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CZU 004.8:316
THE IMPACT OF THE ARTIFICIAL INTELLIGENCE (Al) ON THE SOCIETY

Titu-Marius I. Bajenescu

13, Chemin de Riant-Coin, 1093 La Conversion, Switzerland
tmbajenesco@gmail.com

Received: September, 10, 2018
Accepted: October, 21, 2018

Abstract. Artificial intelligence (Al) is the field that studies the synthesis and analysis of
computational agents that act intelligently. Al has been around since the 1950s, when it
was first discovered. It has had its ups and downs over the years, and today is considered as
a key technology going forward. Thanks to new software and ever faster processors, Al is
finding more applications than ever. Al is an unusual software technology that all electronic
engineers should be familiar with. Here is a brief introductory tutorial for the uninitiated.

Keywords: Computational agents, software technology, heuristic, cognitive systems, Watson
program.

CZU 004.8:316

IMPACTUL INTELIGENTEI ARTIFICIALE (Al) ASUPRA SOCIETATII

Titu-Marius I. Bajenescu

13, Chemin de Riant-Coin, 1093 La Conversion, Elvetia
tmbajenesco@gmail.com

Receptionat: Septembrie, 10, 2018
Acceptat: Octombrie, 21, 2018

Rezumat. Inteligenta artificiala (Al) este domeniul care studiaza sinteza si analiza agentilor
computationali care actioneaza inteligent. Al a fost descoperita pentru prima data in jurul
anilor 1950. Aceasta a avut urcusuri si coborasuri de-a lungul anilor, insa astazi este
considerata o tehnologie-cheie, de care depinde progresul si care avanseaza rapid. Datorita
noilor tehnologii software si procesoarelor tot mai rapide, Al are mai multe aplicatii decat
oricand. Al este o tehnologie software neobisnuita cu care ar trebui sa fie familiarizati toti
inginerii. lata un scurt tutorial introductiv pentru cei neinitiati.

Cuvinte cheie: agenti computationali, tehnologie software, sisteme euristice, cognitive,
programul Watson.
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CZU 371.26

DOCIMOLOGY - A MODERN PERCEPTION WITH A CENTURY STAGE OF
DEVELOPMENT OR THE OTHER SIDE OF EVALUATION

Ala Sisianu

Technical University of Moldova, 168 Stefan cel Mare si Sfdnt Bd , Chisindu, Republic of Moldova
ala.sisianu@ia.utm.md

Received: September, 20, 2018
Accepted: October, 28, 2018

Abstract. In the article there was made an attempt to rediscover the core and significance of
docimology as a science, in general, and of the docimological test, as basic method of
knowledge evaluation, in particular, as well as to introduce the principles and conditions for
gaining essential results while being evaluated, and to expose the circumstances that
appear as obstacles in attaining the success when students try to pass an exam.

Keywords: docimology, test, result, principle, validity, reliability.

CZU 371.26

DOCIMOLOGIA - PERCEPTIE MODERNA DUPA UN SECOL DE DEZVOLTARE SAU
UN ALT ASPECT AL EVALUARII

Ala Sisianu

Universitatea Tehnicd a Moldovei, Bd. Stefan cel Mare si Sfdnt,168, Chisindu, Republica Moldova
ala.sisianu@ia.utm.md

Receptionat: Septembrie, 20, 2018
Acceptat: Octombrie, 28, 2018

Rezumat. In articol a fost ficutd o incercare de a redescoperi nucleul si importanta
docimologiei ca stiintd, in general, si a testului docimologic, ca metoda de baza a evaluarii
cunoasterii, in special, deasemenea sunt examinate principiile si conditiile pentru obtinerea
rezultatelor esentiale in timpul evaludrii si expuse circumstantele care par a fi obstacole in
atingerea succesului atunci cand studentul incearca sa treaca un examen.

Cuvinte cheie: docimologie, test, rezultat, principiu, valabilitate, fiabilitate.
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CZU 811.111:654

METHODS OF ENGLISH TERMS FORMATION IN TELECOMMUNICATION FIELD

Svetlana Caterenciuc

Technical University of Moldova, 168 Stefan cel Mare si Sfant Bd., Chisindu, Republic of Moldova
svetlana.caterenciuc@Im.utm.md

Received: September, 23, 2018
Accepted: October, 16, 2018

Abstract. Abbreviation in English is a commonly used method for forming new lexical units
by associating the initial letters of words or expressions in order to form a new item. There
is a tendency to use both the term and its abbreviated variant, which consists either of an
elliptical formation or of a lexical transformation of the term itself. As well as conversion
and terminologization methods are used to form terms in telecommunication field.

Key-words: abbreviations, initialisms, lexical units, expressions, terms, telecommunication field.

CZU 811.111:654

METODE DE FORMARE A TERMENILOR ENGLEZESTI DIN DOMENIUL
TELECOMUNICATIILOR

Svetlana Caterenciuc

Universitatea Tehnicd a Moldovei, Bd. Stefan cel Mare si Sfant 168, Chisindu, Republica Moldova
svetlana.caterenciuc@I!m.utm.md

Receptionat: Septembrie, 23, 2018
Acceptat: Octombrie, 16, 2018

Rezumat. Abrevierea in limba engleza este o metoda utilizata frecvent pentru formarea de
noi unitati lexicale prin asocierea literelor initiale ale cuvintelor sau expresiilor pentru a
forma un nou element. Exista tendinta de a folosi atat termenul, cat si varianta sa abreviata,
care consta fie dintr-o formare eliptica, fie dintr-o transformare lexicald a termenului Tnsusi.
Metodele de conversie si terminologizare sunt de asemenea utilizate pentru a forma
termeni in domeniul telecomunicatiilor.

Cuvinte-cheie: abrevieri, initiale, unitdti lexicale, expresii, termeni, domeniul telecomunicatiilor.

Journal of Social Sciences December, 2018, Vol. 1 (2)



8 Journal of Social Sciences, Abstracts, Vol. | (2), 2018

CzZU 372.881.1

APPLICATION OF TEACHING STRATEGIES WITHIN FOREIGN LANGUAGE
CLASSES -SPECIALISED LANGUAGE

Alina Havric

Technical University of Moldova, 168 Stefan cel Mare si Sfant Bd., Chisindu, Republic of Moldova
alina.havric@lm.utm.md

Received: October,16, 2018
Accepted: November, 23, 2018

Abstract. This article focuses on the problem of forming the competence of communication
within foreign language classes - specialized language, which can be formed by the correct
application of teaching techniques and respecting the stages of the lesson. Teaching
technology applies various tools designed to help clearly define goals and achieve them by
reaching outcomes that are expressed in students’ competencies.

Key-words: strategy, framework of thinking and learning, competence of communication.

CzZU 372.881.1

APLICAREA STRATEGIILOR DIDACTICE IN CADRUL ORELOR DE LIMBA
STRAINA - LIMBAJ SPECIALIZAT

Alina Havric

Universitatea Tehnicd a Moldovei, Bd. Stefan cel Mare si Sfant 168, Chisindu, Republica Moldova
alina.havric@Im.utm.md

Receptionat: Octombrie, 16, 2018
Acceptat: Noiembrie, 23, 2018

Rezumat. Articolul se concentreaza pe problema formdrii competentei de comunicare in
cadrul lectiilor de limbi straine - limba specializatd, care poate fi formatd prin aplicarea
corecta a tehnicilor de predare si respectarea etapelor lectiei. Tehnologia didacticd aplica
diverse instrumente menite sa contribuie la stabilirea clara a scopurilor si la realizarea lor
prin atingerea finalitatilor care se exprima in competente formate la studenti.

Cuvinte-cheie: strategie, cadru de gdndire si invdtare, competenta comunicdrii.
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CZU 81.373.611

SUFFIXES THAT DO NOT CHANGE THE GRAMMATICAL CLASS OF THE WORDS
(based on the dictionary)

Tamara Gogu?, Laurentia Dutova’

lon Creanga” Pedagogical State University, str. lon Creanga 1, Chisindu, Moldova
2Technical University of Moldova, 168 Stefan cel Mare si Sfant Bd., Chisindu, Republic of Moldova
lr_dtv@yahoo.com

Received: October,18, 2018
Accepted: November, 12, 2018

Abstract. Derivation is the morphological process that results in the formation of new
lexemes. Derivation is a process by which a new word is built from a base, usually through
the addition of an affix. This process, also called affixation, is generally defined as the
formation of words by adding derivational affixes to different types of bases. The present
research is devoted to the analysis of suffixes that do not change the grammatical class of
the words.

Key-words: affixation, affix, morphological process, root morpheme, grammatical class.

CZU 81.373.611

SUFFIXE CARE NU SCHIMBA CLASA GRAMATICALA A CUVINTELOR
(pe baza dictionarului)

Tamara Gogu?, Laurentia Dutova?

Universitatea Pedagogicd de Stat "lon Creangd”, str. lon Creangd 1, Chisindu, Republica Moldova
2 Universitatea Tehnicd a Moldovei, Bd. Stefan cel Mare si Sfant 168, Chisindu, Republica Moldova
lr_dtv@yahoo.com

Receptionat: Octombrie, 18, 2018
Acceptat: Noiembrie, 12, 2018

Rezumat. Derivarea este procesul morfologic care are ca rezultat formarea noilor lexeme.
Derivarea este un proces prin care un cuvant nou este construit dintr-o baza, de obicei prin
adaugarea unui afix. Acest proces, denumit si afixare, este in general definit ca formarea
cuvintelor prin addugarea unor legaturi derivate la diferite tipuri de baze. Cercetarea de fata
este dedicata analizei sufixelor care nu schimba clasa gramaticala a cuvintelor.

Cuvinte-cheie: dafixare, afix, proces morfologic, morfem radical, clasa gramaticald.
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CZU 811.111:685.3

LINGUISTIC AND EXTRALINGUISTIC CHALLENGES IN TRANSLATION OF ENGLISH
FOOTWEAR TERMINOLOGY INTO ROMANIAN

Inga Stoianova
Free International University of Moldova, 52 Vlaicu Pdrcalab Str, Chisindu, Republic of Moldova, agnissto@mail.ru
Received: October, 20, 2018
Accepted: November, 22, 2018

Abstract. The footwear terminology represents a great interest and challenge in
translation, as world-famous brands, daily competing with each other, create almost monthly
new models of footwear, thus, introducing new terminological designations for shoes and
requiring their adequate translation using certain translation techniques. A large layer of
English footwear specialized vocabulary is rendered into Romanian by calque, description and
transcription in the absence of the proper equivalent in the target language. Subsequently,
language replenishment with borrowed lexical units takes place, having a positive effect on
the language vocabulary volume. However, the abundance of foreign words creates
misunderstandings in the specialized communication of representatives of different target
audiences. Moreover, in the modern intercultural specialized communication there appeared
a tendency to use brands names adapted for the Romanian market instead of words denoting
types of shoes.

Key words: terminology of accessories and fashion, polysemy, cross-cultural borrowing,
eponymic terms, syntactic transformations, terminological equivalent.

CZU 811.111:685.3

PROVOCARI LINGVISTICE S| EXTRALINGVISTICE IN TRADUCEREA
TERMINOLOGIEI INCALTAMINTEI DIN ENGLEZA IN ROMANA

Inga Stoianova

ULIM, Str. Vlaicu Parcalab 52, Chisindu, Republica Moldova, agnissto@mail.ru
Receptionat: Octombrie, 20, 2018
Acceptat: Noiembrie, 22, 2018

Abstract. Terminologia incadltamintei reprezinta un mare interes si o provocare in traducere,
intrucat brandurile cu renume mondiala, care concureaza zilnic intre ele, creeaza modele noi
de fincaltaminte aproape lunar, introducand astfel noi denumiri terminologice pentru
fncaltaminte si solicitand traducerea lor adecvata folosind anumite tehnici de traducere. Un
strat vast de vocabular specializat in limba engleza a incaltdmintei este redat in limba
romand prin calchiere, descriere si transcriere in absenta echivalentului corespunzator in
limba tinta. Ulterior, are loc completarea lingvistica cu unitatile lexicale imprumutate, avand
un efect pozitiv asupra volumului de vocabular lingvistic. Cu toate acestea, abundenta
cuvintelor strdine creeazd neintelegeri in comunicarea specializata a reprezentantilor
publicului-tinta. Mai mult, in comunicarea modernad interculturala specializata a aparut o
tendinta de a folosi denumirile de marci adaptate pietei romanesti in locul cuvintelor care
denota tipurile de incdltaminte.

Cuvinte cheie: terminologia accesoriilor si modei, polisemia, imprumutul intercultural, termenii
eponimici, transformdrile sintactice, echivalentul terminologic.
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Czu 821.111-1

ENGLISH ROMANTIC POETS AND BEAUTY IN THEIR ARTISTIC VISION

Gabriela Adriana Dodenciu

"Traian Vuia” Auto College, Tdrgu Jiu, 342 E. Teodoroiu str., Romania
gabrielagirlea@yahoo.com

Received: October, 21, 2018
Accepted: November, 27, 2018

Abstract. The paper analyzes how Romanticism has changed the way of thinking and the
ideas supported by the romantics, which will continue in the next few years, after the
emergence of future literary trends. Romanticism has put its mark on the numerous fields of
research, but also on the individuality of Man. It is a phenomenon that still has important
topics and hypotheses to analyze. We will consider the beauty of their work, the way it was
expressed, because it is precisely this concept that is the reference point of the romantic
literary phenomenon. In the same way, we will also focus on the connection between the
author’'s meditation and the concept of beauty.

Key words: aesthetic, beautiful, literary work, art, romanticism, literature.
CZU 821.111-1

POETII ROMANTICI ENGLEZI S| FRUMOSUL iN VIZIUNEA LOR ARTISTICA

Gabriela Adriana Dodenciu

Colegiul Auto  “Traian Vuia” Tdrgu lJiu, str E. Teodoroiu 342, Romdnia
gabrielagirlea@yahoo.com

Receptionat: Octombrie, 21, 2018
Acceptat: Noiembrie, 27, 2018

Rezumat. Lucrarea analizeaza modul in care romantismul a schimbat gandirea si ideile
sprijinite de romantici, care vor continua si dupa aparitia unor tendinte literare viitoare.
Romantismul si-a pus amprenta asupra numeroaselor domenii ale cercetarii, dar si asupra
individualitatii omului. Este un fenomen care are inca subiecte si ipoteze importante de
analizat. Vom analiza frumusetea muncii lor, asa cum a fost exprimata, pentru ca tocmai
acest concept este punctul de referint3 al fenomenului literar romantic. Tn acelasi mod, ne
vom concentra si pe legdtura dintre meditatia autorului si conceptul de frumusete.

Cuvinte cheie: esteticd, frumos, operd literard, artd, romanticd, literaturd.
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CZU 02:002:51]

THE CONTRIBUTION OF THE LIBRARY ON THE USE OF BIBLIOMETRIC
INSTRUMENTS IN THE RESEARCH PROCESS

Popov Lilia

Technical-Scientific Library of the Technical University of Moldova,
9/9 Studentilor str., Chisinau, Republic of Moldova
lilia.popov@lib.utm.md

Received: November, 02, 2018
Accepted: December, 03, 2018

Abstract. Bibliometrics is statistical analysis of written publications, such as books or
articles. Bibliometric indicators (publication activity, the level of citation, etc.) have
become an essential element of quality assessment of the work and efficiency of scientific
research of individual scientists, research groups and countries as a whole. The article
provides a brief description of the most important bibliometric databases and the
following bibliometric indicators: Impact Factor of the Journal, Hirsch Index, Index
Copernicus. The contribution of the Technical-Scientific Library of TUM in the bibliometric
services is mentioned.

Keywords: bibliometrics, bibliometric analyses, bibliometric indicators, indexed in databases,
scientific research.

CZU 02:{002:51]

CONTRIBUTIA BIBLIOTECII PRIVIND UTILIZAREA INSTRUMENTELOR
BIBLIOMETRICE IN PROCESUL DE CERCETARE

Popov Lilia

Biblioteca Tehnico-Stiintificd a Universitdtii Tehnice a Moldovei,
str. Studentilor nr. 9/9, Chisindu, Republica Moldova
lilia.popov@lib.utm.md

Receptionat: Noiembrie, 02, 2018
Acceptat: Decembrie, 03, 2018

Rezumat. Bibliometria este studiul masurarii (metricei) publicatiilor stiintifice, adica analiza
statistica a publicatiilor stiintifice scrise, cum ar fi carti sau articole. Indicatorii bibliometrici
(activitatea de publicare, nivelul de citare etc.) au devenit unul dintre elementele principale
pentru evaluarea calitatii muncii si a eficacitatii cercetarii stiintifice a oamenilor de stiintad, a
echipelor de cercetare si a tarilor in general. Articolul ofera o descriere sumara a celor mai
importante baze de date bibliometrice si a indicatorilor bibliometrici: Factorul de Impact al
revistei, Indicele Hirsch, Indicele Copernicus. Este mentionata contributia Bibliotecii
Tehnico-stiintifice a UTM in prestarea serviciilor bibliometrice

Cuvinte cheie: bibliometrie, analize bibliometrice, indicatori bibliometrici, indexati in baze de
date, cercetare stiintificd.
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CZU 330.131.7:334.722
ALGORITHM FOR ASSESSING COMPANIES’ RISK EXPOSURE
Hezy Shayb, Larisa Bugaian

Technical University of Moldova, 168 Stefan cel Mare si Sfdnt Bd., Chisindu, Republic of Moldova
larisa.bugaian@adm.utm.md, +37379240000

Received: November, 05, 2018

Accepted: December, 17, 2018
Abstract. Nobody is planning to fail, but many companies are failing because of lack of planning.
Real business experience showed during the years that crisis can be prevented, avoided or limited.
If detected in time, the risks associated with the crisis can be mitigated and the effects can be
diminished, with the condition that the actions required are done fast, in a sharp and accurate
manner. When it comes, a crisis brings intense level of pressure and under these conditions there is
no time or room for mistakes. Delays, losing focus and lack of planning will bring a company one
step away from failure. The right way to deal with crisis, if required measures are not done in time,
is to minimize the losses and reposition in the best way possible. Analyzing the success stories of
some of the biggest and strongest companies in the world, led to an important conclusion: most of
these companies were in the situation to face huge crises that threatened their ability to survive in
certain moments on their way to success. With the right planning and by setting a proper
organizational structure, the negative aspects of the crisis can be turned into benefits and
opportunities for the company. The most critical challenge for management is to assess the level of
exposure to risk of the company and identify the key points to focus on in order to overcome the
crisis and create value. In order to set up a strong plan in dealing with crisis, a business organization
needs reliable, efficient and effective tools and this is what this article is all about.

Keywords: risk exposure, algorithm, crisis prevention.

CZU 330.131.7:334.722
ALGORITMUL PENTRU EVALUAREA EXPUNERII LA RISC A FIRMELOR

Hezy Shayb, Larisa Bugaian
UTM, Bd. Stefan cel Mare si Sfant 168, Chisindu, Republica Moldova, larisa.bugaian@adm.utm.md

Receptionat: Noiembrie, 05, 2018
Acceptat: Decembrie, 17, 2018

Rezumat. Nimeni nu intentioneaza sa esueze, dar multe companii nu reusesc din cauza lipsei de
planificare. Experienta reala de afaceri a aratat acest lucru in anii, in care criza poate fi prevenita,
evitata sau limitata. Dacad sunt detectate in timp, riscurile asociate crizelor pot fi atenuate si
efectele pot fi diminuate, cu conditia ca actiunile necesare sa se facd rapid, intr-un mod adecvat si
precis. Criza aduce un nivel intens de presiune si in aceste conditii nu exista timp sau loc pentru
greseli. Intarzierile, pierderea atentiei si lipsa de planificare vor aduce o companie la un pas de esec.
Modalitatea corecta de a face fata crizei, dacd masurile necesare nu se fac in timp, este de a
minimiza pierderile si de a le repozitiona in cel mai bun mod posibil. Analizand povestile de succes
ale unor companii dintre cele mai mari din lume a rezultat o concluzie importanta: majoritatea
acestor companii s-au confruntat cu situatii de criza imensa, care amenintau capacitatea lor de a
supravietui in anumite momente pe drumul spre succes. Cu planificarea corecta si prin stabilirea
unei structuri organizatorice adecvate, aspectele negative ale crizei pot fi transformate in beneficii
si oportunitati pentru companie. Provocarea cea mai criticd pentru management este evaluarea
nivelului de expunere la risc a companiei si identificarea punctelor-cheie pe care sd se concentreze
pentru a depasi criza si a o valoriza. Pentru a stabili un plan de tratare a crizelor, o organizatie de
afaceri are nevoie de instrumente fiabile, eficiente, care sunt analizate in acest articol.

Cuvinte cheie: expunere la risc, algoritm, prevenirea crizelor.
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CZU 334.722-053.81:336.58(478)

THE IMPORTANCE OF FINANCIAL SUPPORT FOR YOUTH ENTREPRENEURSHIP
IN THE REPUBLIC OF MOLDOVA

Crucerescu Cornelia, Ciloci Rafael, Turcan Rina

Technical University of Moldova, 168 Stefan cel Mare si Sfant Bd., Chisindu, Republic of Moldova
rina.turcan@emin.utm.md

Received: November, 10, 2018
Accepted: December, 20, 2018

Abstract. Currently in the Republic of Moldova an increasingly important role is played by the
development of small business in which the main advantages are provided to young entrepreneurs.
The financial situation of the companies operating in the Republic of Moldova confirms a high
degree of dependence on external sources of financing, and the smaller the size of the enterprise is,
the higher the level of their dependence on external financing is. In this paper there have been
examined the assets' sources of financing of companies operating in the Republic of Moldova,
depending on the size of the business. The work is also based on the results of a survey conducted
in the framework of the HEIFYE project in the Republic of Moldova aimed at improving the youth
entrepreneurship environment, which in its turn underscores the importance of financial factors for
business development. HEIFYE project studies have shown that for young entrepreneurs the funding
issue is a priority in all the partner countries of the project: the Republic of Moldova, Ukraine,
Armenia, Latvia, Georgia and Belorus. In this context, it is important to take measures to support
young entrepreneurs, especially in financial terms.

Keywords: business activity, equity, finance, liabilities, sources of financing.

CZU 334.722-053.81:336.58(478)

IMPORTANTA SUPORTULUI FINANCIAR PENTRU ANTREPRENORIATUL
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Rezumat. In prezent, in Republica Moldova un rol din ce tn ce mai important il au afacerile mici, in
care principalele avantaje sunt oferite tinerilor antreprenori. Situatia financiara a societatilor care
opereaza fn Republica Moldova confirmd un grad ridicat de dependenta de sursele externe de
finantare, iar cu cat dimensiunea intreprinderii este mai micd, cu atat nivelul dependentei lor de
finantarea externa este mai mare. In aceasta lucrare sunt examinate sursele de finantare a activelor
societdtilor care opereaza in Republica Moldova, in functie de marimea afacerii. Lucrarea se
bazeaza, de asemenea, pe rezultatele unui sondaj realizat in cadrul proiectului HEIFYE Tn Republica
Moldova, care are ca scop fmbundtatirea mediului antreprenorial pentru tineri, care la randul sdu
subliniaza importanta factorilor financiari pentru dezvoltarea afacerilor. Studiile de proiect HEIFYE
au aratat cad pentru tinerii intreprinzatori problema finantdrii este o prioritate in toate tarile
partenere ale proiectului: Republica Moldova, Ucraina, Armenia, Letonia, Georgia si Belorus. Tn acest
context, este important sa se ia masuri pentru sprijinirea tinerilor antreprenori, in special din punct
de vedere financiar.

Cuvinte cheie: activitate de afaceri, capitaluri proprii, finante, datorii, surse de finantare.

Journal of Social Sciences December, 2018, Vol. 1 (2)



Journal of Social Sciences, Abstracts, Vol. | (2), 2018 15

CZU 331.1:69

THE EFFICIENT MANAGEMENT OF CONFLICTS - AN IMPORTANT FACTOR TO
INCREASE LABOR PRODUCTIVITY IN CONSTRUCTION

Stela Cucos

Technical University of Moldova, 168 Stefan cel Mare si Sfant Bd., Chisindu, Republic of Moldova
stela.cucos@mail.ru

Received: November, 20, 2018
Accepted: December, 24, 2018

Abstract. Solving conflicts leads to the need for extensive research on conflict issues in
managerial conditions in construction. The study focuses on the analysis of conflict
situations, the causes of its occurrence, the methods of solving, and in particular the
negative consequences, borne by the firm, as a result of adopting an
inappropriate behavioral style for the situation. Since the managers are responsible for
anticipating, managing and improving unpredictable conflicts, the author of the article
comes up with suggestions to obtain effective management in conflictual situations. The
object of the research is the management of conflicts within a construction enterprise.
Methods of research: economic analysis, synthesis, comparison, deduction. As well, the
method of interviewing and testing was conducted.

Keywords: conflict, management, style, strategies, fluctuation, methods, productivity.
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Rezumat. Pentru rezolvarea conflictelor sunt necesare cercetari ample privind problemele
de conflict in conditiile manageriale in constructii. Studiul se concentreaza asupra analizei
situatiilor de conflict, a cauzelor aparitiei acesteia, a metodelor de rezolvare si, in special,
asupra consecintelor negative, suportate de firma, ca rezultat al adoptdrii unui stil
comportamental inadecvat pentru situatie. Deoarece managerii sunt responsabili pentru
anticiparea, gestionarea si rezolvarea conflictelor neprevazute, autorul articolului prezinta
sugestii pentru a obtine un management eficient in situatii conflictuale. Obiectul cercetarii
este gestionarea conflictelor in cadrul unei intreprinderi de constructii. Metode de cercetare
utilizate sunt analiza economica, sinteza, comparatia si deducerea. De asemenea, a fost
aplicata metoda de intervievare si testare.

Cuvinte cheie: conflict, management, stil, strategii, fluctuatie, metode, productivitate.
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Abstract. To edge the objectives related to maximise the profit, the growth of the selling
volume, the ocupation of advantageous position in relation with competitors, the company
must place the consumer on the 1st plan to elaborate marketing strategies in behvioral
studies. In that case the consumer represents the central element for sellers actions. It

beggins form studying needs, necesities, wishes, preferences, motivation and consumator
expectations.

Keywords: consumer, consumer behavior, motivation, buyers' preferences, attitude, product.
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Rezumat. Pentru a atinge obiectivele legate de maximizarea profitului, cresterea volumului
de vanzare, ocuparea unei pozitii avantajoase in raport cu concurentii, compania trebuie sa
plaseze consumatorul pe primul plan. Acest lucru poate fi realizat prin elaborarea
strategiilor de marketing in studiile comportamentale. in acest caz, consumatorul
reprezinta elementul central pentru actiunile vanzatorilor. Ea incepe sa studieze nevoile,
necesitdtile, dorintele, preferintele, motivatia si asteptdrile consumatorilor.

Cuvinte cheie: consumator, comportamentul consumatorului, motivatia, preferintele
cumpdratorilor, atitudine, produs.
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Abstract: The world we are living in is the one of economies universalization, and
especially, of financial markets globalization. The abolition of economic borders for
different countries has also monetarization in the implications of businesses companies
with the help of accounting. At the same time, the financial engineering accountancy is
based on a series of postulates and accounting principles, the printer and the postulate of
the monetary unit. This postulate states that monetary unit is the most effective mean by
which users can make changes in capital and exchanges of goods and services. This is the
reason for which the accounting normalizators were permanently concerned in finding
reliable models of reflecting this. In spite, there are instruments and techniques which
distort the companies results. The article analyzes the principles of creative accounting, the
basic notions, the creative accounting techniques that can be used by the management of

economic entities and the motivational factors that determine the application of a certain creative
accounting technique.

Key words: statement of income, creative accounting, accounting engineering, company
performance.
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Rezumat: Lumea in care trdim este cea a universalizarii economiilor si, mai ales, a
globalizarii pietelor financiare. Abolirea frontierelor economice pentru diferite tari necesita
o monitorizare a implicatiilor companiilor de afaceri cu ajutorul contabilitatii. In acelasi
timp, contabilitatea si ingineria financiara se bazeaza pe o serie de postulate si principii
contabile, imprimanta si postulatul unitatii monetare. Aceste postulate afirma ca unitatea
monetard este cel mai eficient mijloc prin care utilizatorii pot face modificari in capital si
schimburi de bunuri si servicii. Acesta este motivul pentru care normalizatorii contabili au
fost in permanenta preocupati sa gdseasca modele fiabile care sa reflecte acest lucru. Cu
toate acestea, exista instrumente si tehnici care distorsioneaza rezultatele companiilor.
Articolul examineaza principiile contabilitatii creative, notiunile de baza, tehnicile de contabilitate

creativa care pot fi utilizate de conducerea entitatilor economice si a factorilor motivationali care
determina aplicarea unei anumite tehnici de contabilitate creativa.

Cuvinte cheie: declaratia de venit, contabilitate creatoare, ingineria contabild, performanta
companiei.
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Abstract. Artificial intelligence (Al) is the field that studies the synthesis and analysis of
computational agents that act intelligently. Al has been around since the 1950s, when it
was first discovered. It has had its ups and downs over the years, and today is considered as
a key technology going forward. Thanks to new software and ever faster processors, Al is
finding more applications than ever. Al is an unusual software technology that all electronic
engineers should be familiar with. Here is a brief introductory tutorial for the uninitiated.

Keywords: Computational agents, software technology, heuristic, cognitive systems, Watson
program.

CZU 004.8:316

Above all things

Perhaps - before we try to define what artificial intelligence (Al) is - we should know
what intelligence is. Unfortunately, defining intelligence is a particularly delicate problem,
and dictionaries are not very helpful. It is true that most authors agree that intelligence is
"the ability to understand” of the human spirit; when it comes to defining it, we are
struggling with extremely varied definitions - such as "sensing meaning,” "embracing
thinking," "making a clear idea," "understanding through knowledge,” etc. And when we
want to know what knowledge is, we read that it is what we have learned; what |
understand, that ideas are representations that form thought, and that the meaning of a
word, for example, is the set of intelligible ideas that it conveys.
We enter into a loop from where we can no longer go out, for in order to define a word we
need other words and so on. There is nothing left to do but to consider intelligence as a
primitive word that we will not try to define. Why should we talk about artificial
intelligence? This term designates a science that has gradually become gradual since the
emergence of modern day primers: it is the set of concepts and methods used to make
computers behave intelligently, similar to those of people who exercise their intelligence
(Figure 1 ). The domain is vast and is rapidly developing, among other things, because the
power of the handlers is growing fast, so it can manipulate masses of information that are
increasingly important with the help of more and more elaborate algorithms. Unlike classic
programming, Al does not require a priori to know how to solve a problem; the Al
programmer must think in terms of objectives, proposing to demonstrate, for example, a
theorem, to recognize an image, etc. The Al program is tasked with choosing the right
means to achieve the proposed objective, depending on the given assumptions. It is a
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declarative programming, as opposed to the procedural programming characteristic of
classical computer science: it is enough to specify "what" without worrying about "how",
because the system is able to find the solution itself, according to the proposed objective.
Therefore, programming in Al is called heuristic (from the Greek eurisko: finding,
discovering - as Archimedes said). In order for the system to find a solution to a given
problem itself, it must have reasoning capacities in a logical form. Instead of integrating all
the stages of reasoning into the program, logic will give the system the ability to make
reasoning itself, starting from the data (knowledge) that has been provided to it. In the case
of "smart” chess machines, there is a surprising phenomenon: the inventor of a heuristic
builds on the knowledge gained from chess, based on the study of a very limited number of
parties. However, its heuristics is general and can be applied in all cases: it allows obtaining
of unexpected results, and even sometimes turns out better than expected by her inventor!
She could play chess much better than the inventor. The paradox is only apparent; it is
related to the existence of very complex problems, such as the concept of a telephone
exchange. Numerous results determine the existence of mathematical problems whose
solution cannot be determined by any computer, because the time and space required for
the calculation are too important (the speed of the controllers - limited by the propagation
velocity of the signals in the conductors - will not be able to increase to infinity ). This
complexity is not only related to mathematical problems; it also appears clearly when, for
example, we are interested in the recognition of speech. Even if we could record sounds of
20,000 syllables and 30,000 words of English (and assuming that they do not vary much
depending on the different speakers), we still have to solve the problems of recognizing
continuous, chained speech: at the junction of two words occurs acoustic phenomena that
greatly disturb the sound spectrum and depend not only on the two words that are chained,
but also on the whole phrase and its meaning, which determines the intonations.

"The knowledge is in the form of packages, of the same type as the phrases” as was
believed in the early days of the Al; moreover, it was thought that the best way to instill
knowledge of a program would be to develop a simple way to translate the facts into small
passive data packets. Everything would then be accessible to the programs that use it. This
type of knowledge is illustrated by chess programs in which chess board positions are
encoded as matrices or lists and stored - in an efficient way - in memory where they can be
retrieved and processed by sub-programs.

Input: date [l nput. facts related ]
to a situation

Program: liste of instructions Al sy!:tem
Knowledge relative Inferenz
to a domain motor

Qutput: results [ Exit: program to solve the J

situation presented at the input

a) b)
Figure 1. Comparison between classical informatics (a) and artificial intelligence (b): Two
manners to program.
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The fact that - in fact - people retain facts in a much more complex way is known for
a long time by psychologists; it has been rediscovered by researchers in the Al who are now
confronted with "reunified” knowledge issues. The naive hypothesis that all knowledge
should be encoded as passive data is contradicted by the fundamental fact of the
conception of the computers: their way of gathering, decreasing, multiplying, etc. is not
encoded as data stored in memory; in fact it is not stored anywhere in memory, it is found
in hardware wiring.

Although the theme of knowledge representation appears more and more frequently
in the literature dedicated to Al, it remains - still - confusing, due to the misinterpretation
of the words knowledge and information. A file, a book, an article contains information;
however, it is not possible to say that a book "knows" the information it contains, knowing
that it is an active operation that involves memory capabilities, but also involves the
existence of reasoning mechanisms applicable to knowledge memorized. We will never tell
anyone that they know a topic if they can only respond to a predefined list of questions.
True knowledge therefore presupposes the knowingly use of the information we have, and
the problem with IT is to find structures that will not only allow the storage of information
but also their use by the machine itself. If today is so much about the representation of
knowledge, it is because it has not been possible to establish - so far - any formalism as
universal as that of the decimal representation of numbers, for example. As soon as the
computer began to play a role in developing reasoning, researchers were forced to quickly
find ways of representation based on a series of more or less ad hoc solutions without
solving background problems. In fact, this knowledge-based approach of the Al has been
progressively enforced lately; it is known today - especially - because it gave birth to expert
systems. From the outside, these expert systems behave to a certain extent as specialists in
a given field (oncology, integrated circuit design, financial placements, etc.). They diagnose,
solve problems, but they are also able to justify their way of doing it. Expert systems do not
calculate a result by a predetermined method, but "think" as human experts. They deduct
new facts from simpler assumptions, leaning - like human beings - on masses of knowledge
more or less important. In other words, expert systems are not simple computer programs
(in the usual sense of the word). In order to create a traditional program, the information
develops a solving method, an algorithm, describing step by step a "frozen" stereotyped
mode, processing the data to reach a certain result; we then speak of an imperative
programming to qualify the programs that implement these algorithms. In an expert
system, on the contrary, knowledge is expressed as such, in a knowledge base, in a form
that - in principle - does not make assumptions about how to use them. They are said to be
represented in a declarative form. The knowledge base of an expert system is exploited by
a classical program called an interpreter or inference engine. As required, the inference
engine will look for knowledge-fragments of knowledge to then assemble them logically
and produce an original reasoning for each new issue.

Another problem related to the representation of knowledge is that of modularity: is
it difficult or easy to introduce new knowledge, to change old knowledge? What is the
degree of modularity of the books? Depends! If we remove a chapter from a very structured
book (which repeatedly sends from one chapter to another), the rest of the book runs the
risk of becoming incomprehensible. But there are also modular books whose chapters are
independent of each other. Of course, it would be useful to be able to transplant - in a
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modular way - our knowledge. For example, to teach English, it would be enough to open
the cranial box and make some changes to its neuron structures; after that, our pupil could
speak English. (It goes without saying, it is a humorous divagation!) [Hofstadter].

The most interesting issue of the Al is introduced by the combining difficulties; when
we listen to a speaker, we understand what he says at the same time as we hear him speak.
This understanding of meaning mitigates the defects of purely acoustic communication, for
it allows the elimination of the ambiguities that the machine encounters - which does
nothing more than analyze spectra. The complete success of speech recognition - such as
translation by the coordinator - will only be achieved if the semantic content of the spoken
or written discourse can be represented. This is one of the goals of the Al, which is very
remote and difficult to reach.

Introduction

The term "artificial intelligence” was created in a proposal for a "two-month, 10-man,
artificial intelligence” study by John McCarthy (Dartmouth College), Marvin Minsky (Harvard
University), Nathaniel Rochester ) and Claude Shannon (Bell Telephone Laboratories). The
workshop, which took place a year later in July and August 1956, is generally recognized as
the official date of birth of the new domain.

The proposal defined what its authors understood by "artificial intelligence": It will
try to determine what needs to be done for cars to use language, to form abstractions and
concepts?, to solve the problems reserved for people and to improve themselves. And they
promised results: We believe that significant progress can be made in one or more of these
issues if a carefully selected group of researchers will work together for one summer.

In some respects, the research project of the summer of 1956 failed. The participants
came at different times and worked on their own projects and, therefore, was not really a
collaboration in the usual sense. There was no agreement on a general theory of the field
and, in particular, on a general theory of learning. Domain Al was launched not through
agreement on the methodology or choice of problems or general theory, but by the
common view that computers can be made to perform intelligent tasks.

Artificial intelligence began with "the assumption that every aspect of learning (or
any other feature of intelligence) can in principle be so precisely described that a machine
can be made to simulate it" [1] and has moved away from it vision of major promises for
overall human Al over several decades. This vision of the general Al has now become just
an idea of long-term orientation for the latest research in the field of Al that focuses on
specific scientific and engineering issues and maintains a distance from cognitive sciences.
A minority believes that it is time to follow the Al directly as technical purpose by
traditional methods - they usually use the label "artificial general intelligence.”

Swedish philosopher Nick Bostrom argues that it is fully justified to dedicate resources to
study any kind of threats because - even if they are removed - they are and remain terrible.
Eliminating future disasters (assuming this will be possible) would bring much more

! The similarity of two concepts allows us to order them in classes and build symbols. But we can not classify any object in
any class! In fact, the class rating is quite delicate.

The most difficult level to achieve in terms of recognizing concepts is probably natural language. The symbols are very
numerous and semantic; the meaning of a term is indissolubly linked to the context in which it is issued, that is to say
language (or part of it).

The problem of artificial intelligence is to make a car behave in ways that might be called intelligent if a man behaves
like this.
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benefits to a much larger number of people than to solve current problems - such as
cancer or extreme poverty. The number of saved lives - in the future - would be many
times higher, especially if the "earth civilization” would extend to other stars and
galaxies. "We have a special interest in future technologies that could transform the
human condition in a fundamental way,” says Bostrom. He believes that Al is the
greatest opportunity in the world, but also the greatest threat. Scientists believe there
have been at least five mass disappearances in our planet's history when a
catastrophic number of species has disappeared in a relatively short period of time.
Now we are probably living in a sixth - caused by human activity.

Bostrom and his collaborators are not interested in day-to-day disasters; they
are dealing only with the great events: "There are a lot of things that went wrong in
history - earthquakes, wars, plagues, but there are things that have never gone wrong:
we have not destroyed the whole future so far.”

Problems related to artificial intelligence are not only technical but also ethical;
if one day is able to develop a smarter system than man, how can we guarantee that -
technically - he will really do what he should do? For a long time this subject has been
neglected. Since the early years of the development of the Al [1], the purpose was to
reproduce the general intelligence that characterizes the human spirit.

But no one has dealt seriously with the ethical aspects of that moment, when the
intended purpose will have been achieved. We can assume that the Al specialists
believed that the aim pursued would soon be a reality, or supposed that it would take
hundreds of years to complete it.

The current technologies used by Al are good enough to achieve a large number of
applications. It is supposed that the Al field will attract many and important
investments due to the needs in the field of research engines, speech recognition or
autonomous cars. In many cases, there are already commercial applications or are
about to appear. It is time not only for industry, but also for research institutes,
universities, governments, ONGs to ensure the ethical use of future acquisitions of the
IA. That is why we need to understand exactly where there are dangers, so we can
avoid them. In the medium term, positive aspects predominate, but positive scenarios
and negative scenarios are possible in the long run.

For the time being, future cars equipped with Al will not have a significant
impact on the labor market. It will be essential to make a difference between the
ability of machines to perform different tasks and their ability to take up certain jobs.

For example, in the case of an autonomous car, in 90% of cases he is self-
propelled, but he will need a driver.

Let us imagine a 100% autonomous car; the difference may seem minimal, but
the impact on the labor market is enormous: either you need a driver or you do not
need it.

Not to mention that it will take a long time for them to set up and perform all
the prescribed tasks so that they can "overturn” the labor market.

In the future, technology will not only transform the external world, but will provide
possibilities for transforming human nature, expanding human capabilities.
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Learning

She is currently the queen of methods, which rejuvenated the old concept of Al, born
in the post-war period, with informatics. Prior to this invention, for a machine to recognize
the presence of a tumor in an image, for example, it was necessary to follow a list of pre-
established rules by the specialists (color, contrast, location, shape...). It involved important
biological knowledge and... it worked badly.

Now thousands of pathological or normal images are shown to the machine; and she
is "sanctioned” if she is wrong. "Sanction” is to change thousands of parameters so that the
car approaches the good solution, just as the painter looks for the right mix by adding more
or less color to his mix. At the end of this procedure, the system classifies any image
correctly.

There are several learning methods, but in 2012, one of them has been forced into
an image recognition computing competition: deep neural networks (deep learning or deep
learning). By analogy with the operation of real neurons, connections are digitally amplified
when they lead to the correct response. Since then, these networks are used to analyze not
only images, but also texts, voices, translation.

The learning successes of the machine are made through algorithmic advances.

Big data

Data is the solution but also the problem. Learning with neural networks does not
work if there are too few examples, but there are other techniques to overcome these
shortcomings, such as exploring random decision trees or classic linear regression (finding
the best straight line joining multiple points).

Cognitive systems

Cognitive systems are complex systems of information processing, capable of
acquiring, using and transmitting knowledge.

Cognitive sciences appeal to phenomena such as perception, intelligence,
computation, language, reasoning and consciousness. They have many branches of science
and engineering: linguistics, anthropology, psychology, neuroscience, philosophy and
artificial intelligence. Many practical applications are currently deployed and the potential
exists for an almost unlimited number of future applications.

Cognitive informatics - the third age of computing

If we consider that the first computational era was that of sign and table alignment
systems (1900), the second of programmable systems (1950), cognitive computing is the
third computing age. In more than a century we have moved from numbers to data and then
from data to knowledge. We are not in the logic of replacement, but of enrichment. The
programmable systems made it possible to create data by number processing, cognitive
informatics allows the use of data by giving meaning. The meaning makes it possible to
move from raw data to actionable data.

For a long time, it has been said that cars are used to do well what bad people do, so
today we are trying to use cars to do what people do well. Cognitive informatics also
introduces a revolution in our thinking systems and in the relationship we have with
computer science. Until now, the copter has given absolute answers, tomorrow the answer
he will give will no longer be "true or false”, but most likely “likely."” The cognitive system
proposes a list of responses that they refine according to user interactions. It often does not
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give the "answer" (because it does not exist in absolute terms) but the most acceptable
solution, which is most likely to function in a given context.

Practically speaking, applied to customer relationships, here is how the change
materializes: Before we have a response (a product) that we try to "push” towards the
customer, we try to identify the customers that best fit the target. Tomorrow the system will
try to understand the customers’' need and build the solution. In terms of marketing, we
move from a caution marketing (attract the customer's attention to making an offer) to
intentional marketing (understand the customer's intent and propose a personalized
solution).

Watson

Launched in the early 2000s, the Watson program (Figure 1) has gained worldwide
reputation after becoming the champion of the American Jeopardy” TV game in 2011! - the
American version of the well-known French TV game "Questions pour a champion". Watson
won a new stage in the race against the human being. Many years ago, IBM's specialist
computer, Deep Blue, had succeeded in 1997 to beat Gary Kasparov, world chess champion.
However, the "Deep Blue" computer did not teach us anything about how a great chess
master thinks. Earning Jeopardy!, IBM researchers have demonstrated the progress made by
natural language and semantic analysis, although the difficulties were greater than chess:
you must understand subtleties of language, popular or arrogant expressions, ironies, or an
image. The obstacles were greater: speed and risk management.

IBM analyzed the strategy of the best candidates who gave the right answers in over
85% of cases, but who also knew their weak points. At Jeopardy!, a good answer allows the
candidate to increase his earnings, a bad answer leads to the loss of money. That's why you
have to learn to shut up if you're not sure of yourself.

Starting in 2009, IBM baptised its "Watson" project - a special name for its
collaborators. In order to successfully compete with Jeopardy! IBM designs a computer,
starting from 90 servers running under Linux, which "swallowed" 15,000 Gigabytes of
information (encyclopedias, novels, dictionaries, blogs, etc.). For weeks, Watson is trained
using 55 test sessions against old competitors. Rejoicing in complicated questions or
wandering due to subtlety of language, Watson is able to learn from mistakes, improves
contextual analysis algorithms, and marks the emergence of cognitive systems and learning
programs. In February 2011, the match against the best competitors, Ken Jennings and Brad
Rutter, which Watson earns a detachment (despite the fact that at the end of the contest, a
question in the "American cities" category, he answers Toronto, although the city is in
Canada). Morality: It was not necessarily 100% best, but well prepared to beat the other
two.

Unlike Deep Blue, from the beginning, IBM gives Watson a concrete task; its
technology has the potential to overturn the way in which decisions are made in
businesses. The first to have benefited from his help were cancer therapists from several
hospitals. From a thousand cases that were presented to him in a study by North Carolina
University, Watson gave a diagnosis that matches that of cancer doctors in 99% of cases.

2 In this classical American television, the presenter reads an answer, and the participants have to guess the question
about it. After two days of contest, Watson defeated his competitors, making him a good reputation among the general
public.
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Yet, in 30% of cases, Watson proposed an alternative solution based on a reading
that doctors could not do. Watson can accurately diagnose cancer with four times better
accuracy than the diagnosis formulated by human doctors. Until 2030, computers will
probably be supreme to people.

Watson has expanded his skills and financial services; in France, Crédit Mutuel, for
example, helps the 20,000 employees who take care of the clientele to sort out their
emails. In Munich, it helps industrialists to make the right decisions; Watson's skills have
expanded across most business sectors and generated $ 500 million in revenues for IBM
last year. Watson's exploitation is expensive to collect and prepare data.

The fight with Net giants will be tough because the algorithms matter less; only the
data are the ones that allow development in
the future.

The IBM supercomputer answers
Watson's natural language questions (which
also contains the Urban dictionary). He
performs a text analysis, as well as audio
and video analyzes, allowing his voice,
facial recognition and images to be
recognized. Watson does not translate a
computer-based question to answer; he
seeks to find meaning in the question asked
in relation to what he taught and stored in 4
his memory. He then emits hypotheses
through reflection algorithms that he
validates from what he knows by assigning
them a trusted result. In this way he can
argue his answer.

Just like a child, Watson can learn
from his mistakes with an automatic learning program. He also takes into account the
possible human contributions, which allows him to approach human understanding, making
errors of about 4%. Watson does not intend to replace man, but to make him more efficient
by providing answers tailored to his demands.

Watson is a cognitive technology that can be applied to a number of services
(personalized or broad-based), each of which can adapt Watson's technology to its project.

Watson centralizes, analyzes and streamlines tournament statistics: players, site traffic,
attendance, etc. For example, Watson performs a semantic and cognitive analysis of players
tweets to personalize their personality: adventurous, spontaneous, angry, generous, etc.
This can be a great tool for brands that want to use the services of a "star” that matches
their values. The supercomputer analyzes real-time trends on social networks - for tweets
posted by participants - about the reputation of some players to determine their reputation
based on the percentage of positive or negative tweets.

As for predictive analysis, Watson will not determine which sportsman will win the
tournament, but - based on his statistics - will tell which player has the best chance of
winning. For example, in the case of a tennis match, whenever a player A has won the
second ball and made nearly 60% of the forehand, in 62% of cases he will win the match. If
the player applies these keys provided by Watson, he has every chance of winning the

Figure 2. Watson combines transformation

technologies to help computers understand
and deal with us:

- Understands natural language and

human communication;

2- Generates and evaluates evidence based

assumptions;

3 - It adapts and learns from user selection

and responses.
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match. A little pedagogy for those who might think it's enough for Watson to look for
something in his memory. Unlike systems that we know, designed to restore information
that was given - provided that they have been properly ordered, to be told where they stood
and that the question is posed precisely associated information - Watson works differently.
Information has not been ‘introduced”, but information bases have been provided,
especially unstructured. There is no box containing the Henry IV and White horses, but
"free” texts such as the contents of a blog, reports of a meeting, etc. If a text says that
Henry IV is the king of Navarre and that a Navarre king has a white horse, Watson
understands that Henry IV has a white horse. Watson combines transformation technologies
to help computers understand and be able to handle us; he has (1) The ability to understand
human language; (2) Generate hypotheses and evaluate their own confidence level in each
hypothesis; (3) It adapts and learns according to the user's reactions.

Experience Jeopardy! was a launch event meant to mark the audience for IBM's
centenary; Watson has evolved since then and is being used in real business cases in
different sectors.

The future of artificial intelligence
Just a few months after Elon Musk founded Neuralink - which aims to create interfaces
between the human brain and the machine - he drew attention to the dangers of |A and
proposed laws to prevent these dangers. "lA is one of the rare cases in which | think we
need to be proactive in regulating problems rather than being reactive; because the time it
takes for us to react will be long and will be too late." Musk, pessimistic, says there will
come a time when artificial intelligence will destroy mankind, while Zuckerberg, optimistic,

says that |A will greatly improve our lives.

The power of the human brain
The most complex living structure in the universe is that of the human brain.
The storage and processing power of human brain memory vary in humans because of
several internal and external factors.
* It has been estimated (in three different ways) the human brain’s calculation power to
be about 1 ... 10 Exaflops and 4 ... 5 Petabytes
e A digital computer with this performance will probably be available in 2024 with a
power consumption of at least 20 ... 30 MW (the project's goal of Exascale)
e The human brain needs 20 W.

Dimensions of intelligence from the following points of vision:

1. Verbal-linguistic

- Ability to think in words and use language to express and appreciate complex concepts;

2. Logic and mathematics

- Makes it possible to calculate, quantify, analyze proposals and hypotheses, and perform
complex mathematical operations;

3. Recognize patterns

- The ability to recognize and think about the common model in all dimensions of the
environment;

4. Corp-kynestesy

- Ability to manipulate objects and adjust their physical abilities;

5. Musical
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- Sensitivity to melody, rhythm, step and tone;
6. Interpersonal
- Ability to understand and interact effectively with others [Howard].

Historical perspective
» Qutstanding longevity: 60 years of large-scale computerized physical applications that
have led to the development of computers.
e Application-adapted architecture: von Neumann architecture with floating point
focusing, ideal for large-scale, 2D or 3D computerized physical applications.
e For intensive computing tasks, cloud will continue to be used, so connectivity is crucial,
but local processing is becoming increasingly important, so system architects are
looking for accelerators that in many cases deviate from von Neumann's traditional
architecture.
Today we use the traditional basic architecture for social networks, web searches,
music, photography, etc.
Five complementary approaches to neuromorphic computers (massive parallel,
asynchronous, configurable communication):
Product Microprocessors (SpiNNaker?, Human Brain Project HBP);
Fully customized digital (IBM Almaden);
« Personalized Mixed Signal (BrainScaleS*, Human Brain Project HBP);
 Customized sub-threshold analogue cells (Stanford, Zurich Polytechnic ETHZ);
e Custom yybrid (Qualcomm).

European perspectives

Referring to the report of the Committee on Legal Affairs of the European Parliament
and given the great attention that the public is currently attributing to robotics and IA, this
report is particularly appropriate as it highlights some crucial issues to be addressed. It
highlights the opportunities offered by robotics and |A, indicating the clear need for a
coherent European approach for Europe to have a strong presence and investment in this
technology in order to maintain its leadership position.

The focus must be on areas where "strengths” are in focus and focus on:

« federated service platforms for convergence,

* Algorithms and software development for convergence,
e analytical methods and tools for convergence,

e Applications and workflows using convergence.

For this reason, SPARC, the Public Private Partnership for Robotics in Europe, was set
up to develop a European robotic strategy. With an EU funding of € 700 million - adding
private investment - a total investment of € 2.8 billion will be made. In this way SPARC is
by far the largest civilian research program in this field in the world. The objective of the
European Extreme Data & Computing Initiative (EXDCI) is to support the development and
implementation of a common strategy for the European High Performance Computing (HPC)
ecosystem.

? SpiNNaker is an open source, multi-cloud platform for publishing high-speed software changes and full confidence.

* BrainScaleS (Brain-inspired multiscale computation in neuromorphic hybrid systems) was an EU-funded EU-Proactive FP7
research project. The project started on 1 January 2011 and ended on 31 March 2015. It was a collaboration of 19 research
groups from 10 European countries. The hardware development of the computerized neuromorphic systems is continued
in the Human Brain Project (HBP) of the Neuromorphic Computing Platform.
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The most important HPC in Europe, PRACE (Pan European Higher Performance
Computing Infrastructure and Services) and ETP4HPC (European Technology Platform for
HPC), will join with their expertise in this 30-month project with a budget of 2, 5 million
Euros since September 2015. EXDCl aims to support road mapping and monitoring of
ecosystem activities, namely:

- Produce and align HPC technology roadmaps and HPC applications;

- Measuring the implementation of the European Strategy for HPC;

- Building and maintaining relationships with other HPC international activities and
regions;

- Supporting young talent generation as a key element of the development of the
European HPC The EXDCI will complement the demands for Horizon 2020 and the projects
for a global competitive HPC ecosystem in Europe. Following the European Commission's
vision for HPC, this ecosystem will be based on three pillars: providing HPC technologies,
HPC infrastructure, and HPC application resources [Simon].

Conclusions

 Supporters of the rapid development of superintelligence use a direct extrapolation of the
current computer performance. They ignore the end of Moore's Law and the
multidimensional nature of human intelligence.

e Real-time human cortex simulation will require a computer system with 10 Exaflops, 5
Petabits and 20 MW.

 As the human brain only consumes 20 watts, the current technology is far at least a factor
of at least one billion compared to human brain performance.

* We need to explore new architectures if we want to end this gap.

* We need to advance different "brain initiatives” to get the necessary data.

e Supercomputers are an active and prosperous field with global impact. Exascal systems
will probably be available in the next decade.

e The current High Performance Computing (HPC) technology is about a factor of 109
relative to real-time human brain performance (106 in power, 103 in count, <10 in
memory)

e Technological and architectural innovation is needed to eliminate the gap.

« Starting from what we know today, artificial, sensitive, strong superintelligence is
unlikely.

e On the basis of what we know today, a realistic and very precise simulation of brain
functions will require major breakthroughs in systems, algorithms and mathematical
modeling alongside the progress of neurology (the current Al is far too undeveloped).

e The real danger is the transformation of decisions into systems that we do not
understand and control.

Advantages of HPC technology will lead to: improving healthcare; better climate; Prognosis;
upper materials; sustainable energy; more competitive industry.

How do we draw a roadmap when the land moves under our feet? We adopt a "modeling
strategy” (modeling of forms, platforms, actions and assets) [Simon].
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Introduction

The beginning of the 20th century represents the debut of the first scientific
researches in the field of academic evaluation, initiated by the H. Pieron, who named this
preoccupation docimology. Today, after approximately an entire century, the idea,
importance and principles of the very subject are on the same level of interest.
The term “docimology” has Greek roots: "dokime” which means trial, test, and "logos” which
means science; so docimology means the science of tests, exams. An exam is a form of
social evaluation, by which one realizes a brief evaluation at the end of learning period (the
BAC marks, the end of the high school, the university studies end with the university degree
exam, the final exam after attending a course), and by graduating it, one can obtain a
diploma, which allows the possessor to occupy a “social role” [1, p. 140].

Another side of evaluation

The psychologist Vasile Pavelcu considered the entire period of our existence as a
succession of exams, which marks the ending of certain steps in the life of the individual.
Due to their social importance, these exams are criticized severely, being reproached the
absence of some proper evaluation instruments and the strong subjectivism in grading.

The researches which have been done have shown a multitude of factors that appear
purposely or unintentional in evaluation, generating a low objectivity in estimating the
results. These factors can be grouped in several categories, being reported to [2, pp. 23-27]:
1. Teacher: the "halo” effect, the "kind" effect, the generosity error, the Pygmalion effect, the

"contamination” effect, the "contrast” effect, the examiner's personal equation, the error
of central tendency, the logical error, the effect of Gauss curve, the teacher's personality
factors;
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2. The subject referred to: the papers in subject such as Physics, Math, or Chemistry can be
evaluated more objectively than the papers in subjects such as Philosophy, Literature,
etc.

. Learner: personality particularities - temperament, mood, age, skills, abilities;

4. The social circumstances in which the evaluation is performed: the leaders, the mates,
the parents' interventions on the examiner for a certain student, the tolerated deviation
of cheating.

5. The authors experience allows us to stand that these negative factors are not enough
known by the staff in general, but especially to ones in technical superior education. The
phenomenon of the tolerate deviation of cheating is one of the most harmful and hard to
analyze and to discourage.

6. In these conditions, the validity of the obtained information is doubtful. The quality of
this information strictly depends on the objectivity of the evaluation process and on the
quality of the used instruments.

The testing process will be objective if:

7. The process of applying the test will be objective - the same task given to all the
students under the same condition;

8. The results will be objectively amazed by imposing a straight criterion of evaluation or a
sample correct answer, subjectivity being in this way reduced to minimum;

9. The results will be objectively interpreted, meaning that the same performances are
evaluated and marked in the same way by different examiners.

One of the main directions the contemporary docimology sustains concerning the
objectivity of the learning evaluation is using the docimological tests, founded on the base
of docimological principle. The docimological principles are "fundamental theses, general
rules with descriptive and normative character in order to ensure their scientific consistency
and efficiency” [2, p. 85].

The most relevant docimological principles, which lead evaluation activity, are:

1. The principle of evaluation objective character that refers to the structure and
organization of evaluation, so that the learners' performances to be reflected and
evaluated in a real and relevant manner, reducing as much as possible the influence of
external factors;

2. The principle of evaluation interactive character expresses the fact that learning
evaluation is inherently connected and determined both by the evaluation made by the
teacher and by the pupil's self-evaluation activity;

3. The principle of the learner's performances contextualization: regards the fact that during
the evaluation there have to be considered the performances and there have to be used
such tasks that could reflect the reality, meaning to attach the pupil's capacity to adapt
the knowledge to various situations.

WN

The docimological test

As basic method of objective evaluation, the docimological test is “a set of questions
with the help of which one can check and evaluate the knowledge and the capacities
acquiring to operate with them, by reporting the answers to a sample appreciation scale,
previously elaborated” [3, p. 401]. In the specialized literature, we will also come across
other terms: pedagogical test, knowledge test, learning evaluation test, performance test or
simple test to designate the instrument and method of evaluation that has a specific
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element - the item, being characterized by a greater objectivity in evaluating the results.

The quality of information offered by testing depends on two sets of attributes the test has

to possess:

1. Psycho-pedagogical: the test must be appropriate to its specific purposes and
comprehensive;

2. Statistical: which guarantees the perfection of the test as a measurement instrument; the
most important being the accuracy and validity.

The accuracy of the test, also called constancy or exactness designates the trust we
can have in the respective instrument, the degree of exactness of measurement.

The principal conditions a test must have in order to possess this quality refers to the

stability of the results:

1. the scholar is being examined by different teachers, who do not know the previous
results of the examinee;

2. the conditions in which the testing is made are modified. Because of this, a test applied
in different objective and subjective conditions has to touch almost identical results. The
most important objective conditions are: the position of the desk in the classroom and
the examinee in the desk, the lightning in the classroom, the weather, the degree of the
room ventilation, the moment the exams is being taken, the influences coming from the
mates, and so on. Some of subjective conditions could be mentioned in this context as
well. They include: degree of tiredness of the examinee, his/her previous experience, the
social importance of the exam, the wish to pass the exam, the moral and the experience,
the parents’ pressure, the degree of nervousness;

3. the appearance of the items is changed: the grammatical form, the addressing manner,
the replacement of one word by its synonym, the changing in the items order;

4. “time”: applied successively, the test must give the same results; if not, it is not an
accurate one.

The accurate coefficient can be designed as follows [4, pp. 78-80]:

1. repetition, the applying of the test at a certain period replicating the test must not record
measurement deviation, or, at least, the error must be precisely anticipated and
measured; the constancy coefficient of the results will show the accurate degree of the
test, by the correlation between the values obtained at two distinct and outdistanced
application in time.

2. comparing the results obtained by its application with the result obtained at other
equivalent tests. The qualitative and quantitative correlations show the equivalent
coefficient. So, we will establish that tests are alike or are entirely different;

3. by halving, considering the even items score with odd items sore, the degree of
correlation represents the homogeneity coefficient.

The reliability of the test depends on the difficulty of the items. When the test
contains items with high difficulty, the individual resorts to guessing the correct answer.
The greater the number of guessed answers, the more the scores distribution takes a
binomial form. Therefore, we could stand that between the difficulty of the items and the
quality of the test there is a reversely proportional rapport. If the test contains items with
low difficulty the individuals seldom resort to guessing, and the distribution of the results is
uniform. Therefore, the test cannot be useful to evaluate all the individuals. From the
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theoretical point of view, the longer the test is (it contained a greater number of items), the
more accuracy it has [5, p. 205].

The validity represents the most important quality of the test; shows whether the
instrument measures what it proposes and how well makes that.

While establishing the validity of a test, two questions are offered:

1. does the test measure what it is meant to?

2. can it be used in taking the right decisions?

Concerning the purpose, validity can be:

1. of content: the test must refer to those contents referred to during the instruction

2. of criteria: involving the rapport to an external criterion

The first operation made after applying the test is to correct and spot the answers.
There are two points of view in marking the answers of the tests’ items [5, p. 231]:

1. The first point of view is founded on the concept of "errorless activity”, used in preparing
the specialists in different fields of techniques. According to this point of view, in the
professional activity (programming, building plans, extraterrestrial flights) there are no
options between minor and major errors. The computer program works or not. Therefore,
while evaluating the specialist preparing, it is not considered the indice of items
difficulty, but only the fact that they are solved right or wrong, omitted or partly solved it
is not considered.

2. The second point of view is founded on the thesis that the marking of the item must
reflect its index of difficulty (the relative frequency of the individuals who have answered
correctly out of the all examinees who answered to that item). Thus, when marking, the
teacher distributes the learners in class of results (e.g. the mark "7" will be given both to
the students who have acquired 37 points and to the ones who have acquired 40).
Therefore, when giving marks, the teacher levels the scores of the scholars pertaining to
a class results.

After some years of application of these docimological principles and tests to the students
of different specialties at Technical University of Moldova, | had the opportunity to study all
those elements in practice. It has been demonstrated that a correct application of
docimological principles can bring innovations at the level of whole coaching and final
evaluating process. Because the main pursued goal is to eliminate the cheating, for this we
must try to change the mentality, both the professors and students.

The contradiction consists in fact that nobody from the professors assumes the
responsibility to improve his style of work, against the changing using the reason of
previous successful generations of students. In this context, only the comparisons between
the different generations of students are accepted.

Besides, from the exterior, it can be imposed to them what they have to do. The
model of the perfect professor does not exist. The students benefit by the whole spectrum
of the university values, both on the scientific and didactic plan, at the same degree as in
the past. What is different and must be corrected is the inertness of the students. The
students’ involvement must be forced to rise to the level imposed by his or her future
profession. The instrument destined to realize this correction is just the subject of our
discussion: the university degree exam.

The university degree exam is used both in the various goals and in levels of
engineering preparation. The justification of this kind of exams is important, but the fact
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that such a brief exam can be useful for the final correction in university preparation. The

final correction means:

1. covering the minimum knowledge required by practicing that profession, in the
instruction process;

2. Assignment of a relevancy for this kind of exams by praising the deserving students and
clear establishing the score of promoting.

3. These two principles assure the individual's motivation. It is well known that motivation
(positive or negative) is one of the aspects of the success. The docimological criteria of
the university degree exam have the role of stimulating the motivation mechanisms.

Way of work:

- Translation of the individual responsibilities towards the collective system of the
university degree exam;

- Principle for scaling results of the evaluation: Gauss distribution situated between n%
repel and m% maximum rating;

- Method of work: questionnaire focus on the engineering specialties, on extreme
complexity:

- INFERIOR Extreme;

- SUPERIOR Extreme.

The indicated way of work means the fixing of the precise level in the area of the obligatory

minimum engineering knowledge (physics phenomena, measures, calculus relations, etc.).

The accomplishment of the students' evaluating can become efficiently if the following

aspects characteristic to the docimological tests are charged:

Specific aspects:

e Variable weight for each answer
e Vague algorithms for the results interpretation

- Answers with positive bonus

- Answers with penalty bonus, for the fault case

- Variable and particularized tolerance
e C(Clear definition for the admissibility threshold
e Questionnaire with a supplementary number of items (300 - 350)
e Informatics system for generating the questionnaires
e Eluding the psychological obstacles:

- free access for the self-evaluation
The variable weight of the answers is necessary because it is working both with very simple
and very complicate knowledge.

The vague algorithm used in results analysis does not mean subjectivity and absence
of precision. There is a possibility not to sanction a very good paper for few common faults
generated by the tiredness, carelessness; but repeated wrong answer at common questions
brings to the examinee an unsatisfying score.

To fight against cheating, the number of the items must be in excess. The number of
the good answers being given will be also a relative criterion.

In order to avoid the inherent suspicious about the secret of elaborating the questionnaires,
these are “gathered” in the morning of the exams day, by random generating.
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The elimination of psychological obstacle can be realized by students' well-knowing
of the evaluation process. In this way a self-instruction can be also realized, this being the
final goal of the whole learning process.

Conclusion:
The use of the performing system of evaluation can contribute to the improvement
of the entire educational process.

Strategic results:
- The graduation mark comes into prominence;
- The graduation exam becomes an incentive event.

The significance of the exams degree mark means not only a supplementary distance
between the examinees, but also the possibility to eliminate the candidate risk to be in the
situation of professional imposition, whether they will receive a diploma which they don't
deserve.

Even the opinions about cheating are disputed; using this testing system, which realized a
real competitor frame, is one among those that can change the mentalities.

Bibliographical References:

1. Struga, C, Evaluarea scolard, Ed. de Vest, Timisoara, 1999.

2. Stan, C,, Autoevaluarea si evaluarea didactica, Ed. Presa Universitara Clujeana, Cluj Napoca, 2001.

3. Nicola, I, Tratat de pedagogie scolara, Ed. Aramis, Bucuresti, 2000.

4. Jinga, I. (coord.), Evalurea performantelor scolare, Ed. Aldin, Bucuresti, 1999.

5. Cabac, V., Evaluarea prin teste in invatamant, Ed. Universitatii "AL. Russo" Balti, 1999.

6. Holban, I.,, Testele de cunostinte, EDP, Bucuresti,1995.

7. lonescu, M., Didactica modernad, Ed. Dacia, Cluj Napoca, 2001.

8. Moise, C, Evaluarea scolara, note de curs.

9. Muster, D., Verificarea progresului scolar prin teste docimologice, EDP, Bucuresti, 1970.

10. Pavelcu, V, Principii de docimologie, EDP, Bucuresti, 1968.

11. Bonciu, Stefan, Copiatul la examene ca devianta tolerata, in vol. Campul universitar si actorii sai, sub
coord. Adrian Neculau, Editura POLIROM, lasi, 1997.

12. Niculescu, Rodica Mariana, Formarea formatorilor, Editura ALL EDUCATIONAL, Bucuresti, 2000.

Journal of Social Sciences December, 2018, Vol. 1 (2)



Journal of Social Sciences Vol. 1 no. 2 (2018), pp. 36 - 38
Fascicle Social Science ISSN 2587-3490
Topic Pedagogy and Psychology elSSN 2587-3504

METHODS OF ENGLISH TERMS FORMATION IN TELECOMMUNICATION FIELD

Svetlana Caterenciuc

Technical University of Moldova, 168 Stefan cel Mare si Sfant Bd., Chisindu, Republic of Moldova
svetlana.caterenciuc@Im.utm.md

Received: September, 23, 2018
Accepted: October, 16, 2018

Abstract. Abbreviation in English is a commonly used method for forming new lexical units
by associating the initial letters of words or expressions in order to form a new item. There
is a tendency to use both the term and its abbreviated variant, which consists either of an
elliptical formation or of a lexical transformation of the term itself. As well as conversion
and terminologization methods are used to form terms in telecommunication field.

Key-words: abbreviations, initialisms, lexical units, expressions, terms, telecommunication field.
CZU 811.111:654

Introducere

Formarea noilor termen in domeniul telecomunicatiilor se supune intru totul normei
lingvistice dominante, conventiilor gramaticale, morfologice, sintactice, ortografice ale
sistemului general al limbii. Strategiile de formare a termenilor difera in functie de sistemul
terminologic. O conditie imperativd pentru noii termeni este ca acestea din urma trebuie sa
se integreze in sistemului terminologic in care patrund. Diversele sisteme terminologice
aplica diverse metode de formare a unitatilor terminologice. Tn continuare ne vom referi la
unele tipuri de formare a termenilor englezesti in domeniul referential al
telecomunicatiilor:

Abrevierea. O modalitate foarte frecventa de formare a termenilor tehnici compusi
din domeniul telecomunicatiilor este abrevierea. Analizand termenii tehnici, constatam ca
imbinadrile de cuvinte terminologice constituie, in cea mai mare parte, fondul de baza al
terminologiei tehnice din domeniul telecomunicatiilor. Dar acesti termeni sunt greoi,
neeconomi dupa structura si de aceea par incomozi pentru uz. Din aceasta cauza, observam
tendinta de a utiliza paralel cu termenul polimembru si varianta lui abreviata, care consta
fie dintr-o formatie eliptica, fie dintr-o transformatie lexicala a termenului propriu-zis.
Datorita conciziei si maniabilitatii lor extreme, abrevierile pot avea drept punct de plecare
un cuvant sau o sintagma. Ele se pot prezenta sub forma unui cuvant sau a unei litere. In
viziunea lingvistei Rochelle Lieber [1, p. 53], abrevierea in limba engleza este un procedeu
destul de frecvent utilizat pentru formarea unitatilor lexicale noi prin asocierea literelor
initiale ale elementelor unei sintagme cu scopul de a forma un cuvant nou. Ne vom ralia si
noi acestei idei si vom constata ca abrevierea ca si modalitate de formare a termenilor
tehnici este destul de utilizata, tn special, termenii din domeniul tehnicii de telecomunicatii
sunt marcati de aceasta modalitate si este destul de frecventa.
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Acronimia. Un tip special de abreviere sau trunchiere este acronimia. Ingo Plag [2, p.
161] defineste abrevierile drept "words composed of initial letters”. Cercetatoarea Rochelle
Lieber [1, p. 53] utilizeaza si termenul initialisms” cu referire la acronime. In viziunea
lingvistei, poate fi considerat acronim orice tip de abreviere initiala, cu pronuntare silabica
sau cu pronuntarea primelor litere. Autoarea mentioneaza faptul ca aceasta modalitate de
formare a cuvintelor noi este foarte raspandita in terminologia stiintifica si tehnica.
Acronimia are avantajul unei concizii extreme fird a pierde nimic din precizia termenului. Tn
cazul acronimelor tehnice asistam la o prescurtare maxima a cuvintelor din expresia
terminologica. Termenii-acronime pastreaza initialele cuvintelor componente ale
termenilor-sintagme, cu exceptia celor de legaturd. Tn cazul terminologiei tehnice,
acronimia este rezultatul elipsei lexicale. Prin elipsa lexicald se suprima unul sau mai multe
elemente constitutive ale unei sintagme, obtindndu-se o noud unitate lexicald. n general,
elipsa se aplica unitatilor sintagmatice avand structura adjectiv + substantiv. Termenul
pastrat este, de obicei, adjectivul, determinantul, dar forma nou creata preia statutul
substantivului (adjectivul este substantivizat). Se prefera elipsa determinatului si nu a
determinantului, care ar putea fi mai greu de dedus: frequency (frequency spectrum), mobile
(mobile cellular systems), internet (the collection of interconnected networks), roaming (a service
allowing cellular subscribers to use their handsets on networks of other operators),
tel.(telephone), nav. (navigation), e-mail (electronic mail), fax (facsimile). Mentionam ca in
terminologia tehnica engleza acest tip de prescurtare are o frecventa redusa in comparatie
cu abrevierile formate din initiale. Observam ca abrevierea este un termen simplu,
prescurtat, care provine, asadar, din suprimarea unei parti din literele care compun
respectivul termen. Abrevierea este in esenta tot un simbol. Vom mentiona ca forma
abreviata a termenului tehnic are functia de notiune de sine statatoare, care este legata
contextual de echivalentul sdau polimembru si este consideratd ca parte integranta a
terminologiei tehnice. Fenomenul coexistentei sincronice in cadrul terminologiei tehnice a
termenului polimembru si a variantei lui abreviate este justificat. Intr-adevar, formarea
termenului abreviat este cea mai eficienta metoda de creare a unui termen mult mai concis
in plan structural.

Siglele. Un alt tip de abreviere sunt siglele care reprezinta compuse din litere
initiale, fiind cele mai raspandite si mai lesne de format. In cele ce urmeaza vom invoca
unele abrevieri utilizate in terminologia tehnica, preluate de pe site-urile oficiale ale
International Telecommunication Union [3]: ADSL— Asymmetric Digital Subsriber Line, AMPS -
Advanced Mobile Phone System, ANSI- American National Standards Institute, BNC - Bayonet
Neill-Concelman, COA-Centralised Optical Architecture, CRC - Cyclical Redundancy Check,
DHCP-Dynamic Host Configuration Protocol, EMI - Electro Magnetic Interference,
FDMA-Frequency Division Multiple Access, GSM - Global System for Mobile communications,
INTERCO - International Code of Signals, IP - Internet Protocol, ISA - Industry Standard
Architecture, ISDN - Integrated Services Digital Network, IT - Information Technology, ITU-R -
Radiocommunication sector of ITU, ITU - International Telecommunication Union, ISDN -
Integrated Services Digital Network, LAN — Local Area Network, MARSITU - Maritime Mobile
Access and Retrieval System, NAT — Network address translation, NIC — Network Interface Card,
PBX - Private Branch Exchange, PC - Personal Computer, PCl - Peripheral Component
Interconnect, PVC - Polyvinyl Chloride, QoS — Quality of Service, R/ - Registered Jack, SDH -
Synchronous Digital Hierarchy, SDSL - Symmetric Digital Subscriber Line, SMA — SubMiniature
version A, STP - Shielded Twisted Pairs, TRS - Telegram retransmission system, TO -
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Telecommunications QOutlet, UPS — Uninterruptible Power Supply, USB - Universal Serial Bus,
UTP - Unshielded Twisted Pairs, VolP — Voice over IP, WAP — Wireless Application Protocol,
WWW - World Wide Web.

Termenii tehnici exprimati prin abrevieri se utilizeaza pe larg pentru desemnarea
unor institutii, retele telefonice, tehnologii utilizate, servicii, echipamente si materiale din
domeniul telecomunicatiilor.

Analizand fenomenul abrevierii in terminologia tehnica engleza a domeniului
telecomunicatiilor, consideram oportun a mentiona faptul cd, dupa parerea noastra, este
contraindicatd o utilizare prea abuziva a acestui tip de formare a termenilor, intrucat s-ar
putea incdlca tendinta limbii de a forma unitati lexicale depline si nu prescurtari ale
acestora.

Luand in considerare materialul faptic selectat, termeni abreviati vom considera
orice versiune de prescurtare scrisa a formei depline a termenului simplu sau a expresiei
terminologice.

Conversia. in terminologia tehnica se mai observa si alte procedee de formare a
termenilor, printre care conversia (schimbarea valorii gramaticale), care consta in formarea
unui termen in baza formei existente a altui termen prin trecerea de la o parte de vorbire
la alta. Spre exemplu, substantivizarea unui adjectiv consta in reducerea adjectivului la
substantiv, plecand de la o sintagma adjectiv + substantiv. Denumirea calitatii ia locul
denumirii principale a obiectului: mobile phone > mobile, portable computer > portable etc.
Reducerea sintagmei traduce tendinta spre economie de mijloace lingvistice in comunicare
(mai ales Tn comunicarea orald), conform cdareia ceea ce nu este esential fn mesaj este
automat eliminat.

Terminologizarea. Terminologizarea consta fin atribuirea unui sens specializat
lexemelor deja existente in limb3 (open access, bridge, bus etc.). In lexicologia generali
fenomenul existentei mai multor sensuri pentru un lexem anumit este tratat ca polisemie,
pentru ca ea nu considera ca e vorba de aparitia unui cuvant nou, ci de o semnificatie
noud. Pentru stiinta terminologiei acest fenomen este considerat a fi omonimie, adica
aparitia unei unitati lexicale noi.

Concluzii

Vom concluziona ca abrevierea, conversia, terminologizarea contribuie la o
permanentd nuantare semantica, modernizare a lexicului terminologic. Aceste modalitati de
formare a termenilor se utilizeaza pe larg pentru desemnarea unor realii din domeniul
telecomunicatiilor.
Totusi, frecventa termenilor tehnici exprimati prin abreviere este din ce in ce mai mare,
deoarece aceste creatii prezinta avantajul maniabilitatii si al minimului de efort, tendinta de
a oferi denumiri ale conceptelor tehnice cat mai clare prin expresii concise.
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Introducere

Profesorul de limba straina in cadrul Universitatii Tehnice are o sarcina primordiala
cea de a forma competentele de comunicare ale studentilor -ingineri. Competenta de
comunicare in limba strdina prevede: receptarea mesajelor orale si scrise, producerea
mesajelor orale si interactiunea lor; producerea mesajelor scrise si interactiunea acestora
[1]. Asadar, profesorul proiecteaza strategiile didactice, care constituie o activitate
complexa din partea conceptorului/profesorului care propune, in primul rand, selectarea,
organizarea/combinarea metodelor de fnvatamant fn raport cu obiectivele/finalitatile
prognozate, avand in vedere: modul de abordare a finvatdrii, formele de organizare a
procesului de predare/invatare/evaluare, suporturile didactice si timpul necesar aplicarii
strategiilor didactice alese [2].

Procesul de invatare eficienta este determinat de anumite legitati si de tehnologia
didactica utilizata. Tehnologia didactica aplica diverse instrumente menite sa contribuie la
stabilirea clara a scopurilor si la realizarea lor prin atingerea finalitatilor care se exprima in
competente formate la studenti. Succesul oricarui demers educational depinde de
principiile ce stau la baza lui. Invitarea este perceputd ca o cale ce constd din trei etape:
evocare, realizare a sensului si reflectie. Pentru a ghida studentii spre intelegere, profesorii
le ofera un cadru de gandire si invatare, care poate fi descris prin partile sale componente,
fiind perceput ca o strategie integra si bine structurata. Cadrul se constituie pornind de
urmatoarea premisa: ceea ce stim determind ceea ce putem fnvata.

Prima etapa a cadrului de gandire si invatare este evocarea, de la ea incepe procesul de
formare a competentei de comunicare la studenti. In timpul evocarii se realizeaza mai multe
activitati cognitive importante. Tn primul rand este creat un context, in care educabilul fsi
aminteste ce stie despre un anumit subiect, incepe sa cugete la subiectul pe care in curand
fl va examina in detalii. Este important faptul ca, prin aceasta activitate initiala, studentul
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stabileste un punct de plecare bazat pe cunostintele, experienta proprie de invatare, la care
se pot adauga altele noi.

Procesul de invatare este un proces de conectare a noului la ceea ce este deja
cunoscut. Informatiile prezentate fara un context sau cele pe care studentii nu le pot corela
cu altele deja cunoscute se uita foarte repede. Cei care invata isi cladesc intelegerea pe
fundamentul oferit de cunostintele si convingerile anterioare. Astfel, ajutandu-i pe studenti
sa reconstruiasca aceste cunostinte si convingeri, se identifica neintelegerile, confuziile si
erorile de cunoastere. Atunci cand planificam a forma competente, gandim in primul rand la
conditiile prealabile care vor asigura calitatea procesului. Un alt aspect important al
evocarii este de a-L implica activ pe cel care invata. nvatarea este un proces activ si nu unul
pasiv. Deseori se intampld ca studentii sa stea pasivi in clasd, ascultandu-l pe profesorul
care gandeste in locul lor, in timp ce ei stau in banci luand notite sau visand cu ochii
deschisi. Studentii trebuie s3-si exprime cunostintele scriind si/sau vorbind. Tn felul acesta,
cunostintele fiecaruia sunt constientizate si este exteriorizata "schema” preexistenta in
legdtura cu un anumit subiect sau idee. Construind aceasta schema in mod constient,
studentul poate sa coreleze mai bine informatiile noi cu ceea ce stia deja, deoarece
contextul necesar pentru intelegere devine mai evident. Comunicand, studentii se
completeaza reciproc, conturand experiente comune.

Durabilitatea intelegerii depinde de procesul de corelare a informatiilor noi cu
schemele preexistente, de aceea un alt aspect al etapei de evocare este motivarea pentru
explorarea subiectului si stabilirea scopului propriu in aceasta investigatie. Interesul si
scopul sunt esentiale pentru mentinerea implicarii active a educabilului in fnvatare. Cand
exista un scop, procesul de invatare devine mai eficient. Tn acest sens exista doud tipuri de
scopuri: cel impus de profesor si cel stabilit de student. O finvatare durabila poate fi
asiguratd, daca educabilul este constient de scopul invatarii. Fara un interes sustinut,
motivatia pentru reconstruirea schemelor cognitive sau pentruintroducerea de noi
informatii in aceste scheme este mult diminuatd. Pornind de la premisa ca una din conditiile
formarii competentelor este disponibilitatea, evocarea este resursa incontestabila pentru
crearea acestei conditii. Sarcinile care vor facilita acest proces vor fi cele de tipul Implicd-te!
Aplicarea acestui tip de sarcini permite ca studentii sa fie capabili :a constientiza nivelul de
dezvoltare, informare in raport cu sarcina propusa; a identifica fapte din experiente proprii,
a exterioriza cunostintele, abilitdtile, atitudinile vis-a-vis de subiect, a crea conditii
prealabile pentru formarea / dezvoltarea competentei de comunicare.

Toate acestea reprezinta schema cognitiva initiala, un anumit nivel de dezvoltare al
competentei. Realizarea sensului - este a doua etapa a cadrului pentru gandire, invatare si
formare de competente si anume competenta de comunicare in limba strdind. La aceastd
faza cel care fnvata vine in contact cu noile informatii. Un asemenea contact poate lua
forma lecturii unui text, a vizionarii unei secvente video, a ascultdrii unei inregistrdri audio.
Aceasta este etapa in care profesorul are influenta minima asupra studentului, mentinandu-
se implicarea lui activa in procesul de fnvatare. Sarcina esentiald a realizarii sensului este,
in primul rand, de a mentine implicarea si interesul, stabilite in faza de evocare. Exista
diferite strategii de predare care pot fi folosite pentru a-i ajuta pe studenti sa
ramanad implicati [3]. Un instrument util in acest sens sunt tehnicile de invdtare, pentru ca le
permit studentilor sa-si monitorizeze in mod activ intelegerea. Etapa realizarii sensului este
esentiala in procesul de intelegere, deoarece aici studentii acopera domenii noi de
cunoastere, aspect important in procesul de formare a competentelor.

O alta sarcina la realizarea sensului este de a sustine eforturile studentilor in monitorizarea
propriei intelegeri. Cei care invata sau citesc in mod eficient isi monitorizeaza propria
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intelegere cand intalnesc informatii noi. Tn timpul lecturii, cititorii buni vor reveni asupra
pasajelor pe care nu le inteleg. Studentii care asculta pun intrebdri sau noteaza ceea ce nu
inteleg, pentru a cere ulterior explicatii, dar cei care invatd in mod pasiv trec peste aceste
goluri in intelegere, fird a sesiza confuzia sau omisiunea. In plus, cand educabilii fsi
monitorizeaza propria intelegere, ei completeaza cu noi informatii schemele cognitive
initiale. Ei coreleaza in mod deliberat informatia noua cu ceea ce le este cunoscut. La
nivelul realizarii sensului se fncurajeaza stabilirea de scopuri, analiza criticd, analiza
comparata si sinteza etc., lucruri foarte utile in etapa a doua de formare a competentei de
comunicare.

La realizarea sensului se propun sarcini de tipul:

1. Informeazad-te! (lectura, ascultare activa);
2. Proceseazd informatia! (reproducere, traducere, interpretare, aplicare, analiza a
materialului nou).

Aplicand acest tip de sarcini, se pot obtine urmatoarele rezultate: se completeaza, se

modifica schema cognitiva a studentului, se asigura prelucrarea si intelegerea ei de catre

studenti, se mentine implicarea prin sarcini care faciliteaza contactul cu informatia noua si
procesarea ei.

Reflectia este etapa imediat urmatoare fn procesul de formare a competentei de comunicare.

La aceasta etapa studentii isi consolideazd cunostintele noi si fsi restructureazd activ

schema cognitiva initiala, pentru a include in ea noi concepte. Pornind de la ideea ca

fnvatarea inseamna schimbare care se manifesta sub forma unui alt mod de a intelege, de a

se comporta, a gandi, aceasta este etapa in care studentii insusesc cu adevarat cunostinte si

abilitati noi. Aceasta schimbare are loc doar atunci cand cei care invata se implica activ in
restructurarea tiparelor vechi, pentru a include in ele noul. Reflectia, ca etapa importanta in
procesul de formare a competentei, urmdreste cateva lucruri esentiale:

- crearea conditiilor pentru ca studentii sa exprime in propriile lor cuvinte ideile si
informatiile atestate/asimilate.

- generarea unui schimb sandtos de idei intre studenti, prin care sa-si dezvolte vocabularul
si capacitatea de exprimare. Discutand la etapa de reflectie, studentii se confrunta cu o
varietate de modele de gandire. Este un moment al schimbarii si reconceptualizarii in
procesul de finvatare. In baza schemelor cognitive initiale se constituie scheme noi,
completate cu informatiile procesate in timpul invatarii.

- crearea contextului pentru exteriorizarea atitudinilor in raport cu cele finvatate.

Toate acestea mobilizeaza sistemul de cunostinte, abilitati si atitudini pe care studentii le

poseda la moment, lucru foarte important pentru formarea competentei de comunicare [4].

La reflectie studentilor Li se propun sarcini de tipul:

1. Comunicd si decide!
2. Apreciaza!

Aplicandu-le, se asteapta urmadtoarele rezultate: mentinerea implicarii printr-un schimb

sanatos de idei; formarea si exprimarea atitudinilor ; restructurarea durabilda a schemelor

cognitive initiale; constituirea unui sistem de cunostinte, abilitati si atitudini cu referire la
subiectul studiat.

Tehnici pentru asigurarea unei invatari eficiente in cadrul orelor de limba straina-
limbaj specializat
J. Fr. Herbert afirma ca plictiseala este pacatul de moarte al predarii, prin urmare, pentru a
dezvolta competenta de comunicare in limba straina cadrului didactic ii revine sarcina de a
selecta si utiliza strategii variate pentru a crea activitdti ce vor stimula implicarea in sarcina
si vor starni curiozitate la studenti si sa-i determine sa munceasca in mod eficient. O
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tehnica ce poate fi propusa si utilizata in cadrul orelor de limba strdina si anume la limbaj
specializat este Cinquain sau cvintetul. Ea consta in elaborarea unui text propriu, inspirat
dintr-un subiect luat in discutie, ea este recomandabila pentru etapa reflectiei, cand
studentul isi va exprima intr-o forma netraditionala opinia-generalizare, si rezidd in scrierea
unei poezii de cinci randuri. Operatiile mintale care reclama scrierea cinquain-ului includ:
nominalizarea, descrierea, generalizarea. Structura acestei poezii consta fn: un substantiv ca
statut de titlu; doud adjective determinative pentru acel substantiv; trei verbe —-predicatele
ale acelui substantiv-subiect; patru cuvinte semnificative, care incheaga imaginea generala;
un substantiv echivalent cu primul, la nivel lexical sau intratextual, prin mijlocirea celor
patru cuvinte anterioare.

Se alege un subiect dintr-un domeniu, de exemplu silk/matase ce face parte din
domeniul Textile, studiat la facultatea de industrie usoara, li se da timp studentilor pentru a
produce un text in parametri dati, apoi studentii citesc textul produs [5].

Cinquain-ul se poate utiliza pentru definirea conceptelor, notiunilor, termenilor pentru
exprimarea opiniei intr-o discutie la diferite subiecte de specialitate.

Clustering este o modalitate de organizare grafica a informatiei ce provine dintr-un
baristroming nelinear, utila pentru evocare si reflectie. Prin acumularea si prezentarea
grafica a informatiei, se ofera posibilitatea de a crea asociatii noi, se stimuleaza procesul de
gandire, studentii formandu-si o viziune de ansamblu asupra unor cunostinte si conexiuni
ce exista intre realitdti si concepte tehnice. Se aplica la evocare si la etapa reflectie. La
evocare pentru stabilirea nivelului de cunoastere si intelegere, pentru actualizarea unor
notiuni, categorii, clasificdri; la etapa reflectie —ca suport pentru scriere sau prezentare a
subiectelor de specialitate [3].

SINELG- sistem interactiv de notare pentru eficientizarea lecturii si a gandirii —este o
tehnica de lectura interogativa/analitica a unui text, lectura care se opereaza la etapa
realizarea sensului, dupa ce in cadrul evocdrii s-au actualizat unele informatii. Aceastd
tehnica este un mijloc de monitorizare a intelegerii textului specializat si de a face lectura
textului stiintific functionala.

Concluzii

In concluzie putem reitera, cd studentii formeaza competentele de comunicare in
limba strdina in cazul in care demersul educational este realizat cu corectitudine,
respectand toate etapele lectiei si prin utilizarea diferitor strategii didactice, care faciliteaza
si provoaca interesul invatarii la studenti.
O conditie esentiala este instaurarea unui climat favorabil, o relatie profesor-student bazata
pe cooperare in procesul de predare-invatare-evaluare. Studentii trebuie astfel stimulati sa
formuleze intrebari pentru clarificarea propriilor idei, sa-si exprime propriul punct de
vedere. Un cadru didactic ii indeamna pe studenti sa caute noi conexiuni intre date, sa
asocieze, sa-si imagineze, sa admita idei, sa perfectioneze ideile altora si sa orienteze
aceste idei in directii noi.
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Abstract. Derivation is the morphological process that results in the formation of new
lexemes. Derivation is a process by which a new word is built from a base, usually through
the addition of an affix. This process, also called affixation, is generally defined as the
formation of words by adding derivational affixes to different types of bases. The present
research is devoted to the analysis of suffixes that do not change the grammatical class of
the words.
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Introduction

The process of affixation consists in coining a new word by adding an affix or several
affixes to a root morpheme. Affixation is generally defined as the formation of words by
adding derivational affixes to different types of bases. Derived words formed by affixation
may be the result of one or several applications of word-formation rule and thus the stems
of words making up a word-cluster enter into derivational relations of different degrees.

Main body of the article

Functional affixes serve to convey grammatical meaning. They build different forms
of one and the same word. A word form, or the form of a word, is defined as one of the
different aspects a word may take as a result of inflection. Complete sets of all the various
forms of a word when considered as inflectional patterns, such as declensions or
conjugations, are termed paradigms. A paradigm has been defined in grammar as the
system of grammatical forms characteristic of a word, e. g. near, nearer, nearest; son, son’s,
sons, sons’.

Derivational affixes serve to supply the stem with components of lexical and lexico-
grammatical meaning, and thus form different words. One and the same lexico-grammatical
meaning of the affix is sometimes accompanied by different combinations of various lexical
meanings. Thus, the lexico-grammatical meaning supplied by the suffix -y consists in the
ability to express the qualitative idea peculiar to adjectives and creates adjectives from
noun stems. The lexical meanings of the suffix are various: 1). ‘full of, (e.g. bushy, cloudy),
2). ‘composed of”, (e.g. stony), 3). ‘having the quality of, (e.g. slangy), 4). ‘resembling’, (e.q.
baggy), 5). ‘covered with’, (e.g. hairy, etc.).

This suffix sometimes conveys emotional components of meaning, e.g. My school
reports used to say: “Not amenable to discipline; too fond of organizing,” which was only a kind
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way of saying: “Bossy.” The word bossy not only means ‘having the quality of a boss’ or
‘behaving like a boss’; it is also a derogatory word. [1, p. 37].

In conformity with the division of derivational affixes into suffixes and prefixes
affixation is subdivided into suffixation and prefixation. Distinction is naturally made
between prefixal and suffixal derivatives according to the last stage of derivation. Words
like reappearance, unreasonable, denationalise, are often qualified as prefixal-suffixal
derivatives. [7, p. 41].

The part-of-speech meaning has a much greater significance in suffixes as compared
to prefixes which possess it in a lesser degree. Due to it a prefix may be confined to one
part of speech as, e.g., enslave, encage, unbutton or may function in more than one part of
speech as, e.g., over- in over-kind a, to overfeed v, overestimation n. Unlike prefixes, suffixes
as a rule function in anyone part of speech often forming a derived stem of a different part
of speech as compared with that of the base, e.qg. careless a — care n; suitable a — suit v, etc.
Furthermore, it is necessary to point out that a suffix closely knit together with a base
forms a fusion retaining less of its independence than a prefix which is as a general rule
more independent semantically, for example reading — ‘the act of one who reads’; ‘ability to
read’; and to re-read — ‘to read again’.

The American structuralists B. Bloch and G. Trager formulate their point as follows:
“A suffixal derivative is a two-morpheme word which is grammatically equivalent to (can be
substituted for) any simple word in all the constructions where it occurs.” This rule is not to
be taken as an absolutely rigid one because the word building potential and productivity of
stems depend on several factors. Thus, no further addition of suffixes is possible after -ness,
-ity, -dom, -ship and -hood. A derivative is mostly capable of further derivation and is
therefore homonymous to a stem. The word foolish, for example, is derived from the stem
fool and is homonymous to the stem foolish- occurring in the words foolishness and foolishly.
Inflected words cease to be homonymous to stems. No further derivation is possible from
the word form fools, where the stem fool- is followed by the functional affix -s. Inflected
words are neither structurally nor functionally equivalent to the morphologically simple
words belonging to the same part of speech. The word things is different from the word
business functionally, because these two words cannot occur in identical contexts, and
structurally, because of the different character of their immediate constituents and different
word-forming possibilities [5, p. 71].

Another essential feature of affixes that should not be overlooked is their combining
power or valency and the derivational patterns in which they regularly occur. Thus, unhappy,
untrue and unattractive are quite regular combinations, while seemingly analogous unsad,
unfalse, unpretty do not exist. The possibility of a particular stem taking a particular affix
depends on phono-morphological, morphological and semantic factors. The suffix -ance/-
ence, for instance, occurs only after b, t, d, dz, v, |, r, m, n: disturbance, insistence,
independence, but not after s or z: condensation, organization. It is of course impossible to
describe the whole system. To make our point clear we shall take adjective-forming suffixes
as an example. They are mostly attached to noun stems. They are: -ed (barbed), -en (golden),
-ful (careful), -less (careless), -ly (soldierly), -like (childlike), -y (hearty) and some others. The
highly productive suffix -able can be combined with noun stems and verbal stems alike (e.g.
clubbable, bearable). 1t is especially frequent in the pattern un- + verbal stem + -able
(unbearable). Sometimes it is even attached to phrases in which composition and affixation
are simultaneous producing compound-derivatives (unbrushoffable, ungetatable). These
characteristics are of great importance both structurally and semantically [1, p. 52].

Their structural significance is clear if we realize that to describe the system of a
given vocabulary one must know the typical patterns on which its words are coined. To
achieve this it is necessary not only to know the morphemes of which they consist but also
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to reveal their recurrent regular combinations and the relationship existing between them.
This approach ensures a rigorously linguistic basis for the identification of Llexico-
grammatical classes within each part of speech. In the English language these classes are
little studied so far, although an inquiry into this problem seems very promising.

Some affixes, i.e. suffixes usually modify the lexical meaning of the base and
transfer words to a, different part of speech. There are suffixes however, which do not shift
words from one part of speech into another; a suffix of this kind usually transfers a word
into a different semantic group, e.g. a concrete noun becomes an abstract one, as is the case
with child — childhood, friend — friendship, etc.

Chains of suffixes occurring in derived words having two and more suffixal
morphemes are sometimes referred to in lexicography as compound suffixes: -ably = -able +
-ly (e.g. profitably, unreasonably); -ically = -ic + -al + -ly (e.g. musically, critically); -ation = -ate +
-ion (e.g. fascination, isolation) and some others.

Compound suffixes do not always present a mere succession of two or more suffixes
arising out of several consecutive stages of derivation. Some of them acquire a new quality
operating as a whole unit. Let us examine from this point of view the suffixation in words
like fascination, translation, adaptation and the like. Adaptation looks at first sight like a
parallel to fascination, translation. The latter however are first-degree derivatives built with
the suffix -ion on the bases fascinate-, translate-. But there is no base adaptate-, only the
shorter base adapt-. Likewise damnation, condemnation, formation, information and many
others are not matched by shorter bases ending in -ate, but only by still shorter ones damn-,
condemn-, form-, inform-. Thus, the suffixation is a specific suffix of a composite nature. It
consists of two suffixes -ate and -ion, but in many cases functions as a single unit in first-
degree derivatives. It is referred to in linguistic literature as a coalescent suffix or a group
suffix. Adaptation is then a derivative of the first degree of derivation built with the
coalescent suffix on the base adapt-.

Further we’ll focus our attention on the investigation of the affixes that do not
change the grammatical class of the words they are added to. Firstly we’ll take into
consideration the suffixes that do not change the grammatical class. We identified the
following patterns:

Pattern1. noun+ ~=noun Meaning of morpheme
lemon + -ade = lemonade,
Africa + -ana = Africana ‘collection of facts, objects, etc.’,
discipline + -arian = disciplinarian ‘practice of,
function + -ary = functionary,
director + -ate = directorate,
boot + -ee = bootee ‘diminutive’,
mountain + -eer = mountaineer ‘person concerned with the n’,
philosophy + -er = philosopher ‘practicer of,
fish + -ery = fishery ‘place where an action is carried out,,
cook + -ery = cookery ‘art of, practice of,
snob + -ery = snobbery,
rival + -ry = rivalry ‘state, quality, character of,
journal + -ese = journalese ‘in the (literary) style of,
lion + -ess = lioness female of n.’,
cigar + -ette = cigarette ‘diminutive’,
usher + -ette = usherette female’,
flannel + -ette = flannelette ‘imitation’,
hand + -ful = handful ‘amount that fills’,
boy + -hood = boyhood ‘status, rank, condition of life’,
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mathematics + -ian = mathematician ‘specialist in’,
music + -ian = musician,
dog + -ie = doggie ‘pet name or familiar name’,
pig + -y = piggy,
hero + -ism = heroism ‘showing qualities typical of,
Buddha + -ism = Buddhism ‘specific doctrine, principle or movement,,
drama + -ist = damatist ‘agent of an -ize verb’,
king + -dom = kingdom ‘domain’,
pound + -worth = poundsworth ‘using the amount of,
tobacco + -ist = tabacconist ‘person concerned with a specific activity,
Labor + -ite = Laborite ‘follower, devotee of a person or organization’,
pig + -let = piglet ‘diminutive’,
duck + -ling = duckling ‘diminutive’,
hire + -ling = hireling ‘person connected with’,
country +-man = countryman ‘dweller in’,
milk + -man = milkman ‘somebody connected by a specific activity to’,
fish + -monger = fishmonger ‘somebody who deals in’,
song + -ster = songster 'somebody connected with the n’
land + -scape = landscape ‘a stretch of scenery,
friend + -ship = friendship ‘a state of being, status, office’,
musician + -ship = musicianship ‘skill, proficiency as’,
photograph + -y = photography ‘system of.
Pattern 2. adjective + ~ = adjective Meaning of morpheme
outer + -most = outermost ‘superlative of adj., very’,
two + -fold = twofold ‘of (so many) parts’,
red + -ish = reddish ‘somewhat, near to’.

Conclusion

A careful study of a great many suffixal and prefixal derivatives has revealed an
essential difference between them. In Modern English suffixation is mostly characteristic of
noun and adjective formation, while pre-fixation is mostly typical of verb formation. The
distinction also rests on the role different types of meaning play in the semantic structure
of the suffix and the prefix.

Analyzing the suffixes that do not change the grammatical class of the words they
are added to, we observed the patterns: noun + ~ = noun; adjective + ~ = adjective.
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Abstract. The footwear terminology represents a great interest and challenge in
translation, as world-famous brands, daily competing with each other, create almost
monthly new models of footwear, thus, introducing new terminological designations for
shoes and requiring their adequate translation using certain translation techniques. A large
layer of English footwear specialized vocabulary is rendered into Romanian by calque,
description and transcription in the absence of the proper equivalent in the target language.
Subsequently, language replenishment with borrowed lexical units takes place, having a
positive effect on the language vocabulary volume. However, the abundance of foreign
words creates misunderstandings in the specialized communication of representatives of
different target audiences. Moreover, in the modern intercultural specialized
communication there appeared a tendency to use brands names adapted for the Romanian
market instead of words denoting types of shoes.
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Introduction

Phenomena and concepts of the modern world spread across all countries and
continents at tremendous speed, despite state borders, level of development of state
economy, languages and cultures. To make the intercultural communication faster and
more comfortable languages of international communication are involved, their implication
having a gradual character on the basis of modern means of their distribution.

Communication in any specific area of activity implies a special professional
language, i.e. specialized terminology. Terminology of humanitarian sciences can be
considered as a distinct and complex unit, since, from the point of view of the methodology
of the scientific disciplines terms translation, their general criteria are superior to the
particular ones. It means that it is possible to analyze the humanitarian field of knowledge
as a whole (a single area), revealing the regularities of terms’ formation, functioning and
translation being inherent in the knowledge of its constituent areas.

Terminology exists in all national languages of the world. Terminological systems
are very diverse: they are variable according to the terminological volume, diachronically
full-formed and the ones still in the process of formation, properly conceptually organized
and those permanently changing the criteria of concepts’ distribution, having strictly
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specific terms and those easily recognizable ones. The terminological system of footwear
has a double sided character: on the one hand, its conceptual basis has been established in
the XVI- XXth centuries and is still going on (it is diachronically formed branch of fashion
industry); on the other hand, the development of intercultural relationships implies the
necessity of adequate and proper rendering of footwear terminological/lexical units from
one language (source language) into another ( target language).

The present paper is devoted to the challenges in translation of English footwear
terminology into Romanian. For the purpose of our research lexical units denoting various
footwear concepts from official websites of different English and Romanian/Moldovan
online shops were selected (e.g. https.//www.fashos.com,
www.famousfootwear.com/www.officeshoes.ro, www.deichmann.com, https:;//musette.ro/,
www.garkony-shop.ro etc). The analysis covers more than 200 terminological units in the
studied field of shoes fashion/accessories.

Results and Discussion

Speaking about the relationship between language and fashion, it is necessary to
emphasize that both concepts represent symbolic systems, along with other similar
symbolic systems, without which one cannot imagine the everyday life of modern human
society - ornament, music, dance, architecture, etc. They are all symbols of beauty
artificially created by man, while shoes represent another symbol, the one of human
external/physical beauty. Here it is proper to quote the words of Christian Louboutin, the
French fashion designer famous for its high-end stiletto footwear, affirming that shoes
transform your body language and attitude; they lift you physically and emotionally [1].

Before proceeding to the detailed analysis of the topic, it is proper to have a brief
historical overview on the development of the discussed industry, concepts and their
terminological equivalents.

It is said the history of shoes has more than one millennium. In the modern world
people cannot imagine their life without shoes, while several thousand years ago a person
had to walk with bare feet and he didn’t even think that their descendants who had lived
30,000 years ago would become the progenitors of shoes. Various reasons, mainly climatic
ones (hot desert sand, thorny rocks, the violent cold of the Arctic etc) pushed our ancestors
to create the first shoes. From archeological evidence, experts hypothesize that shoes were
invented around in the Middle Paleolithic period approximately 40,000 years ago. No
footwear has been found dating back to prehistoric times. The first shoes consisted of
animal hides and furs wrapped around the foot.

The most reliable information about the kind of shoes worn by our ancestors dates
back to the time of the existence of ancient Egypt and Greece. At that time, all sorts of
sandals were popular, which were made in such a way that it was possible to distinguish
representatives of different classes just looking at their shoes. In addition, men's and
women's shoes differed in color, and the presence of embroidery and pearl jewelry
indicated that such shoes were designed for special occasions [2].

To replace sandals Medieval Europe offered shoes with long, upturned noses often
decorated with bells or bells, named bullets. The French king Philip IV even issued a special
law, according to which the representatives of the noble families should wear only such
types of shoes. In the XIV century, the length of the shoes demonstrated the nobility of
their owner: the nose of shoes increased in length depending on the rank. To walk
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comfortably and not to stumble, very long noses were tied with a string from the bent tip of
the shoe to the leg.

According to the online Encyclopedia, in Europe’s early Baroque period, women'’s and
men’s shoes were very similar, though fashions and materials differed among social classes.
For common folk, heavy black leather heels were the norm, and for aristocrats, the same
shape was crafted out of wood. In the 18th century, fabric shoes like the silk pair below
were very much a la mode. In 1792, James Smith created a hierarchy of shoe sizes, that is,
shoe sizes, which simplified both the production and choice of shoes by customers [3].

Up until 1850, shoes were made straight, meaning that there was no differentiation
from left and right shoes. As the XX th century approached, shoemakers improved comfort
by making foot-specific shoes. In the 20th century, the face of footwear changed drastically
from decade to decade. During the Great Depression, black and brown shoes dominated the
American market. Shortly after, Oxfords became a popular male choice and cork-soled,
platform shoes grew popular among women. Women’s shoes were now arched,
sophisticated and made to highlight the foot [4].

Nowadays footwear fashion, as a social phenomenon, is spreading with the sunlight
speed. It has recently become indeed one of the most global industries, and its professional
terminology is international in nature, open to mutual enrichment and borrowing of new
elements. It often happens when a famous film actress appears on the red carpet in a new
image and style, and already the following day her dress and shoes will be copied by
millions of people as Tracey Reese stated: “Shoes are the finishing touch on any outfit and
is important to complete a look with the perfect pair” [5].

With the same high speed there is an exchange of terms, borrowed from one language
to another or from one language to many other languages simultaneously. Beginning with
the second half of the XXth century, the English language, namely its Anglo-American
variant represents the source of borrowing, the so-called “borrowing room”. The most
important factor in borrowing words from other languages is the automatic transfer of
words during the contact period with other languages. It is a natural phenomenon that the
users of English (the Source Language) and Romanian (in our case - the Target Language)
take and adopt the words from other languages unconsciously while interacting with other
peoples [6]. According to V.M. Leychik, “the choice of the source language of borrowing is
due to real historical practice” [7].

It is known that in the process of translation, the translator brings together two
linguistic systems, one of which is explicit, stable and fixed, while another one is potential
and adaptable. They represent the so-called point of departure of translation ( Source
Language). The task of the translator is to create the so-called point of arrival (Target
Language). It is important for the translators to be familiar with the product they are
translating and also with the tools they are using. The translation process is not a simple
replacement of one word by another, but the rendering of concepts in another (target)
language. First of all, the translator is required to analyze the original text, to assess the
descriptive, affective and intellectual content of the determined translated units; he also
needs to restore linguistically the situation described in the translated message, think about
and evaluate its stylistic effect etc.

G.Kolshansky believes that when translating a context it is imperative to note that
translation, in this case, is “a way of comparing semantic systems of languages or as a
coordinate system of adequate semantic correspondences of different languages” [8]. In
more complex cases, the translator applies synthesis - the construction of a new term that
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expresses the same concept in the target language. Moreover, besides the above mentioned
operations, the translator needs to choose one variant of translation. In some cases, he
achieves this so quickly that he gets the impression of a sudden and simultaneous
variant/action. In the process of reading in the source language, any kind of message is
almost automatically generated in the target language; the translator can only check the
source text again to make sure that none of the elements of the source language are
omitted [9].

Therefore, the translation process is a complex one and being a translator assigns a
responsible attitude towards the given translation. There are lots of difficulties which are
met during translation and have various attributions, starting with the semantic
dissimilarities and continuing with word order and morphological structure. Further we
shall discuss some challenges in translation of footwear terminological units from English
into Romanian.

Nowadays the footwear fashion industry (namely, the industry of accessories) is at
the stage of active development, which causes the emerge of new highly specialized terms
or, conversely, terms characterized by interdisciplinary polysemy may receive a new
semantic value. Polysemy is known to be the ability of a word, phrase, or symbol to have
several meanings. The multiple meanings of a term may be unconnected or unrelated
(homonyms/ homophones are created). The procedures of polysemy expansion comprises
both the old meaning’s disappearance (amelioration is possible) and the emerge of the new
one (co-existence of both meanings). In the English footwear terminology we met some
interesting cases to be discussed further.

The first words to be discussed are lexical units which at first sight should have no
connection to shoes. Such words as throat, tongue, heel in English and git, limbd, cdlcdi in
Romanian usually are used in the medical or general context referring to the parts of the
human body. In the theory of shoes’ construction these terms have their own meanings
being applied in a very specialized context. For example, Romanian lexical unit calcdi is
usually translated into English as heel, however, in the studied terminology the English
term heel is usually rendered as toc, namely, the part of the sole that raises the rear of the
shoe in relation to the front. In modern footwear industry there can be distinguished
twenty five types of heels just for women footwear as cone heels (tocuri conice), chunky heel
(toc mare in formd pdtratd), platform heels (platforme), high heels (tocuri inalte) etc, for
example: Slightly uncomfortable, but indispensable to the modern woman, available in
countless shapes, colours and patterns, the heel shoes were and still are of great interest to both
women and men. - Usor incomozi, dar indispensabili pentru femeia modernd, disponibili in
nenumdrate forme, culori si modele, pantofii cu toc au fost si incd sunt de mare interes atdat
pentru femei, cdt si pentru bdrbati.

It is noteworthy to say that in the footwear terminology the upper part of the shoes
referring to the heel is called a backstay which is also translated into Romanian cdlcdi: shoes
with integral insole and backstay - pantofi cu brant si calcdi integral.

Lexical unit tongue in common vocabulary and medical terminology refers to the
fleshy muscular organ in the mouth of a mammal, used for tasting, licking, swallowing, and
(in humans) articulating speech, while in the footwear construction tongue is a flexible
piece of material that seat underneath the laces and a quarter of a shoe [10]. Modern
footwear terminology includes several types of shoe tongues as gusseted tongue (limbad cu
clin), fold over tongue (limbd rdsfrintd) etc, for example: A kiltie shoe is a Scottish style that has
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a fringed tongue that folds over the upper and covers the laces. - Un pantof de tip Kilt, in stil
scotian, are o limbd externd care se indoaie peste partea superioard si acoperd sireturile.

Another lexical unit of polysemantic character is throat denoting the passage from
the mouth to the stomach or to the lungs, including the pharynx, esophagus, larynx and
trachea; in footwear terminology it denotes the front of the vamp next to the toe cap [10].
In comparative aspect in general and medical vocabulary English throat is translated as gdt,
while in the studied terminology it got a terminologized equivalent caputd: Shop the latest
collection of V throat shoe from the most popular stores - all in one place. - Procurati ultima
colectie de pantofi cu caputd in formad de litera V de la cele mai populare magazine- toate intr-
un singur loc.

Speaking about translation of footwear specialized texts the greatest amounts of
difficulties occur in translating the names of shoes including a proper noun in its English
form. Translating personal names should not be assumed to be an easy issue as it can turn
out to be very wearisome in practice and needs very insightful decision-making on the part
of the translator within the translation process[11]. Albert Peter Vermes asserts that: "The
translation of proper names has often been considered as a simple automatic process of
transference from one language into another, due to the view that proper names are mere
labels used to identify a person or a thing. Contrary to popular views, the translation of
proper names is a non-trivial issue, closely related to the problem of the meaning of the
proper name” [12].

Theo Hermans believes that there are at least four strategies for translation of
names. He phrases them, as “they can be copied, i.e. reproduced in the target text exactly as
they were in the source text. They can be transcribed, i.e. transliterated or adapted on the
level of spelling, phonology, etc. A formally unrelated name can be substituted in the target
text for any given name in the source text. And insofar as a name in a source text is
enmeshed in the lexicon of that language and acquires 'meaning,’ it can be translated” [13].

As our investigation showed there are just several techniques and methods of
rendering English footwear eponymic terms into Romanian, namely, either to preserve its
English form (partial assimilation of the lexical unit) or to give a descriptive translation of
a given English term into Romanian. Sometimes there was a mixture of both techniques. It
should be mentioned that the majority online shops preserve English variants in denotation
of shoes, Romanian equivalents are met in exceptional cases.

While translating footwear terminolgy it was challenging to deal with terms Llike
Anabelle shoes, Chelsea boot, Derby Shoes, Mary Jane’s shoes, Dory shoes, d’Orsay pumps etc .
These terms are characterized by the following features: the first element is a proper name,
the term conditionally can be called an eponym; the external form of the term does not
reflect its inner form, the qualifying element (the proper name) does not give any kind of
marks for deciphering the semantic value of the term.

Thus the difference between, for example, Oxford shoes and d’'Orsay shoes/pump/ is
not directly evident and in order to translate these terms one has to look for the words in
the specialized sources. Thus, the d'Orsay pump are women's shoes in which the inside, or
both sides, of the shoe is cut away, revealing the arch of the foot, its Romanian explanation
being pantofi d’Orsay sunt pantofi inalti taiat astfel sd se vada arcuirea talpii piciorului,
uneori exista doar partea din fata si din spate a pantofului [14].

On translating the English term the d’Orsay (the word shoes is lacking) into Romanian
one can find the qualified equivalent as pantofi d’Orsay: The d'Orsay exposes the curved
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instep of the foot; a part of the foot that is typically covered. - Panofii D'Orsay expun
arcul/partea curbatd a/ piciorului; o parte a piciorului care este in mod obisnuit acoperitd.

Oxford shoes are extremely popular among the customers around the world, being
the most elegant type of men’s shoes. According to the specialized sources Oxford shoes
are characterized by shoelace eyelets tabs that are attached under the vamp, a feature
termed "closed lacing” [41]. Romanian specialized sources are a bit reserved with the
definition “pantofi inspirati de cei masculini, se inchid cu sireturi pe caputa, pot avea tocuri
sau talpa plata” [14]. To note that this type of shoes have various denotations as Richelieu
shoes in France or Balmoral shoes or Bal - type in the USA. That is a good example of
synonymic chain of the studied concept - term representation: Oxford shoes = Blamoral
shoes = Bal-type shoes = Richelieu shoes. In Romanian this type of shoes are rendered as
pantofi Oxford or just oxford: The style of Oxford shoes is simple yet elegant; black is the
number one choice for evening shoes, and patent leather for black tie and white tie. - Stilul
pantofilor Oxford este simplu, dar elegant; negru este alegerea numdrul unu pentru pantofi de
seard, iar pielea ldcuitd se potriveste /se asorteazd cu cravatd neagrd si albd.

Dori shoes is a rather new invention at the shoes market and, respectively, the term
can be considered a neologism. In 2007, Dorimar Bonilla, a Las Vegas choreographer and
dancer originally from Puerto Rico, first created these shoes. They were first used for
performance at a cabaret show by "The Coquettes” at CatHouse, inside the Luxor Hotel and
casino in Las Vegas. Dori shoes are dance shoes that combine the toe box of a pointe
shoe with a dance heel approximately 3 inches ( about 7.5cm ) in length [15]. In
Romanian this type of shoes are called pantofi sport Dory, referring to dance as a sport, the
semantic nuance absolutely lacking in English variant where the shoes are intended for
special dance, being a combination of the ballet and the modern dance, but not a sport one
[14]: Dori shoes are also intended to help dancers to develop a higher level of technique in their
performance because dancers are not limited to a specific style. - Pantofii Dori sunt, de
asemenea, destinati sd ajute dansatorii sa dezvolte un nivel mai inalt de tehnicd de interpretare,
deoarece dansatorii nu se limiteazd la un anumit stil.

Chopine shoes might seem to be connected with the name of Friedrich Chopin and
one is totally wrong as a chopine is a type of women's platform shoe that was popular in the
15th- 17th centuries. Chopines were originally used as a patten, clog, or overshoe to protect
the shoes and dress from mud and street soil [15]. In the Romanian language this type of
shoes can be rendered as pantofi ,Chopine” or using a descriptive technique pantofi cu toc
tip platformd [14]. In our research it is the single case when the term is rendered in inverted
commas. In the sentence below in the Romanian translation the first element / proper
noun/ is used just once, in the second case it is omitted for the sake of the language beauty:
Chopines were popularly worn in Venice by both courtesans and patrician women from ca.
1400-1700. Besides their practical uses, the height of the chopine became a symbolic reference
to the cultural and social standing of the wearer. - Pantofii “Chopine” au fost purtati in mod
obisnuit la Venetia atdt de curtezane, cdt si de femei patriciene aproximativ in perioada anilor
a stdrii culturale si sociale a purtdtorului.

A special group of footwear terminology is denoting the so-called special purpose
footwear, as footwear for dance, for health problems or other aims. The terminological unit
diabetic shoes is sometimes referred to as extra depth, therapeutic shoes or Sugar Shoes, thus
forming a synonymic chain. They represent specially designed shoes, or shoe inserts,
intended to reduce the risk of skin breakdown in diabetics with pre-existing foot disease
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[16]. In Romanian they are known as pantofi /incdltdminte / pentru diabetici or incaltdminte
pentru persoane cu diabet; therapeutic shoes are translated as pantofi /incaltdminte
ortopedicd, pantofi medicinali, for example: Drew Shoe is the premier manufacturer of medical
shoes, specializing in orthopedic shoes, diabetic shoes, and other types of footwear designed to
alleviate health problems. - Compania Drew Shoe este producdtorul principal de incdltdminte
medicald, specializatd in incdltdminte ortopedicd, pantofi diabetici si alte tipuri de incdltdminte
destinatd ameliordrii problemelor de sdndtate.

In the group of special purpose shoes one can meet another terminological unit
elevator shoes, which are shoes that have thickened sections of the insoles (known as shoe
lifts) under the heels to make the wearer appear taller, or "elevate” them as the name
suggests. They are designed to make a person taller, the height might alter from between
six and thirteen centimeters. In Romanian elevator shoes are translated as pantofi cu crestere
in inaltime, in some online shops they indicate the number of cm the person will increase
his height (pantofi cu crestere in inaltime de 8 cm US 7 - EU 39) [14]: Elevator shoes, like the
platform shoe's heel, can be made from different soles like plastic, wood, or rubber.- Pantofii cu
crestere in indltime, ca si tocul de incdltdminte, pot fi fabricati cu tdlpi diferite, cum ar fi
plasticul, lemnul sau cauciucul.

Footwear for dancers as other representative terminological units denote special
purpose shoes. Such types of lexical units usually consist of two components, the first one
compulsory indicating the type of dance: pointe shoes (pantofi de balet le point), ballet shoes
(pantofi de balet), jazz shoes (pantofi de dans jazz), tango shoes (pantofi de tango), flamenco
shoes (pantofi de flamenco), ballroom shoes (pantofi pentru dansuri de bal), dances sneakers
(adidasii de dans) , tap-shoes (pantofi de dans step) etc. In Romanian equivalents the word
dans is followed by the preposition of purpose pentru or de. Therefore, a two-component
English term is rendered by a three - four component Romanian term, for example: Jazz
shoes typically have a two- part rubberized sole (also called split-sole) to provide both flexibility
and traction, and a short heel. - Pantofii pentru dansul jazz au de reguld o talpd din cauciuc cu
doud pdrti (numitd si talpd separatd) pentru a oferi atdt flexibilitate, cdt si tractiune si un toc
scurt.

Another example deals with the lexical units safety-shoes/ steel-toe shoes/ steel-
toe boot/ safety boot/ steel-capped boot representing durable boots or shoes that have a
protective reinforcement in the toe which protects the foot from falling objects or
compression, usually combined with a mid sole plate to protect against punctures from
below [16]. In Romanian they have such types of equivalents as incdltdminte de protectie /
pantofi, saboti, ghete, bocanci, sandale de protectie/, for example: Noi vd punem la dispozitie
0 gamd variatd de incdltdminte de protectie, de la cizme si bocanci de protectie, pdnd la saboti
sau sandale de protectie, cu niveluri diferite de protectie a piciorului. Cu bombeu sau fard, cu
lameld antiperforatie sau talpd antialunecare, incdltdmintea de protectie potrivitd asigura
confortul si protectia pe toatd durata zilei, in fiecare zi. - We offer a wide range of safety shoes,
from boots and safety booties to sabots or safety sandals, with different levels of foot protection.
With or without a toe-cap, with anti-perforation toe-cap or anti-slip soles, the right safety
footwear ensures comfort and protection throughout the day, every day.

One more interesting example is represented by the Romanian term adidasi (also
known as pantofi sport damd) which in English has several variants: athletic shoes, fitness,
gym shoes, work out shoes, running shoes and sneakers. All of them are shoes primarily
designed for sports or other forms of physical exercise, the difference being in their use.
Athletic shoes, fitness, gym shoes, work out shoes, running shoes are used for going in for
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various types of sport, while sneakers are now often worn for everyday wear and dancing,
for example: Buy the best ladies gym shoes from top brands like Nike, Adidas, Puma, New
Balance, Under Armour, Asics and more. - Procurati cei mai buni adidasi pentru femei de la cele
mai bune brand-uri precum Nike, Adidas, Puma, New Balance, Under Armour, Asics si altele.

At the grammatical level, a translator is expected to have a thorough knowledge of
the grammatical rules of the target language. In fact, a translator does not have to know the
grammar of the language for just the sake of it, he should be well versed in comparative
grammar of the two languages involved in translation and the similarities and
dissimilarities in them [17].

Further we shall analyze the cases where various grammar aspects were involved in
the process of translation of English footwear terminology into Romanian:

a) Modal verb will. In English grammar will (@s a modal or auxiliary verb) is
particularly versatile, having several different functions and meanings. It is used to form
future tenses, to express willingness or ability, to make requests or offers, to complete
conditional sentences, to express likelihood in the immediate present, or to issue
commands. In the following sentence the use of will in the syntagm will avoid expresses a
modal nuance of recommendation and obligation. Its Romanian equivalent is se va feri
under the meaning of must /trebuie de evitat. The face of the shoe will avoid strong kicks or
stinging. - Fata/bombeul/ incaltdmintei se va feri de lovituri puternice sau intepdturi.

b) Syntactical Structure of the Syntagm. English word order is known to strict and not

very flexible. This means that the order of words in the English sentences or
utterances rarely changes.
The morphologic formula of the English three member compound term moccasin-inspired
shoes is Noun + Participle Il + Noun, while translated into Romanian it changes the
syntactical order of its components: Noun + Adjective + preposition + Noun: The loafers are
moccasin-inspired shoes that are most recognizable for being a slip-on style.- Loaferii sunt
pantofi inspirati de la mocasini, sunt cei mai populari pantofi ai stilului slip-on.

Analyzing the English term casual house slippers and its Romanian equivalent papuci
de casd obisnuiti we find out that there occurred the change of word order and the
introduction of additional element in the Romanian structure of the terminological unit:
English Adjective + Noun+ Noun equals to Romanian Noun+ preposition (de) +Noun +
Adjective: The loafer was originally intended as a casual house slippers made for King George VI
of England. - Loaferii initial au fost meniti /utilizati de Regele George al VI al Anglei in calitate
de papuci de casd obisnuiti.

Some catching changes in the structure can be seen in the English terminological unit
hiking boots, which has the formula Participle | + Noun. Its Romanian equivalent is bocanci/
ghete de drumetie under the formula Noun +preposition +Noun: Hiking boots are constructed
to provide comfort for walking over rough terrains.

Bocancii de drumetie sunt elaborati pentru a oferi confort in timpul plimbdrilor pe
terenuri aspre.

Thus, the nature of the grammatical differences between a pair of languages varies
from language to language. A comparative and contrastive analysis of the grammars of two
languages, is essential before a translators ventures to take up the job of translating.

These grammatical differences pose problems to the translator as it not only involves
analysis of the differences but also finding accurate or proper and approximate
correspondences in the target language, for effective transfer of the message [17].
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Conclusion

English footwear terminology brings an image of a very complicated and mysterious
system to which the uninitiated have but limited access. Those who have daily exposure to
this fascinating system of specialized communication are usually unaware that they have
acquired a different language. The terminology of footwear represents a special
metalanguage as a variety of the general language, its terminological vocabulary being
purely specialized or usual. A lot of terms tend to standartization, terminologization and
determinologization.

Among the challenges the translator of footwear terminology has to face one must
mention the variability of the standard official equivalents for English terminological units
denoting footwear and their Romanian counterparts, or better to say lack of them, as there
is no officially approved modern English-Romanian footwear terminology glossary. Another
challenge in translation of the studied specialized language was represented by the source
text quality. Footwear terminological discourse is very expressive in order to make the
customer buy the product, but it also makes the work of the translator harder. So it is very
important the original information in the source language to be clearly perceived and
rendered. Any wrong choice of the word of behalf of the translator, any mistake could lead
to serious translational misunderstandings and, in some cases, economical problems.
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Abstract. The paper analyzes how Romanticism has changed the way of thinking and the
ideas supported by the romantics, which will continue in the next few years, after the
emergence of future literary trends. Romanticism has put its mark on the numerous fields of
research, but also on the individuality of Man. It is a phenomenon that still has important
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literary phenomenon. In the same way, we will also focus on the connection between the
author’'s meditation and the concept of beauty.
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Introducere

Era Romantica a schimbat modul de gandire si de exprimare a ideilor sustinute de
romantici, fapt care va dainui si in urmatorii ani, dupa aparitia curentelor literare viitoare.
Romantismul si-a pus amprenta supra numeroaselor domenii de cercetare, dar si asupra
individualitatii Omului. Este un fenomen care inca are importante subiecte si ipoteze de
analizat si care inca isi face simtita prezenta.

Dupa cum vom vedea in continuare, la autorii romantici amintiti, vom avea in vedere
dimensiunea frumosului din cadrul operei lor, felul Tn care acesta era exprimat, pentru ca
tocmai acest concept este punctul de referinta al fenomenului literar romantic. Modul de
abordare este diferit si Tn acelasi timp exista si un punct comun in ceea ce priveste
realizarea scrierilor romantice “ inainte de toate, aceasta frumusete este vesnicd, nu este
supusa nasterii si pieirii, nu sporeste si nu se imputineaza”.

Observam o utilizare tot mai obsesiva a cuvantului “intuitie’, atunci cand ne referim
la scrierile autorilor romantici. Asta pentru ca, intre acest concept si cel de frumusete,
exista o stransa legdtura. Prin intermediul intuitiei, poetul reuseste sa scoatd la suprafata
cele mai profunde aspecte interioare care dau nastere unor descrieri sublime, frumosul
devenind motiv de celebrare a creatiei artistice. La romantici, acest concept era insotit de o
subiectivitate aparte, care ldsa cititorul sa isi imagineze creatia prin propriii ochi.

Tn acelasi mod, ne vom axa si pe conexiunea dintre meditatia autorului si conceptul
de frumusete. Locul unde plaseaza autorul romantic actiunea, este unul specific lirismului
romantic, un loc favorabil creatiei, un loc unde toate elementele depsre care s-a discutat,
formeaza un cadru idilic [1]. De cele mai multe ori, vom observa o raportare la frumos, prin
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antiteza cu uratul. Acest lucru este posibil la romantici, deoarece ei nu vedeau in urat
opusul frumosului, ci o modalitate de a scoate in evidenta un sistem unitar din care se
desprinde ideea pe care doreau sa o prezinte cat mai elocvent, ei apeland la orice metoda
de exprimare a Eului interior. Foloseau adesea asocieri contrastive, de tipul frumos/urat,
finit/infinit, bun/rau etc.

In perioada romantica, frumosul reprezenta bunul gust, setea de cunoastere si de
libertate, asa cum se va observa si in continuare.

Abordarea frumosului ca sentiment pe care il trezesc in noi scrierile romantice va
reprezenta un moment de cumpana in anii care vor preceda epoca romantica, ne referim
aici la aparitia modernismului, deoarece cultura moderna va aborda un alt stil, acela al
esteticii uratului sau dandysmul [1].

De fapt, la romantici, frumosul insemna cunoastere, insemna exprimarea inteligentei,
fnsemna armonizarea cu forta divinitatii. Operele autorilor romantici au reprezentat surse
de inspiratie in arta, in pictura, creatorii operelor in imagini incercand sa redea cat mai
expresiv ceea ce poetii au exprimat in cuvinte. Este vorba de prerafaeliti, care isi alegeau
temele din domenii variate, cum ar fi: literatura, mitologia, domeniul social din biblie sau
chiar din naturg, insa intotdeauna fiind prezentad si imaginatia lor bogata.

Romantismul englez a reprezentat un fel de start in drumul spre modernitate, spre
un nou sens al esteticii. Dupa cum am mai spus, romantismul in Anglia a reprezentat o
perioada de inflorire literard si nu numai, insa, acest lucru constituie obiectul cercetarii
noastre si anume, frumosul in literatura engleza. Tn prima etapa a cercetdrii noastre, vom
face o analiza a marilor romantici englezi, dupa care ne vom opri asupra unuia dintre mai
marii romantismului englez si anume Lordul Byron. Puntea de legatura intre perioada
[luminismului si ce a Romantismului, au reprezentat-o scrierile lui William Godwin, care
poate fi considerat ca facand parte din prima perioda a Romantismului englez, continuand
cu “Poetii lacului”, din care au facut parte Wordsworth, Coleridge si Southey si nu in ultimul
rand, a doua generatie de poeti romantici, din care amintim pe Byron, Shelley si Keats [6].

Poetii lacurilor, despre care aminteam mai sus, sunt cei care au descris frumusetea
peisajelor Tinuturilor Lacurilor, zona in care au locuit. Frumusetea acestor locuri i-a atras,
atat datorita peisajelor mirifice, cat si datorita faptului ca zons era oarecum neatinsa de
dezvoltarea industriala, care avea loc in acea perioada si inca pastra simplitatea si traditiile
patriarhale [6]. Cei trei autori erau pdstratori ai traditiilor si respingeau societatea burghezad,
in special Wordsworth, care in operele sale, nutrea simpatia fata de simplitatea oamenilor.
Tn operele lui regdsim un numar mare de figuri de stil, de comparatii, cu ajutorul cdrora a
reusit sa creeze tablouri idilice din naturd, cu un puternic caracter sentimentalist.

Poeziile sale reprezinta expresia sentimentelor, prin intermediul asocierilor simpliste
si in acelasi timp foarte expresive, de o frumusete grditoare. La Wordsworth, intalnim un
numar mare de balade lirice, care au luat nastere in urma colaborarii cu Coleridge si anume
“Balade lirice” (Lyrical Ballads) si care au dus la o manifestare aparte a Romantismului
englez. Tn operele sale, realul si irealul capitd o dimensiune aparte, se contopesc,
frumusetea si misterul vietii fiind expuse printr-un farmec mistic si spirtual.

La Wordsworth, frumusetea vine din lucruri marunte, din simplitatea si utilizarea
unui limbaj viu al poporului si nicidecum prin folosirea mijloacelor stilistice si a sabloanelor
specifice sec. al XVIlI-lea. Cu tote acestea, a existat si 0 atitudine din partea criticilor vremii,
in “Idiotul” (The Idiot Boy), autorul ridicand la rang fnalt nebunia si blamand principiile
lumii sufletesti. Supranaturalul si irationalul, capata la Wordsworth o atitudine extrema, in
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operele sale manifestand un puternic aspect ireal, el vazand peste tot in natura
manifestarea unor forte supranaturale. Frumusetea naturii si misterul vietii, reprezinta
pentru autor principalele teme in operele sale. Poezia sa este strans legata de trairile sale
din copildrie, de unde si dezvoltarea iubirii sale pentru naturd, care s-a concretizat atat din
frumusetea naturii, cat si din temerile sale [7].

Pe langa baladele lirice, Wordsworth a scris si o serie de sonete in care trece de la
lirismul natural la cel politic si care elogiaza lupta penru libertate si independenta ntionala.
Frumusetea artisticda la Wordsworth este una aparte, care a adus o emotie si o tehnica
meditativa specifica romanticilor si care, cu sigurantd, a avut o influenta majora aspra
poeziei romantice engleze. La baza poeziei lui Wordsworth se afla o frumusete diving, o
frumsete biblica, a trairilor adanci, sufletesti si care este perceputa de catre cititor ca
reprezentand elementul de baza al Romantismului englez. Imginatia reprezenta la
romanticul englez, modul de exprimare a frumusetii naturale, reprezenta conceptul
definitoriu al curentului literar amintit.

Daca ne raportam la poezia intuitiva, natura este prezentata sub forma unui cadru
simplist, familiar, unde sufletul se regdseste si da nastere unor stari cu adevarat profunde.
Poemele sale au reprezentat o deschidere de drum pentru generatiile urmatoare de poeti.
Wordsworth a impartasit un stil usor de inteles, simplist, in care amintirile copilariei revin in
mintea adultului si unde cu ajutorul metaforelor iau nastere anumite imagini in care sunt
prezentate peisaje naturale. In poezia sa intalnim si ganduri legate de gloria veacului trecut,
cu referiri istorice, cum este in cazul poemului “Londra, 1802”(London, 1802), in care
autorul invoca spiritul poetului decedat John Milton, sa invete lumea moderna sa duca o
viata mai buna decat cea pe care o experimentase.

Wordsworth considera cd natura este cea care duce la o buna functionare a mintii
umane, el afirmand, ori de cate ori avea ocazia, ca atat spiritul cat si factorul social, fsi
gasesc dezvoltarea prin uniunea cu natura. Oamenii simpli isi pastreaza puritatea,
frumusetea, sensibilitatea si spiritul nobil, deoarece convietuiau in naturd, in timp ce aceia
care se indepadrtau si aderau la spiritul progresist, isi pierdeau aceste calitati [7].

Revenind la tema copiladriei, prezentata in poemele lui Wordsworth, trebuie subliniat
faptul ca acesta insista asupra perceptiei frumusetii naturale, sub forma unor fenomene
naturale, cum ar fi: un curcubeu, o floare, in contrast cu angoasa, frica, care se resimte
atunci cand atmosfera este una neprielnica, incordata. Acest lucru este valabil nu doar in
cazul copiilor, ci si Tn cazul adultilor si in acelasi timp este valabil si in viata de zi cu zi a
tuturor, nu doar in poezia lui Wordsworth.

Prin intermediul viziunii, motiv care se regaseste in operele lui Wordsworth,
personajele sale cunosc frumusetea sub diferite forme, pe care mai tarziu, in momente mai
putin placute, le transforma in amintiri, care trdiesc in cititor sentimente de exaltare
poetica. Ceea ce vede ochiul se transforma in frumos, la vremuri de rastriste.

Descrieri detaliate isi gasesc locul in poemele lui Wordsworth, descrieri ale cerului,
ale norilor, descrieri amanuntite care sunt realizate din punct de vedere stilitic, la un nivel
foarte profund si elevat. Pe masura ce copilul din noi creste, devine matur, spiritul de
observatie se diminueaza si renaste din amintirile frumose, traite in trecut. Asadar, memoria
este puntea de legaturd fintre copildrie si maturitate, prin interediul ei frumusetea si
puritatea trecand fintr-o alta dimensiune, dar pastrand conexiunea dintre individ si
frumusetea naturald [4]. Tn descrierea frumusetii naturale, Wordsworth foloseste o tehnica
specifica, natura fiind personificata, iar umanitatea capata alte valente, unele “naturale”.
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Acest mod de comutare a identitatii, de interschimbabilitate, se realizeaza prin utilizarea
unor metafore comune celor doua planuri, al naturii si al umanitatii, ele practic fiind
concepute ca unul singur, de unde si ideea de comuniune a omului cu natura.

Un alt autor romantic englez care face parte din gruparea intitulatad “Poetii Lacului”,
este Coleridge.

Acesta, spre deosebire de Wordsworth, despre care am discutat mai sus si despre
care am vazut ca trata scrierile sale foarte amadnuntit, chiar metodic am putea spune si
foarte static, Coleridge era o fire zbuciumata, care se afla intr-o continua miscare artistica
[6].

Acest lucru ne duce cu gandul la un adevdrat poet romantic, pentru ca tocmai
aceastad agitatie si acest zbucium interior, caracteriza romantismul pur, autentic. Din punctul
de vedere al viziunii sale artistice, Coleridge a scris despre tot ceea ce insemna neobisnuit,
fn sensul romantic, frumusetea versurilor sale epatand din modul in care asocia structurile
contrastive. De exemplu, in “Balada batranului marinar’(The Rime of the Ancient Mariner),
asociaza marea ca fiind “cand linistita si tacutd, cand furtunoasa si sumbra”.

Aici, realul se contopeste cu imaginarul, cu fantasticul, tabloul creat avand adevarate
fnsusiri romantice, de o frumusete sublimd. Coleridge reusea sa patrunda fin spiritul
personajelor sale, dand nastere unor adevarate tablouri artistice, care sunt percepute de
catre cititor, ca reale interpretari poetice. Versul capata noi sensuri la Coleridge, o
muzicalitate aparte plina de bogatie si de ritmicitate. Cu toate acestea, spre deosebire de
Wordsworth, care a descris viata si simplitatea oamenilor, la Coleridge intalnim o serie de
elemente simboliste, care creeaza ideea de idealism, de fantezie si nu de realitate ca la
autorul citat anteriror [6].

Operele sale neterminte, cum este cazul scrierii “Hanul Kubla”(Kubla Khan), a fost
realizata sub incidenta unui vis lucid si care din pdcate nu a mai avut niciun final, autorul
fiind Intrerupt, nemaireusind sa-si regaseasa starea care a dus la viziunea creatoare.

Coleridge face distinctia intre alegorie si simbol, cum de altfel distinge si imaginatia
de fantezie. In timp ce Wordsworth era, dupd um am mai spus, poetul care celebra natura,
puritatea si frumusetea copilariei, Coleridge punea accent pe imaginatie si pe modul in care
aceasta percepea legatura fntre minte si naturd, dar ca entitati de sine statdtoare,
neexistand acea comuniune de care amintea Wordsworth in poemele sale. Coleridge avea
darul de a crea imagini pline de fantezie si mister, prin intermediul unui spirit foarte bine
dezvoltat.

Chiar daca Wordsworth a reprezentat baza romantismului primei generatii la care ne
referim, importanta lui Coleridge este una de luat in seama, opera sa inspirand opera lui
Shelley, despre care urmeaza sa vorbim. Coleridge prezinta nu doar emotia nelipsita din
operele romanticilor, ci si implicatiil filosofice si intelectuale specifice ideilor sustinute in
poemele sale [6].

El crea povesti extraordinar de bizare, pline de fantezie si de magie, ca un adevarat
poet al irealului. Coleridge foloseste in poeziile sale o varietate de teme si motive care
reusesc sa transpuna cititorul intr-o lume dincolo de spatiu si timp. Prin intermediul
imaginatiei, autorul plimba cititorul intr-o lume pe care fizic nu ar putea-o realiza si totul se
schimba intr-un mod perfect, demn de o frumusete cu adevarat poeticd, frumusete careia
Coleridge fi acorda un loc aparte ca si ceilalti poeti romantici.

Southey este cel de-al treilea poet care face parte din “Scoala lacurilor”, care s-a
aratat interesat de miscarea radicalista, devenind in prealabil un sustinator al Revolutiei
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Franceze, apoi producandu-se o schimbare radicala in gandirea sa, incepe sa respinga, sa
renege Revolutia, ajungand in cele in urma, sa sustina reactia politica a oamenilor.

Aceste contradictii ale gandirii sale, au fost transpuse in versuri care au dus la
aparitia unei drame, “What Tyler”, in care vorbeste despre rdscoala tiranilor din 1381. n
operele sale, regasim orientarea sa politica, fapt ce l-a pus pe autor intr-o lumina nu tocmai
favorabila. Pe langa opere cu caracter politic, Southey a scris si o serie de poeme lirico-
epice, dar si balade in care elementele fantastice capata dimensiuni aparte, apreciate de
romantici.

A doua perioada a Romantismului, despre care aminteam anterior, este dominata de
aparitia operelor celor trei mari poeti: Byron, Shelley si Keats.

Shelley, reprezentant de seama al liricii literaturii engleze, a fost inca din tinerete
atras de dragostea pentru libertate, de importanta sociala a artei si nu in ultimul rand, de
frumusetea si echilibrul vietii. Acesta afirma in “Opere alese” ca poetii sunt “fauritorii
legilor, intemeietorii societitii civile, nascocitorii artelor vietii si invatatorii care apropie
intrucatva de frumos si de adevar” [5]. In conceptia sa, poetii erau sacrii si reprezentau
profetia care trebuia dusa la indeplinire.

Referindu-ne la conceptul de frumos, ceea ce ne intereseaza, Shelley este poetul
care considera ca idealurile societatii reprezentau de fapt, notiunea de frumos si ca acestea
se Tmbina intr-un mod armonios. Shelley era o fire sensibila si era adeptul conceptului
potrivit caruia, prin poezie, se dezvolta cele mai frumoase si cele mai nobile sentimente.

Pana la vremea respectiva, el a fost reprezentantul cel mai de pret al esteticii creatiei
poetice. Prin poezie omul devenea un spirit liber, educatia spirituala se contura mai bine si
mai elocvent.

Potrivit conceptiilor sale literare, Shelley considera ca poezia trebuia sa fie pura si
incompatibila cu orice forma de asuprire, era inaltatoare si avea rolul de a se contopi cu
educatia spirituala si estetica a omului. Idealul sdau poetic pornea, nu numai de la realitatea
traita in acea perioada, ci si de la viitor, viitor pe care il concepea cu ajutorul imaginatiei
sale bogate [5].

Idealul sau venea in special din dorinta de libertate, atat din punctul de vedere al
monarhiei, cat si din punctul de vedere al vietii religioase. Cultul frumosului si-a gasit
expresia in creatia sa inca de la tnceputuri. Balada “Lauda frumusetii intelectuale”(Hymn to
Intellectual Beauty), a fost creatda in acest sens, Shelley facand referire la efemeritate in
contrast cu frumusetea vesnica. Acest poem se bazeaza pe o incercare a poetului de a
tmbina comunicarea cu natura, in conceptiile sale de filosofie estetica. Tnsusi titlul nu este
ceea ce pare, adica nu trebuie perceput ca si frumusete a mintii, a intelectului, ci mai
degraba capata un aspect abstract, cu referire la ideea intelectuala a frumusetii.

Aceasta metafora reprezintda o modalitate specifica romanticilor de a trece dicolo de
granita cu ratiunea, fn inima oamenilor. Autorul face o analiza atat a calitatilor frumusetii,
cat si @ modului in care reactioneaza omul la aceasta. Frumsetea la Shelley este
reprezentata de o frumusete naturala, spirituala, de un ideal abstract pe care cititorul se
asteapta sa il realizeze. Pentru Shelley, frumusetea este o forta misterioasa, un ideal in sine
care creeaza un adevarat microcosmos, in care cititorul se regdseste. Frumusetea nu
fnseamna doar armonie, ci si o insufletire a fenomenelor despre care vorbeste in acest
poem. Temele intalnite la Shelley sunt cele mai reprezentative pentru romantismul englez
si anume frumusetea, libertatea, natura, pasiunea, imaginatia si creativitatea. Era un poet
deosebit de sensibil si de receptiv la tot ceea ce il inconjoara si era, dupa cum am mai spus,
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preocupat nu numai de prezent, ci si de viitor, pe care avea capacitatea sa si-L imagineze
asa cum dorea. El credea cu desavarsire in idealul fericirii, al frumusetii vesnice, folosind o
serie de metafore pentru a exprima simtirile sale cele mai profunde si cele mai ascunse.

Frumusetea la Shelley capata aspecte minunate, autorul fiind singurul care pana
atunci evidentia legatura dintre frumusete si puritate, bunatate, atat la nivel social cat si la
nivel de arta. El avea un optimism aparte si considera ca prin poezie, oamenii au
capacitatea de a deveni mai buni, mai frumosi, din punct de vedere spiritual.

In “Alastor, sau Duhul Singuritatii” (Alastor, or The Spirit of Solitude), Shelley
prezinta un tanar care, vrajit de frumusetea lumii, tinde spre gasirea unei fiinte capabile sa-i
fmpartdaseasca idealurile, insa in final, dezamdgirea fiind foarte mare, isi gaseste sfarsitul
mult prea devreme. Autorul scoate in evidentda ideea de aspiratie catre absolut, catre un
ideal oarecum egoist, care duce in final la un sfarsit tragic [5].

Personajele sale ajung sa sufere uneori, deoarece sunt intelese gresit, trdiesc intr-o
societate in care nu-si gasesc locul, ele fiind guvernate de idealuri supreme, specifice
eroilor romantici. Aceste idealuri erau stans legate de conceptiile sale sociale, de modul in
care era perceputa frumusetea naturii, a omenirii si a vietii in general. Natura a fost cea care
l-a inspirat pe Shelley in scrierile sale si cea care a dus la sporirea imaginatiei sale bogate.

Insufletirea naturii si maretia, reprezentau pentru el dou3 coordonate potrivit cdrora
luau nastere sentimentele de admiratie fata de tot ceea ce insemna frumusetea naturii.
Dragostea, sentiment la care autorul se refera tot prin raportare la naturad, este descrisa ca
fiind cel mai maret sentiment care-si pune amprenta asupra intregii fiinte omenesti.

Viziunea poetica a lui Shelley poate fi considerata ca o bucurie universala,
optimismul sau fiind prezent si tn versuri mai putin vesele sau mai putin pline de farmecul
frumusetii naturale. Pentru el, viata inseamna frumusete si speranta, imaginatie si ideal
suprem.

Spre deosebire de Wordsworth si Coleridge, despre care am discutat anterior si care
priveau natura in sine fara a face din aceasta un ideal absolut al frumusetii, Shelley o
transforma in metafora frumusetii absolute.

Al treilea mare poet ale carui viziuni poetice se incadreaza in curentul literar despre
care discutam, Romantismul, este John Keats. Meritul acestuia de a fi numit ca facand parte
dintre marii poeti ai Angliei, si-a gasit raspuns abia la 0 jumatate de secol dupa moartea sa.
Cu toate acestea, esteticienii burghezi l-au considerat ca fiind unul dintre precursorii lor. Si
aici, frumusetea naturii, creativitatea, imaginatia, fac parte integrata din ideile si temele
operei lui Keats. Orice fel de interese sociale nu faceau obiectul intereselor sale, doar cultul
frumosului fiind tratat la rang fnalt in opera sa. A avut sprijinul si admiratia lui Byron si
Shelley, insa sfarsitul sau a venit mult prea repede, el mai avand fnca multe de spus in
domeniul sau. Idealurile sale progresiste se regdsesc in opera sa, contopindu-se cu natura
pe care a descris-0 si pe care a inteles-o intr-un mod remarcabil.

Intreaga sa operd este perceputd ca si un indemn la libertate si la lipsa oricirei
forme de asuprire. Limbajul somptuos pe care il utilizeaza in cunoscutele sale ode, precum
si preocuparea pentru frumusete si adevar, care la Keats erau inseparabile, fac din opera
acestuia una cu adevarat romantica si unica.

Diferenta dintre Shelley si Keats, consta in faptul ca, in timp ce primul punea un
accent deosebit pe frumusetea elementului spiritual, cel de-al doilea se arata intereseat de
frumusetea materiala si sensibila a lumii pe care o facea cunoscuta prin intermediul crierilor
sale cu un colorit aparte. Toate aceste scrieri aveau la baza o importanta inclinatie
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filosofica. Spre deosebire de ceilalti autori mentionati anterior, la Keats intalnim in mod
constant referiri la cultul antichitatii, pe care il abordeaza in poemele sale. Frumusetea
antichitatii, a artei antice, a preocupat dintotdeauna pe cei care erau protagonistii
idealurilor progresiste din perioada imediat urmatoare Revolutiei franceze.

Frumustea artei si grandoarea cu care reusea sa exprime frumosul in materie de arta,
l-au determinat pe Keats sa cugete asupra nelipsitei morti, el imbolnavindu-se si suferind
numeroase pierderi in jurul sau. Tn operele sale, el asociazd frumusetea cu moartea, ca si
modalitate de intarziere a aparitiei inevitabilului sfarsit tragic, desi, constient de existenta
nelipsita a mortii in viatd, Keats impartasea ideea potrivit careia, omul este liber sa traiasca
frumos, admirand tot ceea ce dezvolta n noi simtul estetic si frumusetea naturala.

Individul este o fiinta efemera, in schimb frumusetea materiala a lumii, obiectele,
peisajele, culoril, vor dainui vesnic. Aceste conceptii vizavi de frumusetea nemuritoare a
lumii materiale, ne sunt prezentte in “Endymion” sau in “Oda la o urna greceasca” (Ode on a
Grecian Urn). Frumusetea lumii reale se afla intr-o stransa relatie cu adevarul existent,
“frumosul, adevarul sunt una - e tot ce stim si-i de stiut pe acest pamant” [3].

Chiar si in poemele sale triste regasim conceptia sa pentru estetica, pentru frumos.
Marele poet considera cd exita o urma de frumusete chiar si in nefericire, in durere.
Sensibilitatea si imagintia sunt cele care ne poarta pe urmele frumusetii, ale implinirii si, Tn
cele din urma, ale desavarsirii. Cu ajutorul metaforelor si al simbolurilor, Keats gaseste
modalitati de exprimare a frumusetii naturale, in cel mai expresiv mod posibil, specific
lirismului autentic. Datorita felului de abordare al scrierilor sale, putem sa il plasam pe
Keats ca si al treilea mare poet liric, dupa Byron si Shelley. Consideram pertinenta aceasta
idee, daca ne raportam la felul in care, In scurta sa viata, a reusit sa se afirme, nu atat in
timpul vietii, cat dupa moartea sa.

Am dedicat un loc aparte lui George Gordon Noel Byron, cel mai cunoscut si apreciat
romantic englez. Acesta a fost cel mai de seama reprezentant al Romantismului britanic.
Toata aceasta faima reiese nu doar din opera sa, ci si din viata pe care a trait-o intr-un mod
foarte extravagant. A fost un scriitor a cdrui reputatie a fost recunoscuta la nivel european,
dar si mondial. Fire excentrica si singuratica in acelasi timp, a inceput sd scrie inca de la
varsta de 14 ani. Incd din primele sale scrieri, “Piese fugare” (Fugitive Pieces), se remarca
nonconformismul de care dadea dovada si structura sa psihologica. Versurile sale erau aspru
criticate de societate, deoarece, prin intermediul lor, autorul isi exprima nemultumirea si
repulsia fata de tot ceea ce tinea de mediul social. Femeile, idealul de frumusete dupa care
orice barbat tanjeste, in operele romantice sunt firi supuse, blande, care indura fel de fel de
trairi, de greutati, pentru barbatul iubit. De cele mai multe ori, dusmanul este reprezentat
de oameni care apartin Tnaltei societati. Este adevarat si faptul ca aceste personaje sunt
cam teatrale in jocul acesta al pasiunii, insd, imbinate cu peisaje de o frumusete aparte, fac
din aceste poeme adevarate povesti romantice. Daca ne referim la Byron, dramaturgul,
acesta nu a scris piesele cu scopul de fi puse in scena, fiind convins de faptul ca teatrul nu
mai avea aceleasi influente cum avusese la predecesorii sai.

Daca am vorbit despre Byron clasicul si romanticul in acelasi timp si am observat
cum abordarea sa imbina placut elementele celor doua concepte, structura fiind una clasica,
fn timp ce tema abordata este una romantica, vom merge mai departe si vom vorbi de
“Pelerinajul infantelui Harold” (Childe Harold’s Pilgrimage), poem in care se observa primele
semne romantice ale lui Byron [2]. Elemenetul de noutate al poemului este reprezentat de
figura personajului, un tanar nobil a carui viata era una defranata si pe care realitatea din
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jur il face sa se simta neinteles si deceptionat, sentimente specifice scrierilor romantice.
Poemul se integreaza perfect in epoca din care face parte, deoarece setea de cunoastere si
de libertate de exprimare si nu numai, pentru ca vorbim si de idealuri politice, era specifica
societatii aristocrate. Tema calatoriei reprezinta pe de o parte patrunderea intr-o lume
noud, necunoscutd, iar pe de alta parte, dorinta autorului de a parasi Anglia si de a-si cauta
propriul Eu interior, dincolo de realitatea extralingvistica. Poemul fnseamna mai mult decat
problemele social-politice, intreaga lume fiind descrisa aici, incepand cu cea interioara si
continuand cu cea exterioara, a frumusetii naturii, a marii si @ muntelui, in special.

Byron nu prezinta doar problemele social politice ale vremii, ci prezinta o intreaga
lume interioara, dominata de frumusete dar si de complexitate. Eroul nostru liric trdieste o
serie de sentimente comlexe, de profunzime si de patima interioara. Frumusetea feminina
este prezentata printr-o serie de metafore pline de exprsivitate “Lasa domenii, mosteniri,
camin/Si femei dulci, cu ochii de azur/Cu bratele de nea si chip divin” [2].

La rang fnalt stau si elogierile legate de curajul si puterea omului simplu, neatins de
societatea burghezad. De-a lungul poemului, au loc de asemenea descrieri fabuloase ale
naturii, efectele senzoriale ale fulgerelor care despica cerul atragand atentia poetului,
precum si intinderile de apa aflate in contrast cu uriasele masive muntoase “Dar cerul
noptii-i brusc schimbat...Furtuna naprasnica mai esti pe intuneric!/Ah, ma vrajesc ca negrii
ochi de brund/strafulgerele arzand feeric/cad traznete cu bubuit isteric” [2].

Concluzii

Tn descrierile sale, Byron foloseste o serie de figuri de stil, de personificiri, de
comparatii si de metafore, cum se observa si in versurile de mai sus, astfel, tabloul creat
este de o frumusete fantasticd, demna de un adevarat poet universal. Versurile lui Byron din
acest poem, redau imaginea ampla a personajului principal, dar si a autorului fnsusi. Toate
reflectile ironice, impreuna cu limbajul autorului, dau acestei scrieri imaginea unui poem
lirico-epic, conceput ca un adevarat jurnal de calatorie.

Poemul in sine nu constituie doar descriere unor locuri exotice, magnifice, ale acestei
calatorii mediteraneene, ci reprezinta un adevarat strigat sub form unei satire sau a unui
pamflet impotriva tiraniei. Peisajele de o frumusete tulburatoare prezinta o imagine noua,
neexplorata inca de personajul nostru sau fn acelasi timp imagini care amintesc de
vremurile de odinioara.

Abordarea frumosului ca sentiment pe care il trezesc in noi scrierile romantice, va
reprezenta un moment de cumpana in anii care vor preceda epoca romantica, ne referim
aici la aparitia modernismului, deoarece cultura moderna va aborda un alt stil, acela al
esteticii uratului sau dandysmul.

Tot ceea ce realizeaza Byron in acest poem, se afla in stransa legatura cu modelul
frumosului, nu doar din punct de vedere stilistic, ci ca sentiment creat, ca tot ceea ce
fnseamna frumos etern la romantici.
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research of individual scientists, research groups and countries as a whole. The article
provides a brief description of the most important bibliometric databases and the
following bibliometric indicators: Impact Factor of the Journal, Hirsch Index, Index
Copernicus. The contribution of the Technical-Scientific Library of TUM in the bibliometric
services is mentioned.
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Introducere

Bibliotecile universitare, ca parte integranta a procesului educativ si de cercetare, au
un rol deosebit de important in informarea si documentarea comunitatii universitare,
fortificarea mediului informational institutional, formarea culturii informatiei a utilizatorilor.
Aceasta misiune devine tot mai complexa, deoarece are loc redefinirea activitatii
bibliotecilor, orientarea spre utilizatorul modern (generatia Z), interdisciplinaritatea
obiectelor de studiu, accesul deschis la informatie si la cercetarea stiintifica, depozitarea
tuturor rezultatelor cercetarilor stiintifice in format electronic etc.

Aceste schimbari, produse odatda cu aparitia Internetului, impun crearea unor noi
servicii de biblioteca, invatarea si insusirea unor noi functii, tehnici, operatii de lucru de
catre bibliotecar.

Un aspect esential in activitatea bibliotecii moderne este evaluarea calitatii
informatiei referitoare la cercetarea stiintifica si studierea laturii ei cantitative. Aspectele
cantitative ale informatiilor sunt masurate cu ajutorul unor instrumente informatice
speciale, aceasta fiind o preocupare a stiintelor: bibliometria, scientometria, webometria,
infometria, altmetria, viziometria.

Una din primele stiinte care s-a ocupat de studierea aspectelor cantitative a
cercetarii stiintifice este bibliometria.

Bibliometria (in limba greaca: biblion - biblioteca si meter - masura) este studiul
masurarii (metricei) publicatiilor stiintifice, adica analiza statistica a publicatiilor stiintifice
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scrise, cum ar fi cartile sau articolele. Metodele bibliometrice sunt frecvent utilizate in
domeniul bibliotecilor si in stiinta informarii. De exemplu, bibliometria este folosita pentru
obtinerea de analize cantitative a literaturii academice [1].

Termenul ,bibliometrie” a fost introdus in literatura stiintifica de catre cercetatorul
englez Alan Pritchard in anul 1969 pentru a desemna orice madsurare cantitativa a
informatiilor publicate si pentru a inlocui termenul polisemantic ,bibliografie statistica”.
Expertii europeni dateaza aparitia bibliometriei cu secolul al XVll-lea, insa date despre
primele masurdri cantitative sunt mentionate in descrierea mostenirii lasate de marii
ganditori ai Greciei Antice si a altor centre de civilizatie antica.

Atunci erau numadrati doi indicatori principali - numarul de carti ale autorului si
numarul de randuri (uneori cuvinte) in manuscris [2].

n prezent, instrumentele bibliometrice sunt utilizate pentru: studierea fluxurilor de
publicatii stiintifice; evidentierea lucrdrilor de inalta calitate fn domeniu; evaluarea ritmului
de dezvoltare a domeniului; identificarea specialistilor, institutiilor si a tarilor recunoscute
la nivel mondial ce au contribuit la dezvoltarea stiintei etc.

Aceste studii sunt efectuate in baza mai multor indicatori bibliometrici asa ca:
numadrul de publicatii, numarul de citari, factorul de impact al revistei, indicele Hirsch (h-
index), index Copernicus etc. Oferim o descriere sumara a acestora.

Un important indicator al gradului de dezvoltare a unei tari este productia stiintifica,
care la nivel mondial este monitorizatd de ISI (Institute for Scientific Information). Tn
prezent in lume sunt mai mult de 100000 reviste stiintifice si numarul lor se dubleaza la
fiecare 17 ani, anual se publica 1,5 milioane de articole [3].

Din acest flux de publicatii ISI a selectat doar cca 3500 considerate ,reviste din
fluxul principal” (mainstream journals) al stiintei, cuprinse in asa numita ,Lista ISI”.

Publicarea in aceste liste este controlata de referenti acreditati si reprezinta o
anumitd garantie a calitdtii unei lucrari stiintifice. Tn plus, chiar in interiorul acestei liste,
exista o ierarhizare a revistelor stiintifice in functie de ,factorul de impact”. Indexarea
publicatiilor in ISI se face dupa urmatoarele criterii: reqularitatea aparitiei revistei, numarul
de exemplare publicate, evaluarea peer review a articolelor si folosirea limbii engleze (daca
articolul e Tn alta limba rezumatul trebuie sa fie in engleza).

Factorul de impact ISI (IF)

Factorul de impact ISI al unei reviste stiintifice este ,un indice care arata cat de
citate sunt articolele unei reviste in cadrul altor publicatii, reflectand astfel importanta
revistei in domeniul sau” [4].

Factorul de impact a fost elaborat de Eugene Garfield, fondatorul Institutului de
Informatii Stiintifice si se calculeaza anual, fncepand cu anul 1975, pentru revistele
enumerate in Journal Citation Reports.

Factorul de impact este utilizat pentru a evalua revistele dintr-un domeniu pe o
anumita perioada de timp. El este calculat prin raportul dintre numarul de citari ale
articolelor primite fntr-un an si numarul total de articole publicate in revista in ultimii doi
ani precedenti. Marimea unui factor de impact satisficut depinde de domeniul revistei. Tn
domeniile umaniste, matematica, botanica se publicda un numdr mic de articole care nu sunt
frecvent si rapid citate (vor avea un IF mai mic), insa, articolele din domeniile fizicii,
nanotehnologiilor, biomedicinii (domenii foarte importante pentru stiinfa moderna) sunt
fntr-un numar mare si, prin urmare, cel mai des citate (vor avea un IF mai mare).
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Factorul de impact se refera doar la reviste si nu se aplica articolelor, autorilor
individuali, grupurilor de cercetare, institutiilor sau universitatilor. EL este publicat in
Journal Citation Reports si pe site-ului oficial al revistei. Factorul de impact al unei reviste
pentru anul 2018 va fi publicat in luna iunie a anului 2019. Valoarea factorului de impact se
ia in calcul din momentul publicarii articolului [5].

Revistele cotate ISI| sunt considerate ca fiind cele mai citite de specialisti, iar aparitia
fn paginile uneia din ele este considerata o garantie a calitatii unei lucrari stiintifice,
asigurand circulatia lucrarii in lumea stiintifica.

In tarile dezvoltate, in deosebi in SUA, factorul de impact este mentionat in mod
obligatoriu in bibliografiile publicatiilor stiintifice ale wunui autor, ale unei
institutii/organizatii, ale unei regiuni/tari.

Factorul de impact al revistei este un indicator important pentru cercetatori in cazul
alegerii revistei pentru publicarea unui articol. Publicarea unui articol intr-o revista on-line
ofera autorului o vizibilitate mult mai mare decat revista traditionala; informatia mult mai
repede devine accesibila comunitatii stiintifice; reputatia autorului creste in functie de
factorul de impact al revistei si de numarul de citari ale articolului.

Tnsd, un aspect nefavorabil pentru publicarea articolelor in reviste cotate IS| este
achitarea pretului de publicare si de achizitionare a informatiei bibliometrice, or nu toti cei
interesati pot sa-si permita acest lux. Dar exista o alternativa - bazele de date in Acces
Deschis (Open Acces).

Indicele Hirsch (h-index)

Indicele Hirsch este un instrument de evaluare a productivitatii stiintifice a unui
cercetator, care se bazeaza pe numarul de publicatii al autorului si pe impactul ce il are
opera sa in comunitatea stiintifica, exprimat prin numarul de citari. EL a fost propus in anul
2005 de catre fizicianul Jorge Hirsch, colaborator al Departamentului de Fizica al
Universitatii din California, (San Diego, SUA), initial, fiind utilizat pentru evaluarea
productivitatii stiintifice a fizicienilor teoreticieni [6].

J. Hirsch a propus ,un criteriu de evaluare, care rezulta din aranjarea articolelor in
ordinea descrescatoare a numarului lor de citari (incepand cu articolul cel mai citat),
evidentiind ponderea documentelor intens citate de colegii din intreaga lume fata de
documentele care nu au fost inca citate. Acest criteriu a fost denumit de autor indicele h.

Un cercetator are indicele h, daca h publicatii din numarul total al publicatiilor
acestuia (Np), au, fiecare dintre ele, cel putin un numar h de citari, iar celelalte publicatii
(Np - h) au fost citate nu mai mult de h ori fiecare” [7].

De exemplu, daca un cercetator are 10 publicatii, acestea se aranjeaza in ordinea
descrescatoare a numarului de citari in felul urmator: prima publicatie are 28 de citari, a
doua - 19 citari, a treia - 13 citari, a patra - 11 citari, a cincea - 9, a sasea - 7 citari, a saptea
- 3 citari, a opta - 2 citari, a noua - o citare, a zecea - nici o citare. Tn acest caz, indicele h =
6, deoarece cercetdtorul respectiv are cinci articole care au, fiecare, cel putin 6 citari. Nu va
fi indicele h =7, deoarece al 7-lea articol trebuie sa aiba cel putin 6 citari.

Indicele Hirsch creste in cazul cand citarile se acumuleaza pe parcursul timpului si,
prin urmare, depinde de “varsta academicd” a unui cercetator.

Indicele Hirsch poate fi calculat automat in mai multe baze de date - Web of Science,
Scopus, Publish of Perish, Google Scholar etc., or pentru acelasi cercetator vom obtine un
rezultat diferit, in functie de baza de date aleasa. Acest rezultat este determinat de aria de
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acoperire a bazei de date selectate. Indicele Hirsch poate fi calculat si manual cdautand
citarile pentru toate articolele publicate si aranjandu-le in ordinea descrescatoare a
numarului de citari.

Indicele-h poate fi aplicat si asupra productivitatii si impactului unei reviste, a unui
grup de cercetatori (de ex. un departament), a unei institutii stiintifice sau la nivelul unei
tari intr-un anumit domeniu al stiintei. EL are semnificatie doar pentru autorii publicatiilor
din acelasi domeniu de activitate stiintifica.

Indicele-h este un indicator calitativ-cantitativ al productiei stiintifice.

Index Copernicus Value (ICV)

Index Copernicus Value este un indice pentru evaluarea revistelor stiintifice. ICV este
unic in felul sdau prin faptul ca ofera posibilitatea de a organiza peste 45000 reviste
stiintifice din toata lumea in lista IC Journal Master List si le ofera editorilor un raport
detaliat al evaluarii, in care sunt mentionate atat punctele forte ale revistei, cat si domeniile
ce trebuie Tmbunatatite, pentru a creste in mod constant ratele de citare.

Pentru a fi indexata, revista trebuie sa treacd cu succes procesul de evaluare a
calitatii stiintifice, ce consta dintr-un set de 100 de criterii. Revistei, ce a fost evaluata, i se
atribuie indicele ICV care reflecta nivelul de dezvoltare si impactul ei asupra mediului
stiintific international. Indicele este valabil doar un an.

Evaluarea unei reviste din Lista Master Journals ICl este gratuita, se face anual, iar
rezultatele evaluarii sunt publicate toamna.

Metodologia de calculare a ICV. Valoarea ICV este suma punctelor acordate in
rezultatul evaluarii a doua componente: 1) calitatea revistei stiintifice (se masoara prin
nivelul de indeplinire a criteriilor in anumite zone functionale bazate pe modelul ICl
Publishing Stars); 2) impactul revistei stiintifice (se determind in baza ratelor de citare a
articolelor, vizibilitatea revistei in lumea stiintifica si dinamica impactului sau) [8].

Atat cercetatorii cat si specialistii din domeniile info-documentare obtin din baze
informatii precise privind indicatorii bibliometrici. Aceste baze de date sunt de doua tipuri:

- licentiate (Web of Science, Scopus etc);
- In acces deschis (Publish of Perish, Google Academic/Google Scholar, IBN, Stiu.md
etc.).

Web of Science (WoS), https://clarivate.com/products/web-of-science/

Web of Science, denumirea anterioara a site-ului este ISI Web of Knowledge, fondat
in anul1955, fondator Eugene Garfield; din anul1992 - proprietar Compania Thomson (din
anul 2008 Compania Thomson Reuters), din anul 2016 - proprietar Compania Clarivate
Analytics). WoS este o platforma de cercetare care imbind in sine baze de date referative,
bibliografice, bibliometrice si scientometrice. Aceasta contine informatie despre cercetari
valoroase efectuate in decurs de peste 100 de ani.

Platforma Web of Science intruneste mai multe tipuri de informatii (articole de
reviste, patente, site-uri, lucrdri ale conferintelor etc.), inclusiv circa 23 mii reviste, 51
milioane brevete, 160 mii de lucrari ale conferintelor anuale, 60 mii de carti, 9 mii site-uri,
peste 90 milioane titluri sursa, 700 milioane referinte citate, 59 milioane de inregistrari si
backfile (arhiva unui ziar sau a unei reviste, care dateaza din anul1898) si 256 discipline
stiintifice. Toate acestea pot fi accesate printr-o singura interfata, utilizand o varietate de
instrumente de cautare. Aceasta platforma nu are analog in lume dupa volumul informatiei
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detinute, datele sunt actualizate [9]. Aceasta permite utilizatorilor, intr-un timp scurt, sa
regaseasca informatia necesara la tema de studiu.

Web of Science consta din sase baze de date, care includ inregistrari bibliografice ale
articolelor din toate domeniile stiintei:

v Science Citation Index Expanded, contine mai mult de 8500 de publicatii
cunoscute din circa 150 de discipline, incepand cu anul 1900 pana in prezent.

v Social Sciences Citation Index, contine mai mult de 3000 de reviste din
domeniul stiintelor sociale, incepand cu anul 1900 pana in prezent.

v Arts & Humanities Citation Index, contine peste 1700 reviste din domeniul
artei si stiintelor umanistice, incepand cu 1975, precum si 250 de reviste din alte
domenii ale stiintei.

v Emerging Sources Citation Index contine peste 5000 de reviste din domeniul
stiintelor naturale, sociale si umanistice.

v Book Citation Index contine peste 60000 de carti, incepand cu anul 2005.

v Conference Proceedings Citation Index contine peste 160000 de lucrari ale
conferintelor stiintifice, incepand cu anul 1990 pana in prezent [10].

O caracteristica esentiald a Web of Science este corelarea, stabilita pe baza de citari,
intre articolele de revista individuale. Astfel, utilizatorul dispune de un mecanism pentru a
determina ce autor sau lucrare citeaza alt autor sau lucrare. Aceasta determina utilitatea
bazei de date atat pentru cercetator (cdutarile in milioane de inregistrari indexate permit
dezvoltarea cunostintelor si a experientei in domeniul cercetat, fi permit sa cunoasca cine
citeaza anumite publicatii, ce impact are o anumita cercetare in comunitatea stiintifica etc.)
cat si pentru organizatiile ce finanteaza proiectele de cercetare (pot urmadri rapoartele
despre cercetarile efectuate, utilizarea si impactul rezultatelor obtinute asupra domeniilor
ce au tangenta cu cercetarea). Deseori, rezultatele obtinute cu ajutorul metricilor din Web
of Science sunt utilizate de factorii decizionali, de exemplu, in obtinerea finantarii unui
proiect, in aprecierea si sustinerea tinerilor cercetatori etc.

Web of Science este una dintre cele mai importante surse de documentare stiintifica
la nivel mondial, insa accesul la ea este in baza de licenta si nici o institutie din Republica
Moldova nu detine accesul deplin la ea.

Scopus (https://www.scopus.com/)

Scopus este una din cele mai mari baze de date bibliografica, referativa cu continut
universal si un instrument de urmarire a citarilor articolelor in publicatii stiintifice. Ea a fost
creata de editura Elsevier in anul 2004; se reinnoieste zilnic si include peste 36377 de
titluri (22794 titluri active si 13583 titluri inactive), din peste 5000 publicatii internationale,
inclusiv 34346, reviste recenzate de la 11 678 editori.

Scopus ofera acces la reviste stiintifice, carti, brevete de inventie si lucrari ale
conferintelor din domeniile stiintelor naturale, reale, sociale, tehnice, medicale, umanistice,
arta (distribuite in 24 sectiuni tematice) [11].

in strategia de dezvoltare a bazei de date este trasat un obiectiv major ce tine de
viitorul apropiat: baza de date Scopus trebuie sa fie cea mai completa si cuprinzatoare
resursa informativa pentru cautarea literaturii stiintifice.

Din anul 2009 pana in prezent, Scopus a inclus 38 de milioane de inregistrari ale
publicatiilor stiintifice, inclusiv 19 milioane de inregistrari ale resurselor publicate dupa
anul 1996, cu liste ale referintelor bibliografice. Pentru a cuprinde o arie mai mare de
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publicatii Scopus indexeaza surse stiintifice publicate in diferite limbi, cu conditia ca
adnotadrile sa fie in limba engleza, anual sunt incluse publicatii noi si excluse acelea ce nu
mai corespund cerintelor evaluarii. Termenul limita pentru depunerea cererii de evaluare a
publicatiei si includerea ei in baza de date este data de 1 septembrie a fiecarui an.
Publicatiile, acceptate pana la includerea in baza de date, apar in Scopus la inceputul anului
urmator (dupa aprobare).

Pentru crearea si monitorizarea continutului bazei de date Scopus in anul 2009 a
fost creat un consiliu international independent de selectie a continutului Scopus (Scopus
Content Selection) si un consiliu consultativ (Advisory Board) pentru a preveni aparitia unui
conflict de interese in alegerea revistelor pentru includerea lor in baza de date si pentru a
mentine o politica deschisa si transparenta de protectie a continutului, indiferent de
editor. Consiliul este format din experti din industrie (aproximativ 20 de oameni de stiinta si
10 bibliotecari), reprezentand diverse domenii ale cunoasterii si diferite regiuni ale lumii.

Baza de date Scopus ofera posibilitatea analizei scientometrice a publicatiilor in mod
automat. Instrumentul Scopus Journal Analyzer permite o analiza avansata a nivelului
stiintific al publicatiilor (inclusiv o analiza comparativa a catorva publicatii) in baza a patru
indicatori: h-index, CiteScore, SIR (CCImago Journal Rank) si SNIP (Source Normalized
Impact per Paper). Totodata, se poate verifica gratuit profilul autorului, clasamentul si
metricii de evaluare cantitativa a revistei. Spre deosebire de baza de date Web of Science
ISI, in Scopus nu este calculat Factorul de Impact.

Pentru autorii ce au publicatii si institutii, ale cdror angajati au publicatii, Scopus
creeaza conturi individuale in profilul autorului Scopus, cu identificatori unici de autor
(Author ID) si profiluri cu identificatori unici de institutii (Scopus Affiliation Identifier).

Baza de date ofera utilizatorilor posibilitatea de a utiliza acesti identificatori pentru
cautari si activarea functiei de notificare prin e-mail sau prin RSS in cazul modificarilor din
profilul autorului. Tn plus, cercetatorii isi pot crea un cont personal, in care s3 salveze
articolele de interes, cautdrile efectuate si referintele bibliografice; se poate abona la
serviciul “alerte”, care genereaza un e-mail catre cercetdtor de fiecare data cand apare o
nouad publicatie de interes pentru el; se poate abona la serviciul ,articles-in-press”, care
permite vizualizarea publicatiilor Tn curs de aparitie.

Un avantaj al bazei de date Scopus este ca ea ofera acces la informatii dintr-un
singur log, iar, aceasta permite utilizatorilor sa economiseasca timp si este comod pentru o
regasire rapida a informatiei. Un dezavantaj este pretul mare pentru abonare.

Bazele de date Scopus si Web of Science se completeaza reciproc, deoarece nici una
dintre resurse nu include toata informatia stiintifica ce se publica.

Softul Publish of Perish (https://harzing.com/resources/publish-or-perish)

Softul Publish of Perish este disponibil pe pagina web a prof. Anne Wil Harzing,
specialist Tn managementul international (Universitatea Melbourne, Australia), este un
instrument modern gratuit de analiza a impactului cercetdtorului/profesorului universitar si
a vizibilitatii lui in comunitatea stiintifica.

Softul calculeazda urmatorii indicatori cantitativi bibliometrici: ,numarul total de
lucrari, numarul total de citari, numarul mediu de citari pe articol, indicele Hirsch (h index)
si parametrii de legaturd, indicele g al lui Egghe (L. Egghe), indicele hc contemporan,
importanta varstei in rata de citare, doud variatii ale indicelui individual h, o analiza a
numarului de autori pe lucrare™[12].
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Pentru calcularea lor Publish of Perish foloseste Google Scholar si Microsoft
Academic Search. Programul indexeaza lucrarile disponibile in acces deschis pentru
comunitatea academica si calculeaza citarile fiecarei lucrari in mod automat.

Google Scholar, Google Academic (https://scholar.google.com/)

Google Scholar sau Google Academic este un motor de cdutare gratuit, care ofera
cautarea publicatiilor stiintifice de tip full-text in toate formatele si pentru toate domeniile
de cunoastere. Sistemul a fost lansat in noiembrie 2004, initial in starea beta. Google
Scholar include cele mai multe articole verificate stiintific pentru publicare, carti, lucrari ale
conferintelor, autoreferate si teze de dizertatii, preprinturi, rezumate si articole neverificate
stiintific pentru publicare, rapoarte stiintifice, brevete de inventie din Europa si America.
Modul de evaluare a publicatiilor este asemandtor cu cel din bazele de date licentiate
Elsevier, Scopus si Web of Science. Desi, Google nu face publica informatia despre marimea
bazei de date Google Scholar, cercetatorii scientometrici au estimat ca acesta contine
aproximativ 389 milioane de documente, ceea ce il transforma in cel mai mare motor de
cautare academic din lume (datele pentru ianuarie 2018) [13].

Google Scholar ofera utilizatorilor posibilitatea de a face diverse cautari dintr-o
singura locatie; copierea integrald a informatiei necesare in ,biblioteca” personala, pentru
studierea ulterioara a ei; regasirea surselor informationale din alte domenii ce au tangenta
cu domeniul cautat. Cele mai relevante rezultate intotdeauna vor aparea pe prima pagina.

Instrumentul Bibliometric National (https://ibn.idsi.md/)

Instrumentul Bibliometric National este un produs al Institutului de Dezvoltare a
Societatii Informationale (IDSI), lansat in anul 2010 si reprezinta prima si ,cea mai mare
biblioteca electronica cu Acces Deschis la articole publicate in revistele stiintifice din
Republica Moldova in perioada 1993-2018" [14], in care sunt stocate, clasificate si masurate
date privind contributiile stiintifice ale cercetatorilor din Republica Moldova. El ofera
posibilitatea de a determina in mod automat numarul de publicatii intr-un interval de timp,
la nivel national, pe domenii si organizatii stiintifice, numadrul de publicatii in colaborare cu
coautori din straindtate, numarul de citari ale lucrarilor diferitor cercetatori, furnizarea
datelor bibliografice despre articolul c3dutat etc. in perspectivd va oferi si alte analize
bibliometrice, scientometrice, webometrice si altmetrice ale publicatiilor stiintifice
nationale.

Instrumentul Bibliometric National (IBN)contine: 110 reviste inregistrate, 52 reviste
acreditate, 29 reviste in DOAJ (Directory of Open Acces Journals), 700 publicatii din 300
reviste internationale, peste 66000 articole fnregistrate in IBN, 6500 publicatii din 100
conferinte din Republica Moldova. El este inregistrat pe platforma webometrics.info (2016),
directoriul ROAR (Registry of Open Access Repositories) (2018),

directoriul OpenDOAR (Directory of Open Access Repositories) (2018).

IBN este destinat cercetatorilor, doctoranzilor, masteranzilor, studentilor, autorilor de
articole stiintifice, factorilor de decizie, publicului larg.

Stiu.md (http://stiu.md/)

Stiu.md reprezinta ghiseul unic care intruneste informatia stiintifico-tehnologica; a
fost lansat la 22 noiembrie 2018 in cadrul Conferintei Stiintifice Nationale “Stiinta
Deschisa”. Detinatorul resursei stiumd este Institutul de Dezvoltare a Societatii
Informationale (IDSI). Resursa ofera versiunea electronica a articolelor, revistelor,
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materialelor conferintelor, brevetelor de inventie si alte materiale stiintifice ale
cercetatorilor din Republica Moldova [15].

Numadrul mare al publicatiilor cu continut stiintific, credibilitatea datelor stiintifice,
evitarea plagiatului, protectia proprietatii intelectuale, accesul deschis la informatiile
stiintifice etc. - sunt doar o parte din problemele ridicate de cadrele didactice, cercetdtori si
nu, Tn ultimul rand, de bibliotecari. Bibliotecile universitare, detindatoare de colectii si baze
de date specializate, baze de date bibliometrice (formarea consortiilor de biblioteci pentru
procurare) etc., au tendinta de asi moderniza activitatea fn conformitate cu rigorile timpului
si a deveni parteneri activi la toate etapele activitatii stiintifice din cadrul institutiei: de la
informarea si oferirea accesului la resursele informationale la publicarea articolului, analiza
si evaluarea rezultatelor cercetdrilor. Cum poate contribui biblioteca la etapa ce tine de
publicarea si evaluarea operei profesorului/cercetatorului?

Tn prezent, bibliotecile universitare de peste hotare creeaza subdiviziuni speciale de
prestare a serviciilor bibliometrice asa ca: Departamentul bibliometric, Biroul de
scientometrie sau alte servicii puse in sarcina Departamentului de Asigurare a Calitatii,
Departamentului Stiintd si Inovare, Departamentului Editorial. Tn majoritatea universitatilor,
functia bibliometrica este exercitata de catre biblioteci, cel putin un bibliotecar se ocupa
Jfull time” de activitatea bibliometrica. Tn cazul in care in cadrul universitatii functioneaza o
structura bibliometrica speciala, atunci sunt inclusi neaparat si reprezentanti ai bibliotecii
[16].

Biblioteca Tehnico-stiintifica a UTM (BTS UTM)

In mod traditional, Biblioteca Tehnico-stiintificd a UTM oferd comunitatii academice
suport informativ in cercetarea stiintificd, iar pentru prestarea serviciilor bibliometrice este
utilizata informatia bibliografica si resursele informationale ale bibliotecii O deosebita
atentie in procesul de documentare se acorda instruirilor de grup si individuale (pentru
studentii anului IV licenta, masteranzi si doctoranzi) in cdautarea informatiei necesare in
baze de date, in realizarea referintelor bibliografice (traditional si prin intermediul soft-
urilor specializate). Serviciile bibliometrice prestate de biblioteca presupun urmatoarele
activitati:

v' Seminare pentru doctoranzi si profesori/cercetatori la tema: “Selectarea
revistelor stiintifice pentru publicare (pentru un anumit domeniu)”;

v' Seminare pentru studentii anului IV, masteranzi, doctoranzi i
profesori/cercetatori la tema: “Particularitati de cautare in baza de date Springer Link”;

v’ Efectuarea analizelor bibliometrice ale publicatiilor cercetatorilor;

v' Determinarea pozitiei universitatii in clasamentele internationale de referinta
(pentru anul 2019 Universitatea Tehnica a Moldovei detine locul Il printre cele mai bune
institutii superioare de invatamant din Republica Moldova (I loc - USM), in Europa de Est
si Asia Centrala - locul 277, in lume - locul 3476)

v' Tutoriale (Particularitdti de cdutare in baze de date stiintifice, Ghid de utilizare
SpringerLink, Acces Deschis. Repozitorii Institutionale, ExLibris Primo - sistem de cdutare si
furnizare a informatiei).

Concluzii

Catalogul electronic partajat LibUnivCatalog, Softul Aleph, repozitoriul institutional
al Bibliotecii Tehnico-stiintifice a UTM ofera pot oferi urmatoarele date bibliometrice: liste
ale publicatiilor unui autor; numadrul publicatiilor care sunt in biblioteca la un anumit
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domeniu; este elaborat fisierul de autoritate a profesorilor/cercetatorilor fiecarei institutii si
a autorului colectiv (institutii, organizatii); este oferit accesul la textul integral al articolelor
din reviste stiintifice institutionale, nationale, internationale, lucrdri ale conferintelor,
brevete de inventie etc.

In perspectiva, BTS UTM ar putea oferi si alte servicii bibliometrice, asa ca: aflarea
indicelui Hirsch al autorilor; determinarea statutului revistelor stiintifice (cotate ISI sau
indexate in baze de date); consultatii, instruiri individuale/de grup in utilizarea bazelor de
date bibliometrice si scientometrice. Astfel, va spori contributia bibliotecii la procesul de
cercetare, vizavi de asigurarea informationald a muncii de creatie, sustinerea comunicarii
stiintifice, identificarea nivelului de vizibilitate stiintificd, promovarea imaginii universitatii
in mediul academic national si international.
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Abstract. Nobody is planning to fail, but many companies are failing because of lack of
planning. Real business experience showed during the years that crisis can be prevented,
avoided or limited. If detected in time, the risks associated with the crisis can be mitigated
and the effects can be diminished, with the condition that the actions required are done
fast, in a sharp and accurate manner. When it comes, a crisis brings intense level of
pressure and under these conditions there is no time or room for mistakes. Delays, losing
focus and lack of planning will bring a company one step away from failure. The right way
to deal with crisis, if required measures are not done in time, is to minimize the losses and
reposition in the best way possible. Analyzing the success stories of some of the biggest
and strongest companies in the world, led to an important conclusion: most of these
companies were in the situation to face huge crises that threatened their ability to survive
in certain moments on their way to success. With the right planning and by setting a
proper organizational structure, the negative aspects of the crisis can be turned into
benefits and opportunities for the company. The most critical challenge for management is
to assess the level of exposure to risk of the company and identify the key points to focus
on in order to overcome the crisis and create value. In order to set up a strong plan in
dealing with crisis, a business organization needs reliable, efficient and effective tools and
this is what this article is all about.

Keywords: risk exposure, algorithm, crisis prevention.

CZU 330.131.7:334.722

Introduction

Business practice showed that crises can really be prevented and avoided. With the
right prevention actions and a proper organizational structure, any company can identify
and manage in due time any possible risks that can generate a crisis.

The biggest challenge for the management is to correctly assess the exposure to risk
of the company and identify the key points to focus on in order to avoid any possible crisis.
Practical experience showed that there is a pattern which appears every time a company
faces a crisis.

Based on this finding, the need of a practical tool could be identified, a tool that
would make a bridge between the risk management and crisis management practices with
the purpose of simplifying the job of the managers in assessing risks and, thus, preventing
crises.
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Synthesis of the method and technique used in assessing the exposure to risk of a
company

Following the theoretical model known as the cube matrix model (COSO ERM), we
have developed an applicable algorithm for assessing the level of the exposure to risk of a
company, taking into consideration the three-dimensional vectors presented on the cube.

Based on the elements of the Operational Key Points Cube, we created a
mathematical algorithm. It measures and grades the importance of every element and the
interconnections between them. It calculates the level of exposure of the company to
operational risks and it identifies the points of interconnection where the exposure is
mostly present how high it is.

The applicable algorithm is based on:

1) Yes/no key questions project
Relevant questions (based on OKRC) are addressed regarding the existing situation of the
company. Each and every question represents a point of potential risk (if the answer is “no”).

2) Weighting the significance of the questions.

Although the questions are relevant to most business fields and companies, the
significance of each and every one of them is different from one company to another and
can be changed over time in certain companies.

Different persons from the same company also assess the significance of the
questions. Such persons are operating at different levels and areas (departments).

Objective Settin /
’ : A QS
Event Identification | &3’ & )
&
Risk Assessment //
Risk Response | e
Control Activities & Monitoring f
Information & Communication |
Customer Satisfaction

Figure 1. Operational Key Points Cube (OKPC).

The mathematical algorithm calculates the company’s exposure to operational risk and
maps this exposure in certain activities and levels. Based on the result obtained through the
algorithm, the company receives a percentage of exposure to risk, which is illustrated in
colored alerts, as follow:

e Red alerts - high exposure, immediate actions for implementation required

e Yellow alerts - medium exposure, actions for improvement required

e Green alerts - no exposure, actions for maintaining required
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Practical use of the algorithm - case study

In order to restructure the companies under crisis, the risk assessment process
provided by the algorithm was applied on many companies, of different sizes, from different
industries and with different types of business activity.

After the assessment process, every company received a diagnostic that showed the
exposure to operational risk and highlighted the points within the organization that were
the most weak in terms of risk exposure.

Based on this diagnostic, a customized action plan was drawn for each of the three
companies, designed to reduce the exposure and strengthen the organizational structure in
the face of any possible crisis. The implementation of the customized crisis prevention
action plan remained in the duty of the management of each company that was in charge
with following the exact instructions.

After all the remedy actions were implemented, the exposure to operational risk was
assessed again, in order to analyze the results of applying the crisis prevention action plan
and compare them with the initial results. To illustrate the findings using the method of the
algorithm, we will further present one study case, from step one until the end of the
process of analyzing a company.

Company A is a leading company that delivers premium services in the local
automotive industry. The company is providing services in the following fields:

e Rent a car (Business Unit A)
e Operational leasing (Business Unit B)
e Automotive second-hand cars retail (Business Unit C)

During the past three years, the company went through a turn-around process on the
occasion of which it was implemented an internal restructuring program with the purpose
of improving the performance of the business and increase of the market share.

Structure of the organization
The activity of the company is structured as showed in the below mentioned
organizational chart.

. CEO
| | | | | | | | | |
Finance‘ oL ~ RAC SH  Operations
| ,
Banks & _| Branch L | sH trade in
" Payables = Hunters =|otopeni | Ty — CRM
——— | _ SHSales '
Accounting Branch =L === Logisti
—| 2| | Farmers - Bucharest ogistic
| Receivables |Branch Cluj Registration
Insurances Branch Brasov G
N maintenance

—=management

Figure 2. Structure of the organization.
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The company is managed by the CEO, who has under his direct subordination the
three business units functioning in the company: Operational leasing (OL), Rent a car (RAC)
and Second-hand cars retail (SH); and, also, the two divisions that comprise the other
operational, administrative and management activities: Finance Division and Operations
Division.

Financial and other information

We present below the main financial figures that define the business and the
dimension of the company expressed by the number of employees, at the end of the last
closed year, 2016.

Table 1.
Financial information
Equity € 2,848,742
Turnover € 6,269,616
Profit € 440,292
No. of employees 95

The operational risk exposure of Company A was assessed at 6 organizational levels and 16
activity levels:

a) Entity level
b) Business Unit A (Rent a car) level
a. Branch Otopeni activity level
b. Branch Bucharest activity level
¢. Branch Cluj activity level
d. Branch Brasov activity level
c) Business Unit B (Operational Leasing) level
a. Hunters activity level
b. Framers activity level
d) Business Unit C (Second hand cars retail) level
a. Second hand trade in activity level
b. Second Hand Sales activity level
e) Finance Division level
a. Banks & payables activity level
b. Accounting activity level
c. Receivables activity level
d. Insurances activity level
f) Operations Division level
a. CRM activity level
b. Logistic activity level
c. Registration activity level
d. Fleet maintenance management activity level

The weight of the questions was established for this company by 5 managers,
according to their experience. Each of them is responsible for a certain department in the
company’s organizational structure and overall management: Financial Manager,
Operational Leasing Director, Rent a Car Manager and Second Hand Car Sales Manager.
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Their assessment of the weight is subjective, reflecting their own view and managerial
approach from every different perspective each of them represent. Weighting the
significance of the questions for Company A is presented in table 2.

Table 2

Ranking Company A
Level P1 P2 P3 P4 P5 Average
1. Entity Level 1 1 1 1 1 1.000
2. Division/ Business Unit 2 2 3 2 3 2.400
3. Activity 3 3 2 3 2 2.600
Objective
1. Strategic 1 1 2 2 1 1.400
2. Operations 2 2 1 1 2 1.600
3. Reporting 4 3 3 4 4 3.600
4. Compliance 3 4 4 3 3 3.400
Components level
1. Internal environment 4 4 1 7 1 3.400
2. Objective setting 1 1 2 1 2 1.400
3. Event Identification 8 8 8 6 7 7.400
4. Risk Assessment 7 7 7 5 5 6.200
5 Risk Response 5 5 6 3 3 4.400
6. Control Activities &
Monitoring 2 2 3 2 4 2.600
7. Information &
Communication 6 6 4 8 8 6.400
8. Customer satisfaction 3 3 5 4 6 4.200

OKPS results for Company A
Based on the answers provided by Company A to the questions required by OKPC

assessment, the following conclusions were drawn:

Out of the total of 768 questions, with a total weight of 19,655 points, 60.32% were
answered “Yes”, weighting 11,856 points and 39.68% were answered “No”, weighting
7,799 points;

Compliance area gained the least number of points, resulting a capacity to manage
the risks of 38.34% - signaled in red color;

The organizational level that summed up the least number of points, with a capacity
to manage risks of 58.44% was the Business Unit/Division level - signaled in yellow
color;

The areas that gained the least number of points were Event Identification, with a
capacity to manage risks of 43.3% and Risk Assessment, with a capacity to manage
risks of 22.04% - both signaled in red color;

The areas that summed up more points, but still remained under the 60% threshold,
were Internal environment, with a capacity to manage risks of 54.65% and Customer
satisfaction, with a capacity to manage risks of 54.39% - both signaled in yellow
color.
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Figure 3. Operational Risk assessment result for Company A.

The company has an overall exposure to risk of 39.68%. Analyzed from the
perspective of crisis prevention, the company has a capacity to manage risks and prevent
crises of 60.32%.

The risk exposure is mainly concentrated on the Compliance level, Event identification
(risk or opportunities) and Risk assessment. These levels are all below the threshold of 45%,
which makes them highly exposed to operational risk, and they are all signaled in red color.

Compliance objective has a high exposure to risk, especially on the Business
unit/Division level.

Other areas that are exposed to risk are Internal environment and Customer
satisfaction. These perspectives are in the medium range in terms of exposure to operational
risk and they are signaled in yellow.

At the Business unit/Division level, risk assessment procedures poorly exist in the
company’s environment, although the practically response to risk is an area very well
covered. As regarding to the broader context in which the operational exposure of the
company was assessed, the business and financial performance of the company registered a
positive evolution over the analyzed period of three years, which gives the management the
proper context to focus on improving the operational situation of the business by approving
and implementing the necessary measures for reducing the existing operational risk
exposure.

Action plan recommended for Company A

The details of the Action Plan for Company A as well as the timetable and the
progress done using the algorithm are presented in Annex 2.1. For the levels Compliance,
Event identification and Risk assessment, immediate actions are required to be implemented
for remedy in terms of creating the strategy, improving and strengthening the tools and
procedures needed to control and monitor the activities down to the most basic ones.

The actions needed are:

e (reate and implement event identification procedures and regulations for event
identification (ability to identify opportunities and threats) and risk assessment
(ability to evaluate the risks) at business unit/division level;
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e C(Create and implement reporting tools for event identification and risk assessment at
business unit/division level;

e (reate and implement risk assessment tools and techniques across the organization
level of business units and divisions;

e C(reate and implement monitoring procedures and tools to check if event
identification and risk assessment are compliant with the defined procedures and
regulations.

Internal environment and Customer satisfaction procedures and tools need to be
improved. This means that for these areas, there are some control instruments in place,
such as reporting and monitoring tools, but they need to be improved and strengthened in
terms of making them mandatory through the internal requlation system and better
monitored.

The Customer satisfaction level and Internal environment procedures define the values
and policies followed in every action by the employees of the company. According to the
algorithm’s results, these levels must be improved in order to create a uniform image of the
company in front of the customers, on the market and internally.

Second Operational Risk exposure assessment for Company A
After eleven weeks, time allocated for the company to implement the recommendations
resulted from the first operational risk assessment, a second assessment was conducted, in
order to determine how the situation of the company improved as a result of applying the
action plan established by the algorithm.

v
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Figure. 4. Second Operational Risk assessment result for Company A.

Conclusions of results for Company A

Due to the measures taken as a result of applying the algorithm in assessing the
exposure to operational risk of the company, Company A was able to improve its overall
situation in terms of crisis prevention with more than 24%. This improvement was possible
by taking the exact and specific instructions based on the weak points identified by the
algorithm and was reflected in specific areas of the company.

Due to the fact that, at the moment when the second assessment was conducted, the
company didn’t finish implementing the reporting procedures and tools for Risk Assessment
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at Second Hand Car Sales Business Unit, Finance Division and Operations Division, and also
the compliance monitoring tools for Risk Assessment across all the organization, the
exposure to risk in this area remained in the medium range, but the company knew exactly
what needed to be done in order to reduce the risk to a stable level.

Conclusions

The impact of using the algorithm from the risk management point of view is, from
the practical point of view of risk management:

e easy to use - due to the input mechanism (yes/no questions);

e applicable to all kinds of companies - due to the mathematical formula;

e adjustable to the specifics of any organization - due to the question weighting system;

o offer a complete process of risk management, from identifying and assessing the impact of
every risk to the company to treating actions for every exposed point existing in the
organization.

The risk management process proposed by the algorithm is much simpler than the
ones provided by the other risk management models:

1. Input - identify risks

2. Result - assess risks

3. Treatment - mitigate risks

The first stage of the process is the Input into the application of the “yes” or “no”
answers to the algorithm questions. In this stage the risks are identified by the algorithm.

The second stage of the process provides the Result of the risk assessment. In this
stage, the algorithm, based on the answers introduced in the first stage, produces the risk
assessment exposure map that indicates the weak points within the organization from the
risk exposure point of view.

The third stage of the process is the Treatment of the weak points indicated in the
second stage by implementing the action plan resulted from the algorithm. In this stage,
the company is removing the sources of the risks that was exposed to.

The algorithm provides a simple, objective and transparent tool for organizational
risk management. Compared to the existing risk management models used by companies at
this moment, it is @ much practical alternative, due to its easy use, explicit results and
precise treatment actions recommended. It is not offering just a map or a guide for how to
manage risks, but a practical mechanism that can be applied as such, directly on the
existing situation of the company.
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Abstract. Currently in the Republic of Moldova an increasingly important role is played by
the development of small business in which the main advantages are provided to young
entrepreneurs. The financial situation of the companies operating in the Republic of
Moldova confirms a high degree of dependence on external sources of financing, and the
smaller the size of the enterprise is, the higher the level of their dependence on external
financing is. In this paper there have been examined the assets’ sources of financing of
companies operating in the Republic of Moldova, depending on the size of the business.
The work is also based on the results of a survey conducted in the framework of the
HEIFYE project in the Republic of Moldova aimed at improving the youth entrepreneurship
environment, which in its turn underscores the importance of financial factors for business
development. HEIFYE project studies have shown that for young entrepreneurs the funding
issue is a priority in all the partner countries of the project: the Republic of Moldova,
Ukraine, Armenia, Latvia, Georgia and Belorus. In this context, it is important to take
measures to support young entrepreneurs, especially in financial terms.
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BeepeHue

[na Havana npeanpuHUMaTENbCKOW AEATeNbHOCTWM, a TakKXe [N Pa3BUTUS  YxKe
cywectBytouero 6usHeca Ha pagy € pa3paboTkon 6usHec-nnaHa B 06g3aTelbHOM Nopsake
0060CHOBbIBAKOTCA MCTOYHMKM HMHAHCMPOBAHMS BM3Heca.

B 3aBucMmocTM OT xapaktepa 6OuM3Heca, ero MeCTOMOJIOXKEHMUS, MNepeceyeHneMm C
MECTHbIMW, HALUMOHANbHbIMM MU PETMOHANIbHBIMU UHTEPECAMM, MOXHO BbIAEINTb Pa3/IMYHbIE
BMObl (PUHAHCMPOBAHMSA, OCHOBLIBAKLLMECS HA PaA3NIMYHBIX MCTOYHMKAX (PUHAHCMPOBAHMS.
Kaxabii M3 HUX TpebyeT 0cOBeHHOro noaxona Kak B NOMCKe, Tak M B MONYYEHMM KanuTana, a
TakXe B MOC/NEeAYOLWEM YPABIEHUMN.

AHanorMyHolM 06pa3oM pacxodbl, CBA3aHHble C GMHAHCMPOBAHMEM OM3HEC-MPOEKT],
6yayT OTAMYATLCS B 3aBMCMMOCTM OT UCTOYHMKOB M YCNOBMIA GUHAHCUPOBAHMUSI.

Takum obpaszom, npeanpuvHMMaTENb LO/MKEH OYEHb TLWATENbHO YNPaBASTb CXEMAMMU
dbMHAHCMpOBaHUS cBOero bM3Hec-npoekTa.
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MeTtoponorua uccneposaHus

B nccnepoBaHuu npencTtaBnieHbl pe3ynbTaTbl CUHTE3A NUTepaTypbl 0 GUHAHCUPOBAHUM
npeanpuvHUMAaTeNbCKOM AEeATeNbHOCTU, O BAaXHOCTU BblbOpa MCTOYHUKOB (MHAHCUPOBAHUSA
ANS Hayana u passuTusa busHeca.

MccnepoBaHMe OCHOBAHO Ha KOMMYECTBEHHOM WM KavyeCTBEHHOM MWHdopMaumm o
MCTOYHUKAX  (PUHAHCMPOBAHMSA  NpeanpuUHUMATENbCKOM  gestenbHoctM B Pecnybnuke
MonpoBa, Ucnonb3ys AaHHble npeactaBneHHble HaumoHanbHbIM bropo Ctatuctukun. Ha pagy
CO CTAaTUCTMYECKMMM [AHHBIMM HA HALMOHANbHOM YpOBHEe, B paboTe WCMoMb30BaHbl
pe3ynbTaTbl ONpoca npoBeAeHHOro B pamkax npoekta HEIFYE B Pecnybnuke MonpoBa c
Lefblo YNy4ylleHnsa cpeabl MOMIOAEXHOro NpeanpuHUMMATenbCTBa, KOTOpble B CBOK o4vepefb
NOAYEPKMBAKOT BAXKHOCTb GUHAHCOBbLIX (GAKTOPOB A8 pa3BUTHs Bu3Heca.

OcHOBHOM Uenbld [aHHOM paboTbl  sBngeTcs O000CHOBaHME HeEOobBXoAMMOCTM
noanepXkn GMHaHCMpPOBaHMS NpeanpUHMMaTENbCKOM aestenbHocTn B Pecnybanke Mongosa,
ncxoas M3 CyWeECTBYHOLWMX  MCTOYHMKOB  (DUHAHCMPOBAHMS W pe3ynbTaToB  OMpoCa,
Npou3BeAeHHOro Cpeam MONOAEXM.

TeopeTuueckue acnekTbl

Ncxops u3 cneundurkn M xapaktepa 6M3Heca, MOXHO BblAENUTb Pa3/IMyHble BUAbI
(OVMHAHCMPOBAHUS, OCHOBbLIBAKOLWMECS HA PAa3NMYHbIX MCTOYHMKAX GuHAHCMpoBaHus. Cpeau
MOTEHLMANbHbIX UCTOYHMKOB (UMHAHCMPOBAHUA AN OU3HECA MOXHO OTMETUTb Cleayllume
[1]:

- COOCTBEHHbIV KanuTan U KanuTtas, N03aMMCTBOBAHHbIN Y CEMbU U OpY3en;

- BaHKOBCKMI KpeauT;

- BbINYCK aKUMi U obauraumii;

- cneuuanbHble NporpaMMbl GUHAHCUMPOBAHUS;

- (OoHAbI BEHYYPHOr0 Kanutana;

- JIN3WHT;

- KpegmTbl OT MOCTaBLLMKOB U KIMEHTOB;

- KpeawuT Ha ToproBble 3ddeKkTbl (GaKTOPUHI U AUCKOHTUPOBAHME).

CobCTBEHHbIM  KanuTan gBngeTcs Havbonee pacnpoOCTPAHEHHbIM — UCTOYHUKOM
(MHAHCMPOBaHMS AN Manoro u HoBOro 6usHeca. MMHAHCOBbIE YYpEXAEHUS MEHee OTKPbIThI,
0COBEHHO Mpu 3IKOHOMMYECKOW HeCcTabunbHOCTM (UPMbI MAM  HA HavyanbHOM 3Tane
nestenbHoCcTH. [peumyliectBo COBCTBEHHOrO KanuTana 3aKI4YaeTcs B BbICOKOM YpOBHE
6e30nNacHOCTM B CNyYae Heyaaum unu yxyaweHus GUHaHCOBOro NonoXeHus bu3Heca, a Takxke
B OTCYTCTBMM HeEOOXOAMMOCTM AeTanbHOro OnuUCaHMa Ou3Hec-nnaHa nepen BHELWHUMMU
napTHepamMu. Takxke BaXHbl HEQOCTATKM (UMHAHCMPOBAHUS M3 COOCTBEHHbBIX MCTOYHMKOB
TakMe Kak OrpaHuyeHuss COBCTBEHHbIX BO3MOXHOCTEM M B Ciyvyae Heygayuu notepu byaet
MOMHOCTbIO BO3/IOXEHA Ha NpeanpuHUMaTens.

baHKOBCKMI KpeauT SBASETCS BaXXHbIM UCTOYHMKOM (DUHAHCUPOBAHUS, OCOBEHHO ANng
npeanpusTMin ManblX U CpeaHUX pa3MepoB. Ho focTyn K Kpeoutam A/l HOBbIX MAM MasbIX
npeanpusTUin CIOXHEee, YeM AJ19 KOMMAHUKU C XOpOLLen KpeamuTHOM nctopuen. Mpeumyuiectsa
6aHKOBCKOrO KpeauTa 3aKI4aloTcs B NOAYYEHUU OOMNONHUTENbHbIX CPeACTB; YCTAHOBEHWE
LLOBEPUTENbHbIX OTHOWEHUM C (MHAHCOBBIMU YyupexpeHusasmMu u bonee nerkui AOCTyNHa
apyrve ycnyru, npepoctaBnsieMble 6aHKamu; 3anyck MO3UTUBHbLIX CUIHANOB AN ApYrux
MOTEHLMANbHbIX MHBECTOPOB, (¢MHAaHCOBas nopaaepxka. Cpeou HepoCTaTKOB OAHKOBCKOro
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KpeauMTa MOXHO BblOENUTb CKeNnTMYeCKoe U COoXpaHawLweecs OTHoweHue 6aHKOB K
(OVMHAHCMPOBAHUIO HOBbIX KOMMAHWMA, PUCK NOTEPU FAapaHTUM 3a KpeguT WAM [aXe PpUCK
6aHKpOTCTBA B C/yyae HeBO3BpaTa KpeauTa, ydyacTue BHewHero ¢akTtopa B ynpaBieHWu
KOMMaHWen, MNosiBeHMEe HEKOTOPbIX OrpaHUYeHWi; PUCK HapyLleHWUs KpeauTa B C/lyyae
HebnaronpuaTHbIX CO6bITUI AN GUPMbI.

CneumanbHble nporpaMMbl  PUHAHCMPOBAHMS 0ObIMHO ObIBAlOT BO3MeELLAEMbIE,
YACTMYHO noAfieXxalme MOraweHU WAW rPaHTbl), CTUMYAMPYIOT CO3haHMe Ou3Heca B
onpepeneHHbix obnactax GusHeca, npeacTaBasiloOWmMX 06wWmMin nHTepec. Cpean UCTOYHUKOB
drHaHCMpoBaHUS GU3Heca yepe3 crneuManbHbie NMPOrpamMMbl MOXHO BblAENWUTL Cleaylolee
[3]:

- TOCyOapCTBEHHbIV BroaXeT (Yepe3 HauMOHasbHble MPOrpaMMbl PUHAHCUMPOBAHMS);

- MeCTHble  6OwomxkeTbl  (4epe3  pernoHanbHble U MeCTHble  MpOrpammbl

dUHaAHCMpPOBaHMS);

- CTPYKTypHble ¢oHAbI (33 cHeT HeBO3MeLLaeMOoro GMHAHCUPOBAHUS);

- rapaHtuirHble GoHabl (BAHKOBCKUE rapaHTum);

- HebaHKOBCKME OpraHM3Mbl (MUKpODUHAHCMPOBAHME, KPEAUTDI).

Mpexae 4eM MCKaTb crneumasnbHble NporpamMmmbl GUHAHCUMPOBAHUS, NpPeanpUHUMATESNb
[O/MKEH OLEHUTb MpaBWIbHO MOCNEACTBMS  TAaKOro cTpaternyeckoro wara. Yacro
duHAHCMpOBaHWE, npeaocTaBnsieMoe B TEOPETUYECKM  BbIFOAHbIX — YCIOBUSX  MOXET
npeBpaTUTbCA B NpobneMy, 0COBEHHO B Ciyyae, KOrAa KOMMAHUS HE MOXET MCMOoNb30BaTh C
TOYKM 3peHus NporpaMMbl PUHAHCUPOBAHME.

@oHAbl BEHYYPHOrO Kanutana SBASKTCA CNeuUann3nupoBaHHbIMU  UCTOYHUKAMMU
OUHAHCMPOBAHUS B MHBECTULMOHHBIX NPOEKTAX, PUCK HeYyAauYn KOTOPbIX Bbille, HO YCNeLwHble
cnyyau, TeM He MeHee, OOCTaTOYHbl AN KOMMeHcaumm notepb. Kak npaBuio, BEHYYpHble
$OHAbI MHBECTUPYIOT B KanuTan KOMMAHWM B KayecTBe aKLMOHEpa M MnaHuMpyeT 0TO03BaTb
CBOe yyacTue yepes npubnusutenbHo 3-5 net, 3apabatbiBasi OT pasHULbI MexXay CTOMMOCTbIO
aKUMA HAa MOMEHT MHBECTMPOBAHMA M TOT, KOTOPbIA Obll NONyYyeH BO BPeEMS MX BblBOAA OT
yyactms. OCHOBHbIMU NpeuMyLLecTBaMu 3ToM GOpMbl HGMHAHCMPOBAHUS SBNSKOTCA: NOSTyYEHUE
BNMBAHMS KanuTana B TeYeHWe ANUTENbHOro BPEMEHMU, 32 3TO BpeMs MPOLEHTbl He noasiexar
BbINAaTe, MNOMyYeHWEe CYMMbl, B OTYETaX KOMMAHMM OTPAXKAKTCA HE KaK [O0NrM, a Kak
COBCTBEHHbIM KanuTan, He yxyawas ¢uHaHcoBble mnokasaTtenu. CywecTBYT Takxe
HegoCTaTKM Takom (GopMbl GUHAHCMPOBAHMS, TakMe KaK: TPYAHOCTU C MNOJlyYEHUEM 3ITUX
CpeacTs, HE0OHXOAMMOCTb YH4aCTUS CO 3HAYUTENbHBIMU COBCTBEHHbIMU CpeaCcTBaMu B BU3Hece,
NpuBNEeYeHne BHeLHero napTHepa B ynpasBieHne KOMNaHUen.

JInsnHr - 310 ocobas dopma cpegHero M AONrOCPOYHOro GUHAHCUMPOBAHMS, KOTOpas
06bIYHO MpUMEHSAITCS A4N1g npuobpeTeHns npoMbiwneHHoro obopyaosaHua. Camoe 6onblioe
NMPenMyLLEeCTBO IN3MHIA 3aKJTYAETCS B TOM, YTO OTTOK AEHEXHbIX CPeACTB WU JIN3UHIOBbIE
NNaTeXM pacnpenensoTcs B TeYeHME HECKOJIbKUX JIET, YTO SKOHOMMUT 3HAUUTENIbHYHO eAUHYH0
LEHEXHYK HAIMYHOCTb.

@akTopuHr - 3T0 (OpMa KpaTKOCPOYHOro KpeauTa, NpeaocTaBnseMoro 6aHkamu
nyteM ocBobOXAeHUs KpeauTa nocTaBwwmka. Kpeaut rapaHTupyeTcsi cyeToM-(aKkTypowu,
BbINYLLEHHOW A0 UCTEYEHMS CPOKa, YKA3aHHOro B AOroBOpe Kynau-npoaaxu, 3aKNHYEeHHbIM
MeXay NOCTABLLMKOM M NOKynaTeneMm.
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AHanus pe3ynbTaToB UCCNEA0BAHUSA

lpoBeneHne npeanpuHMMATENbCKON AeATeNbHOCTM HEBO3MOXHO 6e3 CywecTBOBaHMA
HeobX0AMMbIX AKTMBOB M CpeacTB B 3aBMCMMOCTM OT cneumdukun cdepbl OesTenbHOCTM.
AKTMBbI M SKOHOMMYECKME pecypCbl, KOTOpble NpeanpusTMe UCNoNb3yeT UAK Noay4yaeT NpsMo
MW KOCBEHHO B CBOEM OM3HeCce W KOTOpble MpUHAANEexaT npeanpusTUIO, Ha3biBaKOTCA
aktBamu. CornacHoO onpefeneHuto, akTUB ABASIETCS KOHTPOJMPYEMbIM KOPMOPATUBHLIM
pecypcom B pe3ynbTaTe MpoLWbIX COObITUIA U U3 KOTOPOro OXMAAETCS MnonyvyeHune Byaylumx
JKOHOMMYECKUX BbIrod, AN npeanpusatna. AKTUBbI KOHTPOSIMPYIOTCS M YNpaBAsoTCa B
KPYMHbIX OpraHM3aumax C MOMOLLbK CNeunanm3MpoBaHHbIX MHCTPYMEHTOB. TaknM 06pasoM,
npeanpusTMs KOHTPONMPYIOT npuobpeTeHne, YCOBEPLIEHCTBOBAHMUS, PEMOHT, JIMLEH3UMK,
BbIObITUA U T. A. KAaK MaTepUanbHbIX, TaK U HEMAaTepUaNbHbIX aKTUBOB.

AKTVBbI UMEIOT CnefytoLme Tpu KoYeBble 0COBEeHHOCTH:

- Bynywune s3KoHOMMYECKMe BbIFOAbl BKAKYAOT B cebsa cnocobHocTb, nMbo no
OTAENbHOCTH, MO0 B COYETAHUU C APYTMMU aKTUBHbLIMU, BHOCUTb BKIAA, NPSIMO UM KOCBEHHO
B (QOpMUpPOBAHUE [OEHEXHbIX MOTOKOB AN OPUEHTUPOBAHHbLIX HA MNPuBbINIbL KOMMAHWA U
NpenoCcTaBnsATb oNpefeneHHble YCIyrn Ans HeKOMMepYeCKUX OpraHu3aLmm.

- [Npeonpuatue MOXeT KOHTPONMPOBATL AOCTYN K Bbiroae,

- Cpenka wnu cobbiTve, palollee MNpaBO Ha KOHTPONMb Ha4 BbIrOAAMM, YXKe

nMpoun3oLno.

B cootBetctBuM ¢ HaumoHanbHbiMu CTaHgapTamu byxrantepckoro Yyeta Pecnybnunku
MonpoBa BCe aKTMBbI NpeanpuaTUS NOAPA3LENsTCS Ha [ABEe KaTeropuu: AONrOCpPOYHbIe
aKTUBbI 1 0BOPOTHbIE aKTUBDI.

[lonrocpoyHble akTUBbI — 3TO KaTeropuu 6nar, KOTopbie AONTOBEYHbI HA NPeanpUATUK
M KOTOpble He NOTPebnaTCa NONHOCTLIO NPY NEPBOM UCMONb30BAHUM, BKNOYAS B cebs:

- HEMaTepMaﬂbele OONrocpoYHbleé aKTmMBbl - 3TO AdAKTUBbI, HE UMEKWWHe
CI)VI3W-I€CKOI7I CDOprI, npeacrtaBseHHblIE OPpUANYECKMM U KOMMEPYECKMM OOKYMEHTOM;
- MaTepmaanble OONrocpoYvHble aKTUBbI - BKNKYaKOT akKTMBbl UMEKLWNE

KOHKpEeTHY @u3nyeckyto ¢GopMmy, CpPOK MOME3HON0 MCMNOAb30BaHMS KOTOPbIX COCTaBAsieT
b6onee 1 roga M KOTOpble MCNOMb3YKTCA HA NPeanpuUaTUM WUAM HAXOAATCa B npouecce
CO34aHMS U He NpefHa3HayYeHbl ANs NPOAAXMK;

- (DuWHaHCOBbIE [O0/TOCPOYHbIE AKTMBbI — BK/OYAOT B Cebd OONrOCPOYHbIE
(OUHAHCOBbIE BNOXEHNS U [ONTOCPOYHYIO AeOUTOPCKYI0 3a40/KEHHOCTD.

O6O0pOTHbIE aKTUBbI - XAPaKTEPU3YHKTCS TEM, YTO Y4aCTBYHT B NMPOM3BOACTBEHHOM
npoLecce Co BCeM CBOEW NOE3HOM CTOMMOCTbIO, NOTPEBNSOTCS NOMHOCTLIO M NepeaatoT CBoe
CTOMMOCTb CO3A4aHHOMY NpoAaykTy. [epuon unkna MCnonb3oBaHUsS 060POTHLIX aKTUBOB MeHee
1 ropa, M OHKM BK/IOYALOT:

- 3anacbl TOBApOB M MaTepuanoB — MPencTaBasloT cO6OM aKTUBbI, MoANeXawue
npojaxe B Xo4e OOblYHOW XO35SMCTBEHHOM [edTeNbHOCTUM WAM 3aperMcTpupoOBaHHbIE B
npouecce nNpou3BOACTBA MM MpefHa3HayeHHble Ans noTpebneHns npu Npou3BOACTBE M
npefoCTaBNeHUM YCAYT;

- KpaTkocpouHas nebutopckas 3af0/MKEHHOCTb — BPEMEHHbIe 3KOHOMMYECKune
LEeHHOCTU npeanpusaTna nepefaHHble ApyruM GU3MYECKUM U IOPUOAUMYECKMM NLAM Ha CPOK
MeHee O4HOro rofa U 3a KOTopble OHM MOJIyYaT 3KBUMBANEHT CTOMMOCTH;

- Tekywme GMHAHCOBbIE MHBECTULMM — 3TO MHBECTULMM, KOTOPbIE NpeanpuaTme
HaMepeHO nNpoAaTb WAM  3aKPpbiTb B TEYEHMe OJHOr0 rofda, 3a MUCKIKYEHUEM
BbICOKONIMKBUAHbIX PbIHOYHbIX LLEHHbIX ByMar CO CpOKOM NoralieHuns 4o 3 Mecaues.
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- [leHexKHble cpeacTBa M TekyliMe cyeTa - MNpeacTaBnaioT cobor HanMuyHble
LLeHbr1, AEeno3unTbl, pacyeTHble CYeTa, CYeTa B MHOCTPAHHOW BankoTe M apyrve BaHKOBCKME
cyeta. C Lenblo pacCMOTpeHMS pacnpeneneHmns akTMBOB B 3KOHOMMKe Pecnybnukmn MongoBa
M MX [OMHAMMKM NpeacTaBneHa cCnepywowas Tabnaumua, KOTOpas COAEPXMUT AaHHble
OTHOCUTENIbHO 06LLEN CTOMMOCTU aKTMBOB KOMMAHWM, AEMACTBYHOWMX B HALIEM rocyaapcTee B
2015-2016 ropax.

Tabnuya 1.
[OnHaMuka obLueit CTOMMOCTM aKTMBOB KOMNaHUit, aeicTeyowmx B Pecnybnuke Mongosa B
2015-2016 ropax

BenuuMHa npeanpuaTHs 2015, 2016, Temn pocta 2016
MUJIMOHOB NIeEeB | MWIIMOHOB neeB | oTHocutenbHo 2015, %
bonbwwme npegnpuatma 173873,36 189703,98 109,10
CpenHue npegnpustus 50383,16 51053,19 101,33
Manble npeanpuaTmns 56562,85 60881,26 107,63
MuKpo npeanpusaTus 70758,27 69489,24 98,21
Bcero 351577,63 371127,67 105,56

McmoyHuk: daHHble HayuoHansHoz20 bropo Cmamucmuku, www.statistica.md

O6wasa cTouMoCTb aKTMBOB KOMMNaHWK, aencteyowmnx B Pecnybnmke Mongosa B 2016
rogy coctasuna 371,1 munnmapnos nees, 4TO B JKBMBANEHTe coctaensetr okono 18,1
MUINMAPAOB €BpO, MpeBbiCMB Ha 5,56% CTOMMOCTb npenblaylwero roga. Yeenuyenue
CTOMMOCTM aKTMBOB FOBOPUT O MOJIOXKUTENbHOW AMHAMUKE Pa3BUTUS NpeanpUHUMATENbCKOM
LesTeNbHOCTM HA YpOBHE rocyaapcTea. [peacraBneHHble AaHHbIE MOAYEPKMBAKOT, YTO CaMbIi
6onbwon Temn pocta aktmeoB B 2016 ropy 3apeructpupoBanu 6Gosnblive npeanpusaTus,
aKTMBbI KOTOPbIX yBennuuancb Ha 9,10% otHocutenbHo ctommoctn 2015 roga. EoMHCTBEHHAs

KaTteropusa I'IpELI,I'IpMﬂTVIﬁ KOTOpaa 3apeructpupoBana cnaa akKtTMeoB — 37O MUKPO
Manble Mukpo
npeanpuAaTua npeanpuAaTUA
16,40% 18,72%

CpegHue
npeanpuATUa
13,76%

Bbonblue
npeanpuaTma
51,12%

®urypa 1. CTpykTypa 06Lert CTOMMOCTU aKTUBOB KOMMAHWM, LENCTBYIOWMX B
Pecnybnuke MongoBa, no pasmepy 6usHeca B 2016 roay.

McmoyHuk: 0aHHele HayuoHansHoz20 bopo Cmamucmuku, www.statistica.md
npeanpuatis. HecMoTps Ha TO YTO KOAMYECTBO MUKPO npeanpustuin B Pecnybnnke Mongosa
perucTpupyet TeHOEHUMI0 pOCTa, CTOMMOCTb MX akTmeoB B 2016 ymeHbwwunace Ha 1,79%
OTHOCUTENbHO npefplaylwero roga. [JaHHaga AuvHamMuka oOycnoBneHa B MepByH o4vepenb
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CNOXHOCTbIO M HEeAoCTaTKaMU UCTOYHUKOB (DUHAHCMPOBAHMUS, C KOTOPbIMU CTANIKMBAKOTCA B
Bonblien cTeneHn npeanpuaTusa Manoro busHeca.

Pacnpepenenve obuien CTOMMOCTM aKTMBOB B 33aBMCMMOCTM OT pa3mepa bu3Heca
CcHOpMMPOBANO CNEAYIOLLYIO CTPYKTYpa 06OLen CTOMMOCTM aKTMBOB KOMMAHMM, AENCTBYHOLLMX
B Pecnybnunke Mongosa B 2016 roay.

HecMoTps Ha To 4TO B 3KOHOMMKe Pecnybnvke MongoBa AOMUHMPYIOT NpeanpusaTus
Manoro 6u3Heca, pacnpefeneHue akTMBOB YKa3blBAeT YTO MOSIOBMHA CTOMMOCTM AKTMBOB
(51,12%) npuxoamtcs Ha Gonbwwue npeanpuaTus, kotopble coctasnaoT B 2016 roay MeHee
2% oT 06Lwwero KonuyecTsa NpeanpuUaTMI, AeNCTBYOWNX B pecnybnuke.

Takum  06pa3oM  MONOBMHA  AKTMBOB  NpPeAnpUHUMATENbCKOM  AeaTeNIbHOCTM
Pecnybnnkn MonooBa CKOHLEHTpMpOBAHA y NpeanpusTuii Manoro U cpegHero busHeca.
MMeHHO 3Tn KaTeropuu NpeanpusTMin CTaNKMBAKOTCA B OONbLUEN CTEMEHU CO CIIOXKHOCTAMM
(OUHAHCMPOBAHUA U PA3BUTUS CBOEWN AeATeNIbHOCTM.

Ong 0060CHOBAHMS CNIOXHOCTEN, CBA3AHHbIX C (OUHAHCUpPOBaAHNEM
npeanpuvHMMaTenbCKon aeatenbHocTM B Pecnybnuke Monposa, panee 6yoyT pacCMOTpeHbl
MCTOYHUKM HUHAHCMPOBAHUS aKTUBOB.

NcTouHMKM HUMHAHCMPOBAHUS NpeanpuaTuini oTobpaxeHbl B ByxrantepckoM HanaHce u
NOAPa3aensoTCa Ha cneyowmne KaTeropum:

- BHyTpeHHMe UCTOYHUKM DUHAHCMPOBAHUA BU3HeCa - COBCTBEHHbIN KanuTan;
- BHewHue  wucTouyHMKM  dMHAHCUMpPOBAHUS  OuM3Heca, KOTOpble  BK/OYAIOT:
LONrocpoyHble 0b6g3aTenbCTBa M TeKyLmMe 0053aTeNbCTBa.

B cootBeTctBMM ¢ HaunoHanbHbiMn CTaHpgapTamu byxrantepckoro YyeTta COOCTBEHHbIM
KanuTan npencraBnsieT cobon cymMy, OCTaBLIYIOCS B aKTUBAX NPeanpuaTus nocie noraweHuns
obs3aTenbcTaa.

CoOCTBEHHbIM KanWTan BKOYAET YCTABHbIM M A00ABOYHbLIM KanuTan, pe3epsbl,
HepacnpefeneHHylo npubblib (HEMOKPbITbIM YBObITOK), NpoyYne 3neMeHTbl COBCTBEHHOrO
KanuTtana v UTOroBblM GUHAHCOBBIN pe3ynbTar.

Ob6si3atenbcTBa npenctaBnaT cobor  cyuwecTBywowme obsg3atenbCcTtBa  CybbekTa,
BO3HMKLUME BCIEACTBME NPOLUIbIX IKOHOMUYECKMX PAKTOB M NoralieHne (CnMcaHme) KoTopbix
NpuBeAET K BblObITUIO (CHUXKEHMIO) pECYPCOB, BK/THOYAOLWMX SIKOHOMUYECKME BbIFOAbI.

B 3aBMCMMOCTM OT BEIMUMHBI XO39MCTBYIOLWMX CYOBEKTOB OTIMYAETCS pacnpeneneHue
MCTOYHUKOB PUHAHCMPOBAHUS aKTMBOB, KOTOpOe NpeacTaBieHo B Tabnuue 2.

Tabnuya 2.
[MHaMKKa MCTOYHMKOB (PUHAHCMPOBAHUSA aKTUBOB XO3SIMCTBYHOLMX CYOBHEKTOB NO pasmMepy
6usHeca, aevcreyowmnx B Pecny6nmuke Mongosa B 2015-2016 roaax

CobcTBEHHDbIN KanuTan, ,El,é)nrocpquble 6 Tekyuwme
Benuuunua MUTTMOHOB NeeB 0043aTenibCTBa, 0043aTenibCTBa,
npeanpusTus MWUINIMOHOB NEEB MUINIMOHOB NEEB
2015 2016 2015 2016 2015 2016
borbwme | 1293 | 7481545 | 411082 | 4395517 | 6663277 | 7093336
npeanpuaTus
Cpeanne | 19ca508 | 19988.89 | 1403237 | 1412992 | 167057 | 1693438
npeanpusaTus
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lpodommerHue Tabauua 2.

Manere 21204,62 | 219631 | 1433897 | 1485892 | 2101926 | 2405924
npeanpuaTus
Mwukpo

10342,12 | 10661,51 | 2297026 | 22879.86 | 3744589 | 3594787
npeanpuaTus

Bcero 1173242 127228’9 92449.79 | 95823.86 1412;03’6 1478574’8

McmoyHuk: 0aHHble HayuoHansHo20 bopo Cmamucmuku, www.statistica.md
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Bonblume CpeaHue Manble Mwukpo
npeanpuaTua npeanpuaTua npeanpuaTua npeanpuaTua

B CobcTBeHHbIM KanuTan ¥ lonrocpoyHble obasaTtenbctea M Tekywime oba3aTenbcTBa

®Purypa 2. PacnpeneneHune CTPyKTypbl UCTOYHUKOB HGUHAHCUPOBAHUS aKTUBOB
X039MCTBYOWMX CybbekToB Pecnybnvkn Mongosa B 3aBUCMMOCTU OT BETIMUMHBI
6usHeca B 2016 ropy.
McmoyHuk: daHHele HayuoHansHoz0 bropo Cmamucmuku, www.statistica.md

PaccmaTpuBas BCE MCTOYHUKM bUHAHCUPOBaHUS npeanpuHUMAaTENbCKOM
LesTenbHOCTM MO BCeM AencTesywowum B Pecnybnvke MongoBa npeanpusituam B LEOM,
MOXHO 3aMeTUTb YyBe/MYeHWe MO BCEeM KATeropusM WCTOYHMKOB. Takum 06pasoM,
COBCTBEHHbIN KanuTan BCeX IKOHOMUYECKUX areHToB, AencTByowmnx B Pecnybanke MongoBsa
B uenoM B 2016 rogy ysenmumnca Ha 8,61% OTHOCUTENbHO NpeablayLlero roga, Toraa Kak
LONroCcpoyHble 0643aTenbCTBa BO3POCAU HA 3,65%, a Tekywme 0653aTenbCTBa yBENMYMANUCD
Ha 4,28%. CnepyeT OTMETUTb 4TO TeMn pocTa cobcTBeHHOro kanutana B 2,14 pasza
npeBblllaeT TeMN pocTa 06LWmMx 0693aTeNbCTB, YTO OLLEHUBAETCS NOMOXUTENBHO.

PacnpepeneHnue CTpyKTypbl MCTOYHMKOB (MHAHCMPOBAHUS AKTUBOB XO3AMCTBYHOLLMX
cybbektoB Pecnybnuku MonpoBa B 3aBMCMMOCTM OT BenuumHbl 6u3Heca B 2016 ropy
[OBONbHO  NOAYEpPKMBAET B3aMMOCBS3b M NO3BONSIET  BbISIBUTb  3aKOHOMEPHOCTD,
OCHOBbIBAIOLLYHOCS HA CeayWNX MOMEHTax:

- Ina 6onbwmx wn cpeoHux npegnpuaTuii COBCTBEHHbIM Kanutan CcocTaBnser
39,44% v cooTBeTcTBEHHO 39,15% OT BCcex UCTOYHUKOB HUMHAHCMPOBaAHUS. Ha BTOpoMm mecTe
ANS [AHHbIX NPeanpuaTUii pacnonaratTcs AOArOCpOYHble 0693aTenbCTBa M b YeTBEPTYIO
4acTb COCTABASAOT TeKywme 06g3aTennbCcTBa.
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- Y Manbix npeanpuatui  CTPYKTypa MCTOYHMKOB (UHAHCMPOBAHUSA aAKTUBOB
OT/IMYAETCS AOBONbHO CYLECTBEHHO: CaMblidi BOMbWOW yAeNbHbIM BeC COCTaBASOT TeKylue
oba3atenbctBa (39,52%), 3a koTopbiMM C HebonbWKMM OTPLIBOM CneayeT COBCTBEHHbIV
kanutan (36,08%) M camblil ManeHbKM yAenbHbl BeC MPUXOAUTCA HA [ONrOCpPOYHbIe
0053aTenbCTBa, KoTopble coCTaBnsAoT 24,41% oT BCeX UCTOYHMKOB HUHAHCMPOBAHMUS.

- IOna  Mukpo  npeanpuaTMi  CcuTyauusi  OTHOCUTENbHO  MCTOYHWMKOB
OVMHAHCMPOBAHUS aAKTMBOB 3HAuUTENbHO oOTamyaetcs. Cambit 6ONbLWON yAeNnbHbI Bec
3aHMMALOT AONrOCpPOYHble 06s3aTeNbCTBa HA KoTopble npuxoautcsa 51,73% ot obwen cymmbl
MCTOYHUKOB (PUHAHCMPOBAHMS, 33 KOTOPbIMWU CnefyloT Tekywme o6sa3atenbCTBa, 3aHUMMas B
LAHHOM CTpyKkType 32,93%. HawumeHbluas p[ons B [OAHHOW CTPYKType MpUXOAMUTCS Ha
CObCTBEHHBIM KanuTan - navwb 15,34%. Camas npobnemMaTnyHas CuTyaumsi OTHOCUTENIbHO
MCTOYHUKOB PUHAHCUMPOBAHUS BbISIBNEHA UMEHHO Y MUKPO MpeanpuUsTUi.

C uenblo ynyylweHus cpegbl MONOLAEXHOIO NpeanpUHMMATENbCTBA B paMKax MpoekTa
HEIFYE B Pecnybnvke MongoBa 422 pecnoHAEHTa M3 pagoB MOMOAEXN 3aMONHUAN AHKETY O
MONOAEXHOM npeanpuHumatenscrsee [8].

OpHO M3 HanpaBfeHWM onpoca npeanosiarano OUEHUTb MpuBeAEHHble (akTopbl C
TOYKM 3pEHUS UX BAXKHOCTH, YTOObI NOOYAUTL NpeacTaBuUTeNe MONOAEXM HavyaTb BU3HeEC nnm
MOMOYb B pa3BUTUM CyLLeCcTBytoLWero busHeca.

CaMbl BaXKHbIM GaKTOp M3 KaTeropmu ,,3HaHMa 1 06pa3oBaHMe”, KOTOPbIM MO MHEHWIO
MONOAbIX PEeCrnoHAEHTOB MNpensTCTBYeT pa3BUTUMIO MOJIOAEXHOr0 npeanpuHUMATENbCTBA
3aKNYaeTCa B HeaoCTaTke 3HaHMM 00 MCTOYHMKAX (GUMHAHCUPOBAHUSA, UX AOCTYMHOCTU U
npusneyeHun. OaHHblM dakTop ObIN OUEHEH MOMOAbIMM PeCcrnoHAEHTAaMM Ha YpoOBHe 3,43
6anna, npy ToM 4yto 3 6anna - 3TO AOBOJILHO BAXKHbIM (AKTOP, @ 4 — 3TO OYEHb BAXHbIN
$haKTop M MaKCMMYM LUKanbI.

Tabnuua 3.
OueHka (prMHaHCOBbIX (PAKTOPOB C TOUKU 3PEHUS BIUSIHUS Ha MONOAEKHOE
npeanpuHuMaTenbCcTBo B Pecny6anke Monposa

Ne dakTopbl bannbl
1 [locTynHocTb d)VIHaHCME)OBaHI/Iﬂ B LLe/IOM 4S9 Havana 344
npeanpuHUMaTeNbCKOM AeaTeNbHOCTH
2. | JlInyHble HakonNeHUS 3,21
3. | ®uHaHCOBas NOMOLLb ApY3€ei U CEMbU 2,89
4. | NpuBneyeHne n NCNoNb30BaHME KONTEKTMBHOIO GUHAHCMPOBAHMS 2,96
5. | ®uMHaHcMpoBaHWe MHBECTOPOB (BM3HeC-aHrenbl) 3,22
6. | ®MHaHCMpOBaHWE BEHYYPHbIX GOHA0B 2,68
7. | baHKoBCKoe PUHAHCUPOBaHME 3,05
g [lOCTYNHOCTb rOCyAapCTBEHHbIX U pErMOHaNbHbBIX NPOrpaMMm 291
" | PUHAHCMpPOBAHMUS ’
9. | HoctynHocCTb pmHaHCHpoBaHus EBponenckux n ap. GoHA0B 3,31
10. | HanoroBble CKMAKM 3,16

Ha ocHOoBe oueHKM GUHAHCOBLIX (AKTOPOB C TOYKM 3pEHUS WUX BAUAHWUA HA
MonogexHoe npeanpuHuUMaTensctBo B Pecnybnuke MongoBa caMbiM BaxHbIM (GaKTOpPOM
asnsgetca ,L[OCTYyNnHOCTb (PUHAHCMPOBAHMSA B LENOM AN Hayvana npeanpuHUMaTeNbCKom
LesTenbHOCTU”, KOTOpbiM Habpan 3,44 6Ganna. AHanM3 WMCTOYHUKOB (UMHAHCMPOBAHUA

Journal of Social Sciences December, 2018, Vol. 1 (2)



The importance of financial support for youth entrepreneurship in the Republic of Moldova 89

npeanpuvHMMaTenbCKoM AaeatenbHoctM B Pecnybnuke noateBepamn, 4TOo AN MUKPO
npeanpuatuin Tonbko 15,34% aktMBOB MHAHCUMPYKOTCA M3 COOCTBEHHOrO KanuTana. Takum
obpa3oM, noutn 85% akTMBOB (PUHAHCMPYIOTCS 33 cyeT 06s3atenbcTB. B cnyyae xectkom
NOAUTUKM  (UHAHCMPOBAHMA NpeanpuaTna  Manoro 6usHeca (QakTUYECKM He UMeroT
BO3MOXHOCTU pa3BMBaTbCS.

[pyrMM BaXKHbIM ApryMEHTOM B MNOAAEPXKY BAXHOCTU (MHAHCMPOBAHUS SBNSETCS
OTBET MONOAbIX PECNOHAEHTOB Ha BONpocC "YTo MewaeT HayaTb NpeanpuHMMATENbCTBO?" Ha
KOTOPbIM pecrnoHAeHTbl BCeX CTpaH Yy4yacTHMKOB onpoca (Apmenus, benopyccus, [py3us,
JlatBnsa, MonpoBa, YKpauHa) Ha nepBOe MeCTO BblAenMAn GUHAHCbI, TakuM 0bpa3om
NMOAYEPKHYB, YTO Y MOMOAbIX NpeanpuHMMaTenen He 4OCTaTOYHO COBCTBEHHbIX pe3epBoB A4
drHAHCMpPOBaHUS BM3HECA M OHW PACCUMUTLIBAKOT HA Pa3/IMYHbIE NPOrpamMMbl NO NOAAEPXKKE U
dUHaHCMpOBaHMIO Bu3Heca.

BbiBOAbI

Ha ocHoBe pe3ynbtaTtoB uccnenoBaHus  GUMHAHCMPOBAHMS  NpeanpUHUMMATENbCKON

nestenbHocTv B Pecnybnvnke Mongosa MOXHO caenatb cieayrowme BbiBOAbI:

1. Bce cywecTtByOlwmMe UCTOYHUKM (PUHAHCMPOBAHUS MNPeANpPUHUMATENIbCKOM AesTeNbHOCTU
MMELIOT KaK NpPenMMyLLecTBa, Tak U HEeAOCTATKMU.

2. Y 6onbwuHcTBa npepnpuHmuMatenen B Pecnybnuke Mongosa, a TeM 6onee MoOnopgbix
npeanpuHuMatenen He [OCTAaTOYHO COBCTBEHHbIX pe3epBOB A1 (UHAHCUPOBAHUS
BbusHeca.

3. UccnepoBaHne B3aMMOCBSI3M MeXAy BENMYMHOM OM3HECa W CTPYKTYpOM MCTOYHMKOB
(OUHAHCMPOBaHUS NO3BONSIET BbISIBUTb 3aKOHOMEPHOCTb: YEM MeHbLIe BU3HEeC, TeEM CU/bHee
OH 33aBMCUT OT BHELIHUX UCTOYHUKOB PUHAHCUPOBAHMUSI.

4. Pe3ynbTaTbl OLEHKM PUHAHCOBBIX HAKTOPOB C TOYKM 3PEHUS UX BIUSHUS HA MONOAEXHOE
npeanpuvHuMartensctBo B Pecnybnnke MonpoBa NOATBEPAMAN, YTO CaMbiM  BaXKHbLIM
¢dakTopom  gengetca L [oCTynHOCTb  (PUHAHCMPOBAHMA B LENOM AN Hadvana
npeanpuHUMATENbCKOM OeSITEeNbHOCTU.

5. [ns pa3BuTUS MONIOAEXHOrO NpeanpuvHMMaTenscTBa B Pecnybnvke MongoBa Heob6xoanmo
NOAAEPXMUBATL YXKe CYLEeCTBYIOLWME U pa3BMBaTb HOBblE NPOrpaMMbl GUHAHCUPOBAHMUS.
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Abstract. Solving conflicts leads to the need for extensive research on conflict issues
in managerial conditions in construction. The study focuses on the analysis of conflict
situations, the causes of its occurrence, the methods of solving, and in particular the
negative consequences, borne by the firm, as a result of adopting an
inappropriate behavioral style for the situation. Since the managers are responsible for
anticipating, managing and improving unpredictable conflicts, the author of the article
comes up with suggestions to obtain effective management in conflictual situations. The
object of the research is the management of conflicts within a construction enterprise.
Methods of research: economic analysis, synthesis, comparison, deduction. As well, the
method of interviewing and testing was conducted.
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Introducere

fn ultimii ani, in tarile din spatiul est european (postsocialiste) a luat amploare
dezvoltarea teoriei generale a managementului cu examinarea acelor factori ce conduc de
obicei spre izbucnirea conflictelor in colectivele de munca.

Contemporanii teoreticieni in management sustin ca lipsa conflictului in cadrul firmei
este o conditie nu numai ireala ci chiar nedorita. Fiecare persoanad posedd o baza a unui
sistem de valori personale pe care, cu tot dinadinsul, se va stradui sa o pastreze si sa si-0
apere. Abilitatea de a dirija o situatie conflictuala in conditiile noastre sociale, ale Republicii
Moldova, exprimandu-ne mai loial - nu prea confortabile, este cel mai important element
component al activitatii de manager.

Pentru ameliorarea sau rezolvarea unui conflict in firma este esential de a depista
primul focar sau imbold fn urma cdruia a survenit situatia de criza. Este un lucru dificil de
realizat, dar capacitatea managerului de a defini motivele initiale ale conflictelor poate
conduce la Tnabusirea rapida a lui sau indreptarea lui intr-o nisa fertila, care va stimula
adoptarea unor hotdrari mai dificile (neplacute), totodata va permite evidentierea
diversitatii de idei in cadrul firmei.

Problematic este modul in care sa fie organizat corect sistemul de stimulare sau
recompensa si cel de promovare pe scara ierarhica. Aici corectitudinea managerului are o
importanta deosebita, deoarece acest fapt poate afecta eficacitatea indeplinirii
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obligatiunilor de catre un angajat sau altul. Corectitudinea conducatorului este numita de
catre specialisti drept un principiu abstract. Dar in realitate senzatia sau perceperea
echitatii sau a neechitatii atit in cazul promovarilor, cit si a recompenselor, remunerarilor
influenteaza nemijlocit calitatea indeplinirii obligatiunilor de catre angajati. Nemultumirea
lor seamdnd cu o grevd pasiva sau un complot inabusit, care ar putea capata proportii
neasteptate si nedorite sau dimpotriva gradul productivitatii angajatului poate brusc
scadea: de exemplu de la 100% la 50%, chiar si mai jos. Drept exemplu ne poate servi
situatia din S. A. “X”.

Managerii top ai firmei au generat o situatie de conflict in cazul promovarii unui
angajat la momentul aparitiei unei vacansii pentru o functie superioara in subdiviziunea
financiara, adoptand un stil comportamental neadecvat vizavi de subiect. Acest fapt a avut
un deznodamant nedorit asupra eficacitdtii fndeplinirii obligatiunilor de cdtre un angajat
sau altul, respectiv si asupra productivitatii.

Managerii superiori ai firmei nu au luat masuri pentru ameliorarea situatiei, plasand-o
maximei ,Timpul le v-a aranja pe toate” . Deci, strategii de prefntampinare a conflictului nu
au fost practicate, dintre metode de solutionare s-a preferat ,Evitarea conflictului”,
adoptand un comportament necooperant, au fost neglijate toate interesele, ce au
determinat o scadere semnificativa a nivelului productivitatii muncii a unui salariat,
calculata n baza analizei productivitatii maxime si productivitatii efective, care este
prezentata in tabelul de mai jos.

Tabelul 1.
Calculul pauzelor unui salariat administrativ din cadrul firmei ,X” in timpul evolutiei
conflictului.

Durata pauzelor efectuate  Durata totala a pauzelor efectuate de

Comporjcamerftul de catre angajat in timpul catre angajat pe parcursul lunii, in
angajatului o

zilei ore

Intirzieri la serviciu 40 minute 13,4
Concediu de boala 3 zile pe parcursul lunii 24
Pauze cumulative in 2 ore 40

timpul lucrului

Prelungirea mesei 1 ora 20

TOTAL 97,4

Sursa: Analiza autorului in baza datelor fotocronometrdrii timpului de muncd din cadrul firmei

In baza datelor calculate pentru durata pauzelor si cunoscand productivitatea maxima
autorul deduce productivitatea efectiva a unui angajat din administratia firmei ,X".

Prod.max = 8 om X h X 20 zile = 160 om X h/luna (1)

unde: 8 om X h este norma zilnica de munca pentru o persoana, 20 zile - numarul
zilelor lucratoare pe parcursul unei luni.

Tn baza datelor calculate pentru durata pauzelor si cunoscind productivitatea maxim3
vom deduce productivitatea efectiva a unui angajat din administratia firmei ,X".

Prod.efectivd = 160om X h- 974om X h = 62,6 om X h (2)

Tn procente aceasta va constitui:
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Prod.efectivi == x100% = 39,1 (3)

Grafic, scaderea nivelului productivitatii poate fi reprezentata astfel:

180

160

140

120 yd

100 //

80 ——%

60 yd 0

40 yd

20
0

ora*h/luna

Situatie fara conflict Situatie cu conflict

Figura 1. Reprezentarea nivelului productivitatii muncii fn situatia ,,cu” si ,fara” conflict.
Sursa: intocmit de autor

Este regretabil faptul, deoarece cea mai joasa linie a nivelului productivitatii la care
trebuie sa ajunga un angajat cu un anumit stagiu de munca si calificare este de 85% dar nu
60%, [2].

Tn urma celor descrise mai sus se poate spune ca productivitatea muncii in cadrul
firmei v-a depinde direct de gestionarea situatiilor conflictogene, dar nu neglijind motivarea
si stimularea angajatilor.

O alta disfunctionalitate in obtinerea performantelor organizationale conditionata de
abordarea incorecta a situatiei conflictogene de cdtre manager este fluctuatia cadrelor.
Personalul departamentului financiar paraseste locul de munca fiind supraincarcat cu
sarcini, remunerati neechitabil, nesatisfacuti intrinsec.

30
25
20
215 A
10 / —o—Luni
5
0
perioada preconflict perioada evolutiei perioada de
conflictului solutionare a
conflictului

Figura 2. Rata fluctuatiei personalului in subdiviziunea financiara S.A. ,,X”.
Sursa: intocmit de autor
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Deci in rezultatul conflictului rata fluctuatiei a crescut cu 11%, ceea ce pentru o
subdiviziune a unei organizatii si din cauza unei probleme rezolvate incorect, este suficient
de semnificativ.

Organizatia n cazul fluctuatiei excesive isi asuma: costuri suplimentare, programe de
munca fintrerupte, timp pierdut cu incepatori si greselile lor. Acestea sunt doar citeva
pierderi ale firmei ce se rasfring asupra intregii activitati. Rolul managerului este important
n reusita de a descoperi si de a ameliora un conflict aparut, care poate conduce la stari sau
rezultate nedorite. Pentru aceasta managerul va face apel la toate mijloacele de motivare,
chiar stimulare specifice pentru fiecare parte. Aceasta ii va permite sa consolideze anumite
valori, care ar trebui sa conduca spre minimizarea posibilitatii de a scadea productivitatea
muncii sau fluxul resurselor umane in cadrul intreprinderii [6].

Analizind situatia de conflict in cadrul S.A. ,X”, in baza rezultatelor chestionarii
angajatilor, autorul mentioneaza prezenta urmatorilor factori generatori de conflicte,
relevati in figura 3.

Conflictuali
10%

Delegarea
Stil autoritar insdrcindrilor,
40% obligatiilor de
serviciu
20%

Sistemul de
salarizare,
stimulare,
motivare

30%

Figura 3. Motive generatoare de conflicte.
Sursa: intocmit de autor

10% tin de nepotrivirea de caractere a angajatilor, adica o alegere naturala, fireasca
care ar putea totusi fi inldturata, depasita in cazul in care managerul isi doreste sa-si
pastreze angajatii conflictuali (purtatori de conflict);

30% - sistemul de salarizare si stabilirea gradului de importanta a functiilor, inclusiv
stimularea angajatilor, motivarea lor atit interioara, cit si exterioara;

20% - delegarea de catre manager a fnsarcinarilor si stabilirea obligatiunilor de
serviciu stricte pentru angajati;

40% - stilul autoritar al managerului si auz de atributiile de serviciu.

Indifirent de motive, cert este faptul ca consencintele finale ale evolutiei conflictelor
ce au o conotatie negativa asupra intregii activitati organizationale, sunt generate de erorile
manageriale si atitudinea adoptata in rezolvarea problemelor.

Este putin probabil de a gasi o metoda universala pentru a putea dirija subiectii
conflictuali, dar managerul in activitatea sa este obligat sa prevada un conflict, calculind
toate tipurile posibile de strategii pentru gestionarea lui.
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Recunoasterea conflictului drept o legitate fireasca, adica un fenomen normal in
societate, chiar mai mult ca atit - o forta motrica a dezvoltarii sociale, largeste si
aprofundeaza problema de manipulare a lui. Tehnica preintimpinarii conflictului prevede
realizarea principiilor de baza - oportunitate, operativitate in situatia de prevedere a
posibilelor coliziuni [7].

Existenta unui mare numar de situatii conflictuale si amplificarea acestora a facut ca
numarul conflictelor sa creasca necontenit, o pondere tot mai importanta avind-o
conflictele din colectivele de munca.

Din aceste considerente este necesar, la etapa actuald, ca managerii sa posede mai
multe cunostinte despre posibilitatile de solutionare a situatiilor conflictuale, iar resursele
institutionale alocate in acest sens sa fie sporite in mod substantial, pentru ca metoda
veche de solutionare ,de la sine” a conflictelor provoaca conflicte noi si cu urmari grave
pentru organizatie, societate in genere.

Pe de alta parte, conflictul are si un caracter benefic, pentru ca el poate da nastere
motivatiei de a rezolva problemele, care altfel trec neobservate, putind duce la un
comportament creator. Transformarea conflictului ca o valoare a intreprinderii reprezinta
implimentarea conflictului in cadrul culturii organizationale.

Astfel conflictul insasi genereaza schimbarea, iar schimbarea tinde spre adaptare si

astfel se ajunge la supravetuirea intreprinderii, organizatiei.

Subiecti conflictuali

Agresivi Reclamanti Nehotariti Iresponsabili Atotstiutori
Program aplicativ de Psihoterapia de Training ,Formarea, Training Stimularea
antrenament ascultare, dezvoltarea »Integrarea competitiei intre

~Dezvoltarea comunicarii parafrazarea aptitudinilor organizationala” angajati insa nu
non-violente”, realizarea reclamatiilor - asertive” cu durata cu durata de permiteti sa se
- 7 sedinte cu durata de la necesitate de evolutie 12 evolutie de 7 saboteze reciproc.
evolutie cite 45-60 min., cu durata sedinte a cite 80 zile dimineata Brainstorming,

10-15 persoane sedintei de 60- minute fiecare, cite 15-20 min. dezbateri de idei,
~Comunicarea eficientd in 120 minute, numarul de fiecare sedinta, tehnica Delphi,
organizatii” cu durata de numarul de persoane numarul de tehnica Gordon
evolutie de 7 zile, fiecare persoane participante persoane 15-25
sedinta avind cite 25-35 admis: 1. de 10-15. participanti.

min., 10-15 pers.

Constientizarea, recunoasterea situatiei de conflict asimilarea etapelor de realizare evolutie, adaptarea
atitudinii eficiente in rezolvarea controversei. Formarea si dezvoltarea aptitudinilor de negociere.

Schema 1. Activitati pentru diminuarea, preintimpinarea situatiilor tensionate in cadrul
firmei.
Sursa: elaborat de autor in baza [9]

Pentru preintimpinarea situatiilor de conflict si diminuarea lor managerul trebuie sa
tind cont de ponderea urmatorilor factori: cointeresarea materiala, stimularea morala,
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instruirea personalului si  promovarea lui, delegarea obligatiilor concrete, stilul
comportamental adoptat de catre manageri, angajarea la serviciu in baza probelor, testelor,
concursurilor, concurentelor.

Activitati pentru subiectii conflictuali, care formeaza 7-10% din angajati, sunt
prezentate in schema.

Argumentul pentru functionarea unor conflicte se bazeaza in special pe ideea ca ele
promoveaza schimbari necesare in organizatie. Un avocat al acestei pozitii 0 exprima prin
urmdtoarea formula:

CONFLICT=>SCHIMBARE=>ADAPTARE=>SUPRAVIETUIRE

Pentru ca organizatiile sa supravietuiasca, ele trebuie sa se adapteze la mediul in care
activeaza, ceea ce cere schimbari in strategie, ce pot fi stimulate in rezultatul unui conflict
(care serveste ca un catalizator).

Printr-o astfel de modalitate conflictul poate fi folosit strategic, ca un catalizator al
schimbarilor, dar pe de alta parte acesta poate fi prea intens si deveni complet
disfunctional. Toate acestea sugereaza ca exista situatii in care managerii pot provoca
schimbarea printr-o strategie de stimulare a conflictelor.

Tn rezultatul cercetdrii autorul conchide: conflictul este un fenomen obiectiv, evitindu-
L, solutionarea devine mai dificild. Ca urmare a nesolutionadrii la moment, acesta genereaza
perturbari in intregul proces al activitatii intreprinderii: scaderea productivitatii muncii, un
nivel excesiv al fluctuatiei personalului, relatii interpersonale ostile, acumulind si un capital
considerabil de stres ce afecteaza atit sanatatea psihologica, cit si cea fizica, conflictul
capatind caracter disfunctional, distructiv indifirent de dimensiunile, forma, cauzele sale
generatoare, ceea ce ne confirma faptul ca managerii nu adopta un stil eficient de abordare
a problemelor.

Pentru a putea manipula cu situatiile conflictuale, managerii trebuie sa-si schimbe
atitudinea fata de conflicte, impunand-o in cultura organizationala.
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Abstract. To edge the objectives related to maximise the profit, the growth of the selling
volume, the ocupation of advantageous position in relation with competitors, the company
must place the consumer on the 1st plan to elaborate marketing strategies in behvioral
studies. In that case the consumer represents the central element for sellers actions. It
beggins form studying needs, necesities, wishes, preferences, motivation and consumator
expectations.
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Living in a contemporary society, where the technical and scientific progress tends to
replace the human workforce by machines in many areas, it becomes very important and
significant to study consumer behaviour.

Moreover, the rare resources having alternative uses, available for the human society,
require the manufacturing of products and services, which covers the needs in strictly
necessary quantities.

That is why, the knowledge and explanation of consumption and purchase behaviour
has become a pressing necessity, and its ignorance can lead to sizable inequalities [3].

The modern concept of marketing starts from the premise that any economic activity
must be directed towards satisfying the actual and potential requirements of the consumers
with maximum efficiency.

An economic unit, incorporating marketing into its structures, needs to focus on
learning and anticipating the market requirements to adapt its activities for meeting the
current and future consumer needs by producing, promoting and effective and rational
distributing the goods and services they need [2, p. 13].

Marketers approach to the consumers’ behaviour by studying the areas of priority
concern and thereby understand the way consumers make their choice of goods and
services, learn the intensity of stimulus sway, the multiplicity of influence factors on
purchasing and consumption.

Journal of Social Sciences December, 2018, Vol. 1 (2)



T. Grunzu, L. Chiriac 97

The diversity of supply gives consumers a multiple choice. The high level of
education and culture offers the buyer the opportunity to meet his needs at a higher quality
level. The above-mentioned aspects are recommended to be investigated by the
manufacturer / seller in order to provide products and services responsive to the consumer'’s
expectations, needs and requirements.

From economic point of view, the rational consumer is one who tends to maximize
the product utility. The consumer uses all the available information to make the best and
most informed decision. The major drawback of this theory is that it ignores the role of
emotions and subjective factors involved in the decision-making process.

An individual will not buy a product just because he needs it but will choose one
that has specific features to satisfy many other desires [4].

As an essential component of human behaviour, the consumer behaviour calls for an
interdisciplinary approach to its investigation due to the fundamentally different nature of
the actions and the decision-making processes that makes it up [2, p. 14].

The science of psychology in this regard contributes to this subject with its theory of
social identity which states that an individual acts in accordance with his self-image.
Through the purchasing and consumption process the consumer asserts himself and creates
a favorable attitude about certain brands associating them with certain values.

In marketing, the concept of consumer behaviour is considered in both narrow and
broad sense. In a narrow sense, the consumer behaviour is people's behaviour when
purchasing or consuming products and services; In broad sense it includes the entire
behaviour of the final consumer of products and services.

The authors J. F. Engel, R. D. Blackwell and D.T. Miniard define the consumer
behaviour as “Those actions directly involved in obtaining, consuming and disposing of
products and services including the decision processes that precede and follow these
actions” [6, p. 35].

American Marketing Association representatives define consumer behaviour as
follows: “the dynamic interaction of effect and cognition, behaviour and the environment by
which human beings conduct the exchange aspects of their lives”.

Matin Khan describes the consumer behaviour like a “decision-making process and
physical activity involved in acquiring, evaluating, using and disposing of goods and services”.

Philip Kotler translates consumer behaviour issues into cyber language.

According to the author, the consumer behaviour is an amount of "output variables”,
being the result of "input variables” which were received, evaluated and processed by the
human being. Psychological processes that occur between inputs and outputs characterize
the consumer exactly and take place into a so-called "black box" (figure nr.1).

Inputs may take the form of an economic status, price, quality, utility, etc., received
via a variety of channels (advertising, knowledge, personal observation, etc.).

Of these elements, inputs, channels and outputs can be controlled to a lesser or
greater extent, where outputs reflect the organization’s desired interaction with products,
services, ideas, etc. that come up on the market.
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This in turn depends on the processes that occur at the level of the black box.
Problems of consumer research, from this theory perspective, are to determine as accurately
as possible the shape of the outputs through a deeper knowledge of the processes that
occur at the level of the black box.

Input “The black box” Output
Marketing L. , , .
L. Other stimuli Buyer’s Buyer’s decision , .
stimuli L. Buyer’s decisions
characteristics process
Problem |
recognition Product choice
Product Economic Cultural Evaluation of Brand choice
Price Technological Social alternatives Dealer choice
Place Political Personal Purchase decision Purchase timing
Promotion Cultural Psychological Post purchase Purchase frequency
behaviour Purchase amount

Figure 1. Consumer behaviour by Philip Kotler [5, p. 236]

Consumer behaviour in a specific approach can be defined as a concept of
multidimensional excellence resultant from a dynamic relationships system between the
processes of perception, information, attitude, motivation and actual manifestation (actual
behaviour) which characterizes the integration of an individual or a group of people in an
expanse consisting of common consumption goods and services existing in society at a
given moment through individual or group decision-making acts [2, p. 21].

Investigating consumer behaviour requires an adequate knowledge of the
dimensions that contribute to the manifestation of a certain behaviour of the consumer. The
most important of them are: purchase / non-purchase reasons, consumption patterns,
purchasing habits, buyers' preferences, purchase intentions, attitudes, image.

The reasons for buying or non-buying the product / service are all internal motives. The
reasons underlying the purchase or not-purchase of a product / service may be generically
structured into: primary or secondary, rational or emotional reasons. Research
instrumentation of buying or non-buying reasons is very diversified but most frequently
used instrument is opinion polls based on a questionnaire by using closed questions and
open questions.

Consumption patterns is the constant activity of customers on products, services or
brands and has a strong connection with the purchasing habits of the buyer.

A special research has highlighted that, compared to purchasing habits, consumption
patterns have a greater stability over the time. That is why manufacturers need to put more
educational and promotional effort into influencing consumer habits.

Purchasing habits are forms of manifestation of the consumer's purchasing behaviour
of the product / service that have acquired repeatability. They are the result of past
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consumer experiences acquired through the learning process. Purchasing habits have a
three directional structure:

) Purchase/non purchase reasons

) Buyer's preferences

) Image

) Attitude towards a product (brand name)

) Consumtion patterns

) Purchasing habits

) Purchasing intentions

Figura 2. Dimensions of consumer behavior [2, p. 20]

a) Temporary habits suppose seasonal, daily, hourly purchase making.

b) Geospatial and territorially based purchasing habits is the average distance
travelled by consumers to buy goods and services and includes preferred store
types.

¢) Mode habits include buyer’s preferred points of sale.

A positive motivation is represented by buyer preferences expressed through the
affective compatibility with a product, service, or form of commercialisation. It suggests not
of an internal function of the human body, but of a quality of the items that satisfies the
needs, and the gained quality within the connection established between the human being
and the goods that fit his needs.

Purchasing intentions are probabilistic estimates of future behaviour. Intention is a
developed motivation outlining itself into a trend. Knowing it, is of a particular importance
on the eve of launching a new product, especially when dealing with rare and high value
goods. Determining buying intentions raises two methodological issues: ensuring the
representativeness of the information regarding the buying intentions and the statistical
guarantee of the results [2, p. 23].

The concept of buying intentions is closely related to the notion of attitude, the
latter being considered as the concrete form of manifestation of needs and neceseties.
Thus, K. Lewin argues that “purchasing intentions are characterized as pseudo needs and,
nethertheless, as an action-causing dimension”.

Since buying intentions are the result of a complex system of mutual influences
between variables it becomes necessary to systematise them with the aim to explain the
purchasing decisions as clearly as possible.
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Thereof, the needs, motives, opinions, proposals, aspirations, feelings, expectations,
etc.,, become in concrete terms a system of preferences and attitudes. Regardless of the
used terminology, they can be interpreted "as immediate manifestations of needs, desires,
tastes, or internal motivating impulses that are characteristic of every individual.”

Attitudes bring together the influences of habits, customs and reasons into a single
behavioural component with a prominent stability over time. Some researchers define
attitude as a latent dimension of behaviour [2, p. 24].

The Image as a behavioural dimension is the result of how the products, services,
firms or brands are perceived by potential consumers. It is interesting to note the definition
of the method of image formation and its evolutions among consumers. It highlights the
contribution of every quality, corporal or corporate component to the image outline.

Although the study of consumer's behaviour has accumulated multiple observations
and methodical researches, there is no comprehensive explanation of consumer purchasing
behaviour and consumption so far.

Thus, the study of consumer behaviour cannot be reduced only to determine the
factors affecting the purchase of products and services, but it is advisable to identify the
nature of the reasons and the desire to buy. The results of these investigations can answer
the question “Why the consumer buys a brand, product or service?” Marketers have the
possibility to determine how the consumers turn their intent into action and what emotions
do they feel after a product or service purchase, as well as giving up the idea that
consumers make purely rational decisions.
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Abstract: The world we are living in is the one of economies universalization, and
especially, of financial markets globalization. The abolition of economic borders for
different countries has also monetarization in the implications of businesses companies
with the help of accounting. At the same time, the financial engineering accountancy is
based on a series of postulates and accounting principles, the printer and the postulate of
the monetary unit. This postulate states that monetary unit is the most effective mean by
which users can make changes in capital and exchanges of goods and services. This is the
reason for which the accounting normalizators were permanently concerned in finding
reliable models of reflecting this. In spite, there are instruments and techniques which
distort the companies results. The article analyzes the principles of creative accounting, the
basic notions, the creative accounting techniques that can be used by the management of
economic entities and the motivational factors that determine the application of a certain
creative accounting technique.

Key words: statement of income, creative accounting, accounting engineering, company
performance
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Introducere

Cel mai utilizat model pentru reflectarea performantelor companiilor este contul de
profit si pierdere. Valoarea informationald a acestei componente a situatiilor financiare
rezida fn acea cd reda performanta intreprinderii, adicd, indica gradul in care aceasta si-a
realizat obiectivele pe Llinia obtinerii profitului. Totodata, contabilitatea financiard
inginereasca se fundamenteaza pe o serie de postulate si principii contabile, printre care si
postulatului unitdtii monetare. Acest postulat afirma cd unitatea monetara este mijlocul cel
mai eficace prin care se pot prezenta utilizatorilor variatiile capitalului si schimburile de
bunuri si servicii. EL se bazeaza pe caracteristicile unitatii monetare: relevantd, simplitate,
disponibilitate, inteligibilitate si utilitate. Aplicarea lui depinde de obiectivul fundamental al
contabilitatii financiare conform caruia informatiile contabile sunt utile pentru comunicarea
informatiilor economice si pentru luarea deciziilor economice rationale. in contul de profit si
pierdere apar fluxurile care determina rezultatul, inteles, in principiu, ca variatie a
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capitalurilor proprii in cursul unui exercitiu financiar. Performanta intreprinderii se face,
fnsa, in mod diferit, In functie de interesul utilizatorilor, de principiile, conventiile si
normele contabile retinute pentru determinarea rezultatului adicd politica de contabilitate.

. ”

Totodatd, contabilitatea a fost tratata ca o arta: "de a falsifica sau truca un bilant”

», » ”, »

"arta de a prezenta beneficiile”; "arta de a prezenta un bilant”; "arta de a crea provizioane”
[1].

Notiunea de managementul contabilitatii ingineresti mai putin intalnita in literatura de
specialitate, de regula intitulata contabilitatea creativa.

Contabilitate creativa urmareste prezentarea notiunilor de baza, a tehnicilor de
contabilitate creativa care pot fi utilizate de conducerea entitatilor economice si a factorilor
motivationali care determind aplicarea unei anumite tehnici de contabilitate creativa. Este
analizata, de asemenea distanta intre contabilitatea creativa si imaginea fidela sau frauda,
inclusiv relatia dintre contabilitatea creativa si alte concept cum ar fi managementul
financiar ingineresc.

Conceptul de contabilitate creativa (eng. creative accounting) are mai multe termene
echivalente in functie de tara in care acestea sunt folosite, asa cum se observa in tabelul de
mai jos:

Table 1
Termene echivalente ale conceptului de contabilitate creativa (inginereasca)
Tara Echivalentul contabilitatii creative (ingineresti)
Elvetia Bilanzmanipulation (manipularea bilantului),
’ Bilanzkosmetik (cosmetizarea bilantului), heisse Luft;
. Trickserein, Bilanzartistik, geschonte Jahresrechnung,
Germania .
Serifenblasen
Winstegalisatie (egalizarea profiturilor), Creatif
boekhouden, Creatieve
Olanda . . . : . .
jaarverslaggeving,Winststuring, Windstflattering,
Verliesmaximalisatie
Franta Bricolage, Fabricated accounts, Unlimited creativity
Cooking the books, fabricated numbers, fiddle the
SUA numbers, more debits than credits, earnings
management
Italia Politiche di bilancio
Furyo Kessan (contabilitate neadecvata), Funshoku
Japonia (window-dressing), Karauri (dummy, ,empty sales”),
Mae-da-oshi
Australia Fudging, Manipulative accounting, Feral accounting
Marea Britanie Window-dressing, Account.irTg for profits, Bubbles,
Enronitis

Sursa: [3]
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In literatura de specialitate sunt prezentati numerosi factori care {i determind pe
manageri sa utilizeze tehnicile de contabilitate creativa. Costurile rezultate din conflictul de
interese In cazul in care remuneratiile managerilor sunt determinate de marimea
rezultatului contabil, atunci acestia vor fi tentati sa aiba un comportament oportunist,
optand pentru acele proceduri care sa le permita mentinerea acestor drepturi la un nivel
ridicat. Astfel, daca prin contractul de management este fixat un rezultat tinta iar
excedentul nu este remunerat suplimentar, managerii vor dori sda utilizeze aceasta depasire
pentru cresterea bonusurilor viitoare. Daca rezultatul este important dar inferior acelei
limite maxime, in conditiile in care plusul de castig obtinut de manageri nu este important
(utilitatea marginala este descrescatoare si/sau cotele de impozitare sunt crescatoare - in
cazul impunerii globale a veniturilor), atunci acestia nu sunt motivati sa creasca rezultatul.
Exista si situatia in care castigurile se afla mult sub limita maxima, se va recurge la
procedeul numit big bath (marea imbadiere), conform cdruia, in anul in care entitatea
economica inregistreaza pierderi, managerii majoreaza pierderea respectiva prin includerea
tuturor pierderilor probabile viitoare, ceea ce va permite prezentarea unor castiguri ridicate
in anii care urmeaza. In cazul entitdtilor de utilitate publicd, sub autoritatea statului,
managerii, in scopul de a evita presiunile din partea guvernului si de a mari subventiile
acordate firmei, aleg acele proceduri contabile care reduc profitul. De asemenea, unele
entitati nu sunt interesate ca rezultatele lor sa fie foarte mari, deoarece anuntarea unor
profituri mari va determina cresterea datoriei privind impozitul pe profit si a presiunii
sindicatelor pentru majorarea salariilor. Managerii incompetenti isi concentreaza atentia
asupra unor aranjamente particulare si neglijeaza sistemul de informare contabild si ratele
financiare care ncep sa se deterioreze. O entitate economica ajunsa in acest stadiu, incepe
indubitabil, sa utilizeze contabilitatea creativd. Deoarece entitatea a obtinut rezultate
necorespunzatoare, pentru a ascunde activitatea neperformanta, pentru a asigura
continuitatea activitatii si managerii utilizeaza tehnici de contabilitate creativa, adoptand
astfel o pozitie defensiva. Utilizarea contabilitatii creative este rezultatul cresterii
volatilitatii unora dintre elementele pietei. Astfel, trecerea de la moneda constanta la ratele
de schimb fluctuante, cresterea ratei dobanzii corelata cu cresterea ratei inflatiei, perioadele
de criza economica in general, au avut ca rezultat cresterea incertitudinilor. Tn aceste
conditii, entitdtile sunt motivate sa adopte instrumente de reducere a riscului [4].

Apare insa o problemad, si anume aceea ca in domeniul instrumentelor financiare
practica este, in mod constant, inaintea reglementarilor, ceea ce induce necesitatea utilizarii
contabilitatii creative. Caracterul extrem de variat al activitdtilor economice impune o serie
de particularitati in ceea ce priveste evaluarea acestora. Pentru a reprezenta cat mai bine
imaginea unei activitati date, este necesard acordarea unei marje de libertate. Aceasta
libertate se traduce prin existenta optiunilor in materie de evaluare, care desi e legitima, le
permite entitatilor economice sa-si netezeasca rezultatele.

Dezvoltarea contabilitatii creative este legata deseori de limitele pe care le prezinta
unele concepte contabile. Naser K. a precizat ca incapacitatea costului istoric de a-si proba
relevanta si fiabilitatea fn conditii de inflatie stimuleaza utilizarea tehnicilor de contabilitate
creativa. Astfel, in conditii de inflatie, elementele patrimoniale de activ sunt subevaluate iar
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unii manageri sunt de pdrere ca pentru a compensa diferenta dintre costul istoric al
activelor si valoarea lor de piata, o parte din datorii ar trebui ascunse.

De aceea, utilizarea valorii juste ca baza de evaluare ar stimula mai putin
managementul sa ascunda datoriile (sa utilizeze scheme de finantare afara bilantului). Pe de
alta parte, valoarea justa este extrem de subiectivad, atat in ceea ce priveste determinarea ei
cat si a perioadei si momentului de actualizare a acesteia. De asemenea, cerinta ca situatiile
financiare sd asigure o imagine fideld poate favoriza utilizarea contabilitdtii creative. In
general, se accepta ca pentru obtinerea imaginii fidele este necesara respectarea cu
sinceritate a regulilor contabile. Totusi, conformitatea cu regulile nu este intotdeauna
suficientd. Regulile contabile nu pot acoperi toate aspectele realitdtii economice deosebit
de complexe, regulile nu se pot substitui rationamentului profesional in determinarea a
ceea ce constituie imaginea fidela in fiecare caz in parte.

Din acest motiv, in legislatia tdrilor din UE a fost preluata o prevedere din Directiva a
IV-a, conform careia “atunci cand aplicarea unei norme (requli) contabile nu este suficienta
pentru a da o imagine fideld, in anexa (note n.n.) trebuie sa fie furnizate informatii
complementare” si “dacd intr-un caz exceptional, aplicarea unei norme contabile se
considera necorespunzatoare pentru a da o imagine fidela a patrimoniului a situatiei
financiare sau a rezultatului, 19 trebuie sa se faca derogare de la aceasta norma”. Aceasta
fnseamna ca imaginea fidela este atinsa, in acest caz, doar prin neconformitatea cu regulile
fn vigoare.

Utilizatorii informatiei contabile pot contribui la utilizarea contabilitatii creative prin
importanta excesiva acordata rezultatului contabil. Investitorii cauta, in general, cresteri
stabile ale rezultatelor si, prin urmare, incurajeaza entitdtile economice sa-si netezeasca
rezultatele pentru a satisface exigentele acestora. Astfel, societdtile cotate se tem sa
publice rezultate volatile, cu cresteri si scaderi dramatice. Ele prefera sa arate o crestere
usoara dar sigurd a profitului de la un an la altul. O entitate care publica cresteri constante
ale profitului de la un an la altul va fi mai apreciata decat acea entitate care publica
profituri intr-un an si pierderi in alt an, cu toate ca suma lor cumulata este aceeasi la
ambele entitati. Netezirea rezultatelor presupune utilizarea unor tehnici pentru reducerea
deviatiei rezultatului publicat de la marimea consideratd normald sau asteptata. Ideea ca
entitatile ar proceda intentionat la netezirea rezultatelor a fost sugerata de Hepworth
(1953) si dezvoltata de Gordon (1964), cu urmatoarele teoreme:

1. Criteriul pe care un manager il utilizeaza in procesul de selectare a principiilor

contabile este maximizarea propriei utilitati;

2. Utilitatea managerului se mareste o datd cu cresterea sigurantei postului sau,

partii ce fi revine din profit si dimensiunii societatii pe care o conduce;

3. Atingerea obiectivelor prezentate in teorema 2 depinde, partial, de satisfactia

actionarilor vizavi de performantele societatii;

4. Satisfactia actionarilor, in ceea ce priveste rata de crestere a profitului, este

esentiald pentru ca managerii sa poata actiona in vederea atingerii propriilor
obiective [5].
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Un exemplu de netezire a rezultatului este cazul companiei Microsoft care a amanat
recunoasterea unei parti din profitul realizat din vanzarea de produse-program pentru a
acoperi in exercitiile viitoare, eventualele costuri de upgrade.

Ingineria contabila sau creative se refera la practicile de contabilitate care derive din
practicile de contabilitate standard. O viziune asupra ingineriei contabile, dar si cea mai
complex este expusa de Naser, considerand-o:

1. Procesul prin care, data fiind existenta unor reguli, se manipuleaza cifrele
contabile, si profitand de flexibilitate, se alege acele practice de masurare si
informare ce permit transformarea documentelor de sinteza din ceea ce el ar
trebui sa fie in ceea ce managerii doresc;

2. Procesul prin care tranzactiile sunt structurate de asemenea maniera incat sa
permit producerea rezultatului contabil dorit. [2].

Multi dintre noi s-au intrebat poate de una sau mai multe persoane din randul conducerii, al
celor insarcinati cu guvernanta, al salariatilor sau tertilor, actiune care implica utilizarea
fnseldciunii pentru a obtine un avantaj incorect sau ilegal. Frauda poate apdrea ca urmare a
unor evenimente de genul: dacd frauda si ingineria contabild sunt doua notiuni sinonime.
Termenul frauda se refera la o actiune cu caracter intentionat intreprinsa
» Manipularea sau modificarea inregistrarilor sau a documentelor (falsificarea lor in
scopul denaturarii sau ascunderii adevarului);
» Deturnarea unor active sau furtul acestora;
> Alocarea necorespunzatoare a unor active care poate duce la inrdutatirea situatiei
financiare a entitatii cu consecinte directe asupra continuitatii activitatii acesteia;
» Eliminarea sau omiterea efectelor unor tranzactii din inregistrari sau documente sau
inregistrarea de tranzactii fara substantd, in scopul cosmetizarii situatiilor financiare;
> Aplicarea gresitd, in mod intentionat, a politicilor contabile in vederea prezentdrii
unor situatii financiare care sa induca fn eroare utilizatorii acestora.

Prin urmare nu putem spune ca frauda si contabilitatea creativa sunt in mod absolut
sinonime. Ambele sunt actiuni intentionate, insa in general, contabilitatea creativa respecta
legea, nu si spiritul acesteia. Contabilitatea creativa este legala, poate chiar fi un factor de
atingere a imaginii fidele atunci cand este aplicata cu buna credinta. Dar, in acelasi timp, se
poate dovedi cd este mai aproape de fraudd, daca portitele din reglementdri sunt folosite
pentru obtinerea unor avantaje ale unor categorii de utilizatori ai informatiei contabile, in
detrimentul altora.

Concluzionand, putem afirma ca ingineria contabild reprezinta un ansamblu de
procedee ce au ca obiectiv modificarea nivelului rezultatului in vederea optimizarii sau
minimizdrii situatiilor financiare, fara ca acele doua obiective sa se exclude reciproc;
procedeele utilizate au la baza alegerile premise de reglementarile contabile, posibilitatile
deschise de slabiciunile si carentele normelor contabile, dar si de mecanismele prin care
contabilitatea poate interveni: determinarea interpretdrii contabile a unei tranzactii juridico-
financiare sau elaborarea unui mecanism juridico-financiar cu scopul modificarii rezultatului
sau situatiilor financiare.
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O componenta importanta a inginerii contabile fiind tehnica de manipulare a
performantelor intreprinderii care sunt oferite de tratamentele si politicile contabile. n
continuare vom prezenta cateva situatii din ingineriile contabile si impactul lor asupra
imaginii performantelor companiei. Daca ne referim la stocuri si anume la costul de achizitie
acesta trebuie sa cuprinda pretul de cumparare; taxe de import si alte taxe; costuri de
transport, alte costuri (IAS2).

Exemplu 1:

Compania "X” achizitioneaza marfuri in urmatoarele conditii: pret de cumpdrare al
madrfurilor 450000000 um, cheltuieli de transport 100000000 um, veniturile obtinute din
vanzarea marfurilor sunt de 3506188000 um.

Managerul companiei poate sa opteze pentru a include sau nu a cheltuielile de
transport in costul de achizitie, obtinand, astfel, rezultate contabile diferite.

Table 2
Extras din contul de profit si pierdere, mii u.m.
Cheltuielile de transport se Cheltuielile de transport se
Elemente . . . . .
include in costul de achizitie exclude din costul de achizitie
Venituri din vanzarea 3.506.188 3.506.188
marfurilor
Cheltuieli privind (600.000) (500.000)
marfurile vandute
-Pret de cumparare 450.000 450.000
-cheltuielile de 100.000 100.000
transport
Cheltuieli de 50.000 50.000
manipulare
Rezultat 2.906.188 3.006.188

Concluzionand, ca decizia companiei de a include cheltuielile de transport in costul
de achizitie conduce la obtinerea unui rezultat mai mic. In situatia in care compania trece
printr-o perioada dificild, care i-ar umbri imaginea, dezamdgind utilizatorii informatiilor
sale, managerii vor fi preocupati sa gaseasca modalitatea de imbunatatire sau de ameliorare
a acesteia, aceasta decizie determina majorarea rezultatului care reiese contul de profit si
pierdere [6].

Exemplu 2:

Referitor la cheltuielile ulterioare punerii in functiune. Cheltuielile ulterioare
aferente unui element de natura si mijloacelor fixe care a fost deja recunoscut trebuie
addugate valorii contabile a activului numai atunci cand se estimeaza ca intreprinderea va
obtine beneficii economice viitoare suplimentare fata de performantele estimate initial ca
fiind corespunzatoare (IAS 38 "Imobilizari necorporale’, IAS 16 "Imobilizari corporale” si
IFRS 6 "Explorarea si evaluarea resurselor minerale”) [7, 8, 9].

Compania a renovat la inceputul exercitiului N cladirea in care fisi desfasoara
activitatea compartimentul administrativ. Cladirea a fost achizitionata cu 18 ani in urma, la
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o valoare de intrare de 500.000.000 um, durata de viata utila fiind 20 de ani. Cheltuieli cu
renovarea au fost de 40.000.000 mii um. Managerii apreciaza ca a ridicat gradul de
deteriorare al cladirii, fiind necesara restaurarea ei pentru a se asigura functionalitatea in
continuare. Solutia propusa este necapitalizarea cheltuielilor cu renovarea. Pe de alta parte,
conducerea companiei intentioneaza sa achizitioneze un sediu nou si sa il vanda pe acesta,
sperand ca prin renovarea clddirii sa creasca si valoarea ei de piatd. Prin urmare ar putea
decide capitalizarea cheltuielilor cu renovarea. Concluzionand, ca cheltuielile cu
amortizarea imobilizarilor corporale trebuie sa fie alocata sistematic pe toata durata de
viatd utila a respectivei imobilizari.

Concluzie. Tn acest an a fost modificatd Legea contabilitdtii nr. 113-XVI din
27.04.2007 si redenumitd Legea contabilitatii si raportarii financiare nr. 287 din 15.12.2017
care va intra in vigoare din 01.01.2019, dar cu unele articole nr. 1-6 si art. 22 din
05.01.2018, care va avea un impact pozitiv pentru economia Republicii Moldova, deoarece
trecere la sistemul bazat pe standard IFRS cere ca economistii contabili, expertii si auditori
financiari, profesorii si studentii sa asimileze lectii convergentei intre referentialul
international. Este, probabil, procesul cel mai complex cdruia specialistii trebuie sa ii faca
fata, de la declansarea reformelor contabile.

Existenta intreprinderii pe termen lung depinde de capacitatea de a genera profit
pozitiv, adica investitorii devin si rdman actionari intr-o companie daca estimeaza ca
dividendele si alte venituri de capital de care vor beneficia vor fi mai mari decat veniturile
din alte plasamente cu un nivel de risc similar.

Ca rezultat, profitul, ca indicator absolut al rentabilitatii, constituie atat premise, dar
si consecinta unei afaceri.
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