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Introducere. Achizitionarea medicamentelor online a devenit o
practica tot mai frecventd in randul consumatorilor, datorita
comoditatii si accesibilitatii sporite oferite de platformele de vanzare pe
internet. Cu toate acestea, o astfel de alegere nu este lipsita de riscuri
si preocupari. Este esential sa intelegem si sa evaluam aceste riscuri
pentru a asigura ca sanatatea publica nu este compromisa si ca pacientii
primesc tratamente sigure si eficiente.

Scopul lucrarii: Investigarea si evidentierea riscurilor asociate cu
achizitionarea medicamentelor online pentru consumatori.

Material si metode. in calitate de materiale de cercetare a servit
literatura existenta privind achizitionarea medicamentelor online si
identificarea riscurilor asociate; analiza studiilor de caz si a cercetarilor
anterioare pentru a evidentia tendinte si probleme specifice legate de
cumpadrarea medicamentelor online. Au fost evaluate diverse platforme
online de vanzare de medicamente, cu accent pe autenticitatea si
calitatea produselor oferite, precum si verificarea respectarii regulilor si
normelor legale de catre aceste platforme.

Rezultate. Studiul a presupus evaluarea riscurilor achizitionarii
medicamentelor online pentru consumatori cu evidentierea
problemelor semnificative si preocupari privind siguranta si eficacitatea
acestui proces: autenticitatea medicamentelor, precum probabilitatea
prezentei unui numar alarmant de medicamente contrafacute sau
expirate pe piata online ce reprezinta o amenintare serioasa pentru
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sanatatea consumatorilor; vulnerabilitati Tn securitatea tranzactiilor
online — probleme legate de securitatea tranzactiilor online reprezinta
riscuri semnificative pentru confidentialitatea si siguranta datelor
personale ale consumatorilor; lipsa constientizarii consumatorilor — in
lumina riscurilor identificate, se recomanda implementarea de masuri
mai stricte de verificare a autenticitatii medicamentelor, consolidarea
securitatii tranzactiilor online si cresterea constientizarii consumatorilor
prin campanii de informare.

Concluzii. In baza rezultatelor obtinute din analiza riscurilor, au fost
sugerate orientari si propuneri pentru Tmbunatatirea practicilor
existente si pentru asigurarea ca achizitionarea de medicamente online
sa devina o optiune mai sigura pentru consumatori.

Cuvinte cheie: online, medicament, riscuri, sanatate.
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Introduction. Buying medicines online has become an increasingly
common practice among consumers due to the increased convenience
and accessibility offered by online sales platforms. However, such a
choice is not without risks and concerns. It is essential to understand
and assess these risks to ensure that public health is not compromised
and that patients receive safe and effective treatments.

Aim of the study: To investigate and highlight the risks associated
with purchasing medicines online for consumers.
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Material and methods. The existing literature on the purchase of
medicines online and the identification of associated risks served as
research materials; analysis of case studies and previous research to
highlight specific trends and issues related to online drug purchasing.
Various online platforms for the sale of medicines were evaluated,
focusing on the authenticity and quality of the products offered, as well
as verifying the compliance of these platforms with legal rules and
regulations.

Results. The study involved assessing the risks of purchasing
medicines online for consumers, highlighting significant issues and
concerns regarding the safety and effectiveness of this process: the
authenticity of the medicines, as well as the likelihood of the presence
of an alarming number of counterfeit or expired medicines on the
online market, which represents a serious threat to the health of
consumers; vulnerabilities in the security of online transactions —issues
related to the security of online transactions pose significant risks to the
privacy and security of consumers' personal data; lack of consumer
awareness — in light of the risks identified, it is recommended to
implement stricter measures to verify the authenticity of medicines,
strengthen the security of online transactions and increase consumer
awareness through information campaigns.

Conclusions. Based on the results obtained from the risk analysis,
guidelines and proposals have been suggested to improve existing
practices and ensure that purchasing medicines online becomes a safer
option for consumers.
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