii, adulti, precum si la planificarea si
organizarea activitatilor. In acest sens, benefice sunt utilizarea de citre manageri a metodelor
interactive, a lucrului in echipa, participari la traininguri de dezvoltare personald si profesionala,
precum si autodezvoltarea cu motivatia interna a persoanei de a deveni mai deschisd in comunicare,
de a-si dezvolta abilitati de comunicare asertiva, abilitdti de a vorbi in public, de a lua decizii
independent, de a manifesta incredere in fortele proprii etc.

Prin compararea statisticd a mediilor (t-Student pentru esantioane perechi) am identificat daca
existd diferente semnificative pentru aptitudinile comunicative §i organizatorice. Analizadnd
rezultatele obtinute (Tab.4) in urma comparatiei, am identificat diferente statistic semnificative intre
sexe, unde t=1,804, p<0,01 si t=2,087, unde p<0,01, astfel remarcam ca la sexul masculin (0,042)
sunt mai bine dezvoltate aptitudinile organizatorice in comparatie cu sexul feminin (0,038).

Tabelul 4. Compararea statistica t-Student a mediilor pentru aptitudinile comunicative si
organizatorice

t-test for Equality of Means t df Sig. (2-tailed)
Aptitudini Equal variances assumed 1,372 415 171
comunicative Equal variances not assumed 1,341 135,576 ,182
Aptitudini Equal variances assumed 1,804 415 ,042
organizatorice  |Equal variances not assumed 2,087 176,874 038

Comunicarea nonverbald este o realitate a relatiilor interumane evidentd pentru orice
observator al vietii sociale; privind un grup de vorbitori sau imagini filmate se poate obtine un numar
semnificativ de informatii asupra indivizilor observati cat si asupra mesajului pe care si-l transmit,
chiar fara a avea acces la elementele lingvistice ale acestuia [1].

In Tabelul 5. sunt prezentate rezultatele statistice pentru capacititile de comunicare
nonverbald, care ne demonstreaza ca fiecare subclasa variaza de la 8,25 la 23,25 si media de 16,23.
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Tabelul 5. Rezultate statistice pentru capacitatile de comunicare nonverbala

N Valid 415
Missing 0

Mean 16,2313

Std. Error of Mean ,14064

Std. Deviation 2,86504
Variance 8,208
Minimum 8,25
Maximum 23,25

Tinand cont de faptul ca comportamentul nonverbal este influentat de cateva variabile, cum
ar fi cultura, statusul, genul, personalitatea individului, context [4]. Comunicarea nonverbala implica
un anumit grad de ambiguitate; desi in multe situatii acest tip de comunicare poate transmite sensuri
revelatoare, in altele poate fi suficient de ambigua, iar unele interpretari pot sa nu fie intru totul corecte
[3]. Deci, pentru a deslusi corect un sens al comunicarii nonverbale trebuie sa se tind seama si de
context, de desfasurarea relatiei cu emitatorul, cat si de propria stare afectiva in momentul respectiv.
Pe langa omniprezenta in comunicarea directd si a importantei de necontestat pe care o are, limbajul
nonverbal are un rol covarsitor si Indeplineste functii multiple in anumite comunicari cum este cea
didactica ori comunicarea prilejuitd de negocieri, in general in toate actiunile Intreprinse cu oamenii
st asupra oamenilor. Codarea - decodarea limbajului nonverbal difera sub multe aspecte nu numai de
la individ la individ, ci si de la o profesie la alta, de la o colectivitate la alta, de la cultura la cultura,
deci trebuie realizate in sfera acestora si se se realizeaza in functie de caracteristicile individuale, de
educatie, experienta de viata etc. a emitatorului/receptorului de mesaj [1].

In urma analizei rezultatelor Chestionarului de evaluare a capacititilor de comunicare
nonverbald (Tab.6) am constatat urmatorul nivel de dezvoltare: 33% dintre angajati manifestd un
nivel scazut; 36% - nivel mediu; 31% - nivel inalt al capacitatii de comunicare nonverbala.

Tabelul 6. Aprecierea aptitudinilor comunicative si organizatorice

Nivel Numadr angajati Procente
scazut 138 33%
mediu 147 36 %
inalt 130 31%

Corelarea rezultatelor cdpatate pentru fiecare din itemii masurati a indicat un raport direct cu
semnificatie inalta in toate cazurile (p<0,01). Astfel, conform rezultatelor obtinute, colectate din
esantionul stabilit de persoane, datele arata ca capacitdtile de comunicare nonverbala coreleaza direct
cu aptitudinile comunicative si organizatorice.

Datele obtinute prin corelatia statistica dintre aptitudinile comunicative si organizatorice si
capacitatea de comunicare nonverbala (Tabelul 7), prin masurarea coeficientului de corelatie liniara
a lui Pearson, care masoara gradul de legatura intre variabile.

Astfel, pentru aptitudinile comunicative se remarca coeficientului de corelatie 0,166 unde

p=0,001 si pentru aptitudinile organizatorice 0,266 unde p=0,000.
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Tabelul 7. Corelarea statistica dintre capacitatile de comunicare nonverbala si aptitudinile
comunicative $i organizatorice

Aptitudini
comunicative Aptitudini organizatorice
Pearson Correlation ,166™ 266"
Sig. (2-tailed) ,001 ,000
N 415 415
**_ Correlation is significant at the 0.01 level (2-tailed).

Ansamblul elementelor nonverbale ale comunicarii servesc drept analiza a structurii
comunicarii nonverbale care impun luarea in considerare a codurilor, modelelor si scopurilor
specifice implicate. Compararea statisticA a mediilor (t-Student pentru esantioane perechi) a
identificat cd nu se atestd diferente statistice semnificative intre sexe pentru capacitatile de
comunicare nonverbala (Tabelul 8).

Tabelul 8. Compararea statistica t-Student a mediilor pentru comunicare nonverbala

t-test for Equality of Means t df Sig. (2-tailed)
) . |Equal variances assumed -,494 413 ,622
Comunicare nonverbala
Equal variances not assumed | -510 | 146,154 611
Concluzii

Comportamentul organizational reprezinta studiul conduitelor indivizilor in organizatii, ceea
ce implica intelegerea, previziunea si controlul comportamentului uman, al modelelor si structurilor,
cu scopul de a imbunatati mediul, performanta si eficienta organizatiei [3]. De aici reiese ca, pentru
a examina comportamentul organizational, trebuie supuse analizei dimensiunile acestuia.

Cercetarile au stabili faptul ca acele persoane care pot observa si interpreta eficient limbajul
nonverbal, influentand felul in care sunt perceputi de ceilalti, vor avea un succes mai mare in viata
decat persoanele care nu au aceasta abilitate. Aceste cunostinte valoroase si utile imbunatatesc
considerabil comunicarea cu ceilalti [2].

In concluzie putem remarca ci existi o legatura direct proportionala intre capacitatile de
comunicare nonverbala si aptitudinile comunicative si organizationale.

Studiul aptitudinilor comunicative la angajati ne releva faptul ca este imbucurator ca se atesta
o conditie pozitiva a aptitudinilor comunicative, desi la unii angajati exista probleme in exprimare si
organizare - greu isi exprima gandurile, greu se organizeaza. Totodatd a fost demonstrata o relatie
puternica, direct proportionald de interdependenta intre aceste doud variabile studiate. Aceasta ne
vorbeste despre o potentiala influentd pozitivd asupra comunicarii nonverbale atunci cand sunt
formate aptitudinile comunicative si organizatorice la un nivel corespunzator.

Rezultatele cercetdrii ar putea fi semnificative pentru cercetarile viitoare pentru a determina
alti factori importanti care sporesc exercitarea functiilor profesionale, prin prezentarea imaginii
favorabile In mediul organizational si a oportunitatilor de dezvoltare profesionala.
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Annotation: This article reveals the concept of disability, university inclusion, as well as the
differences between the concepts of deficiency and disability, which may increase the data leeway to
investigate the efficiency and attitudes of the educational environment regarding the university
inclusion of young people with physical disabilities, the evolution of the number of students with
disabilities in the last years are reflected. Also there is compared the global demographic situation
to the national one, the statistical data, as well as the specialists’ forecasts regarding the situation of
young people with disabilities are analyzed too. There are also presented in this section the social
policies that support the young people with disabilities, the protection of young people with
disabilities in the world and at the national level.

Adnotare: In acest articol se reflecti conceptul de dizabilitate, incluziune, precum si diferentele
dintre conceptele de deficienta si dizabilitate, care pot spori spatiul de date pentru a investiga
eficienta si atitudinile mediului educational in ceea ce priveste incluziunea in universitate a tinerilor
cu dizabilitati fizice, evolutia numarului de studenti cu dizabilitati din ultimii ani. De asemenea, este
comparata situatia demografica globala cu cea nationala, sunt analizate si datele statistice, precum
si previziunile specialistilor privind situatia tinerilor cu dizabilitati. De asemenea, in aceastda
publicatie sunt prezentate politicile sociale care sprijina tinerii cu dizabilitati, protectia tinerilor cu
dizabilitati in lume si la nivel national.

Keywords: social inclusion, disability, individual education plan.
Cuvinte-cheie: incluziune sociald, handicap, plan individual de educatie.

Introduction

Today, learning gains another dimension and gradually being developed for any young
person, including people with disabilities. Under the guidance of teachers, the learning process is
progressing and widening according to the curricular area of the steps taken. In this respect, people
with disabilities are facing problems. The humanization of education allows and implies the
materialization of a varied education of all young people, considering their interests and particularities
as a priority. The processes of training and education of young people with disabilities are particularly
complex, variable and diverse and have a probabilistic result from the point of view of social
integration. Their character and deployment are determined by the most complex correlations
between the objective and the subjective factors involved in the teaching-learning process. These
processes impress both the peculiarities of the personality of the teacher and the social worker and
the young person with disabilities, but especially the specifics of the strategies used for his socio-
professional integration and the physical access to the educational institutions. In other words, the
problem of training people with disabilities is not just a vocational option and a curricular option, but
one related to the physical possibility of having access to training [7].
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The social inclusion of students with disabilities is a subject of controversial discussion, which
must surely overcome the theoretical level on the given topic and reach an objective factor analysis
that would allow a young person with any type of disability, those with mental deficiencies, have
access to the alleys of the unpredictability [3].

Next, we will refer to the basic concepts describing disability, because this concept hides the
whole issue of the social inclusion of these young people. A person is not bad, but has some
disabilities linked to the physical integration of physically healthy people. In no case is the isolation
of these people to be accepted simply because a poor physical condition does not allow them access
to the street in public institutions, thus limiting the freedom to be socially active. It is the duty of the
society (taken in all its complexity) to provide the necessary educational and environmental
conditions for people with disabilities not to be brought into state of inactivity and dependence on the
state, to the social aids that allow their subsistence [6].

Results and considerations

In 1980, the terminological group was defined: Deficiency - Disability - Disability that has
governed the field issues for 2 decades. The definition was controversial and criticized, mainly
because it was predominantly influenced by the medical model, which does not sufficiently to reflect
human rights [4].

Over the years, the concept of disability has seen many approaches that have been reflected
in social, medical, and interpersonal relationships. The oldest approach to disability is the one that
proposes the medical understanding of disability, treating disability as a disease that needs to be
"repaired” by various types of medical interventions or even isolation. This approach can be
considered the "Black Age" of disability, because people with disabilities have been in most of the
isolated time, separated and treated as a burden on society [8]. Subsequently, the concept of disability
evolved into a "soft” type of cartel, which led to the charitable approach. According to this approach,
disability was understood as an innate condition of a person or acquired during his or her life, which
limits his ability to participate in social life. The result of this type of disability understanding has led
to the emergence of more charitable programs, and people with disabilities have begun to benefit
from social welfare services, but the idea of segregation was still in place. People with disabilities did
not have effective rights, they could not make decisions, and special protection programs effectively
isolated their participation in social life, becoming subjects of public pity.

An important moment in the history of disability, which contributed to creating the premises
of a paradigm shift in addressing this phenomenon, is the year 1994 when, at the UNESCO initiative
in Salamanca, Spain, took place the Conference of States Parties on the education of people with
disabilities [apud 9]. The conclusions of the Conference were made in a strategic statement, known
as the Salamanca Declaration, which established action lines for the inclusion of young people /
people with disabilities in the mass education system of the 92 participating states.

After several decades this vision has begun to change, at least theoretically and conceptually.
The key point in legitimizing the new approach is 2008, when the UN adopted the Convention on the
Rights of Persons with Disabilities and the Optional Protocol. The emergence of this international
instrument is the result of a broad social movement of people with disabilities who have publicly
claimed their rights, especially in North America, but the petitions that substantiated the Convention
have been signed by millions of people around the world [apud 9].

The new approach to disability has represented by the social or human rights perspective that
has brought about a fundamental change in understanding this phenomenon. According to this new
perspective, disability is understood as a consequence of the interaction of the individual with an
environment that is not adapted to the particular needs of that individual, thus preventing his
participation in social life.

This approach has led to the emergence of the concept of "adapted environment, which
basically states that the environment needs to be modified according to a person's needs and not the
other way round" [8].
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Disability seen from the perspective of human rights implies an evolution of thought and
determination from the State and those sectors of society so that people with disabilities are no longer
considered recipients of charity works or objects of decisions of others but rights holders. A rights-
based approach seeks ways to respect, support and celebrate human diversity by creating conditions
that allow for the significant participation of a large number of people, including people with
disabilities. Currently, many states have signed and / or ratified the Convention on the Rights of
Persons with Disabilities and the Optional Protocol throughout the world [1].

The United Nations Convention on the Rights of Persons with Disabilities is the first legally
binding human rights instrument to which the EU and the Member States are party.EU signed the
United Nations Convention on the Rights of Persons with Disabilities on 30 March 2007 (IP / 07 /
446), the date of its opening for signature.

Since then, the convention has been signed by all 27 EU Member States and 155 other
countries in the world. Following the conclusion of the ratification process, the EU as an entity is
now the first international organization to become an official party to the convention (as well as 16
of the EU Member States). The Convention obliges the parties to ensure that people with disabilities
can fully exercise their rights, on an equal footing with all other citizens. For the EU, this means
ensuring that all Community legislation, policies and programs comply with the provisions of the
Convention on the Rights of Persons with Disabilities, within the limits of the EU's competences.

The countries that have ratified the Convention, such as EU Member States, should take action
in the following areas: access to education, employment, transport, infrastructure and buildings open
to public access, the right to vote, improved political participation and insurance the full legal capacity
of all persons with disabilities [1].

Unlike the medical model of disability, the UN Convention on the Rights of Persons with
Disabilities offers an alternative perspective that conceptualizes disability as a "pathology of society,
incapable of including everyone and adapting to individual differences"”. Developed in the social
movement of persons with physical disabilities, the "social model" interprets disability as "a situation
caused by social conditions that, in order to be eliminated, requires: (a) that no aspect, such as income,
mobility or institutions, treated separately; (b) that persons with disabilities take control of their own
lives, with the help and encouragement of others, and (c) that specialists, experts and others who want
to help, must undertake to promote the exercise of control by persons with disabilities"” [1]

The Convention on the Rights of Persons with Disabilities requires States that are party to it
to protect and ensure that persons with disabilities can enjoy all human rights and fundamental
freedoms.

The concept of disability appears obviously as a result of the interaction of several factors -
both those who are mainly dependent on the individual (health conditions, linked to the structures
and functions of the body), those related to activity and participation, as well as to the contextual ones
(environment and personal factors).

Due to the lack of a clear operational definition, conceptualization of disabilities varies from
one author to another, which makes the term difficult to define and evasive. However, for the present
study, the following definition of disability will be used: "Disability is a condition of someone who
has suffered one or more mental or physical disorders from an early age that could continue
indefinitely” [13]. Thus, the age of onset and permanence are the unique factors that determine the
term of disability.

The terms "people with disabilities"”, "people with neuro-motor disorders"” and "people with
special needs" are used as synonyms throughout this thesis.

The origin of the disability term can be classified into two distinct categories:

(a) a genetic condition; and

(b) the environmental factors that led to disability (accident, illness, pregnancy complications,
etc.).

It is important to note that these two categories are not mutually exclusive (for example, a
disability can have both genetic components and environmental components).
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In contrast, psychopathology studies disabilities from a contextual approach in terms of
normal development, focusing on the following three areas of development: the community, the home
and the institution [3].

Lenhart shares developmental disabilities in the following categories: cognitive impairments
(for example, communication disorders, learning disorders such as dyslexia, descale and attention
deficit hyperactivity disorder [ADHD], genetic disorders (e.g. Down syndrome, Fragile X syndrome
and Phenytoinuria (PKU)), and neurological disorders ( autism, cerebral palsy and epilepsy) These
categories are not mutually exclusive: For example, PKU (a genetic disorder characterized by
hyperactivity and mental retardation) a cognitive disorder and a genetic disorder [apud 9].

There are still difficulties in defining and classifying disabilities as far as the census offices of
each state are concerned. For example, the US Census Bureau, measures disability by collecting data
for only a few specific deficiencies. Due to incoherent operational definitions for disabilities, it is
difficult to provide accurate statistics globally [13].

Inclusive education provides for continuous change and adaptation to the educational system to
respond to the diversity of challenges and needs arising from the integration process of people with
disabilities to provide quality education for all in contexts and in common learning environments. In
any educational institution, the administration has a considerable contribution to the implementation,
management, monitoring and evaluation of this process. For example, for the secondary and high
school stage, the Deputy Director has major responsibilities at the level of documentation necessary
to integrate the child with disabilities, monitoring its evolution, drawing up and approving the
Individual Education Plan (IEP), collaborating with the Psychopathological Assistance Service, etc.
[apud 2].

In what follows we will refer to the attitudes of the educational environment regarding the
university inclusion of young people with physical disabilities. Although people with deficiencies
have always existed, few authors have left data or studies on the attitude of society towards them at
different historical stages.

According to Roth, the attitude of society towards deficient people in general has gone through
radical changes, according to the stages of development of social consciousness characteristic of
every historical age, beginning in antiquity - when those with disabilities were perceived as objects
of mercy and even killed the basis of religious beliefs to the emergence of the social model of
disability and movements for the rights of persons with disabilities in the last 5-6 decades [apud 2].
Perceiving people with disabilities as objects of mercy and charity also has its roots in religious
thinking. In the New Testament, the focus is on healing, with people with disabilities becoming the
center of miracles and proverbs of Jesus, but disability is still considered a punishment for sins.

Attitudes towards people with disabilities were influenced by the culture of the people
concerned and by certain religious concepts. The belief that the disease was caused by an angry deity
or a supernatural force was widespread in antiquity, the Middle Ages, but also today in some societies.

Despite these discriminatory behaviors in which people with disabilities were even challenged
the right to life, in antiquity we find the first attempts at scientific research of various types of
deficiencies as well as attempts to recover through various methods. The separation of "abnormal”
individuals into special institutions such as asylums was somewhat likely to "protect™ the individual,
but also the society of them. Institutions have taken these undesirable and unattractive individuals as
their physical presence, pulling them out of the public and thus from public consciousness. It is only
in the modern age that there are first concerns about the education of young people with disabilities.
The first schools for blind people was founded at the end of the 18th century in England [11].

Real attempts to overcome the segregated education model of people with disabilities arise
between the two world wars. The onset of institutional concerns for educating young people with
disabilities is an important step in the evolution of social attitudes towards people with disabilities.
Young people were allowed to access schools even if they were special. These people have begun to
be regarded as having a certain value in society, even if they work and learn partially or incompletely
with their peers and even if they need special assistance.
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However, there is a mentality that people with disabilities need to be educated in segregated
programs or schools, often away from cities or very populated areas. This institutionalization was
usually alive - especially in the case of those with severe physical disabilities. The conditions in these
institutions were often inhuman, far from the idea of recovery.

The educational analysts say that general education systems have consistently excluded young
people with special learning needs, creating marginal structures for those who do not meet the
expected performance standards. Exclusion was based on a predominantly medical diagnosis: hearing
deficiency, vision deficiency, intellectual or motor impairment, etc. [2].

In the Republic of Moldova, the concern and interest for inclusive education has been attested
since 2000 and is manifested both at the level of state institutions (Ministry of Education, Institute of
Education Sciences, general education institutions) and at the level of non-governmental
organizations.

Conclusions

In conclusion, we can say that the attitudes of society towards these deficient people have
essentially changed over the centuries: from their extermination or radicalization in antiquity, to the
coexistence in the Middle Ages of prejudices and superstitions with humanistic attitudes. Currently,
radical social transformations in the Republic of Moldova and the world, openings to the values of
the whole world, including the modern concepts of assisting people with disabilities, also have
important changes in the social and educational attitudes towards this category of people [8].
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Introduction

Equality is a central term in the democratic regime, and it must be a basic value of any fair
society. In many countries, the equality is considered to be an ideal that must be achieved [3]. In the
Israeli independency declaration, it is written: “The state of Israel will strive to develop the country
in favor of all its members and will keep on social and state equality of rights for all its citizens
without a difference of gender, religion, ethnicity and nation. The state of Israel will promote a
freedom to choose a religion, values, language, education and culture. We call to all the Arabs living
in Israel to prefer piece and build a full and equal citizenship based on the appropriate representation
in all the institutions™ [3].

Materials and methods of foresight research
Is this paper, the authors review a general economic situation in Israel in general and in higher
education in particular and its contemporary problems, using scientific journals in the field and
newspapers.

Results and considerations
In last years, there is a stable increase of employment at the labor market of Israel. According
to data published by OECD, average unemployment rate of OECD countries is 6.7% while in Israel
it is no higher than 5.2% [4].
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Table 1 and figure 1 present a comparative analysis of OECD countries in labor market
employment for citizens aged 15 to 64 in 2016.
Table 1. Rates of employment of some countries and Israel in 2016 [4]

Countries 2016
USA 69.4%
Canada 72.6%
Europe countries 67%
Israel 69%
Iceland 86%
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Figure 1. Employment level in different countries in 2016 [4]

Israeli success is even more significant when we talk about the long-term unemployment, of
period more than a year. In Israel the percent of "chronic" unemployed gets to 10.8% out of the total
labor power, whereas in OECD countries every third citizen (32.7%) is looking for a job for a year
or more. Only Southern Korea and Mexico are better in this parameter than Israel [4].

Employment rate of Israeli population is by 2.4% higher than the average rate in the OECD
countries — 68.6% versus 66.2%. The difference is especially high in the age group of 55-64: 67.1%
in Israel versus 58.2% in OECD countries.

According to Israeli CBS, in the second quarter of 2018 the unemployment in Israel kept
decreasing: from 3.8 % in the first quarter to 3.7% in the second one. CBS also informs that the
unemployment level in January of 2018 decreased in 0.3% to the level of 3.7%, which is the lowest
one since 1970-s [4; 5].

For comparison: according to OECD data, unemployment rate of 2018 in Japan is 2.8%, USA-
4.1%, Australia- 5.5%, Canada- 5.9%, France — 9.8%, Italy-11.4%, and common index of 28 Europe
countries is about 8%.

In January 2018 only 148,000 of Israeli citizens who are able to work were not employed, when
the total number of the population able to work in the ages of 15 to 64 is 4,008 millions. The
unemployment rate of males is 3.5%, of females is significantly higher- 3.9% [5].

However, situation in Israel looks less brilliant when we neglect the general data and look
deeper at the social aspects of the labor market. For example, there is a distinct difference between
males' and females' salaries in Israel. On average, a male's salary is 21.8% higher than the one of a
female, the average difference in the OECD countries is 15.3%, the smallest one belongs to New
Zeeland — 5.6%.
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According to a research conducted by Industrial Organizations Union, in 2016 49,4 thousands
of women participated in the Israeli labor market, and more of them got managerial positions. The
market grew its demands towards women: for example, often a higher education is required.
Generally, the number of working women grew up by 2.9% and got to 1,764,900 women. More
women became independent business leaders, from 2015 to 2016 their number grew up to 149,100,
an increase of about 4.9%. In 2016 there were 450,300 private businessmen registered, third part of
whom are women. The number of women working in higher education professions grew up by 2.7%
(teachers, lecturers, engineers, doctors, lawyers, taxes clerks etc. ), the number of women working in
the industry and building grew up by 1.7% [5].

The Arab sector in Israel is quite different from the Jewish majority. The gap in the knowledge
level begins already in a high school: in 2004 only 82% of Arab young men and women aged 17 kept
on visiting a school, when in the Jewish sector this number is 92%. At the same time, the number of
Arab students of high education institutions is rapidly growing. In 1991, after graduating a school,
only 10.7% of Arabs got accepted in higher education. In 2002, their proportion grew up to 18.8%
[2, 6].

In the beginning of 90-s, there were 5,000 Arab students in all the higher education institutions
in Israel. In 2005 this number was three times bigger. Moreover, the most outstanding results were
noticed in the Arab females sector. Lots of academic colleges were open at the periphery region at
this time, which made the higher academic education much more available, especially for women at
the Arab sector. Figure 2 presents a proportion of high education young graduates, by population

group [2].

Proportion of high education graduates by population group, ages 25-34 who were
born in Israel
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Figure 2. Proportion of high education graduates by population group [2]

Proportion of Arabs aged 20-24 is about 20% of the Israeli population of this age, and Table
2 presents the growth of BA Arab students.

Table 2. Percentage of Arabs in the BA students population [7]

2014 2015 2016 2017
10.2% 11.3% 13.1% 16.1%

Between 2010 and 2017 the proportion of Arab students for the MA degree almost grew twice,
and the percent of Arab students for the PhD degree grew up in 60%. In general, the total number of
Arab students for all the degrees increased in 78.5%, from 26,000 in 2010 to about 47,000 in 2017,
according to the data of Higher education committee [6], in order to examine the success of a program
to get a higher education more available to Arab sector [7]. Although the program is definitely
successive, the proportion of Arabs in the Israeli high education is still much lower in relation to its
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part in the population (20%) and lower than the relevant age group studying for the first degree (26%).
Fields of study preferable by Arabs are mostly teaching and pro-medical professions. Figure 3
presents a percentage of Arabs in the BA studies in Israeli institutions.
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Figure 3. ARAB students proportion by universities [1]
The major component of higher education budget is human resource, which is about 65%-
70% out of the total budget of higher education system. Number of academic job positions in high
education institutions financed by the government gradually increased throughout the years from
about 2,000 positions in 2001 till about 3,600 positions in 2017. In total, about 8,000 persons are

hired in 2017 in the academic institutions, of which 4,585 are senior academic staff, 2,142 are junior
academic staff and the rest are external lecturers and teachers [1].

Conclusions

Although the number of Arabs in Israel who got an academic degree is getting bigger
throughout the years, there is a social and economic question: does the academic degree help the Arab
graduates to get the same opportunities at the labor market as the Jews get? A research conducted by
the Representation of Equal Labor Rights [8] reviewing the participation of minorities at the labor
market, presents very poor results: in the 20 fields of market in which the representation and salary
of the minority were examined, it was found that Arabs having an academic degree are not hired a lot
and paid definitely less than the majority.

Although combining Arabs with academic degree in the high education institution is
important, it does not happen in reality: a research by Sheldor institution found out that more than 70
thousands of Arabs with an academic degree are in a problematic employment situation. Many of
them are unemployed, many work part-time, many take jobs that do not fit their qualifications. So,
the improvement in the education rates of Arab population is not enough, since there is still a gap in
opportunities and salaries between Jews and Arabs [8].

The state can motivate the private market to hire Arabs with academic degrees, and this could
be a chance to reduce the inequality existing in the Israeli society and economy.
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Adnotare: Factorii socio-ecologici, cum ar fi sardcia, serviciile psihosociale si cheltuielile
cu serviciile sociale, ar putea influenta provocarile cu care se confrunta familiile vulnerabile.
Aceasta lucrare analizeaza masura in care vulnerabilitatea socio-economica, consultarile serviciilor
de asistenta psihosociala si cheltuielile de servicii sociale preventive influenteaza reunificarea
copiilor aflati in ingrijire in afara casei. Aceste constatari au implicatii asupra factorilor de decizie,
a agentiilor de finantare si a agentiilor de protectie a copilului de a imbunatati resursele
jurisdictionale pentru a reduce vulnerabilitatile socio-economice ale reintregirii familiilor.

Annotation: Socio-environmental factors such as poverty, psychosocial services, and social
services spending all could influence the challenges faced by vulnerable families. This paper
examines the extent to which socioeconomic vulnerability, psychosocial service consultations, and
preventative social services spending impacts the reunification for children placed in out-of-home
care. These findings have implications for decision makers, funding agencies, and child protection
agencies to improve jurisdictional resources to reduce the socioeconomic vulnerabilities of
reunifying families.

Cuvinte cheie: familie, vulnerabilitate socio-economica, saracie, calitatea vietii,
Keywords: family, socio-economic vulnerability, poverty, quality of life.

Introducere

Capacitatea parintilor de a avea grija de copii este influentata de provocdrile proximale si de
mediu. Parintii care traiesc in sdracie se luptd adesea pentru a echilibra cerintele financiare de baza,
cum ar fi costul alimentelor, cazarea, transportul, imbracamintea, nevoile speciale de sanatate,
materialele si nevoile educationale. In combinatie, prezenta acestor factori de risc proximali si de
mediu pentru familiile aflate in situatii de saracie creeaza vulnerabilitati socio-economice mai mari
care pot Tmpiedica functionarea familiald si reunificarea familiilor cu copii plasati. Serviciile de
protectie a copilului sunt structurate in jurul locatarilor legali si sociali de bazd, incurajand
interventiile care evita plasarea in afara casei, daca acest lucru este sigur, dar atunci cand copiii trebuie
plasati in ingrijire la domiciliu, reunificarea familiei devine obiectivul principal al interventiei. Cu
toate acestea, reunificarea necesita rezolvarea factorilor de risc multi-fateta, atat la nivel individual,
cat si la nivel de mediu, care au ca rezultat vulnerabilitatea socio-economica, iar plasarea temporara
in afara casei este menita a fi utilizatd de parinti pentru a aborda factorii de risc care conduc la
angajarea in serviciul de protectie a copilului. De exemplu, intr-un caz care conduce la fundamentarea
neglijentei, poate sa apard o decizie de reunificare a unei familii atunci cand parintii finalizeaza
programe de sprijin (de exemplu, clase de parinti, dependentd sau tratament de sdndtate mintala),
demonstreaza utilizarea serviciilor comunitare de sustinere (de exemplu, bancile de alimentatie,
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programele de ocupare a fortei de munca si dezvoltarea abilitatilor) si s depuna alte eforturi pentru
a Imbunatati factorii de risc specific cazului, cum ar fi calitatea locuintelor sau securitatea. Aceste
tipuri de factori de risc sunt importanti pentru bunastarea copiilor, dar sunt, de asemenea, emblematici
ai vulnerabilitatilor socio-economice sistemice care nu se incadreaza in mandatele de protectie a
copilului sau in capacitatile de rezolvare a acestora [8,33]. Multe jurisdictii au implementat sprijinul
si resursele comunitdtii pentru a reduce stresul pentru familiile si copiii vulnerabili din punct de
vedere socio-economic. Cu toate acestea, in prezent, aceste resurse ar putea sa nu fie suficiente pentru
a contracara factorii de risc multilaterali asociati cu vulnerabilitatile socio-economice. Studiile
anterioare realizate de Esposito si asociati [13] au aratat ca vulnerabilitatile socio-economice scad
capacitatea parintilor de a oferi copiilor lor conditii sigure si adecvate, ceea ce duce la un risc mai
mare de plasare a copiilor din aceste familii in afara casei. Desi este bine stabilit ca vulnerabilitatea
socio-economica creste probabilitatea de plasare, efectele vulnerabilitdtii Socio-economice asupra
reunificarii sunt mai putin clare, precum si masura in care factorii de risc multi-fatetd ai familiilor si
copiilor vulnerabili variazd in functie de disponibilitatea prevenirii jurisdictionale serviciilor si
resurselor.

Vulnerabilitatea socio-economica si impactul acesteia asupra reunificarii familiei au primit
putind atentie concentratd in ultimele doud decenii, comparativ cu un corp mai activ de analiza a
relatiei dintre vulnerabilitatea socio-economica, implicarea serviciilor de protectie a copilului si
plasarea 1n ingrijirea in afara familiei, 1n special se refera la neglijarea si stresul cronic.

Intr-un studiu anterior, Esposito si asociatii [14] au constatat ca dezavantajele socio-
economice de vecinatate, combinate cu factori individuali si de caz specific, au fost asociate cu o
probabilitate scazuta de reunificare. Cu toate acestea, acest studiu anterior nu a luat in considerare
efectele serviciilor psihosociale oferite pentru a sprijini serviciile de protectie a copilului - de
exemplu, recomandari pentru servicii menite sa imbundtateasca functionarea parintilor si a familiei -
sau cheltuielile pentru serviciile sociale guvernamentale pe cap de copil pe serviciile de sanatate
mintald preocupdrile principale aici. In general, se stie putin si despre misura in care serviciile
psihosociale ar putea atenua influenta vulnerabilitatii socio-economice asupra abilitatii parintilor de
a asigura mediile adecvate in conditii de sigurantd necesare reintregirii familiei. Studiul actual
urmareste completarea acestui decalaj prin examinarea masurii in care variatiile jurisdictionale ale
vulnerabilitatii socio-economice, a serviciilor psihosociale si a reunificdrii impactului cheltuielilor
serviciilor sociale, dupd controlul factorilor de risc la nivel individual si1 a diferentelor latente
jurisdictionale in furnizarea serviciilor de protectie a copilului. Desi se asteapta sa se gdseascd o
diferentiere jurisdictionala in reunificare bazatd pe concentrarea familiilor vulnerabile din punct de
vedere socio-economic, natura relatiei dintre cheltuielile sociale, vulnerabilitatea socio-economica si
cheltuielile psihosociale are un caracter exploratoriu.

Material si metoda

Acest studiu utilizeaza un proiect de cercetare pe mai multe niveluri pe mai multe niveluri,
care atrage datele populatiei din diferite surse: (1) date administrative longitudinale din agentiile de
protectie a copilului din Quebec [14,19]; (2) datele recensdmantului canadian; si, (3) asistenta sociala,
serviciile psihosociale si serviciile sociale furnizate de Ministerul Sanatatii si Serviciilor Sociale
(MHSS). Prima sursd de date constd in date administrative clinice longitudinale anonime extrase
dintr-un sistem comun de informatii provinciale utilizat de toate jurisdictiile mandatate de protectie
a copilului din provincia Quebec, care contine date despre aproximativ 450.000 de copii care dateaza
din 1989. Toate variabilele utilizate n acest studiu - pentru masurile de nivel jurisdictional privind
vulnerabilitatea socio-economica, consultarile psihosociale si cheltuielile pentru serviciile sociale -
au fost create utilizdnd aceste date administrative clinice. Cea de-a doua si a treia sursd de date sunt
datele intra-provinciale recuperate de la Census Canada si MHSS, utilizate pentru a crea masuri
specifice de competentd privind vulnerabilitatea socio-economicd, consultdrile serviciilor
psihosociale si cheltuielile pentru serviciile sociale. Acest studiu contine o analiza secundara a datelor
aprobate (CER CIM-UI: 14-04-02 si CJQ-1U-2013-16) in scopul intelegerii dezavantajelor socio-
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economice si a traiectoriilor de plasament ale tuturor copiilor deserviti de protectia copilului in
provincia Quebec.

Populatia clinica studiata este formata din toti copiii (N = 39.882) plasati in ingrijire in afara
locuintei - definiti ca orice plasament care dureaza mai mult de 72 de ore - pentru prima data intre 1
aprilie 2002 si 31 martie 2013 si au fost urmadriti pentru un minim de 20 de luni de la plasarea lor
initiala. Reunificarea familiei este variabila dependenta in acest studiu. Reunificarea familiei este
definitd ca prima reunificare a copiilor plasati si constd Intr-o intoarcere la unul sau ambii parinti
nasteri sau la familiile de origine. Perioada de urmarire a inceput de la data plasarii initiale in cadrul
unei jurisdictii de protectie a copilului pana la data reinnoirii sau la sfarsitul perioadei de urmarire -
30 noiembrie 2014 - sau a implinirii a 18 ani de la nasterea copilului, oricare dintre acestea a intervenit
mai intai.

Rezultate si discutii

Marea majoritate a copiilor plasati sunt reunificati cu familiile lor. Populatia clinica totala a
copiilor studiati a inclus pentru prima data 39.882 de copii plasati in ingrijire 1n afara familiei, din
care 67.7% (N =27.012) au fost reunificati cu familiile lor. Au existat variatii considerabile in randul
grupurilor de varsta. Proportia copiilor plasati in afara casei si reunificatad este cea mai mare (76,8%)
dintre cei cu varsta cuprinsa intre 12 si 17 ani la plasarea initiala, urmata de varstele de 5-11 ani
(65,9%) si de la 0 la 4 ani ( 50,6%). Exista proportii relativ egale intre copiii de sex masculin si cei
de sex feminin plasati in afara casei, desi barbatii au o proportie mai mare de reunificare. Copiii mai
mici si mai mari au fost plasati in afara casei din diferite motive. Copiii cu varsta sub 12 ani au fost
plasati in primul rand din cauza stilului de viata ridicat al parintilor si a abuzului psihologic si
emotional, in timp ce peste jumatate dintre copiii cu varste intre 12 si 17 ani au fost plasati in afara
casei pentru dificultati comportamentale severe ca preocupare principald. Cea mai mare proportie a
copiilor plasati a fost raportatd de un membru al familiei (25,3%), cu exceptia copiilor cu varsta
cuprinsa intre 5 si 11 ani, pentru care personalul scolii a raportat putin peste un sfert (25,9%).
Indiferent de varsta la plasarea initiala in afara casei, jumatate dintre copiii plasati Tnapoi s-au intors
sa locuiasca Tmpreuna cu familiile lor in primele 93 de zile de plasare initiald. Timpul mediu pana la
reunificare este cel putin (80 de zile) pentru copiii de la 0 la 4 ani, urmat de varsta de 12-17 ani (86
de zile), iar cea mai lunga pentru copiii de 5-11 ani (131 zile).

S-au constatat corelatii semnificative statistic intre reunificarea jurisdictionala si masurile de
nivelul doi. La nivelul bivariatului, se constata ca 20,7% (r=-0,455, p <0,001) din variatia reunificarii
jurisdictionale se explicd prin densitatea familiilor cu copii cu vulnerabilitate socio-economica,
11,2% (r = -0,336, p <0,001 ) prin cheltuielile serviciilor sociale pe cap de copil, respectiv 3,3% (r =
-0,183, p <0,001), respectiv prin rata consultdrilor de servicii psihosociale. Jurisdictiile cu un procent
mai mare de familii cu copii In vulnerabilitate socio-economicd, o ratd mai mare de consultare a
serviciilor psihosociale si cheltuieli pentru serviciile sociale au, de asemenea, rate de reunificare mai
scazute. Majoritatea cheltuielilor pe cap de locuitor pentru serviciile sociale au fost, de asemenea,
legate de o ratd mai mare a consultarilor de servicii psihosociale, deoarece 26,5% (r=0,515, p <0,001)
din variatia consultarilor psihosociale se explica prin nivelul cheltuielilor pe cap de copil pe servicii
sociale . Corelatia dintre familiile cu copii in vulnerabilitate socio-economica, consultari psihosociale
si cheltuieli cu serviciile sociale a fost asociata statistic si pozitiv. Jurisdictiile cu un procent mai mare
de familii cu copii cu vulnerabilitate socio-economica au, de asemenea, o ratd mai mare a consultarilor
de servicii psihosociale (r = 0.280, p <0.001) si a cheltuielilor cu serviciile sociale (r = 0.293, p
<0.001).

Cel mai influent factor care prezice o probabilitate scazutd de reunificare a familiei pentru
copiii plasati intre 5 si 11 ani este fizic, material, scoala si neglijenta (Beta = -0,682, t = -9,281).
Analizand independent fiecare masurd de nivel secundar, concentrarea familiilor cu copii in
vulnerabilitatea socioeconomica si cheltuielile serviciilor sociale au fost predictori semnificativi ai
reducerii reunificarii, in timp ce consultarile privind serviciile psihosociale nu au fost semnificative
din punct de vedere statistic. Toate variabilele au fost predictori semnificativi ai reunificarii in
modelul final. Controlul cheltuielilor pentru servicii sociale mai mari, serviciile psihosociale au sporit
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probabilitatea de reunificare, in timp ce vulnerabilitatile socio-economice au diminuat probabilitatea
reunificarii. In combinatie, 12,5% din variatia reunificarii jurisdictionale se explica prin diferentele
dintre vulnerabilitatile socio-economice, consultdrile serviciilor psihosociale si cheltuielile pentru
serviciile sociale.

Acest studiu pe baza de populatie foloseste combinatia de date clinice administrative privind
protectia copilului pentru provincia Quebec, servicii psihosociale si servicii sociale de la Ministerul
Sanatatii si Serviciilor Sociale (MHSS) si recensdmantul canadian pentru a examina masura in care
variatiile jurisdictionale in vulnerabilitatea socio-economica, serviciile psihosociale si reunificarea
influentei cheltuielilor sociale. Trebuie sd recunoastem in acest moment cd, desi aceste constatari se
bazeaza 1n parte pe date derivate din agregarile jurisdictionale ale sandtatii si serviciilor sociale din
Quebec, natura studiului reflectd toate familiile deservite de protectia copilului si ca probabilitatea
reunificdrii variaza in mod direct in functie de nevoile acestor familii.

Studiul nostru sustine constatarile lui Esposito si colegilor [14] care sugereazd ca
probabilitatea scazutd de reunificare este explicata in primul rand prin dificultétile familiale specifice
neasigurarea sau protejarea copil. Bazandu-se pe cercetarea care sugereaza o probabilitate scazutd de
reunificare a parintilor care traiesc in situatii de saracie, acest studiu sugereaza ca vulnerabilitatile
socio-economice mai largi au de asemenea importanta pentru reunificare. In timp ce la nivel bivariat,
consultarea serviciilor psihosociale a scazut probabilitatea de reunificare, la nivel multiplu a crescut
probabilitatea de reunificare pentru copiii mai mici de pand la 11 ani. Avand In vedere acest lucru,
presupunem ca consultarile privind serviciile psihosocialiste mai mari si cheltuielile cu serviciile
sociale pot reflecta nevoile crescute ale familiilor vulnerabile din punct de vedere socio-economic,
dar este nevoie de mai multe cercetari pentru a intelege variatiile jurisdictionale in disponibilitatea,
accesibilitatea si calitatea serviciilor si resurselor de sprijin familial concentrarea familiei implicate
in protectia copilului.

In comparatie cu alte jurisdictii canadiene, Quebec a investit masiv in programe progresive
din punct de vedere social, menite sd reduca sdracia in randul copiilor si excluderea sociala, si totust,
in ciuda acestor investitii, acest studiu constatd ca vulnerabilitatile socio-economice continud sa
conteze pentru reunificare. Implicatia acestei constatari este cd, in jurisdictii, in Canada sau in alte
parti, unde existd mai putine capitaluri si investitii sociale in programele centrate pe familie,
vulnerabilitatile socio-economice pot avea un impact si mai mare asupra reunificarii. Studiile
mentionate mai sus si studiul actual indica faptul ca, desi resursele financiare fac parte din tabloul de
reunificare, stresul unor vulnerabilititi socio-economice mai largi se afla, de asemenea, la joaca sub
suprafata in reunificarea familiei.

In mod specific, acest studiu sugereazi o sensibilitate jurisdictionala la reunificare - in care
variatia vulnerabilitdtii socio-economice, reprezentand cheltuielile serviciilor sociale pe cap de
locuitor si serviciile psihosociale - continud sd explice in mod semnificativ de ce unele jurisdictii au
rate de reunificare mai mici.

Vulnerabilitatile socio-economice care inconjoara finantele insuficiente - stresul, prevalenta
gospoddriilor cu un singur pdrinte, ocuparea fortei de muncd, educatia, sdnatatea mintald si
dependenta si alte probleme specifice cazului necesitd interventii pentru Tmbunatatirea ratelor de
reunificare si a timpului de reunificare, , deoarece plasarea pe termen lung a fost legata de
instabilitatea plasamentului, de dificultatea emotionald si comportamentala [3,16,32] si de cresterea
cheltuielilor publice [32].

Concluzii
In timp ce furnizarea de suporturi socio-economice depiseste sfera de aplicare a politicii si
practicii in domeniul protectiei copilului, eforturile de a asigura o structurd de sustinere-integrare a
partenerilor comunitdtii si servicii sociale preventive necesare pentru a reduce povara si incarcatura
de stres a vulnerabilitatilor socio-economice si a creste abilitdtile de coping si parenting in vederea
imbunatatirii functionadrii familiei si a sanselor copiilor de a se reintregi.
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Avand 1n vedere constatarile consecvente ca familiile vulnerabile din punct de vedere socio-
economic cu rate de reunificare mai scazute tind sa fie grupate, sprijinul crescut sau orientat spre
familie poate fi indreptat spre enclave jurisdictionale cu o concentratie ridicata a familiilor care traiesc
in saricie. In mod specific, ar trebui luati in considerare asigurarea accesului maxim la serviciile
comunitare pentru a sprijini interventia in domeniul protectiei copilului, oportunitatile de angajare,
ingrijirea copiilor subventionate si educatia timpurie pentru jurisdictiile cu cea mai mare concentrare
a familiilor in dificultati socio-economice pentru a reduce impactul disparitatilor socio-economice ale
populatiei deservite.

De asemenea, ar trebui depuse eforturi de monitorizare pentru a se asigura ca serviciile
comunitare de sprijin familial rdspund in mod adecvat la abordarea preocuparilor legate de
functionarea familiei, ceea ce poate, de asemenea, sd contribuie la imbunatatirea probabilitatii
reunificdrii. Nerespectarea vulnerabilitdtilor socio-economice cu care se confruntd multe dintre
familiile deservite de protectia copilului va limita capacitatea de a imbunatati situatia familiala si, in
cele din urma, sansele de reunificare a copiilor plasati - mai mult despre acest subiect vezi Esposito
si colegii [13] problema speciala privind cauzele economice si consecintele maltratarii copilului in
revizuirea serviciilor pentru copii si tineret.

Caracterul multiplu si longitudinal al populatiei pe baza acestei analize oferda o oportunitate
de a masura empiric datele care nu sunt disponibile la nivel individual; cu toate acestea, se va efectua
o analiza suplimentard pentru a testa robustetea rezultatelor raportate in acest studiu. Cercetarile
viitoare vor examina modul in care schimbadrile in politicile familiale influenteaza probabilitatea
reunificdrii in timp, precum si stabilitatea copiilor reunificati. De asemenea, intentiondm sa utilizam
tehnologii geografice pentru a intelege disparitatile spatiale dintre vulnerabilitatile socio-economice
la nivel familial ale copiilor aflati in Ingrijire in afara locuintei si stabilitatea copiilor reunificati prin
compararea caracteristicilor jurisdictiilor dezavantajate socio-economice inalte si joase. Vom explora
dacd enclavele similare din punct de vedere socioeconomic impdartasesc caracteristicile ecologice si
endogene (adica disparitatile etno-rasiale in serviciile de protectie a copilului, variatiile cheltuielilor
sociale, disponibilitatea si accesibilitatea resurselor de sprijin de familie etc.) si modalitatile in care
aceste caracteristici impactul bunistarii copilului si a familiei. Intelegerea acestor caracteristici este
extrem de importantd pentru abordarea proactivda a provocarilor cu care se confruntd familiile
vulnerabile si pentru imbunatatirea bundstarii copiilor.
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Annotation: Unfortunately, the sexual harassment exists in many society levels and forms.
The author is convinced: the more we know and talk about it, the more we can do to reduce this
phenomenon.

Adnotare: Din pdcate, hartuirea sexuala existd in multe nivele si forme ale societatii. Autorul
este convins: cu cat stim si vorbim mai mult despre aceasta, cu atdt putem face mai mult pentru a
reduce acest fenomen.
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Introduction

Sexual harassment is sexual coercion, including an inappropriate promise of reward for
sexual interactions. Sexual harassment can include comments and sexual contact in a non-sexual
interaction, such as verbal or physical harassment in the body context and gender identity and even
dress and body decoration [11].

Sometimes a single comment will be considered sexual harassment and sometimes a pattern
of two or more comments in a given period will be considered sexual harassment .It depends mainly
on how much each sexual note, how it was said, and whether its purpose is to impose sexual
interaction .Forceful contact with the body organs that are considered to be sexual (genitalia ,gonads,
buttocks, and chest), even if one-time, is generally considered sexual harassment .Despite the
comprehensive laws in the context of sexual harassment, they generally do not prohibit comments
and sudden teasing or small and isolated cases - that is, they do not cover "general courtesy code™ in
the workplace; harassment may be illegal when it is frequent or severe and creates a hostile or abusive
work environment, or causes a negative decision on employment .For example: When the victim
decides to resign due to harassment, or the rank is lowered or dismissed .The legal and social
understanding of sexual harassment, on the other hand, varies according to culture .Sexual harassment
is a form of illegal employment discrimination in many countries and is a form of sexual and
psychological abuse and bullying [10].

Recognition of the severe damage to sexual vulnerability began only in the sixties and
seventies with the rise of feminism in the Western world .Millions of women participated in
awareness-raising groups, and there in the small groups, without a professional leader, women
counted the stories of their lives, and other women believed them [10;12].

Much earlier, in 1896, Freud believed he had discovered the source of hysteria .In a 18-case
report called "The Etymology of Hysteria,” Freud wrote: "I therefore propose the thesis that at the
basis of each hysteria is one or several events of premature sexual experience, events in the earliest
years of childhood ... I think it an important finding, in examining the sources of the Nile in the field
of neuropathology". Freud based his thesis on the shocking things he heard from his patients who
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reported sexual assault, sexual abuse, and incest [7; 8]. According to Herman [8], this essay can still
compete with clinical descriptions of the effects of childhood sexual abuse in contemporary times .
Within a year, however, Freud had developed the traumatic theory of the sources of hysteria .His
letters indicate that he has become troubled by the radical social implications of his theory .The
hysteria was so common among women that if he assumed that his patient stories were correct.
Afterwards, Freud stopped believing his patient stories, the psychological theory that he would rule
for the next hundred years was based on the negation of the reality of women .Two political
movements  brought recognition to the traumatic theory: the movement against
the Vietnam War ,which established " rape groups” - (the testimony from these groups focused
attention on the constant psychological damage of the fighting .And the feminist movement, through
the groups to raise awareness, which made a dramatic turn in relation to sexual assault .In 1980,
mental trauma syndrome became, for the first time, a real diagnosis, and was included in the DSM 3
under the title Post-Traumatic Stress Disorder [6;7].

In the mid-1970s, the body of knowledge and research on sexual assault began to expand .In
the early 1980s, a wide epidemiological survey was conducted by Diana Russell involving more than
900 women .The results were severe: one in four women was raped .One out of three women was
sexually abused as a child .Over the past two decades, clinical and epidemiological studies have
shown that childhood sexual abuse is a major public health problem .The current assessment in the
United States is that up to 27% of women and up to 16% of men, while stressing that the measurement
of the phenomenon is difficult due to the stigma of abuse victims and the private nature of the abuse.
A powerful predictor of psychopathology [12]. Additional estimates speak of between 3 and 25% of
men, and between 11 and 62% of women in the United States experienced sexual abuse in childhood
[15].

In this paper, the author tries to understand how the silence around the sexual harassment
among women was broken and that the walls of their concealment were breached.

Materials and methods of research

Towards the end of 2017, a significant process of change began in which women began to
share the experiences of sexual harassment that they undergo as part of the "Me Too” .The campaign
that started following Hollywood producer Harvey Weinstein when Ashley Judd revealed that he
sexually harassed her and was joined by about 30 other women. The ”Me Too* opposite to a real
testimony to the phenomenon of sexual harassment that is widespread and often frequent in human
society in general, as well as in Israeli society in particular. This campaign is also flooding the surface
with one of the mechanisms of power and silence and discrimination and oppression ,which are
covertly or openly applied to women in order to prevent any abuse. Many in Israel testified that this
was a dam that was breached, despite the professional, emotional and psychological risks (sometimes
even legal) that are caused by such an exposure.

Results and considerations

Sexual harassment is known as a social phenomenon that has existed since the dawn of
history .Bible you can find many examples of this. Joseph was harassed by his employer's
wife Potiphar is always Bhtrdotih and then gave up " and TTFSHO clothes™ to strip him (Genesis
verse UAV |). Even Amnon, who desperately loved his sister Tamar, could not overcome his lust,
and he tried to seduce her sweetly: "Lie with me ,my sister” (11 Samuel 11:11).

As awareness was raised, it was necessary to limit the phenomenon, and therefore many
definitions of the term “sexual harassment” were accumulated without scientific or social consent for
a representative definition. There is a great deal of ambiguity in the field and the question of whether
there was harassment in any case or no longer subject to subjective interpretation than to objective
interpretation .In the Kaplan study [9], a group of academic women was interviewed by MBA
students. The results showed that some women thought that street readings such as "good morning,
doll" were not sexual harassment and some said they enjoyed attention and compliment .The rest
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treated the comments as humiliating and embarrassing harassment .If so, subjective interpretation is
influenced by personal character, personal outlook, and self-confidence.

In the first Hebrew feminist lexicon, sexual harassment is defined as "an experience that every
woman is expected to undergo in her life by virtue of being a weak, provocative and provocative
creature ... ... the preoccupation with the externalities that so important women finally take revenge
on - every morning they stare at male eyes. The sensitivity of most women in Israel to sexual
harassment has been eroded by the abundance of opportunities to experience a variety of sophisticated
harassment during two years of military service [1;8] .With regard to the definition of the author, the
interpretation was written from the point of view of a woman in an amusing and humorous way, but
in the depths of things there is a challenge to the chauvinists that discriminate against women because
they are women [1].

Another definition refers to sexual harassment as sexual behavior of a person who intends to
harm another .It can manifest itself verbally or in a physical form intended to receive sexual favors .
The purpose of the behaviors is to humiliate, threaten, and empower the offender's control and
hierarchy [13] .The harassment can be expressed in looks, comments, and rape. There may be
comments about the person being harassed, rubbing, physical contact, pressure to have sex and sexual
contact with threats about the place of work, promotion of the job ,both sexes can be hurt, but in most
cases women are the victims and the men are mostly the offenders [1].

In the legal aspect, the legislator unequivocally defined sexual harassment as one of the
following five actions: a" .Extortion by threats of sexual act" For example: a supervisor threatens to
fire a worker if she refuses to live with him Sex or intimate relationship" . The commission of
indecent acts," for example: an employee or supervisor concerns sexual arousal or exposes himself
to her without her consent third" .Repeated suggestions of a sexual nature directed at a person who
has shown the harasser that he is not interested in the said proposals.” For example, an employee or
supervisor repeatedly invites an employee to an intimate meal in a restaurant, even though she has
expressed her disapproval .D" .Repeated references directed at a person who focuses on his sexuality
when the person showed the harasser that he is not interested in these references.” For example, an
employee or supervisor gives his opinion every morning on the size of a worker's chest, even though
she expressed her discomfort God" . Degrading or degrading treatment directed at a person in relation
to his sex or sexuality, including sexual orientation,” for example: the term "gay" or lesbian [10].

The innovation of the law is that it is the first Israeli law enacted by women and from a
feminine point of view that reflects women's life experiences .The law is intended to change a social
reality in which existing norms are based on gender inequality and women's inferiority. Sexual
harassment is therefore defined in the law as unlawful behavior, which violates human dignity,
liberty, privacy and equality between the sexes [9].

Since the 1980s, a number of models have been designed to place incidents of sexual
harassment on a behavioral continuum from the mild to the severe [4; 5; 16]. Here are three key
models.

The first and best known way is to classify sexual harassment based on the experiences of
female college students. There are five categories: sexist hostility and behavior that includes
humiliation and attacking women without expecting sexual cooperation. Sexual acts of aggression
not accompanied by sanctions. Encourage sexual activity for the purpose of reward or profit. Sexual
acts committed by threats of punishment and sanctions. Sexual offenses at the level of crime, such as
rape, sodomy, The researcher emphasizes that sometimes there is no clear distinction between
categories and behaviors from several categories that can occur simultaneously and in the same sexual
harassment event [16].

The second way, sexual harassment is classified based on an analysis of cases that came to
court and is divided into three categories. Verbal requests, including attempts and initiatives to obtain
sexual cooperation, including sexual bribery and sexual acts through persuasion. Verbal comments,
refers to personal, embarrassing and aggressive comments, coarse jokes and a deliberate provocation
to a woman as if she were a sexual object. Nonverbal actions that include physical behavior of sexual
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assault and / or sexual contact using body language and vulgar gestures, as well as the use of sexual
materials such as graffiti and pornography that harm the sexuality of women [5].

The third way to classify sexual harassment consists of three categories [4]. Gender
harassment corresponding to the first category of Till. This category refers to a wide range of verbal
behaviors, physical actions, and symbolic gestures that are aggressive, hostile, and degrading in
relation to women without the need for sexual cooperation. Sexual attention and verbal and non-
verbal behavior are undesirable. The latter category refers to the extortion of sexual favors in
exchange for employment benefits. In fact, also Till [16] and Fitzgerald And her colleagues [4]
maintain that most cases of harassment involve more than one form of disturbing behavior.

Alongside the documentation of sexual violence both in terms of scope and severity of damage
to victims, a new understanding of the social significance of sexual violence towards women has
begun .According to Susan Brownmulle [1] a journalist who wrote the book "Against Our Will: Men,
Women and Rape" [1], rape is a key tool in preserving the supremacy of men over women
in patriarchal society" : From the prehistoric days to the present, But a conscious process of
terrorization, literally, by which all men keep all women in a state of fear ". This led to the realization
that all women were victims of rape even if they were not affected in a timely fashion, since all
women are educated from the earliest days of their childhood to recognize their vulnerability and to
live in constant fear of rape .Which of course causes a sense of inferiority, and immediately affects
the self-image and the sense of well —being. Which is essential for the definition of mental health .In
other words, according to this line of thinking, women are generally vulnerable to mental disorders
due to their widespread vulnerability to acts of sexual and physical violence.

Research on the effects of rape by Burgess &Holmstrom [2] showed that this was a request
for psychological responses called "Trauma Syndrome" and showed that the women experienced the
rape as an event that endangers their lives, and were usually afraid during the attack from sabotage
and death .After the rape, the women suffered from insomnia, nausea, panic reactions, and
nightmares. Symptoms of dissociation and numbness .Recognition began that this spectrum of
symptoms is very similar to the symptoms diagnosed in war victims, and that this is a post-traumatic
disorder .Psychological studies on domestic violence and sexual abuse of children, for example [2;3],
which described women who fled to a shelter for battered women, defined the "battered woman
syndrome ". Judith Herman [7; 8] who described the psychology of incest victims, found that the
syndrome found in rape, beatings and incest victims is essentially the same as that diagnosed in war
victims.

Sexual assault is on a continuum of severity, ranging from sexual abuse in childhood, by a
relative or by a stranger, continued through rape by an acquaintance or by a stranger, and the
continuation of a wide range of sexual harassment in public places and more .1t is clear that every
sexual assault has its unique characteristics, and the severity of the damage is determined by the
degree of severity of the injury, the level of violence and the nature of the injury, whether the person
was close or foreign, the situation of the victim and more .At the same time, many clinical and
empirical studies document the severity of the injuries and the short-term and long-term damage to
the victims .Including in relation to injuries that were not considered as serious as verbal sexual
harassment and more .This new understanding influenced the legislation and the methods of treatment
[11;12].

Despite the progress, there are still groups in Israeli society that have not yet experienced the
"breaking of the silence: " Arab women, Ultra-Orthodox sector women, women who are still unable
to overcome their fearsand go out openly.The campaign once again awakened women's
solidarity .Women go out and join the exposure to tell everyone who preceded them, you are
not alone, we are with you.

One of the complaints about the campaign and the increased exposure to the subject was that
it was accompanied by a feeling that "all the men are disturbing ". So there is no dispute that not all
men harass, but this does not reduce the phenomenon. It is indeed a social phenomenon directed
primarily at women to weaken ,to embarrass, to paralyze the victim, who is mostly a woman.
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One of the phenomena associated with the campaign and the increased exposure is the raising
of issues such as the struggle between public norms and legal norms. The public norms are
communicated through the media, with the media. The way of the media actually frustrates the events
and also frustrates the men who are involved in a matter that was not in the past in the State of
Israel .In the past, it was used to "let the law enforcement agencies do their work ".It is not working
anymore . The great change that happened here. And it comes from two reasons, as the author thinks.
The various legal authorities failed in their handling of the matter .\WWomen found that a complaint to
the police exposes them, turns them into public figures which they do not want to be, disqualifies
them for work and perhaps personal connections. No one wants to get close to this troubled girl it is
not her fault.

The second point: The media and the public have also become stronger and they do not wait
until the matter has exhausted itself, if at all, in the legal proceedings, but they are serving their
sentences .There is a possibility (albeit slight) that this is a false complaint and then the blow that a
man has been subjected to or those men is enormous, they are thrown to the sidelines and sometimes
also when it turns out that maybe things never happened or not as they have been described they no
longer have a way back.

There is no dispute that the phenomenon has an educational value that women in all diversity,
of all ages, attitudes, places, religions should learn from and embrace definitely a pattern of resistance
and if there is no objection or failure, it is possible to resist or report, not to wait.

In October the 16-th, 2017, the highest use of social networking in the United States was
recorded, and it was mentioned 500,000 times on Twitter .That same day, some 4.7 million people on
Facebook used it , and it was cited in 12 million messages .Among the women who shared" with Me
Too" the cases in which were harassed or attacked many famous persons. There were also a number
of men who shared in the social networks cases in which women and Egyptians had harassed the
past .The many cases of sexual harassment that have been exposed have sparked debate about
harassment and sexual assault not only in Hollywood, but also in the music industry, academia and
politics .Among other things, these issues were discussed in a number of lawmakers in the United
States and the Yiddish statewide Heitcam, Mazzi Hirono, Clare MacKill and Elizabeth Warren
initiated discussions on these issues and publicly shared cases of sexual harassment or assault .[17]
At the end 0f 2017, “Time” magazine announced the "Breaking the Silence" - those women who took
part in the campaign of testimonies about sexual harassment - as the 2017 Man of the Year .The
magazine cited the unconventional choice of the campaign as an "umbrella of solidarity for millions
of people to go out with their sexual harassment stories,” in addition to the important role of the
campaign in raising awareness of the issue, as well as the "power" Which were at the center of the
campaign at the beginning.

The campaign also reached Israel .On October 18, 2017, Yedioth Ahronoth published an
extensive cover story on the subject of sexual harassment and sexual violence accompanied by
the Hattag" we too ."In the article, several women described cases of sexual harassment or assault,
including Gaya Koren, Shiri Maimon, Noam Perthom , Bat Chen Sabag, Meital Dohan and
Yael Abecassis.

The next day the newspaper published a follow-up article, with personal columns by
Titty Aineu , Orna Banai and Daniela London .In the article Orna Banai testified that she was raped
several times "not by a stranger who attacked me in a dark alley, but by men I knew and had to sleep
with because they wanted, because they demanded that it was necessary to satisfy them and their
hunger".

Subsequently, many women in the social networks shared cases of sexual harassment or
sexual assault .Among the women who participated in these cases were Limor Livnat, Rachel Azariah
and Maayan Keret. Sylvie Keshet published that in 1963 she was attacked by Yosef Lapid, who tried
to rape her .Oshrat Kotler published a case in which she previously received an indecent proposal
from Alex Giladi and afterward Neri Livneh issued a more serious charge against him .Other women
claimed that Giladi raped them. Following this, Giladi suspended his post as president of Keshet, and
later filed a libel suit against Kotler and Livneh .Dana Weiss published that her colleague Gabi Gazit
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used to kiss her on the lips at work .Gazit denied this, but after the release of additional complaints,
he stopped broadcasting on the FM 103 radio station Other women, who did not identify themselves,
complained about journalist Haim Yavin. Following complaints by women who did not identify
themselves against the broadcaster, Natan Zehavi, his colleagues Yigal Sarna and
Ron Kaufman came to his defense. As a result, one of the complainants identified herself by name
Zahavi denied the acts attributed to him.

January 2018 published allegations of sexual assault against the winner Menachem Nbnhoiz ,
referring to the period when he taught at the high school "Thelma Yellin" Following these reports
was suspended Nbnhoiz work at the Technion in February 2018 an article was published that the artist
Boaz Arad conducted a sexual relationship with several of his students at the school "Thelma Yellin"
Including minors. Arad confirmed that there were romantic and sexual ties with a small number of
students, but claimed that these ties existed only after the girls who had completed their studies
threatened to commit suicide if the article was published.

Conclusions
Sexual harassment is a criminal phenomenon that has existed since the dawn of recorded
human history .In recent years there has been a movement to expose events to "sunlight".
Campaign METOO # Accompanied by many stories, some of them do not "cross™ the criminal
threshold, but certainly called a "normative threshold" new.
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COMPLETE EQUALITY BETWEEN FEMALE EDUCATORS AND MALE
EDUCATORS IN ENVIRONMENT DOMINATED BY MALE MENTALITY

EGALITATEA DEPLINA INTRE PROFESORII FEMEI SI PROFESORII
BARBATI iN MEDIUL DOMINAT DE MENTALITATEA BARBATILOR

MANAL AMOUN-HABASHI,
math teacher, math coordinator at Al-Zahrawi junior High school in Iksal, responsible for the
""Mavarim' project in between schools in Iksal, Israel

MANAL AMOUN-HABASHI,
profesor de matematicd, coordonator de matematicd la liceul ""Al-Zahrawi' din Iksal,
responsabil pentru proiectul ""Mavarim" intre scoli din Iksal, 1srael

Annotation: "Working women" is not only a feminist ideal but a necessity of the liberal
economic reality. However, despite the fact that most women in the State of Israel were integrated
into the labor market, their situation is still not equal to that of men, neither in their employment
characteristics, nor in the wages for their work and nor in the opportunities that they have in the
labor market. The gender index for 2015 shows that women acquire human capital in order to
integrate into the public arena but fail to translate it to achievements in the labor market and to
reduce the gaps in the political and economic power.

The school is a social community. It is one of the main components of labor market that
employs the largest number and percentage of women (female teachers). It is also true that the school
undergoes change processes that affect the culture of the organization. These changes affect the
processes of teaching - learning - assessment, the educational and social climate in which there is a
relation between the school and the parents and the community as a whole. The aim is to create a
new space, which is different and equitable, that will enable all of the social stakeholders to break
the boundaries of gender in behalf a of more equitable and more fair society for everyone.

In fact, given the situation on the ground, the professional research and relevant literature,
my experience and my personal familiarity with the area as a female teacher, educator and
professional coordinator at one of the schools which are included in the sample and also in the light
of what I hear and know from the population of teachers in the school where I teach and from teachers
from other schools who | meet during continuing education and seminars, | decided to investigate, to
examine and to withstand the impact of ethical perceptions, attitudes and various components of the
mentality of the society in which males dominate the equality between female teachers and male
teachers of the school staff in the middle schools in the Arab sector. The research contributed to the
design of work environments that can support growth and development processes that are not gender
sensitive. The components addressed here target audience and its needs, environmental conditions,
educational potential, assessment processes and more.

Adnotare: "Femeile care lucreaza" nu este doar un ideal feminist, ci si o necesitate a realitatii
economice libere. Cu toate acestea, in ciuda faptului ca majoritatea femeilor din statul Israel au fost
integrate pe piata fortei de munca, situatia lor nu este inca egala cu cea a barbatilor, nici cu privire
la caracteristicile lor de angajare, nici in salarizarea pentru munca lor sau oportunitatile pe piata
muncii. In mod considerabil, in functie de indicele de gen pentru anul 2015, femeile dobdndesc
capital uman pentru a se integra pe arena publica, dar nu reusesc sa-I transpunda in realizarile pe
piata fortei de munca si sa reduca lacunele in puterea politica si economica [13].

Scoala este 0 comunitate sociala. Este una dintre principalele componente ale pietei muncii
care utilizeaza cel mai mare numar si procentaj de femei (profesori de sex feminin). De asemenea,
este adevarat ca scoala sufera procese de schimbare care afecteaza cultura organizatiei. Aceste
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schimbari afecteaza procesele de predare - invatare - evaluare, climatul educational si social in care
exista o relatie intre scoala si parinti si comunitatea in ansamblu. Scopul este acela de a crea un
spatiu nou, diferit si echitabil, care sa permita tuturor partilor interesate din domeniul social sa
sparga limitele determinate de apartenenta de gen in favoarea unei societati mai echitabile si mai
deschise pentru tofi.

De fapt, avand in vedere situatia reald, cercetarea profesionala si literatura relevanta,
experienta mea personald in aceasta arie ca profesoard de sex feminin, educator si coordonator
profesionist la una din scolile incluse in esantion si, de asemenea, in lumina a ceea ce aud si stiu de
la populatia profesorilor din scoala in care predam si de la profesorii din alte scoli pe care 1i
intdalnesc in timpul educatiei continue si a seminarelor, am decis sa investighez, sa examinez §i sa
rezist impactului perceptiilor, atitudinilor etice si diferitelor componente ale mentalitatii societatii in
care barbatii domina chiar in conditii de egalitate dintre profesorii de sex feminin si profesorii de
sex masculin in randul personalului din scolile medii din sectorul arab. Cercetarea a contribuit la
proiectarea mediilor de lucru care pot sprijini procesele de crestere si dezvoltare care nu sunt
sensibile la gen. Componentele abordate aici vizeaza publicul interesat si nevoile acestuia, conditiile
de mediu, potentialul educational, procesele de evaluare si multe altele.

Keywords: Equality, Female Teachers, Male Teachers, Mentality, Domination, Political and
Economic power, Leadership, Labor market, Education for equality gender thinking, and
Employment.

Cuvinte cheie: egalitate, profesori de sex feminin, profesori de sex masculin, mentalitate,
dominatie, putere politica si economica, leadership, piata fortei de munca, educatie pentru egalitate
de gen si in ocuparea fortei de munca.

Introduction

According to Bell Hooks, "in order to have a real vision, we have to plant our imagination in
the solid reality ground; and at the same time hold on our imagination options that deviate from this
reality”. This requires leadership personality with all that accompanies for it. But, according to
Wallace Foundation (2008), leadership is not a matter of one person. Leadership means construction
of a common commitment and nurturing a leading staff. For this purpose, we have to experience to
gender equality that means to realize value. But, while gaps in representation raise the question of
why a group which is more than half of the population does not receive commensurate representation!

There is no doubt, that there are barriers to Gender Equality and there are several factors that
hinder the progress of women in the labor market and their equal representation in the centers of
power, but the aspiration is to establish equality between men and women. This aspiration is not a
new issue in the Israeli discourse in particular and not in the democratic discourse in general. But
despite the attempts to eradicate this inequality, it still exists. So, regarding the question “what should
be done for establishment of equality between the genders?”, some of the ways are direct, such as
opening of the doors of the workplaces which were not accessible for women in the past, attention to
the factors that hinder the progress of women in the workplaces and the attempt to neutralize these
factors; and some of the solutions are indirect, such as support system for ‘working family’. But it is
important to note that despite the all attempts to establish the equality, the main and the most difficult
thing for implementation is education for equality. The education for equality should create different
culture of employment and representation, without prejudices. For this purpose we have to improve
again and again the awareness for inequality between the genders and to bring it to the center of the
public discourse in order to eradicate it.

The idea is the integration of gender thinking as a whole strategy for advancement of
democratic and civil status of women from different groups and with an emphasis on Arab society in
Israel. This position seeks to remove the issue of gender inequality from the field of women's sole
responsibility, and reformulate it as general social worldview which relates to men and women alike.
The purpose is to make the concept of gender equality as an integral part of the thinking and action
of the policy makers and planners in the society in general and in the schools in particular.
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Materials and methods of research of research
The research population (the units of analysis) — In the proposed study, | focused on four

Arab government middle schools. In addition, only for comparison | chose two schools of the secular

Jewish sector — teachers and principals. The population is: management staff, teachers, pupils, parents

and community which under medium socioeconomic status. The population corresponds to the

characteristic that | investigate in the proposed research.

The sample. The sample is large, defined, random and representative and it included control
group. The sample included about 100 people.

The Research Tools. The main research tool is the researcher who engages in the examining
of the reality of an existed theory in a particular case.

It is a structured and defined research and the research process is inflexible.

Methods / Techniques of Data Collection that | will use:

A Closed, Structured and Standard Questionnaire.

2. Interviews - This is a research method in which the researcher collects information through
direct research of the participants, during a conversation face to face.

3. Observations - Regular observation and also participant observation at the school in which |
teach. The Type of Observation that | Chose:

4. At the beginning descriptive observation. At the next step, | used the role of the participant
observer and later | used focused observation, in order to identify processes and positions of
the participants. During these observations | took the role of pure participant from a
methodological approach that says that sometimes the researcher has to disclose his/her views
and his/her personal preferences as well as his/her moral judgments, when he/she know that
he/she is supposed to analyze the reality under study and not to judge it normatively.

5. Document Analysis — These are documents that were not created by the researcher, but the
documents which were collected from various sources; they were used and analyzed such as
the work plan of the school, relevant CEO circulars, letters and correspondence, procedures
and any other relevant document. In fact, any document that was related, affects or is affected
by the discussed issues.

=

Results and considerations

Data processing and analysis was made deductively, using of statistical and other tools. The
results showed an existence of relations between variables, trends, strengths and so on..

In fact, | used two methods of data analysis: 1-Descriptive Statistics - list of data without
concluding conclusions, 2 - performing of statistical tests - deduced statistics from which to it is
possible to conclude conclusions (Pearson correlation, T test and etc.). The data, the findings and the
conclusions were represented in different ways: tables, statistical tables, graphs, charts of columns-
par graph, pie chart and space chart. There will be also be calculated and presented as center metrics
such as mean, median, mode, the range of data, correlations, amounts of dispersing, Pearson
correlation r, T test, percentages, frequencies, relative frequencies and examining the validity and the
reliability.

Because the study combined the two paradigms, quantitative and qualitative, on the one hand
central rules were standardize the measurement tool, which means that we were interested in the final
product (the quantity of answers in favor and the quantity of answers against). This is an ethical
investigation and Emic investigation-, short process and there was no interaction between me as a
researcher and the participants, but, on the other hand, | was also interested in "how" and "what was
the process".

The linear sequence signal that | adopted in this study was:

1 — Choice of the research issue, 2- definition of the research question, 3- formulation of the
hypotheses, 4- planning of the research system and the research tools, 5- data collection, 6- data
analysis, 7- conclusions concluding, 8 — confirmation of the hypothesis or its refutation in the light
of the analysis and the conclusions that | achieved.
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This is an adaptive research design (with reference variables - variables that | accepted from
the data). The differences between the participants already exist and | am as a researcher had to look
at the variables as they exist in the reality. | am as a researcher interested in individual differences
between the participants. In other words, | had to examine adaptive relations.

If so, | am as a researcher had to be in the research field, observed the events during the period
under study, served as a primary instrument of data collection, its nature to understand the behaviors
that | document and the background to them and | interpreted them in restoring the reality also from
the perspective of the participants.

Statistical Processing Methods

Data processing and analysis will be done deductively though using of statistical and other
tools. | have to show the existence or non-existence of relations between variables, trends, strengths
and so on. The main steps of which are acceptable during the data processing process are: scaling,
editing and coding, planking, correlation analysis and multi-variable analysis.

In fact, | used two methods of data analysis: 1-Descriptive Statistics - list of data without
concluding conclusions, 2 - performing of statistical tests - deduced statistics from which to it is
possible to conclude conclusions (Pearson correlation, T test and etc.). The data, the findings and the
conclusions were represented in different ways: tables, statistical tables, graphs, charts of columns-
par graph, pie chart and space chart. There were also calculated and represented as center metrics
such as mean, median, mode, the range of data, correlations, amounts of dispersing, Pearson
correlation r, T test, percentages, frequencies, relative frequencies and examining the validity and the
reliability.

In fact, the research hypotheses were confirmed, and a direct correlation was found between
the variables. The results of the study indicate that there is a negative relation between beliefs, ethical
perceptions, attitudes and various components in the society in which the males dominate and the full
equality between female teachers and male teachers in the school staff. Also, the results of the study
indicate that there is a positive relation between gender equality (between female teachers and male
teachers) and the work opportunities and this affects positively the development directions of female
teachers, their achievements and successes in the labor market.

Conclusions

In fact, the relation between policy and change duplicate, complex and often contradictory
when it is impossible to make a change only in accordance with a government decision, since it can
be interpreted in different ways as well as because the variety of factors which are involved and affect
change already in the step of conceptualization, implementation and its conduct (Taylor, Rizvi,
Lingard & Henry, 1997). Also Fullan (1998) believes that the broad systemic change cannot occur
by the school's local initiative without the support and leadership from policy makers. Female teachers
and male teachers alike need more than a philosophy in order to implement reform.

Although the increasing numbers of women in the labor market, especially in the last decade,
despite the advances that have taken place in the field and increasing awareness of the problem and
despite various laws which were enacted on the issue (Law for the Encouragement of the Integration
and Promotion of women at Work and Adaptation of Workplaces for Women in from 2008, the Equal
Remuneration for Male and Female Employee from 1964, the Law of Equality of Opportunities at
Work from 1988 and more ...), there are still significant gaps between women and men in the field of
employment: from preference in acceptance to work through the conditions of employment,
promotion, salary and more.

e My aim following the proposed study on the issue and in light of the results and the
conclusions | strived, is integration of organizational, social and moral changes in the life in

Israel in general and not just for the school system. Changes that are expressed in full equality

between the genders in the all fields of life to the situation and there is no necessity to bring

up to the discussion the issue "gender equality / inequality”.
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10.

11.

12.

13.

14.

The aim is integration of gender thinking as whole strategy for advancement of the democratic
and civil status of women from different groups and with an emphasis on Arab society in
Israel.

All this in order to create new space which is different and equal, that will enable us all to
break gender boundaries for the sake of equal and more fair and just society for all of us which
is reflected in the equal representation of women in the centers of power with correlation to
the human capital that they acquire in order to be integrated into the public arena and to
translate this for achievements and successes in the labor market in order to reduce the gaps
in economic and political power.
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DEPENDENCE ON SMARTPHONES AND THE INTERNET - A NEW TYPE OF
DEPENDENCE OF THE XXI CENTURY

3ABUCUMOCTDb OT CMAPT®OHOB U HHTEPHET — HOBBII BU]|
3ABUCUMOCTH XXI BEKA

ROSCIUPCHIN Diana, PhD student,
Free International University of Moldova, Chisinau

POHIYIIKHHA /luana, mazucmp ncuxonozuu,
Meotcoynapoonwiii Hezasucumuoiit Ynueepcumem Monooewt, Kuuiunsy

AHHOmMauun: 3asucumocmes om cmMapmaeono8 sA6s1emcs pacnpocmpaneHHou npooLemou 60
ecem mupe cpedu 63POCJIbLX, UMO MOIHCem HecanueHo CKA3ambvCia HA UxX 6]161201’10]1)/1{1/[1/[. B smom
uccne0o8anuu paccvampuearomcsa  meopemudecKkue UCmoOYHUKU, oceewiarnyue 63aumocessb
uHmepHem u cmapmeom 3asucumocmeti ¢ y8epeHHOCmbI0 8 cebe, Oenpeccuet, MmpegoICHOCMbIO,
amnamuen u y006]l€m€0peHHOCI’I1b}O HCU3HbIO, 6 OCHOBHOM UHOCMPAHHbIMU aenopamu.

Annotation: Addiction to smartphone usage is a common worldwide problem among adults,
which might negatively affect their wellbeing. This study investigated the theoretical base regarding
associations of Internet addiction and smartphone addiction with self-confidence, depression,
anxiety, empathy and life satisfaction, established by foreign authors.

Knroueewvie cnosa: zasucumocms om CMLZpI’I’l(ﬁOHOG, UHMEPHEM-3A68UCUMOCNTb, YEEPEHHOCHb
6 6‘666, mpeeodiCHOCNIb, denpeccuﬂ, omnamusd, OCO3HAHHOCMb.

Keywords: smartphone addiction, internet addiction, self-confidence, anxiety, depression,
empathy, self-directedness.

Beenenne

Koraa MbI roBOpUM 0 3aBUCHMOCTH, YTO HaM MPUXOJUT HA yM? AJIKOTO0JIb, HAPKOTHUYECKHE
BEILIECTBA, LEJI0E€ COCTOSHUE WM MOCIEIHUN €BPO, OCTABICHHBIM B Ka3MHO, UTPOBBIE aBTOMATHI,
moaun? KakuM npeacTaBisieTcss HaM 3aBUCUMBIN dyestoBek? [loTepssHHBIN HA BUJI, YCTaNbIN, HE BCET1a
OTIPSATHBIA, OECIOKONHBINA, BCHBUIBYMBBINA, € TEpernagaMd HACTPOCHHUS, HECTaOWIBHBIH,
0€30TBETCTBEHHBIN U T.A. T.€. 3TO UenoBeK BBIMABIINNA U3 310pOBOIl HOPMBI. A YTO, €CIIU HE BCE TaK
npocto?

Kaxoit 6OynmnpHuK Oynut Bac o yrpam? Kak Bel y3Haére Bpems? Kak ciymiaere My3biky?
CkomnbpKo pa3 B AeHb Oepére B pyku TenedoH He A7 TOTo, YTOOBI MPOCTO MO3BOHUTH, UITH OTBETUTH
Ha 3BoHOK? Kcrartw, a rie nexxuT Bamr TesedoH, Koraa Bel 3ackinaete? B kakoi ynanéaHoctu ot Bac?
A 4TO BBl MOYYBCTBYyeTE€ U cienaere, eciau 3adyaere tenedon goma? M kak OBICTPO BBI 3TO
obOHapyxurte? Konuém riyoke. Kakue y Bac mosiBITCS OUIYIIEHMsI, €CIIM MPOMAaAET UHTEPHET (Ha
rajpkere B ToM uncie)? NHTtepecHo, BBl y)Ke Hadald MOHUMAaTh, YTO 3TO 3aBHcHUMoe noBeaeHue? U
BOOOIIIE, KTO-TO 3aMETHJI, KaKk CMapT(HOHBI CTAJIM HEOThEMJIEMON YacThIO HaIlleH KU3HUA?

Matepuanbl M1 MeTOABI HCCJIETOBAHUS

Ha ceromnsimiauii 1eHb cMapT(OHBI SBISIOTCS BaXKHOW YaCThIO JKU3HH MHOTHX ITIOJICH.
CmapTdoH 04YeHb MATKO, IOYTH HE3aMETHO BIIMSET HA HAlIM >kU3HU. Hanpumep, He Bce CO3HAIOT U
3aMeUaroT, 4TO OBIBAET CJIOKHO COCPEIOTOYHTHCS Ha pabore u yuéOe (0OCOOCHHO Ha JICKIUSX),
BOBJIEUbCS B Pa3roBop C OJIM3KUM YEIOBEKOM, MPOSBUTH K HEMY BHUMATEIbHBIN, 3a00TIMBBINA
WHTEPEC U BBI3BATh TO ke camoe B HEM. MHOTIa mpolie AaTh TeaedoH peOEHKyY, 4TO0 HE opa, yeM
HaWTH B ce0e CHIIbI YCIIOKOUTD U MEPEKIIIOUUTh €r0 BHUMAaHUE UHBIM CIIOCOOOM. A €CJIM TOBOPUTH O
Ype3MEPHOM HCIIOB30BAaHUH CMApTHOHOB, TO YXKE HA JIUIO HAPYIICHUS B MOBEACHUU, CHIDKCHUE
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MHTEIUIEKTa U KaK pe3yibTaT TPYAHOCTH B yuébe u paboTe, 3aTpyIHEHHS B KOMMYHHUKAIUH C
JOPYTUMHU JHOABMH U T.1.

B cuny cBoux crneunpuyeckux XapakTepUCTUK W (QYHKIMN (MaJeHbKHI HACTOJBKO, YTO
CONPOBOXJAET 4YeJIOBEKa BE3/Jl€ W BCerJa B TIOBCEAHEBHOW KU3HH, o0NalaeT BechMa
MPUBJICKATENbHBIM (DYHKIIMOHAIOM) CMapT(OH OKa3bIBae€T 3HAUYUTEIBHOE BIUSHHE Ha IMOBEICHHE
yenmoBeka [53, ¢. 1];[59, c. 52-63] u mo3BoJIseT eMy OYeHb He3aMETHO, MATKO, ¥ TITyOOKO TPOHUKHYTh
B KU3HB YeJIoBeKa. M B TO jxe BpeMs Ipyrasi CTOpPOHA 3TOM MeJlalll B TOM, YTO 3TH K€ camble (yHKIIUN
1 yno0CTBO MOBBIMIAIOT PUCK YPE3MEPHOTO MCMOJIb30BaHUSI cMapT(OHA, YTO CO BPEMEHEM MOXKET
pUBECTH K npuBbikanuio [40, c. 373-383]; [17, c. 359-372]; [26, c. 77-84].

VYke He MWUIMOHBI, & MUJUIMAPABI JIOJCH MO BCEMY MHPY €XKEIHEBHO, €KEMHHYTHO,
HCIOJIL3YIOT COIMANIbHBIC CETH W MPUIIOKCSHHMS JIJIsl OHJIalH 00meHus, Takue kak Facebook, Weibo,
WhatsApp, Twitter, Viber, Kakao Talk, Instagram u T.1., 0coGeHHO BO BpeMsl OKuAaHUs (O4epeau,
napTHEpa, 3aKa3a, 3BOHKA HA YPOK U T.1.). Bce Oonbiee n Oobliee 4nuciio J0ei TepstoT KOHTPOIIb
HaJ HWCIOJIb30BAHUEM J3TUX MPHIOKEHUH HECMOTPS Ha TO, YTO OHU OKAa3bIBAIOT HEraTUBHbBIC
MOCJIC/ICTBUSI Ha WX TOBCEIHEBHYIO XHW3Hb. Yucno mosb3oBateneit cmaptdonoB B 2017 romy
coctaBwio 2,4 mummapaa [65] B 2018-2019 rogax uucino mojb3oBareneid Bo3pacTeT no 5,135
MUJUTHAPIOB [67].

Cpenu mpouux camble MOMYJSPHbIC OHJIAWH MPUIIOKEHUS, UCIOIb3yeMble Ha cMapTOHE -
9TO MPUJIOKEHUs ISl OHJaiH oOmieHns. OHM MO3BOJSAIOT HANPSAMYIO KOHTAaKTHPOBAThH C IPYTUMHU
II0JIB30BATEIISIMHU, OCTaBaTbCSl HA CBA3M C CEMBbEH, APY3bSIMU HE3aBUCUMO OT MECTOHAXOXICHUS,
JETUThCS JIMYHOW wWHpopMarmed, ¢otorpadusmu win Buneo [3]; [35, €.602-614]. Tepmun
«IIPUIIOKEHHE ISl OHJIaH OOIIEHUs» Opa3yMeBaeT OUCHb MOMYJIIPHbIE MPUIIOXKEHUS, TAaKUE Kak,
HampuMmep, ciIyk0a MrHOBEeHHOW JocTaBku cooOumienuit WhatsApp, koropas HacuuTbiBaeT 1,5
MWIJIMAap/Aa aKTUBHBIX TOJIb30BaTeNIel MO BCEMY MHUPY, M TJ€ IOJIb30BaTenu oOMeHuBaroTcs 60
MuJUTHapaaMu cooOmenuid exenHeBHo [72]. Facebook macumthiBaeT 2,23 mMuiimmapaa akTHBHBIX
nosib3oBareneii Bo BTopoM kBapraie 2018 roma [71]. B 2018 roay koam4ecTBO aKTHBHBIX
nosib3oBareneit Instagram ysenuuuioch 1o 1 musmuapaa [70].

CMOTps Ha 3Ty CTaTUCTUKY, TOHUMAEIIlb, YTO 3aBUCUMOCTb OT CMapT(HOHOB SIBIISIETCS BeChbMa
pacrpocTpaHEéHHOMN MPoOIEMOIl Cpeir Pa3HOBO3PACTHBIX TPYIIT BO BCEM MUPE. ITO OYEHB XOPOIIIO
IIPOSABIIAETCS, KOTAA JIOAU 3aHMMAsCh KaKUM-TO BUJOM JAESITEIBbHOCTH, NPEPBIBAIOT 3aHATHE IS
TOTO, 4TOOBI OTBJIEUbCA Ha TenedOoH, HANpUMEpP, BO BpeMs BOXKICHMS aBTOMOOWIIS, 3aHSTHA,
KOPIIOPAaTUBHBIX M MHBIX COOpaHMH M JNaxe Koraa oHH cost [23, ¢.267-272]. B sMormoHansHOM
IJIaHEe 3TO MPOSIBISIETCA B BUJE 03a00YEHHOCTH, CIOXKHOCTAX C KOHTPOJEM U CaMOKOHTPOJIEM,
YXO0JIOM B ce0s (OTKJIIOUEHUEM OT OKPYKAIOLIEH AeHCTBUTENFHOCTH ), IEPEMEHYUBOCTH HACTPOCHMS,
KOH(DJIMKTHOCTH, JDKHBOCTH, 3JI0YIIOTpeOIeHHH U moTepeit naTepeca [39, ¢.1674-1679].

Yro emi€ MHTEPECHO, TaK 3TO TO, YTO JJINTENbHAs NOTPYKEHHOCTb B MHTEPHET CUJIBHO
YMEHbBIIIAeT COIMAJIbHYI0 aKTUBHOCTh B peanbHOM ku3Hu [34, ¢.1017-1031] u comyrcTByeT
MICUXOMATOJIOTUSM, BKIIIOUAOLIUM B Ce0s1 IEPECCHI0, TPEBOKHOCTh, CHHAPOM JIe(hUIIUTa BHUMAHUS
Y TUTIEPAaKTHUBHOCTH, 00CECCHBHO-KOMITYJILCHBHOE paccTpoiicTso [10, ¢.1-13].

OTO SIBIEHUE CTAJIO MPEAMETOM JuIsd OECIOKOICTBA B a3MAaTCKUX CTPaHaX, B KOTOPHIX OYEHb
BBICOKHE CKOPOCTH MHTEpPHETA U TOYTH BeceoObemitroniee mokpeitue (B FOxuoi Kopee, Hampumep,
CTaOMJIbHBIA UHTEPHET, C KAUECTBEHHOM CBS3bIO M OOJIBIIMMHU CKOPOCTSIMH €CTh aOCOJIIOTHO BE3JIe),
a pacIpoCTPaHEHHOCTh UHTEPHET 3aBUCUMOCTH BbIlIIe, YeM B OKeaHUU 1 €BpOIEUCKHUX cTpaHax [12,
C.755-560]. ViMeHHO 3Ta BCEIOCTYNMHOCTh o0JyieryaeT (POpMUPOBAHUE NMPUBBIYKH, NIEPETEKAIOIIEH B
3aBHUCHUMOCTb.

Pe3yabTarsl M 00Cy:KIeHUS
KonnyecTBo akTHBHBIX MoJib30BaTeneit cMaptdonoB cpenu xureneid KOxuoi Kopen (FOK),
KpPYTJI0CYTOYHO MOJKIIIOYEHHBIX M UCIOJIB3YIOUIUX CMapT(POH U UHTEPHET cocTaBisieT 85% cpenu
BCETr0 HAaceNeHMs. JTO CaMblii BRICOKUI MOKa3aTelb BO BCEM Mupe [64]. Takum oOpa3zoM, MOKHO ¢
YBEPEHHOCTHIO 3asBUTH O MOSBJICHUH HOBOW (POPMBI 3aBUCUMOCTHU - 3aBUCUMOCTH OT CMapT(OHOB,
KOTOpast IPUBJIEKAET K ceOe MOBBINICHHOE BHUMAHUE B MOCICIHUE To/IbI [28, ¢.629-644].
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Ja uro Tam nocnennue roapl! MccnenoBanus, npoBeJEHHBIE B CPEAHUX U CTAPIINX IIKOJIAX
IOK B nepuon ¢ 2006 o 2008 roxa, BeisiBuIN, 4TO 1,6-10,7% MOAPOCTKOB CHIIBHO 3aBUCHUMBI, a 29-
38% ymepenno 3aBucumsl [30, ¢.185-192]; [22, ¢.424-430]; [51, ¢.895-909]. [laxe Oosiee paHHee
uccnenosanue B Kopee, nmposenénnoe B 2003 roay, nokaszano, 4ro 3,5% KOpEHCKOTO HACEJIEHUs
UCTIBITHIBAIOT CUJIBHYIO 3aBUCHUMOCTH OT MHTepHeTa m cMaptdoHoB, a 18,4% Haxomarcs B 30HE
MOBbIIIEHHOTO pucka [60, c. 143-150]. Jla 1 4TO TYT TOBOPUTH, €ciiv OHJIalH-Urpsl B FOK BO3Benu B
paHr nmpoQecCHOHANTBHOTO CIIOPTa U MHOTHE POAMTENM OTIAIOT JETeW B CIIeUaIbHbIC yueOHbIC
3aBelieHus, T1e 32 OACHOCIIOBHBIE JIEHBIU UX 3TOMY O0yUaloT.

UccnenoBanus, nposeaéuusie B 2000 roay, BBISABIIIM MHTEPHET-3aBUCUMOCTh cpenu 1,8%
CTYJEHTOB-BbITYCKHUKOB B TaiiBane [14, ¢.65-80]. B ['onkoHre BrIOOpOUHBIH TeleQOHHBII Ompoc B
2004 rony mokasai, 4to 37,9% nNOAPOCTKOB OBLIM HMHTEpHET-3aBUCUMBIMU [42, ¢.197-206], a
JaHHbIE, TOJyYEHHBIE B MpPOIECCe BHIOOPOUYHOrO OOCIEAOBAHUS JTOMAIIHUX XO3SIMCTB, BBISBHIN
MHTEPHET-3aBUCUMOCTb y 6,7% mnoapoctkoB. [18, ¢.486-492] MccnenoBaHusi, NpOBEAEHHBIE B
nepuoa mexay 2007 u 2012 rogamu B Kutae, cpeau ydamuxcs CpeAHUX M CTaplIMX KJIACCOB,
nokasaiu, uto 2,4-11% noapocTkoB ObUIM HHTEPHET-3aBUCUMbIMH [9, ¢.275-281]; [24, c. 675-679].
B SInonun, rae 78,2% HaceneHus uMenu 10CTyn K HHTepHeETY yxke B 2010 rony [68], 2% HaceneHus,
10 OILICHKaM, MOJBEPKEHO PHUCKY CTaTh MHTEpHET-3aBUCUMBIMU. [49, c.p.27(a)]. UccnenoBanue ot
2011 roga B KOTOPOM Yy4YacCTBOBAIW COTPYTHUKU TOPOJCKUX O(HCOB Bo3pacTe oT 22 a0 55 ner
nokasasno, 4to y 6,1% myxuun u 1,8% KeHIUH UCTI0JIb30BaHUE MHTEPHETA CTAJIO0 MMaTooruei. [46,
€.1702-1709].

He Bce moam CO3HAIOT HACKOJIBKO CEPbE3HOM MPOOIEMOi SBISETCS 3aBUCUMOCTH OT
cmaptdoHoB. [TpobreMoii, BIUIONIEH Ha MBICIH, YyBCTBA, IOBE/IEHUE, CKIIOHHOCTH U J1aXKe€ YyBCTBO
Onaromnoinyuns yenoseka [69]. B wactHocTH, 3TO akTOp pHcKa pa3BUTHS AETIPECCUH, TPEBOXKHOCTH,
YyBCTBa OJJUHOUYECTBA, IIpodsieM co cHoM [19]. CornacHo naHHbIM DOHAA ICUXUYECKOTO 3/I0POBBS
BenukoOpuTanum, HaCTpOECHUE JIIOJIEH, MCHBITHIBAIOIIMX JIENIPECCHUIO0, TOCTOSIHHO CHUYKEHO, OHU
OLIYIIAIOT TOTEPIO UHTEPECa K TOMY, YTO UX OKPYKAET, [1a U K )KU3HU B LIEJIOM, 3a0bIBAETCS UyBCTBO
YI0BOJICTBHUSI, 3aTO UyBCTBO BUHBI M HU3KOM CAMOOIIEHKH CTaHOBSTCS IOCTOSSHHBIMU CITyTHUKaMH,
MOSIBJISIFOTCSL TPOOJIEMBI CO CHOM, CHUYKAE€TCSI BHUMATEIHHOCTh M CIIOCOOHOCTh K KOHIIEHTpPAIIHH,
MOSIBJISIFOTCS. C1a00CTh M MOCTOSIHHASI YCTAJIOCTh. TpeBOKHBIE pacCTPOWCTBA U Jienpeccust - 3T0 2
BHJIa PACCTPOMCTB, PACHpPOCTPAHEHHBIX IOBCEMECTHO BO BCEM MHpE, JUIsl HUX HE CYIIECTBYET
TpaHuIl, HU PU3NYECKUX, HU KYJIbTYPHBIX.

B 2017 rony, Bo Bcém mmpe, oT aenpeccun crpajgano 300 mMumummoHoB mroaeit, u 260
MUJUIMOHOB OT TPEBOXHBIX PACCTPOMCTB, MPUUEM MHOTHE W3 HUX SBISIOTCS HOCHUTEISIMH 0OOMX
3aboneBanuii [74]. Bes mpobrnema B ToM, yTo 00a 3TUX 3a00N€BaHMs MPH YXYAIIEHUH MOTYT
npuBecTH K cyuruay. [Ipudnuzurensao 800 ThICSY €KEroIHO 3aKaHUMBAIOT )KU3Hb CAMOYOHICTBOM.
OT0 BTOpAst 0 BEIMUYMHE IPUYMHA CMEPTHOCTH CPEAM HaceneHus oT 15 1o 29 ner [66].

3aBUCUMOCTh OT CMapT(POHOB HAET pyKa 00 PYKYy C 3aBUCMMOCTHIO OT MHTEPHETA B LIEJIOM.
Psn uccrnenoBanuii BBISIBUI, YTO BEPOSTHOCTh PA3BUTHUS 3aBHCHUMOCTH OT CMapT(OHOB Yy KEHIIUH
BBIIIIE, YeM y MykuuH [50, ¢.100-132], koTopble B OCHOBHOM IPOSBIISIFOT 3aBUCHMOCThD OT cep(UHTa,
MMOPIII" (MaccoBble  MHOTOMOJB30BATENIbCKHE  POJIEBbIE  OHJIAWH-WUTPHI), KHOEpcekca,
kubepropHorpaduu, 3aBUCAIOT Ha caliTax 3HAKOMCTB [62, ¢.402-415]; [55, ¢.31-58]; [29, ¢.490-500].
N B TO *e Bpemsi, HEKOTOpHIE MCCIIEJOBAHUS BBIBWIM OTCYTCTBHE TE€HJIEPHBIX Pa3IvuuMil s
HEKOTOPBIX BHIOB HHTEPHET 3aBUCUMOCTEH, HAIIpUMED, I TAKUX Kak OecruiaTHbie urpsl [16, ¢.328-
333].

Ho ectb u npyras cropona 3Toit Mmeganu. JlaHHbIe MOKa3aTeIu HACTOJIBKO BBICOKH, UTO BCTAJI
BOIIPOC, @ HE CIUIIKOM JIM MAaTOJIOTM3UpOBaHa HMHTEpHET-3aBUcuUMOCTh? [27]. MccnenoBaTenu
3aJ1al0TCS BOIMPOCOM, HE SBISETCS JIM HMHTEPHET-3aBUCUMOCTh OTPAKEHHEM CYIIECTBYIOIIMX
COLIMAJIBHBIX MPOOJIEM peanbHOM *KHU3HH B MHTEpHET mpocTtpaHcTtBe? Hampumep, oHmaiH-Ka3uHO,
OHJIaliH TopHOTpadusi, TpaBJisd OHJIANH (OYEeHb PACIPOCTPAHEHA B a3MAaTCKUX CTPaHax), MOTYT OBIThH
JUIIH MPOJIOJDKEHUEM B MHTEPHET MPOCTPAHCTBE TOTO, YTO MPOSIBISETCS B OOBIYHON COIMAILHOM
KM3HHU M HE UMETh HUYEro OOIINEro ¢ HHTEPHET 3aBUCUMOCTHIO [7, ¢.252-266]; [56, ¢.195-208]; [20,
€.246-250].
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Barnsiapl, ¥ OTHOIIEHHE K HHTEPHETY TOKE U3MEHWIHNCH - 3TO HE TOJIBKO MECTO, I'JIe MOKHO
OTJIOXHYTh U pa3Biiedbcs. [locTossHHOE MOJKIIOYEHHE K WHTEPHETY CTal0 HEOOXOAUMOCTHIO IS
paboTsel. Eciiu 4eoBeK CHIIBbHO 3aBUCUT OT HHTEPHETA I10 JIOJTY CITYKOBI, TO TYT BOIPOC 00 HUHTEPHET
3aBHCHMOCTH BeChbMa CIOpeH, K00 3TO OOJIbIIIEe OHJIANH Bepcusi 00bIYHOTO Tpyaoronusma. [lostomy
MpeaaraeTcss U3y4IuTh u Oosiee 4ETKO, M MPABUIBHO KIACCU(DUIIMPOBATh HHTEPHET 3aBUCHUMOCTb,
MpoBe/sl YETKYIO T'paHb MEXIY MCIOJb30BAHUEM HMHTEPHETAa B YACTHBIX LENAX M ISl BHITOJHEHUS
CITy’)K€OHBIX 00SI3aHHOCTEH.

Jenpeccus - 3T0 CBOET0 pojia OTpaKEHUE MCUXOJIOrHUecKoro onaromnonyqus. Cuutaercs, yTo
OHA CHJIBHO KOPPEIHPYET C 3aBUCHMOCTBIO OT CMapT(HOHOB. BONBIIMHCTBO HCCIICTIOBAHUN BBISIBUIIO
B3aMMOCBS3b MEKYy STUMH JIBYMS IIEpEMEHHBIMH, OJIHAKO BCE 3TU UCCIEIOBaHUS ObLIN MPOBEICHBI
cpenu KOHKPETHBIX rpyri HaceiaeHus. Hanpumep, B Typiiuu sxkeHIIMHBI 00J1€€ CKIIOHHBI K Pa3BUTHIO
3aBHUCHMOCTH OT CMapT(OHOB MO0 CPABHEHUIO C My>kunHamH [ 15, ¢.85-92], B To Bpems kak B ABCTpUH
XPOHUYECKHUH CTpecc, HU3Kasi YMOLIMOHAJIbHAS CTaOMIIbHOCTh, )KEHCKHUI 10JI, MOJIO/ION BO3pacT U
JIETIPECCHS CBA3BIBAKOTCS C 3aBHCUMOCTBIO OT cMapT(hOHOB [4, ¢.437-441]. Ha TaiiBaHe mOIPOCTKH C
JUTUTEIILHON Jienpeccueil ObLIM HOCUTENAMH 4 1 00Jiee CHMIITOMOB MaJUTMATUBHOTO MCIIOIH30BaAHUS
cmaptdonoB [61, ¢.863-873]. B CaynoBckoii ApaBuu Aenpeccus U TPEBOKHBIE pacCTpocTBa ObLIH
3aperucTpupoBansl cpeau ~18% B3pocnbix [1, ¢.721-724]. Kaxmoe cooOmecTBo YHHKAIBHO B IJIAHE
€ro HOpM, TMpaKTUK, MOBeJAeHHS W Tpaauuuid. Jlaxke B pamkax OJIHOM OIMKHEBOCTOUHOM
TEPPUTOPUATHHON €IMHUIIBI ITHOHAIIMOHATIBHAS TPUHAIJIC)KHOCTh MOYKET BJIIMATH Ha 00pa3 MBICIICH,
npenpaccyakd U oOIiecTBeHHOe MHeHue [63, ¢.423-441]. IlpoxwuBatomiye B OIMKHEBOCTOYHOM
pPEruoHe OTINYAIOTCS T€TePOTreHHBIMU CUCTEMaMH COIMAIbHON U depeHInaum, OCHOBAHHBIMH Ha
STHUYECKOH, S3BIKOBOM, CEKTAaHTCKOW (OrpaHWYEHHON), TJIEMEHHOW, pEerMoHaNbHOM, COIMAIbHO-
SKOHOMHUYECKON U HAITMOHAIILHON MIEHTUYHOCTSIX. JTHUYECKHUE apalbl SBIISIOTCS MPUBEPIKEHIIAMU
Pa3HOOOPa3HBIX U MHOKECTBEHHBIX PENUTHO3HBIX Tpaauiuii. CTOUT OTMETUTh, YTO 3amajHble
KYJIbTYPHbIE HOPMbI ObUIM MPUBHECEHBI B apaOCKUi MHUp, HO UX 3D (PEKT nepexuBaics Mo-pazHoMy
ATHUYECKUMH OOIIMHAMH U OOIIECTBOM B 11ejIoM [2, ¢.9-22].

[lcuxosorndeckue acmekThl B3aUMOCBS3M JCMPECCMH W TPEBOKHOCTH C HWHTEPHET
3aBHCHMOCTBIO M 3aBUCUMOCTBIO OT CMapT(OHOB, IIMPOKO OCBEIIAIOTCS B HAYYHOM coobmiecTse [32,
c.1-8]; [15, ¢.85-92]. HenaBHue wuccieqoBaHus MMOKa3aid, YTO 3aBUCHMMOCTh OT MHTepHeTa
cMapTHOHOB MOXKET BO3HHKATh HE TOJBKO H3-3a BIMSHHS CpEAbl, HO U B 3aBHCHUMOCTH OT
WHIUBUIYAIbHBIX KOTHUTHBHO-IMOITMOHAIBHBIX U MMOBEICHUYECKUX YEPT JIMIHOCTH [8, ¢.252-266.];
[31, ¢.307-320]; [36]. Takxke OblIa OTMEYEHA 0CO0Ast POJIb IMIIATUHU M YIOBJICTBOPEHHOCTH KHU3HBIO
B HCCIENAOBAaHUSAX MHTEpHET U cMapTdoH 3aBucuMocTeit [37]. C TOUYKM 3peHHUs MCUXOMATOIOTUH
HEKOTOPBIE HCCJEIOBAHUS 3apPETHCTPUPOBAIM TO3UTHUBHYIO KOPPEISLUIO MEX]Iy HHTEPHET
3aBUCHUMOCTBIO, ACTIPECCUEH U TPEBOTOM, XOTs 00Jiee CBEKHIE PE3yTbTaThl MOKA3bIBAIOT B3aUMOCBSI3h
MEXy 3aBUCIMOCTBIO OT CMapT(OHOB U KECTOKOCTHIO, JICTIPECCUEH U TPEBOKHOCTHIO [ 15, ¢.85-92].
HNmenHo mosToMy 10KHA OBITH OTpe/iesieHa Y€TKask B3aUMOCBSI3h MEXTy HHTEPHET 3aBUCHMOCTHIO,
cMapT(HOH 3aBUCUMOCTBIO U TICUXMUYECKUM 3[IOPOBBEM JTUYHOCTHU. boJiee TOro y4uThiBasi CXOXKeCTh U
pas3nuuus HHTEPHET U cMapT(OH 3aBUCHUMOCTEH [36], BO3HMKAET BOMPOC, B KAKOW CTETICHH HHTEPHET
3aBUCHMOCTh U 3aBUCUMOCTH OT CMapT(QOHOB CBS3aHBl C YBEITUYECHHEM YPOBHS JCTIPECCHH U
TPEBOKHOCTH B 3aBUCUMOCTH OT JieMOrpaduyecKuX U COllMaIbHO-9KOHOMUYEeCKUX (hakTopoB? bomee
TOro, emé He ObLIO MPOBEIACHO HCCIENOBAaHUM, M3ydaomuX AUQGEepeHIUPOBAHHOE BIUSHUE, B
COOTBETCTBHE C 0COOEHHOCTSIMH MOJIb30BaTEIe HHTEPHET U CMapT(HOHOB, C YIETOM YCIIOBUH CpPEIbI
MIPOXKUBAHUS U TMICUXOJIIOTUIECKUX MPOUIeH HHTEPHET U CMapT(POH 3aBUCUMBIX), HA JETPECCUI0 U
TPEBOKHOCTb.

[Tomumo Takux (haKTOPOB Kak OMOINCHXOJOTHYECKass KOHCTUTYIHS YeJoBeKa (Hampumep,
TeHeTHKa), MPUYNHBI UCTI0NIb30BaHusl VIHTepHeTa, ICHXO0MaToIornyecKue GakTopbl WM COLIUATIbHOE
MOJIOKEHUE, CYUTAETCS, YTO OCOOCHHOCTH JMYHOCTH WTPAIOT KIFOUEBYIO POJb B DPA3BUTHU U
noaepskanuu PaccTpoiicTs, cBsi3aHHbIX ¢ Mcmons3oBanuem Uurepuer (PUN) [8, ¢.252-266]

B xareropuu PN Bxoasr:

1. Haps3uuBsiil BeO-cepPHUHT - KOMITYIbCUBHBIE TTyTEIIECTBHS 110 BceMUpHOW mayTHHE, TOUCK
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[IpuctpacTrie k BUpTyalbHOMY OOLIEHUIO U BUPTYaJbHbIM 3HAKOMCTBAM
HrpoBas 3aBUCUMOCTD - HaBSI3YMBOE YBJIEUEHNE KOMIIbIOTEPHBIMU UTPAMU IO CETH.
4. Urpel mo ceru B a3apTHbIE WIPHI, HEHYKHbIE IOKYIKM B HHTEpHET-Mara3uHax WU

IIOCTOSIHHBIE Y4acTHs B UHTEPHET-AYKITMOHAX.

5. KubepcekcyanbHas 3aBUCUMOCTb - KOMITYJIbCUBHOE BJICYEHHE K [TOCEILIEHUIO IOPHOCAUTOB U
3aHSTHUIO KHOEPCEKCOM.

[Ipenpiaymuye uccieqoBaHUsl B 3TOW OOJIACTH CBHICTEILCTBYIOT O TOM, YTO, HampHMeEp,
HU3Kas CaMOHAIIPaBJICHHOCTh (CaMompeleleHne W cuiia BojiM; AuddepeHurpoBanue cels Kak
aBTOHOMHOTO CYOBEKTa W HaJIW4YHE CIIOCOOHOCTH K CAaMOKOHTPOIIO, CaMOPETYJISIIIMUA CBOETO
MOBEACHUA COOOpa3HO CHUTYyallMH, B COIJIACHM C CaMOCTOSITENbHO BBIOPAHHBIMHU LIETSIMU U
nenHoctssmu) [21, ¢.137-146], auskas camoornieHka [54, ¢.28-33] co cnmaboli 0CO3HAHHOCTHIO [58,
€.442-473] moryT OBITH NpeapacloNiaralolIMMH, WKW JaXe IPOBOIUPYIOIIUMU (paKTopaMu,
JENAI0LIMMU JII0AEH ysa3BUMbIMU 1t pa3Butus PN, Kpome Toro, otmedaercs: B3aMMOCBA3b MEKIY
MMOHMKEHHOM CTENEHBIO YOBJIETBOPEHHOCTH XKU3HBIO U BBICOKMM ypoBHeM PUMU [52, ¢.19-25], a
TaK)Ke HU3KUM YPOBHEM dMIMATHH U BICOKUM ypoBHeM PUU [25, ¢.652-661]. Dmmatust MOXKET ObITh
ompejeNieHa KaK 4YepTa, XapaKTepHU3yollas, BO-NEPBBIX, CIOCOOHOCTh YEIOBEKa MPaBUIBHO
IIOHUMATh AMOLIUHU, MBICJIH, YyBCTBA U MOTHUBBI JIPYrOoro 4ejaoBeKa (KOTHUTUBHOE COINEPEKUBAHUE)
U, BO-BTOPBIX, CIIOCOOHOCTH YEJIOBEKa pearupoBaTh Ha SMOIMOHAIBHOE COCTOSHHE APYTUX C
COOTBETCTBYIOMMMH ap()EKTUBHBIMU PEaKIUAMH (3IMOIIMOHAILHOE COYyBCTBHE) [5, ¢.163-175].
BwMmecTte 3TH 1Ba acriekTa UrparoT BaXXHYIO POjb B 3PPEKTUBHOM COLMATIBHOM B3aUMOAEHCTBUH. JTO
MOATBEPK1aeTCsl TeM (DaKTOM, UTO SMIIATUS MPOYHO CBsi3aHA C TOOPOXKENATEIbHOCTHIO, OTHUM U3
(bakTOpoB «OOJBIION MATEPKU» MOAETH JUUHOCTH [48, ¢.290].

CrieryeT OTMETUTBD, UTO Pe3yJIbTaThl UCCIeA0BaHUM MpoBeaA€HHBIX B 2015-2017 rT. BRIABWIH,
YTO SMIATHS MOJOKUTEIBHO CBsI3aHa C YIOBIETBOPEHHOCTHIO JKU3HbBIO [6, ¢.323-328], [13, ¢.1240-
1247], [11, c. 379-386], a Oosee HU3KasE YAOBICTBOPEHHOCTD JKU3HBIO CBsI3aHa ¢ 00JIce BHICOKUMHM
ypoBusimu PUU [45, ¢.73-77]. K coxanenuto, o ceil 1IeHb IPOBEIEHO 0YEHb MAJIO UCCIIEIOBAHMIA,
KacalolllMXCsl M3y4YEHMs] B3aUMOCBSI3UM DSMIIATHUH, YAOBIETBOpEHHOCTH Xku3Hblo, PUU u PUC
(PacctpoiictBa, cBsizanHble ¢ Mcnonbs3zoBanuem CmaprdonoB). B kareroputo PUC Bxoadr:
IIM30MIHbIE PAcCTPOICTBa, CHUXKEHHE YMCTBEHHBIX crnocobHocted, CJIBI', Hapumccuueckue
paccTpoiicTBa, 00CeCCHBHO-KOMITYJIbCUBHBIE U T ..

CnpaBeJIMBOCTH paJd CTOUT OTMETUTh, UYTO €CTh JaHHbIE, CBUJECTEIbCTBYIOIIME O
MIOJIOKUTEIIbHOW B3aMMOCBSI3M MEXIY YAOBIETBOPEHHOCTBIO JKMU3HBIO U  HCIIOJIB30BAHHEM
WHuTepHeTa, HO TOIBKO B paMKaxX paclpoCcTpaHEHHOCTH UHTepHeTa, u Hukak He PUM u PUC [43, c.
197-206]. U B TO e Bpems uccienoBanus nposenéHubie B 2014 roqy mokasanyd OTpHIATENbHYIO
CBSI3b MEXKAY YJIOBJIETBOPEHHOCTHIO kM3HBI0 U PUU [12, ¢.755-560]. Ho HecoMHeHHBIM OcTaéTcs
TOT (PaKT, YTO CBSI3U MOTYT OBITh U MOJOXXKHUTEIBHBIMU B ClIydae, KOTJa MHTEPHET HMCIONIb3yeTCs
«3J10pOBBIM» 00pa3oMm.

Tak Kak BONPOC PacCTPOWCTB, BBI3BAHHBIX HCIIOJIb30BAHHMEM HHTEPHET U CMapT(OHOB
MaJOM3Yy4€eH, JaHHbIe TI0 HEMY BEChbMa HEOJIHO3HAUHbI, YTO MO3BOJSET OCTABISATH €M0 OTKPBITHIM U
IIPOJOJIKATh UCCIIEI0OBAHUS.

B pamkax TpaJIMIMOHHON PEISALHUOHHON MOJEIN NCUXOJOTHYECKHUX PACCTPOMCTB MOIXOM,
OpPHEHTUPOBAHHBIN Ha JTOKIMHUYecKHue nokasatenu PUU, moxer crmocobcTBOBaTh MISHTU(DUKALIUT
JIUIl C TIOBBIIICHHBIM PHCKOM JI0 Pa3BUTHsA KIWHWYeCKOW kKapTuHbl PUUW u, Ttakum oGpaszowm,
MOJIICP>KUBAThH pa3pabOTKy MPEBEHTUBHBIX Mep. OCOOBII MHTEPEC B 3TOM KOHTEKCTE MPEICTABISAIOT
COBOKYITHBIE BBIBOJbI JIBYX HEJaBHUX HCCIEAOBAHUMN, BBIIBUBIIMX B3aUMOCBS3b MEXAy Oojee
HU3KUM YPOBHEM SMIIaTHH U Oosiee BricokuM ypoBaeM PUU [47, ¢. 56-60], [25, c. 652-661].

B3auMocBA3b, ynoMsHyTas B HaAy4YHOH JIMTEPATYPE, MEKIY HU3KUM YPOBHEM SMIATHH U
BBICOKUM ypoBHeM PHI, BeposiTHA NOCKOIBKY BBICOKUHN YPOBEHB MCIIOJIb30BAHUS HHTEPHETA MOKET
KOMIIEHCUPOBATh HU3KHUI YpOBEHb COLMAIBHOTO OJIaromoiydusi U Mpo(ecCHOHATbHBIX HaBBIKOB.
Bonee Toro uccrnenopanue Kopeickux y4€HbIX 197 B3pOCIBIX MOKA3aJI0, UYTO JIFOIU ¢ O0JIee HU3KUM
YpOBHEM 00pa3oBaHUs OOJbINE CKJIOHHBI K 3aBUCUMOCTH 0T cmaptdoroB [33]. [pyroe
UCCIICIOBAaHHNE, YXKE€ aMEpUKAHCKUX Y4YEHbIX, 362 3aHATHIX Ha paboTe B3POCIBIX, IOKA3ajo

w



https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%B2%D0%B8%D1%81%D0%B8%D0%BC%D0%BE%D1%81%D1%82%D1%8C_%D0%BE%D1%82_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D1%85_%D0%B8%D0%B3%D1%80
https://ru.wikipedia.org/wiki/MMOG
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https://ru.wikipedia.org/wiki/%D0%9A%D0%B8%D0%B1%D0%B5%D1%80%D1%81%D0%B5%D0%BA%D1%81

EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 1, Nr. 4/2018

B3aMMOCBSI3b MEXKIy BO3PAaCTOM, YBEPEHHOCTbIO B ce0e, JKCTpaBepCHEH, 3MOIMOHAIBHOU
CTaOUJIBHOCTBIO, JIETIPecCUell U CaMOKOHTPOJIEM B Pa3lIMYHBIX BUAAX 3aBHUCHUMOIO IMOBEIACHHS U
MAJUTMATUBHOTO UCTIOIB30BAaHUS MOOUIBLHOTO TesiehoHa. BrociecTBUM 3TO HCCIIeTI0BAaHUE BBISIBUIIO
yTo 0OO0Jee MOJOJOW BO3paCT, JEMpeccus W HKCTpaBepCcUs MPOTHO3UPYIOT BBICOKUN YpPOBEHBb
MAJUTMATUBHOTO MCIIOJIB30BAHUS MOOHMIILHOTO Tee(OHa.

VYuuteiBas coBmagenuss mexay PUM u PUC [33], a Takke HEJaBHUE pPE3YJbTaThl,
IIpeIoJiaratolife CoOBIAAA0IINe JUYHOCTHBIE aCIEKThl, porHo3upytomue kak P, tak u PUC
[36], BO3HUKAET BOMPOC - B KAKOW Mepe HU3KHUE SMIATHS U YAOBIECTBOPEHHOCTD KU3HBIO CBSI3aHBI C
yBenuueHueM yposHs PUC?

BbonbuimHcTBO MpeabAynux uccienopanuii pakropos yszsumoctu aias PUU u PUC 6110
MPOBEACHO CPEu HaceJeHusi A3uu, T. K. IMEHHO a3MaTCKUE CTPaHbI OOJIBIIE BCETO CTPAJAIOT OT
3TUX BHJIOB PAcCTPOMCTB. B 1omonHeHne K 3TOMy psii pe3ylbTaToOB MCCIEIOBAHHUM YKa3bIBaeT Ha
pazniuuue B TOM, KaK HCIIOJIB3YETCSl MHTEPHET B 3aBUCHMOCTH OT CKJIOHHOCTEH KOHKPETHOM
KynbTypbl. Hampumep, oJHO M3 HCCIIEJOBaHUI BBISBUJIIO, YTO KHUTAWCKHE CTYACHTHI MPOBOISAT
HaMHOTO OOJIbIIIE BPEMEHHM OHJIAMH BBIMOJHSSI CAMOCTOATEIBHYIO pa0oTy (HACIEAHe W BIIASHUC
koH(pymmancTea), yem ux komtern u3 CIIA [57, ¢.195-208]. B papyrux wuccienoBaHHUsIX
HaO0JII0IATNCh Pa3IMddsl MEKYy KHTAUCKHMH U aMEPUKAaHCKUMH/OPUTAHCKHMHE CTYJCHTAMH B TOM,
KaK MHTEPHET MCIOJIb30BAJICA B IIKOJIe U oma [41, ¢.147-164.]. Kpome Toro, B psizie CCaea0BaHUI
ObUTO OOHApPY)KEHO pa3inyue B YpOBHSX sMmmaTuu y xwureneir Kurtas u Eponsr [41, c. 147-164,
(ypoBeHb »SmmaTuum B EBpome OblT  BBIIE), a TakXKe KpOCC-KYIbTYPHOE BIMSIHHE Ha
YAOBJIETBOPEHHOCTH XHU3HBIO [38, ¢.398].

BriBoabI

VYke aBHO HE CEKpeT, YTO 3aBUCUMOCTH POJIOM M3 JETCTBA. 3aBHCHUMBIE YEPThl JIUYHOCTU
dbopMHUpPYIOTCSI B paMKax CEMEHHOM CHCTEMBI, B KOTOPOM pacTéT W pa3BUBAETCS PEOEHOK.
Cy1iecTByeT HECKOJIBKO TUIIOB ceMeil, (POPMHUPYIOIINX 3aBUCUMBII XapakTep:

1. TlceBmo-Omaromony4dHble CeMbH, TAe ¢dacaa UICATbHBIN I BHEITHETO MHPA, a MPOIECCHI,
MIPOUCXOJISIINE BHYTPU CEMEHHON CUCTEMBI BEChMa IeCTPYKTHUBHBI.

2. CembH, B KOTOPBIX MaTh W/WJIH OTeN OO0JaaTeNy TCHUXONATHYECKUX YEPT JUIHOCTH,
CIIUIITKOM aBTOPHUTApHBL. TYT AeTH 3a0UTHI, IOJIaBJICHBI TOTHOCTHIO.

3. CeMbH, B KOTOPBIX HAJHUIIO MEPEKOCHI B THTIEPKOHTPOIIb MIIM THIIOKOHTPOJIb. 3/1€Ch AETH OO
3aIIF00JICHBI 10 COCTOSIHHS «JIBIIIATH HE MOTY», THOO UTHOPUPYIOTCS POIUTEIISIMH.

4. CeMbu Cc yxe CPOPMHUPOBAHHON MOJCIBIO 3aBUCUMOCTH W3 TIOKOJICHHS B TIOKOJICHHE
(a3apTHBIE UTPBI, AIKOTOJIb, HAPKOTUKH U T.7.). Cr0/1a K€ MOKHO BKIIOYUTH MATIOUMYIIHE U
KPUMUHOTEHHBIC CEMBbH, TJC¢ HAOJFOJIaeTCs  TIOBBINICHHAs MaTepHUaIbHO-OBITOBAS
HEYCTPOEHHOCTH ).

5. CempH (cocTosiIHME Naxe W3 OJHOTO POJAMTENS), B KOTOPHIX OT peOEHKAa OTKA3aIHNCh H
HampaBUIIX B JOM peOEHKA, pOJACTBEHHUKAM H T.].

Bce Buabl 3aBUCMMOCTEN, a MX Ha CErOAHSIIHUN JaeHb 20, - 3TO CBOEro pojia yxXxoj OT
PEATbHOCTH | MOMBITKA KOMIIEHCHPOBATH, YIOBIETBOPUTH HTHOPUPYEMBIC U HEYIOBICTBOPEHHBIE B
JIETCTBE MOTPEOHOCTH, KOTria peOEHOK HE MOT CaM MX YJIOBJIETBOPSTH, U €r0 3TOMY HE HAYYHIIU B
nocneacTere. DOpMUPYIOTCS TaKHe BEIIM HAa OYEHb PaHHEM dTarle, HauWHas C POXKACHUS, KOT/a
MaTh HE MOTJia, He XOTella, WM HE YMela YJOBIETBOPSTH 30POBbIE MOTPEOHOCTH CBOETro peOEHKa.
OTUMU TIOTPEOHOCTSMU SIBISIOTCS: O€3yCIIOBHAs THOOOBb, IMOIMOHANLHOE OOIEHUE, TPUHATHE,
caMOBBIp@KE€HUE, TOHUMaHWe, peanu3amus norpedHoctei nuta. Kormga atu 6a3oBbie mOTpeOHOCTH
HE YIOBJIETBOPSIOTCS, JCTH, HE IOHUMAsI, YTO C HUMU MIPOUCXOTUT OIIYIIAIOT BHYTPEHHIOIO ITYCTOTY,
Kak OyATO OHHM JIMILIEHBI Yero-To H3HEHHO BaxkHOro. M Ttorma Takoe auTs oOpaimiaercs K
3aBUCHMOCTH JJII TOTO, YTOOBI 3aIIUTUTh CBOE paHEHOE «S1», BEpPHYTh YYBCTBO BHYTPEHHETO
koMmdoprta, mokosi u Oe3omacHocTu. [IpaBna moHMMaHus ceOs W JTOCTYNa K CBOMM BHYTPEHHUM
9yBCTBAaM M PECypcaM y HETO HET, UTO MOBBIIIACT BHYTPEHHEE HANIPSKEHUE U BBI3BIBACT BHYTPEHHUN
KOH(MJIMKT H3-32 HEBO3MO>KHOCTHU YIOBJIETBOPUTH CBOU IMOTPEOHOCTH HHBIM, OOjee 340pPOBBIM
crocobom.
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Otcrona BbITEKaeT 2 BUAA pemIeHUS NpoOJIeMbl 3aBUCHUMOCTEH: KOMIUIEKCHOE |

cumnToMaruyeckoe. KoMiiekcHoe - 3TO JA0ArOCpovYHas Tepamusi, BKJIIOYAONas B ce0sl Teparuio
JIUYHOCTH C 1EJIbI0 HAXO0XKICHHSI COOCTBEHHBIX OMOP B dKU3HU, TOMOIIb B 3aBEPILIEHUN CENapali OT
poluTenel U MpeoJoIeHUU JeTCKUX TpaBM, (OpMHpPOBAHUE CTpaTErwii MOBEIEHUS B CTPECCOBBIX
CUTyallUsIX, CaMONO3HaHUE W camopa3BuTHe. CHUMOTOMATHUYECKOE - KPAaTKOCpPOYHAas MOMOIIb B
n30aBIEHUHN OT 3aBHCHUMOCTH - «3aKOJUPYIO 3a 2 ceaHca», OTpaHMYEHUE JOCTYyIMa K MCTOYHUKY
3aBUCUMOCTH U T.J.
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Annotation: This article represents a review of one of the biggest problems of humanity - the
issue of human violence and aggression, of those types of personalities for whom aggression and
violence appear to be necessary for social existence and survival. The growth in aggressive trends in
adolescent enthusiasts reflects one of the most frightening issues in our society, where the rate of
crime among youth has risen sharply in recent decades, especially among pre-adolescents and
adolescents.

Adnotare: Prezentul articol reprezintd o trecere in revista a unei dintre cele mai mari
probleme ale umanitatii - problema violentei si agresiunii umane, a acelor tipuri de personalitati
pentru care agresiunea si violenta par sa fie necesare pentru existenta sociala si supravietuire.
Cresterea tendintelor agresive in entuziasmul adolescentilor reflecta una dintre cele mai
infricogatoare probleme din societatea noastra, unde rata criminalitatii in randul tinerilor a sporit
puternic in ultimele decenii, in special in randul preadolescentilor si al adolescentilor.

Keywords: violence, adolescents, aggressive behavior.
Cuvinte-cheie: violenta, adolescenti, comportament agresiv.

Introduction

Violence is classified as the intentional use of physical force or power, which can result in
injury, death, psychological harm, deprivation, and harms development. Many studies have found
that individuals exposed to different forms of violence throughout their development are at increased
risk for the onset of psychological symptoms or disorders, such as low self-esteem, low self-efficacy,
aggressive behavior, internalizing and externalizing symptoms and posttraumatic stress disorder,
eating disorders, suicidal behavior among others [1], [6], [9].

The World Health Organization considers that hundreds of thousands of children die each
year as a result of trauma or violence, and millions more suffer as victims of non-fatal injuries [apud
1]. Of recent concern, violence against and among children and adolescents has been confronted
according to localized efforts and dependent on the political and professional awareness of each
municipality and state, mostly in a timid and not always science-based manner.

The psychological evaluation of the adolescent was brought into the attention of several
authors: 1. Mitrofan, G. Cucu-Ciuhan, E. Vladislav, C. Lanktree and J. Briere have proposed specific
methods and techniques of working in the evaluation and psycho-diagnostics of the emotional
disorders of adolescents, some of them focusing strictly on assessing the consequences of ill-
treatment [apud 11]. A series of Romanian and foreign psychotherapists have approached the problem
of adolescent psychotherapy by offering individual and group psychotherapeutic intervention
methods and techniques, centered both on the adolescent and his family, from the humanistic
perspective - experiential, play therapy and dramatherapy, cognitive- behavioral therapy, art therapy,
group psychotherapy, integrative psychotherapy, family psychotherapy - S. Filipoi, D. Gheorghe and
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B. Mastan, E. Losii, I. Mitrofan, V. Olarescu, C. Perjan and A. Verdes, C. Lanktree and J. Briere et
al [13].

Results and considerations

At present, the behavioral deviance has experienced worrying expansion, also the number of
deviant adolescents and at high risk of deviance have increased considerably. Aggression is a violent
behavior, while violence is a constitutional or potential predisposition to combat or the ability to act
aggressively or to commit unpunished attacks. Aggression is more or less violent physical or verbal
behavior against a person or objects.

Dollard (1950) gives a simplistic definition of aggression, as it would be a modification that
would have the purpose of harming the living organism, while Buss points out that aggression is a
response to sending harmful stimuli to another organism [apud 2].

Kaufnamm includes in defining aggression and subject experience. In expending aggressive
behavior, some focus on biological factors, while others primarily criminalize environmental factors
[apud 2].

Freud, for example, sees aggressive behavior as an innate instinct, as Lorenz (1966) has said.
Psychoanalysts emphasize that libido and aggressiveness would have a hormonal source. Androgen
growth, for example, would cause aggressive behavior and would reduce shyness (the negative
feedback given by androgens and estrogens would play an important role) [apud 2].

It is important to make it clear since the beginning of this thesis that, aggression is not
synonymous with violence. In one hand, aggression is actually a behavior that has the intention of
harming another person (physical or verbal) or to do property destruction [7].

On the other hand, violence is defined as a brutal force on the basis of a being imposed on
others by being able to go to coercion. As a result, aggressive behavior is often violent, as violence is
a form of aggression.

Another factor that confirms the aggressiveness of adolescents is a high number of adolescents
who died of an unnatural death. Hundreds of thousands of 14-year-old preadolescents die of suicide,
murder, or trauma. At age 15-19, the most common cause of death is alcohol and drugs [8].

In these conditions, the issue of aggressive behavioral analysis in adolescents is very current.
It is also important to discover the methods of control, routing and correction of such a behavior.
Here, too, the question arises whether it is possible to scale the intensity of its exteriorization to such
a small extent. And the answer to this question depends on the theoretical conception on the scales
we will follow. If the aggressiveness is on a genetically programmed factor, then the answer given
above will be a pessimistic one: For the prevention of hidden aggression nothing can be done. At
best, such behavior can be temporarily retained, or what which can be more effective to turn it into a
harmless behavior or to target some less vulnerable goals.

Defining violence has proven to be an extremely difficult task. This is explained by the
complexity of the phenomenon, but also by the great diversity of its forms of manifestation. Last but
not least, the difficulty arose from the sake of association and sometimes even the confusion of
violence with aggression. However, field specialists have made a number of delimitations between
the two concepts, as mentioned above.

a) The term aggressiveness comes from the Latin adventurer, which means "going to ...", and
then evolved into agility, which means "to go towards ... with a bellicose spirit, with the tendency to
attack" [8]. Etymologically, the notion of aggressiveness refers to individual potentiality, to the ability
to face an obstacle, to confront one another, and not to return back to the grave of difficulty. In this
sense, aggression is therefore necessary, sometimes even useful for carrying out and finalizing an
activity. It is a deep court that allows the individual to assert himself / herself, not to return to the
hardships and avoiding the struggle is a phase of confrontation with others in the success of an
enterprise.

Gradually, the term gained a new meaning, that of "destructive and violent behavior oriented
towards persons, objects or to oneself". There are also exponential attempts to raise the issue of
aggressiveness in terms of tendency in the Dictionary of Psychoanalysis, Laplanche and Pontalis
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define aggressiveness as "a trend or a set of tendencies that actualize in real or fantastical behaviors
aimed at harming others, destroying them, constraining them, humiliating them, etc." Aggression has
other ways than violent and destructive motor action: there is no behavior, either negative (refusal of
aid, for example), positive, symbolic (irony, for example) or actually achieved"[apud 7] .

It is quite difficult to give a clear definition of aggression. Some French authors have even
proposed replacing the word aggressiveness, too vague, with aggressive behavior. There is a question
of choosing between tendency and behavior, between intention and aggressive act itself. Most authors
emphasize intent when defining aggression. Thus, Baron (1977) defines it as any act that is intended
to cause damage to the target. From now on we will refer to aggression according to this definition
[apud 13].

A vividly discussed issue is whether aggression is an innate or acquired trait. In other words,
an individual is aggressive from birth or becomes by force of circumstances. Partisans of the inherent
character theory of aggression speak of an “instinct of aggression.” This position is supported by
psychoanalysts and ethologists. For Sigmund Freud, aggression is an endogenous, pulsating, inborn
force, and aggression is an instinct, the so called the instinct of life (Eros) and the instinct of death
(Thanatos). Freud includes aggression in the instinct of death, that means that this is responsible for
the destructive conduct of the individual. For this hereditary "pressure” to have no adverse
consequences on the individual and the others, must be found situations and non-destructive ways to
disperse the aggressive trends. One modality is what Freud called the sublimation moscism, and
through aggression impulses are satisfied in sporting activities [apud 7].

Y.A. Michaud tried to offer a more subtle definition of violence, starting from three sets of
factors: "Violence occurs when, in a situation of interaction, one or more actors act in a direct or
indirect, unitary or distributed way, harming others in varying degrees, either in their entirety or in
their moral integrity, or in their possessions or in their symbolic and cultural participations [apud 2].

It is difficult to achieve the harsh differences between the two concepts (aggression and
violence). Michel Floro tried to differentiate the concepts on the basis of three criteria [apud 2]:

a) a topological criterion: aggression is mostly internal, while violence is mostly external; A.
Schutzenberger describes aggression as an internal tendency, updating itself in external violence;

b) a functional criterion: aggression is a potential that guides the action; it holds more of
thinking, project, analysis, while violence is in the order of our action, an action adapted to the
objective to be achieved; is a relationship between thinking and action and ensures the function of
adapting to circumstances, constraints, environmental problems;

c) an ethical criterion that distinguishes between acceptable and unacceptable; while
aggressiveness is understood as a potential to enable the individual to face the problems, it can be
considered acceptable, violence, in its salient action that produces pain, suffering, is unacceptable
(whether it is an actual or a symbolic action, such as verbal violence ).

Most analytics privilege the idea that aggression is more of an instinct, while violence is more
of a culture, of education, of context. Yves Michaud believes that there can be no universal discourse
on violence, since every society is struggling with its own form of violence, according to its own
criteria, and deals with the problems of violence more or less successfully [apud 2].

Historically and culturally, violence is a relative notion, dependenting on the social, legal, and
political codes of the society in which it is manifested. In the absence of a precise definition of
violence, some authors believe that an inventory of acts of violence is more appropriate. Nevertheless,
the gross facts, private by their social significance, do not say anything. The salvation of a fact is
violent, depending on the social conventions in force. For a long time, for example, the physical
correction on the grains of the parents applied to the adolescents (or husband's wife) was considered
a natural thing that was part of the educational act. There are also populations, communities that are
almost ignorant of aggression, while others are quite aggressive.

Biogenetic exposures dominated Lombroso's epoch, but although these expulsions had to give
up the pace of sociopsychogenetic currents, recent studies are increasingly updating the importance
of land-based notions and predisposition to delinquency. {2]
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Thus, Sivadon shows inherited, through morbid processes, accidents, anomalies of physical
development, disturbances of hormonal balance, or simply a disorder of the diencephalic structure,
all placing the subject in a state of "biological fragility relative ". In this way, the external demand for
personality with such a biological state will cause deviant responses, including in the antisocial sense
[apud 8].

Di Tullio points out that the delinquent field is "an expression of all organic, psychic,
hereditary, congenital or acquired conditions, and reduces the individual's resistance to environmental
instigations, allowing the individual to become a delinquent.” These "criminogenic excitations"
remain in the ordinary man under the operative threshold, while in them they trigger the antisocial
reaction. Lombroso spoke to the infamous killer in the sense of true constitutional psychopathy. There
is, he says, hereditary individuals unsavory of socialization and predisposed by them to delinquency.
A similar point of view was cultivated by Prichard by describing "Moral Insanity”, or by Magnan, by
describing the "mentally unbalanced”. Even the descriptions of K.Schneider, as we have seen, are
largely the same [apud 7].

Speaking of animal behavior, Lorenzo says there is a balance between the power of killing
and the inhibition of killing (which to humans would not exist). Rarely in the animal world, the
intraspecific struggle is deadly, with an aggression inhibition, before aggression becomes dangerous
(the gesture of obedience, stops aggression, for example). In humans, the situation may be the reverse,
especially in the severe rules groups [apud 7].

For Freud the killer was an individual who could not control his pulses, he had a poorly
developed self, he could not handle the tensions of the self and the demands of the superhero.
Delayers' personality, according to Delay and Pichot, differs from non-indictment. Delinquent has a
number of features: a lot of energy, impulsivity, extraversion, aggression, often sadism. They also
have a hostile attitude, they are distrustful, stubborn, want to affirm themselves socially at all costs,
cannot stand the authority [apud 6].

We came to the conclusion, that what distinguishes physical aggression from those
psychosocial is just the absence of direct lesions at the last. In psychosocial aggression, the lesion is
secondary, despite the spectra reaction and a rich psychosomatic phenomenology

The large number of types of aggression determines that the etiology optimism is pluralistic.
Aggression, Ropartz points out, brings out more aggression, so the term agonistic behavior (including
threatening, attacking, and injuring behavior) is also the attitude and response posture, retreat and the
run of the defeated [apud 6].

Sarrhy and Ebling speak of the social sacrament of aggressive behavior (rarely an animal is
aggressive in the absence of a real or imaginary adversary, self-aggression in the animal world being
rare and pathological). The presence of another individual, irrespective of the species, is therefore
necessary to trigger aggressive behavior, which is why aggressive behavior refers to different aspects
of society (population density, social structure, etc.) [apud 6].

Density would increase aggression in the animal world, from which it was concluded that the
phenomenon would be valid for the human species as well.

One of the founders of this theory is S. Freud, who was of the opinion that there are two
diametrically opposed instincts in man: sexual (libido) manifested by such human constitutions as
love, care, closeness. And the instinct of death, which in its turn is manifested through destruction,
hatred, malice. The emergence and subsequent development of Freud's aggressiveness assimilates it
with the stages of adolescent development, namely, the great importance it gives to the oral stage in
the grate can develop such aggressive aggressiveness of the sacrament are the predisposition towards
sarcasm and rumors. The falsification of the oral stage can lead to stubbornness, and then to gait, to
gaer then it is easy to assimilate the predisposition to revenge and hatred [apud 7].

Freud's concepts were largely supported by other psychologists who regarded aggression as
part of motivation as something natural and necessary in human behavior, namely C. Lorent noted
that the instinct of aggression played an important role in the evolution, survival and of human
adaptation. However, in the period when the technical-scientific advancement "push” on human
development is individual personality, there are times in which he / she needs the so-called emotional
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deployment with negative aspects on the grains we call aggressiveness. However, Lorent's conception
is sustained by some research on animals but is not studied based on human study. The second
vulnerable point of this theory is that she claims that man is not willing to abstain from aggressive
behavior. In addition, the escape of aggressiveness is to straighten it in another (positive) direction
such as competition or sport (active physical exercise). This conception has been much debated and
criticized by various psychologists who have brought much evidence to the effect that aggression
should be seen not only as a biological phenomenon, but also as a social phenomenon. For example,
Adler then describes aggression as an indispensable satiety of consciousness that mobilizes and
organizes his work. Another representative of psychoanalysis, E. Fromm, described two different
types of aggression. So defensive or defensive aggression that helps man to survive. In addition, the
second kind of aggression is the destructive, harsh. What is specific to man only and is conditioned
by different psychosocial factors [apud 10].

Here aggressiveness is described as a situational rather than evolutionary process. The founder
of this theory is J. Dollard. According to his conception, aggressiveness is not a desire that arises in
the organ of the human man; but it is a reaction to frustration: the tendency to overcome the obstacle
on the road to meeting needs and desires, reaching pleasure and emotional balance. Supporters of this
theory assert that aggression is always the result of frustration, and frustration in turn always leads to
aggression. The frustration-aggression scheme is based on four basic concepts:, aggression,
frustration, inhibition deception:

1. Aggressiveness - an act that is intended to bring harm to others or other groups of people.

2. Frustration - occurs when there is an obstacle to an act already scheduled. In addition, the
power of frustration depends on the intensity of motivation to accomplish the desired act.

3. Inhibition - is a tendency to diminish, limit or end the actus from the expectation of negative
expectations. In addition, the inhibition of aggressive acts is usually a frustration, which
makes aggression against the person who, due to the given inhibition and which gives rise to
other forms of aggression.

4. Replacement - is the tendency to carry out aggressive acts on other people rather than the real
ones that have caused frustration.

An interesting factor of the frustration theorist is the term catharsis actually borrowed from
psychoanalysis. Sattars - Clearing emotions. Achieving physical or emotional enmities leads to
temporary liberation and relaxation that leads to psychological balancing and somatic risk of re-
adopting agrarian behavior. However, the former for the frustration-aggressive scheme that has
shown that not all frustrated people are aggressive has also criticized this theory. The adherents of
this theory have fallen off and little have changed their point of view. One of the followers of such a
modified theory is L. Berkovici. First he introduced anger is a possible response to frustration. And
secondly, it mentions that aggression is not a dominant reaction to frustration, and can be diminished
if needed [apud 10].

The theory of social conduct, it is the theory that primarily studies the human behavior
oriented towards an example, an example given by the first individuals participating in the
socialization of the adolescent, namely the parents. Therefore, it has even been shown that parental
behavior becomes an example of aggressive behavior for adolescents, and that aggressive parents will
always be aggressive adherents. This theory supports the fact that the more often the person uses or
admits aggressive behavior, the more he "improves™ in this field.

Another quite important part of this theory is the strengthening, namely the social
consolidation of aggressive behavior. What usually happens unseen but only noticeable (a smile or a
gesture made is the approval of such behavior). There are two forms of hardening.

1. Positive cure - this is a stimulus that strengthens a reaction or at least maintains it at the same
level.

2. Negative hardening - is a stimulus whose removal strengthens the reaction.

It is a fact that if the performances of an aggressive act adolescent has received a positive
reinforcement the probability that in another such situation he will react the same way he grows many
times.
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Speaking about man, Musaph and Mettrop individualize the following forms of violence and
aggression [apud 8]:

1. Aggression through frustration (angry aggression due to frustration);

2. Instrumental aggression, numerous aggressions not targeting the victim, the aggressive act
being only necessary (the fugitive strikes a person because this would be a barrier to their purpose);

3. The Oasis Aggression, a concept introduced by Fris, being an aggression committed
without clear reasons, but simply because that was the opportunity at that time;

4. Aggression outside the superhero (obedience leads to external rehab).

Cecco and Richards, referring to the aggressiveness of adolescents, show they express
themselves more verbally and less physically. Thus, 19% of upper school students would use violence
to resolve conflicts [2]. There are a number of aggressive behaviors specific to adolescents:
screaming, direct methods of showing anger appear (the scar phenomenon decreases with
chronological growth, girls persist for a long time), verbal aggression expressed in different manners
(nickname, change willingness of the name, attracting attention to the adversary's negative saliva,
gossip), irony is a form of expression of hostility, curses, various profane or injurious expressions are
more common in boys.

Aggressive actions are actions that cause damage or intent to harm a person, group, animal or
even objects. However, between aggression and aggressiveness there is a difference.

This distinction is important because an aggressive person does not necessarily make
aggression and on the other hand, not always aggression is disposition manifested by aggressive acts.

Aggressiveness is a general human trait, and although most disapprove, it is vital, necessary
for defending, providing life, security.

Since we have talked about "extreme™ or "limit" aggressiveness, we have to mention that this
is not the only form of aggressiveness; it can be another type so much so to say less destructive
(physically). Being aggressive does not necessarily mean to kill, violate, and beat. Man can direct his
aggressiveness directly against an individual by hitting, verbally offending etc.

Here we have two basic types:

1. Destructive aggressiveness.

2. Constructive aggressiveness.

The constructive aggressiveness is biologically adaptive and is related to the survival,
protection of the vital interests and is manifested in danger of danger.

Destructive aggressiveness is not related to vital interests, it is not adaptive, and it is only
specific to man, manifested through cruelty and acts of violence.

Increasing aggressive trends in the current period is an acute problem of our society. The
research of psychological aggression has been the subject of many authors' research among the
scholars: G. Andreev, V. Znacov, T. Rumeantev, Nevschii E. C. [8].

Given the great complexity of this psychological phenomenon and the existence of many
theoretical approaches, any typing attempts are hitting bigger or smaller difficulties. Criteria for
classification stand out directly or indirectly from the analysis of the coordinates of aggression
definition. The study of the literature allowed us to identify the following criteria:

1. Depending on the aggressor or person who adopts aggressive behavior.
2. Depending on the means used to complete aggressive intentions.

3. Depending on the goals being pursued.

4. Depending on the manifestation of aggression.

In relation to the first criterion, we differentiate:

- aggressiveness of the young person / aggressiveness of the adult;

- male aggressiveness / female aggressiveness;

- individual aggression / collective aggression;

- spontaneous aggressiveness/ permanent aggressiveness.

In relation to the second criterion, aggressiveness can be manifested in different ways: direct
/ indirect.
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The direct one is directly is targeted on the victim, the indirect one transposed on objects or
beings that have nothing to do with the conflict. These foreign objects can be people, animals and
various material goods. It should be noted that aggressiveness does not manifest itself only in physical
or verbal form; it necessarily receives one of direct or indirect form.

Conclusions

The term aggressiveness is often associated with negative emotions - such as malice or anger,
with motives - the tendency to offend or harm one; or even with some negative mantras - such are the
racist or ethnic movements. Without taking into account that all these factors play an important role
in human conduct, the result of which is the harm or the cause of a certain evil, their existence does
not play a definitive role in the adoption of a distracting behavior. For example, the guy who has the
grudge of someone else is not impotent ways will cause pain. .

Regarding the pupil's frustration at school and the consequences of this, we can say that school
discipline by the rules of the school requires them, may become a source of frustrating and antigenic
factors for pupils with increased emotional reactivity. Among such factors, we can notice the
adaptation to the school rules, always changing due to the current reform, the transition from the old
structure of the school year, quarterly, to the new semestrial structure. Student's entry into a new
learning cycle, some unhappy attitudes of the teacher or parents, increasing performance standards
by school, competition for the first place [15].

However, if violence is used by adolescents and in society, there will be a lot of violence.
What causes parents to maltreat adolescents is primarily emotional problems. There is, for example,
a relationship between infanticide and past and present suicidal potential of parents. There are also
issues regarding the personality of parents, while other socio-economic issues relate to alcoholism or
drug use, to the relationship between mother and father with the displacement of hostility to
adolescents. In other cases, the removal of maternal care is criticized. Thus, Elmer talks about the
accumulation of stress in the family's family, especially in economically disadvantaged classes. Other
factors include physical and emotional problems, adolescents born one after the other, prematurity,
single parent parenting, ignorance of parents, lack of educational experience etc.

Traditionally, school is the place of production and transmission of knowledge, of cognitive
skills, of understanding the meaning of life and the world around us, of understanding relationships
with others and ourselves. The mission of the school is not just to prepare the workforce. The school
has to portray the sacraments, to teach the young man the pleasure of learning, the desire to succeed
and to face the changes in the labor market. An education that aims to abandon the reproductive aspect
in favor of orientation, to what is called problem solving also needs a learning environment to
stimulate the production of knowledge and action skills.
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this framework. Human resources management is achieved by planning, coordinating, organizing,
deploying, monitoring and evaluating the implementation of personnel procedures in the public and
frequent structures with respect to: development and organization of functions / positions, providing
employment, improvement and professional development of personnel, motivation and staff
stimulation and ensuring decent, agreeable living and working conditions.

Adnotare: Managementul resurselor umane in cadrul unei strategii a unui colectiv reprezinta
un factor, care determind eficienta si eficacitatea activitatilor respectivei autoritati, dar si impactul
la nivel de societate. Aceste conditii constituie un factor semnificativ in ascensiunea economicd,
politica si psihologica a natiunii. Resursele umane au misiunea de a favoriza scopul si sarcinile
strategice ale conducerii unitatilor prin promovarea §i implementarea unor politici manageriale
eficiente vis-a-vis de personal in procesul organizational. Managementul resurselor umane se
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realizarii deciziilor luate vizand proiectarea si organizarea functiilor/posturilor, asigurarea
numarului necesar de personal, dezvoltarea si perfectionarea profesionala, motivarea §i stimularea
personalului, asigurarea conditiilor de trai si de munca decente, agreabile.

Keywords: human resource management, personnel costs, investments in personnel, labor
potential, human capital.

Cuvinte-cheie: managementul personalului, costuri cu personal, investitii in personal,
potentialul fortei de munca, capital uman.

Introducere

In conditiile contemporane, pentru a mentine securitatea economica nationala, statul trebuie
sa raspunda rapid la toate amenintarile externe si interne posibile. Pentru Israel, in prezent, aceasta
problema este extrem de relevantd daca ne referim la post-criza recentd, care are drept consecinta —
sanctiuni indreptate Tmpotriva Israelului si a statelor politice agresive din regiune. Asigurarea
securitatii nationale include segmentul atat de important precum securitatea economica a tarii. De
securitatea economicd depinde posibilitatea tarii de a ocupa o pozitie de lider pe scena politica
regionala si mondiald. Securitatea economica este in raport dependent de sferele de activitate, ca:
industria, agricultura, tehnologia, investitiile, alimentatia, finantele, resursele umane etc. Prin urmare,
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acesta este motivul pentru care nivelul securitatii economice este un indicator al dezvoltarii cu succes
al tarii, a economiei sale si a tuturor indicatorilor strategici importanti. Cercetatorii au dezvoltat multe
abordari teoretice, metodologice, juridice si organizationale pentru a asigura securitatea economica
ca fiind unul dintre tipurile de securitate nationald. In studiile efectuate, parghiile de influenta asupra
securitatii economice sunt diverse organe de stat, iar responsabilitatile sunt distribuite Intre ele in
functie de sfera lor de activitate.

Material si metoda
Scopul cercetarii constd in investigarea strategiei si motivarii resurselor umane in
managementul diverselor structuri in vederea sporirii securitatii si eficientei activitatii.
Metodologia investigdarii cuprinde metoda comparatiei, metoda statistica, previziunii,
inductiei, deductiei etc.

Rezultate si discutii

Generalizand cele investigate, concluzionam ca problema dezvoltérii unui sistem eficient de
asigurare a securitatii economice este una dintre cele mai semnificative pentru orice stat si, in special,
pentru Israel. in conditiile moderne de dezvoltare economici, motivatia personalului este un factor-
cheie in dezvoltarea conducerii organizatiei, ca si executorii directi unui anumit tip de munca, adecvat
personalul intreprinderii. Motivatia in management este o abordare integratd a managementului
personalului, scopul céreia constd in crearea de stimulente, iar finalul acestuia este performanta
productivi a angajatului. In general, motivatia poate fi reprezentatd ca o combinatie de stimulente
pentru a creste capacitatea de muncd si activitatea personalului in exercitarea functiilor sale
profesionale (Figura 1).

Din punctul de vedere al companiei, sistemul de motivare stabileste obiective care sa
corespunda nevoilor individuale ce conduc la un comportament, necesar pentru atingerea obiectivelor
stabilite. Amenintdrile orientate impotriva securitatii nationale sunt fenomene, actiuni si inactiuni
indreptate impotriva existentei statului, a societatii, a familiei si a individului, subminand fundatiile
lor sau punand un pericol potential pentru acestea. Astfel de amenintari pot aparea in interiorul tarii
(amenintari interne), cat si in afara tarii (amenintari externe).

L . . Sistemul de
Recunoastere Realizarile angajatului participare
Organizare si . .
conducere Motivare Instruire
Premiu Cultura corporativa Fidelitate

Figura 1. Factori de motivare a personalului [4]

Studiile, realizate de autor cu privire la motivarea personalului, au relevat trei factori motivanti
majori:
» Dorinta de a lucra intr-o companie cunoscutd, de succes si de prestigiu, adica de
atractivitatea companiei ca brand.
» Lucrarea in sine functioneaza ca o activitate interesanta si captivanta pentru manager, pe
care o indeplineste cu placere, ceea ce oferd oportunitatea de auto-realizare.
» Salarii si alte tipuri de stimulente materiale.
Acesti factori pot fi numiti fundamentali in procesul de reglementare a relatiei in cadrul
companiei. Scopul strategiilor motivationale in afaceri este de a dezvolta o anumitd abordare care
vizeazd crearea si dezvoltarea politicii si procedurilor care asigurd o productivitate sporitd la
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indeplinirea sarcinilor de catre angajati (Figura 2). Pana in prezent, pare oportund cresterea
profesionalismului, mai presus de toate, a liderilor insisi. Criza 1i obliga pe toti, si in primul rand, pe
directorii companiilor, sd lucreze Intr-un mod nou, ceea ce va face posibild supravietuirea acestui
timp [3]. O atentie deosebita ar trebui acordata sefului resursei principale, fara de care intreprinderea
nu are ocazia sd avanseze — la angajatii sdi. Cel mai acceptabil mod de impact asupra personalului
este de a combina utilizarea calitatilor personale ale capului, cum ar fi carisma si diverse mijloace de
comunicare, precum: Internet si e-newsletter, participarea la conferinte, intalniri si diverse seminare.
Doar in acest caz, personalul va simti grijd de conducere si va lucra cu toatd dedicarea [2].

Nivelul de < Stimulente N Stima din partea

salarizare importante conducerii

Responsabilitatea .
Posibilitati de

fata de firma si

colegi autorealizare

Nivelul protectiei
sociale

Oportunitati de
crestere profesionala

Figura 2. Factorii motivationali de crestere a productivitatii muncii la intreprindere [4]

Deoarece fiecare persoana este personalitate, cu propriile calitati, nevoi, psihotip, factorii
motivationali accentueaza ca fiecare persoana este individuald, dar si motivatia companiei ar trebui
sa fie maleabild, stabild, concentrata pe dorintele si opiniile angajatilor, deoarece pentru cineva este
un stimul, cum ar fi perspectivele de cariera, iar pentru altii — o crestere salariala (Figura 3).

externe interne
Remunerarea Lucru interesant
dupa rezultate Lucru util
> = | Bunurimateriale| Scop, sarcini
'® | Recunoasterea imputerniciri
= | meritelor Responsabilitate
2| Cresterea Estimarea
- statutului Feedback
Organizationali Cre-_$teu-rea in
cariera
- Salariu lunar Cultura, evenimente
Paternaliste > §| Garantii Climatul, relatiile
E beneficii Stilul de conducere
_ Conditii Atentie, ingrijire
fizice

Figura 3. Factori de motivare si stimulare a activitatii personalului [elaborate de autor]

In prezent, motivatia pentru dezvoltarea profesionald a personalul este unul dintre principalele
mijloace de a garanta eficienta utilizarii resurselor si organizarii rezervelor umane existente. Scopul
principal al procesului de motivatie consta in obtinerea rezultatului maxim din exploatarea resurselor
de muncd disponibile, care permit cresterea eficientei si rentabilitatii generale a activitatilor
sistemului modern de productie [1; 3].

Pe parcursul investigatiilor, autorii au dezvoltat noi versiuni ale chestionarului pentru a evalua
satisfactia angajatilor. Chestionarul include circa 40 de factori (motive) care pot afecta motivatia
fortei de munca sau, dimpotriva, demotiva personalul. Toti factorii sunt Impartiti conditional in sase
grupuri: monetare, naturale, morale, organizatorice, paternaliste si manageriale.

e motivele monetare sunt tot ceea ce este legat de obtinerea si castigul de bani in organizatie;
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e motivele naturale — o varietate de beneficii materiale si beneficii pe care o persoana este
garantatd sa le primeasca sau prin munca sa atinga beneficii in organizatie;

e motivele morale sunt legate de recunoasterea meritului, cresterea statutului si respectului,
crearea climatului emotional pozitiv in organizatie;

e motivele organizationale sunt factorii legati de munca in sine, natura si continutul acesteia,
organizarea muncii in intreprindere;

e motivele paternaliste — stabilitate, garantii, atentie, ingrijorare pentru angajati;

e motivele de conducere — capacitatea de a influenta rezultatele muncii lor si activitatea
organizatiei, participarea la conducerea Intreprinderii.

In plus, toti factorii motivationali pot fi impartiti in realizari externe si interne, realizari si
evitari. Motivele externe sunt remunerarile, primite de o anumita persoana pentru rezultatele muncii.
Motivele interne sunt remuneratia, pe care o persoand o primeste din Tnsasi procesul de munca, din
natura si continutul lucrarii. Motivele pentru realizare sunt oportunititile de a dobandi, de a
imbundtiti si de a realiza ceva — acestea sunt ceea ce oamenii cautd. Motivele de evitare sunt
oamenii doresc sa salveze si nu vor s piarda.

De mentionat, ¢ in conditiile pietei creste rolul lucritorului ca persoani. In acest sens,
proportia stimulentelor si a nevoilor, care sunt influentate de stimulentele pentru personal, este
modificata. In cadrul sistemului de motivare a angajatilor, firmele se bazeazi pe mecanisme materiale
(financiare) si necorporale (nefinanciare) de stimulare. Cu toate acestea, nu existd o linie clara intre
stimulentele materiale si nemateriale, se confundd in mod constant si se conditioneaza reciproc [1;
4]. Dar utilizarea intr-o forma ,,purd” in cadrul organizatiei, motivatia materiala si demotivarea sau
non-materialul va fi o greseald, deoarece doar o aliantd a acestor doua sisteme poate contribui la
echilibrul si munca productiva a angajatilor intreprinderii.

In top-ul cu cea mai mare productivitate a muncii se remarca: Luxembourg — 67,8 USD/or3,
Norvegia— 52USD/ora, Elvetia— 49,6 USD/ora, Danemarca — 37,8 USD/or4, Islanda— 36,1 USD/or4,
SUA - 33,7 USD/ora, Australia — 33,36 USD/ora, Irlanda — 33,32 USD/ora, Olanda — 31,4USD/ora
si Suedia — 31 USD/ora [3].

In ultimii ani, deficitul in nivelul de trai intre Israel si tirile dezvoltate a crescut, principalul
motiv fiind sciderea productivititii muncii lucritorilor israelieni. In anul 2014, PIB-ul pe cap de
locuitor in Israel a crescut cu 0,6%, ceea ce este jumatate din cel al tarilor dezvoltate. In 2015, acest
indicator a scazut la 0,5%, ceea ce reprezintd deja o treime din media tarilor OCDE, iar in 2018 se
preconizeaza ca economia va spori cu 2,8% 1n loc de 3% comparativ cu anul precedent.

Autorii evidentiaza trei motive principale pentru stoparea economiei israeliene, precum:

e populatia in curs de imbatranire: numarul de israelieni cu varsta aptd de munca a scazut de la

2,5%, 1n 2010, la 1,4% recent.

e Israelul s-a ciocnit de limita naturala de reducere a somajului — 5%.
e reducerea performantelor israelienilor vis-a-vis de munca, in special in sectoarele care nu sunt
legate de importul si exportul de bunuri si servicii, cum ar fi: constructii, comert, finante etc.

[2]. In aceste zone, performanta israclienilor este doar 70-80% comparativ cu media

productivititii muncii in tirile OCDE. In acelasi timp, in industriile care se confrunti cu

pietele externe, precum tehnologiile de varf, productivitatea israelienilor depaseste cu 10%

media OCDE. Astfel, acolo unde exista posibilitatea dezvoltarii, extinderii si cresterii

veniturilor, israelienii sunt mai superiori tarilor dezvoltate.

Concluzii
Gestionarea personalului intr-o organizatie, in opinia noastra, trebuie sa fie stabilitd pentru a
insufla in fiecare lucrator dorinta de auto-perfectionare, adicd deprinderi si abilitdti profesionale si
crestere personald. Angajatul trebuie sa se asocieze cu un ,,mecanism” al unui organism mare de
lucru, pentru a-si realiza propriile ambitii si contributii la activitatile intreprinderii, succesul sau
esecul acesteia. Astfel, eficacitatea activitatilor de motivare In organizatie se realizeaza prin
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furnizarea subsistemului de control; maximizarea organizarii muncii si a managementului; stimularea
personalului spre autodezvoltare pentru implementarea cresterii profesionale ulterioare.
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Aminele biogene sunt substante chimice care in organismul uman pot avea atat efecte pozitive,
cat si negative. Totul depinde de originea lor, de tipul si de doza in care se afla. In natura, aminele
biogene sunt raspandite, atat in regnul vegetal, cat si in cel animal, precum si in microorganisme. Ele
sunt baze organice cu greutate moleculard scazutd si sunt sintetizate prin metabolisme microbiene,
vegetale si animale. Aminele biogene, care se produc in urma unor procese de degradare chimica,
biochimica sau microbiana, precum si In catabolismul organismului, au efecte toxice si prezenta lor in
alimentatia umana este periculoasd pentru sanitate, putind provoca chiar si modificari genetice. In
organismul uman se formeaza in timpul proceselor metabolice, mai ales la nivelul intestinului subtire si
al colonului [12].

Material si metoda

In procesul de studiu a proprietatilor toxice ale aminelor biogene s-a utlizat metoda de constructie
a hartelor si schemelor metabolice. Rezultatele obsinute contin descrierea directiilor metabolice de
biosinteza si degradare a aminoacizilor. Aceastd metodd permite obtinerca ideei despre calea
metabolica specificd, de formare a intermediarilor si a compusilor finali, precum si a enzimelor care
catalizeaza reactiile biochimice.

Rezultate si discutii

Pentru a diferentia aminele biogene toxice de cele cu efect fiziologic favorabil, cele dintai sunt
denumite amine biogene active. Anume aceste amine biogene active sunt toxice pentru organismul
uman, unele fiind considerate chiar si precursoare ale cancerului. Aminele biogene se pot acumula in
produsele alimentare in concentratii destul de mari datoritd actiunii microorganismelor [1, 9].

Una dintre aminele biogene cu potential toxic marit este histamina. Ea impreuna cu alte amine
biogene, cum ar fi putrescina si cadaverina mareste efectul toxic. Produsele marine, produse din carne
(carnati, salam, sunca, etc.), lactate, vin, bere, nuci, ciocolata sunt alimentele care prezinta un risc major
de formare a histaminei si a altor amine biogene [12].

Aminele biogene sunt prezente in: peste conservat prin sarare, afumare, marinare; preparate
maturate din carne (carnatii afumati si maturati); branzeturile maturate; bauturile fermentate (vin rosu si
bere); ciocolatd; fructe (ananas, banane, pere, pepene galben etc.) [5].

Este bine cunoscut faptul ca aminele biogene, nitratii, nitritii, glutamatul si azotul usor
hidrolizabil se gasesc intr-o gama variata de alimente, printre care produsele din carne si o parte din ele
in carnea proaspata [6].

Din punct de vedere fiziologic, histamina poate fi eliberatd in cantitati mari in urma unor reactii
alergice, care detin diverse efecte nedorite: efecte respiratorii, dermatologice, gastrointestinale si
imunitare [9]. Intoxicatia alimentard cu histamina este o problema de mare importantd din punctul de
vedere al sanatatii publice.

Prezenta aminelor biogene in organismul uman se datoreaza urmatoarelor cauze principle:

e ingestia cu alimente, ca de exemplu: unele sortimente de branza, unele fructe, bere, vin, produsele
obtinute, in general, prin procese de fermentatie;

e formarea prin reactii biochimice in timpul proceselor metabolice;

e ingestia cu alimente alterate;

e caefect al activitdtii unor microorganisme existente in flora digestiva, introduse cu alimente sau
alte surse.

Aminele biogene sunt baze organice cu o grupare “amini”. In timpul proceselor tehnologice sau
a pastrarii materiilor prime si produselor alimentare aminele biogene se formeaza prin decarboxilare
enzimatica, sau sunt generate prin decarboxilarea microbiand a aminoacizilor, in special sub efectul
germenilor Costridium, Enterobacteriaceae, Pseudomonas, Micrococcaceae, enterococi si bacterii
lactice [1].

Aminele biogene se clasifica dupa structura chimica in: monoamine si poliamne.

Monoaminele, la randul sdu, se impart in: neurotransmitatori si alte amine [23].

Monoaminele neurotransmitatoare:

e histamina - o substanta derivata din histidina, care actioneaza ca un neurotransmitator ce mediaza
excitarea si atentia, precum si un semnal pro- inflamator eliberat din celulele mastocite ca raspuns
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la reactii alergice sau leziuni tisulare. Histamina este, de asemenea, un stimulent important al

secretiei de HCl din stomac prin receptorii Hz - histaminici;

e nerotonina - un neurotransmitator al sistemului nervos central derivat din triptofanul aminoacid
implicat in reglarea stérii de spirit, a somnului, a poftei de méancare si a sexualitatii;
Neurotransmitatori ai catecolaminelor:

e norepinefrina (noradrenalina) - un neurotransmitdtor implicat In somn si veghe, precum si un
hormon de stres eliberat de glandele suprarenale care regleaza sistemul nervos simpatic;

e epinefrina (adrenalina) - un hormon de stres suprarenal, precum si un neurotransmitator prezent
la nivele mai joase ale creierului;

e dopamina - un neurotransmitdtor implicat in motivatie, dependenta, intarire a comportamentului
si coordonarea miscdrii corporale.

Alte amine (amine endogene care activeaza receptorul TAARI uman): fenetilamina (legate de
catecolamine), N- metilfenetilamina (izomer endogen de amfetamind), feniletanolamind, tiramina, 3-
metoxiimramine, N- metiltiramina, M — octopamind, sinefrina, etc.

Compusi ai tironaminei : 3-iodotironaminad, triptaminele, trimetilamina.

Poliamide: agmatine, cadaverind, putresceind, spermidina [23].

Aminele biogene sunt definite ca fiind o grupa de substante chimice formata din:

e derivati ai aminoacizilor bazici, de exemplu: derivati ai argininei, histidinei si lizinei;

e derivati ai aminoacizilor aromatici, de exemplu: derivati ai fenilalaninei, triptofanului si ai
tirozinei.

e diferite amine, ca de exemplu: histamina, dopamina, feniletilamina, serotonina, triptamina,
tiramina, spermina, spermidina, etc.

O parte din aminoacizii alimentelor sunt scindate de enzimele microflorei intestinale, ce
catalizeaza reactii deosebite de cele din tesuturile umane. In intestin apar, in anumite conditii, procese
de putrefactie. La scindarea profundd a aminoacizilor: cisteina, cistina, metionina , care contin in
compozitia sa atomi de sulf, in intestin se formeaza H2S, metilmercaptanul CH3SH. Ornitina si lizina
(diaminoacizi) se decarboxileazd, cu formarea aminelor- putrescina si cadaverina, care au efecte toxice
pentru organism (figura 1) [7].

CH-CH-CH-CH-COOH — CH:-CH:-CH:-CH:+CO2

NH:z: Omitina NH:z NH: Putrescina NH2

CH: - (CHa2): —CH:-CH -COOH — CH;: - (CHz): - CH: -CH:2+ COz

NH:2 Lizina NH> NH: Cadaverina NH:2

Figura 1. Obtinerea aminelor biogene

Aminoacizii sunt substante specifice materiei vii, care se caracterizeaza prin prezenta in aceeasi
moleculd a unei functii acide si a unei functii bazice si care intrd In compozitia proteinelor. Lizina si
ornitina sunt prezentate ca un puternic precursor al hormonului de crestere, ceea ce imbunatiteste
performantele fizice, reduce oboseala musculard, imbunatatirea contractilitatii musculare si creste
sinteza proteinelor [24]

La decarboxilarea bacteriand a fenilalaninei, treoninei si triptofanului se formeaza aminele:
feniletilamina, tiramina, si triptamina. Degradarea catenelor laterale ale aminoacizilor ciclici duc la
formarea produselor toxice: tirozind cu transformare in cresol, apoi fenol, triptofan - in scatol si indol.
In absorbtia triptofanului, la anomaliile transportatorului respectiv intestinal, indolul urinei, la contactul
cu aerul, 1i va da o coloratie albastra [7].

Aceste substante toxice se neutralizeaza in ficat, legandu-se cu acidul sulfuric sau glucuronic,
formeaza compusi conjugati netoxici eliminati prin urind. Mecanismul procesului de transformare a
substantelor toxice n ficat, in care se contin enzime specifice — arilsulfotransferaza si UDP — glucuronil
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transferaza,ce transfera resturile de acid corespunzator in forme active a substantelor toxice adiacente,
fiind oxidate in prealabil in indoxil, scatoxil [14].

Aminele biogene, dupa locul de producere in organism, se mai numesc amine biogene endogene
si amine biogene exogene. Aminele endogene sunt produse in tesuturi diferite ,de exemplu: adrenalina
in medulla suprarenala sau histamina in celulele mastocite si ficat . Aminele sunt transmise la nivel local
sau prin intermediul sistemului sanguin. Aminele exogene sunt absorbite direct din alimentele din
intestin. Alcoolul poate mari rata de absorbtie.

Monoaminooxidaza (MAO) descompune aminele biogene si previne resorbtia excesiva.
Inhibitorii MAO (MAOI) sant, de asemenea, utilizati ca medicamente pentru tratamentul depresiei
pentru a impiedica MAO sa rupd aminele importante pentru starea de spirit pozitiva [9, 10].

COOH
|
1o 7@7 CH:- (|:H — »HO @ CH: — @{)H
Tirozina NH:2 Crezol Fenol
COOH
—CH:z2— !l.|’IH —_ — CHa
NH:
Triplafan Scatol
@ o @J
-—
Indican Indol

Figura 2. Formarea compusilor toxici

In produsele alimentare aminele biogene se formeaza in principal prin decarboxilarea microbian
a aminoacizilor ca urmare a actiunii unor grupuri de microorganisme cum ar fi: Enterobacteriaceae,
Pseudomonas, Micrococcaceae, enterococi si bacterii lactice [12]. Grupa Enterobacteriaceae este
responsabila de generarea aminelor biogene in special a histaminei, putresceinei si cadaverinei [19].

Bacteria lactici formeazi amine biogene mai ales in produsele alimentare fermentate. In procesul
de fabricare a produselor crude-maturate se utilizeaza culturi starter. Acestea sunt culturi de
microorganisme care asigura formarea insusirilor senzoriale: aroma, culoare, consistenta, ale alimentelor
si limiteaza dezvoltarea microorganismelor patogene si de alterare [2].

Tiramina, din punct de vedere cantitativ, este cea mai importantd amind biogena prezenta in
salamurile fermentate, iar formarea altor amine de catre microorganismele prezente in culturile starter,
potenteaza negativ efectul tiraminei asupra sandtatii umane [13].

S-a observat, ca in lactobacili izolati din salamuri, enzima histidin-decarboxilaza, care
catalizeaza reactia de formare a histaminei, nu prezinta activitate [2, 3].

Aminele biogene pot avea efecte pozitive sau negative asupra organismului uman in functie de:

e originea lor (decarboxilare chimica sau decarboxilare microbiana);
e tipul lor (histamina, cadaverina, putresceina, etc.);
e doza in dieta alimentara zilnica [7].

Consumul alimentelor cu concentratii ridicate de amine biogene pot provoca migrene, tulburari
gastrice si intestinale, reactii pseudoalergice, in principal datoritd actiunii toxice a histaminei si tiraminei,
cunoscute ca intoxicatie histaminica si reactia la branza (Stratton colab, 1994) [1].

Cele mai frecvente simptome n intoxicatia histaminica se datoreaza efectului asupra sistemului
cardiovascular, producand scdderea presiunii sanguine, inrosirea pielii, dureri de cap, edeme si eruptiile
tipice reactiilor alergice [17].

Simptomele specific intoxicatiei cu tiramind constau in: migrene, dureri de cap, cresterea
presiunii sanguine, eliberarea noradrenalinei din sistemul nervos simpatic [16].
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Alte amine, asa ca: spermina sau spermidina, au fost asociate cu dezvoltarea alergiilor alimentare
[5].

Putresceina si cadaverina, desi separat nu sunt toxice, impreund pot spori efectul histaminei si
tiraminei prin interactiuni cu amino-oxidaze si interferand cu mecanismele de detoxifiere.

In mod natural organismul uman este capabil si detoxifice histamina si tiramina absorbite din
alimente prin acetilare si oxidare sub actiunea unor enzime ca: monoaminooxidaza; diaminooxidaza;
poliaminooxidaza.

Totusi, dacd aceste mecanisme de detoxifiere sunt perturbate, fie datoritd consumului crescut de
amine, fie din cauza faptului ca individul este alergic sau deficient in aminooxidaze. Persoana poate avea
deficientd de aminooxidaze din cauza consumului sau tratamentului cu axidaze (inhibitori de
monoaminooxidaza), astfel aminele biogene se pot dezvolta in organism si pot cauza probleme
toxicologice grave [16, 19].

Potentialul toxic al acestor amine din dieta este mai alarmant, daca ludm in consideratie numarul
ridicat de consumatori de medicamente inhibitoare de monoaminooxidaza, asa ca antidepresivele, etc.
[19].

Alte componente precum alcoolul si acetaldehidele, deasemenea pot mari potentialul toxic al
aminelor biogene favorizand transportul acestora prin peretele intestinal.

Este dificil de stabilit limitele de toxicitate ale aminelor biogene, intrucat efectele lor nu depind
doar de prezenta acestora, ci este influentat si de componentele lor si de eficienta specificd a
mecanismelor de detoxifiere la diferite persoane.

Din acest motiv, toxicitatea aminelor biogene va depinde de factorii asociati cu hrana (cantitativ
si calitativ), dar si de factorii asociati consumului (starea de sdnatate, particularitati individuale).

Sunt multe lacune in Intelegerea importantei toxicologice a acestor componente si a
mecanismului toxicitdtii lor. Diferite studii internationale privind izbucniri sau eruptii epidemiologice
(Lippo st Rose, 1997) nu au reusit sa stabileasca o relatie doza-efect clara [21].

S-a demonstrat rolul diferitelor substante care sporesc toxicitatea aminelor biogene active si
existenta efectelor sinergice si de aceea determinarea concentratiilor aminelor biogene pentru fiecare caz
nu este suficienta pentru a aprecia potentialul lor toxic [16].

In ultimii ani, s-au elaborate cateva studii ,, in vitro,, privind toxicitatea si mutageneza aminelor
biogene, in care efectul s-a analizat pe baza citotoxicitatii componentelor individuale [8].

Dintre aminele biogene care predomina in carne si produsele din carne, amintim:

tiramina, derivata din tirozina prin decarboxilarea acesteia;

cadaverina, rezultatd prin decarboxilarea lizinei;

putresceina, rezultata prin decarboxilarea glutaminei cu ornitina, sau arginina-ornitina;
histamina, derivata din histidina.

Concentratiile acestor amine au tendinta de a varia in functie de prospetimea produselor, a carnii
proaspete ce a stat la baza prepardrii lor, In functie de tehnologiile de obtinere a produselor finite,
existand o gama larga de tehnologii ce cuprind o varietate de procedee (temperatura, timpul de expunere,
ph-ul, atmosfera imbogatita de COz, diverse adaosuri si adjuvanti) [20].

S-a constatat faptul ca in salamurile si carnatii uscati, concentratia de histamina este mai mare,
putand atinge 100 mg/kg sau chiar mai mult.

Dat fiind faptul, cd 100 mg/kg este pragul admis pentru aparitia simptomelor in intoxicatia
alimentara la o persoand normald, fard probleme de sanatate, astfel de produse ar trebui eliminate din
dieta persoanelor care ingera antidepresive sau alti inhibitori de monoaminooxidaze. La aceste persoane
s-a considerat ca 6 mg/kg de tiramind ar fi toxice, in timp ce pragul de toxicitate pentru persoanele
sanatoase este de 125 mg/kg de tiramina.

Santos si colab. (1985) au sugerat ca consumul de 100 g din oricare produs din carne (salam,
parjoale sau hamburger, etc.) contindnd mai mult de 8,4 mg/kg tiramina pot fi toxice in cazul interactiunii
cu substante antidepresive [20].

De mentionat, ca nici una din aceste carnuri, in cazul in care nu prezintd un continut ridicat de
amine biogene active nu ar fi toxice, consumate in cantitdti normale, dar totusi depinde de
susceptibilitatea fiecarui individ [15].
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In dependenti de efectele toxice descrise mai sus, aminele biogene pot juca un rol in alte tipuri
de procese daundtoare sanatatii consumatorilor, astfel: spermina, spermidina, tiramina, putresceina si
cadaverina expuse la cdldura pot determina formarea unor amine secundare, si in prezenta nitritilor
acestea pot genera nitrozamine, considerate ca au proprietati cancerigene majore [8].

Aceasta este deosebit de important pentru produsele din carne cu nivel crescut de amine biogene,
dar si cu nitrati adaugati suplimentar in procesul tehnologic.

Concentratia aminelor biogene variaza mult mai larg in produsele fermentate, decat in carnea
proaspata si in produsele de carne preparate corect, datoritd numarului diversilor factori implicati in
formarea lor, ce include tipul si gradul de contaminare a materiilor crude care sunt favorizate de
modificari structurale, de procedeele industriale si anumite etape de tratament (prelucrare, procesare,
etc.) [5, 22].

Toti acesti factori variaza conform naturii produsului si in anumite cazuri pot masca modificarile
privind tipul si concentratia aminelor biogene de-a lungul diferitelor faze de tratament si depozitare,
intarziind semnele vizibile de alterare si/sau lipsa mirosului, ca si In cazul microorganismelor, nu toate
tulpinele reduse de amine biogene indicé intotdeauna o calitate microbiologicd buna a aminelor biogene
[15].

Pentru a stopa afectiunile patologice in urma acumularii excesive de amine biogene in organism
este important mecanismul inactivarii lor:

e oxidarea prin enzimele monoaminooxidazelor (MAO) (coenzima FAD). Astfel, dopamina,
norepinefrina, serotonina si GABA sunt cel mai adesea inactivate. Aceasta duce la deaminarea
oxidativa a aminei biogene pentru a forma aldehide si apoi acizii corespunzitori, care sunt
excretati de rinichi;

e metilarea care implica S-adenozilmetionina. In acest fel, catecolaminele, enzima catechol-orto-
metiltransferaza (COMT), sunt cel mai des inactive;

e oxidarea cu diaminooxidaze - inactivarea histaminei, precum si a diaminelor alifatice cu catena
scurtd (putrescinad si cadaverind). [11, 16].
in mod natural organismul uman este capabil sa detoxifice histamina si tiramina absorbite din

alimente prin acetilare si oxidare sub actiunea unor enzime ca:

e monoaminooxidaza;

e diaminooxidaza;

e poliaminooxidaza.

Totusi, dacd aceste mecanisme de detoxifiere sunt perturbate, fie datoritd consumului crescut de
amine, fie din cauza faptului ca individul este alergic sau deficient in aminooxidaze. Persoana poate avea
deficienta de aminooxidaze din cauza consumului sau tratamentului cu axidaze (inhibitori de
monoaminooxidaza), astfel aminele biogene se pot dezvolta Tn organism si pot cauza probleme
toxicologice grave [16, 19].

Potentialul toxic al acestor amine din dieta este mai alarmant, daca ludm in consideratie numarul
ridicat de consumatori de medicamente inhibitoare de monoaminooxidaza, asa ca antidepresivele, etc.
[19].

Alte componente precum alcoolul si acetaldehidele, deasemenea pot mari potentialul toxic al
aminelor biogene favorizand transportul acestora prin peretele intestinal.

Este dificil de stabilit limitele de toxicitate ale aminelor biogene, intrucat efectele lor nu depind
doar de prezenta acestora, ci este influentat si de componentele lor si de eficienta specifica a
mecanismelor de detoxifiere la diferite persoane.

Din acest motiv, toxicitatea aminelor biogene va depinde de factorii asociati cu hrana (cantitativ
si calitativ), dar si de factorii asociati consumului (starea de sdnatate, particularitati individuale).

Dupad cum stim, aminele biogene sunt produse prin decarboxilarea enzimaticd a anumitor
aminoacizi liberi. Decarboxilazele bacteriene nu sunt foarte specifice, dar activitatea lor variaza in
functie de specia si tulpina bacteriana [4].

Astfel, formarea aminelor, biogene necesitd prezenta aminoacizilor liberi, a decarboxilazei si
conditii corespunzatoare.



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 1, Nr. 4/2018

In dependenti de efectele toxice descrise mai sus, aminele biogene pot juca un rol in alte tipuri

de procese daundtoare sandatatii consumatorilor, astfel: spermina, spermidina, tiramina, putresceina si
cadaverina expuse la cdldura pot determina formarea unor amine secundare, si in prezenta nitritilor
acestea pot genera nitrozamine, considerate ca au proprietati cancerigene majore [8].

S-a demonstrat rolul diferitelor substante care sporesc toxicitatea aminelor biogene active si

existenta efectelor sinergice si de aceea determinarea concentratiilor aminelor biogene pentru fiecare caz
nu este suficienta pentru a aprecia potentialul lor toxic [16].
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MANAGEMENT OF DESIGNING AN ECOLOGICAL FARM
MANAGEMENTUL PROIECTARI UNEI FERME ECOLOGICE

GUMOVSCHI Andrei, Phd,
Free International University of Moldova, Chisinau

GUMOVSCHI Andrei,
doctor in stiinte agricole, conferentiar universitar,
Universitatea Liberd Internationala din Moldova, Chisindu

Annotation: The organization of an organic farm is based on analysis of strengths,
weaknesses, opportunities and threats, as well as analysis of soil and water samples. The design
begins with the establishment of the farm profile, planning of the crop rotation, the design of
shelterbelts and hedges in order to create a favorable microclimate. Modeling and leveling of the
land, dividing it into plots, properly placing the stables, storage and processing spaces for
agricultural products, multiannual plantations. Livestock density rules are maintained for livestock
farms. The final part of the project covers certification, marketing of production and profit estimation.

Adnotare: Organizarea fermei ecologice se bazeaza pe o analiza a punctelor tari, slabe,
oportunitatilor si amenintarilor, de asemenea pe analiza probelor de sol §i de apd. Proiectarea incepe
cu stabilirea profilului fermei, alcatuirea rotatie a asolamentului, proiectarea perdelelor
agroforestiere §i a gardurilor Vii pentru crearea unei microclime favorabile. Modelarea si nivelarea
terenului, impartarea lui in parcele, amplasarea corectd a grajdurilor, spatiilor de depozitare si
prelucrare a produselor agricole, a plantatiilor multianuale. Pentru fermele zootehnice se mentin
normele de densitate a animalelor. Finalul proiectul reflecta aspectele privind certificarea,
comercializarea productiei si estimarea profitului.

Keywords: organic farm, farm profile, rotation composition, crop rotation, shelterbelts,
hedges, land modeling and leveling, land partitioning, stacking, storage and processing of products,
livestock density, certification, marketing of production, profit estimation.

Cuvinte-cheie: ferma ecologica, profilul fermei, alcatuirea rotatie, asolamentul, perdelele
agroforestiere, garduri vii, modelarea si nivelarea terenului, parcelarea lui, amplasarea
grajdurilor, spatiilor de depozitare si prelucrare a produselor, densitatea animalelor,
certificarea, comercializarea productiei, estimarea profitului.

Introducere
Proiectarea fermei ecologice necesita din partea fermierului:
e cunostinte privind agricultura ecologicad;
e motivatie puternicd pentru un mod de productie in armonie cu legile naturii, care sa protejeze
mediul inconjurdtor, sandtatea agroecosistemului si a consumatorilor de produse agricole;
e convingerea ca ceea ce face este bine, atat din partea fermierului, cat si a familiei acestuia;
e exploatatie agricola care sa se presteze la agricultura ecologica, si sa includa mai multe culturi
si de preferat si un sector zootehnic;
e foarte bund organizare si planificare a activitatilor agricole.
Fermierul care doreste sa practice agricultura ecologica trebuie sa proiecteze propria ferma
conform cerintelor si regulilor agriculturii ecologice. Organizarea fermei sa se bazeze pe o analiza a
punctelor tari, slabe, oportunitatilor si amenintarilor.

Material si metoda
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Inainte de inceperea procesului de transformare ecologicia a fermelor traditionale este necesar
sa se ia probe de sol (din striatul arabil) si de apa din gospodarie, pentru a determina daca aceste doua
surse vitale nu-s poluate.

Intrucét procesul de organizare si de formare a unei ferme ecologice dureaza cel putin 3-4 ani,
fiind necesara barem o rotatie a asolamentului, iar ,,afacerea" trebuie sa se inceapa cu stabilirea
profilului fermei.

in functie de raportul vegetal /animal, de specia de plante cultivate sau de animale si pasari
ferme ecologice:

e gospodarii (ferme) vegetale, in care produsele comercializate sunt materii prime de natura
vegetald: ferme cu culturi de camp, legume, plantatii multianuale, plante medicinale, fiori si
chiar plantatii dendrologice;

e gospodarii (ferme) de crestere a animalelor, 1n care productia-marfa este de origine animala:
ferme de bovine, ovine, caprine, avicole, piscicole etc. in concept agroecologic, o ferma
zootehnica cuprinde populatia de animale, constructiile zootehnice si suprafete de teren
necesare pentru producerea furajelor;

e gospodarii (ferme) agroindustriale: ferme vegetale sau de crestere a animalelor + sectoarele
industriale de semiprelucrare sau prelucrare a produselor agricole;

e gospodarii (ferme) mixte (vegetale-zootehnice) care ar putea fi cele mai raspandite.
Pentru viitoarea fermd ecologica, de asemenea, conteazd mult proiectarea si plantarea

perdelelor agroforestiere si a gardurilor vii pentru protejarea solului, culturilor i a animalelor,
pasarilor impotriva vanturilor si a insolatiei, adica pentru crearea unei microclime favorabile. Gardul
viu, odata creat si Inchegat, traieste pana la 100 ani si asigura o impletiturd prin care nu trece nici
pasdrea. Devine scut contra vitelor, servind totodata drept cuib si addpost pentru pradatorii naturali
(soparle, broaste, arici §.a.) atit de necesari In combaterea biologica a bolilor si ddunatorilor plantelor
agricole. Inaltimea gardului se proiecteaza la 1,5-2 metri, iar grosimea lui de 40 centimetri. Ajuns la
inaltimea dorita, gardul se tunde de doua ori pe an, la sfarsitul iernii si in ultima parte a lunii iunie.
Ferma ecologica va administra atat terenuri cultivate, cat si necultivate pentru a asigura conditii de
crestere si dezvoltare tuturor categoriilor de vietuitoare agricole—plante cultivate si necultivate si
animale domestice si salbatice. Circa 3—8% din terenul fermei ecologice sa fie destinat refacerii/
conservarii florei si faunei.

Lucrarile de proiectare trebuie sa inceapa cu modelarea si nivelarea terenului, protejarea lui
prin garduri vii cu vitalitate mare si compozitie diversa. Impartarea terenului in mai multe parcele
asigura amplasarea corectd a grajdurilor, spatiilor de depozitare si prelucrare a produselor agricole,
precum si a plantatiilor multianuale (pomi, arbusti fructiferi si vitd de vie). O mare importanta are
stabilirea structurile vegetale in functie de conditiile de clima si de sol, organizarea asolamentelor
Cu rotatiei pentru culturile legumicole, de camp si furajere; depozitarea dejectiilor animaliere solide
si a deseurilor menajere; fertilizarea cu compost, gunoi de grajd, ingrasamant verde, preparate
bacteriene si biodinamice si cu cenusa, roci fosfatice si calcaroase, folosirea zamei bordolezei;
efectuarea lucrarilor solului si a celor de ingrijire cat mai la suprafata, fara intoarcerea brazdeli, etc.

In urma majoririi numérului de animale in gospodariile ecologice si a sporirii volumului
dejectiilor solide si lichide, ia proportii un fenomen periculos - cresterea concentratiilor oxizilor de
azot in apa din fantani. Pentru a preveni si a combate acest fenomen, recomandam proiectarea
amplasarii grajdurilor, a WC-urilor cat mai departe de sursele de apa potabila si colectarea
dejectiilor lichide in bazine impermeabile.

La rotatia culturilor in asolament, se precizeaza necesarul neapdarat a leguminoasele pentru
boabe (mazérea, fasolea, soia etc,), fixatoare de azot (cel putin 20% din suprafata fermei), precum
si culturile ce formeaza micorize i Ingragaminte verzi.

Proiectarea fermei ecologice trebuie sd contind un set de masuri tehnologice de refacere si de
conservare a insugirilor solului si descrierea actiunilor ce tin de protectia si ingrijirea plantelor
cultivate, animalelor si pasarilor domestice. Aceasta parte a proiectului se realizeaza prin:
inlocuirea in perioada de conversie a produselor chimice, a mijloacelor si metodelor traditionale
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de lucrare a solului si de ingrijire a animalelor cu tehnologii fizice, mecanice, biologice, care
constau in utilizarea gunoiului de grajd, a compostului, a preparatelor biodinamice si bacteriene;
folosirea soiurilor si hibrizilor de plante (nici intr-un caz a plantelor modificate genetic) si rase
de animale rezistente la boli si ddunatori, reducerea volumului de lucrari mecanice etc.

Ferma ecologica este de lunga duratd. Proiectarea si administrarea fermei ecologice
include activitati de inspectie si certificarea ecologica. Pendularea frecventa intre managementul
ecologic si cel conventional este interzisa. In caz de calamititi naturale: inundatii, invazie de
daunatori, epidemii etc., care nu pot fi stapanite decat prin metode si mijloace conventionale,
managementul ecologic este permis in continuare numai daca fermierul solicitd acest lucru si ferma
sa parcurge din nou etapa de conversie.

Pasii necesari pentru demararea unei afaceri profitabile de cultivare a plantelor ecologice:

1. Obtinerea avizelor si aprobarilor.

2. Achizitia mijloacelor fixe.

3. Transportul, montarea si probarea utilajelor (daca se doreste achizitionarea utilajelor
proprii).

4. Recrutarea, selectia si angajarea de personal.

5. Instruirea si verificarea personalului.

6. Pornirea activitatii.

La construirea fermelor pentru sectorul zootehnic se va urmari ca terenul sa fie salubru,
neinundabil, adaposturile sd fie orientate spre sud, asigurand in acest mod protectia de vanturile
dominante, o buni luminozitate. Inciperile unde sunt intretinute animalele trebuie sa fie uscate,
curate, ventilate, luminoase, sd asigure accesul liber la apa. Este importanta si mentinerea normelor
de densitate a animalelor atat in aer liber cét si in adaposturi — sa nu se deranjeze unele pe altele sa
aiba loc pentru odihna. In adipost animalele vor avea asternut din paie sau din alte materiale naturale
corespunzatoare. Fecalele, urina, resturile de hrana vor fi inlaturate ori de cate ori va fi nevoie, pentru
a reduce mirosurile si a evita atragerea insectelor si a rozdtoarelor.

Rezultate si discutii

Adaposturile trebuie si corespundai cerintelor fiziologice, igienice si de productie. In adapost

suprafatele interioare si cele exterioare (excluzind pasunile) vor fi respectiv:
e pentru o vaci — 6 m?si 4,5 m;

pentru tineret pand la 100 kg — 1,5 m? si 1,1 m?,
intre 100 si 200 kg — 2,5 m?si 1,9 m?;
200-350 kg — 4 m? si 3,0 m?,
mai mult de 350 kg — 5 m? cu un minimum de 1m? /100kg si de 0,75m? /100Kg;
pentru un taur reproducitor — 10 m? si 30 m?
In conditiile cresterii ecologice a porcinelor, suprafetele minime trebuie si constituie:
suprafata interioard pentru o scroafd cu purcei mici — 7,5m? , iar cea exterioar — 2,5m?;
pentru porcii la ingrasat, in functie de greutatea corporala:
pani la 50 kg — 0,8 m?5i 0,6 m?;
51-85 kg — 1,1 m?si 0,8 m?;
86-110 kg — 1,3 m? si 1,0 m? respectiv;
pentru purceii intircati pani ating greutatea de 30 kg — 0,6 m? si 0,4 m?;
pentru scroafele de prisild — 2,5 m?si 1,9 m?;
pentru vierii de prasild — 6 m? si 8,0 m? respectiv.
Pentru intretinerea oilor si caprelor nu sunt necesare constructii capitale si cheltuieli mari. In
conditiile noastre, in acest scop pot fi folosite fostele incaperi pentru taurine, porcine, sau ridicate
constructii noi putin costisitoare. Adaposturile trebuie sa fie ventilate natural, iluminate, fara curenti
de aer (la care, In deosebi caprinele, sunt foarte sensibile), cu conditii de temperatura si umiditate
optime. Pentru ovinele si caprinele crescute in sistem ecologic sunt necesare urmatoarele suprafete
minime in adapost si suprafata exterioara (zone de exercitiu, excluzand pasunile), respectiv:


http://afaceri2014.ideideafaceri.ro/?cs=510411
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e 15m? pe oaie/capra si 2,5 m?;
e 0,35 m? pe miel/ied si 3,0 m*

In spatiile in aer liber, in afard de suprafetele mentionate, vor fi previazute acoperisuri contra
ploii, vantului, soarelui, si temperaturilor extreme.

Pentru pasari adaposturile trebuie sa dispuna de trape intrare — iesire si sa fie prevazute cu
locuri de cocotat pentru gdini, curci, bibilici Tn numar corespunzator marimii grupului si a taliei
pasirilor, conform normelor ecologice: pentru giini — 18 cm?, iar pentru bibilici — 20 cm? de stinghii
rotunjite. Adapostul trebuie sa fie prevazut cu ventilatie si cu ferestre pentru lumina. Pentru géinile
ouatoare durata luminii (naturald sau artificiald) nu va depdsi 16 ore, cu o perioada continua de odihna
nocturnd de cel putin 8 ore. Pentru pasarile oudtoare vor fi instalate cuibare, unde ele vor depune
oudle. De exemplu, pentru géinile oudtoare este prevazuta norma de 8 gdini la un cuibar. Se interzice
categoric intretinerea pasarilor pe podele care sa fie in totalitate perforate, din stinghii sau de tip
gratar. In asemenea cazuri, cel putin o treime din suprafata trebuie s fie podea solida. Tot in spatiul
intern, pe podea, vor fi: asternut (din paie, talas, rumegus), nisip, apa, hrana. In adaposturile pentru
gdinile ouatoare va fi rezervatd o suprafatad suficientd pentru colectarea giinatului.

Conform cerintelor UE , pasarile trebuie s aiba la dispozitie suprafete exterioare inierbate,
la un cap revenind urmitoarele suprafete (m?):

e giini oudtoare — 4 m?,

e Pasari de carne in adaposturi fixe:
e pui de carne si bibilici — 4 m?,

e rate—4,5 m?;

e curci—10 m?

[ ]

gaste — 15 m?.
Pasari de carne in adaposturi mobile — 2,5 m2.
In continuare, vom prezenta numirul de pasari/m? care pot fi crescute in addposturi in sistem
ecologic - spatiile care sa le asigure libertatea de a se plimba, a ciuguli, a zbura, a se lupta sunt:
e gaini oudtoare — 6 capete/ m?;
e pisiri de carne in adaposturi fixe — 10 capete/ m2, cu un maximum 21 kg greutate vie/m?;
e pisiri de carne (in adiposturi mobile) — 16 capete/ m?, cu un maximum de 30 kg greutate
vie/m?;
e cifrele din Regulament, prezentate mai sus vor fi luate in calcul la constructia fermelor
ecologice.

Stupii vor fi construiti din scandura de brad, de tei, de plop, sau din materiale naturale care nu
prezinta risc de contaminare a produselor apicole sau a mediului si vor fi vopsiti cu vopsea ecologica
(pe baza de apa), cu uleiuri vegetale (de in, canepa, floarea soarelui, rapita etc.). Toate instrumentele
folosite la extragerea mierii precum si la pastrarea ei trebuie sa fie din inox si in nici un caz din tabla,
fonta etc.

Concluzii

Organizarea fermei ecologice se bazeaza pe o analiza a punctelor tari, slabe, oportunitatilor
si amenintarilor, de asemenea pe analiza probelor de sol si de apa. Proiectarea incepe cu stabilirea
profilului fermei, alcatuirea rotatie a asolamentului, proiectarea perdelelor agroforestiere si a gardurilor
vii pentru crearea unei microclime favorabile. Modelarea si nivelarea terenului, impartarea lui in
parcele, amplasarea corectda a grajdurilor, spatiilor de depozitare si prelucrare a produselor
agricole, a plantatiilor multianuale. Pentru fermele zootehnice se mentin normele de densitate a
animalelor. Finalul proiectul reflecta aspectele privind certificarea, comercializarea productiei si
estimarea profitului.
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BBenenue
HccnenoBanus ObUTH MPOBEACHBI MIPH BO3IEHCTBUU HOA0EH301a U M-HOATOIyONa B TEX JKe
KOHIICHTPAIlUSX, YTO W TPHU OMPEIEICHUU TOPOTOB OCTPOTO JEHCTBHUS 1O HMHTETPATHHBIM
nokasareisM (A1 oadens3ona B KoHIeHTpanux - 737, 300, 72 u 25,7 mr/M, ans M-HOATOIyoJa B
KOHIIeHTpanux - 245, 82 u 27,7 (mr/m30). DTO MO3BOJUIIO TPOBECTH COMOCTABICHUE U3MEHECHUN
uccnenaoBaHHbeix nokazarenedt I1OJI, anTupaaukanbHOM M AHTUNEPEKUCHOM CHCTEM 3alllUThl C
W3MEHEHNEM MHTETPAIbHBIX M U30MPATEIbHBIX Ha OT/ACIIbHBIC OPTaHbl M CUCTEMBI TTOKa3aTENICH.

MaTepnanu H METOAbI UCCJICTOBAHUA
B X0J¢€ NMpoBCACHUA UCCIICAOBAHUSA UCITIOJIB30BAHBI MCTOABI aHAJIM3a U CUHTC3a.

Pe3yabTaThl M 00CyKIeHUA

[Tockonpky comepkaHue TMPOAYKTOB TIEPEKHUCHOTO OKHUCIICHHS JIUIHIOB IOJBEPKEHO
CYTOYHBIM U CE30HHBIM KOJI€OaHUSAM /2/, UMEIOT MECTO MOJIOBbIE pa3nuyus B uHTeHcuBHOCTH [10J1
W aKTUBHOCTH AHTHOKHUCIHUTEIBHON CHUCTeMBbI /3/, Ha TPOTSHKEHUH BCErO JKCIIEPUMEHTa ObLIH
HCIIOJIBb30BAHBbI 66111:16 KpLICBI-CaMI_U:I 148 38.60171 JKNBOTHBIX HpOBOI[I/IJICH B OJHO U TO KC BpeMH CYTOK
yepes 24 yaca nocie BO3/1eHCTBHUS.

AKTI/IBHOCTB CYHepOKCI/IIII[I/ICMYTaSBI M KaTaJia3bl B TOMOI'CHATEC IICYCHNU KpBIC.

JlanHbie 00 aKTMBHOCTH CYIEPOKCHJIMCMYTa3bl M  KaTayJia3bl B TOMOTC€HATaX IICYEHU
IIOAOIIBITHBIX J>XHUBOTHBIX, HOI[BepFHYTBIX I/IHI‘aJISII_II/IOHHOMy BO3,Z[CI>'ICTBHIO ﬁOIL6€H30Ha n M-
HOATOyOsIa pa3HOW HHTEHCUBHOCTH, MpeicTaBieHbl B Tabmunax 1 u 2.
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Tabmuna 1. Cpennue Benmmunabl akTuBHOCTH COJl 1 KaTana3sl B TOMOT€HATAX IMEUYSHU KPBIC
MOCJIe OJJHOKPATHOTO MHTAJSIIIMOHHOTO BO3/IEHCTBUS HO10eH30I1a B pa3HbIX KOHIIEHTpanusx (H=10)

[MokazaTemnu I'p. Konuentparus (Mr/m®)

JKHBOTHBIX 737 300 72 25,7
con On 29,83+2.9 23,59+1,42 19,39+0,71 19,80+0,328
(em/mr Genka) P/0,05 P/0,05

K 18,92+3,23 19,13£1,07 19,40+0,68 19,29+0,328
Karanassl On 30,31+£2,32 31,66+1,29 31,4+3,11 37,91+£2,06
(en/mr Genka) K 38,03+1,79 37,04+2,37 37,4242 .54 35,21+2,62
[TonydeHHbIC JaHHBICE CBUACTEIBCTBYIOT, YTO TMPH BO3JACHCTBUU HOmOEH30Ja B

KoHleHTpauusx 737, 300 MF/M3, OIICHCHHBIX IO M3MEHEHHIO WHTETPaJbHBIX IOKa3aTeliel Kak
JEHCTBYIOIME, JOCTOBEPHO YBEIWYEHA AKTHBHOCTH CYNEPOKCHIUCMYTa3bl MO CPAaBHEHUIO C
KoHTpoJieM 10 157 u 123% cooTBEeTCTBEHHO. AKTMBHOCTb KaTajla3bl HAa 3THX K€ KOHIIEHTPALIUIX
CHW)KEHA, OJHAKO JTO CHMKEHHE II0 CPaBHEHHIO C KOHTPOJIBHOM IpyNIION HenocToBepHO. [Ipm
MHTAISIMH on0eH301a B KoHIeHTparmu 72 Mr/mM° (LiMac) aKTUBHOCTH CYNEepOKCUIIUCMYTa3bl U
Karaja3bl JOCTOBEPHO HE OTIUYAIUCH OT KOHTPOJILHOM TPYIIIBI, XOTS aKTUBHOCTH €€ OblIa CHIKEeHA
10 84%, cienyeT OTMETUTh, UTO aKTUBHOCTh KaTalla3bl B TOMOI€HATaX €YEHU KOHTPOIbHOU IPYIIIbI
cTabunpHas, ee Konebanus cocTaBiusmioT He 6onee 10%. Konmentpanus 25,7 mMr/m® 1ocToBepHBIX
W3MEHEHUN yKa3aHHBIX ()EPMEHTOB HE BBI3HIBAIA.

Tabnuna 2. Cpennue BennuuHbl akTuBHOCTH COJl 11 KaTana3sl B TOMOT€HATaX MEeYeHU KPbIC
MOCJIE OJTHOKPATHOTO 4-X YaCOBOTO MHTAJISIIHOHHOTO BO3JACHCTBHSI M-HOATOJIYOJIa B PA3HBIX
KoHIeHTpanusax (H=10)

Tokazarenu I'p. Kounentparus (mr/m°)
’KUBOTHBIX 245 82 27,7
CO/I B neu. OmngIT 14,85+1,45 11,21+9,47 11,17+0,52
(en/mr Genka) Kontp. 17,41+£3,2 12,72+1,06 10,48+0,21
Karamaza B OmngIT. 28,25+1,31 33,28+1,67 54,2+5,92
MeYeHH P/0,01 P/0,01 P/0,01
(en/mr Genka) Konrp. 34,2+1,79 27,14+0,7 33,42+3,28

CoBeplIEHHO NPOTHBOIOJOXHAs KapTHHA 3apeTUCTPUPOBAHA MPU HHTATALHUOHHOM
BO3JEHUCTBUU M-iloaTonyosia. Ha JnelcTByromeM 1O MHTErPAIbHBIM  IOKA3aTelsiM  YPOBHE
(xoHIeHTpamus 245 mr/mM® ) mocne Bo3delcTBUS HAGTIONANOCH JOCTOBEPHOE, 1O CPABHEHHIO C
KOHTpPOJIEM, CHM)KEHHE aKTUBHOCTH KaTanaszbl 10 82,6%. AKTUBHOCTb CYyNEpOKCHUIAMCMYTa3bl B
TrOMOT'€HAaTe MEYEHH IIPU JAEHCTBUU M-HOATOIYOJIa Ha JIEHCTBYIOIIEM, IOPOIOBOM U MOJAIIOPOTOBOM
YPOBHSIX JOCTOBEPHO HE OTJIMYalach OT KOHTpois. Ha moporoBoM u moamoporoBoM YpOBHSIX
aKTUBHOCTb KaTaJjla3bl JOCTOBEPHO YBEIMYEBAIACH IO OTHOLIEHUIO K KOHTpouto 10 122,6% u 157%
COOTBETCTBEHHO. YBEJIMYEHHE AKTUBHOCTU Karaja3bl B FOMOI€HATE MEYEHH Ha MOJANOPOrOBOM
YPOBHE MpHU JEHCTBUM M-HOATONyOJla MOXHO paacMaTpuBaTh Kak a3y IMEepBHYHOIO OTBETa
OpraHu3Ma Ha BO3/€HCTBHE KCEHOOMOTHUKA.

JInHamMuka u3MeHeHud coaepxanusi SH- rpynn cbIBOPOTKH KPOBH KPbIC
Copnepxanne SH —Tpynn ChIBOPOTKM KPOBHU JKHBOTHBIX, ITOJBEPTHYTBIX HWHIAJILIIOHHOMIL
BO3JICUCTBUIO HOAOCH30J1a U M-HOATOIYyO0JIa pa3HOW HHTEHCUBHOCTH, MTPEACTABICHBI B Tadmmie 3.

Ta6muma 3. CpegHue BeIUIHHBI cogepkanus SH- rpyIin CbBIBOPOTKH KPOBH MOCTIE OJTHOKPATHOTO
WHTASIMOHHOTO BO3JICHCTBHS HO0€H305a B pa3HbIX KOHIeHTpausix (H=10)
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[TokazaTenu I'p. Konuenrparms  (Mr/m°)
YKUBOTHBIX
737 300 72 25,7
SH-rpynmbt OmnBEIT. 1,36+0,06 1,16+0,07 2,20+0,02 1,02+0,04
(Mm/i1) KonTp. 1,40+0,06 1,32+0,07 2,14+0,03 1,01+0,04
o0mue
Heb6enkoBbie On. 1,02+0,05 1,76+0,04 1,570,06 0,79+0,03
P/0,01 P/0,01 P/0,05
KonTp. 0,55+0,14 1,64+0,02 1,440,05 0,77+0,08
JlaTeHTHBIC Om. 2,24+0,09 1,40+0,06 2,20+0.03 1,274+0,03
P/0,01 P/0,02 P/0,05
KonTtp. 1,74+0,08 1,20+0,08 2,12+0,03 1,26+0,04

Kaxk BUIHO U3 MOTYyYEHHBIX JIAHHBIX, cojiepxkaHue o0umx SH-rpymm cbIBOPOTKHU IOCTOBEPHO
HE OTJINYAJIOCh OT KOHTPOJISI Ha BCEX YPOBHSX BO3JIEUCTBHS. B TO ke BpeMs MpU MHTAISIIITIOHHOM
BO3JIEHCTBHH HOIOEH3071a Ha YpoBHE 737 MI/M °, colepiKaHHe B CHIBOPOTKE KPOBH HEOENKOBBIX U
natetHbIX SH-rpymmn qocroBepHo yBenuueHo 10 185,4% u 128,6% cOOTBETCTBEHHO IO OTHOIICHUIO
K KOHTPOJBbHOW TpyImme. AHaJOTW4YHasi KapTUHA MPOCIEKHUBACTCS MPH UHTAIALUU HonOeH307a B
HECKOJIbKO MEHBIIIEH JEUCTBYIOIIEH KOHIIEHTPAUU. 3aPErUCTPUPOBAHO JOCTOBEPHOE, HO HECKOJIBKO
MeHee BBIPKEHHOE YBETHUCHHE HeOEIKOBBIX 1 1aTeTHBIX SH-Ipymin chIBOpoTKH KpoBH. MoaGerson
B Konmentpamuu 72 mr/m® (LiMa) TpuBen K yBENMUYEHHIO CONEPKAHHS B CHIBOPOTKE KPOBH
HebenkoBbix SH-rpynm 10 112%, X0Ts pa3nuyme ¢ KOHTPOJIEM HE3HAYUTeNbHOE, HO, W3-3a MaJloi
omuOKH, TOCTOBEpHO. MHTaNmsanmnonHoe Bo3aeicTBre Hoa0eH30/1a Ha TOIMOPOroBOM ypoBHE (25,7
Mr/M®) He BBIABHIIO JTOCTOBEPHBIX OT KOHTPOJIS OTIMUMH B CONEPKAHUU CYIb(GTUAPHIBHBIX IPYIITI
CBIBOPOTKU KpoBH - Tabnuna 4.

Tabnuna 4. CpenHue BenUUUHBI coepkannus SH-rpynn cbIBOPOTKU KPOBH TOCIIE€ OJHOKPATHOTO
MHTISIIMOHHOTO BO3JICMCTBUS M-HO/ITOy0 1A B pa3HBIX KOHIeHTpalusx (H=10)

[Tokazarenn | I'p. KUBOTHBIX Konnentpamuss  (Mr/m°)
245 82 27,7
Cynbsruapui. OnEIT. 1,685+0,028 1,46+0,04 1,009+0,07
['pyrmime P/0,01
(Mmm/n) obmme | Kontp. 1,314+0,0846 1,34+0,06 0,996+0,07
HebenkoBnie Om. 1,328+0,039 1,674+0,0645 1,39+0,066
P/0,02 P/0,05
KonTp. 1,545+0,091 1,459+0,072 1,22+0,07
JlaTeHTHBIE Om. 1,493+0,05 2,082+0,04 1,194+0,06
P/0,05
KonTp. 1,461+0,055 1,969+0,04 1,26+0,07

Kak cnemyer w3 maHHBIX, IpencTaBlICHHBIX B Tabmuile 4 MHTAISAIIMOHHOE BO3JEHCTBHE M-
HOATOIIyOa B NCUCTBYIOLIEH KOHLEHTPALMU IIPUBEIO K JOCTOBEPHOMY CHMIKCHMIO COLCPKAHUS
HebenkoBbIX SH-Tpynmn ceiBopoTku kKpoBH 10 80,7% 1O OTHOLIEHHIO K KOHTPOJIO, a TaKXke K
YBEJIIMYEHUIO cojiepkanus oomux SH-rpymm (3a cueT 6enkoBbix 10 128%. JlareTHbIe U HEOCTKOBBIC
SH-Tpymnm chIBOPOTKH KPOBH Ha MOPOrOBOM YPOBHE OTJIMYAIMCh HE3HAUUTEIHHO OT KOHTPOJS Ha
106% 1 115% cOOTBETCTBEHHO, HO M3MEHEHUS 33 CUET MaJloil OMMOKH JOCTOBEpHBIL. [leiicTBre M-
HOATOJyOsa B MMOAIOPOrOBOM KOHIIEHTPALMH HE BBIIBWJIO CTATUCTUYECKH 3HAYMMBIX U3MEHEHUN B
cofepkaHuu SH-Tpynn B CBIBOPOTKE KPOBH.
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Copepxxanue MaJIOHOBOIO JHMAJIBAETHIAa B CbIBOPOTKE KPOBHM M IOMOIeHAaTe INeYeHH
KpbIC

Copnepxanne M/IA B ChIBOPOTKE KpPOBU U T'OMOI€HAaTe IE€YEHH IOJOIBITHBIX JKUBOTHBIX,
MOJIBEPrHYTHIX HHTATISIIUOHHOMY BO3/I€HCTBUIO I10/J0€H30J1a Pa3HOM MHTEHCUBHOCTH, ITPE/ICTABICHBI
B Tabmunax Su 6.

W3 npencraBiaeHHbIX B TaOIHIIE JaHHBIX BUAHO, YTO HA JEHCTBYIOIIUX YPOBHSX Ho/I0eH3011a
— koHuentpauuu 737 mr/m® u 300 mr/m® — conepxkanue MJIA B roMoreHaTe rneuyeHu CHUKEHO JIO
34% u 78% oTHOCUTENBHO KOHTpOsbHOW rpymmsl. Conepxanue xe M/IA B CBIBOPOTKE KpOBH,
HaIpoTUB, AOCTOBEpHO YyBenuueHo a0 157,8% u 109% mno orHomeHuto K KoHTpomwo. [lpu
MHTAIMOHHOM BO3/eicTBIM Hoa0en3o0ma Ha ypoBHE (Limacintegr.) BHISIBJICHO TOJIBKO MOBBIIICHHE
cozepxanus MJIA B ceiBOpoTKe kKpoBH 10 126%. Konnentpanus ifondensona Ha yposHe 25,7M° He
BBISIBUJIA CTAaTHCTUYECKH 3HAUYMMBIX H3MEHEHHH conepkanus MJIA B roMoreHar Me4YeHH U
CBIBOPOTKE KPOBH.

Tabmuna 5. Cpennue BenuuuHbI copepxkanusi M/IA B CBIBOPOTKE KPOBH U B TOMOTCHATE
MEYEeHH KUBOTHBIX MTOCII€ OJTHOKPATHOTO MHTAJISIIMOHHOTO BO3/ICHCTBUS HOIOEH30I1a B Pa3HBIX
KoHIeHTpauusax (H=10)

[TokazaTenu I'p. Konuentparmst (Mr/m>)

JKHBOTHBIX 737 300 72 25,7
MJIA B romor. On 1,24+0,087 4,11+0,33 3,89+0,186 4,086+0,24
[leyenu P/0,001
(EM/mr Gernka) K 3,64+0,19 5,260,519 | 3,79+0,21 4,49+0,291
MJIA B chIBOp. On 0,874+0,234 | 0,89+0,015 |1,755+0,132 0,75+0,06
Kporu P/0,001 P/0,01 P/0,05
(sM/x - 10%) K 0,553+0,0546 | 0,82+0,047 [1,382+0,125 0,88+0,03

Tabnuna 6. Cpennue BennuuHbl coaepkanus MJIA B CBIBOPOTKE KPOBU U B TOMOTEHATE MEYEHU
KUBOTHBIX MTOCJIC OJTHOKPATHOTO HHTAJSIITAOHHOTO BO3JICHCTBHUS M-HO/ITONYO0JIa B Pa3HBIX
KoHIeHTpanusax (H=10)

Iokasarenu I'p. KonnenTpamus (mr/m°)

JKHBOTHBIX 245 82 27,7
MaJioH. Iuaib 1 B | OnewIT 8,12+0,187 10,77+0,25 9,394+0,042
TOMOT. IIeY. P/0,05
(HM/mr Gernka) Kownrp. 7,87+0,3 9,63+0,35 9,63+0,18
Majion.  guanba. B | OmbIT. 0,671+0,01 0,86+0,04 0,236=+0,08
CBIBOP. KPOBHU P/0,01
(sM/n "10°°) Kownrp. 0,334+0,06 0,88+0,06 0,232+0,07

[IpencraBieHHble B Ta0nHIle JaHHbIE CBUAETEILCTBYIOT O TOM, YTO MPHU HUHTAISALUOHHOM
BO3JIEHCTBUU M-MOATOIYOJIa B JCHCTBYIOIIEH KOHLEHTPALUU, MO HHTETPAIBbHBIM IOKAa3aTENsM,
conepkanue MJIA B romoreHare neuyeHu CTaTUCTUYECKU HE OTIMYAETCS OT KOHTPOJIBHOM TpYIIIbI,
€ro K€ COJIEpP)KaHNE B CBIBOPOTKE KPOBU PE3KO YBEIMUYEHO 10 CPAaBHEHUIO ¢ KOHTposieM A0 203%
JIpH JIeiicTBUM M-ifoaTonyona B KoHmeHTparmu 82 mr/m° (Limgintegr.) comepwxanme MJIA B
rOMOTI'€HaTax MeYeH! JOCTOBEPHO YBEIMUEHO 10 CPABHEHHIO C KOHTPOJIBHOM IPYIIION: B CBIBOPOTKE
KPOBHU M3MEHEHHS HEeI0CTOBEPHEL. J{eiicTBHE M-OATOTyONa Ha TTOAMIOPOTrOBOM YPOBHE —27 Mr/M° —
HE BBIIBWJIO CTaTUCTUUYECKU 3HAYMMBIX U3MEHEHUH B conaepkaHnd MJIA B roMoreHaTte medeHu u
CBIBOPOTKE KPOBH IO CPABHEHUIO C KOHTPOJIBHOM IPyMIIOH.

Crnenyer oOpaTUTh BHHMaHHE Ha Pa3HOHAIPABICHHOCTh M3MEHEHHH KosnnmdectBa M/IA B
TKaHU TI€YEHU U ChIBOPOTKe KpoBH. [logoOHOe pasznuune O0O0YyCIOBIEHO, IO-BUIUMOMY,
MoCTyIUIeHHEeM B KpoBb M/IA U3 qpyrux opraHoB, a Takxke 0Opa30BaHUEM €ro HEMOCPEICTBEHHO B
CBIBOPOTKE KPOBHU B pE3YJIbTaTE NEPEKUCHOTO OKUCIEHUS €€ JINMUI0B.
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VYcraHoBieHO Takke, yTo B mnedyeHu MJIA ObICTpO YTUIM3UPYETCS MUTOXOHIPHUIMH, a
aKTUBHOCTh (DePMEHTHOM cucTeMbl yTuiauzanuu npoaykros [10JI B neyenu Hanbosee BbICOKas 11O
CPaBHEHHUIO C APYTUMH opraHamu [1].

BriBoaBI

Takum o0pa3zom, MOJIy4YeHHbIE TaHHBIE MO3BOJSIOT 3aKIIOYUTH, YTO HOMOEH30J1 U M-
HOATOIYON CIOCOOHBI WHUIIMHPOBATH B OpraHU3ME CBOOOJHOpATUKAIbHBIC TpOIecchl. B
m3meHeHnn I10JI u aHTHOKCHIAHTHOW 3amuThl ((EepMEHTATUBHOW M HEPEPMEHTATHBHOH) B
OpraHu3MeE BBISIBIICHA YETKas 3aBHUCHUMOCTh OT JCHCTBYIOIIMX KOHIIGHTPALUA HCCIEAYEMbIX
BellecTB. BMecTe ¢ TeM BBISBICHBI pa3uyMs B CUCTEME aHTHOKHCIUTEIBHOMN 3alUThI: H0I0eH3011
noBbIaeT akTuBHOCTH CO/Jl, kimro4eBoro epmMeHTa aHTUPATUKAIBHON 3aITUThI, TUMUTHPYIOIIETO
CKOPOCTh BCEr0 LHMKJIAa MpPEeBpallleHUH CYMEepPOKCHAHBIX AaHHOHOB B JIPYyTrHE€ AaKTHUBHBIE (HOPMBI
KHCIIOPOJIa; M-HOATOIYOJI BBI3BIBACT H3MEHEHUE aKTUBHOCTH KaTajia3bl, CIICIUPUISCKOro GepMeHTa
AQHTUIIEPEKUCHON 3alIUThl, MOBBILIEHUE KOTOPOM OTpa)KaeT YCUJICHHYIO MNPOAYKIUIO NEPEKUCH
BOJOPOJA.
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