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The fundamental word used in relation to effective communication 
implies a number of factors and skills that interlocutors are important to 
possess so that communication is person-centered. The quality of the 
relationship between interlocutors, regardless of the role they play in 
society, is essential. 

Communication involves interaction and feed-back, sharing meanings, 
points of view on common issues of interest. In the communication 
process, both content (information), but not only, receive significant 
relevance; own value system, prejudices, communication styles of 
interlocutors. A number of factors condition the act of communication and 
influence the communicative behavior of those involved in 
communication. 

The term communication is usually used with different meanings. The 
concept emphasizes a relationship with the other with whom it is intended 
to share something, to participate in something common. 
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Effective communication implies the existence of a relationship 
between the parties involved, a wide range of elements that condition 
communication regardless of its type: verbal, nonverbal and paraverbal. 

Consequently, among the basic and imperative skills for effective 
communication are understanding the internal frame of reference of the 
interlocutor, reflecting feelings, actively listening, asking questions, 
providing effective feedback. 
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